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OTtaenbHBIC FK3EMILISIPHI KHUT CEPUU MOYKHO ITPHUOOPECTH B Mara3uHax MOCKBHI:
Jowm xuuru "Ap6at", Toproseix nomax "bubmmo-I'moGyc" u "Momnonas reapaus', MarasuHax
Ne 47 "Menuumnackas kaura" u "[Iyts x cebe", kamxHOoM canone "KCIT+".

IMTOXBAJIA ITPEJICKA3YEMOCTHU

HOnusa AnemmHa Hemano caenana JIjs TOro, 4ToObl Cero/IHS Mbl YyBCTBOBAJIM ce0s ropas3io

YIOTHEE B POCTPAHCTBE IICUXOJIOTHIECKOr0 KOHCYIbTUpOoBaHus. OHa Obllla B YHCIIE TE€X, KTO JECATH JIET Ha3a/
co3zaBall mepBoe npodeccuoHaIbHOe 00BeAMHEHNE - ACCOIHAIINIO TICUXOJIOTOBIIPAKTHUKOB, YCHIIUSIMH KOTOPBIX
Harra npodeccus rnepecrana BeIISIETh KaK YK30THIECKOE PACTeHUE CpeIu IpemMydei Taiiru. B ee kaure
KOHCYJIBTUPOBAHUE TPECTAET HE MUCTHUYECKUM TAWHCTBOM, & OOBIUHBIM PEMECIIOM. DTO KHUTA-y4eOHUK, I/1e
KaXXJ10€ JIEHCTBHE KOHCYIbTaHTa PACIIUCAHO TIO IIaraM: Kak 3HAKOMHTBCS, KaK BECTH Ce0sl C
COTIPOTUBIISAIOIIUMUCS, KaK OOBSCHATH KJIMEHTaM, YTO TaKO€ KOHCYIbTHPOBAHUE... Takoe momaroBoe (1
MMOMUHYTHOE!) ONTMCcaHue MPaBUJI CHUMAET TPEBOTY HEOIPEISTICHHOCTH M ONACCHHSI HECOCTOSATEIHLHOCTH Y
HAYMHAIOIINX, TAeT HaJIeXK /1y, YTO €CJIM UM CJIeJI0BaTh, TO BCE MOIYYUTCS Kak HYkHO. U mpaBaa - monydaercs. A
ceiuac, KOraa ye eCTh OIBIT, 3TH MMPaBUiia - [Ie-TO BHYTPH, Kak cxema MeTpo. U ot ctannmu A k ctaniuu b
BEJyT MHOT'O JTMHHUI-TOPOT, HO MECTa Mepecaiok BCce TE JKe: yCTAaHOBJICHUE KOHTAKTa, nepedopMyInpoBKa
3ampoca, aHaJIM3 THITMIHBIX CUTYAIIHH. .

[lepeunThiBast 3Ty KHHUTY, C yAUBIECHUEM O0OHApPYKHBACIIIh, KAK MHOTO U3MEHHUIIOCH B Hallel mpodeccun 3a
IIECTh JIET, MPOIICAIINX CO BPEMEHH €€ IMepBOro M3AaHus. Tenepb HU Y KOTO HE BBI3BIBAET COMHEHUS
HE0OXOIMMOCTh CYIEPBU3OPCKOM MOAIEPKKH, O KOTOPOI aBTOP HACTOSITENILHO HAIOMUHAET B KaXK0i riase. U
YK€ JIJISl BCEX OUEBHJIHO, YTO "YUCTOTA" KOHCYIHTATHBHON paOOThl 00ECIIEYNBACTCS TAKIKE KIIMEHTCKUM
OTIBITOM KOHCYJIBTaHTa, €ro JMYHOCTHOM MpopaboTaHHO-CThI0. Ho 11ecTh JeT Ha3aa peKOMeH10BaTh
MTPAKTUKYIOIIMM IICHX0JI0TaM JIMYHYIO TICUXOTEPAITHIO, KOTOPYIO HETJe OBUIO MOTYYHTh, 03HAYaJI0 T0OABHTh
eI OJIHY HEBO3MOXHOCTh B 3TO M 0€3 TOr0 Majio BO3MOKHOE 3aHATHE. 3aMETHM, YTO Y TICHXOJIOTOB JI0 CUX IOP
HET IOPHINYCCKOTO MpaBa 3aHUMAThLCS TICHXOTEpaNuei. A B Te TOJbI TPeOOBATACh OTUASHHAS CMEJIOCTh, YTOOBI
BCTYIHUTH B HOBYIO Chepy MPAKTUKH.

3a 3T0 BpeMs U3MCHWJINCH M HAIIM KIIMEHTBI: CeiYac y)Ke peIko KOMY IIPHXOUTCS

OOBSCHSTH, YTO TAKOE KOHCYJIbTUPOBAHKE, YaIlle OHU MIPUXOAT C TOHUMaHHUEM HEOOXOANMMOCTH JAITUTEbHOM
paboThl, OBICTPEE TOTOBBI PACCMATPUBAThH CE0s1 KaK UCTOYHHUK MPpoOsIeMbl. Jla ¥ TUITMYHBIE POOJIEMBI Y)KE HE
coBceM Te. Ho kakum Obl HU OBLT 3aIIPOC KIIMEHTOB, KaK Obl OH HU MEHSUJICS CO BPEMEHEM, OMKUCAHHBIE aBTOPOM
TEXHUKH KOHCYJIBTHUPOBAHUS OCTAIOTCS XOPOILO padoTalomuM HHCTpyMeHToM. W eciu sl HaunHaOIMX
MMEHHO TEXHHKHU COCTAaBJISIOT 0€3YCIOBHOE TIOCTOMHCTBO KHUTH, TO C MPUOOPETECHUEM OTbITa HAUNHACIIIH
BUJIETh 00OOIIEHHBIE CTPATErUH KOHCYIbTUPOBAHUS, KaK U JIFOOOH MCUXOTEpaNeBTUUECKON MPaKTUKHU:
nepenaya KIMeHTY OTBETCTBEHHOCTH 32 CBOIO JKHU3Hb, IOMOIIh B PUHSATHH CBOUX YYBCTB, BRIpaOOTKa Ooee
aJIeKBaTHBIX CIOCO00B MoBeIeHus... 1 00 3TOM TOXKe CKa3aHO B KHUTE.



Omna emte goaro Oyner noje3Ha - Kak OykBapb JUIsl 3HAKOMSIIIUXCS ¢ KOHCYJIbTUPOBAHUEM, YBIEKATEIbHOE 3aHATHE JJIS
HMHTEPECYIOIINXCS IICUXO0JIOTHEN, CUCTEMATUYECKOE PYKOBOCTBO IS JIIOOUTENIEH PacKiIablBaTh BCE 10 MOJIOYKAM.
Enena IlypToBa

OT MU3JIATEJISI C HOCTAJIBI'YEM

HOnus Anemuna siBisieTcst TeM 4eJI0OBEKOM, KOTOPOMY sI M el OYeHb MHOTHE JIFO/TH -

HE3aBUCUMO OT TOTO, 3HAIOT OHU 00 3TOM WJIM HET, - 0053aHbI CBOMM OPraHW30BaHHBIM 00yUeHHEM

10 TIPOBEPEHHBIM U CEPHhE3HBIM 3aITaIHBIM CTaHAapTaM (4TO Ha3bIBaeTCs "U3 mepBhIX pyk"). Ecnu mpeactaButh cebe,
YTO MBI KOT/1a-HUOYIb Oy/IeM BCephe3 OTHOCUTHCS K UCTOPUH Halllei mpodeccuoHanbHOM KU3HA U COOOIIECTBa, TO,
TOBOPS BBICOKUM CTHJIEM, €i1 0€3yCIIOBHO CTOMIIO ObI TIOCTaBUTH MAMSTHHUK.

Couetanue npodeccnoHaIbHbIX KaUeCTB, SHEPTUH, OPTaHU3AIMOHHBIX CITIOCOOHOCTEH U COLMaIbHON
KOMITETEHTHOCTH COEMHIIINCH B HEHl B TOT JparoleHHbIN CIUIaB, KOTOPBIN €Ille OTUETINBEE BUJIEH O

nporrecTBur BpeMeHu. Ceituac FOnus - CloXuBIIMIACS ¥ IPU3HAHHBIN PpoecCHoHall aMepUKaHCKOH (1
MEXIYHApOAHOMN) IICUXOTEepaneBTHUECKON KyabTyphl, OCOOEHHO MPUATHO, YTO KHUTA, HAITUCaHHAs OoJiee

LIECTH JIET Ha3aJl, TAK XOPOIlla U CBOEBPEMEHHA CEroAHs. MHe KaXeTcs, OHa SBJISETCS OJHUM U3 YKpaIleHUH
HAIlIeW cepuu, HAPSIy C MPOU3BEICHUSIMH "TIEPBBIX JUI'" MUPOBOM MCUXOTEPANUU. ITO JUIITHUN pa3

JTOKa3bIBACT: TaK Ha3bIBa€Masi MUPOBas IICUXOTEPAIUs KUBET U pa3BUBaETCs Onarojaps yCUIUSAM HallluX

mroaeil. Kak uzgarens, s O4eHb HAJCIOCh, UTO ATO HE Mocaeansst kaura KOmuu Ha pycckoMm sizbike. JleoHun

Kpons

BBEJIEHUE

[Ipeyiaraemoe BHUMaHHIO YUTaTENIEeH TOCOOME SABISETCS MOMBITKON OTBETUTh HA MHOTHE BOIIPOCHI,

BOJIHYIOIIME NTPEKE BCEr0 HAUMHAIOIIUX IICUXO0JOrOB-NIPAKTUKOB M BO3HUKAIOIINE IIPU BEIEHUH IICUXOKOPPEK-
LIMOHHOTO MIpHUeMa MUPOKoro mpodwmist. KHura cocTouT U3 AByX yacTel, neppasi U3 KOTOPHIX MOCBAIICHA
pobjemMaM OpraHn3aluy U BeACHUs KOHCYJIbTaTUBHOrO ITpueMa. B Hell mpoBoanTCs aHamu3 npouecca oecensl,
HO,Z[p06HO pa361/1pa}0Tcs1 CIICHHUAJIBHBIC TCXHUKU U MMPUCMBI €€ BCIICHUS. BTOpaH YaCTb KHUTH NPCACTABIIACT
MOTBITKY aHaJM3a HanboJsiee TUIUYHBIX ClIydaeB 0OpalleHuil JIIoAeH 3a HOMOIIBIO K IICUXOJIOTY M 001I1e
CTPAaTCrun BCACHUS NIpreMa C pa3jIndYHbIMU TUIIAMHU KJIIMCHTOB

Heo6xonumo cpasy ke OroBOPUTHCS, YTO aHAJIU3UPyEMble BO BTOPOM YacTH THUIIbI IPUEMOB OPUEHTHPOBAHBI HA
paboTy co B3pOCIBIMHU JIIOJbMH, C UX IpoOIeMaMHu U xkanobamu. PaboTa ¢ neTbMu Hen30exKHO TpeOyeT 3HaHUil 1o
J€TCKOM M BO3PACTHON IICUXOJIOTMH, IEJarorn4ecKoi NCUX0JI0Tuy, a TAKkKe MEIUIMHCKHUX U IIPEXkK/IE BCEro
NCUXHUATPHUICCKUX 3HAHUU O Pa3sBUTHHU ,I[CTGFI 1 IOAPOCTKOB, TO €CTh TOT'O, YTO BBIXOJUT AAJICKO 3a PaMKH
npegnaraemMoro nocobus. ConepkaHue 3TOM KHUTM MOKET aTh YUTATEIIO JIHIIb CXEMY, OOLINI OpUeHTUD I
KOHCYJbTaTUBHOU pa®oThl. [IpodeccnonanbHO NCIOIB30BaTh BCE TO, O YEM 3/E€CH MOMIET peub, 10 HALIEMY
rI1y0OKOMY yO@XIeHUI0, MOTYT JIMLIb JFOH, BO-NIEPBbIX, 00J1aAat0I1e TOJHOLIEHHBIM 00pa30BaHHEM B 00JIACTH



IICUXOJIOTUH U, BO-BTOPbIX, UMEIOLIUE BO3MOKHOCTb XOTs Obl KAKOE-TO BpeMsl paboTaTh B YCIOBHSIX
CyIIEpBU30PCTBA, TO €CTh KOHTPOJIS U aHAJIN3a CO CTOPOHBI 0OJIEE OIBITHBIX KOJUIET.

Ilcuxonoruueckuit TUIIIOM HEOOXOAUM HE MPOCTO NOTOMY, YTO HECHIEIIMATIMUCTBI MHOTOTO HE

3HAIOT ¥ HE TIOHUMAIOT. 3a TO/Ibl 00YUEHHS Ha ICUXOJOTHYECKOM (hakynpTeTe (B TOM ciydae, €Clid OHO
IIPOXO/AMIIO AOCTATOUHO 3P(HEKTHUBHO) y CTYAEHTOB (opMHUpYeTCsi 0co00e MUpOBO33peHne. O HEM CyLIECTBYET
MHOT0 IIYTOK U UPOHUYECKHUX BbICKA3bIBaHUIl, B HEM €CTh OIIPEICICHHbIE U3AEPHKKHU, HO C TOUKHU 3PEHUS
NICUXOJIOTUYECKOTO KOHCYIBTUPOBAHUS Ba’KHO TO, YUTO OCHOBOM €T0 SIBJISIETCS MPECTABICHHUE O CI0KHOCTH,
MPOTHBOPEYMBOCTH MTPUPOIBI ICHXUKHU H MTOBEICHUS YEIOBEKa M 00 OTCYTCTBUH KaKHX-THOO OOBIICHHBIX HOPM U
JI0T'M, B PAMKaX KOTOPBIX KJIIMEHT MOKET OBbITh OJHO3HAUHO OlleHEH. [10100HbIe B3IIIsI/Ibl y IICUXO0JIOTa-
npodeccroHaia 03Ha4aloT He TOJIBKO ONPEACIICHHOE OTHOIIEHUE K JIFOASIM BOOOIIE, a, CIIeI0BATENbHO, U K
KJIMEHTaM, HO U YMEHHE UCIIOJIb30BATh ATH B3IUISAIbI, OIIMPAsCh HA IAaHHBIE IICUXOJIOIMUECKUX UCCIEI0BAHNMN, HA
paboThI KJIACCUKOB IPAKTUUECKOM M HaydyHOU ncuxonoruu (Otkuna A.M., 1987).

Xotenock Obl TaKXkKe KpaTKO OCTAHOBUTHCSI HA 0COOEHHOCTSIX MCIOJIb30BaHUS HEKOTOPBIX

CJIOB B JaHHOM noco6uu. Tak, cioBa "KJIMEHT" U "KOHCYJIBTAHT" SBISIOTCS B PYCCKOM SI3BIKE CYLIECTBUTEIbHBIMU
MYKCKOTO pojia 1 6oJiee mpaBUIIbHO OBIIO ObI BCAKHIMA pa3, ynmoTpeOsis ux, nucaTh "KineHT/-ka/", "KoHCcynpTaHT",
OH/OHA U COOTBETCTBEHHO YMOTPEOJIATH U TJIarojibl, OTHOCAIIMECS K HUM, HAIpUMep, "KIUeHT/-Ka/ caenan/-a/,
ckazai/-a/" (aHaJoruyHo - co ciaoBamu "cynpyr" u "maptaep"). OAHAKO, TOCKOJIBKY 3TO B 3HAUUTEIILHON Mepe
YCIIOKHUJIO OBl BOCTIPUSATHE M IOHUMaHHUE TEKCTa, TO, OTBOJS OT ceOsl 3apaHee OOBUHEHUS B CEKCU3ME, XOUY
W3BUHUTHCS, YTO 3TH TEPMUHBI OYAYT UCIIOJIB30BaThCA UCKIIOUUTENIFHO B MYXKCKOM pOJie, MOApa3yMeBas 4eJoBeKa
BooO1MIEe. B TekcTe Takxke, HApSAY CO CIOBOM "KOHCYIBTAHT'", 11t 0003HaUeHUs MpodeccruoHana,
OCYILECTBIISACIONIETO ICUXOJOTMUECKOe BO3ACHCTBUE, UCTIOIB3YETCS CI0BO "McuXoor"; B JTaHHOM paboTe OHU
yHoTpeOIsI0TCS Kak CHHOHMMBI, TOYHO TaK ke, Kak U cjoBa "mpueM", "Oecena", "mpoiecc KOHCYIbTHPOBaHUS"
YIOTPEOIAIOTCS KaK CHHOHUMBI, 0003HavYaroIye KOHCYIbTATUBHOE BO3/IEHCTBIE KaK TAKOBOE.

1. OBILEE NPEJACTABJIEHME O ITCUXOJIOT' MYECKOM

KOHCVYJIbBTUPOBAHNN

[IInpokoe BHEAPEHUE IICUXOJIOTHH B IPAKTUKY 3aKOHOMEPHO IIPUBOJIMT K Pa3BUTHIO TEX €€

o0acrtell, KOTOpbIe TPAIUIIMOHHO 0003HAYAIOTCA KaK METO/Ibl TICUXOJIOTHYECKOr0 BO3ACHCTBUS.

Cpenn HUX OJJHO U3 BaKHEHUIIUX MECT HECOMHEHHO ITPUHAJIEKUT IICUXOJIOTHUYECKOMY

KOHCYJBTUPOBaHUIO. TPyIHO 1aTh YETKOE ONPEEIIEHNUE ITOMY BUIY JEATENBHOCTH WU

OJIHO3HAYHO yKa3aTh Cephl €ro MPUMEHEHHs, TOCKOJIBKY CJIOBO "KOHCYJIbTUPOBaHUE" YKE TaBHO MPEJCTABISCT
POJIOBOE MOHATHE JJIS pAa3JIMUHBIX BUJOB KOHCYJIbTAaTUBHOM npakTuky. Tak, pakruyecku B 110601t chepe, B KoTopoii
HCIIONB3YIOTCA IICUXOJIOTMYECKHE 3HAHMS, B TOM WIM MHOW MEpe NPUMEHSETCS KOHCYIbTUPOBAHKE KaK OJHA U3
¢dopMm paboTsl. KoHCynbTHpOBaHKE BKIIIOUAET B ce0s U MPOHKOHCYTBTUPOBAHUE, U MTEJarOTHUECKOE, U
MIPOMBILIEHHOE KOHCYJIbTUPOBAHUE, U KOHCYJITUPOBAHUE PYKOBOJUTENEHN, © MHOIO€, MHOT'O€ JIPYTO€.

Ho, noxanyii, Han6osee mmpokoi cepoit IPUMEHEHUS TICUXOJI0THUECKOTO



KOHCYJBTUPOBAHUS HA CETONHAIIHUMN JI€Hb SBJSETCS MOMOILb TEM, KTO 00paliaeTcs mo NoBOIy

CBOUX CEMEHHBIX U JIMYHBIX Mpo0sieM. JTa 007acTh BKIIOUAET B C€0s1 MHOJKECTBO OTAEIBHBIX HANPABJICHUH, Cpeln
KOTOPBIX MOXKHO BBIJICIIUTH TaKUE, Kak paboTa ¢ CyNnpy>KECKUMHU NapaMH, COBMECTHOE KOHCYIbTUPOBAHUE JETEH U
poauTeneii, 100pauHoe KOHCYJIbTHPOBaHHE, TICUXO0JIOTMYECKas TIOMOIIb Pa3BOIAIINMCS H T.JI.

[Icuxonoruueckoe KOHCYIbTUPOBAHHE, ICUXOJIOTHYECKask KOPPEKIHUS U IICUXOTepanus

[Icuxonoruueckoe KOHCYJIbTUPOBAHUE TECHO CBSI3aHO, @ BO MHOI'OM HEIIOCPEICTBEHHO MEPEIIETAETCS C
TICUXOJIOTHYECKON KOppeKLnen U ncuxorepanueit. boyiee Toro, 3Tu cdepsl 4aCTO CMEMIUBAIOTCS CAMUMU
MIPaKTUKYIOIIUMH IIcuxosioramu. Pasaenenue atux chep AeAT€IbHOCTH U UX TOYHOE OIPEEIEHUE MOTIIH

OBl OCTYXXUTh TEMOH CIIeIMaIbHONU PaboThl. MBI OrpaHUYUMCS 37I€Ch BEChMa YCIIOBHBIM UX JIEJICHUEM.
Onpenenrm NcuxoJorn4eckoe KOHCYIbTUPOBAHUE KAK HEMIOCPEACTBEHHYIO padoTYy C JIOJIbMH,

HaNpaBJICHHYIO Ha PEIICHUE PAa3IMYHOr0 PO/a NCUXOJOTHUYECKUX MPOOIIEM, CBA3aHHBIX C TPYIHOCTSAMU B
MEXJINYHOCTHBIX OTHOILIEHUSX, IJ1€ OCHOBHBIM CPEJCTBOM BO3JIEHCTBHS SIBJISIETCS ONPE/IEIEHHBIM 00pa3oM
noctpoeHHas 6ecena. CoorBeTcTBYIOIAs hopma Gece1bl aKTUBHO UCIIONIB3YETCS U B ICU-XOKOPPEKIIMOHHOM
pabore, u B icuxorepanuu. Ho ecinu KOHCYIbTUPOBaHNE OPUEHTHUPOBAHO MPEK/IE BCETO Ha MOMOILb

KJIMEHTY B PEOPraHU3alliN €r0 MEXINYHOCTHBIX OTHOLIEHHM, TO ICUXOKOPPEKIIMOHHOE WU
MICUXOTEPANEBTUYECKOE BO3/IEHCTBUE OPUEHTUPOBAHO B OCHOBHOM Ha PEIIEHUE TTTyOMHHBIX TUYHOCTHBIX
pobJIeM YeJI0BeKa, JIEKAIIUX B OCHOBE OOJIBIIMHCTBA KU3HEHHBIX TPYIHOCTEH U KOH(IUKTOB.

OTtnenpHOM TeMOM 00CYXKIeHHUs SBISETCS pa3nyie TEPMUHOB "TICUXOKOPPEKIMs" 1

"ncuxorepanud”. [IpeacraBisercs, 4To BO3HUKIIEE B OTEUECTBEHHOM IICUXOJIOTUH Pa3IeIeHUE ITUX NOHATUN
CBSI3aHO CKOpee HE ¢ 0COOEHHOCTSAMHU PadOThI, a C YKOPEHUBIIUMCS U Y3aKOHEHHBIM MOJIOKEHUEM O TOM, YTO
NICUXOTepanuei MOryT 3aHUMaThCS JIMIIb JIFOJIM, UMEIOIIUeE CTIeUaIbHOE METUIIMHCKOE 00pa3oBaHue. ITO
OTrpaHHYEHUE, C HAIIeH TOUKH 3PEHUs, IBISIETCS] HICKYCCTBEHHBIM, IIOCKOJIBKY IICUXOTEpanus Mopa3yMeBaeT
HEMEMKaMEHTO3HOE, TO €CTh IICUXO0JIoTH4YecKoe Bo3aeicTBue. K Tomy ke TepmuH "nicuxotepanus” (psycho-
terapy) SIBJII€TCS MEXIYHAPOIHBIM U B OOJIIIMHCTBE CTPaH MUPa OJJHO3HAYHO MCIIOJIB3YETCS IO OTHOIICHUIO

K MeTOoZIaM paboThl, OCYIIECTBIIIEMBIM PO ECCUOHATBHBIME NcuXosioraMu. OIHAKO TpaJnuLus

WCIIOIB30BaHMS TEPMHUHA "TICUXOKOPPEKIIHS" TI0 OTHOIICHHIO K IICUXOJIOTHYECKOM paboTe B HAIIICH cTpaHe

YK€ CJI0KHMJIACh, U HaM IIPHUJIETCS UCIIOIb30BaTh €T0 HApsAy C TEPMUHOM "TICUXOTepanus', KOTOPbIN SBISETCS
OOLIENPUHATHIM B MUPOBOM COOOIIIECTBE.

HecoMmHeHHO, YTO I'paHULbl MEXAY IICUXOTEpaIIel U KOHCYJIbTHPOBAHUEM BECbMa

YCJIOBHBI, UTO HE pa3 OTMEYAJIOCh pa3IudHbIMU aBTopamu (Sorey G., 1977; [Tonsakos FO.®D., CrniuBakosckas A.C.,
1985). Ho Tak xak nanHasi paboTa pacCuuTaHa Ha JIFOJICH, HE MMEIOIINX CIIeUaTIbHON TOJITOTOBKU B 00JIaCTH
TICUXOTEPANUU WM, KaK Y HaC MMPUHATO TOBOPUTD, ICUXOKOPPEKIIUHU, 0003HAUNUM ITH Pa3Inyus JOCTATOYHO CTPOTro,
OTPaHUYMB TAKUM 00pa3oM 00J1acTh, IJIe MOTYT pabOTaTh CHEIMAIUCTHI-KOHCYIBTAHTHI, OT TE€X CIIy4aeB, IIe UX
aKTUBHOE BO3/ICHICTBHE HEXKENATENbHO, TOCKOIBKY TOJIBKO HATUYUS MICUXO0JOTHYECKOT0 00pa30BaHUs U TOHUMAaHUS
OOIIMX MPUHLIUTIOB PAOOTHI ISl JOCTIKEHHS MOJIOKUTEIBHOTO 3(exTa 31ech HeAOCTaTOUHO.

Kaxkum xe 00pazom MOXKHO pa3rpaHU4UTh KOHCYJIBTHPOBAHUE U NICUXOoTepanuio? B uem



CMBICJI pa3/ieeHus po0sIeM KIMEHTOB Ha MEKIMYHOCTHBIE U TTTyOMHHBIE TMYHOCTHBIE, O KOTOPOM

y’K€ YIIOMUHAJIOCh BhILIE?

To, ¢ kakuMu poOIEeMaMul MPUILENT KIUEHT, MEXJINYHOCTHBIMU WX TIIyOMHHBIMU

JTMYHOCTHBIMH, YaCTO MPOSBISIETCS yKe B (hopMax oOpalieHns 3a MOMOIIBIO, B crierduke xano0 1 0KUIaHUN OT
BCTPEYH C MCUX010roM. KiImeHThI 1cuxos1ora-KOHCyabTaHTa 00BIYHO NMOAYEPKUBAIOT HETAaTUBHYIO POJIb IPYIHX B
BO3HHKHOBEHHUH COOCTBEHHBIX )KU3HEHHBIX CJIOXKHOCTEH; y KIIMEHTOB, OPUCHTHPOBAHHBIX HA TITYOMHHYIO
NICUXOKOPPEKLNOHHYIO paboTy, JOKYC 7kKan00 0ObIYHO MHOM: MX yalle O6eCIIOKOUT COOCTBEHHAsi HECIIOCOOHOCTh
KOHTPOJIMPOBAThH M PETYIUPOBATH CBOM BHYTPEHHHE COCTOSIHUS, TIOTPEOHOCTH U JKemaHus. Tak, Ut KIIMeHTa
IICUXO0JIOTa-KOHCYJIbTaHTa OyyT XapaKTepHbI )Kaja00b! THIIA:

"MBI ¢ My>keM nocTosiHHO pyraemcs” win "JKena peBHyeT MeHs 6e3 Besikoro nosoja'. Te,

KTO oOpalnaeTcs K ICUXOTepareBTy, yallle roBOpAT O CBOUX MpobiieMax nHaue: "5 He Mory caepxartb ceds, OUeHb
BCIIbUIbYMBA, IOCTOSHHO KpUuy Ha My>ka" uiu "Bce BpeMs He yBEpEH B TOM, KaK KO MHE OTHOCHUTCS KeHa, MHE
Ka)KeTcs, 4YTO OHa MEHsI 0OOMaHBIBAaET, PEBHYIO €€ U, BUIUMO, 0e3 Beskoro nopoaa'". Takoe paziauume B JOKyce Kajiod
3HAYUT JI0BOJILHO MHOT'O U, B YaCTHOCTH, TO, YTO CAMUM KJIMEHTOM YK€ Ipo/iesiaHa olpeieJieHHast paboTa 1o
aHau3y COOCTBEHHBIX Mpo0ieM U Heynad. ToT GakT, YTO OTBETCTBEHHBIM 3a MPOUCXOASIIEE C HUM YeJIOBEK
BOCIIPUHHUMAET camoro ceds - miar, TpeOyIouil Olpe1eIeHHOT0 MYKECTBa, - FapaHTUsl TOT0, YTO OH I'OTOB K Oosiee
rJ1yOOKOMY M OTKPOBEHHOMY CaMOIIO3HAHMIO.

HanpasneHnHocTh 10Kyca ano0bl U TOTOBHOCTD YeJIOBEKa ONpeAessioT U (opMy padoTsl ¢ HUM. OCHOBHAas
3aJja4a IICUX0JI0ra-KOHCYJIbTaHTa COCTOUT B TOM, YTOOBI IOMOYb KJIUEHTY IOCMOTPETh Ha CBOU MPOOIEMBI U
YKU3HEHHBIE CII0KHOCTU CO CTOPOHBI, MPOJIEMOHCTPUPOBATH U OOCYIUTH T€ CTOPOHBI B3aUMOOTHOIIICHUH,
KOTOpbIE, OyAy4YH HCTOYHUKAMU TPYTHOCTEH, 0OBIYHO HE OCO3HAIOTCS M HE KOHTPOIUPYIOTCs. OCHOBOM Takoi
(hopMbI BO3/I€HCTBUSA ABIISETCS MPEXkKIE BCEr0 N3MEHEHNE YCTAHOBOK KJIMEHTA KaK Ha JPYTUX JIIOJIeH, TaK U Ha
pa3nuyHble POPMBI B3aUMOACHCTBHS ¢ HUMH. B X0/1€ KOHCYNIbTaTUBHOM Oece/ibl KITMEHT MOTyJYaeT

BO3MO’KHOCTb LIMPE B3IJIAHYTh HAa CUTYAIMI0, NHAYE OLIEHUTH CBOIO POJIb B HEH U B COOTBETCTBUH C ATUM

HOBBIM BUJICHUEM MU3MEHUTH CBOE OTHOILIEHUE K IPOUCXOAIIEMY U CBOE TNoBeieHuE. [IcuxorepaneBTuueckoe
BO37eiicTBUE CTpOUTCs HHaue. JKaao0bl Kak TAKOBbIE UTPAIOT HE3HAYUTENIBHYIO POJIb, IOCKOJIBKY yXKe Ha
HayvaJbHBIX dTanax paboTel OHM YriIyOJsitoTCs U nepedopmynupyrorcs. B Gecene co cnienmanuctoMm
3aTParuBalOTCs HE TOJIBKO aKTyaJlbHbIE CUTYallul B3aMMOOTHOIIEHUH KIIMEHTa, HO TaKkKe Mpouuioe (COObITUS
JIAJIEKOr0 NETCTBA, FOHOCTH), aKTUBHO UCIOJIB3YIOTCS Takue cnernuduyeckre GopMbl ICHXUIECKOM

MPOAYKIMH, KaK CHbI M accolnanuu. Baxxnas yepTa ncuxorepanuu - 0co60e BHUMaHUE K B3aMMOOTHOLIEHUAM
MEX]y YeJIOBEKOM, OOpATHBIIMMCS 32 MMOMOIIBIO, M MPO(PECCHOHAIOM, aHAJTN3 KOTOPHIX B TEPMHUHAX

NEepPEeHOCca U KOHTPIIEPEHOCA ABJSIETCS OJHUM U3 BaXKHEHIUX CPECTB YIIIYOJIEHHUs U PACIIMPEHUS

BO3MOXXHOCTEW BO3/ICHUCTBUS, TOTAa KaK B KOHCYJIFTUPOBAHUU TIOJJOOHBIE BOIIPOCH! MPAKTUIECKU HUKOT/a HE
00CyXatoTcsi. AHAJIN3 INTyOMHHBIX CJIOEB MICUXUKH MPUBOAUT K MOHUMAHUIO IPUYHMH NaTOT€HHBIX

MepeKUBAHUN U TTOBEJCHUS U TAKUM 00pa3oM CIIOCOOCTBYET PELICHUIO TUYHOCTHHIX Mpoodsiem (Yp-cano P.,
3ounen6epr C., Jlazap C., 1992).



Pa3nuyHa ¥ NTUTENBHOCTD 3THX BUIOB IICUXOJIOTHYECKOTO BO3ACHCTBHA. Tak, €CiM ICHXO0JIOTHYECKOe
KOHCYJIbTUPOBAHHE Yalle ObIBaeT KPATKOCPOUHBIM M PEJIKO MPEBBIIIAET 5-6 BCTPEU ¢ KIMEHTOM, TO IPOLIECC
TICUXOTEpaIuy JUITCSI HECPABHUMO JIOJIBIIIC U OPHUEHTHPOBAH Ha JIECATKH, a TO U COTHU BCTPEY B TEUCHHUE Psizia
JeT.

OmnpenesieHHbIE PA3IMYKs CBA3aHBI U C TUIIAMU KJIMEHTOB. Ha mpremMe y cuxoorakoHCYIbTaHTa MOYKHO C
PaBHOH BEpOSITHOCTHIO BCTPETUTh MPAKTUYECKH JTFOO0T0 YEIOBEKA HE3aBHCUMO OT €ro IICUXMYECKOTO CTaTyca,
3aHSATOCTH, MAaTEPHAIBHONW 00ECIICUCHHOCTH, MHTEIUIEKTYaIbHOTO IOTEHIMANA U T.J., TOTJa KaK KPYT JIIOCH,
YbH MPOOJIEMBI MOT'YT PEIIATHCS B paMKaX INTYOMHHOHN IICUXOKOPPEKIIMOHHOM paboThl, 60JI€€ OrpaHuYEH.

W neanbHblil KIMEHT - 3TO HOPMAJIbHBI HEBPOTHK, C BEICOKMM YPOBHEM Pa3BUTHA Pe(IeKCHUH, CIOCOOHBIN
OoInIadyuBaTh 4aCcTo I[OpOFOfI n IUII/ITCJH)HI)IfI KypC JICHCHHA, 06JI&I[3,IOIIIPII>1 JOCTAaTOYHBIM JJI DTOI'O
KOJIMYECTBOM BpeMeHHU U MoTuBauueil. K yectu neuxorepanuu ciaenyeT cka3aTbh, 4YTO CY)KEHHE Kpyra KIMEHTOB
" YBCIMYCHUEC BPEMCHHA BO3}1€I\/JICTBI/I$[ MMPUBOAUT K 3HAYUTCIIbHOMY PACIIMPCHUIO Kpyra p€IIacMbIX HpO6J’ICM,
KOTOPBII B ONIPE/IETICHHOM CMBICIIE CTAHOBUTCS O€3rpaHHYHBIM.

EctecTBenno MMPEATIOIOKHNUTD, UTO IIPHU CTOJIb CYIIECTBCHHBIX OTIIMYHAX ABYX 3THX (1)OpM BOSHGﬁCTBHﬂ JOJIDKHa
pas3InYaThCs M MOArOTOBKA COOTBETCTBYIOIUX CHEMAICTOB. OCHOBHBIE TPeOOBAaHUS K IICUXOJIOTY-
KOHCYJIBTAHTY, C HaIlled TOYKH 3pC€HUA, - OTO TICUXOJIOTHYECKHI JUIIJIOM, a TaKXKE CIICUaJIbHas II0AroToBKa B
00J1aCTH TEOPUH U MPAKTUKU TICUXOJIOTHUECKOT0 KOHCYIbTUPOBaHUS (BKIIOUatoIast paboTy mos
PYKOBOJICTBOM CYIEpPBU30pa), KOTOpask MOKET U He OBITh 0OCOOCHHO ANuTeNbHOM. TpeboBaHuil K 00pa3oBaHMIO
CHENHATHUCTOB IO NICUXOTEPANU 3HAUUTENILHO O0JIbIIIE, U OHU BKIIIOYAIOT B ¢€0s1, HApsAy C TEOPETUUECKON
TICUXOJIOTHYECKOH HOJIFOTOBKOﬁ H OIIPCACIICHHBIMU MEAUIIUHCKUMU 3HAHUAMHU, TAKXKE }IHHTCHBHBIﬁ OIIBIT
COOCTBEHHOM ICUXOTepanuu 1 paboThl 01 PYKOBOACTBOM ONBITHOTO cynepBu3opa. He ciydaiino
NICUXOTEPpAIIuAg HCTOPUICCKU TCCHO CBA3aHa C HCI/IXH&TPI/IGIZ, " CPpEaU MCUXOTECPANICBTOB HAPAAY C
npogeccHoHATaMH-TICUXOJIOTaMH HE MEHEE YaCTO BCTPEUAIOTCS M ICUXUATPBI, HO, KOHEYHO, TAKXKe
MOJTYYUBIINE CIIEIMANBHYIO TIOATOTOBKY. 3aMETHM, YTO YeJIOBEK, OOpAIAIOIINICs K ICUXOTEPAIeBTY, 1O
Tpaaullu Ha3bIBACTCA HC KIIMCHTOM, a IMAllTUCHTOM. HOHHOLIGHHyIO NMOATOTOBKY CliICKaJInCTa B 9TOH 00JIacTH
HEBO3MOJKHO MPEICTaBUTH O€3 ONbITa COOCTBEHHOH IICUXOTEPANHH, 01arofaps KOTOPOMY OH MOXKET JTy4Ile
OpPUEHTHPOBATHCS B MPOOIEMaX MalMeHTOB, O0JIee MOTHOIEHHO PaboTaTh, HE OOSCH TAKUX MOMEX, KaK
CHHJPOM CTOpaHUS MM KOMMYHUKATHBHOM TEPETPYy3KH, a TaKKe CBOOOIHO UCTIONB3Ys TAKHE CPEJICTBA
BO3/ICUCTBUS, KaK MEPEHOC U KOHTPIIEPEHOC.

Paznuuus ncuxoTepanuu 1 KOHCYJIBTHPOBAHUS - IIMPOKasi 1 MHOTOTpaHHAs TeMa.

Koneuno K€, 31€Ch MBI MOKEM HAMCTHUTH TOJIBKO O6H.[I/Ie JIMHUU UX CPaBHCHMUA. Tem XK€, KTO 0co0eHHO
3aMHTEPECOBAJICS ATUM BOIIPOCOM, MOKHO ITOCOBETOBATH IMOYUTATh CHENMANBbHYIO TuTeparypy (KapBacapckuit
Bb.J1., 1985; Bacumok ®.E., 1988).

"HenoBek ¢ ynuipl", 00pamaromiics: K ICUXO0JIOTY 32 TOMOIIBI0, OCOOCHHO B HaIlleH

CTpaHe, TJIe IAJIEeKO He KaXKIbIi MPEICTaBIsIeT cede, 4TO TaKOe IMCUXOJIOTHS B IPUHIIUIIE, HE BCET/Ia TOHUMAET,
KaKoro MMEHHO IIaHa IOMOIIb €My HYXHa U B Kakoil (hopMe OHa MOXKET OBITh OKa3aHa. YacTo 0xKugaHust



KJIMEHTOB HEaJIeKBaTHbI, HE COOTBETCTBYIOT PEAJIbHOCTH JKU3HU U JIOTUKE B3aUMOOTHOLLICHUH (HarpuMep, Kak
3TO HEPEAKO OBIBACT, KIIMEHT HAYMHACT TPeOOBATh CAETAaTh TaK, YTOOBI KTO-TO KOTO-TO MOJIIOOMI HITH pa3iro0n
B pe3yJIbTaTe BO3ACHCTBUS MICUXO0JI0ra U T.A4.). B CBA3M ¢ 3TUM YacTo nepBoe, 4TO NPUXOJUTCA AeIaTh C
KITUEHTOM, - 3TO OOBSICHATh, B YeM OH MOKET 0KHUATh ICUXOJIOTHIECKOH MoMOoIHY 1 kakoi. C 3TOH TOYKH
3pEeHMsI ICUXO0JIOTNYECKOE KOHCYIbTUPOBaHKE, Oy1yun 00jiee OPUEHTUPOBAHHBIM Ha IOCTUKEHNE KOHKPETHON
eI ¥ MEHEe 00SI3bIBAIOIINM THUIIOM BO3JICHCTBHS, YaCTO CIIY)KUT CBOCOOPA3HOM CTYNEHBKOM, IEPBBIM IIArOM K
OoJiee ATUTEIBHOM U IITyOOKOM ICHXOTepaneBTHUeCKoi padore. briBaeT, 4To, Mpuas K KOHCYJIbTAHTY, YEIOBEK
BIIEPBBIE 33TyMbIBAETCSl O COOCTBEHHOM POJIM B CBOUX >KM3HEHHBIX HEy/adaX U HAUMHAET IOHUMATh, YTO JUIS
TOT0, 4TOOBI €My AEUCTBUTEIHHO IIOMOIJIN, OJHON HIIU J1aXKe HECKOJIBKUX BCTPEY € IICUXO0JI0IOM HEJI0CTaTOYHO.
W3 31010 He cienyeT, 4To OH cpasy ke o0paTUTCs 3a 00Jiee Cepbe3HOM OMOIIBIO - 3TO MOXKET CIIyYUThCS HE
CKOPO WJIM HE CIYYMTHCS HUKOT'/Ia, HO 1aKe IPOCTOE 3HAHKUE O TOM, YTO IIOMOIIb B IPUHILIUIIE €MY MOKET OBbITh
OKa3aHa, ObIBaeT OYEHb BAKHBIM. Takas B3aMMOCBS3b KOHCYJIbTUPOBAHUS U ICUXOTEPANNHU - OCHOBA IIUPOKUX U
MHOT'OI'PaHHBIX BO3MOKHOCTEH MPAKTUYECKON IICUXOJIOTHH, TAPAHTHUS TOTO, YTO KaXKAbIi oOpalnaronuics
MOJKET HalTH U1l ce0sl TO, UTO SIBJISIETCSl HAanboJee MOAXOAAIIUM /JIsl HETO B JaHHBIII MOMEHT.

[TpuHINTBI ICUXOJIOTHYECKOTO KOHCYIbTHPOBAHHS

Bo MHOTUX mpodeccrsix CyIEecTBYIOT CBOM MPUHIIUITEI U TPEOOBAHUS, PeaTU3aIisl KOTOPBIX SBISETCS
00s13aTeIBHOM /IS CIIeNUaNUCTOB. Tak, B psijie CTpaH MHpPa CYIIECTBYIOT ATHYECKUE KOAEKCHI ICHXO0JI0Ta,
omnpeaeIsomue aesrensHocTh npodeccruonana (Ethical Principles of Psychologists, 1981). [lns Tex ke, KTo
HETIOCPE/ICTBEHHO pab0TaeT C JIIOABMU B cepe ICUXOIOTHYECKOTO BO3ICHCTBHUS, TH HOPMBI €IIE KECTIE U
CTpO3Ke, enie 0oblIe TpeOOBaHUI M OrpaHUYEHUIN HAKJIaAbIBAIOT OHM Ha MCUXOJIOTa-NIpaKkTHKa, (Speciality
Guidelines for the Delivery of Services by Counseling Psychologists, 1981). Jlaneko He Bcerza CyIecTByOT
OJTHO3HAYHBIE W TIPOCTHIC OTBETHI HA 3TUYECKHUE U MOPAJIbHBIEC MTPOOJIEMbI, BOSHUKAIOIINE B TICHXOJIOTHUECKOM
npaktike. O0 3THYECKUX MPUHIUIAX ICHXO0JI0OIMYECKOT0 KOHCYIbTUPOBAHUS M ICUXOTEPANUU HAITUCAHBI LIEJIbIe
TOMa, B KOTOPBIX MTOJIPOOHO 00CYKIAIOTCS CIIOKHBIE CUTYAIlUH, B TOM YHCIIE, KaK CIIEAYeT BECTH ce0s
KOHCYJIBTAHTY, €CITU B X0/I¢ TIPUEMa OH Y3HAET, YTO €ro KJIMEHT 3aMbIIIUISIET aCOUUATbHBINA TOCTYIIOK, €CJIU OH
BUJIHT CJIEJIBI TOOOEB M HACWIIUS Ha Telle Y peOCHKa, €CIIM POIUTEIN XOTAT Y3HATh YTO-TO O CBOEM CKPBHITHOM
pebenke-noapoctke u T.4. Hecobmoaenue npodeccnoHanbHbIX MIPUHIMIIOB U TPEOOBAaHUI B HEKOTOPBIX CTPaHax
(manpumep, B CILIA) MOXeT IPUBECTH K TOMY, YTO IICHXOJIOT JINIIACTCS AUIIIOMA, TIpaBa Ha MPAKTUKY
MPeI0KEHUE CBOMX MPO(PECCUOHATBHBIX YCIYT U T.1.

Koneuno xe, B HalIei cTpaHe 0’KUIATh, YTO HECOOIOCHUE PO ECCHOHATBHBIX

NPUHIIMIOB ¥ TpeOOBaHMH OyJeT CTPOro HaKa3bIBATHCS, OKA HE IPUXOIUTCS: IS ATOTO HET HEOOXOAUMBIX
YCJIOBHI, TaKNX, KaK OPraHW30BaHHOE MPO(ECCHOHATBHOE COOOIIECTBO, IOPUANIECKH Y3aKOHCHHBIE JINIICH3UU U
paspelieHus Ha IPaKTHKY, YHU(UIIMPOBAHHAS CHCTEMA ITOATOTOBKH | T.1. Ho cieyeT moMHUTB, 4TO
CYIIECTBYIOT OIIpe/IeJICHHbIC IPUHIIUIIBI TOBEICHNUS TICUXO0JIOTa-KOHCYIbTAHTA M YTO CJIEJOBAaHHE UM HE TOJBKO
o0ecrieuynBaeT ITUYHOCTH MPOPECCHOHAIBHON IEATEIBHOCTH, HO U SBJISIETCS 3aJI0TOM YCTICITHOCTH



MICUXO0JIOTUYECKOro Bo3aeHcTBUsA. OCTaHOBUMCS MOAPOOHEE Ha HEKOTOPBIX ITHYCCKUX TPEOOBAHUSIX,
CJIeIOBAaHUE KOTOPHIM, C HAIIe TOUKH 3peHus, siBisieTcss ocooeHHo BakHbIM (bomaneB A.A., Cromun B. B, 1987;
Cro-muuB.B., 1982).

JloGpoxenarenbHOe U 0€301IEHOYHOE OTHOIIEHHUE K KIIUEHTY

3a 370l (OPMYITUPOBKOM CKPBIBAETCS 1€ KOMILIEKC MPO(eCCHOHATLHOTO TTOBEACHMS, HAIIPABJICHHOTO Ha TO,
YTOOBI KITUEHT YyBCTBOBAJ CeOsI CIIOKOIHO ¥ KOM(QOPTHO BO BpeMs npuema. Jlo0poxenaTebHOE OTHOIICHUE
MO/Ipa3yMeBaeT He MPOCTO CJeI0BaHUE OOIIETTPUHITHIM HOPMaM MOBEEHUS, HO M1 YMEHHE BHUMATEIbHO CIyIIaTh,
OKa3bIBaTh HGO6XOI[I/IMYIO MCHUXOJOTUYCCKYIO IMOAACPIKKY, HC OCYKIAaTh, @ CTAPATHCA MMOHATH U TIOMOYb KAXK/IOMY,
KTO 00paIaeTcs 3a MOMOIIIBIO.

OpueHTanus Ha HOPMBI U LIEHHOCTH KJINEHTA

OTOT NPUHIIMII [TOIPA3YMEBAET, YTO IICUXOJIOT BO BpeMsI CBOEH pabOThI 1OKEH

OPHUEHTHUPOBATHLCS HE HAa COLMAJILHO IIPUHATHIC HOPMBI U IIPABUJIA, @ HA TE )KU3HEHHBIC IPUHLIUIIBI U UIEAJIBI,
HOCHTEJIEM KOTOPBIX SBJIAETCSA KIUEHT. DPPEKTUBHOE BO3/1€HCTBHE BO3ZMOXKHO JIUIIb IIPU OMOPE HA CUCTEMY
LIEHHOCTEN CaMOro KJIMEHTa, KpUTUYECKOE JKE€ OTHOLLIEHUE KOHCYIbTAHTa MOKET IIPUBECTU K TOMY, UTO
MPUILEIINNA HA TIPUEM YeJIOBEK 3aMKHETCS, HE CMOXKET ObITh UCKPEHHUM U OTKPBITBIM, &, CJI€A0BATENbHO, U
BO3MOKHOCTH KOHCYJIBTATUBHOI'O BO3JEHCTBUS OKAXKYTCS IIPAKTUYECKU HepeanuzyeMbIMu. [IpuHumas xe
LIEHHOCTH KJIMEHTA, yBaXKasi UX U OT/aBask UM JOJDKHOE, KOHCYJIbTAaHT CMOKET BO3/IECTBOBATh HA HUX B TOM
cilyyae, €CJIM OHHU SIBJISIFOTCS MPEMSATCTBUEM HA ITyTH HOPMAJIBHOTO (DYHKIIMOHUPOBAHMS YeIOBEKa.

3anper 1aBaTh COBETHI

Knunenram Henb3s gaBaTh coBeThl. OCHOBAHUS AJIS 3TOTO JOCTATOYHO HIMPOKHU U MHOT00OpasHsl. [Ipexne
BCETro, KAKOB Obl HU ObLT )KU3HEHHBIN U IPO(eCCHOHANIBHBIN OMBIT IICUX0JIOTa, AaTh FApaHTUPOBAHHBIA COBET
JPYrOMy HEBO3MOKHO: XKHM3Hb KaXJ10I'0 YHUKAJIbHA U Henpeackazyema. K Tomy xke, coBeTys, KOHCYJIbTaHT
MIOJIHOCTBIO OepeT Ha ceOst OTBETCTBEHHOCTh 3a MPOUCXOSIIEE, UTO HE CIIOCOOCTBYET PAa3BUTHIO TIMYHOCTH
KOHCYJIbTUPYEMOTO U €r0 aJIcKBaTHOIO OTHOLIEHMS K I€HCTBUTENBHOCTH. B Takol cUTyaluy ICUXOJIOT CTABUT
cebst B o3uLuio "Typy", 4TO peajabHO BPeAUT KOHCYIbTUPOBAHUIO, IPUBOAUT K TOMY, UTO Y KJIMEHTA, BMECTO
aKTUBHOT'O CTPEMJICHHsI pa300paThCs B CBOCH KHU3HHU U U3MEHUTH €€, (POPMHUPYETCs TACCUBHOE U
IIOBEPXHOCTHOE OTHOILLIEHHE K IporcxosmeMy. [Ipu 3Tom mro0ble Heylauu B peanu3alun coBeTa 0ObIYHO
IIPUNKCHIBAIOTCS KOHCYJIBTAHTY KaK JaBLUIEMY COBET aBTOPUTETY, YTO, ECTECTBEHHO, MEIIAET [IOHUMAaHUIO
KIIMEHTOM CBOEH POJIM B IPOUCXOAIINX C HUM COOBITHSIX.

AHOHUMHOCTB
BaxxneimM ycioBHEeM MCUXOJIOTUYECKOTO0 KOHCYIbTUPOBAHUS SIBISIETCS €r0 AHOHUMHOCTb.



DT0 3HAYMUT, 4TO Jr00ast nHpoOpMaIus, COOOLICHHAs KIMEHTOM IICUXOJIOTY, HE MOXKET OBbITh Iepeana 6e3 ero
corjacus HU B KaKue OOIEeCTBEHHBIC WIH TOCYIapCTBECHHBIEC OPTaHU3AIINH, YACTHBIM JIUI[AM, B TOM YHCJTIC
POJICTBEHHUKAM WJIH JIpy3bsiM. M3 3TOro npaBuia CymecTBYIOT UCKIIIOUEHUs (0 KOTOPBIX KJIMEHT BCeraa
MIpeNyNpPEeXKIAETCS 3apaHee), CIEIMATIbHO OTOBOPEHHBIE 3aKOHOM BO MHOTMX CTpaHax. B Hamiell crpane Takum
WCKITIOYEHHUEM, M0XKaTyl, MOKHO CUMTATh CUTYaIIHIO, KOT/1a IICUXOJIO0T Y3HAET BO BpeMs IIpHeMa 0 4eM-Iu00, 4yTo
SIBJIICTCS CEPhE3HOM YIrPpO30H IS Ybei-T100 ku3HU. HO, KOHEUHO ke, JaXKe B ATOM CUTYyallUH €T0 JICHCTBUS
JOJIKHBI OBITH MAKCUMAJIBHO OCTOPOKHBIMH U COOTHOCHUTBHCS C MHTEpEcaMu KIHEHTA.

Pasrpannyenue TUUHBIX U TPOPECCUOHATBHBIX OTHOLICHUN

Cy1ecTByeT HeMaJlo O4YEHb OIBITHBIX U IPOGECCHOHAIBHBIX KOHCYJIBTaHTOB, KOTOPBIE

MIOTa/1aJIu B JIOBYLIKY, IEPEXO/sI C KIIMEHTAMM Ha JAPYKECKHE OTHOIIEHUS WM MBITAsICh OKa3bIBaTh
po¢eCCHOHAIBHYIO TIOMOIIb CBOUM JIPY3biM U OJMKaHIIUM pOJCTBEHHUKAM. DTOT IyTh TaUT B ce0e HEMAaJIo
OTIACHOCTEH U HE TOJIBKO MMOTOMY, YTO, KaK U3BECTHO, B CBOEM OTE€YECTBE IPOPOKA HET U JIIOOBIE PEKOMEHAANN
U OTKPOBEHUS ¢ OJIN3KUMH JIETKO 00ECIIEHUBAIOTCS, HO U IO MHOTMM JAPYI'MM MPUYMHAM; O HEKOTOPBIX M3 HUX
OyIeT cKa3aHO HIKE.

B ncuxorepanuu cymecTBYIOT 1Ba BaXKHEUIINX MOHATHS, UMEIOIUX OTPOMHOE 3HaUEHHUE

JUIsl paboThI € MallMeHTaMu: a) "mepeHoc", TO €CTh CKIIOHHOCTDh KIIMEHTA IEPEHOCUTh U MPOELIUPOBaTh Ha
NICUXOTEpAINeBTa U OTHOILIEHHS ¢ HUM CBOM OTHOILEHHSI CO 3HAUUMBIMU JIIOJbMH, OCHOBHBIE TPOOIEMBI U
KOH(QIIUKTBL; 0) "KOHTpIIEpeHOoC", TO €CTh CKIIOHHOCTD TICHXOTEPAaIeBTa MPOSIUPOBATH CBOU OTHOLICHHUS CO
3HaYMMBbIMH JIFOIbMU M OCHOBHBIE BHYTPEHHHE MTPOOJIEeMbl M KOH(IMKTHI HA OTHOUICHUS C MALIUEHTOM. DTH
MIOHSITHSI, BBEJICHHBIE B IIcHX0aHaiu3 3. @peiiioM, Ha CErOHAIHUMA EHb IHUPOKO UCHIOIB3YIOTCS B paMKaX CaMbIX
pas3HbIX HanpasieHui ncuxorepanuu (Opeitn 3., 1989). OHu 03Ha4arOT, 4TO JHOOBIE YETOBEUECKUE OTHOIICHUS U
Jake Takue "crienraibHble" OTHOIIEHHMS, CKJIabIBAIOIINECS B PAaMKaX IICUXOTEPANN, HAXOAATCS MO/ BIUSTHUEM
BHYTPEHHUX JIMYHBIX MOTPEOHOCTEN U KeJlaHUH YenoBeka, KOTOpbIe OH Yallle Bcero He oco3HaeT. bonee Toro, naxe
po¢eCCUOHAN-TICUXOTEPANEBT YaCcTO OKa3bIiBaeTcs "o0e30pykeH" KoHTpriepeHocoM. IMEHHO AJ1s TOr0o, YTOOBI
MIOHUMATb, YIIPABIATh U YMETh HCIIOJIb30BATh B LIENAX aHAJIM3a CBOM KOHTPIEPEHOC, KakK, BIPOYEM, U P IPYyTruX
JMYHBIX ¥ MEKJIMYHOCTHBIX (DEHOMEHOB, JUIsl HAUMHAIOUIETO IICUXO0TEPAIeBTa CYLIECTBYET 0043aTENIbHOE
TpeOOBaHUE MPOXOXKIECHHUSI CBOETO COOCTBEHHOTO aHAIIN3a U JAOJT0i paboThI ¢ CYyIIEPBU30POM.

B Toit wim uHOM cTenenn 3Tu (EHOMEHBI ICUCTBYIOT M B poIiecce KOHCYnbTupoBanus. Ho

TPYIHO O’KUAATh, YTO YEJIOBEK, HE MOJIYUYUBIINN CIIEHUAIBHON U YTIyOJIeHHONW OJATOTOBKH, CMOXKET YCIIEITHO
paboTaTh C 3TUMHU CIIOKHEUIINMU SIBICHUSMHU. J{J151 KOHCY/IbTaHTa JOCTATOYHO IIOHUMATh, YTO COXPAHEHHUE €ro
aBTOpUTETA JUIS KIIMEHTAa BO MHOTOM CBSI3aHO C TE€M, YTO HOCJIEJHHI MaJIo 3HAET O HEM KaK O YeJIOBEKE, Y HEro
HET OCHOBAHMM KaK JUIsl BOCXUILEHUS IICUXO0JIOTOM, TaK U ISl OCY>KIEHHS €ro KaK JMYHOCTH. Y CTAHOBJICHHE
TECHBIX JIMYHBIX OTHOLICHUN MEKIY KOHCYJIBTAaHTOM M KIMEHTOM MPUBOIUT K TOMY, YTO OHH, KaK OJIM3KHE
JIO/IM, HAYMHAIOT YJOBJIETBOPATh T€ WM UHBIE OTPEOHOCTH U JKEJIaHUs APYT Apyra U KOHCYJIbTAHT YK€ He
MOJKET COXPAHUTh OOBEKTUBHYIO U OTCTPAHEHHYIO MMO3UIIHI0, HEOOXOAMMYIO /1715 3(h(hEeKTUBHOTO pa3peIeHus
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npo6iiem kineHTa. JlecsaTuierue Ha3aa B 3apy0eHON MPAKTHUECKON IICUXOJIOTUH aKTUBHO TUCKYTUPOBAJINCH U
AHAJIM3UPOBAINCH Pa3IMYHbIE [TOCJIEACTBHS BCTYIUIEHHS KJIIMEHTa U KOHCYJIbTaHTa (IICUXOTEPANeBTa U
MalyeHTa) B JUYHBIEC, B TOM YHCJIE CEKCyallbHbIe OTHOLICHHS, a TAK)KE BO3MOKHBIE BIUSHUS ATOTO (DakTOpa Ha
nporecc Tepanuu. Pa3aumyHbIX Touek 3peHus Obu1o MHOXKeCTBO. Ho 00mIHii BEIBOA, K KOTOPOMY IMPHUBEIH 3TH
JUCKYCCHUHU, OJTUH: TI0O BO3MO>KHOCTH JIMYHBIX OTHOLICHHH JTy4Iie n30eraTh, a €CJId YTO-TO MOJ00HOE BCe XKe
CIIYYHJIOCh, CIIEyeT ObITh MAKCHMAaJIbHO OCTOPOXKHBIM, CTapaThCs JeHCTBOBATH MPEXK/IE BCETO B MHTEpECcax
KJIMEHTA U KaK MOKHO CKOpee MpepBaTh Mpoliecc KOHCYnbTHpoBaHus wiu ncuxotepanuu (Dahlberg C.C., 1973).

BKI1I04€HHOCTH KJIMEHTA B NPOLIECC KOHCYJIBTUPOBAHUS

Ji1s Toro uToOBI npoliecc KOHCYATUPOBaHUS ObUT 3((DEKTUBHBIM, KIIHMEHT BO BpeMs MIpHeMa T0JIKEH
YyBCTBOBAThH C€0s1 MAaKCUMAJIbHO BKJIFOUEHHBIM B Oecey, IpKO M SMOLIMOHATIBHO MEPEKUBATh BCE, UTO
o0cyKIaeTcsi ¢ KOHCYABTAaHTOM. {7151 TOro 4TOOB!I 00€CIIeYUTh TaKyl0 BKIFOYEHHOCTD, TICUXOJIOT JIOJDKEH CIIECIUTh
3a T€M, 4TOObI pa3BUTHE Pa3roBOPA BHITJIAAEIIO JJIs1 KJIMEHTA JOTMYHBIM U TOHSITHBIM, a TAK)KE YTOOBI UEJIOBEK HE
pocTo "BHUMAN" CIICIMAIIUCTY, a €My OBLIIO ICHCTBUTEIPHO HHTEPECHO. Beb TOIBKO B TOM cllydae, eciiu
MOHATHO ¥ MHTEPECHO BCE, YTO 00CYKIAETCS, MOYKHO aKTHBHO MCKATh IIyTH pa3pelieHus CBOCH CUTYalllH,
MepPEKUBATh U aHAJIM3UPOBATH €€.

BriBaer, uTo BO Bpems mpueMa KIMEHT BAPYT TEPsieT HHTEpeC K 00CyX 1aeMoii TeMe, YCTaeT, BHYTPEHHE HE
corJjalaeTcs, HO He XOUeT rOBOPUTH 00 3TOM. B 3Toif cuTyanuu He CTOUT "HarHeTath arMocdepy', HacTauBaTh,
NIBITaThCS BBISICHUTD Bee 'm0 KoHIA". Jlydiie, eciu ncuxoyior CMEHUT TEMY, NOIIYTUT U TaKUM 00pa3oM pas3psauT
00CTaHOBKY, COXPAaHHB 3a CUET 3TOr0 BKIIOYEHHOCTh M MHTEPEC KIIMEHTA K MPOIECCY KOHCYIbTUPOBAHUS U
o0ecre4ynB NPOTYKTUBHOCTD IICUXOJIOTHYECKOTO BO3/IEHCTBUSI.

I_IeJ'II/I " 3aJ1a41 IICUXOJIOTHYCCKOTI'0 KOHCYJIBbTUPOBAHUA

BGCCl'IOpHO, OCHOBHaAs LECJIb ICUXOJOTMICCKOI0 KOHCYJIBTHUPOBAHUSA - 9TO OKa3aHUC
TICUXOJIOTHYSCKOM IMOMOIIH, TO €CTh PAa3roBOpP C MCUXOJOI'OM OOJIKEH IMOMOYb YC€JIOBEKY B PCHICHUHA
HpOGHeM U HaJIaXKUBAaHUK MEKINYHOCTHBIX OTHOIIICHHH C OKpY’KaromuMu. Ho otBeTuth

OIHO3HAYHO Ha BOIIPOC, B YEM MMCHHO U KaK 3Ta IICHUXOJIOTHYCCKasd IMOMOIIb JOJI’)KHA BbIpaXkaTbCs,
HC TaK IMPOCTO. B MMpUHOHUIIC, YCIIOBCKY, HO6BIBaBH_IeMy Ha MMpuUucme y cricnuaincTa, 10JKHO CTaTh

Jydliie, yeM Obu10 "0 TOro", ¥ eciy OH JeHCTBUTENILHO NOYYBCTBOBAJ ce0s JIyUllle, TO 3TO MOKET CIYXKHUTh
KpPUTEpUEM TOTO, YTO NTOMOIIb ObTa okazaHa. Ho Bce mpanexo He Tak mpocto. Citydaercsi, 4To mocie KOHCYIbTalluu
KIIMEHTY KaXXETCsl, YTO €ro HE MOHSIN U HE OLICHUIIN, HO POXOAUT BPEMsI, U TOT XKE CaMbIil YEJIOBEK HAYNHAET
MOHUMATh, YTO MHOTO€ U3 TOT0, YTO 00CYKJAI0Ch C KOHCYIBTAaHTOM, OBLIO OHSTO MOCIETHIM a0COTIOTHO BEPHO
U B pe3yJbTaTe IOMOIJIO €My NIEPEOLIEHUTh HeUTO B ce0e caMoM. Tak jke M KOHCYJIbTaHT, €CJIM BCTPEUH C
KJIMEHTOM IPOJOJIKAOTCS, MOXKET BJIPYT 3aMETHUTh: TO, YTO B €r0 MHTEPIIPETALIMY BHaYasIe He ObUIO YCIBIIIAHO U
MIPUHATO NAILIMEHTOM, IIOTOM O€peTcs UM Ha BOOPY)KEHHUE B PA3JIMYHBIX CUTYaLUAX MPH MOCTPOSHUH OTHOILIEHHH ¢
OKPY’KarOIINMHU.



W3 ckazaHHOTO BBIIIE CIEAYET, YTO XOTS YIOBJIETBOPEHHOCTh KIIMEHTA M CUUTAETCS BaKHEHIIIUM MTOKa3aTeseM
3¢ (GEKTUBHOCTH MICUXOJIOTUIECKOTO KOHCYJIBTHPOBAHUS, MHOTOE OTIPEIEIISIETCS. XapaKTepoM MpolieM

KiueHTa. Tak, 4eloBeK, NepexUBAIOIINI rope WIK yTpaTy, MOXKET U JOJHKEH PAaCCUUTHIBATh HA TO, UTO MOCHE
MOCEUICHUSI KOHCYIbTAlUU eMy OyJIeT HEMHOTO JieT4de, ¥ KOHCYJIBTAHT JJOJKEH CTapaThCs 00JIETYUTh €T0 Tope.
B npyroii ke cutyanuu o0aeryeHue SMOHOHATBHOIO COCTOSHUSL MOKET HE ABIATHCS MPSIMON LEIbI0
KOHCYJIbTaHTa: BEJIb MIOPOM, JaKe YyBCTBYsI, UYTO Oece/1a ¢ ICUX0I0roM Oblia, HECOMHEHHO, TIOJIE3HOU, KIIMEHT
MO>KET Ha4aTh NEPEKUBATh CBOU MPOOIIEMBI TOpa3ao O0JIe3HEHHEE U OCTPEE, MOCKOJIBKY OILIYIIEHUE
COOCTBEHHOW BUHBI M OTBETCTBEHHOCTH, IIPUIIE/IIIEEe BMECTE C IOHUMAaHUEM ITPOUCXOISAIETO, OTHIOAb HE
SIBJIIETCS JIETKUM WJIM TIPUSTHBIM.

Ycnex ncuxonornyeckoro KOHCYIbTHPOBAHUS BO MHOTOM 3aBUCHUT OT TOTO, KaK

KOHCYNBTAHT pelIaeT TaKue BaXXKHEHINE 337241, KaK BBICIYIINBAHUE KITUEHTA U PACIIMPEHHE €ro MPeICTaBICHHMA
0 cebe 1 coOcTBeHHOM cuTyaruu. JlecTBUTEIbHOM Mpo0OIeMOl MHOTHX JIF0JIeH, 00OpaIIaroiuXcs 3a MOMOIIBIO K
MICUXOJIOTY, SIBJIIETCS TO, YTO UM IIPAKTUYECKH HE C KEM ITOrOBOPUTH OTKPOBEHHO, PacCKa3aTh HE TasiCh, BCE, UTO
UX TPEBOXKUT M OECIIOKOUT. YKe TO, UYTO KOHCYJIBTAHT MOYKET MX BHUMATEIBHO BBICIYIIATH U TIOHSTh, -
HeoOBIYaifHO BayKHO, M 3TO CaMo 110 ce0e MPUBOAMT K OINPEIeIeHHBIM MOJI0KHUTEIbHBIM H3MeHeHUIM. Kpome
TOT'0, CIIOKOMHBIN 1 BIYMUUBbIN pa3roBOp CO CIIELMAIUCTOM MO3BOJISIET Y3HATh U MOHATH O cebe 1 00
OKPYKAIOIIHX JIFOJIIX MHOTO HOBOTO, YTO TAK)KE SIBIISECTCS IIEHHBIM, ITOCKOIBKY CTYXKUT "MUIICH" s
pa3MBIIUICHUH 0 ceOe U JTI0IX, CIIOCOOCTBYET PACIIMPEHUIO MPEICTABICHU 00 OKpYKAIOIICH YeoBeKa
necTBuTeNnbHOCTH. 1 KiIMeHTa, 00palaromerocs 3a MoMoIIbo K ICUXO0JIOTY, TAKOW pe3yabTaT MOKET
0Ka3aThCs BaXKHBIM HE TOJIBKO C TOYKH 3PEHHUS TIOBBIIIECHHSI €T'0 TICHXOJIOTHUECKOW CTAOMIIBHOCTH, HO TaKXKe
MOCTYXKUTh OCHOBAHUEM JIJIsl 0OpallIeHus 3a JalbHEeHIIeH MOMOIIBIO K JPYTUM CIIEUATUCTaM, €CITH 3TO KaXeTcs
HEOOXOIUMBIM.

Cy1iecTByeT U ellie OJ1H pe3yiabTaT, JOCTH)KEHHE KOTOPOTro B Mpoliecce KOHCYIbTAaTUBHON Oece bl
MIpe/ICTaBISETCS HUUYTh HE MEHEe BaKHBIM. DTO MPUHATHE KIMEHTOM Ha ce0sl OTBETCTBEHHOCTH 32
MIPOUCXOJIAIIEE C HUM.

[IpuHsTHE KIIMEHTOM OTBETCTBEHHOCTH 3a MPOUCXOAIIEE C HUM

B xo1e KoHCYynbTaMu JOKYC aio0bl KIIMEHTA JA0KEH OBITh epeBe/ICH ¢ APYruX Ha ceosl.

be3 pemenus 3Toi 3a1a4u JOCTHKEHNE KAaKUX-THOO0 peallbHbIX Pe3ybTaTOB HEBO3MOXKHO. TOJIBKO B TOM Cily4ae,
€CJIM YEeJIOBEK OLIYIIAET CBOIO BUHY M OTBETCTBEHHOCTh 3a MPOUCXO/sIIee, OH OyAeT AeHCTBUTEIBHO CTapaThCs
U3MEHUTHCSA U U3MEHUTB CBOIO CUTYAIIMIO, B IPOTUBHOM CJIydae OH Oy[eT JIMIIb O’KUAATh IIOMOIIM U U3MEHEHUH CO
CTOPOHBI OKPY’KaIOIUX.

IlepeBon JI0Kyca OTBETCTBEHHOCTH HAa CaMOT'0 KJIMEHTa OTHIOAb HE IIPOCTas 3a1ada. beiBaer

U TaK, YTO €IMHCTBEHHOE, YTO 3a BPEMs IIpUEMa YCIIEBAET CIEIaTh IICUXOJIOT - 3TO [T0Ka3aTh

KJIMEHTY, 4TO OH CcaM, XOTs Obl OTYACTH, CHOCOOCTBYET TOMY, YTO €0 MPOOJIEMBI U OTHOLIEHUS C

JIIOJIBMU HOCST TAaKOW CJIOKHBIM M HETaTUBHBIN Xapakrep. Ho 3T0 coBCceM He 3HAUMT, YTO IIPUEM
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npoiuen HeyaayHo. HanpoTus, B Takoil cuTyalluy KOHCYJIBTAHT 1OOUJICSI cCaMOT'O BaXKHOTO

pe3ysbTaTa; BeJb OCO3HaBasi CBOK OTBETCTBEHHOCTD 32 CUTYALUIO, YEJIOBEK MOYKET CaM PELIUTh, KaK eMy
HE00XO0AMMO MOCTYMATh, /I TOT'O YTOOBI B €0 KU3HU MPOU3OILIN TO3UTUBHbBIE H3MEHEHHUS.

XO0Tsl, KOHEYHO, TIOMOILIb [ICUXO0JI0Tra B OIPENEIEHUH TOT0, YTO UMEHHO U KaK MOXHO U3MEHUTh B CUTYallH, OOBIYHO
SBJIIETCS BECbMa IOJIE3HO.

briBaeT, yTo yenOBEK, MPUILIEAIINI HA IPHEM, C CaMOro Hauana 3asBiseT: "5 cam Bo Bcem BuHoBat". Ho, K
COYKaJICHUIO, Yallle BCEro NoJ00HOe 3asiBIEHUE HE CBUIETENIbCTBYET 00 HCTUHHOM ITOHUMaHUHU MEPbI CBOEH
OTBETCTBEHHOCTH, a SIBJISICTCS JIMIIH CBOCOOPA3HBIM KOKETCTBOM, U OOBIYHO TO, KaK KIIMEHTHI IOHUMAIOT CBOIO
BUHY 3a IPOMUCXOJISIIEE, MAJI0 CBSI3aHO C PeaIbHBIMU OCOOCHHOCTAMU cuTyauuu. [Ipuis Ha KOHCYNIbTAIHIO,
KJIMEHTKA MOKET HayaTh NPUUYUTATh: "KOHEUHO 3TO s1 BAHOBATA, YTO Y HAC C MY>KEM IOCTOSIHHO BO3HUKAIOT
KOH(QUIMKTHL. J[aBHO IMOpa MHE MOHATh, YTO OH IPOCTO HE TOT YEJIOBEK, YTO €MY Ha BCEX HAIUIEBaTh, a 5 BCE €IlIe
MIBITalOCh OOBSICHUTH €My YTO-TO Mo-yesioBeuecku". Takoe 3asBI€HIE CBUIETENBCTBYET O TOM, UTO KIMEHTKA HE
oTaaeT cebe oT4eTa B TOM, YTO OHA HE TOJIBKO HE NOHUMAET U He MIPUHUMAET CBOEH OTBETCTBEHHOCTH 3a
MpOoOJIEMBbI B OTHOLLIEHUSX, HO U OCKOPOJISIET M YHUKAET MY>Ka, CUMTast €ro HECIIOCOOHBIM MOHAThH U pa3o0paThes
B CUTYyallUH.

Ho naxe ecinu u3 TOro, Kak 4yejao0BeK TOBOPUT, BUIHO, YTO OH IIOHUMAET U IPUHUMAET CBOIO OTBETCTBEHHOCTh 32
MIPOUCXOJALIEE, Er0 MPEACTABIECHNUE O TOM, YTO U KaK IIPOUCXOJUT B OTHOLIEHUSIX C OKPYKAIOIIUMHU, CKOpEee
BCEr0 BECbMa MMOBEPXHOCTHO. B 3T0i CBSI3M KOHCYJIBTAHTY HE CJIeIyeT OOAThCS, YTO Pa3rOBOP O MPUHSATUU BUHBI
U OTBETCTBEHHOCTH OyjeT u3nuimHuM. Hao0opot, ToMy, KTO I€HCTBUTEIBHO IIOHUMAET U IPUHUMAET (DaKT
CBOETO BIUSAHUS Ha COOBITHS COOCTBEHHOM KU3HU, 00CYXKAEHHUE ITOTO C IICUXO0JIOIOM MOKET OBITh TeM OoJiee
TI0JIE3HBIM, MIOCKOJIBKY I TAKOTO YEJIOBEKA YTOUHEHHUE AETaNel B3aUMOOTHOILIEHU! CKOpee IPUBENIET K TOMY,
YTO B €0 MOBEJIEHUU M OTHOLIEHUSX C JIFOIbMU HACTYIISAT 3HAYUTENbHbIE N3MEHEHHUS.

Cy1ecTByIOT, KOHEUHO, CUTYalllH, B KOTOPBIX 00CYKIaTh MPOOIeMBbl BUHBI U

OTBETCTBEHHOCTHU C KJIIMEHTOM HE clle[lyeT. TakoBbIMH, B YACTHOCTH, SIBJISIFOTCS CIy4ad, KOTAA KIUEHT IPUXOAUT
Ha KOHCYJIbTALINIO, IEPEKNBAst FOPE WIN CEPbE3HYIO JIMUHYIO YTPaTy, HAIIPUMED, CBA3aHHYIO CO CMEPThIO KOT0-
1160 u3 OM3KKX. B cocTossHMM ropst JII0/IM 9acTO CKJIIOHHBI OpaTh Ha ce0sl HEOMpaBIaHHO OOJIBITYIO
OTBETCTBEHHOCTb M BUHY IE€PE] TEMHU, KOTO C HUIMU HET U HUKOT1a He Oy/eT, cunTas ceds MpUYacTHBIMU K UX
cMmepTH. B Takoli cutyanun pabota KOHCYJIbTaHTa KakK pa3 JOJDKHA ObITh HalpaBiieHa Ha TO, YTOOBI

CKOPPEKTUPOBATh HEAJICKBATHBIC MTPEICTABICHHUS, CHATh JIMIITHHUMA I'PY3 BUHBI U OTBETCTBEHHOCTH C IIJICY KIIMEHTA
(Bacumiok @.E., 1984, Kast V.,
1989).

[lo3umus KOHCYIbTaHTA IO OTHOUICHUIO K KJIHUEHTY

B npunnune, MoxHO MpeACcTaBUTh ce0e TPU BO3MOKHBIE TTO3UIIMU KOHCYJIBTAHTA 110

OTHOIIEHUIO K KJIUEHTY: IMO3HIINSA paBeHCTBA, mo3unus "cBepxy" u nozunus "can3y" (Lzen U.B., [Taxomos 10.B.,
1985). B pa3HbIX TEOPETUYECKUX OPHECHTAIIUSAX KOHCYJIBTAHTY MPHUIHICHIBAIOTCS PA3IMYHBIC MTO3UIUH, HO,
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NoKaylyi, HauboJjiee TpaJUMOHHON B KOHCYJIbTUPOBAHUM SBJISETCS MO3ULMSI PABEHCTBA U IAPTHEPCTBA 110
OTHOIICHHUIO K KIIMEHTY, XOTS U B 3TOM CIIy4ae HAIpPaBIIAIOIIAs U ONPEACIAIOIIas POJIb OCTAETCS 3a ICUXOJIOTOM.
PaccmoTrpuM aaHHyr0 no3unuio 6osee moIpooHo.

B ciydae paBeHCTBa MO3ULMHI C IICUXOJIONOM B IIPOLIECCE KOHCYJIbTUPOBAHUS KIHMEHT

YyBCTBYET ce0s1 IOJIHOIPABHBIM IIAPTHEPOM U IT03TOMY aKTUBHO U IPOAYKTHUBHO pabOTaeT HapaBHE

C IICUXOJIOrOM. Y HETO HET OCHOBAaHM CKpPBIBAaTh WM UCKAaXATh KaKyl0-IH00 HHpOpMAaIHio o cede,
MIOCKOJIbKY KOHCYJIBTaHT OTKPBIT, HE OLIEHUBAET U HE CYAUT coOecelHuKa. B cynHocTy, B Ho3uuuu
PaBEHCTBA U CaM KOHCYJIbTaHT MEHEE ySI3BUM 10 OTHOLIEHHIO K KJIMEHTY, IOCKOJIbKY 4eM Ooiiee
aBTOPUTETEH YeJIOBEK, YeM 0oJiee HENPUCTYIHYIO MO3ULIUI0 OH 3aHUMAET, TeM Ooiblie TpeOoBaHUI

U OKUJAHUH MPEebABIAETCS K HEMY, TEM TPYJIHEE UM COOTBETCTBOBaTh. KoHEUHO, 3aHNMast

MO3ULMIO PABEHCTBA, KOHCYJIBTAHT HE TOJIBKO BBIUIPHIBAET, HO U TEPSIET: BEb C aBTOPUTETOM,
3aHMMAIOIIKUM MO3UIHIO "cBepXy", OOJbIlIEe CUUTAIOTCS, K HEMY Oouiblie npuciaymuBatorcs. imenno

B HCIIPCPCKACMOM ABTOPUTETC COCTOUT CCKPET YCII€Xa MHOTHUX T'MITHOTU3CPOB - U JIEHCTBUTEIIBHBIX HpO(I)eCCI/IOHaJ'IOB,

U 1apiaTtaHoB. VX mo3unus u opeoJt ciiaBbl 00€CeYMBAOT UM YCIICIIHOE BO3/IEHCTBUE.

He crnenyer npencraBisaTh MO3ULIKIO IICUXOJI0TA BO BpEMS IPUEMA U €T0 MOBEIEHUE KaK HEUTO 3aCThIBLIEE,
Hen3MeHHOe. XOopomuid Mpo¢deCCUoHAT - ’TO BO MHOTOM aKTep, KOTOPHIN YMEET B ClIydae HEOOXOIUMOCTH
3aHATH MO3UIHIO "CBEPXY", TOBOPS O YEM-TO C HEMOKOJIEOUMBIM 3HAaHHEM U aBTOPUTETOM, WM ""CHU3Y",
3aUrpbiBas ¢ KIIMEHTOM, CTPEMSIChH TIOBBICUTh €r0 CAMOOILIEHKY, TOAUYEPKHYTh €r0 3HAHHUSI U aBTOPUTET.

CpencTBa BO3/ICHCTBUS KOHCYJIbTaHTA

Bo3mokHOCTH MTPO(heCCHOHAIBHOTO BO3ACHCTBUS Y KOHCYIbTaHTa HEOOBIYaiHO MIMPOKH U MHOTOOOPAa3HEI, HO
OCHOBHBIM CpEIH HUX, OECCIIOPHO, SBISETCS BEepOaNbHbII KOHTAKT C KIIMEHTOM, TOYHEE - KOHCYIbTaTUBHAS
Oecena. Takoii T GeceIbl OTIIMYAETCSA OT TOT0, YTO OOBIYHO BCTPEUACTCS B JKU3HH, U BJIAJICHUE MTOJOOHBIMU
HaBBIKaMU Ha MPoQecCHOHATBHOM YPOBHE - HacTosIIee HCKYCCTBO. boee moapoOHo 06 3ToM OyaeT TOBOPUTHCS
B cleayromumx pasaenax. [loka xe ckaxkeM, 9To mpodeccuoHanbHas 6ecena sIBIseTCs CII0KHOM KOHCTPYKITUEH,
MMOCTPOCHHOU M3 Pa3HOTO PoOjia MPUEMOB M TEXHHK, UCIIOJIb3YEMBIX POGECCHOHATIOM C IENbI0 TOCTHKEHUS
COOTBETCTBYIOIIETO 3 dexTa. BaxkxHyr0 poib Cpen HUX UTPAIOT TEXHUKU BEJICHUS KOHCYJIBTATUBHOM Oecepl,
TaKue KakK 0Jj00peHre MHEHHUI KJIMEeHTa, CTAMYJIMPOBAHUE BHICKA3bIBAHUHN, KPATKOCTh U ICHOCTh PEUH
ricuxoJiora u Jip. [IpaBriibHOE HUCIIONIB30BaHKE ITUX TEXHUK oOecreunBaeT 3 (PEKTUBHOCT TICUXOJIOTUUECKOTO
BOSI[GI\/JICTBI/ISI, BO3MOXHOCTH yCTaHOBHeHI/IH nu pa3BI/ITI/ISI KOHTAaKTa KJIMCHTA U KOHCyHbTaHTa.

Bompuryto posb B mporiecce KOHCYJIbTUPOBAHMS UTPAIOT MPUEMBI M TEXHUKH, HATIPABJICHHBIE HA PEIICHHUE
pa3IMYHBIX CHEIMAIbHBIX 3a7a4, BOSHUKAIOUIMX BO BpeMs npuema. Cpean HUX pa3HOOOpa3HbIe BOPOCHI,
HaIpaBJICHHbIC HA U3MEHEHHE W KOPPEKIIUIO MO3UIMHU KIUEHTA, JOMAIIHNAC 3aIaHHsI C YeTKHUM

HpeI[HI/ICB,HI/ICM TOIr'O, YTO U KaK AOJI2KCH ACJIaTh KIIMCHT, ILI/ICKyCCI/II/I, OpI/ICHTI/IPOBaHHLIe Ha HpI/IHHTI/IG
KJIMEHTOM TOTO WJIM MHOTO PEIICHUs, U T.JI. B OOJIBIIMHCTBE CBOEM 3TH TEXHUKH TECHO CBSI3aHBI C

IporeccoM OeceIbl, HETIOCPEICTBEHHO BBITCKAIOT U3 HEE M HE BBICTYMAIOT JIJIsl KJIMEHTa KaK HEUTO 0Co00¢e,
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cneunpuyHoe. OBnageHNe TaKOro poaa MpueMaMH U TEXHUKaMH, o0orallleHle MaJIuTpbl BbICKa3bIBaHUH U

UeH KOHCYJIbTaHTa BO MHOTOM OIIPENIEIISIETCS OMBITOM U 3HAKOMCTBOM IPO(ECcCHOHalIa C pa3InyHOro poja
TEOPETUYECKMMHU PabOTaMU 110 NICUXOTEPANNUU U KOHCYIBTHPOBAHUIO, a TAKXKE €ro NpodhecCuOoHaIbHBIM
obmeHueMm ¢ komieramu. OcoOyro Tpymny NpreMOB KOHCYIBTHPOBAHUS MIPEICTABIISIOT METO/IbI U TEXHUKH,
BBICTYTAIOUIME I KJIMEHTa KaK ClIeUaJIbHbIE 3aaHNs U YIIPaKHEHMsI, U3MEHSIOIIHE WIN yIIyOsstoIye

xox Oecenpl. K X 4ncity oTHOCSTCS, HAapuUMep, "TEeXHHUKA ITyCTOro cTyia'", paspaboTaHHas B paMKax
reITaibT-TEPANNH, "3aKIF0YEHAE KOHTPAKTOB'", IPAKTUKYEMOE B PAMKaXx CYNPY>KECKOW U CeMENHON

Tepanuu. Mcnonp30BaHue 3TUX IPUEMOB BO MHOT'OM OINPEIEIAETCA TEOPETUIECKON OpUEHTAIUEN
KOHCYJIbTaHTa, a TAKXKe XapaKTepoM Mpo0diieM, ¢ KOTOpbIMH oOpataeTcs KiaueHT. [Ipodeccruonansnoe
3HAKOMCTBO C IIMPOKHUM [€PEUYHEM M0I0OHBIX TEXHUK B KAKOM-TO CMBICJIE ABJIIETCS KPUTEPUEM MacTepCTBa
KOHCYJIbTaHTa, ero Mpo(ecCUOHAIbHOW KOMIETeHTHOCTH. OHM, HECOMHEHHO, 000TaIlaloT

KOHCYJIBTaTUBHYIO Oecelly, JeNatoT ee 0onee IMOUOHAIBHON, JTUHAMUYHOM.

Kpome BepOasibHBIX CpesICTB BO3/IEHCTBUS KOHCYJIBTAHT JOJDKEH BIaJAETh U LIMPOKUM

HabOpOM HeBepOATBHBIX CPEJCTB, CPEAN KOTOPBIX M KOHTAKT IJ1a3, U XapaKTepUCTUKH rojioca, v rnos3a. Yaiue Bcero
UCIOJIb30BAHUE 3TUX CPEJCTB HE CIYKHUT JOCTIXKEHUIO KaKOM-TM00 KOHKPETHOM 11eH, a o0ecreunBaeT nporecc
KOHCYJIbTUPOBAHUS KaK TaKOBOM, CHUMas HallpsDKEHUE KIMEeHTa, o0ecrieynBasi ero KoM(popT U KOHTAKT €
KOHCYJBTaHTOM. BaXKHEHIINM yCIIOBHEM YCIEIIHOTO IICUXOJIOTMUECKOT0 BO3JAECHCTBUS ABIISIETCS TPABUIIbHAS
opraHu3aIus 6ecepl.

Opranu3anus KOHCYJIbTaTHBHOW Oece bl

Jist 3hheKTHBHOTO MCUXOJIOTUIECKOTO BO3ACHCTBHSI CYIIECTBEHHOE 3HAYCHHE UMEET ITPOCTPAHCTBCHHAS U
BpPEMEHHas OpraHu3aius 0ecepl, X0Ts, KOHEYHO, MHOTOE€ M3 TOTO, YTO MOXHO CKa3aTh MO0 TOMY OBOJY, CTAJIO
yke nponucHbiMEU ucTHHamMu (bomanes A.A., Ctonun B. B., 1989; Anemuna FO.E., [letposckas JI.A., 1989).

[IpoctpancTBO OGecean

MﬂeaﬂBHOﬁ AJI1 KOHCYJIIbTUPOBAHUA ABJIICTCA CUTYyallUs, KOrga MNCUX0J0T UMECT BO3SMOXKXHOCTD IIPUHUMATD
KITMCHTA B CIICIIMAIEHO 000pYJOBaHHOM JJISl 3TOTO KaOWHETe, T1e MAaKCUMAIIbHO 00eCTIeUeHbl YeIMHEHHOCTD,
YI[O6CTBO u KOM(l)OpT, TAC HUYTO HC NPHUBJICKACT U3JIMIIHCTO BHUMAHUWA KIIMCHTA, HC OTBJICKACT €TI0 OT

Oecenpl. Ho nake B TOM ciydae, €Clid 3TOT BapUaHT HEJOCTYIICH - HET yI00HOW MeOeH U CIIeUAIEHOTO
MMOMCIHICHUS, - KOHCYJIbTAIUIO MOKHO YCIICIIHO MMPOBECTHU, CIICHUAIBHO OPraHM30BaB KaKyr0-TO 4aCTb
MIPOCTPAHCTBA, JIy4Ille BCETO B YIITY, 1€ MOYKHO OBUIO OBbI TOCAINTh KJIMEHTA CIIMHOW K JIBEPH, OTPAHUIHB

€T0 I0JIe 3PEHHUs U, TAKUM 00pa3oM, MaKCUMaJIbHO COCPEOTOYUB €T0 Ha KOHCYJIBTAHTE.

WneanbHBIH BapHaHT MOCAIKH IICUXO0JIOTA M KITUEHTA - HAIIPOTUB APYT JAPYyra U 4yTh

HaAMNCKOCOK, 4TOOBI Ka)K)II)II\/'I 13 HUX MOT C JICTKOCTBKO BUJACTH JIUIIO CO6€C€I{HI/IK3, HO, IIpH KCJIIaHUU, MOT" OBI TaKXKe
OTBECTH IJIa3a B CTOPOHY 0e3 0co0oro Tpya. Jlydiie Bcero, €Clii OHU CHIST HE CIUIIKOM OJIM3KO APYT K IPYTY H
y HUX €CTh MIPOCTPAHCTBO JIJIsl HOT, JIOCTATOYHOE JIJISl TOTO, YTOOBI CBOOOIHO BCTATh MIIM CECTh HAa CBOE MECTO.
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briBaet IIOJIE3HO, KOorga MEXa1y HUMH HaAXOAUTCA YTO-TO BPOAC KYPHAJIBHOI'O CTOJIMKA, Kyaa MOKHO YT0-1100
IIOJIOKHUTL UJIH, IIPpU HGO6XOI[I/IMOCTI/I, BeCTH 3amuch. Ho OOJIBIION CTOJ MOKET CTaTh IOMEXOH U BOCIIPUHUMATLCS
KaK 6apbep MCKAY KIIMCHTOM U KOHCYJIbTAHTOM.

Bpewms 6ecenpr

Bpewmst siBisieTcs 04eHb BaXKHOM XapaKTEPUCTUKON KOHCYIbTaTUBHOM Oecenbl. [Ipexae Bcero, mpaBUIbHBIMN
BEIOODP BpeMeHHU Oece/Tbl, KOT/la ¥ Y KIIHEeHTa, U Y KOHCYJIbTaHTa €CTh BO3MOXKHOCTH IMOTOBOPUTH CITIOKOWHO,

HE CIIellla, Ha CBEXKYIO T'0JIOBY, BO MHOT'OM OTpPEJIENsAeT TO, Ha CKOJIBKO 3((EKTUBHBIM U YCTICITHBIM OyIeT
KOHCYJIbTATUBHOE BO3/JCHUCTBHE.

Kpowme toro, Bpems uMeeT orpoMHOE 3HaUYEHHUE U JJIsl CaMOro mpoliecca 6eceibl, y KOTOPO# JT0KHBI OBITh YETKO
0003HaYCHHBIE HAYAI0 U KOHEIl. Yackl Ha CTOJIE WM Ha CTE€HE - 9TO BaXKHBIN aTpHOYT MCUXOTEPATIEBTHUECKOTO
kaOvHeTa, HAMOMUHAIOIINH KIIMEHTY M KOHCYJIBTAHTY, YTO BpeMsl HJIeT U UM 000MM HEOOXOAMMO padoTaTh
AKTUBHO M TUHAMUYHO. MHOTOE B KOHCYJIBTATUBHOM Oece/ie MOAUYNHEHO X0y BpeMeHH. [[ist Toro uro0s! Jirobast
peIuUIiKa Ui HHTEpPIpeTalus KOHCYIbTaHTa Oblla IEHCTBUTENLHO MOHATA U MPUHSITA KINEHTOM, OHA TOJKHA
MOSIBUTHCS HE CIUIIKOM ITO3HO U HE CIUILIKOM paHo. becena pazBopaunBaeTcsi IOCTENEHHO, HO KaXKas €€ 4acTh,
KaKIBIN ATal JOJKEH MPOU30UTH B OTBEECHHBIN JJI1 3TOTO BpEMEHHOU OTpe30K. B mpoTuBHOM ciiyyae
KOHCYJIBTAaHT MOJKET HE YCIIE€Th, HE YIOXKHUTHCS BO BpeMsl IpUeMa, a CJIEA0BATENIbHO, HE TOJIBKO HE TTOMOYb
KJIMEHTY Ha 3TOT pa3, HO, BO3MOXKHO, U MTOJO0PBAaTh €T0 Bepy B 3 (PEKTUBHOCTH NICUXOIOTMYECKOT0 BO3ICHCTBHS.

2. [TPOLECC BECE/IbI

KOHCYJ’IBT&TI/IBHYIO 660621}/ MOKHO CPaBHHUTD C JIMTCPATYPHBIM ITPOU3BEACHUCM, I'/IC €CTh

CBOI1 MpOJIOT, pa3BUTHE CIOKETA, 3aBs3Ka, pa3Bsi3Ka, KyJIbMUHAIUS U onuior. MHaye roBopsi, 6ecesa KOHCYIbTaHTA C
KITMEHTOM JIAJIEKO HE CITyJaifHbIi MPOIecc, OHa OPTaHU30BaHa MO ONPEIEIICHHBIM MPaBUIIaM, CIIeIOBAaHHE KOTOPBIM
nemnaet ee 3 PEeKTUBHOM U IeJICHANIPABICHHON. B ueM ke 3aKiIr04aroTcsi OCHOBHEIE MpaBUila BeICHUS Oece/lbl B
TICUXOJIOTUIECKOM KOHCYJTBTHUPOBAHUH ?

Becpma ycnoBHO Oecely KOHCYIbTaHTa C KIMEHTOM MOXKHO pa3fefuTh Ha YeThIpe ATamna: 1) 3HaKOMCTBO C KIIMEHTOM
1 Havayo Oeceipl; 2) paccrpoc KIueHTa, popMyIupoBaHUEe U TPOBEPKAa KOHCYJIbTATUBHBIX THIIOTE3; 3)
KOPPEKIIMOHHOE BO3/ICHCTBUE; 4) 3aBepIIeHUE OeCe bl

JITUTEeTbHOCTh MPHEeMa, BO BPeMs KOTOPOT'O COOCTBEHHO U IMPOUCXOAHT Oeceia, 3HAaUUTEeIIbHO BapbUPYET B
3aBHCHUMOCTH OT LIeJIeH U 3a/1a4 KOHCYIBTHPOBAHUS, OPTraHU3aMOHHBIX ()OPM, B paMKaxX KOTOPBIX OHO

MIPOBOJIUTCSI, & TAK)KE TEOPETHUECKUX OPUCHTAIINH KOHCYIbTaHTa. Ho Bce jxe B OOJBIIMHCTBE CITy4aeB BpeMsi
MpueMa COCTaBJISIET OJIUH Yac (KakK y Hac, Tak U 3a pyoexxom). OpUeHTUPOBOYHO 3TOT YaC MOXKHO PACTIPECIIUTh

0 BBIJICJICHHBIM BBIIIIE TaraM Oece bl CISAYIOIUM 00pa3oMm:

1) nauano Gecensl -5-10 MunyT; 2) paccupoc KiIueHTa -25-35 MUHYT; 3) KOppeKIIHOHHOE Bo3aericTBue -10-

15 munyT; 4) 3aBepuienue 6ecenbl -5-10 Munyt. OcTaHOBUMCS TOAPOOHEE HA TOM, UTO MPEACTABISAET

cobon Ka)KI[BIfI M3 3THUX J3TAIlOB, KAKUX ueﬂeﬁ AOCTHUYb U KaKUEC 3aJa4u OOJDKCH YCIICTh PCIIHUTDH



KOHCYJITAHT B OTBEJCHHOE JIJISl 9TOTO BPEMsI, KAKOBBI IIPOCTEHINNE MPHUEMBI OpraHU3aliy Iporecca
Oecelbl.

Hauano Gecenpl

IlepBoe, 4T0 HEOOXOAMMO CJlIeIaTh KOHCYIbTAHTY BO BpEMs IPHEMA - 3TO BCTPETUTH U

yCcaJuTh KJIMEeHTa. Ycnex 6ecellbl BO MHOTOM 3aBUCHUT OT TOTO, HACKOJIBKO YK€ C IEPBBIX MUHYT IICUXOJIOT CyMeeT
MIPOSIBUTH ce0s1 T0OpOKeTaTeIbHBIM U 3aMHTEPECOBAaHHBIM cOOeceTHUKOM. KOHCYIbTaHT MOXET
MIPOJIEMOHCTPUPOBATH CBOIO 3aMHTEPECOBAHHOCTh U TOOPOKEIATETbHOCTD C CAMBIX MEPBBIX MUHYT BCTPEYH,
MOJTHSIBIINCH HABCTPEUY KIMEHTY, @ TO U BCTPETHUB €T0 B ABEPsAX KaOMHETa; Ipy HEOOXOTUMOCTH MOKHO TOMOYb
CHSITh BEPXHIOIO OJICKIY, IOKa3aTh, KyJa yaJoOHee MOCTaBUTh CYMKH, a 3aTeM MPEUI0KHUTh cecTh. Jlyule, ecnu
KOHCYJIBTAHT C CAaMOT0 HayaJsia moA0aApuBaeT KJIMEeHTa PeIUIMKaMHy THIIA!

"[Ipoxomute, moxanyicra", "Ycaxupaitech noymnoonee" u T.1. UTo mpencTaBisieTcs 371eCh

Ba)XHBIM, B U€M HAYMHAIONINI KOHCYIBTAHT MOXKET JOMYCTHTH OLIHOKY?

He caepyer caumkom CyeTUTBhCS, 3aUTPHIBATh C KIIMEHTOM, C MIEPBBIX MUHYT MbITATHCS

BCTYIHUTbH C HUIM B aKTHBHBII KOHTAKT, MIpejIaraTh U 00emaTh CBOIO momotib. CuTyarus Hadana

Oecebl sl YeIoBeKa, MPHILEAIIEro K MCUX0J0Ty BIIepBbIe, OJTHA TUCKOMdOpTa, eMy HE0OX0IUMO

JIaTh BpeMs OTJISAEThCS, IPUUTH B ce0sl. XOpOIlI0, €CITU KOHCYJIBTAHT HE CIUIIKOM MHOTOCJIOBEH;
HEMOCPEJCTBEHHO Mepe]] TeM Kak HauaTh Oecelly, Tydlle cliefaTh nay3y (He CIMIIKoM Oonbinyto - 45- 60
CEKYH/]I, MHau€ y KJIIMEHTa MOXET BOBHUKHYTh COCTOSIHUE HANPSKEHHOCTU U PaCTEPSIHHOCTH, HO
JIOCTATOYHYIO JIJISl TOTO, YTOOBI OH yCIIeT cOOPAThCs C MBICSIMU | OTJSAeThCs ). OueHb BaKHBI MOMEHT
Hayasia 6ece/ipl - 3HAKOMCTBO € KJIIMEHTOM IO UMEHH (0 BO3MOKHOCTSIX UCIIOJIb30BaHUSI UMEHH KIIMEHTA JJIs1
opranusanuu 0eceapl HoaApPOOHO OyAEeT TOBOPUTHCA B CIEAYIONICH r1aBe). B mpuHIne, KITUEHT MOXKET
OTKa3aThCs Ha3BaTh ceOsl, HO 3a0bIBaTh UM HE MPEAJIOKUTH €My IPEICTABUTHCS - 3TO 3HAYUT BO MHOT'OM
o0peub KOHCYJIbTALUIO HAa HEYyauy. B pycCKoM si3bIKe CYIECTBYET MHOKECTBO BO3MOXKHOCTEH
WCIIOIB30BaHMS MIMEHH YelloBeKa; Hanpumep, Jlena, Anena, Enena, Enena MiBanoBHA - 3TO Bce BapHaHTHI
OJIHOTO U TOTO )K€ UMEHU. B npeasiaymieil rinase yxe roBOpHIOCh O TOM, YTO ONTUMAaJIbHAsI TIO3ULIUS
KOHCYJIbTaHTA 10 OTHOILLIEHUIO K KIIMEHTY - 3TO IMO3ULIMS PAaBEHCTBA, OAHUM U3 MPOSIBIIEHUN KOTOPOIO
SBJIIETCA PABEHCTBO UMEH. DTO 03HAYAET, YTO JIyYIlIe, ECJIM IICUXOJIOT MPEACTABIIAETCS TAK )K€, KaK KIUEHT -
110 UMEHU-0TYECTBY, IPOCTO IO UMEHU U T.J. (U3 3TOM PEKOMEHIALUU MOTYT ObITh UCKIIOUEHHUS, CBA3AHHbBIE
C BO3pacToM co0ece/IHHKa, a TAaKXkKe CO CeU(UKOIN YCIOBHIA, B KOTOPBIX MPOXOIUT KOHCYIbTalus). TpyaHo
npeayraaaTh, Kak IMEHHO IIPEACTaBUTCA KJIMEHT, IO3TOMY JIY4ILIE, €CJIU KOHCYJIBTAaHT JacT EMY
BO3MOKHOCTh Ha3BaTh ce0s MEPBbIM, UCTIOJNIB3Ys peIUIMKY Tuna: "J[aBaliTe MoO3HAKOMUMCS, KaK MHE Bac
Ha3bBaTh?" [locie Toro Kak KIIMEHT Ha30BET ce0sl, IICUXO0JIOT, OPUEHTUPYSACH Ha ero (OopMYy MpPEICTaBICHHUSI,
CMOXeET Ha3BaTh ce0s1 COOTBETCTBYIOIINUM 00pa3oM- JJumoit, Imurpuem nnu Jmutpuem boprcosuuem.
briBaeT, yTo B Hauase Oece/bl KOHCYJIbTAHT CTAJIKUBACTCS C CUTYallMel, KOT1a KIIMEHTY HE0OX0AUMO
OOBSICHUTB, YTO TAKOE TICUXO0JIOIMYECKOE KOHCYIbTHPOBAHNE, HA YTO OH MOKET PAaCCUUTHIBATh, 00paIIasiCh
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3a NOMOIIbI0. Takoi BOIIPOC MOXKET 3aaTh JJaXKe YEJIOBEK, MPULIECIINNA Ha KOHCYJIBTAIMIO 110 COOCTBEHHON
WHHUIIMATHBE, HO YaIe HeOOXOAMMOCTh B O0BSICHEHUH 11IeJIel KOHCYIbTHPOBAHUS BO3HUKAET B CUTYAIIHH,
KOI'ZIa IICUXOJIOTY IIPUXOIUTCS BECTH IPUEM BHE CTEH KOHCYJIBTALIMOHHOIO LIEHTPA - HA MPEAIPUATHH, B
mIKoJje, B 6onbHUIE. B moqo0HBIX CiTydasx 3a MCUXO0JIOTHYECKON TTOMOIIBIO Yallle 00paarTcs JII0IH,
HEJ0CTATOYHO MH(POPMHUPOBAHHBIE O BO3MOYKHOCTSIX U OIPaHUUYEHHSIX IICUXOJIOIMUECKOro BO3ACHCTBUS.
TpyaHO IpeUIOKUTH KaKyI0-TO YHUBEPCATIBHYIO (OPMYITY Ha BCE CITy4au KH3HH, TOCKOJIBKY JIJISl pa3HBIX
Jr0/1ed 0-pa3HOMY 3BYYHT TO, UTO MIPEJCTABIIAETCS HanboIee BaXKHBIM B MX PO(eCcCHOHATBHON
nesitenbHocTH. Kornaro, Beas npreM B MEAUIIMHCKONW KOHCYIbTallMu, aBTop BMecte ¢ JI.5. ['o3manom
HIPUIYMANH CIEAYIONIYI0 GOPMYIUPOBKY: "MBI - ICHXOJIOIH, COBETOB HE J1aeéM, HUKAKUX JICKapCTB He
npomnuceiBaeM. Hamra momois Jito15M COCTOUT B TOM, YTO MbI pa3roBapUBaeM ¢ HUMH U CTapaeMcs IOMOYb
UM YBUJETh UX COOCTBEHHYIO CUTYAIHIO CO CTOPOHBI, C APYrOM TOUKH 3PEHUs], UHAYe OTHECTHUCH K Hel u,

€CJIM HY>KHO, HA OCHOBAaHUH 3TOT0 MPUHSATH PELICHUE UM U3MEHUTH cBoe noBesieHne". K mo100HbIM
(opMyIMpOBKaM HUKOTa HE ObIBAeT JIMIIHUM J00ABUTh T'APAHTHUIO aHOHUMHOCTH BCETO TOTO, YTO
MIPOMCXOUT 3a IBEPSMU IICUXOJIOrMYecKoro kabunera. KoneuHo, Takast KpaTtkas XxapaKTepUCTHKA
po¢eCCHOHAILHON EATEIbHOCTH MOXKET BbI3BATh y KJIMEHTAa MHO>KECTBO BOIIPOCOB THIIA: "A BBl YBEPEHBI,
YTO CMO’KeTe MHE momMoub?" B TakoM citydae mydiiie He BCTYNaTh B AJIUTENIbHYIO JUCKYCCHIO, HE 00eIaTh
KJIMEHTY FrapaHTUPOBAHHOW OMOIIH, a IPeUIOKUTh: "JlaBaiiTe monpodyem".

Crnenyronuii mar, KOTOpblii HEOOXO0IUMO MPEANPUHSTS, - 3TO IEPEUTH HEMOCPEICTBEHHO K MpoIieccy
KOHCYJIbTUPOBaHMs. ECTeCTBEHHO MPEANONoKUTh, 4YTO BHaYalle HEOOXOUMO, YTOOBI KIIMEHT pacckaszall o cebe u
CBOMX IpobiieMax. DTOT X0J1 HACTOJBKO JIOTUYEH, YTO HEPEJIKO KJIMEHTHI CaMH HaYMHAIOT pacckas o cede 6e3
CHENHATbHOTO NMPUIJIALICHUS, HHOTJa HACTOJIBKO TOPOIISICh, YTO 3a0bIBAIOT MPEJICTABUTHCS. B Takoil cutyaruu
Jydlille IpepBaTh cCOOECeIHUKA U MPEATIOKUTH BHAUaJIe MTO3HAKOMUTBLCS, XOTS ObI 111 TOr0, YTOOBI OH HEMHOTO
OTOILIEJ OT 3aTrOTOBJICHHOTO 3apaHee paccKasa, OrJsiesics, 0OJIbIle HACTPOMIICS Ha COBMECTHYIO paboTy ¢
KOHCYJIbTAHTOM, a HE Ha MOHOJIOT.

Ecin KIIMeHT MOTYHT, JKIET, YTO CKaXKeT KOHCYJIBTAaHT, EMY MOXXHO IOMOYb HayaTh paccka3blBaTh 0 cede
pemnkamu Tina: "Cnymaro Bac BHUMaTebHO" min "Pacckaxure, yTo Bac crofa npusesio”. Korma kiveHt
BBIpa)kKaeT HEYBEPEHHOCTbh, O YEM U KaK CJIEZyeT TOBOPUThH, C UET0 HauaTh, MOKHO 100aBUTh: "PacckasbiBaiiTe
TO, YTO CYMTAETE BAXKHBIM CaMH, a €CJIM YTO-TO MOHAJA00MUTCS y3HATh MHE, sl BaC CaM CIIPOILLy, €CJIU BAPYT B
9TOM BO3HHMKHET HEOOX0IuMOCTh". MIHOTIa KITMeHTa MOXKHO CIIEHAIBHO YCIIOKOUTh: "He Toponurecs, BpeMeHn
y Bac goctarouHo". C camoro Hauana 6eceibl He CTOUT 3a0bIBaTh O TOM, YTO KOHCYJIbTAaTUBHOE BO3/I€iCTBUE -
3TO MPEXJIe BCETO BO3ACHCTBUE Yepe3 CIOBO: OJJHA HETOYHAs (POPMYTUPOBKA MM PEIUIMKA - U KJIMEHT Ha0ITO
MOJKET OBITh BBIOMT U3 KOJIEH, OOUIETHCS Ha KOHCYJIbTaHTa, 3aMKHYThCS, IOUYBCTBOBATh C€0s1 HEYBEPEHHO U
onHOKO. U TOr/1a rneuxosory npuaercss HoTpaTUTh MHOTO BPEMEHH Ha UCIPABICHUE CUTYAllUH U
BOCCTAHOBJICHHE KOHTAKTA.

K takuM HeynauyHbIM C10BaM, KOTOPbIE, K COKaJIEHHIO, YACTO BCTPEUAIOTCS B peun
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KOHCYJIbTaHTa, OTHOCUTCSI, HallpUMep, CJIOBO "mpobiieMa". YnorpebieHue 3Toro ciioBa B Hauase 0ecebl, 10 TOTo,
KaK €ro 10 OTHOIIICHHUIO K ce0e MPUMEHWIT caM KIIMEHT, MOKET BhI3BAaTh HETAaTUBHYIO peakiuio. "TIpodmema"
MOJKET IIPO3BYYATh JIsl UEJIOBEKa KaK MPUTOBOP MM AUATHO3, B TO BPEMsI KaK OH MOKET COBEPIICHHO MHaue
OIICHUBAThH CBOIO CUTYAIIHIO.

Jpyras yacTo BcTpeuaromasics omudka HAaYMHAIOMIMX KOHCYIbTAHTOB - U3JIUIITHSS

(uKcanys BHUMaHUS KIIMEHTA HA OCOOCHHOCTSIX CUTYAIlMH KOHCYJIBTUPOBAHUS PEIUIMKAMH THTIA!

"He 6oiitecs", "He nanpsiraiitecs"”, "Jlaxe eciu Bam OyneT CTBIAHO TOBOPUTH O YEM-TO, BhL...". B kakoii Ob1 hopme
MOT00HBIE PETTMKY HY MPO3BYUYAIIH, U3 HUX CIEAYET, YTO 3/IECh MOYKHO YETO-TO OOATHCS, CTBIIUTHCS, B CBSI3U C YEM-TO
HaMpsraTtbCs u T.1.

HNuorna kaxxeTcsi, 4To BCe MPEIOCTEPEKECHMSI, CBI3aHHBIC C HAYAJIIOM OeCe/Ibl, U3JUIITHHU -

"pa3 KJIIMEHT MpUIIEI K [ICUXO0JO0TY, HUKY/1a OH OT HEero yxe He aeHetcs". Ho 3To maneko He Tak.

Mo3xHO U3 BEXIMBOCTH "OTCUAETH" CBOE BpeMsi, HO OYAET JIU OT 3TOr0 TOJK? Y CTaHOBUTH XOPOLINIT

KOHTaKT C KJIMEHTOM, MIPaBUJIBHO OPTaHU30BaTh Oecely ¢ CaMOro Hayaia - 3TO 3HaYUT BO MHOTOM

obecrnieunTh rapaHTHio 3 (PEKTUBHOCTH KOHCYIBTUPOBaHUS. HecmoKuBIIMIICS KOHTAKT €

YeJI0BEKOM HIIM BOTIPOCHI, HE PEIICHHbIE B Hayane Oecelbl, MOTYT CTaTh MPENSTCTBUEM B Pa3BUTUU

Oecenpl Kak pa3 TOraa, Korjaa 3To 0yaeT 0COOCHHO HexenaTeabHo. Yarie Bcero MMEHHO OHHU CTyKaT 0J1arogaTHOM
MOYBOH /17151 HOPMUPOBAHUS COMPOTHUBIICHHUS KITMEHTA MICUXOJIOTUYECKOMY BO3/ICHCTBUIO, KOTOPOE MOXKET
MPOSIBUTHCA KaK HEXKeJaHUe TPOI0JDKATh OeceTy, MPEeTeH3Wn K KOHCYIbTaHTY, ONIYIIEHHe O€CCMBICIICHHOCTH
MPOUCXOISALIETO U T.J.

CornpoTHBIIeHHE KOHCYIBTHPOBAHUIO - PACTIPOCTPAHEHHOE SIBJICHUE B HAYaJIe OeceIpl,

KOT'/1a KIIMEHT, YK€ HaXOsCh B KaOMHETe TICUXO0JIOTa, BCE €IIle 3aaeT JJIsi ce0sl BOMPOC, CTOUIIO eMY Cloj1a
MPUXOUTH WM HET. Tak, HampuMep, OKa3aBIIMCh JIUIIOM K JIUITY ¢ KOHCYJITAaHTOM, OH MOXET Ha4aTh BhIpaKaTh
COMHEHHS T10 TIOBO/IY TOTO, MMOJAXOAHUT €My KOHCYJITAaHT €My WJIH HET 10 BO3PacTy, MOIY, MPOPECCUOHATEHOMY
ONBITY U T.J. YTO MOXKHO cenaTh B TakoW cutryauun? [Ipexae Bcero, He CTOMT CIUILIKOM CUJIBHO HACTaWBaTh HA
TOM, YTO pa3 KJIUEHT MOMaJl UIMEHHO K BaM, TO U pabOTaTh OH JIOJKEH HMEHHO C BaMU B KQU€CTBE KOHCYJIbTAHTA.
Jlyuiie Bcero mpeasioKuTh MpoIoJKaTh Oecey, Ho00eIaB, 4To €clii y YelIOBeKa AeHCTBUTEILHO BOZHUKHET B
3TOM HEOOXOJIMMOCTh, OH CMOKET 00paTUThCS K IpyroMy crienuanucty. O0cyxkaas 3TO C KIHEHTOM, MOXXHO
MIPHUBJIEYb U HEKOTOPBIE TOBOKI: "IIpakTHUeckas ICUXOJIOTHUS - 3TO HayKa, IOATOMY MOU JIMYHbIE 0COOCHHOCTH HE
UTPAIOT TAaKOH YK OOJIBIIION POJIH, TOPa3I0 BakHEe MpodeCcCHOHATbHAS KBaTU(PUKAIUs, KOTOPYIO BB CMOKETE
OIICHUTH, JIUITH Ha4aB paboTaTh CO MHOM".

BreiBaeT, uTo 00paTUBIIMIACS 32 IOMOIIBIO YEIIOBEK HAYMHACT PA3roBOP C OOMIMX TEM U BOIIPOCOB, KOTOPBIC

JMYHO K HEMY HE UMEIOT HUKAKOTO OTHOILIEHUS - TOUYEMY ceifuac Tak MHOT'O Pa3BO/IOB, KaK BIUSIOT

0COOCHHOCTH COBPEMEHHOW CUTYaIlU B CTPAHE HA OTHOIICHHS MEXKIY JIFOJABMH U T.11. KOHEUHO, MOJTHOCTHIO
WUTHOPHPOBATH BOIIPOCHI KIIMEHTA HE CTOUT, HO MHTEpeC K "cyapbam ObITHs" MpaKTUUeCKU HUKOT1a He ObIBaeT
OCHOBaHHUEM Il 0OpalleHus 3a KoHcyapTanuei. K Tomy ke BpeMs KOHCYJIbTaHTa OTPaHUYEHO, a pa3roBOp Ha
o011re TeMbl MOXET "cheCTh'" IEHHbIE MUHYTBI, KOTOPBIX MOTOM, KOT/Ia YeJIOBEK HAUHET TOBOPUTH O cede, He
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XBaTHUT (BUHUTH K€ B ’TOM MO>KHO JIMIIb KOHCYJIbTAHTA, a HE KiIueHTa). Heo6XoAMMO NOMHHUTE, YTO MOA00HAs
JMICKYCCHSI Yallle BCEro MPeACTaBIseT cO00M OTHO U3 MPOSBICHUN COMIPOTHBIICHHSI, CTpaxa nepe HauajaoM
Oecellbl U €€ BO3MOKHBIMH MOCJIECTBUSIMH, IO3TOMY JIy4Ille BOCIIOIB30BaTHCS YIOOHBIM ClTydyaeM U IIOMOYb
KITMEHTY MIPEOJIONIETh 3Ty CUTYAIHIO, 3a]1aB BOIIPOC: "A 1modeMy Bac BOJHYIOT 3TH BOIIPOCHI, YTO MPUBEJIO CIO/A
an4gHo Bac?". OT mpsIMOTO OTBETa KIIMEHT MOKET YHTH, HO TICUXOJIOTY ClIelyeT NPeIPUHATh TaKylO MOMBITKY, U
YeM paHbIIIE 3TO IPOU30UIET, TEM Jierdye OyAeT Uil 000UX CMEHUTh TEMY OOCYKICHHUS.

CrnyyaeTcsi, 4TO 4eNOBEK, MPUIIEAIINI B KOHCYIBTALINIO, TPOCUT KOHCYJIbTaHTa IOMOYb HE

eMy camoMy, a Komy-To erie. Ero 3ampoc MmoxeT ObITh, Hanipumep, Takum: "[Ipuriacure croga Moo XeHy (Myxka),
104k (CbIHA), OH (OHA) HE XOUYeT UATHU caM (-a), a emy (eil) TpeOyercs nmomois". CUTyanust MOXKET JOUTH A0
Kypbe3a, KOTJa KIIMeHT HAuHEeT MPOCUTH CIPABKY C TIOATBEPKICHHUEM JHUAarHO3a Uil KOTO-TO U3 POJACTBEHHHUKOB,
MUCHMO B CyZ U T.J. B Takux cUTyalusx McUxoiory cienyer NposiBIIsATh TBEPAOCTh: OH pabOTAET TOJIBKO C TEMH,
KTO HEMOCPEICTBEHHO 00paIIaeTcst 32 MOMOIIBIO ¥ KTO TOTOB 00CYXK/IaTh U aHAJTU3UPOBATH CBOIO JKU3HEHHYIO
CUTYAIIHIO C TOUYKH 3pEHHsI COOCTBEHHON OTBETCTBEHHOCTH 3a Hee. 3BOHUTH, IPUTJIAIIATh B KOHCYJIbTALIUIO,
MUCaTh MUChMa U T.I1. - 9TO 3HAYUT BMEIINBATHCS B YACTHYIO KHU3Hb JIFO/ICH, 3HAs O HEW JOBOJILHO MAJIO U HE
MIPEJCTABIIASA TOTO, YTO AYMAeT O MPOMUCXOJAIIEM Jipyras ctopoHa. [Ipu 3Tom crout norpeboBath
COPHEHTUPOBATh Ha pabOTY TOTO, KTO YK€ MPHIIE] B KOHCYIbTAINIO, HATIOMHHB, YTO B JTF0OOM KOH(MJIMKTE €CTh
JIB€ CTOPOHBI, U JIaXKe €CJIM BIUSHUE OHOM U3 HUX Ha TO, KaK pa3BOPAUYMBAIOTCS COOBITHS, HA MEPBbII B3I,
HE3HAYHUTENEHO, OHO, HECOMHEHHO, CyIecTByeT. Pa300paBmIuch B TOM, KAKOBO OHO, MOKHO TTOTIBITATHCS XOTS OBl
B YeM-TO M3MEHUTh CUTYyalluIo. BcTynas B Takyro TMCKYCCHUIO, HE ClIeyeT 3a0bIBaTh, UTO MOIBITKA IPUITUCATD
COOCTBEHHBIE MPOOJIEMBI IPYTOMY SIBISIETCS KJIACCHUECKOM (POPMOIT COMPOTHRIICHUSI, OTTMCAHHON U
MIpoaHaJTU3MPOBAaHHOMN Ha CTpAaHHUIIAX MHOTUX KHUT U y4eOHUKOB 1o ncuxotepanuu (bonanes A.A., Cronun B.B.,
1989; Gunnan A., Kniskern D., 1981).

O ¢opmax u THMax COMPOTUBICHUS MOXKHO TOBOPUTH €Ill€ OYEHb MHOTO, HO PEaJIbHO

Hay4uThCS pabOTaTh C HUMH HETIPOCTO, U JIYYIIE, €CIIU PAJIOM €CTh KTO-TO, KTO MOYKET JJaTh XOPOIIUNA COBET MU
nokaszaTh 3¢ (eKTUBHBIE CTIOCOOBI pabOTHI Ha MIpaKkTUKE. [IpuMepsl, MpUBEACHHBIE BBIIIE, JIUIIH HAMETKH,
KOTOpBIE MOT'YT IOMOYb COPUEHTHUPOBATHCS HAUMHAIOIIEMY KOHCYJIbTaHTY.

Paccripoc knuenra

[IpeacraBum cebde, uTo Bce MpoOIeMbl Hayana 0ece/bl pelieHbl, KIUeHT Hadall pacckas O

cebe, mepeBeis, TaKuM 00pa3om, Oecely Ha CIeIyIOIIUi AT, T/Ie TJIaBHAs 3a/1a4a KOHCYJIbTaHTA - KAaK MOYKHO ITy4IIe
pazobpaThCs B ero npobiaemax, HOHATh, C YEM CBSA3aHbI OCHOBHBIE KOH(IMKTBI U TPEBOTU. Y CIIOBHO Pa3JeIUM 3TOT
sTan Oecebl Ha JIBa MOJdTarna, Ha TIEPBOM M3 KOTOPBIX IICUXOJIOT €Ille HUYEeTO HE 3HAET O KIIMEHTE U MO3TOMY OOJIbIIIe
BCEr0 3aMHTEPECOBAH B TOM, YTOOBI MOCIEAHUI MaKCUMAaJIbHO OJIHO PAacCKa3biBajl O ceOe U O CBOEH CUTYalUU.
Bropoii ke aTan HauMHAETCs TOT/Ia, KOTAa KOHCYIBTAHT YK€ UMEET JOCTATOYHO WH(OPMAIIUU ISl TOTO, YTOOBI
c(hopMyIHUPOBATH ICUXOKOP-PEKIIMOHHBIC TUIIOTE3bI U HAYaTh UX IIPOBEPKY.

20



[lepBas ¢a3za paccrnpoca KiueHTa

[Mockonbky Ha 3TOi (a3ze OCHOBHAS Ie]Ib KOHCYIbTaHTA- "pa3rOBOPUTH" KIMEHTA, €€ Pean3alliy JIY4Ille BCETO
OyIyT MOMOTaTh BOIPOCHI U PEIIIMKU, MAKCUMAIbHO CTUMYJIHPYIOIINE €ro Ha pacckas3. ITo "OTKpbIThIE"
perutuku Tumna: "PacckaxuTe MHe 0 Bamux oTHomeHusix...", "Kakas y Bac cembs?", "Korna u kak 31o
Havasnoch?" ¥ T.1. OTBET Ha MOAOOHBIE BOIPOCHI U PEIIMKU MPOEKTUBEH, KaX/IbIii MOXKET FOBOPUTH TO, YTO
BaYKHO JJI1 HErO, B KAKOM-TO CMBICJIE 3TO MPOCTO MPEJI0KEHUE KIIMEHTY BbICKa3aThCS.

EcTtecTBeHHO, MOKa KIIMEHT TOBOPUT, IICUXOJIOT HE MPOCTO CIIYIIAET, a paboTaeT. YCIOBHO MOXKHO BBIJEIHUTH
HECKOJIbKO HaIpaBJIeHUH pabOThI HA 3TOM 3Tare KOHCYIbTUpoBaHus. KoHCYnbTaHT 1) moanepKuBaeT KOHTAKT C
KIIMEHTOM; 2) CTUMYIUPYET €ro Ha JalbHEUIIHI pacckas; 3) ciocOOCTBYET IeJIeHAIPABICHHOMY Pa3BUTHIO
Oecenpl;

4) OCMBICIMBAET TO, YTO TOBOPUT KIIUEHT.

1. Haubonee appexTuBHBIN criocod nojiep>kaHns KOHTaKTa ¢ KJIMEHTOM B TO BpeMsl, Kak OH TOBOPHUT o cebe, -
BHUMATEJIbHOE, SMIIATU-4ECKOe ciaymianue. /i Toro 4ro0bl KIMEHT 4YyBCTBOBAJ, YTO €r0 BHUMATEIBHO
CIIYIIAIOT, OOBIYHO JIOCTATOYHO TOr'0, YTOOBI KOHCYJIBTAHT OA0aApUBal U 0100psI €0, KUBasi UJIM BhIpaxast
cBoe cornacue BctaBkamu tumna: "Koneuno", "¥Yry", "/la-na" (mogpoOHee 06 3THX TeXHHKaX Oy/leT TOBOPUTHCS B
CIIEIMaILHOM pas3Jielie).

Ha stoii a3e 6eceapl 4acTO BBICHAETCS: TO, KAK MHTEPIIPETUPYET CBOIO CUTYALIUIO KIIHEHT,

B Y€M U KaK OH BUIUT MPUYMHBI CBOUX MPOOIIEM, 1aJeKO OT IeHCTBUTEIbHOCTH, TPOTUBOPEUNBO, HETATHBHO
XapaKTepu3yeT APYrHX JItJeH, BEICTABIIAA B TOJIOKUTENFHOM CBeTe pacckazunka. Ho pabotats ¢ 3THM
MaTepHaJioM, He COTJIallaThCsl ¢ KIIMEHTOM, YKa3bIBasi Ha €ro OIMOKHU, Ha 3TOM 3Tane He cToUT. OOBIYHO Yy
TICUXOJIOTA eIlle HeT I0CTaTOYHON MH(OpMAIMH, ONTUPAACh HAa KOTOPYIO MOYHO ObLIO OBl CKOPPEKTHPOBATH
TOUKY 3pEHHS YeJI0BEKa, a BO3Pa’KEHHUs, BEIPAKEHHSI HECOTJIACHS JIUIIb AKTUBU3UPYIOT COMPOTHUBIIEHUE,
paspyl1as Ioka TOJIbKO (POPMUPYIOIIUICS MOJOKUTENbHBINA KOHTAKT. Ha 3TOM 3Tarne cieayeT npuaepKuBaThCs
MPUHIKTIA "TIPUHATHS KOHIENIINY KineHTa". He cTouT 604ThCs, 4TO M3-3a TOTO, YTO IICUXOJIOT BHAYAJIEC HE
BbIpa)kaJl HECOTJIACHUs C TEM, YTO TOBOPHUT KIMEHT O ce0e M OKPYKAIOIIMX JIFOJSX, BBICKAa3bIBAaHHE BIIOCIIEICTBUH
MIPOTUBOMOJIOKHOTO MHEHHUS Ha 3Tare KOPPEKIMOHHOTO BO3/IEUCTBUS OYAET BOCIPUHATO COOECeTHUKOM OoJiee
HeratuBHO. Hao0opoT, yacTo yke B Ipolecce pacckasa TOUKa 3peHHs KIIMeHTa U3MEHSETCsI, OH TOTOBUTCS K
MIPUHSITHIO HOBOTO B3IJIsIIa HA ce0s M OKPY’KAIOLIUX, MHOM KOHIEMIUHN MPOUCXOIAIIETO.

2. O cTUMYIMPOBAaHUY KJIMEHTA HA paccKa3 y»Ke HEMHOT'O TOBOPUIIOCH BhIe. K aTomy

MO>KHO J100aBUTb, YTO K MOJIE3HOM JIJIs1 TICHX0JIOTa HH(GOPMAIIUU CIIETyeT OTHECTH MPEXkKIE BCEr0 UCTOPHUIO
BO3HUKHOBEHUS MP00JIeMbl (KOT/1a U B CBSI3U C UEM OHA MOSBUJIACH); OTHOLIEHUS KJIIMEHTAa CO BCEMU
JEHCTBYIOLIMMU B €T0 paccKase JUIaMH, UX OTHOLICHUS K MpobiieMe; MpeICTaBIeHuEe O TOM, YeM UMEHHO
BBI3BaHA MPOOJIEMa C TOUKH 3pEHHs CAMOTO YEJIOBEKA U OKPYKAIOIIUX JFOIeH; TPOHCXOIUBIINE KOTAA-THO0
YXYALIEHUS U YIY4IIEHUS! CUTYAIlUH U C YeM OHU MOTJIH OBITh CBSI3aHBI; YeM UMEHHO BBI3BAHO OOpallleHue B
KOHCYJIbTAIIHIO, I0YEMY OHO MPOMCXOJAUT UMEHHO ceiyac, a He paHbllle WiK no3xe. O60 BcexX YMOMSIHYThIX
BBIILIE MOMEHTAX CIIEAyeT CIeMaIbHO MOMPOCUTh pacckazaTh. Bompockl, KOTOpbie MOXKHO c(HhOPMYIHPOBATH HA
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OCHOBaHUU YKa3aHHBIX IIYHKTOB, IOJKHBI OBITh JOCTaTOYHO IIMPOKUMHU, K OHU OOBIYHO XOPOILIO CTUMYIUPYIOT
KJIMEHTA Ha PaccKas.

3. CtpykTypupoBaHue 0eceabl HEOOXOJUMO KaKk CaMOMY KOHCYJIBTAaHTY, TaK U KIHEHTY. Y

KIIMEHTA JIOJDKHO OBITh JIOTUYHOE MPEICTABICHUE O TOM, YTO M 3a4eM F'OBOPUTCS M 00CYX1aeTCs B JAHHBIH
MOMEHT. DTO, C OJIHOM CTOPOHBI, TOMOTaeT U30eXkKaTh PEIUIUBOB CONPOTUBIICHUS, IOCKOJIbKY KITUEHT HAYNHAET
OLLYIIATh, YTO 3a BCE IIPOUCXO/IALIEE BO BPEMS IIPUEMa OTBETCTBEH HE TOJIBKO KOHCYJIbTAHT, HO U OH CaM.
Kpome Toro, nonumanue npoucxoasiiero cnoco0CTByeT KOHIEHTPALMU BHUMAHUS, IOBBIIICHUIO
SMOLIMOHAIBHON U UHTEJUIEKTYaJIbHOM aKTUBHOCTHU BO BpeMs pa3roBopa. CTpyKTypupoBaHue Oece/Ibl I0JIE3HO U
KOHCYJBTaHTY, MOCKOJIBKY MO3BOJISET d(hPEeKTUBHEE HCIONIB30BATh BPEMS KOHCYIbTAIIMH: BEJlb €CIIH KIIUEHT
MOJXKET C JIETKOCTBIO IPOCIIEIUTh, OTKY/Ja U KaK BOZHUKAIOT T€ WINA UHBIE TEMBI B Pa3roBOpe, C 4eM KOHKPETHO
CBSI3aHbl BHOBb MOSIBIIAIOLINECS UAEH, TO, CIEI0BATENbHO, HET HEOOXOAMMOCTHU YTO-TO JIOMOJHUTEIBHO
MTOBTOPSITH I OOBSICHSATB.

Ho B ueM UMEHHO JTOJIKHO BBIpaXaTbCsl CTPYKTYpUpoBaHue? 3aaBasi Kakoi-1100 Bompoc,

MEHsI TeMy 00CYXJe€HUS, KOHCYJIBTAHTY ClIeIyeT OOBSICHUTD, IOYEMY OH 3TO JI€JAET, YEM 3TO

BBI3BaHO. BrionHe nonycTuMo, ecim 3To 00bsICHEeHUE Oy/1eT HECKOJIBKO PACXOJUThCS C TEM, UTO Ha

CaMoOM JieJie JyMaeT KOHCYJIbTAHT 110 TOMY MOBOAY; JOCTaTOYHO, YTOOBI )i KJIIMEHTa co0Jt0/1a1ach

XOTs1 ObI KaKasi-TO BUAMMOCTb JIOTMKH BCEX MEPEX0/I0B B Pa3roBope. PemmIuKu-cBsi3Ku MOT'YT

BBITJISIZIETH CIEAYIOIIMM 00pa3oM: "Bbl MHOTO TOBOpUTE O CBOEM OTIIE, HO, IOCKOJIBKY Mbl IMEEM

JIeJI0 ¢ CeMEWHOM cuTyanuei, MHe Obl XOTeJIOCh, YTOOBI BbI HECKOJIBKO CJIOB CKa3aJH U O CBOEH

Matepu" unu "Bbl MHE pacckazanu 0 TOM, KAaKOBBI Balll OTHOUIEHHSI TE€TEPh, HO JIJISl TOT'O YTOOBI

pa3o0patbcs B KOH(MIMKTE, MHE HEOOX0IUMO 3HATh, KAKUMH OHU OBUTM paHbILE U KaK U B CBSI3U C

YeM HadaJId yXyAlaTbes '

Jlpyroii mpuem CTpyKTypHUpOBaHUs OeceIbl - KpaTKoe KOMMEHTHPOBAHHUE TOTO, YTO

TOBOPUT KJIIMEHT, MOJIBEJACHUE UTOTOB CKa3aHHOTO 110 TOMY WJIM HHOMY MOBOAY: "3HA4YUT, C Balllei

TOYKH 3PEHUs, OOJBIIYIO POJIb B 3TOM KOH(IJIMKTE UTPAOT BalllK OBIBIIKE KOJUIETH IO padoTre" win

"Takum oOpa3oM, BBl MHE pacCKa3alii O BaIllMX OTHOIIEHUSX C CBIHOM Ha CETONHSAIIHUN JIEHB".

[NonoGHBIE peruIMKK KOHCYJIbTaHTa IOMOTAIOT KIIMEHTY OLEHUTh CBOW pacckas, IPOBEPUTh, HE YIYIIIEHO JTU
YTO-TO BaXHOE, UTO CIEAYeT N100aBUTh.

4. OcMbICIIEHUE TOTO, YTO TOBOPUT KJIIMEHT - BO MHOTOM, BHYTPEHHSSI pab0oTa IICUX0JIOTa.

3T0 O4YEeHb HAIPSHKEHHBIH, CI0XKHBIN Tporiecc. MomyaTh, HO PU 3TOM OHUMATh M AaHAJTU3UPOBATh BCE, UTO
TOBOPUT COOECETHHUK, yAaeTCs JaJeKo He Kakaomy. Kak yacTo nmpuxoauTcs HabIoAaTh B OOBIACHHON KU3HH
CUTYAIUIO, KOTJIa KTO-TO "3aXBaThIBAET CIIEHY'" M HAYMHAET FOBOPUTH 0 cebe. Yare Bcero codeceJHUK, HE UMest
BO3MOYKHOCTH BBICKA3aThCsl, TEPSAET UHTEPEC K PA3rOBOPY, HAUMHAET "KJIeBaTh HOCOM", oTBiIeKaThecA. [lo3uimst
KOHCYNBTaHTa 00sI3bIBACT K MPSMO MPOTUBOIIOJIIOKHOMY MOBeACHHIO. O MyTSIX OCMBICICHUS TOTO, YTO TOBOPUT
KJIMEHT, oAPOOHO Oy/eT CKa3aHO AajblIe. 3/1eCh )K€ KOPOTKO OCTAHOBUMCS JIUIIb HA HEKOTOPBIX TEXHUYECKUX
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MOMEHTAaX, KOTOPbIE MOT'YT IOMOYb [ICUXOJIOTY OBITh AKTUBHBIM M MMOHUMAIOIIMM Ha MPOTSKEHUH BCETO
pasrosopa.

J151s TOr0 4TOOBI MOHOIEHHO YYaCTBOBATh B IUAJIOTE C KIIMEHTOM, KOHCYJIBTAHTY ClIeyeT TOMHUTh UMEHA,
Ha3BaHUs, JaThl, pa3IMYHbIC JETAIH, YIOMUHaeMbIe KiueHToM. Kpome Toro, mpsimoe "tutupoBaHue" cKa3aHHOTO
UM TI03BOJISIET OBICTPEE MEPEOPUEHTUPOBATH KIMEHTA, IPOJEMOHCTPUPOBATH €My BO3MOXKHOCTD JIPYroi TOUKU
3penus. J{st Toro 94ro0bl HE YIYCTUTh YTOTO BaXKHOE, KOHCYIBTAHT MOXKET TOMPOOOBATH KOS-YTO 3aIMHCHIBATH BO
Bpems Oecenpl. KoHeuHo, 11t 9TOro Mpesk/ie BCero HeoOXOAMMO MOMYyYUTh COTNiache KIMEeHTa, HO OOBIYHO 3TO
JIOBOJIBHO JIeTKO. [IpoOaeMbl MOTYT BOSHHKHYTH B APYTOM, BE/Ib BECTH 3aIMCH ¥ OJJHOBPEMEHHO TOJI/ICPKUBATh
KOHTaKT C COOECeTHUKOM JOBOJIBHO TPYIHO, U B CUTYAIlUU BBIOOpA CIIEIyeT BCEr/ia pa3peliaTh ero B Mojab3y
KoHTakTa. He cTouTt mucaTh, KOT/1a KIIMEHT TUIAYeT, OY€Hb BO30YXK/ICH, PACCKA3hIBAET O YeM-TO COKPOBEHHOM.
Jy1is Toro uToOBI y4llle KOHIIEHTPUPOBATh BHUMaHUE Ha MaTepuaie, KOHCYIbTaHT MOKET

BCITyX WJIM PO ce0s MOBTOPATH MOCJEIHNE TIepe]] Tay30ii cioBa KiMeHTa. Takoe MOBTOPEHHE - XOPOLIH criocod
CTUMYJIMPOBATh HAa paccKa3 U MOJJEP>KUBATh KOHTAKT, aKTUBHO MCTOIb3yeMblil B mkone K. Pomxkepca (Rogers
C., 1959).

[Ipouecc paccnpoca, HICXOAS U3 UCIIONIB3YEMOM 371€Ch MOJIENH, 3aHUMAET 25-30 MUHYT, HO

15-20 muHyT cmycTs mocie Hadaga 6ecenbl KOHCYAbTAHT JOJDKEH y)Ke TOCTATOYHO XOPOIIO pa3oupaTbes B
nmpo0JieMax U CUTyallud KITMEHTa, ObITh TOTOBBIM K TOMY, UTOOBI IEPEHTH KO BTOPOH (haze paccmpoca -
(hOpMYIIMPOBAHHIO U TTPOBEPKE KOHCYJIBTATUBHBIX TUIIOTE3. 37€Ch YMECTHO 00Jjiee MoApOOHO OCTAaHOBHUTHCS HA
TOM, YTO TaKO€ TUTIOTE3bI B TICHXOJIOTMYECKOM KOHCYJIBTUPOBAHUU, KaK IMEHHO OHU (DOPMYIUPYIOTCS U
TIPOBEPSIOTCA.

['unoTessl B ICUX0JIOTMYECKOM KOHCYIbTUPOBAHUU

Kaxnas runoresa - 3T0 MOMNBITKA KOHCYJIbTAHTA MOHATH CUTYyaluio KieHTa. [Ipu aToM onpocsl, uto ke HA
CAMOM JIEJIE npoucxouT, KaKOBBI I[EﬁCTBHTEHbeIE CIIOKHOCTH OTHOIIICHUM KIIMEHTA C
OKPY>KaIOIIUMH, SBISIIOTCS a0COMIOTHO OeccMbICIeHHBIMH. OOBEKTHBHOCTH B UEJIOBEYECKUX OTHOIICHUSX -
BElllb B€CbMa OTHOCUTEIbHAsA. KaKIbIil yHaCTHUK CMOTPUT Ha MPOUCXOJIAIIEE CO CBOEH TOUKHU 3pEHUs,
OTIMPAETCSI HA CBOM KU3HEHHBIN OMBIT, COOCTBEHHBIE MOTPEOHOCTH, UHTEPECHI U T.A. M mipecioByTas TpeThs
CTOpPOHA, KOTOPOW OOBIYHO OTBOAUTCS POJIb CYABH, TAKXKE HE OECIIPUCTPACTHA: Y KAXKIOTO €CTh CBOU
B3IUIS/IBI HA )KU3Hb U MIPUHITUIIBL, U JaKe TOMY, KTO Pajyl UCTHHBI ITBITAETCS HA BPEMS OCBOOOIUTHCS OT HUX,
HE yJaeTcs JaJeKo YUTH OT ce0si caMoro.

Ho ecii KOHCYIBTaHT - HE CY/bsl U HE 3aHUMAETCSl OO BbEKTUBHBIM aHAIM30M CUTYAIlUH, HA YEM K
OCHOBBIBAETCS IICUXOJOTHYECKOE BO3/IeCTBUE?

B nepBoii ri1aBe yke roBOPUIIOCh O TOM, YTO OJIHA U3 BAKHEHIIMX 3a/]1a4 IICUXOJIOTHYECKOTO
KOHCYJIbTUPOBAHMS COCTOUT B TOM, YTOOBI, TOKA3aB KJIUEHTY, YTO €r0 MO3UIUsI HEKOHCTPYKTUBHA U B UEM
MMEHHO OHa HEKOHCTPYKTHBHA, IOMOYb €MY NMPOAYMAaTh 00JIe€ KOHCTPYKTUBHYIO ITO3UIUIO B CBOCH
YKU3HEHHOW CUTYyallUH, a 3aTEM Pean30BaTh €€ B )KU3HU. [ UTIOTE3bI B ICUXOJIOTHYECKOM KOHCYJIBTUPOBAHUH -



3TO, IO CYTH, BAPUAHTHI 00Jiee KOHCTPYKTUBHBIX MO3UIUI B CUTYaIlH, BEPOSITHBIE CIIOCOOBI IIEpEOpUEHTALINH
KJIMEHTA B €r0 OTHOIICHUH K CBOUM MpoOsieMaM. [ MImoTe3bl KOHCYIbTaHTa OCHOBBIBAIOTCS HA TOM, YTO
pacckasbIBaeT KIHEHT 0 cee 1 cBoux npobiemax. Ho 3o nums 0a3a 1yt ux noctpoeHusi. HeonbITHBIN Uin
Henpo(hecCHOHANBLHBIA KOHCYIBTAHT Ha KaKIOM IPUEME CTPOUT CBOM TUTIOTE3bI 32aHOBO, HE UMEsI HUYIETO MPO
3amac. Ho st nmpodeccuonana, Xopomnio 3HaKOMOT0 ¢ pa3IMuyHbIMU TEOPETHYECKUMH U MTPAKTHUYECKUMHU
pa3paboTkaMu B 00JIaCTH KOHCYJIbTHPOBAHHS U TICUXOTEPAITUH, PACCKa3 KIMEHTA NPEACTaBIsieT co0oi Habop
MOBEICHUECKUX MATTEPHOB, HHTEPIIPETUPYEMBIX C TOUKHU 3PSHHUSI TOM MU HHON pa3pab0TaHHOMN KOHIICTILIUY.
KonuenTyansHOe BUZieHHE TOTO, O YEM FOBOPUT KIMEHT, 3HAUUTENIBHO 00seryaeT padboTy, O3BOJISET JIydlle
HMHTEPIPETUPOBATH MaTEepHall, OBICTPEE HAXOAUTh TO, YTO MOXKET IIOMOYb B CJIOKUBIICICS CUTyallUH,
OTIepUPOBATH OOJIBIINM KOJIMYSCTBOM UJCH B IOHUMAHUH MPOUCXOIAIIETO. A 4eM OOJIbIIe UICH B THIIOTE3E
BO3HUKAET Y KOHCYJITAHTA MO TIOBOJY TE€X MJIU MHBIX BHICKA3bIBAHUIN KIIMEHTA, TEM OOJIbIIE OH
npodecCuoHaIBHO OCHAIICH, TeM Jierde eMy padotaTth. Ho nmpodeccuonan n10mkeH yMeTh He TOJIBKO OCMBICIISITh
TO, YTO TOBOPUT KJIMEHT, HO U TIepeiaBaTh, JOPMYIUPOBATH CBOE BUJCHUE CUTYAIIMH TAKHM 00pa3oM, 4TOObI
00paTHBIIMICS 32 TTOMOIIBIO YEJIOBEK CyMEJ MOHATH U MPUHSTH ero. BepOanbHo BhIpakeHHAs KOHCYJIBbTAaHTOM
TUIIOTE3a SBIIsIETCS MHTeprpeTanuei. IHTepnperanus - KpaeyroiabHblii KAMEHb ICUXOTEPANNH, [IOBOPOTHAS
TOYKa Ipoliecca KOHCYIbTHPOBaHMsl. BriepBeie HauaBmmii nucath 00 3ToM 3. Dpeiia Bpsia I MOT MPEACTaBUTh
cebe, CKOJIbKO KHHT U JKYpHAJIOB B JalbHENIIEM OyIeT MOCBSIIEHO BIUSHUIO HHTEPIPETAIIMU Ha KIIHEHTa. B
ydeOHHUKaX U MyOJUKAIUSAX TI0 KOHCYJIbTUPOBAHUIO U TICHXOTEPAIIMU TUIIOTE3aM U BO3MOKHOCTSIM MX
BepOAIbHOTO BBIPAXKEHUS, TO €CTh HHTEPIPETALIUAM, YACIIeTCS 0C000€ BHUMAaHUE, IMUPOKO MPAKTUKYIOTCS
Pa3HOTO poja CeIHAbHBIE TPEHUHTH U 00CYX IACHUS, TTO3BOJISTIONINE TICUXO0JIOTaM HAYIUTHCS BBIJBUTAThH
TUMOTE3bI ¥ BEpOAIBbHO (GOPMYITUPOBATEH X, TPOBOASTCS MHOTOYHCIICHHBIEC UCCIICIOBAHUS, HATIPABICHHBIC HA
MIPOSICHEHUE TOTO, KOT/IA, YTO M KaK JIydIlle BCETO TOBOPUTH KJIIMCHTY.

OmHO U3 BaXXHBIX PA3IUYHA ICUXOJIOTUIECKOTO U BPaueOHOro MprUeMa COCTOUT B TOM, YTO B MEJIUIIMHE TUATHO3
CTaBUT OJMH YEJIOBEK - Bpay M cOOOIIAET €ro IpyromMy - MalleHTy, KOHCYJIBTAHT jK€ OCYIIECTBIIsIET BRIOOp Oosee
KOHCTPYKTHUBHOM MO3ULIMHA COBMECTHO C KJIMEHTOM. ONUCHIBAEMBII MPOIECC MOXKHO MOSICHUTD CIEAYIOIEH
MeTadopoil: THIOTe3bl M MHTEPIPETALMU KOHCYIbTAHTA U B3IV HA MPOOJIeMy, KOTOPBIA B UTOTE PUHUMAETCS
KIIMEHTOM, OTJIMYAIOTCS KaK IuIaThe-TonygadpuKkaT CTAaHAAPTHOTO pa3Mepa U IIaThe U3 TOH K€ TKaHU U TOTO Ke
(acoHa, HO cTIeUATbHO CIIUTOE JJIsl TAHHOTO YenoBeka. [IpuHATas KIMeHTOM rUnoTe3a 00pacTaeT MHOKECTBOM
3HAYMMBIX M XapaKTEPHBIX TOJIBKO JIJIsl HETO (PAKTOB M MEPEKUBAHUMN, TO €CTh OHA MAKCUMAJIBHO
VHJVBUYaIU3UPYETCA.

[Ipexxne ueM naBaTh UHTEPIPETAIUIO, IBITATHCS U3MEHUTDH MPECTABIICHUE KIIMEHTA O MPOUCXOISAIIEM,
KOHCYJBTaHT JOJKEH CHayasa caM JJis ce0sl JOCTaTOYHO OJJHO3HAYHO CPOPMYITHPOBATH, YTO e MPOUCXOJIUT B
KHU3HU KIMCHTA, TO €CTh, POBEPSIS BOSHUKIINE y HETO THITIOTE3bI, OH JIOJDKEH OCTAHOBHUTHCS HA OJTHOM, Hanbomee
MOAXOSALIEH TAaHHOMY Y€JIOBEKY B KOHKpETHOU cutyaluu. IIpoBepka ke BOSHUKIINX TUIIOTE3 SIBIISIETCS
OCHOBHBIM COJIep)KaHUEeM pabOoThl KOHCYJIBTAHTA Ha CIICAYIOIIEM dTare Oece/Ibl.
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Bropas ¢a3a paccnpoca kianeHTa

Kakwe e cpencTBa CymecTBYIOT y KOHCYJIbTaHTa, U TOTO YTOOBI TPOBEPUTH BO3HUKIIHE rUIoTe3bl? Ecin B
nepBoii (pasze paccrpoca KOHCYIBTAHT 3a/1aBajl LIMPOKKHE BOMPOCHI, IPOBOLUPYIOIINE KIMEHTAa HA MOHOJIOT, TO BO
BTOPOH (ha3e XapaKTep BOMPOCOB MPUHIMITAAIBHO MeHseTCs. DOPMYITUPOBKU CTAHOBSTCS 00Jiee TOHKUMHU,
HaIIPABJICHHBIMY HAa YTOYHEHUE BO3HUKIIUX Y KOHCYJIBTaHTa UAECH. DTO YK€ BOIIPOCHI 110 CymecTBY: "'CKOJIBKO
pa3 B HEZEJII0 OH BO3BpalaeTcs nocie AseHaanatu?", "Korjga umeHHo y Bac BriepBbie BOZHUKIIO OLIYIIEHHUE, YTO
oHa He3zopoBa?". KOHCYNIbTaHTY ClleZlyeT CTPEMUTBCS K TOMY, YTOOBI OTBEThI KIIMEHTa COOTBETCTBOBAIIN
XapaKTepy 3a/1aBa€MbIX BOIIPOCOB, TO €CTh ObUIM TOUHBIMU U KOHKpPETHbIMU. DOpMYIHpOBKHU THMHA: "yacTo" miu
"naBHO" 31€Ch HE MOAXOAAT. J{JIs1 KOr0-TO 4acTo - 3TO pa3 B HEJENIO, U1 KOT0-TO - KKAbIN AeHb. UeM TouHee
OTBET KJIUEHTA, TeM 0oJiee OH OOBEKTHBEH, TEM OOJIBIIE OH MOXKET OBITh PACCMOTPEH HE TOIBKO C TOYKH 3PEHUS
TOr'0, KaK IPUBBIK BOCIIPUHUMATh CBOIO CUTYALMIO KIMEHT, HO U O] YIJIOM 3pEHUS TUIIOTE3 U UHTEPIpETALHil,
BO3HUKILIUX Y KOHCYJIbTAHTA.

OCHOBHOH U, OXKaJIyi, caMblil HaJIS)KHBIN /1J151 KOHCYJIbTaHTa IOAX0/] K paboTe Ha BTOPOM 3Tare paccrpoca-

9TO aHaJIM3 KOHKPETHBIX CUTYAlli U3 )KU3HU KJIMEHTA, HATJISITHO IEMOHCTPUPYIOIINX €r0 OTHOIIEHUS C
JIO/IbMU, TTOBE/ICHUE B MIPOOJIEMHBIX CUTYAIMSIX, 0OCOOCHHOCTH BBIOMpPAEMBbIX MATTEPHOB B3aUMOICHCTBHUSI.
Pabota ¢ KOHKpETHBIMU CUTYaLUSIMU - JJIs1 KOHCYJIbTaHTa OAUH U3 HauboJiee Ha/IeKHBIX CIIOCOO0B IPOBEPUTH
cBou rumnote3bl. [IInpoko U3BecTHO, YTO YeM MOAPOOHEE YETOBEK ITOBOPUT O UeM-TTH00, YeM OoJIbIle
KOHKPETHBIX JIeTallel B pacckase, TEM MEHBIIIE OTIeYaTOK CyObEKTUBHOCTU U OJJHOCTOPOHHOCTHU U O0JIbIIIe
BO3MOXKHOCTEH JIJIs1 IOHUMAaHUS KOHCYJIBTAHTOM TEX aCIEKTOB PEaIbHOCTH, KOTOPbIE HE BOCIIPUHUMAIOTCS WIH
HE 3aMeYaroTCs pacCKa3uuKoM. Menkue JeTanu CUTyallud TpyIHee IpUIyMaTh WiIH UCKa3UTh, U OHU

CTaHOBSITCSI CBOCOOpa3HBIMU (PHIIBTPAMU, Yepe3 KOTOPbIE TPOXOAUT HEOCO3HABAaeMast MM HEI00LeHUBaeMast
KJmeHToM nHpopMmanusa. Ho 4to ke 3To Takoe - MOJIHBIH, MoApoOHBIH pacckas3 0 KOHKPETHOM CUTYalluH,

KaKOBbI OCHOBHBIE TpeOOBaHMS K HEMY?

B nogpobHoM pacckasze T0MKHO ObITh OTPaXKEHO, KOI'la UMEHHO U B CBSI3U C YEM BO3HMKJIA ONMCBIBa€Masi CUTYalus,
/1€ IMEHHO 3TO ITPOUCXOUIIO, KTO IPUHUMAJ B HEM ydacTue, YTO KOHKPETHO TOBOPUIIN U CHIETAJIA KIIMEHT U
Jpyrue IeHCTBYIOIIHUE JIUIA, YTO OH lyMaJl U YyBCTBOBAJ B TO BpeMs, KOI/1a Pa3BOPaYMBAIUCH COOBITHS, UTO, C
TOUYKH 3pEHUS KJIMEHTA, B 3TO BPEMS IyMaJIA U UyBCTBOBAJIU APYTHU€ YUACTHUKU CUTYAIlMH, YEM 3Ta CUTYyalUs
OKOHYMWJIACh, KAKME OHA MMe€JIa IIOCIEACTBHS U Ha YTO OKa3alla BIUSHUE.

IIpencraBum cebe, 4TO peyb Ha MPUEME y IICUXOJIO0ra 3allljla O CEMEHHOM KOH(IINKTE, U PACCKa3bIBAET O HEM JKEHa.
Ji1s TOro 4To0Bl €€ paccka3 MOI' pacCMaTPUBATHCS KaK KOHKPETHAsl CUTYalHsl, KIMEHTKA JJOJDKHA COOOIINUTE O TOM,
4TO Ka)KIbII U3 CYNPYTOB J€JIal Mepe] Ha4aJoM CCOpPbI, KaK MPOXOJHIIa cCopa, KOrja MMEHHO KIIMEHTKA
IIOYyBCTBOBAJIA, YTO 3aBEJACh U B CBA3M C YEM, U3-3a YEr0, C €€ TOUKH 3PEHUs, 3TO UyBCTBO BO3HUKIIO, YTO
TOBOpHJIA OHA CaMa M 4TO OTBEYaJl €if MyX, 4eM OblIa BbI3BaHa CCOpa C €r0 TOUKHU 3peHHs (110 MPEAIO0NI0KEHUIO
KIIMEHTKH), KaK U B CBSI3U C YeM ccopa Oblia MpeKpalieHa, Kak pa3BopayrBalIuCh COOBITUS Aajbllie, TOJITO JIU
OTHOILIECHHUS OBbLIIN HANIPSKEHHBIMHU, KAKOBBI [TOCJIEJICTBUS 3TOM CCOPBI AJI UX OTHOLICHUH.

Tonpko ycnbllas Tako! NOJHBIA paccKas, KOHCYJIBTAaHT MOKET IOATBEPIANUTD WIN



OIIPOBEPTHYTh FMIIOTE3Y, HAIIPUMED, O TOM, YTO JKE€Ha caMa IepBas IPOBOLUPYET KOHQIIUKTBI, 17151 TOTO YTOOBI
HCIOJIB30BATh UX .3aT€M KaK CPEJCTBO JIaBJICHUS Ha MY’Ka, BbI1aBas ceds 3a xepTBy. CaMOCTOSTENBHBIN paccKas
KJIMEHTOB HUKOT]a He OBIBAET HACTOJIBKO MOJIHBIM, YTOOBI Cpa3y ’k€ yIOBIETBOPUTh IICUXOJIOTa, U OOBIYHO BCIE 32
OTIMCaHWEM CUTYAllUH CIEAYeT MOIPOOHBIH paccrpoc.

Jlajieko He Bcerja KIMEHT C JIETKOCTBhIO OTBEYACT Ha 33JaBa€MbI€ IICUX0JI0TOM BOIIPOCHI.

YacTo mpuxoaUTCsS MOTPATUTH JOBOJIBHO MHOTO CHJT HA TO, YTOOBI OTBETHI OBLIN MOAPOOHBIMH U OTIMCHIBAIIH
peabHble YyBCTBA U NIEPEXKHUBAHMUS, a HE ObUTH OBl paccyxIeHUsAMHU Ha TeMy. Eciu Ha nepBoM 3Tane paccrnpoca
MTO3UIUIO IICUXO0JIOra MOXKHO OXapaKTeprU30BaTh KaK MMACCUBHYIO, TO 371€Ch OHA CTAHOBUTCSI, 110 BO3MOKHOCTH,
AKTUBHOM, KOHCYJIBTAHT NpEJIaracT aJlbTePHATUBBL, 33Ja€T 1EeTAIU3UPYIOIINE BOIPOCHL, CTUMYIUPYS, 110
BO3MO>KHOCTH, ITaMSATh KJIMEHTA. BbIBaeT, YTO KIIMEHT CUUTAET, YTO IOJHOCTHIO 3a0bUT KAKUE-TO MOMEHTHI. B Takoi
CUTYallUU TIICUXOJIOTY cleAyeT noaooapuTh ero: "Benomuurte XoTh uto-HHOYAL", "He Oena, eciiu 3T0 HECKOJIBKO He
COOTBETCTBYET TOMY, YTO OBIJIO HAa caMOM Jiesie, HO Bbl Beib MoXkeTe, 3Hast CBOIO KH3Hb, MAKCUMAJIBHO TTOJTHO
MIPEICTaBUTh, KaK 3TO MOTJIO OBITH".

Jlpyras yacTo BCTpeyaroasicsi TpyIHOCTb JJIsl KIIMEHTa B TAKOM paccKase - ONHUCaHNue COOCTBEHHBIX MEpPEKUBAHUM
U 4yBCTB APYTUX JtoJei. IMEHHO 4yBCTBa U MEPEKUBAHUS JTOJKHBI ITPEXK/IE BCETO MHTEPECOBATH KOHCYJIBTAHTA,
ITOCKOJIBKY OHU OOBIUHO IITy0’Ke OTpa)KaroT AEUCTBUTEIBHOCTD, O0JIBIIE TOBOPSAT O IJIOXO OCO3HABAEMBIX, YACTO
CKPBITBIX JJIsl CAMOT0 KIIMEHTA XKeJaHUsIX U KOHIIMKTaX, JIeXKalluX B OCHOBE ero npo0ieM. bonpmumHCTBO toaeit
MaJio MPUCITYIIUBAIOTCA K ce0e, He yMEIOT aHaJIN3uPOBaTh CBOM MepexuBaHus. To, 4TO MOXKET clieaTh
KOHCYJIBTAHT Jis 60siee TiTyOOKOro aHaju3a YyBCTB M NEPEXUBAHUIN KIMEHTa, Oojee moapooHo Oyaer
o0cCyKIaThCsl B CIIEAYIONLIEH IaBe, 37€Ch e X0TeJI0Ch Obl MOYEPKHYTh, YTO IICUXOJIOTY CJIEeIYeT MPOSBIAThH
HaCTOMYMBOCTb, BCAYECKU ITOMOTrasi pU 3TOM KiIMeHTy. Hanmpumep, npeaiaraTe pa3indHble aIbTEPHATHUBSI,
nondaapuBath: "Tak BBl pa303JIMINCh UM UCITYTaUCh, yeiblmas 3T1o?", "[lonpoOyiiTe onucaTs CBOU YyBCTBA.
Benp naxke eciiu Bbl He oOpalaiy Ha 3TO 0c0O00ro BHUMaHHMs, BCE K€ HUYETO HE YyBCTBOBATH B TOT MOMEHT BbI
IIPOCTO HE MOTJIH. B )KU3HNU 4en0BeKa BCEra €CTh HE TOJBKO MBICIIH, HO M YyBCTBA'.

Oco0eHHO YacTO MPUXOAUTCS CIIBIIIATH OT KIIMEHTOB: "3aTpyAHAIOCH OTBETUTH'', KOTJ]a pedb 3aXOAMT O
NIEPEIKUBAHUAX U COCTOSHUHU APYruX. B 9TOM cuTyalnu KIMEHTa MOKHO 3aBEPHUTh, UTO KOHCYJIBTAHTY JOCTaTOYHO
NpeanonoxeHuid. 1 a3To 1efCTBUTENBHO TAK, IOCKOJIBKY OCOOCHHOCTH MEpPEXUBAHUM U TOBEIECHUS JPYTUX JIFOIeN
MICUXO0JIOTY HEOOXOAUMBI IIPEXk/IE BCEro Ul TOr0, YTOOBI MOHATh, KAK UX BOCIPUHUMAET U OLICHUBAET KJIUEHT.
JU1st TOro 9ToOBI THIIOTE3a KOHCYJIBTAaHTA MTOITBEPAMIIACEH HITH OblJIa ONPOBEPrHYTa, 00CYKICHHS OJTHOM
KOHKPETHOW CUTyalluu HEI0CTaTOYHO; HEOOXOIUMBI XOTs OBl ABa-TpU TaKUX Npumepa. 1 TonbKko B TOM

clIydae, €CJIM BO BCEX 00CYKIAEMBIX CUTYyalUsIX MIPOCIIEKUBAETCSA OJIMH U TOT ’K€ NATTEPH MOBEICHUS U
NIEPEIKUBAHNUS, TUIIOTE3Y KOHCYJIBTaHTa MOXKHO CYMTATh IIOATBEPAUBILIEICS WIA ONIPOBEPTHYTOM.

CymecTBYIOT T KaKue-HUOYAb MPUHLUIIBI AJIs1 0TOOpa CUTYalHi, 0 KOTOPBIX CIEAYET PacCIpalinBaTh

kiuenTta? Benp kaxaplil pacckas TpeOyeT BpeMEeHH U HaNpsDKEHHON paboThl, Clie0oBaTeIbHO, BHIOOD €ro
3aBEJIOMO HE JIOJDKEH OBITh CITy9aliHBIM.
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1. BeiOupaembie CUTyaluu J0JKHBL OBITH TECHO CBSI3aHBI C COJIEP>KAHUEM OCHOBHBIX JKaj00 KIMEHTa, C TEMU
MOMEHTaMH MEXIMYHOCTHBIX OTHOIIECHUH, KOTOPBIE SBIISIOTCS TPYAHBIMH, TPOOJIEMHBIMH.

2. O6cyxaeMble CUTYaIlH JOJKHBI OBbITh TUHIIMYHBIMH, YaCTO BCTPEUYAIOLIUMHUCS B KU3HH KIIMEHTA, YTOOBI
110 HUM MOKHO OBLIO CYAUTH 00 0COOEHHOCTSX B3aMMOOTHOIIICHUH B IICJIOM.

3. KenarenpHo, 4TOOBI 3TU CUTYALIMU OBUIM JOCTATOYHO PAa3BEPHYTHIMH, OMMCHIBAIOIINMU 1IEJIOCTHBIE
MaTTePHBI B3aUMOCHCTBUS, TO €CTh HETATUBHBIC, TIO3UTHBHBIC U HEUTPAIBHBIC XaPAKTCPUCTHKH
OTHOILIEHUH.

Taxk, »ano0Obl MaTepH HA TO, YTO €€ J0Yb HE 3a00TUTCA O MOPSIKE B KBAPTHPE U 0OBIYHO pa3OpachiBaeT
MIOBCIOJTy CBOM BEIllM, HE MOXKET CIIYHUTh MPUMEPOM KOHKPETHOM cUTyallnu. B kauecTBe TakoBOM 3/1€Ch
MOJKET OBITh H30paH pa3roBOp MAaTEpH U I0YEPH, KOTOPBIA HAUMHAETCS C TOTO MOMEHTA, KOT/1a MaTh, PU/IS
JIOMOM, OOHapyXHBaeT KHUTU U OACKAY pa30pOCaHHBIMU, HAYMHAET CEPAUTHCS Ha JI0UKY, YyBCTBYET OOUIY U,
oIoiAs K Hel, roBoput: "OnsTh Bce moctapomy'. YMenblil NpopecCuoHal € JETKOCThI0 MOKET Pa3BEPHYTh
9TY CUTYAaLMIO AAJIbILE, BBISICHS, 32 YTO KOHKPETHO OHa 00MIeNlach Ha /104b, YTO Ta €i OTBETHJIA U O yMala
u T.11. Yamie Bcero ObIBaeT, 4TO MOCJE TOTO, KaK JABE-TPH TaKHE KOHKPETHbIE CUTYallUU OOCYKIECHBI,
KOHCYJIbTAHT MO’KET C YBEPEHHOCTBIO CKa3aTh, KaKasl U3 TUIIOTE3 OKa3ajlach HauboJsee MoIXoAsIIel, kakoe
HMMEHHO IOBECHNE KJIINEHTA MPUBOAUT K TOMY, YTO B €0 KU3HU BO3HUKAIOT IPOOJIEMBI, KAK MOYKHO €EMY
MIOMOYb OTHOCUTHCS K MIPOUCXOAIIEMY ITO-IPYTOMY U COOTBETCTBEHHO BECTH ce0s1. DTO 03HAYAET, YTO
MOYHO TEPEXOIUTh K CICIYIONICH (a3e KOHCYIbTATUBHOU Oece bl

- K OKa3aHHIO IICUXOKOPPEKLIMOHHOT O BO3AEHCTBYS, K MHTEPIPETALMU TOTO, YTO IPOUCXOIUT.

OxazaHue MCUXOKOPPEKIIMOHHOTO BO3/ICHCTBHUS

MHorue TpyIHOCTH HAYMHAIOMINX KOHCYJIBTaHTOB CBSA3aHBI UMEHHO C 9THM 3TarioM Oecebl.

INopoii MOTOIO¥ CTIeUAUCT YK€ JOBOJIBHO XOPOIIIO MPEICTABISET ce0e, UYTO M KaK JeNIaeT KIIMEHT, CO3/IaBasi CBOU
po0IeMbl, HO KaK MOKa3aTh €My 3TO - HE 3HaeT. DTOT 3Tall AEUCTBUTEIBHO MOXKHO CUUTATh HAUOOJIee TPYIHBIM,
MOCKOJIBKY OKa3bIBaEMOE BO3/ICHCTBHE HE TOJHDKHO U HE MOXKET HOCHTBH (hOPMY IIPOCTO COBETA WIIH PEKOMEH JAIINH.
B yeM UMEHHO COCTOUT MCUXOKOPPEKIIMOHHOE BO3JEHCTBHE, C YEM CBsi3aHa €ro APPEeKTUBHOCTb, MOXKHO
OIMCBIBATH OYEHB JOJTO. Pa3HbIe MIKOJIBI ICUXOTEPAITHN U UX aBTOPHI MOTYCPKUBAIOT 3HAUCHUE PA3IMIHBIX
(akTOpOB MpU OKa3aHUU NCUXOKOPPEKLMOHHOTO BO3ACHCTBUS; BeLylast pOJib B 3TOM IIPUIAETCS U KaTapcucy,

Y U3MEHEHUIO JIMYHOCTHBIX CTPYKTYP, U IpruoOpeTeHuto cMbicaa u T.1. (Opetin 3., 1989; dpanki B., 1990,
Rogers K., 1959). Ho B koneuHoM cueTe 3(h(heKT NCUXOKOPPEKIMOHHOTO BO3JCHCTBUS - 3TO TaliHA, TOHATH
KOTOPYIO /IO KOHIIa HEBO3MOXKHO (2, MOXKET ObITh, M HE CTOUT).

KakoBbI Bce jx€ BO3MOKHOCTH OKa3aHHsI ICUXOKOPPEKIIMOHHOTO BO3ACHCTBHUSA, CYILIECTBYIOT

M KaKUe-MN00 TEeXHUYECKUE MIPUEMBI, UCTIOJIb30BAHUE KOTOPHIX B UAJIOTE MOXKET CIOCOOCTBOBATH PEILICHHIO
sTO# 3a1aun? [loxanyii, camblil MPOCTOM CIOCOO OKa3aHUs BO3AECUCTBUS, KOTOPHIH 3 ekTuBeH Toraa, Koraa
Oecenia XOpOIIO OPraHN30BaHa U JIOTHYHO BBICTPOCHA KOHCYJIBTAHTOM M B HEH MOJIHOCTBIO HCIIOJIb30BaHbI
BO3MOKHOCTH aHAJIM3a KOHKPETHBIX CUTYaIUi, - 3TO aKIEHTUPOBAaHUE MMPOTUBOPEUNI B paccKa3e KIMEHTa,
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nepedopMyIpoBaHUE U IEPECTPYKTYPUPOBAHUE OKPYIKAIOIIEH €ro pealbHOCTH MPH ITOMOIIY KOMMEHTapueB
tuna: "B Hayane Hamiei 6ecepl BbI )KaJOBaJIKMCh HAa TO, YTO MY>K 4aCTO KOH(IIMKTYET C BAMH, HO BBl TOJIBKO YTO
paccka3ajii 0 HECKOJIbKMX CUTYallUsAX, B KOTOPBIX Bbl CAMM BBICTYNAJIN HHUIIMATOPOM KOH(IIUKTOB, & MY HE
TOJILKO HE TIBITAJICSI OOBHHUTH Bac B YEM-TO, a, HAOOOPOT, UCKAJI IyTH MPUMHUPEHHS. UTO BBI 110 3TOMY MTOBOY
nymaete?" [lockonbKy B X0/1€ IpreMa aKTUBHO pab0TaeT He TOJIbKO KOHCYJIBTAHT, HO M KIIMEHT, TI0-HOBOMY
OCMBICTISISI CBOIO JKH3HB, TO JIa)K€ TAKOTO HE3HAYNTEIILHOTO TOYKA MOKET OBITh JIOCTaTOYHO /ISl TOTO, YTOOBI
KIIMEHT HO-IpYroMy yBHUeNd Ipoucxoadiiee. TakuM BbICKa3blBaHUEM, HE MBITAsCh OTKPHITh KAKME-TO HOBBIE
"ryOUHBI UCTHUHBI", KOHCYJIBTAHT TEM HE MEHEE IpeJiIaraeT HHOe, HEOOBIYHOE JJIsl KJIMEHTA BUJIEHUE €T
XKU3HEHHOM cuTyanuu. JKeHa U3 )KepTBbI IPEBPALAETCs B IPECIIeI0BATENs, a My YK€ HE BBIIIISIUT KOBAPHBIM
1 0€3’KaJOCTHBIM, KaKUM €T0 B Havaje MprueMa MpeIcTaBisia KIMeHTka. Ha 3Tom nmpumepe Xopoio BUAHO
TaKXe U TO, KaK TUII0Te3a KOHCYJIbTAHTa O PEaIbHOM pacCTaHOBKE CHJI B CEMbE IIPEBPAILACTCA B MPeIaraeMyto
KITMEHTY WHTEPIPETAIHIO.

Jlaxxe eciu OTBET KIM&HTA JeMCTBUTENFHO CBUIETENILCTBYET O HOBOM BUICHUU CUTYAllUH,

3TO COBCEM HE O3HAYaeT, 4To paboTa ncuxosiora okoHueHa. OOBIYHO 3TO BCETO JINIIb HAOPOCOK, MEPBBIH MIAXKOK,
U 17151 TOTO YTOOBI U3MEHEHUS PUOOPEIH yCTOMUNBBIE OUepTaHHs, Heo0XoAuMa JlanbHeias padora
crenuanucTa. 3aa4a KOHCYJIbTaHTa Ha TOM 3Tarle COCTOUT B TOM, YTOOBI €I1Ie pa3 BHUMATEIHHO
[IpoaHaIU3upPOBaTh OCOOCHHOCTH TIOBEACHUS KIIMEHTA, JIeKalllie B OCHOBE Mpo0jeM, He YITyCTUB MPU 3TOM
OCHOBOIIOJIATAIOMIETO BOTIPOCA: Y€r0 MMEHHO CTPEMHUTCS TOOUTHCS KIMEHT CBOUM ITOBEICHUEM, KaKHe €T
NoTpeOHOCTH YAOBIETBOPAIOTCS KOH(IUKTOM. JII060€ HeaekBaTHOE HEBPOTHUECKOE MTOBE/IEHUE BCEr1a Ha
KaKOM-TO YPOBHE BBITOJTHO KIIMEHTY, TOCKOJIBKY TEM WIJIH UHBIM 00pa30M OHO yIOBJIETBOPSIET Te
HEOCO3HaBaeMble MOTPEOHOCTH, KOTOPHIE 110 KAaKUM-THOO0 MPUYMHAM HEBO3MOXKHO YIOBJIETBOPUTH MO-IPYrOMY.
BBIroTHOCTE CHMITTOMA SIBJISIETCSI OJTHMM M3 OCHOBOIIOJIATAIONIMX TIPUHIIMIIOB COBPEMEHHOH IICUXOTEpAiH, 00
3TOM HAINMCaHO MHOXECTBO KHUT U OCOOUH, 3TO MOJI0KEHUE MOAPOOHO 00CYKIIAETCSI ¢ TOUKU 3PEHUS
pa3IMYHBIX TEOPETUYECKUX HAIIPABICHUH U OpueHTanuu. Mbl He OyJeM 3/1ech CIIeLUalbHO OCTaHABIMBATHCS HA
3TOM, MTOCKOJIbKY B JAHHOM KHHUTE JUIA HAc 00Jiee BaXKHBIMHU SIBIISIOTCSI HE TEOPETUUECKUE, a TEXHUUECKUE
aCTEKThl KOHCYJIbTUPOBaHUs. TeM ke, KTO HEJOCTaTOYHO XOPOIIO MOHUMAET 3Ty aKCHOMY IICUXOTEpaIui,
MOPEKOMEHIyeM 03HAKOMUTLCS C CyIIeCTBYIoMIel auteparypoit (3axapoB A.U., 1982; Bapra A.S 1983; bepu 3.,
1988; dpeiig 3" 1989).

3a1a4n ICMXOKOPPEKIIMOHHOTO BO3ICHCTBHS MOKHO CUATATh PEATM30BAHHBIMU TOJBKO B

TOM CJIy4yae, KOrjia He TOJbKO B CO3HAHUU KOHCYJIbTaHTa, HO U B CO3HAHUM KIIMEHTA BBICTPOEHA CBOEOOpa3Has
nernoyka coobTuidi. UYyBCTBO WM TIEPEKUBAHUE KIIUEHTA, JJIUTEIBHO CYIIECTBYIOIIEE UITH MEPUOANIECCKH
BO3HMKAIOILIEE B CBSI3U C JIOTMKOH pa3BUTHsI OTHOIIEHUH, TOJKAIOIIEE €r0 Ha TO, YTOOBI 10OMBATHCS TOCTUKECHUS
CBOMX LIeJIeH U MOTpeOHOCTEH (JII0OBH, BIACTH, TOHUMAHUS U T.1I.)

- Hea/IeKBaTHbIE CPEJICTBA, U30MpaeMble Ul peaau3aluy 3TUX Lelel, TPUBOIAIINE K CI0)KHOCTH BO
B3aMMOOTHOIICHUSIX: HETaTHBHAS PEAKIIMS MapTHEPa, 4acTo yCyryoJstomas nmpodiaemsl kineHTa. OObIYHO Ha
JTare NCUXOKOPPEKLUOHHOTO BO3ACUCTBUS KIMEHT JOCTATOYHO XOPOLIO MpeACTaBiIieT cede, Kak ero



IIOBEJICHHUE U CIIOCOOBI pearnpoBaHusl CIIOCOOCTBYIOT AecTaOUIM3alMK B3auMooTHomeHui. Ho cymectBytoT u
MO3UTHUBHBIC BAPUAHTHI MIOBEACHUS B TIOAOOHBIX CUTYAIUAX U KAKOBBI OHU, PELIUTh €My CaMOCTOSATEIBHO

ObIBaeT TPyAHO. bobIIyI0 MOMOIIL B 3TOM MOXKET 0Ka3aTh KOHCYJIBTAHT, HO, ECTECTBEHHO, HE TpeAJiaras
KOHKPETHBIE COBETHI U peKOMEHAaLUU. TONBKO caM YeIOBEK MOKET MOHATh U OLEHUTh, YTO AEHCTBUTEIBHO

Oyzer paboraTs. Poib ncuxonora npu pereHny 3Toi 3ajaun COCTOUT MIPEKAE BCEro B TOM, 4YTOOBI IOMOYb

KITMEHTY C(hOPMYITHUPOBATH BO3MOYKHBIE alIbTEPHATHBEI ITOBEICHUS, & 3aTEM, KDUTUIECKH OIICHNBAs MX, BBIOPATH
HauboJiee NOAXOAIINN BapUaAHT.

B pa3ianuHbIX ICMXOTEpaneBTUYECKUX LIKOJIaX U MOAX0/1aX CYIIECTBEHHO PAaCXOISATCS MPEICTaBICHHS O TOM, UTO

U KakK JOJDKEH Jes1aTh Mpo(eccCuoHal, JIJIsl TOro YTOObI CUTYyalusl KIIMEHTa JeMCTBUTENIbHO U3MEHMIach. Tak,
HanpuMep, B CHCTEMHOHN CEeMEHHOM Tepanuu KIMeHTaM OyAyT JaBaThCs Pa3BEPHYTHIC MPEANUCAHUS TOTO, YTO U

KaK UM He0OXO0JIMMO JIeIaTh, B ICUX0AHAIN3E )K€, HAITPOTHUB, ICUXOTEPANEBT HUKOI'/1a HE 3aBEJIET PEUH O TOM,

YTO NOBEJICHUE NAIlMeHTa JOHKHO U3MEHUTHCS, T0KA MAI[UEHT CaM He HAYHEeT pacCKa3bIBaTh 00 yxke

MPOUCXOAIINX B ero u3Hu m3mMeHeHusx (Gurman A, Kniskern D., 1981; Shafer R., 1983). Ognako nogo6Hast
BapUaTUBHOCTh- YZEJ ICUXOTEepaIni, KPaTKOCPOUYHOE KOHCYJIBTUPOBAHUE B 3TOM IJIaHE OOJiee OHO3HAYHO:

KIIMEHTY CJIeyeT OMOYb KaK-TO U3MEHUTh CBOIO CUTYAIHIO, HO TIPU 3TOM HE CTOMT CTPEMHUTHCS K KAKMM-TO
3HAYUTENIbHBIM pe3yNbTaTaM U CleyeT ONUpPaThCs MPEXk/Ie BCEro Ha TO, HACKOJIBKO TOTOB K U3MEHEHHSIM caM
KITUEHT.

O6cyx1eHrne BO3MOKHOCTEH HHBIX BApPUAHTOB MOBEJICHUS U pearuipoOBaHUsI MOKHO HA4aTh C

BonpocoB Tumna: "Kak BaM Ka)eTcs, a MOXKHO JIM ObUTO ObI BECTH ce0sl B 3TOM cUTyalluH Kak-To nmoapyromy?" uinu "Ho
Be€Jb €CJIU BbI MPOCTO Oy/ieTe BbICKA3bIBATh CBOU MIPETEH3UH, 3TO OYJET BBITJIAIETh OUYTH TaK e, KaK Bbl BeJleTe ceOs
ceituac?" Lleap KOHCYJIbTaHTA MPH 3TOM - IOMOYb KIMEHTY C(HOPMYIHUPOBATh KaK MOXKHO OOJIBILIEE YUCIIO BO3ZMOKHBIX
BapUaHTOB MOBEICHHUS, a 3aTEM, BHUMATEIbHO aHAIU3UPYSI UX, BBIOPATh TO, UTO SIBISIETCS HanOosee MOIXOASIIMNM JIs
JTAHHOTO YeJIOBEeKa B €ro cutyauuu. YeM Oosee KOHKPETHBIM, pa3padoTaHHBIM OyJeT BapHaHT MO3UTHBHOTO
pearupoBaHMsl KIIMEHTa, TeM OOJIbLIE IAHCOB, YTO OH JCHCTBUTEIEHO U3MEHUT CBOE MTOBEICHUE U OTHOLIEHHE K
CUTYalUH.

K cosanenuto, Takas TiaTeabHasi IpopadOTKa MO3UTUBHBIX BAPUAHTOB MTOBEIECHUS

MIPOUCXOJIUT HE Tak yacTo. [y aToro nubo He XBaTaeT BpEMEHHU Ha IpHeMe, TH00 caMa 1o cede BO3MOKHOCTh

MHOT'O OTHOILIEHMS K CIIOKUBLICHCS CUTyallUU AJIs1 KIIMEHTa HACTOJIbKO HOBA U HENIPUBBIYHA, YTO TpeOyeT
JUIUTEIBHOTO OCMBICIIEHHSI U IPUBBIKAHUA K HEW. B 3TOM cilydyae He CTOUT HacTauBaTh HAa HEMEIJICHHON

popabOTKE NO3UTUBHBIX MTOBEIEHYECKUX MATTEPHOB. [laHHAs TeMa MOKeT OBbITh MPEeAOoKEeHa KaK MaTepuall AJs
CJIelyIOIlEel BCTPEUH, O )KEJATEIbHOCTH KOTOPOM B 3TOM CJlIydae CTOUT CHELMAIIbHO cKa3aTh. KoHeuHo, yacTo B

CHJTy PA3JINYHBIX IPUYHH YETOBEKY MPUXOAUTCS caMOMy OOyMbIBAaTh U pelllaTh, Kak eMy ObITh fanblie. Ho gaxe
OTITyCKasl €ro AJIs TAKOTO CAMOCTOATEIBLHOI'O OCMBICIIEHMSI, KOHCYJIBTAHTY CJIEAYET NOIUEPKHYTh, YTO PEaJIbHbIE
M3MEHEHHsI He0OX0AMMBI, TOHUMaHKe ce0sl U CUTYyalluK 03 IPOSIBIEHUS 3TOI0 BOBHE MOKET HE MPUBECTH K
YKEJIaeMbIM U3MEHEHUSIM B OTHOLIEHUSIX.

29



[Iporecc Bo3aeHCTBUS 1aJIeKO HE BCETIa CKiIaabIBaeTcs riaako. MHorma s Toro, 4ToObl MPUILIE NI B
KOHCYJIBTAIIMIO YEJIOBEK XOTsI ObI B 4eM-TO U3MEHHJI CBOE OTHOIICHHE K COOCTBEHHOU JKU3HEHHOUN CHTYAIIHH,
OBIBAIOT HEOOXOAMMBI TOTIOJIHUTEIBHBIC CPECTBA, O0JIee aKTUBHAS M HACTOMYMBASI MMO3UITUS TIcuxojiora. OIuH U3
TaKUX MMPUEMOB - MOTBITKA PACIIUPUTD BOCTIPUATHUE CUTYAIIUN KJIMEHTOM, KOTOPOMY INpeJiarailoT B3IJISIHYTh Ha
MIPOMCXOISAIIEE C MO3UITUHU JAPYTUX YYACTHUKOB CUTYAIIUH U OIIEHUTH UX I1a3aMH COOCTBEHHOE ToBecHuE: "Bl
€XKEIHEBHO MBITAETECh TOOUTHCS TTOMOIIM OT MY»Xa, HATIOMHHAS €My O €T0 CEMEUHBIX 00s13aHHOCTIX. Kak BbI
JyMaeTe, a Kak OH OTHOCUTCS K 3THM BalllMM MOMBITKaM, KaK BOCIIPUHUMAET U OLIEHUBAET TO, YTO BHI Aenaere?"
briBaeT, 4TO KIIMEHTY TPYJIHO MPEACTABUTH C€0€ MOZUIINIO APYTrOro YEJIOBEKa, COOCTBEHHOE MOBEICHUE KaXKETCS
€My HACTOJIBKO OJJTHO3HAYHBIM, YTO PEAKIMH U MOCTYIKU APYroro BOCIPUHUMAIOTCS KaK CTPAHHBIE U
HEOOBSICHUMBIE, 2 HEOOXOJUMOCTh COOCTBEHHBIX H3MEHEHH Mpe/ICTaBIseTCs HeoueBUHOM. Torma, oka3piBas
MICUXOKOPPEKIIMOHHOE BO3/ICHCTBUE, IICUXOJIOT MOXKET 3aHAThH ellle 0oyiee aKTUBHYIO O3UIHI0. Tak, KOHCYTbTaHT
MOXeET crpocuTh: "Kak BbI TymaeTe, eciii Obl BaM HAaITOMUHAIH 00 3TOM TaK 4acTo M B a0COIIOTHO HEMOAXOSIIINX

JUIsL BaC CUTYalUsIX, Kak Obl BBl K 3TOMY OTHOCHJIMCH, KakoBa Obl1a Obl Baia peakius?" Mnu emie 6osee xecTko (HO

TOTJ]a TO, YTO TOBOPUT KOHCYJIBTAHT, JJOJIKHO OBITH OUEBUAHBIM): "Bbl HaBEepHsIKa 3HA€TE O TOM, YTO HOJPOCTKU
OYEHb YA3BUMBI, JIJI1 HUX OYEHBb BaKHO YyBCTBOBATH CBOK) CAMOCTOATENBHOCT. T0, UTO J€/1aeTe Bbl 110
OTHOLIEHUIO K CBOEMY ChIHY, OUEBUIHO OIPAHUUYNBAET €T0, JIUIIHUMI pa3 HAIIOMUHAET €My, YTO OH 3aBUCHT OT Bac,
Y TIOATOMY BPAJI JIU MOXKET CIIOCOOCTBOBAThH HAJAKMBAHHIO BAILIMX OTHOLIEHUH C HUM'.

OOBIYHO TAaKOr0 POja 3asBJIEHHS KOHCYIBTAHTA HE BBI3BIBAIOT PE3KOT0 OTIIOPA, @ CKOPEE HATAJIKUBAKOTCS Ha
3aIIUTHYIO PEAKIUIO TUIIA:

"Hy, a kak nHaue MOXHO ce0si ¢ HuM BecTu?" Takoro poaa peakuus - yxe mar K

JTUCKYCCHH, CBUAETEIBCTBO FTOTOBHOCTH K ONPEEICHHBIM U3MEHEHUAM. OTBET IICUX0JIOTa HA 3TOT BOIIPOC BO
MHOT'OM 3aBHUCHUT OT IIPO0OJIEM KIIMEHTA U €ro KU3HEHHOM CUTYalllH, HO IJIaBHOE, YTOObI KOHCYJIBTAHT He OOosIcs
BBIpa)KEHUI COMHEHHS M HECOTJIACHUs CO CTOPOHBI cobecenHrKa. Yarie Bcero, OTTaIKUBAsCh OT HUX, MOKHO
HauboJiee YCIENHO IPOIEMOHCTPUPOBATh KIIMEHTY, YTO UIMEHHO OH JIeJIaeT U KaK OH JIeJaeT TO, YTO IPUBOAUT K
BO3HHUKHOBEHUIO TPYAHOCTEN B €r0 KN3HU. K Takol TOHKON MaTepuu, Kak ICUXOKOPPEKIIMOHHOE BO3/IEICTBHE,
MBI €III€ BEPHEMCS B CIEAYIOIIEH IIaBe, TOBOPS O HEKOTOPBIX KOHKPETHBIX ITPUEMaX KOHCYJIbTUPOBAHUS, a TAKKE
B MIOCJIEIYIOIIHX TJIaBax, 00CyX/aasi pa3IMyHbIe clydan oOpalleHus KIMEHTOB 32 IICUX0JIOTMYECKON TTOMOIIBIO.
3aBepmias 3TOT pa3fel, OJYEPKHEM €IIE pa3, 4TO ICUXOKOPPEKIIMOHHOE BO3/IEHCTBUE

- 3TO TPEXK/IE BCETO MOMbITKA N3MEHUTH OTHOILICHHE KIIMEeHTa K ce0e, K COOCTBEHHOMY TIOBEJCHHIO, M TOJIBKO KaK
CJIEZICTBHE 3TOTO U3MEHEHHSI TPOUCXOAUT 00JIerYeHHE )KU3HEHHON CUTYalllH, peIlieHNe BO3HUKIINUX NTPOOJIeM.

3aBepieHue 6ece/bl

Kaszanoch 051, 9TO 1OCIIe TOr0 Kak NCHXOKOPPEKIIMOHHOE BO3/ICHCTBHE OCYILIECTBICHO,

Oecena MOXeT 3aBepIIUThCS. PopMalibHO 3TO, OECCIIOPHO, TaK, HO KaK B pOMaHe ObIBaeT 3IUIIOT, TaK U B Oecene
HEOOXOIMM €IIIe OJIFH JTaIl, B X0JIe KOTOPOTO MICHUXOJIOT JIOJIKEH OCYIIECTBHUTD IECIbINA PSIIT MEPOTIPUSTHIA, 03
peanu3any KoTopbix 3(HEKTHBHOCTH J1aXKe CAMOT0 YCIIEITHOTO BO3/ICHCTBUS MOXKET OBITh 3HAUUTEIIHHO
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cHkeHa. K ux unciy MoHO OTHeCTH cienymoiiee: 1) mojaBeneHue UToro 0ecesl (kpatkoe 0000IeHHE BCETO
MIPOUCHICIIIETO 32 BpeMsl mpuema); 2) 00CyKIeHUE BOMPOCOB, KACAIOIIUXCS JAITBHEHIIINX OTHOIICHUH KIHEHTA C
KOHCYJIBTAaHTOM WJIM IPYTMMH HEOOXOIUMBIMH CIIEUAINCTaMU; 3) MPOIaHNe KOHCYJIbTAHTa C KIIUEHTOM.
OcTaHOBHMCS MTOCJIEIOBATEIFHO HA KXKIOM U3 3THX MyHKTOB. 1. B KOHCYIBTUPOBaHNUN BaXKHO, 9TOOBI
TICUXOJIOT ¥ KJIIMEHT HE MPOCTO MPUIILIU K HEKOEMY COBMECTHOMY BBIBOJlY WJIM PELICHUIO, HO U TO, KaK 3TOT
BBIBOJ WJIM TOYKA 3pCHUA ObLIHN AOCTUTHYTHI B XOAC 6CC€IIBI, TO €CTh Ha KaKMX KOHKPCTHBIX (1)aKTaX U3 XXU3HU
KJIMEHTa OH OCHOBaH. 3a0bIBaHKE, HETIOHUMAaHUE KIIMEHTOM 3TOT0 BaKHEHUIIIEr0 MOMEHTA SIBJISIETCA OJIHUM U3
OCHOBHBIX MCXaHU3MOB COMMPOTUBJICHUA IICUXOJOTUICCKOMY BO3[[CI>1CTBPIIO, KOorjga Ka3aBIINECs
3aMeuaTeIbHBIMU HJIes WIH IyTh U3MEHEHUS B3aUMOOTHOLICHHUH BIPYT HAYNHAIOT BOCTIPUHUMATHCS

KIINCHTOM KaK HCO6OCHOBaHHOC, HCIIOHATHOC OTKYAa BO3HUKIICC PCIICHUC. briBaer TAaK¥XE, 4YTO y CaMOIo
KIIMEHTA MOCJIE MOCEIIEHHUS TICUXO0JIOra BO3HUKACT )KeJaHUE OOCYAUTh C KEM-TO MPOUCXOSIIIEE, MOACIUTHCS
HOBBIMH UACAMU U IICPCIKUBAHUAMU, U TYT OKA3bIBACTCA, YTO BMCCTO HOI[pO6HOFO 1 JIOTUYHOI'O pacCKasa
YeJI0BEK, aKTUBHO pa0OTaBIINil BO BpeMs MprUeMa, C TPYJAOM MOXKET BCIIOMHHTb, O YeM BOOOIIIE OBLIT pa3roBop.
Takux mpoOseM MOXKHO C JIETKOCThIO N30€XKaTh, €CJIM B KOHIIE O0ecelbl KOHCYTbTaHT

MOJIBEJIET €€ UTOT, 000OIIUT, O YeM U 3a4eM FOBOPHIIOCH BO BpeMsi IIpUeMa, BEICTPOUT OCHOBHYIO JIOTHUKY
ceanca. [lepecka3s comepkanus 6ecellbl JOHKCH OBITh JCHCTBUTEILHO OY€Hb KOPOTKHUM: KITUCHT HE 3aIIOMHUT
€r0 M TOJIBKO 3aIyTaeTcsl, €CIU OH Oy/IeT JUIMHHEee TpeX-ueThIpeX MpeanokeHuil, Baxxno, 4To0bI BCe, 4TO Ha3BaI
KOHCYJIBTAHT, }IeﬁCTBHTeHBHO o6cy>1<)1an0c1) BO BpEMs IMpU€Ma U MMEHHO TEMHU CJIOBaAMHU, KOTOPBIC
WCTIONIL3YIOTCS JJIS TTO/IBE/ICHUSI UTOTa, MHAYE B KOHIIE IPUeMa MOKET BAPYT BO3HUKHYTh HEOXKHIAHHBIHA CIIOp C
KJIMEHTOM O TepMHuHax. Takoil KpaTkuil mepeckas cojep:kaHusi 6ecebl MOXKET 3By4aTh, HAIPUMEP, CIAEAYIOLUUM
oOpa3om: "Hail ¢ BaMu CeTOAHSIIIHUN pa3roBOp OBLT MOCBSIICH BAIIUM OTHOIIEHHUSM C 1049epbio. MbI
TOBOpPHJIM O TOM, UTO BalllH KOH(i)J'II/IKTBI C HEW B OCHOBHOM CBSI3aHEI C TEM, UTO el KaXKeTcCsl, 6y21TO BbI
MIOCTOSIHHO YYUTE €€, BBI )K€ XOTUTE €i BEIPa3UTh CBOE OECIIOKOMCTBO 3a Hee, TOMOYh COBETOM. B X0/e Hamero
pasroBopa Mbl C BaMH MPUILIU K BBIBOJY, YTO €CJIM Obl BBl CMOTJIU MO-APYTrOMY BbIPa3UTh CBOM YyBCTBa,
pacckasanu Obl €if 0 CBOUX TPEBOTaX M MEPEKUBAHUSAX, BAIlld OTHOIIICHUS C HEH, BEPOSITHO, M3MEHUIIUCH OBI K
nyuamiemy. Hy uto ke, neno 3a Bamu!"

Ecnu y kiireHTa ecTh BOMPOCHI, KAKME-TO HE BHICKA3aHHBIE HJICH U COOOPaKEHHs, TO KPATKOE IMOABEICHIE
UTOTOB Oecebl MOMOXKET eMy UX C(OPMYIUPOBATH, TOITOMY I1€JIeCO00Pa3HO MPEIOCTABUTH KIIUEHTY
BO3MOXKHOCTh OTpEarupoBaTh Ha OKOHYAHUE OECelIbl, BEIEPKAB XOTsI ObI HEKOTOPYIO MMay3y MOCJe TOTO, KaK
UTOT TIOJIBE/ICH.

2. [Nonapnsromee OOIBIIUHCTBO KIMEHTOB, BIIEPBHIC 0OPATAIOIIMXCS 32 TICUXOJIOTHYECKON TTOMOIIIBIO,
OpPUEHTHPOBAHBI HA Pa30BbIil MpUEM (3TOT (PEHOMEH XapaKTEepeH He TOIBKO IS Halllel cTpaHbl, a
pacrpocTpaneH npaktuuecku Bcroay (Gaunt S.T., 1985). be3ycinoBHO, B pealbHOCTH 32 OJIUH KOHCYJIbTaruBHBIN
4ac MOXHO C/eNIaTh OYeHb Majio, HO, BO BCSKOM CIIy4ae, MOYKHO TMOTMbBITATHCS PUBUTH YETIOBEKY BKYC K
Pa3MBIIIICHUSAM O ce0e U OKPYKAIOIIUX JFOJISIX, BEPY B TO, 94TO paboTa ¢ mpodhecCHOHATIOM MOXKET
JNEHUCTBUTENHHO MOMOYb B PELICHUH TUYHBIX MTpo0ieM. Eciu HeT kKakux-nnbo 0coObIX OCHOBaHUM,
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KOHCYJIBTaHTY He clie[lyeT HACTauBaTh Ha MOCJIEAYIOIIMX BCTpeyax, JOCTaTOYHO, YTOOBI KIIMEHT 3HAII O TOM, YTO
BO3MOKHOCTh 0OpaIleHus 3a MOMOIIBIO CYIIECTBYET, M Ja)Ke B TOM Cllydae, €CJIM CEphe3HbIX MPOoOIeM He
BO3HUKAET, BCET/Ia HallIeTCs HEUTO, O UeM MOKHO OyJIeT MOrOBOPHUTH ¢ nicuxosoroM. [lpurnamenue

o0pamarbes B ciiydae HEOOXOAMMOCTH BBITJITUT 00JIee BECOMO, €CIIM KOHCYJIBTAHT HA30BET KIIMEHTY CBOU
peryispHbIe THU U Yachl IpueMa (WM KaKue-To Ipyrue HeoOX0oAUMbIe KOOPAUHATHI) U 1aCT MOHSTh, YTO

KaKOMTO IIar B pa3BUTHU OTHOLICHUH yXe cesiaH. XOpOIo, €CITU 3TO YTBEPKACHUE MOXKHO ITOATBEPAUTH YEM-
To npaktuiecku. Hampumep, moobemas, 4To 0Opaaronuxcs MOBTOPHO 3alMCHIBAIOT BHE O4epean (3a APYryro
1ary, B IpyroM MecTe U T.1.).

Takum oOpa3om, 3aKIIOUUTEIbHAS PEIUIMKA [ICUX0JI0Ta MOXKET UMETh Cieaytomuil Bud: "5

CUHMTAI0, YTO MBI C BAMHU CETOHS HEII0XO0 mopadortanu. Ecim y Bac BOSHUKHET jKeJTaHnue 00CYIUTh CO MHOM erie
pa3 3Ty Wiy J1Io0yI0 APYTyI0 CUTYAIHIo, 51 OyAy paj/-a/ BCTPEeTUTHCS ¢ BaMu cHOBa. OOBIYHO sI MPUHUMAIO 3/1€Ch
110 BTOPHUKAM U Ye€TBEpraM BO BTOPOH MMOJIOBUHE JHS. Bac 3anmuiryT BHE odepein, € Bbl CKaXKeTe, UTO yiKe
ObuIM y MEHs Ha npueme".

Hepenko B Xoze nmpuema BBISICHIETCS, YTO €CTh HEOOXOJUMOCTh B TIOMEIIICHUH IS

MOJIYYEHUS TOMOIIH CIIEIUATUCTOB APYroro Mpoduiist Tud0 y caMOro KIHEHTa, MO0 y KOoro-To u3 0mau3kux. Kpyr
CHEIHAIICTOB, TOTPEOHOCTH B KOTOPHIX YaIlle BCETO BO3HUKAET MOCIE MTPHEMa B IICUXOJIOTUIECKOM
KOHCYNBTAIINH, HEBEJIMK - B OCHOBHOM 3TO MICUXHUATPHI U IOPUCTHI. [I0CKOIBKY KOHCYIBTAaHTY JOCTATOYHO
PETYISIPHO MPUXOTUTCS PEKOMEHI0BATh OOPATHTHCS K HAM, JIy4Ille, €CIIH OH HE TIPOCTO IMOCOBETYET KIMEHTY, K
KOMY UIMEHHO CTOMT eIlle MONTH, HO M HAa30BEeT ajpec U Bpems npuema. VaeanbHblil BApHAHT - 3TO KOT1a TICUX0JI0T
paboTaeT ¢ TAKUMH CIIEIHATUCTAMHU B COTPYIHHUYECTBE, IMEET PErYISIPHYIO0 BO3MOKHOCTh 00pamniaTecs 3a
MTOMOIIIBIO M COBETOM, BeJIeT OOIMX KIMeHToB. Ho maxke ecnu 3To He Tak, HHPOpMAaIHs O TOM, T1e, KTO, KOTaa
BEJICT MTPHUEM, He TOJIBKO YKPacHT Oecely, HO M IOBBICHT BEPOSTHOCTh TOTO, YTO KIIMEHT JACHCTBUTEIHLHO
o0OpaTHTCs M0 YKa3aHHOMY aapecy (JOBOJILHO MHOTO JIFOJICH, UCIIBITHIBAIOT TPYIHOCTH UMEHHO Ha dTare
BBISICHEHHS TOTO, TJI€ ¥ YTO HAXOJIUTCS, OCOOCHHO B HAlllel CTpaHe, IJe MOIy4YeHHEe MyCTAKOBON CIPaBKH YacTO
CTaHOBHUTCS HACTOSIINM JIEJIOM).

OpauH 13 caMbIX yJa4HbIX BAPUAHTOB 3aBEPILIEHUS NIEPBOI Oece/Ibl - MPUHATUE PEUICHUS O

TOM, YTO KOHTAKTHI KITMEHTA C KOHCYIBTAHTOM MPOJOHKATCS U OHU BCTPETSTCS €IIle OJMH WU HECKOIBKO pa3. Kak
MOKA3bIBAIOT UCCIIETOBAHMUS, ISl TOTO YTOOBI MOBBICUTH BEPOATHOCTH MOBTOPHOTO MPUX0/1a KIHEHTA U YCIEIIHON
paboThI ¢ HUM, KOHCYJIBTAHT JOJDKEH B KOHIIE MIEPBOM BCTPEUHM JIOCTATOUYHO YETKO CPOPMYIUpPOBATh, KaKHE
HMMEHHO 3a/1a4¥l OyJIyT pelIaThCs B X0/I€ MOCIEAYIOMINX BCTPEY U CKOJIBKO KOHKPETHO BCTPEY MOXKET JIS STOTO
nonagooutses (Gaunt S.T.,

1985). B nanpHeiIeM 3Ta 10roBOPEHHOCTh MOYKET MEHATHCS, HO JTyYIIle, €CIIU KIIMEHT XOPOIIIO MPEACTABISICT, YTO
MMEHHO €r0 XJIET. ITO IIOMOXKET eMy paboTarh Oosee 3 PEKTUBHO U IEJICHANIPABICHHO, 00JIee KOHCTPYKTHBHO
CTPOUTH B3aUMOOTHOIIEHUS C TICUXOJIOTOM, HE 00SCh TIONACTh B 3aBUCUMOCTH OT Hero. He CTOUT OTKIaabIBaTh B
JIOJTUH SIIIUK U pEIIEHUE BOIPOCa O TOM, KOT1a UMEHHO COCTOUTCS CIeIytomiasi BcTpeda, 00 ’TOM HE CTOUT
CO3BAaHUBATKCS JOMOIHUTENBHO U T.1I., TOCKOJIBKY MOCJE MEePEPhIBA WX B OKUIAHUH TOTOTHUTEIHHOM
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JIOTOBOPEHHOCTH JKeJIAHUE ITPUUTU MOXKET yracHyTh. Jlyuie, ecinu cpa3y OyzneT Ha3BaH J€Hb U 4ac CIEAYIOIEeH
BCTPEYH, yJOOHBIN 1 KOHCYJIBTAHTY, U KIUEHTY. D()(HEKTUBHOCTH BCTPEY MOXKET 3HAYUTEIHHO MMOBBICUTHCS, €CIIN X
BpeMs Oy/ieT OCTOSIHHBIM, TaK ke KaK U MEcCTO.

B ciryyae 10roBOpeHHOCTH O IOBTOPHOMH BCTpeUe OBIBAET MOJIE3HO OOMEHATHCS C KIMEHTOM Tenedonamu. JKu3Hb
N300UITyeT CIIy4alHOCTSIMU - KTO-TO 3a00JI€eT, OTIPABUTCS B CPOYHYIO KOMAaHAMPOBKY U T.J1. BO3MOXHOCTB
IpeayIpeauTh IapTHEpa 00 TOM 3apaHee U He CTaBUTh Iepe]l (PaKTOM OTCYTCTBHS Ha IPUEME MOJIE3HA 000UM.
Heo6xo11Mo 0TenbHO CKa3aTh O CilydyasiX, KOrja KIMEHT FOTOB U X0ueT paboTaTh Jajblie,

HO KOHCYJIBTAHT I10 KaKUM-TO IPUYMHAM HE MOXKET €T0 "B3sITh" - HAJI0JIr0 ye3XKaeT Kyaa-To,

CJIMIIKOM 3aHAT U 1p. He CTOuT B 3TOM cilyyae OTKJIaJbIBaTh paboTy C 4eIOBEKOM, TeM Oosiee, UTo
HE00X0IMMOCTb ITIOMOYb MOXKET ObITh cpouHOi. [Icuxosnory Bcerna cienyer paborathb B

COTPY/ZHUYECTBE C KOJUIEraMH, YyBCTBYS JIOKOTh cocesla. BO3aMOXXHOCTB nepeaTh KIMeHTa, HOPEKOMEHA0BaTh eMy
KOT'0-TO JPYroro - CBHJETEILCTBO BKIOYEHHOCTHU CIIELUAINCTA B IPO(PECCUOHAIBLHOE COOOIIECTBO, M OOBIYHO ITO
BOCIIPUHMMAETCSI BIIOJIHE HOpMaJibHO. Heo0xoauMo Iuib 00bSICHUTh, YeM UMEHHO BBI3BAaH TaKOM 11T, U
MIPOCJIEUTD 33 TEM, YTOOBI KIIMEHT JOIIEN A0 IPeAHAa3HaYeHHOr 0 Ul HeTo crenuanyicra. EctecTBeHHO, Kojulera
JIO0JKEH OBITh PeAYNPEXK/IEH O IPUXO0/1e U UMETh XOTs Obl MUHUMAIIbHYIO HHPOPMAIHIO 00 yXKe COCTOSIBIIEMCS
IpHUeMe, JUIsl TOro 4ToObl y 00pallaroerocs 3a NCUX0JI0rMUeCKON OMOILBIO HE BO3HUKIIO OLIYILEHHE, YTO Ha
NepBOil BcTpeue BpeMsi ObUIO MOTEPSIHO 3pA.

[Inanupyemast BcTpeyda - 4acTo XOpOIINH MOBOJ 1JIsl KJIMEHTa, YTOObI HauaTh OoJee

aKTHUBHO paboTaTh HaJ co00M caMOCTOs TeIbHO, Pa3MBIIIIATE 0 cebe U Apyrux. [Tomodys eMy B 34OM MOTYT
JIOMAIlIHUE 33JaHKs, Ipe/ijlaraeMble KIIMEHTY KOHCYJIbTAaHTOM B KOHIIE BcTpeur. OOBIYHO B KAYECTBE JIOMAIIHETO
3aJjaHus BEIOMPAETCS] HEUTO, YTO YKe 00CYk/1ajJ0Cch B X0/1e Oece/ibl U 4To, IO MHEHHI0 000MX COOECEIHHUKOB,
TI0JIE3HO OBLIO OB CKOPPEKTUPOBATH, U3MEHUTH UJIH IITY0Ke MOHATH B pe3yibTare HaOJII0IeHUS WIN
TPEHUPOBKU. /loManiHue 3aaHnss MOT'YT BBIIOJHATHCS MUCBMEHHO: JIN0O KaK OJIHOPA30BbIE 3aIHMCH, JINOO B BUJE
BEJICHUS JHEBHUKA, HO YAaCTO ObIBAET JOCTATOYHO MPOCTO MOMPOCUTH KJIMEHTA MOyMaTh O YeM-TO I YTO-TO
caenatb. Cam (akT, 4To Mmocie MoTydeHHs JOMAITHETO 3aaHNs KJIMEHT YyBCTBYET ce0s BKIIOYCHHBIM B

IIPOIECC KOHCYJIbTUPOBAHMS, aKTUBHBIM U MOJHOIIPABHBIM €r0 Y4aCTHUKOM, 3HAUUTEJIBHO MTOBBIIIAET

3¢ (eKTUBHOCTH pabOTHI KOHCYJIBTAHTA, CIIOCOOCTBYET YIITYOICHUIO U YKPETJICHUIO MEXIIMYHOCTHOTO KOHTAKTA.
K npobneme noManiHux 3aJaHuil Mbl €11le BEpHEMCsI B ITOCIIEIYIOIUX IJ1aBax, MOKa ke He00X0AUMO OTMETHTb,
4TO, 1aXKe €CIIU JJOMAIIHEE 3a/1aHKe yKe ObUI0 COPMYIHPOBAHO B Ipoliecce Oecesl, CIeayeT ee pa3
MOBTOPUTH €0 B KOHILIE IIPUEMA HE TOJIBKO JJISl TOr0, YTOOBI KIIMEHT He 3a0bU1 0 HEM, HO U JJISl TOTO, YTOObI OH
MMeEI BO3MOXHOCTB €IIIe Pa3 00CYIUTh C TICUXOJIOTOM, B KaKO# (hOpMe M KaK €ro CIIEAYeT BIIOIHATh, BRIPA3HI
BO3MOXHbIE BO3PAKEHUSI WU UCH.

3. Ilpomianuie ¢ KIIMEHTOM - BO MHOTOM PHTYaJIbHBIN aKT, HO OHO HE JOJDKHO BBITIAACTH (DOPMATBHBIM, U Y
Yesi0BeKa He JI0JKHO BOSHUKHYTH OIYIIIEHHE, YTO KaK TOJIbKO OH BBIIJIET 3a IBEPb, €ro 00pa3 MOIHOCTHIO
HCYE3HET U3 CO3HAHUS KOHCYIbTaHTa. KnueHTa cieayet npoBoauTh XOTs Obl 1O IBEPH, [0 BO3MOYKHOCTHU CKa3aTh
HECKOJIbKO TEIUIbIX CJIOB Ha npoianue. O0 UCTONb30BaHUM UMEHH KIIMEHTa oJIpoOHee Oy1eT TOBOPUTCS
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JaJiblile, 371ech XK€ MOJYEPKHEM, YTO OOpalleHre 10 UMEHH IIPU IPOLAHUH YKPEIUIIeT OUYIEHUE TOro, 4To
paboTa ¢ ICUXO0JI0roM MPOLLIa YCIENIHO, YTO BO3HUKIINE HAa IPUEME OTHOIICHUS HE TPOCTO (POPMATTBHOCTD.
Crenyer u3beraTb CUTyalluH, KOT/1a B ABEPb, OTKPBITYIO ISl YXOASIIET0 KIMEHTa, BpbIBaeTcs Apyroi. Takoit
MOTOK MOXKET OTTOJKHYTh T€X, KOMY Ba)XKHBI JINUHBIC JJOBEPUTEIbHBIE OTHOILICHUS C TIPO(ECCHOHATIOM.

MoOXeT CIIy4UThCsl, YTO MPUEM IIPOILIEI HE CIUIIKOM YAA4yHO: KJIMEHT HEJJOBOJIEH, BhIpaXkaeT npereH3uu. He crour
005 ThCS1 00CYIUTH 3TO C HUM, c(hOpMyIIMPOBATH €lle pa3, ¢ YeM, C TOUKU 3PEHHUS TICUXO0JI0Ta, CBsA3aHa
HEYJIOBJIETBOPEHHOCTh, IOPEKOMEHI0BATh €MY UTO-TO, IIYCTh Ja)kKe Ha JTaHHOM 3Tarle JUli KIMEeHTa 3TO 3BY4UT
HEepeaTbHO MM HEBBHIMOIHUMO. HO 0COOEHHO BayKHO, YTOOBI M B 3TOM CIIydae IICHXOJIOT OCTABAJICS
po¢ecCHOHaIOM J0 KOHLIA - ObLI FOTOB IIPU3HATH BO3MOXKHbIE OTPAHUYEHUSI CBOEH KOMIIETEHIINH, HE BCTyIAal B
W3JIMIIHKUE CIIOPBI U IPEPEKAHUs U BEXJIMBO U IOCTOMHO CyMell 3aBeplInTh Oeceny. briBaer, uto
HEYJI0BJIIETBOPEHHBII IPUEMOM YEJIOBEK HEKOTOPOE BPEMs CIIyCTsI IPUXOAUT K IPYTOMY BBIBOAY, HAUUHAET C
0J1aroJapHOCTHIO0 BCIOMHHATH CBOI BU3UT B KOHCYJIBTALIUIO.

Wtax, MbI ¢ BaMH 3aBepIIMIM aHAIN3 KOHCYJIBTAIIMOHHOTO Yaca, 0COOEHHOCTEH Oecelbl U TIOBEACHHUS
KOHCYJIbTaHTa C KIIMEHTOM BO BpeMs npruema. O4eBUAHO, YTO JIsl TOTO, YTOOBI TIOHACTOAIEMY HAyUYUTHCS BECTH
IIpHUEM, 3TUX 3HAHUH JJaJleKko He 10cTaToyHO. PaboTaThk nmoHacTosmeMy B JaHHOM 0071aCTH MOXKET TOJIBKO TOT, KTO
MIPOLIEJT HIKOJYy paboThl 0T PYKOBOACTBOM 0O0JI€€ OIMBITHBIX KOJUIET - yYUTENeH U cynepBu30poB. B nporecce
KOHCYJIbTUPOBaHHSI HEM30€KHO BO3HUKAIOT HEOKUAAHHBIE, HETIPEIBUICHHBIE CUTYAIUHU, PEIIaTh KOTOPhIE MOXKHO,
TOJIKO OTHPAsiCh Ha COBETHI 00JIEE OIMBITHBIX KOJIJIET.

3. TEXHOJIOI'MA BEAEHIMA BECEJIbI

JlaiekoMy OT NMCUXOJIOTUYECKOT0 KOHCYJIbTUPOBAHNUS YEJIOBEKY MOXKET [M0Ka3aThCsl, YTO B TOM, KaK
KOHCYJIBTaHT OecelyeT cO CBOUM KJIMEHTOM, HET HUYETro OCOOEHHOT0: OJIMH U3 COOECEHUKOB IIPOCTO
pacckasbIBaeT APYyromy TO, 4TO €ro BoiHyeT. KakuM Obl mapagoKcaibHBIM Ha MEPBBIA B3I HU ObLIO
YTBEP)KJCHHE O TOM, YTO YeM MEHbILIE OOpaTUBILINICA 32 ICUXOJOTHYECKOM MOMOIIBIO YETIOBEK
BOCIIPUHHMAET POJIb KOHCYJbTAaHTa KaK BEYIIET0, TEM Jy4llle, - OHO, HECOMHEHHO, ABJIIE€TCA BEpHbIM. B
TaKOW CUTyalluy KJIMEHT OoJiee aKTUBEH, Jierye MPUHUMaET U 00CYyXkJ1aeT MpejiaraeMble eMy KOMMEHTapuu U
UHTEpIIpeTaly, 60Jee KOHCTPYKTUBHO MOJXOJUT K MpolaeMe HE0OX0AUMOCTH U3MEHEHUS CBOETO
IIOBEJICHUS U OTHOLLICHUH.

[IpodeccronanbHO OBIaETh MACTEPCTBOM BEACHUS KOHCYJIBTATUBHOIO JUAJIOra MOXKHO

TOJILKO Ha MpaKTHKe, paboTas BMECTE C TPEHEPOM HIIU CYIIEPBU30POM, KOTOPBI KOMMEHTHPOBAI Obl
HETOYHOCTH, YKa3bIBaJl U UCIIPABIISUI OIIMOKY B paboTe. IMEHHO AJ1s1 3TOTO B POLECCe MOArOTOBKH
KOHCYJIbTAHTOB IIMPOKO UCIIOIB3YIOTCS COBPEMEHHBIE CPEJICTBA ayIU0- M BUJCO3AINCH, ITO3BOJISIONINE Oosee
BHUMATEIbHO (PMKCUPOBATH KaX (bl I1ar pa3BUTHUs KOHCYJIbTaTUBHOU Oecebl. TeM He MeHee, HUKE MbI
chopMynupyeM HEKOTOpbIe 6a30BbIe MPUHIUITBEI OPraHU3AIMH JHAJIoTa ¢ KIMEHTOM, IPOKOMMEHTHPYEM
BO3MOXHOCTH HCIOJIb30BaHUS HEKOTOPBIX TEXHUK Pa0OThI B KOHCYJIbTUPOBAaHUM, 3HAHHE U TOHUMAHUE
KOTOPBIX MOKET BO MHOT'OM IIOMOYb HAYMHAIOIIUM KOHCYJIbTaHTaM.
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OrpanudeHue peur KOHCYJIbTaHTa B AHAIOre

B xojne npreMa roBoput B OCHOBHOM KJIMEHT; PEIUIMKH, 3aMEUaHusl, MHTEPIPETallui KOHCYJIbTAHTa J10JIKHBI
OBITH IO BO3MOXKHOCTH 00Jiee KPaTKUMHU U peAKUMU. /{7151 TOro 4To0b! YCHEIIHO ClIeI0BaTh STOMY MPUHIUITY,
Ha/I0 XOPOIIIO MPEJCTABIATH cede, 3a4eM 3T0, COOCTBEHHO TOBOPS, HY)KHO.

[Ipexxae Bcero, BpeMs Geceibl OrpaHUYEeHO C TOH 1EJbI0, YTOOBI OHO HCIIOIb30BAIOCH MAKCUMAIBHO

3¢ (GEKTUBHO, KOHCYIBTAHT KaK MOYKHO OOJIBIIE Y3HAJ M MOHSJ O KIIMEHTE, a TOT, B CBOIO OYEPEe/Ib, KAK MOYKHO
0O0JIbIIIe IEPEKUIT U OCO3HAI 33 BpeMsl pUeMa, JJIsl 4ero eMy JIO0JDKHO OBITh MIPEIOCTaBICHO KaK MOKHO OOJIbIIIe
AKTUBHOT'O BPEMEHHU - BPEMEHU JJIsl TOTO, YTOOBI TOBOPUTb.

Cyl1ecTBYIOT U Ipyrye OCHOBAHUS JIJIsl TOJOOHOTO MOBEACHHS KOHCYIbTaHTa. OUH U3 IPOCTEHIINX U Haubosee
JPEBHUX IPUEMOB IICUXOTEPAIIUU COCTOUT B TOM, UTO KJIIMEHT BbITOBAapUBAETCA. 3a CUET TOTO, YTO COOECETHUK
BHUMATEIbHO U SMIIATUYECKU CIIYIIAET, CO3/IaBasi, TAKUM 00pa3omM, aTMochepy MOTHOTO T0BEPHsl, Y pacCKa3uuka
BO3HHUKAET OIIYIICHUE O0JIErYeHHsI, OCBOOOKIEHHUS OT HANPSDKEHUS M O€CTIOKONWCTBA. DTOT MIPUEM YaCTO
HEOCO3HAHHO MCIIOJIB3YETCs Cpea OJIM3KUX, KOTa TOMY, KTO Ionaj B 0ey U cTpaJaeT, ToBOpsAT: "Brlmiauncs,
BBITOBOPUCH - Oyriet jerye".

OobneryeHue coCTOSHUS, pa3psKa MOCie CUILHOI0 3MOIIMOHAIBHOTO TIepeXKUBaHuUs Oblia

u3BecTHa enie B JpeBHeit ['peruu. ApuctoTens 1ain 3 ToMy Ha3BaHUE "KaTapcuc', TO €CTh OUHUIICHHE

- ot rpedeckoro "katharsis". B ki1iaccuueckoM NMcuxoaHaan3e CYUTANIOCh, YTO TOCTHIKEHUE KaTapcuca sBISIeTCS
BOKHEUIIIMM MeXaHU3MOM u3jedeHus nampenTa (KpaTkuii ncuxomoruueckuit ciioBaps, 1985). BeiroBoputhces,
OBITH BBICTYIIAHHBIM - OJJHA U3 HACYIIHBIX MOTPEOHOCTEH MHOTHUX JIFO/IeH, 0OpaIalonuxcs 3a MCUX 00T HYECKOM
nomolipio. YacTo, B crily ocoOeHHOCTel COOCTBEHHOM CUTYyalluu WK XapaKTepa, Y HUX HET HEMpPeaAB3ATOro U
BHUMATEIHHOTO COOECETHIKA, B POJIM KOTOPOTO BHICTYIAET KOHCYJIBTAHT BO BpeMs mpuema. [loatomy cutyarus,
KOT'/Ia YeJIOBeKa IIPOCTO BHUMATENBHO U C YBaXKEHHUEM CIYIIAIOT, MOXKET 0OKa3aTh UCLESIOIIee BO3IeHCTBHE,
MMOMOYb CTaTh 0OJIee YBEPSHHBIM M CIIOKOHHBIMHU.

Korna yenoBek roBOpUT ¢ APYyruM, pacckas3blBaeT 0 cede, OH HE MPOCTO BHITOBAPUBACTCSI, BHITUIAKUBAET CBOIO
6011b. Paccka3piBaTh Ipyromy - 3To O0sblas BHyTpeHHss paboTa. Kazanock Obl, Kax/Iblii KJIMEHT MHOTO pa3
00TyMbIBaJI ¥ aHAIM3UPOBAJ CBOIO CUTYALIMIO, IPEKIE YeM OOpPATUTHCS 3a MCUXOJIOrHuecKoi noMoibo. Ho
pacckasbplBaHUE IPyroMy M 00 JyMbIBaHHE TIPO ce0st - 3TO IBE pazHble peaqbHOCTH. [losiBiIeHne npyroro
3acTaBIIseT YeJIoBeKa ObITh 00Jiee KpUTHYHBIM, JJOTHYHEE OCMBICIIMBATh pa3indHble (PakThl, MOApoOHEEe
OCTaHaBIIMBAThCS Ha AeTansax. OpUeHTHPOBAaHHBIN Ha co0eceTHUKa paccka3 O6osee ocMbICIIEeH, 3aBepiieH. O0
OCOOCHHOCTSIX JIMAJIOTa 10 CPABHEHUIO C MOHOJIOTOM B IICHXOJIOTHU HaITMCaHO oueHb MHOTO (Xapam A.Y., 1977;
1983;

Beirorckuii JI.C., 1982 u ap.), s Hac e BaKEH MPEKIE BCETO TOT MOMEHT, YTO MPUCYTCTBUE KOHCYIbTaHTA
yrIIyOJsieT MOHMMaHKUE KITMEHTOM COOCTBEHHBIX MPO0IeM, CIIOCOOCTBYET MPUHSATHIO HEOOXOIUMBIX PEILICHHIHA,
SIBJISASICH TAKMM 00pa30M BaKHOM COCTaBIISIOIIECH MCUXOJIOTHYECKOTO BO3ACHCTBUSI.

WNnorna o6cToATenbcTBa, MPUBEALLINE YEJIOBEKA K TICUXO0JIOTY, CBSI3aHbl C HETaTUBHBIMU, TPYAHBIMU
MEePEKUBAHUSAMHU U TIOCTYNKAMH, O KOTOPBIX CTHIIHO M HEMIPUATHO paccKa3blBaTh ApYruM. B aToM ciydae
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HEMHOI'OCJIOBHOCTb, KPATKOCTh KOHCYJIbTAHTA IM03BOJIAIOT KJIMEHTY MEHbIIE 00paliaTh BHUIMAaHUE Ha TO, YTO
PSI0M C HUM HaXOAMTCS COOECEAHUK, MEHbIIE 3a00TUTHCS O TOM, KAK UMEHHO OH OTHOCHUTCS K pacckasy
HACKOJIbKO CaM paccka3 COLUANIbHO kemaTeneH. Kpome Toro, MHOro roBopsi o cebe, 4eJI0BEK OKa3bIBAETCS Kak
OBl B COOCTBEHHOH peaNbHOCTH, B KOTOPOH JIerdye BCTIOMHUHAIOTCS IETANIN U CBS3BIBAIOTCS COOBITHS, MEHBIIIE
nposiBisiercs conpoTusieHre. OHaKo, KAKUM Obl MOJTHAJIMBBIM HU OB KOHCYJIBTAHT, OH IPAKTUYECKHU BCET/1a
PHUCKYET CKa3aTh YTO-TO JIUIITHEE, YTO MOYKET OBITh HEMPABIIIBHO BOCTIPUHSTO KJIMEHTOM. Tak, coriacue
NICUX0JIOTa C YEM-TO, BBIPAKEHHOE CJIOBOM "KOHEYHO'", MOXKET CTaTh JJI1 MHUTEIBHOTO KJIIMEHTa OCHOBAaHUEM
CUMTATh, YTO JPYTUE BAPUAHTHI ITOBEJICHUS B JAHHON CUTYAIIH 3aCIyKHBAIOT HETaTUBHOTO OTHOLICHHUS;
peruka tuna "Iloyemy BbI Tak 0 cebe ropopute?" MOXKET ObITh IOHATA KaK BhIPAKEHUE KPaHETO OCYKIEHHS U
T.J.

Caydaercsi, YTO TaKkoe JIO)KHOE IPECTAaBICHNUE O MO3ULIUU KOHCYJIbTaHTa, BO3HUKIIIEE Y KJIMEHTa BO BpeMs
Oecellbl, HaKJIaIbIBAET Ha HEE CEpbe3HbIN oTIeyaTok. OOpaTUBIIMIICS 3a TOMOIIBIO YEJIOBEK YYBCTBYET ce0s
HETOHATHIM, HE HalleANM noaepkku. [logo6HbIe nepexuBaHust MOTYT CTaTh OCHOBOM /JIs1 KOH()POHTALIUH;
KITMEHT MOXET BIPYT BCTIOMHHUTH B KOHIIE Oecepl: "BbI cka3anu, 9To ..., HO MHE Ka)KeTCsl, 4TO BBI BCE JKE HE
npaBbl". BeIsICHEHHE TOTO, YTO UMEHHO U KTO CKa3aJl MM XOTeJ CKa3aTh - OecrepcleKTUBHOE 3aHATHE, KOTOPOe
K TOMY K€ MOXKET OTHSTH yiiMy BpeMeHH. [103ToMy eciii TICHXO0JI0T He 3HAET, YTO UMEHHO WITM KaK CIIeAyeT
CHPOCHUTH WJTH CKa3aTh, JIy4llle IPOMOIYaTh UM CTApaThCsl TOBOPUTH MAKCUMAJIBLHO MPOCTO U KpaTko. KoHeuHo,
MOJTYaHHUE - HE MaHaIes OT OIUOO0K, K TOMY JK€ HE PacKpbIBasi pTa, HEBO3MOXKHO OKa3aTh BO3JICHCTBHE HA
KJIMEHTA, M0/IBECTH €T0 K N3MEHEHMIO CBOEH MO3MIIMU U OTHOLIEHHS ¢ OKpyX)aromuMu. Kak jxe Ha mpakTuke
BBITJISIIIAT TaKHe 0OCOOEHHOCTH PEeUH IMCUXOJIOTa, KaK KpaTKOCTh M HeMHOrocsoBHOCTh? [Ipexe Bcero, ecinu
KIIMEHT CaM FOBOPUT T10 JIeNTy, HY>KHO CTapaThCs [0 BO3MOKHOCTH HUYEM €ro He epeduBaTh, ¢ MOHUMaHUEM U
YBaOKEHHEM OTHOCHTHCS K TEM Tay3aM B OCTaHOBKaM, KOTOPBIE BCTpeUyaroTcs B pacckase. [lay3br, He
npesblmaionme 1-2 MuHyTHI (a 3T0 B Oeceie BOCTIPUHUMAETCS KaK 04eHb OOJIBIION OTPE30K BpeMEHH ), BIIOJIHE
€CTECTBEHHBI M 03HAYAIOT, YTO YEJIOBEK PadOTaeT, aKTUBHO OCMBICIIMBAET CBOIO kM3Hb. Ho Koraa Bee xe
MPUXOJUT Yepe TOBOPUTH KOHCYIBTAHTY, KaK €My JIydIlle BCEro 3To fenaTh? OCTaHOBUMCS Ha HEKOTOPBIX
OCHOBHBIX IIPUHIIUIAX, KOTOPBIM HY>KHO CJIE10BaTh.

[TpubmikeHne pa3roBOPHOI pedyr KOHCYIbTaHTa K S3bIKY KIIMEHTa

Pedb KOHCYIIBTaHTA HE TOJDKHA BOCIIPUHUMATHCS KAK HEYTO YYXKIA0€ M HETIOHSATHOE, OHA

JOJI’)KHa GBITB MaKCUMAaJIbHO BCTPOCHA B PAaCCKa3 KIIMCHTA, TO €CTh TO, YTO T'OBOPUT KOHCYJIbTAHT, JOJIZKHO GLITB
MPUOIMKEHO K OCOOCHHOCTSIM PEYH KIIMCHTA.

[lepBBIM IIaroM Ha MYTH peaU3alUU YTOr0 TPEOOBAHUS SIBISIETCS OCBOOOXKIEHUE peur MpodeccroHana oT CIoB U
BBIpa)KEHUH, KOTOPBIE MOTYT OBITh HEMTPABHIILHO TIOHSTHI FITH HCTOJIKOBAHBI COOECEHUKOM BO BpEeMsI IIpHUeMa.

VY C10XKHEHHOCTD PCUN KOHCYJIbTAHTA 4YaCTO NPUBOJUT K TOMY, UTO KJIIMCHT 3aMbIKACTCA, SMOITUOHAJILHO
JTUCTaHIIPYETCs, IepecTaeT MOHUMATh U HHTEPECOBATHCS TEM, YTO MPOUCXOAUT. Kak 3TO HU CTpaHHO, HO
Tpe6OBaHI/Ie TOBOPUTH IMMPOCTO U SACHO, 0€e3 UCHOAb30BaHUA KaKI/IX-JII/IGO CIICIUAJIBHBIX TCPMHWHOB, BBI3LIBACT



3aTpyAHEHUs Y IICUX0JIOrOB-TIpoheccuoHanoB. B s3bIke ICHMX0J0r0B CYLIECTBYET LENbIH Psijl CIIOB, SIBJISIOLIMXCS
TEPMUHAMH, KOTOpPbIE, TEM HE MEHEe, YIIOTPEOIIAIOTCS B KPYTy KOJUIET CTOJIb YaCTO, YTO UX TEPMUHOJIOTHUECKUE
KOPHU TEPSIIOTCSI U OHU CTAHOBSITCA YaCThIO pa3rOBOPHOM, OOBIIEHHOM peun. JlocTaTouHO MTPUBECTH B KaUeCTBa
pUMepa TaKue CJI0Ba, KaK aIeKBaTHBIN U MATTEPH, KOTOPbIE YIIOTPEOIsAt0TCS OyKBAJIIbHO HAa KaXKJOM IIIary, HO MPH
9TOM OCTAIOTCS HEMOHATHBIMU U YT AIOLUMH I HEMOCBAIIEHHBIX.

Crnenyronum maroM B IpUOIMKEHUU SI3bIKAa KOHCYJIBTAHTA K SA3BIKY KJIMEHTA SBJISETCS MaKCUMaJIbHOE
HCIOJIb30BaHNE KOHCYJIBTAHTOM TEX CJIOB M BBIPAXKEHUI, KOTOPbIE COIEP)KATCs B peuu KineHTa. Jlaxe eciau ¢
TOUYKHM 3PEHUS 3/IpaBOr0 CMbICJIa OHU HE COBCEM TOYHBI U YJauHbl, KOHCYJIbTAHTY CJIEAYET IPUIEPKUBATHCA
CJIOBapHOTO 3araca KJIWeHTa, YTOObI JOOUTHCS JIyUIlIero NOHUMaHUs U U30eXKaTh BO3MOKHOT'O COITPOTUBIICHUS
kiueHTa. HeymMeHue TOUHO yCIbIaTh U UCIOIb30BaTh BO BPEMS IIpUEMa TO, YTO TOBOPUT COOECETHUK, MOXKET
IIPUBECTHU K BO3HUKHOBEHHIO TAKMX HEKOHCTPYKTHBHBIX IMAJIOT0B, KaK, HAIIPUMED, CIIEIYIOIINN:

Knunentka: 5 Tak 3a HEro BOJHYIOCh, KOr/ia oH ye3xaeT. Koncynbrant: To ecTh, Korjaa ero

HET, Bbl 32 Hero nepekuBaete. KinenTka: /la Het, s ObI He CKazaza, YTo OCOOCHHO MEPEKHUBAI0,

IIPOCTO BOJHYIOCh, U BCE.

KoHcynpTraHT: Sl IMEHHO O TOM M TOBOPIO, KaK Bbl pearupyere Ha €ro OTCYTCTBUE.

KnuenTka: Ho BbI cunTaete, 4To 5 epekuBao, s Obl TaK HE CKa3aja, CJerka BOJIHYIOCh, BOT

U BCE.

Bcenen 3a TakuM BCTyIUIEHHEM MOKHO MPEACTABUTH LENYIO JUCKYCCHIO O TOM, YeM

oTMyaroTcs "BONHYIOCH" U "nepexuBaro”. HaBepHska OOJIBIIMHCTBO JIIOJEH COUTYT 3T CIIOBA B

JTAHHOM KOHTEKCTe CHHOHMMaMu. Ho eciiu KiIMeHT BUIUT B KAKOM-JIMOO CJI0BE OCOOBIH CMBICH,

KOHCYJIbTaHTY HE ClIEyeT HACTauBaTh HA CBOEM, B IPOTUBHOM CIIy4ae MEKIMYHOCTHBIN KOHTAKT

MOJKET OBITh 3HAYUTEILHO OCJIOKHEH YK€ B MIEPBbIE MUHYTHI IPUEMA.

KpaTkocTh ¥ TOUHOCTH BBICKA3bIBaHUSI KOHCYJIbTAHTA

JlanHOE TpeOoBaHME O3HAYAET HE MPOCTO TO, YTO MPO(HECCHOHA BO BpeMs IpreMa He

JIOJKEH TOBOPUTH O YEM-TO, HE OTHOcsAIIeMes K feny. Jaxke Heo0XoauMBble B X0/1€ pabOThI BOIIPOCHI

Y 3aMeYaHus JOJDKHBI OBITh MAKCHUMAJIBHO TTOIOTHAHBI K TOMY, YTO TOBOPHUT KJIMEHT. Tak,

KOHCYJIbTAHTY HE CJIeIyeT TOBOPUTH M3JIUIIHE BUTHEBATO, KPACHBO MJIM, HA00OPOT, CIUIIKOM

rpy00; ¢ OCTOPOKHOCTHIO OH JOJDKEH MOJIXOJUTh U K UCIIOJIb30BaHUIO MeTadop U CPaBHEHUH.
Cdhopmynupyem HECKOIBKO OOLINX PEKOMEHIAIHH, KOTOPhIE MOTYT IIOMOYb IICUXOJIOTY BECTH JIHAJIOT:

1. He crnienyet myckatbesi B U3JIUIIHUE OOBSICHEHHS, TIOYEMY U KaK 3a7aeTcsl JaHHBIA BOIPOC UM 00CYyXKAaeTcs
JaHHas TeMa B Xoje Oecenpbl. Eciin ¢ KIIMEHTOM yCTaHOBIICH KOHTAKT, MHOTHE BEIIH BOCTIPUHUMAIOTCS
OyKkBaJIbHO ¢ monycioBa. K mpumepy, sBHO HEeyIauHbIM OyeT cieaytoiee oopamnieHue: "B Havane 6ecespl Bbl
TOBOPWJIM O TOM, UTO Ballla )KEHa, C Balllel TOYKHU 3PEHUS, U3JUIIHE MHOTO BPEMEHH TPATHUT Ha IMOCEIECHHS
Pa3IUYHBIX KOCMETHYEK U MAaCCaXKUCTOK U OOCYKJACHHE CBOEr0 BHEIIHETO BHJIA C MOAPYraMu. MOXHO JIu
CKa3aTb, 4YTO BaM 3Ta 4epTa B €€ MOBEACHUU He HpaBUTCA?"
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JUTMHHOE BCTYIUICHHE C OOBSICHEHUEM TOTO, YTO U 110 KAKOMY I10OBOJy TOBOPHJI KIIMEHT,

3/1eCh a0COMIOTHO M3NUIIHE. JlocTaTOYHO OBIIIO OBI CIPOCUTH: ""A BaM HEe HPABHUTCS, YTO Ballla )K€HA CTOJILKO BPEMEHH
Y BHUMaHUS yAEIsAeT TOMY, Kak oHa BhINISAUT?" CTpeMileHne KOHCYIbTaHTa YTOUHITh IPOBOLUPYET aHAIOIMYHbIE
TEHACHIIUU y KJIINEHTA, U B PE3YJbTAaTE 3TU B3aUMHbIE YTOUHEHHS] HAUMHAIOT BBICTYNaTh KaK COMPOTHUBIICHUE
JalibHeHeMy yriyOIeHuIo Auasora.

2. OnuH u3 Hanbosee yTOOHBIX TUIIOB BOIIPOCOB B KOHCYJIBTATUBHOM JIMAJIOTE - KPATKHE BOIIPOCHI, B KOTOPBIX
10 BO3MOKHOCTH OMYIIEHBI CI0BA, KOTOPBIE TAK MM MHAYE MOTYT OBbITh IOHATHI U3 OOIIEro KOHTEKCTa Oeceibl.
Takoe cokpallieHre BOIPOCOB U BbICKa3bIBaHUM MPUBOJIUT K TOMY, YTO COOTHOILIEHHUE BPEMEHU FOBOPEHMUSI
YBEJIMUMBAETCS B [10JIb3Y KiIMeHTa. KpaTkue BONpoCk jierye BCTPAauBaOTCs B IUAJIOT U B UTOI'€ HAUMHAOT
BOCIIPHHUMATHCS MTPHUIIECAIINM B KOHCYJIBTAIMIO KaK COOCTBEHHAst BHYTPEHHss peub. B mpumepe,
HCIOJIb30BAHHOM B IpeblAyIeM ad3ale, KOHCYIbTaHTY J0CTaTOYHO ObLIO ObI CIPOCHUTH: ""A BaM 3TO HE
HpasuTtcs?" Bonpoc, 3a1annblil B nogo0HOH hopMe, JOKEH IPO3BYdaTh TOUHO B KOHTEKCTE, YTOOBI 3TO
YKa3aHHUE UMEJIO TOT CMBICJ, KOTOPBIM B HEr'O BKJIAJbIBAET KOHCYJIBTAHT.

3. Yamie Bcero 1ebpio BOIPOCOB U KOMMEHTapUEB MICUXO0JI0ra SIBIsSIeTCs cOop

JIONOSTHUTENbHOM nH(popMaru. Ho npu 3TOM OH He IeTEeKTHB U HE CTPEMUTCS] OOHAPYKUTh KaKyIHOTO
KOHKPETHYIO JIeTallb WK HU(PY, @ y3HATh KaK MOKHO OOJIbIIE O CAMOM KIIMEHTE U OKPYKAIOIIUX €ro JIFOSX.
Beicka3pIBaHUS KOHCYJIBTAHTA - 9TO IIOMCKOBBIE IIAaTH, HAIIPAaBJIECHHbIE HA POsICHEHHE 001ei KapTUHBI,

KOTOPYIO €My HEOOXO0UMO XOPOIIO MpeAcTaBisATh. Uem Ooliee MpOeKTUBHBIMU, TOBECTBOBATEIBHBIMU U
CHOHTaHHBIMU OYAYT OTBETHI KJIMEHTA, TeM Jiyunie. KakuMu npaBuiiaMu MO>KHO PYKOBOJICTBOBATHCS,
(dhopMynupyst BOIpocC, MPOBOLUPYIONIUI TaKUe OTBETHI?

B nanGonee npoctoii hopme Takoil BOIPOC MOKET COCTOSTH BCETO U3 JIBYX YaCTei: mepBas OyAeT BBITOTHATD
(GyHKIMIO yKa3aHUsl Ha HEKOTOpOe COOBITHE WK AeicTBHE, TpeOyrolliee YTOUHEHHSs, a BTOpasi - MPOCTO
BonpocuTesbHoe cioBo. Hanpumep: "Bol BcTpernnucs ¢ Hel... n uto?", "OH 3TOro He 3HaeT... Ho nodyemy?" u T.1.
Taxue popMynpoBKHU HE coaepKaT B ce0e HUUYETo JIUIIHEr0, MAKCUMaJIbHO KOHKPETHBI U SICHBI, a
CJIEJIOBATENILHO, C JIETKOCTBHIO MOTYT OBITh MOHATHI KIMEHTOM. [Ipr 3TOM KOHCTaTHpYIOIIas YacTh TAKOT'O BOIIPOCa
- U7ieaibHa, IOCKOJIBKY NPECTaBIAET COOOM LIUTATY, TOUHOE IOBTOPEHHE TOTO, YTO OBIJIO CKA3aHO KIIMEHTOM, a
KOHCYJIBTAHT MIPOCTO T00ABISET K yKE MPO3BYUABILIEH B pa3roBope GopMyIHPOBKE BOIMPOCUTEIBHOE CIOBO.

B KOHCY/BTaTMBHOM J1MAJIOre BO3MOXKHBI U e111e 00s1ee KpaTKHe PEIIMKH IICUX0JIOra, TAKXKe YCIIEHIHO
JOCTHUTAIONIHE CBOeH 11enu. B mogqo0HBIX (popMyTUpOBKaX OT BHICKa3bIBAHUS OCTACTCS TOIBKO

BonpocutenbHas yacThb: "M uro?", "A mouemy?". B konTekcTe Oecenbl Takue OPMYITUPOBKHU JOJKHBI
00s13aTeNIbHO MPO3BYyUYaTh BOBpeMs. Torna To, 4To KOHCYABTAHT 3aJall 3TOT BOIPOC, MOXKET BOOOIIE OCTAThCS

HE 3aMEUCHHBIM KIIMEHTOM, Y HEr0 MOKET BO3HUKHYTh OIYILEHHE, YTO BCE, YTO OH PAcCKa3bIBaeT o cebde,
BO3HHMKAET COBEPIIEHHO CIIOHTAHHO, a, CJIEI0BATEIbHO, U TOBOPUTH €My OYZIET Jierue, u pacckas Oyzaer 6onee
OTKPOBEHHBIM U MOAPOOHBIM. Hepeko HauMHaIOIIMM KOHCYJIbTaHTaM X04eTCsl KaK MOXKHO OOJIbIIe

yKpaIaTh ¥ pa3Ho00pa3uTh CBOIO peyb, (OPMYIUPOBKH TUMA "H 4TO?" KaXyTCsl CKYYHBIMH U

0JITHOOOpa3HBIMU, HABOJIAT HA MBICJb, YTO KJIIMEHT OYA€T HEraTUBHO pearupoBaTh Ha 0JHOOOpa3HOe
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IIOBTOPCHHUE OAHOI'O M TOT'O K€ BOIIpOCa Ho omacatbcs 3Toro He CJICOAYET, Yall€ BCEIro TaKMC COMHEHUA
OBIBAIOT CBS3aHbI C TEM, YTO IICHUXOJIOT HC YMECT 3a/1aBaTh HOI[OGHBIC BOIIPOCHI, IIJIOXO0 BJIAACCT TOHOM U
HMHTOHAIIMAMH COOCTBEHHOTO rojioca, 3a C4HCT KOTOPBIX UCIIOJIB30BAHUC B AUAJIOIC OAHUX H TCX KC
BBICKA3bIBaHHI 3BYYHUT MMO-PAa3HOMY, HACBIIICHO U SAPKO.

AHanu3 3MOIMOHATIBHBIX MEPEKUBAHUM

MBI yx€ BBISICHWIN, YTO KOHCYJIBTAHTY CIEAYET TOBOPUTH MAKCUMAJIBHO KPATKO,

aKLUEHTUPYS M YTOUHSSA TO, YTO AEMCTBUTENBHO SBJISIETCS BaXKHBIM U MPEACTABIAET HHTEPEC C ICUXOIOTNYECKON
TOUKHM 3peHus. Ho Ha OCHOBaHMM Y€ro KOHCYJIBTAHT PEILIAET, YTO SABJSAETCS BAXKHbBIM, a UTO HET?

OtBeuast Ha TOT BOIPOC, HEJIb3sl HE BCTIOMHUTB O 3HAYEHUHU TEOPETHUUECKUX U3BICKAaHUH AJIs TICUXOJI0IMYECKOTO
KOHCYJIbTUpOBaHUsA. Kax /bl U3 ICUXOTEPANIEBTUYECKUX MTOJIX0/I0B MI0-CBOEMY CTPYKTYPUPYET peaIbHOCTB, 110-
pa3HOMY ITOHUMAET TO, YTO MPOUCXOAUT UJIM MOXKET IPOU30MTH € KIMEHTOM. Tak, TpaHCAKTHBIN aHAIUTUK MPExX/Ie
BCEr'0 OPUEHTUPYETCA HA CLIEHAPUH, KOTOPBIE YEJIOBEK HEOCO3HAHHO NMPOUTPBIBAET B cBoel xu3HU (bepn 3., 1988),
CTOPOHHMK I'yMaHUCTUYECKOHN IMICUXOJIOIMH OO0JbIIE CKIOHEH 00CYXJaTh IPOOJIEMBI CMbICIIA M TOHUMAHUS
okpyxkaromux (Rogers

C., 1959), cBoM peaslbHOCTH MTOCTAPAIOTCS BEICTPOUTH IICHXOAHAIUTHK, CHCTEMHBIN ceMelHbIi TeparneBT (Dpeiix 3.,
1989, Satir V., 1983) u 1.1. Kaxnplii 3 HUX 1M0-CBOEMY TpaB, TaK KaK pealbHOCTh MHOTOTPaHHA U CTOJIb JKE
MHOTOI'PaHHBI 1 MHOTOJIUKH Mpo0ieMbl KiMeHToB. Ho oco3Hanue (hakta TeopeTndeckoro "u300mmus" Bps 1u
MOCIIY’KUT Ha/I€KHOM OMOPOM sl HAUMHAIOIIETO KOHCYJIbTaHTa, CKOPEE OH OKAKETCS B TYIIUKE OT MOHUMAHUS
TOT0, YTO CYILIECTBYET MHOXKECTBO IPAaBOMEPHBIX UHTEPIpETALUH, a eMy 3a Kakue-1o 50-60 MuHyT Geceibl
HE00X0IMMO BBIOPATh U KPacHBO C(HOPMYJIUPOBATH ISl KIIMEHTA YTO-TO OHO.

O nmpocTeimux anropurMax paboThl ¢ pa3IUUHbIMU MPOOIEMaMu KIMEHTOB Mbl OyieM

TOBOPUTH MO/IpoOHEE B CIEAYIONIUX INIaBaX. B HUX MbI mocTapaeMcs MokaszaTh, KAKMMUA MOTYT OBITh Hanbosee
MIPOCTHIE U KOHCTPYKTUBHBIE MOAXO]IbI K KOHCYIBTUPOBAHUIO JIFOJICH ¢ oNpeeieHHbIMU TulamMu xano0. Ho naxe
OTYETJINBOE MPEJCTaBICHUE O TOM, KyZla IMEHHO CTOUT JIBUraThCsl B pabOTe C KIIMEHTOM, C YEM U KaK MOTYT OBbITh
CBSI3aHBI €ro MpoOJIeMBbl, HE JJaeT OTBETa Ha BOIIPOC, KaK BBIMTH 32 MPE/eIIbl pallMOHaIN3alMH1, 32 peieibl TOTO,
YTO YEJIOBEKY JJaBHO U3BECTHO O ce0e U O IpYruX, U MAarHyTh HECKOJIBKO I1y0sKe, OJIMKe K €ro COKPOBEHHBIM U
4acTO HEOCO3HAHHBIM XKEJIAHUSAM U CTPEMIICHUSIM.

B TOM, uTO paccka3blBaeT KIMEHT O ce0e U O IPYIUX, MOKHO YCIOBHO BBIACIUTH ABa IaHa. IlepBsbliil - 31O
OTIpaB/iaHusl, 0OBSICHEHHUS, IOTHYECKU BHICTPOCHHBIE JEeTalH pacckasza. HezaBucuMo oT TOro, OyAeT KIMEHT K 3TOMY
CTPEMUTHCS WIN HET, COAEP KaHUE JTaHHOTO IJIaHa HAIPaBJICHO Ha TO, YTOOBI 10Ka3aTh U IPOUIUIIOCTPUPOBATH
MBICJIH U OLIEHKH, KOTOPBIE HE Pa3 YK€ MPUXOAUIN KIIMEHTY B 'OJIOBY I10 MOBOY CE0sl U OKPY>KAIOIIUX JHOACH.
OOBIYHO B NOJOOHBIX PACCYKACHUAX COAECPIKUTCS 3HAUUTEIbHBIN 3JIEMEHT COLMAIbHOM JKEeIaTeIbHOCTH,
CTPEMJICHUS MOAIEPKATh CBOM aBTOPUTET U MPECTUXK B IV1a3aX KOHCYIbTAHTA, OHU MEHSIOTCS B 3aBUCUMOCTH OT
HACTPOEHUS KIMEHTA, OTHOLIECHUH CO 3HAUUMBIMU JIFOJJbMH, TUYHOCTH COOECEHUKA U T. 1.
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C TOuKM 3peHus 3a/1a4 KOHCYIbTUPOBAHUS, IOHUMAaHUs U aHaJIn3a Oosiee ryOOKUX MOTHUBOB ITOBE/ICHUS YEJI0BEKA,
ropaszio OOJbIINK HHTEPEC NPEACTABISIET BTOPOH IJIaH - IMOILMH, YyBCTBA, IEPEKUBAHMUS, CBSI3aHHBIE C CUTYyalueH
1 oTHOUIeHUsAMU. OOBSCHUTD, IOYEMY T€ WM UHBIE CJIOBA OBUIM CKA3aHBbI B OIIPEIE€ICHHBIH MOMEHT, MOKHO II0-
pazHOMY, HO NIEPEKUTHIE IIPU 3TOM YyBCTBA OCTAHYTCS HEU3MEHHBIMU, IOPOKIEHHBIMU OIIPEAEIICHHBIMU
(akTopamu, IyCTh Jake AJIsl CAMOTO YeJIOBEKa UX NMPUUYUHBI OCTAJIUCh HEIOHATHBIMU MJIM He3aMe4eHHbIMU. 1
9YTOOBI TOMOYb KITUEHTY Pa30o0paThecsi B TOM, YTO NEHCTBUTEIBHO C HUM MPOUCXOANT, HAYIUTHCS MO-IPYrOMY
pearupoBaTh U KOHTPOJIUPOBATh ce0s1, HEOOXOAUMO OOPATUTHCS K IJIaHy SMOLIMOHAIIBHBIX EPEKUBAHUH.

O yem ObI HU paccKa3bIBall KIIMEHT, KOHCYJIBTAHTY CJIEIYET CTapaThCs Kak MOKHO OOJIbIIe

y3HaTh O TOM, YTO OH NEPEkKHUBAI U YyBCTBOBAJI B COOTBETCTBYIOIINE MOMEHTHI BpPEMEHHU, 3a/1aBasi Cliel[iaIbHbIE
Bonpockl. 1o cyTu cBoeil 3Tu Bonpocsl MOTyT OBbITH OUEHB IPOCTHIMU: ""A YTO BbI IOYYBCTBOBaAJIM, Korjaa...?", "A
KaK Bbl HA CAMOM JI€JIe OTHOCUTECH K ...?". [[oHATh, MpoaHanu3upoBaTh CBOM MepexuBaHUs Hellerko. Yacto

JIOAM 3aTPYIHSAIOTCS OTBEYATh HA TAKUE BOIIPOCHI, CChUIASACH HA CBOIO 3a0BIBYMBOCTH, HEBO3MOYKHOCTh
pazobpathest B cede u np UM 3To He MPOCTO OTrOBOPKU. MHOTUM JEHCTBUTENIBHO HYKHA IIOMOLIIb

npodeccroHnana, s TOro 4YTo0bl OTBETUTH Ha MOA00HBIE BOIPOCHI, TOCKOJIBKY Y TAKUX KIIMEHTOB HET

MIPUBBIUKY aHAJTU3UPOBATH Ce0sl, HET aJIEKBATHOTO MPEJICTaBJICHUs O TOM, YTO TAKOE YyBCTBA M KaKOBA UX POJIb B
OIpe/ieNIEHUH MOCTYIKOB U OTHOIICHUH YyesioBeka. J[a 1 KOHCY/IbTaHTy HE TaK IPOCTO paboTaTh HA YPOBHE

qyBCTB. CyIIecTBYeT MHOKECTBO CIEIIMATIbHBIX TEXHUK, UCIIOJIb30BaHHE KOTOPHIX B Ipoliecce Oece bl MOXKET
TIOMOYb €My CITPaBUTHCA € ITOH 3amadeii. OOCyIMM HEKOTOPBIE M3 HUX MOIMOAPOOHEE.

AnbTepHaTHUBHBIC (HOPMYIUPOBKU

Hepenko xkmueHTy TpyIHO IPEACTaBUTH ce€0€, YTO MOKHO YyBCTBOBATh B TOW WJIM MHOM cuTyanuu. [Ipocreiimmii
Croco0 MOMOYb eMy- MPEIOKUTH aTbTepHATUBHBIC (DOPMYIUPOBKU OTBETA. AJIBTEPHATHB, MIPEAaraeéMbIX
KJIMEHTY JJI1 OTBETA Ha TOT WJIM HHOM BOIPOC, HE TOJKHO OBITH MHOTO - JOCTATOYHO JBYX-TPEX, U, B CYLIHOCTH,
Jla)Ke He BaXKHO, KaK IMEHHO OHU 3ByuaT. Llens ¢popMynupoBaHus anbTepPHATUB - HE MOUCK MPABUIBLHOTO
BapUaHTa OTBETA, & CTUMYJIMPOBAHHUE €T0, JEMOHCTPALMsI HEKOTOPBIX 00Pa3L0B, OTTAJIKUBASICH OT KOTOPHIX
Jerdye onucaTh COOCTBEHHbIE YyBCTBA.

YMmenue popMyaupoBaTh allbTEPHATUBBI - BaXKHBIHN NpoQeccruoHa bHbINA HaBbIK. OHU

JOJKHBI OYKBaJIbHO OTCKAKUBATh OT 3yOOB B HYXKHYIO MUHYTY. DTOT HaBbIK BO MHOT'OM 3aBUCHT OT
TEOPETHUYECKUX ITO3HAHUI KOHCYJIBTAaHTa B IICUXOTEPAIINN U KOHCYJIbTUPOBAHNUH, ITOCKOJIBKY B KaKI0M1
OpHUEHTAIINH MPEJIAratoTCsl CBOM BaPHAHTHI ITYOMHHOM IeTePMUHAIIMY TPUYMH TIOBEJICHHUS YeTIOBEKa,
OCHOBAHHOW HA YYBCTBAaX W IEPEKUBAHUSIX.

B kagecTBe nmpumepa Takol J0CTaTOYHO yJOOHON U MPOCTON CXEMBI, IIPU MIOMOIIA KOTOPOIl MOXKHO €
JIETKOCTBIO (DOPMYIIMPOBATH MpejiaraeMble KIMEHTY ajJbTepHATUBBI OTBETOB OYKBaJIbHO IS JTHOO00M

CUTYyallUH, IPUBEJIEM JIETEPMUHAIINIO TPUYHH OBEJICHHUS YeJIOBeKa, MPEI0KEHHYIO B cBouX pabdorax K.
Xopuu. C ee TOUKH 3pEeHHUS, JIFOOOH MOBEICHYSCKUN MATTEPH MOXKET OBITh OTHECEH K OJTHOM M3 TpeX

YCJIOBHBIX TPYIII:



OT JItOJIeH - YXO OT MEXJIMYHOCTHBIX OTHOUIEHUH M KOHTAKTOB; K JIIOJSIM - OpUEHTALIUS

Ha B3aUMOJEICTBUE U MEXINYHOCTHBIE OTHOIICHHUS;

MIPOTHB JIIOAEH - CTPEMIIEHHE K Pa3pyIIEHUI0 KOHTAKTOB ¥ MEXIMYHOCTHBIX OTHOILIEHUI

(Homey K., 1937, 1945). Kak MOXHO UCIIOJIb30BaTh 3TY CXEMY?

Kaxk BbI BUuuTe, Tpu npeanoxeHHbix K. XopHu BapuaHTa OBEI€HUS U OTHOLICHUH

HCYEPIIBIBAIOT MPAKTUYECKU BCE BO3MOKHBIE BapuaHThl. Hanpumep, Math pyraer peOeHka 3a Kakoii-

TO IPOCTYNOK. YTO k€ OH MOXKeT cenaTh B 0TBeT? OOuAEThCS, OBEPHYTHCS U yOeXkKaTh OT HEe -

MO3UIIMSA OT JIFOJICH; TIOYYBCTBOBATh BUHY, IIPUIIACKATHCA K HEH, OMPOCUTH MPOIIEHUs, 00enaTh

0o0J1blIIe HE COBEPILATh TAKUX MPOCTYIKOB - MO3UIUS K JIFOJSIM; HAKOHEIl, Pa303JIUThCs, HAUaTh

CKaHJAJINUTb, TPyOUTH, OOBUHSTH B UEM-TO MaTh - NO3ULUS IPOTUB JIFOJIEH.

PeGeHok HemocpeACTBEH, yallle OH BeleT ce0sl Tak, Kak AeWCTBUTEIbHO 4yBCTBYeT. Co

B3pOCIIBIM YEJIOBEKOM CIIOXKHEE, €r0 IOBEJCHUE U YyBCTBA YACTO AAJIEKU ApYr oT Apyra. [Ipennaras
aJIbTepPHATHBHbIE 00BACHEHHS, ICUXOJIOT CTUMYJIUPYET YeJIOBeKa K pa3MbILIUICHUSIM, K IOHUMaHHIO COOCTBEHHBIX
smouuil. Ho cymiecTByroT 111 B pacckase 4esloBeKa O CBOUX IIPOOJIeMax KaKue-To CIIE/bl, 3HaKH Ooee TITyOoKuX
SMOLMOHAJIBHBIX MEPEKUBAHUM, OPUEHTUPYSICh Ha KOTOPbIE HAUWHAIOIIEMY KOHCYJIBTaHTY ObUIO OBl JIerye
pazo0paThCs B TOM, O KAKMX UMEHHO MEPEKUBAHUAX MOXKET UATH pedb? OCTaHOBUMCS Ha 3TOM MOApOOHEE.

AKIIEHTHPOBaHHE YMOLIMOHAIBHBIX NEPEKUBAHUN

DOMo1uMH BCerja NpUCyTCTBYIOT B paccKase, IpuueM Kak 0osiee MOBEPXHOCTHBIE, JIETKO OCO3HABAEMBbIE, TaK U Oojee
ri1yO0oKHe, CKPBIThIE OT CaMOT0 pacckazurka. CBOeoOpa3HBIMU 3HAKAMU IMOLIMN B PEUH SIBISIFOTCS MPEXKIIE BCETO
Hapeuus U IpusaraTeibHble, I1arojbl, 0003Ha4Yaroue OTHOIIEHUE K YeMY-TH00, a TAKKE Ka4eCTBO JEHCTBHUS.
[Mosicaum 5T0 Ha mpuMepax. "S yciblman 3B0OHOK U MEAJICHHO MoAoIIeN K TenedoHy". OMOIMOHaIbHO Hanbomnee
3apsKEHHBIM CIIOBOM 37I€Ch SIBIISETCS CJIOBO "MeasieHHo". Bce ocTanbHble clioBa ONMUCKHIBAIOT CUTYAILIMIO, OHU
KOHKPETHBI U IPOCTHI, 32 HUMHU TPYAHO YCMOTPETh KaKoii-To 1BOIHOM cMbIcia. Ho 3a "Me yieHHO" CTOUT HeYTO
OoJbllIee - HANPSKEHHOCTh OXKHJIaHUs, BO3MOKHO - CTPax YCJIbIIIaTh HEMPUITHOE U3BECTHUE WIIM YTO-TO €IIIE.
AKUEHTHPYS, YTOUHSIS 3TO CIOBO, KOHCYJIBTAaHT MOKET BHINTH Ha YPOBEHb OTCYTCTBYIOIIUX B PaccKase
nepexuBaHuid. JlocTaTogHO CIpoCcuTh KiueHTa: "MeIeHHO. .., moueMy?", HCTIONb3Ys TEXHUKY KPATKHX BOIIPOCOB,
0 KOTOPOU Y€ F'OBOPUIIOCH BBIILIE.

[IpuBenem npyroit nmpumep: "Korma onu Mexmay codboi pyrarorcs, s 00bIYHO MOT4y".

VYcnpimas nogo0Hoe 3asiBIeHUE, COOJIa3HUTENIFHO HAa4aTh CIIPAIIUBATh KJIMEHTA O TOM, KaK OOBIYHO MPOXOAT
0100HbBIE CCOPBI, KTO B HUX BUHOBAT U T.1. Ho Takas gonosHuTeNnbHas HH(OPMAaLKS 4YacTO He MPUOTKPHIBACT
3aBECHI HaJl BHYTPEHHEN peabHOCTBIO KJIMEHTA, KJII0OU K KOTOPOU CKpBIBAeTCs 3/1€Ch 3a CJI0BOM "Moidy", 3a
KOTOPBIM CTOSIT MEPEKUBAHMS KIIMEHTA T10 MTOBOY IMIPOUCXOSIIECH CCOPBI M €r0 OTHOUIEHHE K Y4aCTHUKAM
KoHGunKTa. /{71 TOro 4To0bl pa3o0paThCs B 3TOM, KIIMEHTa MOXKHO CHPOCUTh: "MomuuTe ... oTuero?".
AKIIEHTHPOBaHKE YMOLIMOHAIBHO OKPAIICHHBIX CJIOB - 3TO BCETO JIUIIb MEPBBIH 1Iar K MOHUMaHHIO

nepexuBaHuil. Yaiie Bcero HENOCPEACTBEHHO CIEAYIOLIMI 32 BOIPOCOM OTBET HE OYAET cofepkKaTh B cebe
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JEWCTBUTEIIFHO TITyOMHHBIX M COKPOBEHHBIX dMoLui. OH BCETro JIMIIb MPHOTKPOET 3aHABEC, HO JJISI TOTO
9YTOOBI YBUIETh XOTS OBl KPaelIeK CLIEHBI, CJIeAYeT ABUraThCs Aaiiblie. B mocienoBaBiieM 0TBETE TaKKe
HEOOXOJMMO BBIWICHUTH HAaN0O0JIee 3HAYNMBIE CJI0OBA U TOMBITAThCS MPUOIM3UTHCS K TITYOOKUM
MIEPEKUBAHUSAM, CTOSIIIIUM 32 HUMHU. Takoe pa3BUTHE AUATIOTa XapaKTepU3yeT OJHY U3 BaKHEHIITNX
0COOCHHOCTEH KOHCYIBTATUBHOM Oece/ibl - €€ HAlleICHHOCTh B INIyOHHY, OPHEHTHPOBAHHOCTh Ha IOHMMAaHHE
0oJsee rTyOMHHBIX, IMYHOCTHO 3HAYUMBbIX [1€PEKUBAHUM.

Hcnonp3oBanue napagokcaibHBIX BOIPOCOB

B kauecTBe npuMepa BO3bMEM CIIEAYIOLIUI IUaJ0T KOHCYJIBTAHTa C KIMEHTOM:

Knunentka: Ho s cama HUKOrAa He pyraroch, HE CIIOPIO CO CBEKPOBBIO, OHA MHE BCE ITO

TOBOPHT, a 51 MOJYY.

KoncynbranT: Momuure... a nouemy?

Knuentka: A 4T0, COOCTBEHHO, 51 MOTY el cka3aTh? UTo OHA Jypa U BCE, YTO OHA TOBOPUT,

abcoutoTHas epyHzaa’?

Koncynbrant: A modemy ObI BaM BCE 3TO ACHCTBUTEIHHO HE CKa3aTh, pa3 BbI TaK JymaeTe?

Knunentka: Hy, 3o rpy0o, a riaBHOe, OHa BCe paBHO HUYETO HE MONMeET.

KoHcynbTaHT: A 94TO OBI BBI XOTEIH, YTOOBI OHA TTOHsIA?

Knuentka: YTo 51 TOKe 4ETIOBEK, YTO HE TaKas YK 5 IJI0oXasl...

OcTaHOBHMCS Ha ’TOM MOMEHTE B JHAJIOre, a 3aTEM Yepe3 HECKOJIbKO CTpaHUIl BepHEMCs K Hemy. /laBaiiTe
nornpo0yeM BHUMATEJIbHO IPOaHAIU3UPOBATh pa3inyHble (POPMBI PEIIMK KOHCYIbTaHTa BTopas penimka
SIBJIIETCS IPUMEPOM T1apaJ0KCaIBLHOTO BOIPOCA, LI€Ib KOTOPOT'O - IOCTABUTh 110J] COMHEHUE TO, YTO KJIUEHT
cyuTaeT abCOJIFOTHO OUEBUAHBIM WM caMo co00# pazymeronmes. O0uienpu3HaHHble HCTHHBI TUNA "TPyOUTH
Hexopouo", "poAUTeN BCera JIydlle 3HalT, 4YTO HYKHO peOeHKY" 00bIYHO CITyKaT HaJAeKHBIM IPUKPBITUEM
JUISl ICTUHHBIX YyBCTB M NepeKuBaHUN KiaueHta. Haubonee npoctoii criocod 60pb0bl C TAKUMU BBICKA3bIBAHUSAMU
- IOCTaBUTh UX MOJ] COMHEHUE, 3aCTaBUTh KJIIMEHTA 33{yMaThCsl O TOM, YTO JIMYHO JUIsl HETO CKPbIBAETCs 3a
oI0OHBIMU CeHTEHIIMAMU DOPMYTHPOBKA OJOOHOT0 BOIIPOCa OOBIYHO JJOBOJIBHO MpocTa: "A moyemy Obl 1
He...?" MHorum mroasm TpedyeTcs Wb HeOOIbIION TOYOK JIJIsl TOr0, 4TOObI HauaTh Pa3MBIILISATh HA paHEe He
II0/IBEPIaBIIyOCsI COMHEHHIO TEMY.

B xoHCy/nbTaTMBHOM JlMaore napajoKcaibHble BOIIPOCHl HE peaKocTh. YacTo B Oecene

BO3HUKAET MOMEHT, KOr/ia (KaKk B IPUBEICHHOM BBIIIIE IIPUMEpE) Y KIIMEHTA €CTh OUEBUIHBIH, C €r0 TOYKU 3pEHUS,
OTBET, OTHIOJIb HE CIIOCOOCTBYIOLIHH NEPEOCMBICIIEHUIO WM KOHCTPYKTUBHOMY PEIICHUIO CUTYalluu. 3ajaya
KOHCYJIbTaHTa - IIOCTaBUTh ATOT TYIIMKOBBIH 110 CyTH CBOEH OTBET I10/] COMHEHHE, 33/1aB [1apaJOKCaJIbHBIN BOIIPOC.
KoneuHo e, 3TOT Bonpoc sABIsETCA apaoKCalbHbIM JIMIIb HA TIEPBBINA B3I, HAUTH OTBET HA HErO HETPYAHO,
JIOCTATOYHO HAa4aTh COMHEBATHCSA B TOM, UTO C MO3UIMH OOBIIEHHOTO 37JpaBOTO CMBICIIA KAXKETCS OUEBUIHBIM.

YTouHsAIOmME U YriyOsiromuye GopMyIHPOBKH
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[TocmoTpuM, Kak Aanbllie pa3BUBAETCS PUBEICHHBIN BbIllIE quagor HamoMHuM, 4To nocienHss

peruIMKa npuHaaiexaia KJIMeHTKE U 3Bydaa Tak:

Kinentka: UTo s TOKE 4eJIOBEK, UTO HE Takas yx s mioxas... Koncynstant: To ecTh Bbl

XoTenu Obl, YTOOBI Ballla CBEKPOBb MOHsJIA, KaKas BbI XOPOIIIas, YTo00bI OHA OLIEHWJIA Bac, HAKOHEII,

10 JIOCTOUHCTBY.

Kimentka: Hy na, TOJIBKO BpsJL 71U 3TO BO3MOXKHO. lIpoananusupyem peruky

KOHCYyNbTaHTa. Takue (OpMyIUPOBKH, B KOTOPBIX CKa3aHHOE KIIMEHTOM YIIyOJsIeTcs U yTOUHSAETCS,

4acTO BCTPEUAIOTCs B Auajiore. B aTy rpymnmy BbICKa3bIBaHUN BXOAT U YTOUHSIOLIME BOIIPOCHI THUIIA

"A Kak BbI OILYILAJH CBOIO PAaCTePSHHOCTH?", U epeopMyIUpOBaHUE CKa3aHHOTO: "Bbl

YyBCTBOBAJIM ce€0s1 pacTEPSIHHOM, TO €CTh Y BaC BOSHUKJIO YYBCTBO, UTO Bbl HE [IOHUMAETE

npoucxosuiero?", U periuKy, yriyoJsolye BbIcKa3blBaeMble KJIMEHTOM 4yBCTBa: "Bbl motepsiin
OLLYILIEHUE, YTO BBl KOMY-TO HY>KHBI, YTO KTO-TO A€MCTBUTEIHHO 3aMHTEPECOBAH B BallleM

npucyrctBun". Mcnonp3oBaHue N0oJ00HBIX (HOPMYITUPOBOK MO3BOJISET MIOCTENIEHHO EPEBOIUTD

pacckas KJIIMEHTa C YpOBHS 00Jjiee MOBEPXHOCTHBIX K 0oJiee TITy0OKUM nepexuBaHusaM. BaxkHo, uyto
OCTOPO’KHOE, MOIIArOBOE UCIOIb30BAHUE MT0I0OHBIX KOMMEHTAPUEB M03BOJISIET, HE BCTYyIas B

KOH(POHTALUIO C KJIMEHTOM M HE IIPOBOLUPYSI COIIPOTUBIIEHHE, 00JI€€ TOUHO 0XapaKTepU30BaTh €r0
COCTOSIHUE U ME€PEkKHUBAHUS, PACIIUPUTH 00JIACTH OCO3HABAEMOI'0 ¥ IOHUMAEMOT'0 UM U, TAKUM

00pa3oMm, MOArOTOBUTH MOYBY ISl OCYIIECTBICHUS KOPPEKIIMOHHOTO BO3/IEUCTBUSI.

YTouHAA U epeOopMyYIUpPYs, ICUXOJIOT HU B KOEM ClTydae He JIOJIKEH BBIXOJUTH 32

MIpeiesibl OUEBUIHOTO JUTSl KIIMEHTA, KaXKJIbIi IIar JOJHKEH JOTHYHO CIIeA0BATh U3 MPEIbIAYILEro,

KaK, HalpuMep, B 00CyK1aeMOM HaMU Jiuasore GopMyIHpOBKH "Kakas Bbl Xopomas" 1 "oleHuIa

10 JIOCTOMHCTBY'" HETIOCPEICTBEHHO CBSI3aHBI APYT C APYrOM, HO MPU 3TOM BTOpasi U3 HUX

HECOMHEHHO SIBJISICTCsI 00Jiee CHIIBHOM U YMOIIMOHAIBHO 3apsHKEHHOM 110 CPaBHEHUIO C TIEPBOM.

Henb yTouHEHUI 0OBIYHO COCTOUT B G0Jiee OTHOM, 60Jiee MHOTOIPaHHOM OXBATe MPOUCXOSIIETO C YEIOBEKOM
U CBSI3bIBAHUE MOIYYaEMBbIX (DAKTOB C €ro OTHOIICHUSIMH C OKpYy>KatomuMu. Tak, eciii B GopMynupoBke "Kakast
BBbI XOpolas" CBEKPOBb MOJHOCThIO OTCYTCTBYET, TO "OLIEHWJIA IO TOCTOUHCTBY" YK€ IBHO OTHOCUTCS K HEH,
0003HayaeT ONpe/IeTICHHBIA XapaKTep OTHOIICHUH KIIMEHTKH, He Ha3bIBasi PH TOM OJJTHO3HAYHO TOTO, KAKOBBI
9TH OTHOLIEHUS, U O1aroapsi 5TOMy He BbI3bIBas y MOCIEIHEN MPEKACBPEMEHHOTO COIPOTUBICHUS PEIUIUKAM
KOHCynbTaHTa. TakuM 00pa3oM, B ONpEIeICHHOM CMBICIIE TICHXOJIOT Kak OBl "3aMaHuBaeT" coO0eceHUKa B
"ryOuHY ero COOCTBEHHBIX NMEPEKUBAHUINA", TOMOTAET 3arJITHYTh B €IlI€ HEU3BEIaHHbIE YTOJIKU COOCTBEHHBIX
SMOLM, TOATOTABIUBAs €r0 K IPUHATHIO HHTEPIPETALIUH.

Hcnonb3oBaHne HHTEPIPETALIMI

Wutepnperanus - oaHa U3 6a30BbIX TEXHHUK MICUXOTEpanuu (00 3TOM MBI YK€ HEMHOTO TOBOPHIIH B
MIPEIIECTBYIOLICH I1aBe), TpeOYoUMX MoAPOOHOro 00Cyk1eHus. B pa3inyHbIX MIKOIaX M HaPaBICHUAX
NICUXOTEPANUN UHTEPIIPETUPYETCS ONPEAECIICHHBIN MaTeprall, IPOAYLMPYEMbIN AIUEHTOM; CHBI U
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aCcCOLIMALIMY - B ICUX0AHAIN3E, KECThI U JIBUKEHUS - B T€JIECHO-OPUEHTUPOBAHHON TEpanuu, CEMEMHOE IPEBO
(cxeMa pOACTBEHHBIX CBsI3€H) - B CACTEMHOM ceMeHOM Tepanuu U T.4. KoHeYHO, B KaXKJI0M U3 TEOPETUUECKUX
MOJIXO0JI0B CIIOCOOBI MHTEPIPETAIIMN U BUJICHUSI IPUYMHHO-CIIEICTBEHHBIX CBS3€H Takxke pasnudHbl. /s Toro
YTOOBI OBJIAJIETh NCKYCCTBOM MHTEPIPETAIIMU, HEOOXOIUMO OJIU3KOE 3HAKOMCTBO XOTS OBl C HEKOTOPBIMH
TEOPETUUECKIUMH HAIPaBICHUSIMH COBPEMEHHOM IMCUXOTEparyH.

3HaveHNe UHTEPIIPETAIIMU B IIPOIIECCE KOHCYIbTUPOBAHUS TPYAHO mepeorieHuTs. OO6pa3Ho roBops, becemxy
MO>KHO MPEJCTaBUTh KaK MyTh B JIAOUPHUHTE, B KOTOPOM JIsI IOCTHIKEHUS 1IEJIU HEOOXOJUMO IBUTATHCS HE
TOJIBKO B TOPU30HTAJIbHOMN INIOCKOCTH, HO U CITyCKaThCsl HAa Bce Ooiee riyO0okuil ypoBeHb. HTepripeTanuu xe
IIPH 5TOM - MIPBDKOK B TIIyOHHY, C1IOcO0 MepeBojia Iuajiora ¢ OJHOTO YPOBHS Ha Apyroil. B nmpeabiayiieii rinase
MBI y>K€ TOBOPHJIM O TOM, YTO OCHOBHBIM COJIEPKaHHEM TMICUXOKOPPEKIIMOHHOTO BO3ECHCTBUS SIBISICTCS
WHTEPIIPETAINs], B TOW WM MHOHM (popMe IaroImas KIUEHTY BO3MOYKHOCTh IMO-MHOMY YBUIETh U MOHATH CBOE
cOOCTBEHHOE MOBEICHUE U TIOBEJIEHUE OKPYKAIOLIHX.

Ho xak 1 Ha OCHOBaHUU KaKOI TEOPUU MOKET J1aBaTh CBOM UHTEPIIPETAIUN HAUMHAKOUIUN KOHCYJIbTAHT?
CymiecTByeT LEIbIi psJl MOMBITOK SMITMPUYECKON CUCTEMATH3AIIMN PA3TUYHBIX TPOSBICHUHN Y€TIOBEYECKOTO
MOBEJICHUA U NepeXUBaHUN. MHOTHE aBTOPHI B PE3y/IbTaTe BCECTOPOHHETO aHAIM3a MPUXOIUIIU K UJIee
JBYXMEPHOI'O IPOCTPAHCTBA YEJIOBEUECKUX IPOSBICHUM, I'/1€ 0/1HAa U3 KOOPAMHAT sBJIsieTCs "0oChio JItoOBU", a
npyras "oceto Biractu" (Learu T., 1957; Kelly H., 1971). Takum 06pazom, G0JIBIIMHCTBO YEIOBEUECKUX
CTpEMJICHHH, ¢ ATON TOYKHU 3pEHUS, B TOM MM MHON Mepe MPeICTaBIsIOT co00i MposBIeHUsI NOTPEOHOCTEH B
TOCTHKEHUH MaKCHUMAaIIbHOM t00BY wiu BiacTu. [logoOHOe mpeAcTaBieHne O CTPEMIICHHUSIX YeJIOBEKa SBISETCS
JTAJIEKO HE TIOJTHBIM; 3/I€Ch HET MECTa 3K3UCTEHIIMOHAIbHO-TYMaHUCTHUECKUM LIEJSIM - HOTPEOHOCTH B
WHAVBUIYATH3AIIH, TONCKAM CMBICIIA WU MOMbITKaM camoakTyanusanuu (Jung C., 1970; Maslow A., 1953;
Franki V., 1969). Ho sx3ucTeHIManbHO-TyMaHUCTHIECKHE TPOOIEMBI PEJIKO OKa3bIBAIOTCS MOTHBOM JIJIS
oOpaliieHus 3a TOMOIIBIO B TICKXOJIOTHYECKYIO KOHCYIbTalnio. CKopee OHU OBIBAIOT MIPUKPBITHEM IS IPYTUX,
MEHEE BBIUTPHIITHBIX U 0oJiee ""KU3HEHHBIX ", ClI0KHOCTEH U KOH(PIMKTOB. OOBIYHO 0OpaIieHus 3a
MCUXOJOTUYECKON MOMOIIBIO B TOM WM MHOW CTENIEHU OKA3bIBAKOTCA IECTBUTENBHO CBA3aHHBIMU C TIOTIBITKAMU
KJIMEHTA TOOUTHCS OOJIBINCH, YeM MPUXOIUTCS Ha ""ero 00", BIACTH WJIH JIIOOBU B MEKITUYHOCTHBIX
OTHOLIEHUsAX. BepHeMCsl CHOBa K yKe [IUTUPOBABIIEMYCS IUAJIOTY KOHCYJIbTAHTa C KIIMEHTKOM.

Koncynprant: 3HauuT, BBl XOTUTE, YTOOBI Ballla CBEKPOBH Bac OOJbIIIe TI00UIIa U LIEHUIa, HO B OTBET Ha €€
3aMeYaHUs U MPeJI0KEHUsT O0BIYHO MouuTe. Pa3se 310 mydmmii criocod 100UThes ee To0BH?

KnuenTtka: Ho He Mory ke sl yHIDKAThCA MiEepe HEH, BhITIpalIuBaTh ee Xxopouiee otHomeHue! Koncynprant: To
€CTh BBl OOUTECHh YHU3HUTD ceOs Mepe]] CBEKPOBbIO, OKa3aThes B O0JIee HU3KOM, TO €CTh 3aBUCUMOM U CI1a0oi
MO3UIMH 110 OTHOIIIEHHUIO K Hel. Bare Momuanue Bo B3aMMOOTHOIICHHSIX CO CBEKPOBBIO - 3TO BhIpaKEHUE
00pBHOBI M KOHKYPEHIIUU C HEH, MOTBITKA HE YHUKATHCS, & TAK WIM WHAYE BO3BBIIIATHCS HAJ| HEH.

Bropas peruinka KOHCYyIbTaHTa B 9TOM OTPBIBKE TUAJIOTa SIBISAETCS HHTEpPIIpeTalield, B COOTBETCTBUU C KOTOPOU
CTpPEMJICHHE K JIIOOBU IPHOOPETAET YEPTHI CTpEMIICHUS K BiacTu. KOHCYNIBTaHT aKIIEHTUPYET CIOBO "yHIKAThCS "
Y CBSI3BbIBAET MPOSBICHUS MOBEICHUS KIHUEHTKH - MOJYAHHUE - U €€ CTPax YHU)KCHHUS, CTPEMIICHUE JTIOOBIMU
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cpeacTBaMu M30exkaTh ero. [ TaBHBIMU MPU3HAKAMH HHTEPIPETAIMH, KAK MOYKHO YBUJICTh U3 TIPUBEICHHOTO
npuMepa, sIBJISAI0TCS: 1) HHOW B3IJISA/1 HA MMOBEICHUE YEJIOBEKa, OMMUPAIOIIUICS Ha paHee CKPBIThIC WU
MaJI00CO3HABAEMBIE JUIsI HETO YMOIIMHU M CTPEMIICHUS U 2) CBSA3bIBaHKE, OJaroapss MHTEPIPETALNH, PA3IMIHBIX
MIPOSIBJIICHUH TTOBEICHUS U MEpeKUBaHUN. FIMEHHO TOATOMY 00 MHTEPIIPETALUU TOBOPSIT, YTO OHA ""BHICBEUYHNBACT
MUp" MO-HOBOMY, U3MEHSET MPECTABICHHE YeJIOBEKA O ce0€ U €ro MOJIOKEHHE B MEKIIMYHOCTHBIX OTHOIICHHUSX.
Wutepnperanus - caoxHas TeXHUKA. [ TOro 4To0bl HCI0IB30BaTh €€ MPABUIIBHO, CIETYET YIUTBHIBATD PSJT
JIOTIOJTHUTEIbHBIX MOMEHTOB: 1) TOTOBHOCTh KJIMEHTA K MIPUHSATUIO HHTEPIIPETAIIUH, ITPEIaracMOi
KOHCYJIBTAaHTOM; 2) aJIcKBaTHOCTh JAHHOTO MOMEHTA Oecebl i1l (pOPMYTUPOBAHUS HHTCPIIPETAITHH.
OcTaHOBHUMCS Ha ATHX MOMEHTaX HECKOJBbKO moApoodHee. [l Toro 4ToObl MHTEpIIpeTanus Oblia MPUHSATA,
OHa A0JIKHa OBITH B OIpCaAcCJICHHOM CMBICJIC O‘-ICBHI[HOfI AJI1 KIIMCHTA, TO €CTh HETIOCPCACTBCHHO BLITCKATH
U3 TOTO, YTO NOAPOOHO 00CcyKaanock 3a BpeMs O6ecennl. [Ipeqnaraemast uHTepIpeTalys CTPOUTCS
KOHCYJIBTAaHTOM Ha OCHOBAaHUU COOCTBEHHBIX THUIIOTE3 U HHq)OpMaIIHH, HO}ITBep)K)IaIOHleﬁ HJIN
orpoBeprarouiel ux. Bce To, 4To roBOPUT KOHCYIBTAHT KIUEHTY, B ONPEACICHHOM CMBbICIIE SIBJISETCS
HO)IFOTOBKOfI K OPUHATHUIO UHTCPIIPECTALIUH. TaK, B IMPUBOJAUMOM BBIIIC OTPBIBKEC AMWAJIOra MOKHO OTYCTIUBO
MPOCJIEUTh OCTENIEHHOE YIIyOJIeHne TOHMMAaHUs IPUYHH TOBEJCHUs KIMEHTKH, a 3aTeM, MTOCIIe MOSIBICHUS
uaeu 00pbObI 32 COOCTBEHHOE JIOCTOMHCTBO, KaK CKauoK B INIyOHHY, MOSIBIISIETCS] MHTEPIpETaus,
CBSI3bIBAIOINAsl BCE CKA3aHHOE JI0 ATOTO U BBICBEUHMBAIOIAs COjiepkaHue Oeceslbl B HOBOM cBete. M3 aToro
CJIEITYET, YTO TICUXOJIOT JOJDKEH CTPOUTH Pa3roBOpP C KIIMEHTOM TaKUM 00pa3oM, 9YTOOKI OTIpeIeTICHHAS
JIOTHKa MPOUCXOoasiIero Obuta oueBUAHON. He ciydaiiHo HanOosee ynadyHbIM BApHaHTOM Pa3BUTHS
KOHCYJIBTAaTUBHOI'O JUAJIOra CHUTACTCA CUTyalluA, KOrga MHTCPIpECTAlUA, KaK HeKOTOpBIﬁ BBIBO/JI U3 6606}1]}1,
(dopmynHMpyeTcsi caMUM OOPAaTHBILUMCS 3a MOMOIIBIO YeJI0BeKOM. KOHCYIbTaHTy OcTaeTcst TOIBKO YTOUHUTD
1 0100pUTH €e€.

Bpewmst unTepnpeTaiu He TOJHKHO OBITh ciydaiiHbiM Eciii oHa OynieT 1aHa CIHMIIKOM paHo, TO CKOpee BCEro
OKaKETCsI OTBEPTHYTOM WM HE MOHATOH KimeHToM. [IpexaeBpeMeHHass MHTEPIPETAIUS MOXKET TIOCITYKUTh
OCHOBAHHUEM [JI1 COIPOTUBJICHUA KIIMCHTA, AKTyaJIN3allU MCXAaHU3MOB, HAIIPpABJICHHLIX HaA TO, I-ITOGI:.I HE
JOITYCTUTh U3MEHEHHI B )KM3HH Y€JIOBEKA, COXPAHUTh €ro KOH(IUKTHI U MpoOsieMbl. KOHCYIBTaHT B CBSI3U C
OTUM MOKET OKa3aTbCsd B CUTyalluHu, KOT'Jla KJIIMCHT H36€Fa€T HJIN OTBCPracT JIIO6BIC TIOIIBITKH 3aroBOPUTH O
9YEeM-TO, YTO MOJKET ITPUBECTH K OoJiee rITy0OKOMY IIOHMMAaHUIO TIPUYUH BO3HUKHOBEHUS TPOOIIEM.
Bpra)KaTBCSI 9TO MOJKET B OoIee MNPUCTPACTHOM OTHOHICHUH K CJIOBAM IICHUXO0JIOT'a, B J)KCJIAHUU HACTOATH Ha
CBOEM, B IMOJIO3PCHUSX B MPEIB3ATOCTH U T.JI. Bripouem, CIMIITKOM paHHsIsSI MHTEPIPETAINS ACHCTBUTEIHHO
ABJIICTCA IJIA KIIMCHTA OCHOBAHHUECM JAYyMATh, YTO KOHCYJIbTAHT HC TIOHUMACT U HC YYBCTBYCT CIO.

3amo3manasi HHTEpIIpeTalys OllacHa TeM, YTO KOTIa KOHCYJIBTAHT CIIMITKOM JIOJITO YKAET TOAXOISIICTO
MOMEHTa, YPEe3MEPHO CTAPATEIHLHO Pa30MPaAETCs B COOBITUSAX U (DAKTAX, KIIHEHTY CTAHOBUTCS CKYYHO
TOBOPUTH Ha OJIHY M Ty XK€ TeMY, BOSHHKAET OLIYIIeHUE "3aHyTHOCTH", OOBIJICHHOCTH MPOUCXosiero. B
3TOM clly4ae He BOSHHMKAET OUIYIIEHUE WHCANTA, IPOHUKHOBEHHE, HEOOXOMMOE JIJIsl TOTO, YTOOBI
MHTEpHpeTanus ObUIa JTydllie BOCIPUHSATA, Ka3ajaach 00Iee TOYHON U BaKHOM.
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HecBoeBpeMeHHOM HHTEpIpEeTaLns MOXKET ObITh U B TOM ClIy4ae, KOrja KJIMEHT He CIEeIUT 3a TeM, YTO TOBOPUT
IICUXO0JIOT, IOIPY’KEH B CBOU MBICIIM WJIM OXBAU€H CHJIbHBIMHM YyBCTBAMM U BOCTIOMUHAaHUSAMU. CBOEBPEMEHHO
JlaHHAsl UHTEPIPETALUs BBITEKACT U3 MIPEIIECTBYIOMIEN (pa3bl KIUEHTA, TO €CTh HEMOCPEACTBEHHO CBSA3aHA C
TEM, UTO IMPOUCXOUT B MPOIIECCE KOHCYIbTUPOBaHUS "31ech U Teneps'. Eciau B [uanore BO3HUKIIA KaKasi-TO
Jpyrast TeMa, JIydllle CIeluaIbHO BEPHYThCS OJHOM-IBYMS PEIUIMKAMHU K TOMY, C YEM CBsI3aHa MHTEpIpeTalus, 1
JIMILB OTOM, KOTia COOECETHUK FOTOB BBICIYIIATh, IPEIJIOKUTH €€.

Wutepnperanus He 10JKHA OBITH CIAMIIKOM JUIMHHOU 0 ¢opme. Ee cienyeTr U3/10KUTh

MaKCHMAaJIbHO MOHSTHBIM S3bIKOM, IPUOJIMKEHHBIM K SI3bIKY KJIIMEHTA, JIJISl TOIO YTOOBI OH cpa3y *ke, He Ipujiaras
CHelHaIbHbIX YCHIINH, MOT "CXBAaTUTh" U MOHATH €€. Pa3bsicHeHMs, yTOuHeHMsI, BO3HUKAIOIINE BCIIE 3a yKe
MIPEIJIOKEHHON NHTEPIIPETALIMEH, MOTYT CIIOCOOCTBOBATh YKPEIJIEHUIO MEXaHU3MOB 3aIIUThI, & CJI€I0BATEIbHO, U
CHIDKEHMIO 3((heKTa MHTEpIpEeTaLUH.

[epedpasupoBanue

Hpyroi BAXXKHOM TEXHUKOW, TECHO CBSI3aHHOM C MHTEPIIPETAIIMEN U UCTIONB3YIOIIEHCS TaKKe

B OCHOBHOM Ha 3Tarle MCUXOKOPPEKIIMOHHOTO BO3ICHCTBHS, SBJIsIeTCs iepedpasupoBanue. OHO MIMPOKO
MIPUMEHAETCS B CAMBIX Pa3HBIX HAMPABIECHUAX NICUXOTEPAINH, U BIaJICHUE 3TON TEXHUKOU SBIISIETCS BaKHBIM
npo¢eCCHOHATFHBIM HABBIKOM KOHCYJbTaHTa. Miest 3Toro npruema oueHb MpocTa: KOHCYJIBTAHT, UCTIONb3YS
XKanoOy WK 3aMeuaHus KIHeHTa, epedpazupyeT, U3MEHSIET UX TAKUM 00pa3oM, 4TO TO, YTO ObLTIO HETATUBHBIM,
CIIY’KMJIO OCHOBaHHEM JJIsl OECIIOKOWMCTBA U MEPEKUBAHUM, CTAHOBUTCS MIPUYUHOM MOJTOXKHUTEIBHBIX SMOLUH,
CIIOCOOHBIX €CTTH HE MOJTHOCThIO CHSITh HEraTUBHBIE MEPEKUBAHMS, TO 110 KpailHEel Mepe CyIeCTBEHHO
YMEHBIINUTH UX 3HAYMMOCTh M HHTEHCUBHOCTh. B KauecTBe npumMepa nepedpazupoBaHus MPUBEIEM CIETYIOIIHHA
OTPBIBOK U3 INAJIOTa KOHCYJIbTAHTA C KIMEHTKOM.

KnuenTka: 5 oueHb nepexuBaio, 4To MOM ChIH OpPOCHII HHCTUTYT, IPOYUMJIICS TPU Kypca U yIIel, Kak sl €To
HU yrOBapuBajia OCTaThCSl.

KoncynpTant: A mouemy oH Opocuit ero?

KinuenTka: '0BOpHUT, UTO 3TOT HHCTUTYT €MY HE MOAXOIUT, YTO EMY HEMHTEPECHO YUUThCs. Jla OH U caM
TOJIKOM HE 3HAET, YEro eMy HaJlo.

KoHcynbranTt: A Bac nmouemMy 3ToO Tak OECIIOKOUT, I0UYEMY BbI IlepeKuBacTe?

Kimmentka: Ho Bce ero apy3bst 1 TOBapUIM y4aTCsl, MOXKET, KOMY-TO YTO-TO U HE HPaBUTCS, HO HUKTO M3-3a
9TOr0 HUYETO TAKOTO HE IIPEIIIPUHUMAET.

Koncynprant: Ho 3T0 3Ha4uT, 4TO Balll ChIH 00Jiee CHIIbHBIN U HE3aBUCUMbIN YEJIOBEK, YEM

OHH, TOTOBBIN HE MPOCTO MEPEKUBATH U PACCYKIATh, a JOOUBATHCS TOTO, YETO OH X0ueT. Bam criexyer He
[IEPEKUBATH, & TOPAUTHCS UM.

B 3TOM nnanore oT4eTIMBO BHIHO, KaK COOBITHE, MTPEXkK/IE BBICTYIABIIEE Il KIIMEHTKH UCKIIOYUTEIBHO B
HETaTMBHOM IUIaHE, BUAUTCS MHAYE, €U MPeJIaraeTcsi BO3MOKHOCTh MPUMHUPHUTHCS C MPOUCXOIAIIUM, YBUIEB
ero B nHOM cBeTe. KoHeuHo, nepedpazupoBaHie BO3MOKHO OTHIOb HE B KQKJJOW CUTYallUH: 1aJIeKO HE BCE
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XKaJI00bl KJIMEHTOB MOKHO, Nepepa3upoBaB, U3MEHUTh. M, K CokalIeHHI0, 3TO MPEX/Ie BCErO0 OTHOCUTCS K
JIEHCTBUTENIFHO TSHKEJIBIM CUTYaLUsIM, KOT1a IPOUCXOJISIIEE, C KAaKOM Obl TOYKH HU CMOTPETh Ha HETO, HUYETro
XOPOIILETo HE HECET - 3TO TaKue COOBITHSI, KaK CMEPTh M 00JIe3Hb OJM3KUX, IPOTUBONPABHOE MOBEICHUE U T.II.

Ho naxe B cutyanusix, Koraa colepkaHue jkajiod 1 mpeTeH3uil MOKeT OBITh C JIETKOCTBIO Nepedpa3zupoBaHo,
HE00XO0IMMO 00513aTEIbHO YYUTHIBATh COCTOSIHME KIIMEHTA ¥ €r0 OTHOILIEHUS C KOHCYJIbTAaHTOM, UX KOHTAKT B IaHHBIH
MOMeHT Oecenbl. OTCYTCTBHE KOHTAKTa MITH MOTPYKEHHOCTh COOECEeTHIKA B COOCTBEHHBIC TIEPEKUBAHUS MOTYT
MIPUBECTH K TOMY, UTO MpeuiaraeMoe nepedpasupoBanue OyaeT OJHO3HAUHO OTBEPTHYTO KaK HEYTO MPUMHUTHUBHOE,
JIETKOMBICJIEHHOE, KaK CBHJIETEJIbCTBO TOTO, YTO KOHCYJIBTAHT HE XOUET CEPbE3HO paboTaTh HaJ| MpodIeMaMu KIMEHTA,
a HaMEpEeH OT/ENaThCs OT HEro.

KoHTakT ¢ KI1HeHTOM BO BpeMsi OeceIb

Ha npenmiecTByronux cTpaHuiiax Mbl MHOTO TOBOPHIIA O TEXHHYECKUX OCOOEHHOCTSX

BEJICHUS KOHCYJIbTaTUBHOM Oecepl. Ho 3T0 maneko He Bce, 4TO HEOOXOAMMO ISl IPOBEIACHHUS
ycnenrHoro npuema. OHO U3 BaKHEHIIHNX ycIoBHi 3((HEeKTUBHON pabOTHI IICHXOJIOTA - XOPOIIHA
KOHTAKT C KJIMEHTOM. ['apaHTHsl TAaKOTO KOHTaKTa - MPOQEeCCHOHATHHOE BIaICHUE HE TOJIEKO
BepOaTbHBIMU TEXHUYECKUMU CPEJICTBAMH, HO U TAKUMHU BaKHEHIIMMU HeBepOaIbHBIMU
rapamMeTpamMu, KaK TOH, KOHTaKT Tja3, may3bl U T.1.

BepOanbHbIil KOHTAKT

CpenctBa noanepx anus BepOaJIbHOTO KOHTAKTa BECbMa YCJIOBHO MOYKHO Pa3/IeIUTh Ha

npsiMble ¥ KocBeHHBIE. K mepBoii rpyrine oTHEceM Bce Te (hOpMBI OOpaIeHus K IPUIIEANIEMY Ha

IIPUEM YeJIOBEKY, KOTOpbIe HAalIPaBJICHbI HA YCTAHOBJICHHUE C HUM JIOBEPUTEIIbHBIX U OTKPOBEHHBIX
OTHOIIEHMH - T0/10aipUBaHKE, I0XBAJY, BhIpaXKEHNE NOAAEPKKU U T.1. HeobxonumocTs

UCIOJIB30BAHUS TAKUX (OPM 0OpalieHUsi BOZHUKAET B CaMbIX Pa3HBIX CIydasx: B Hadyaje Oecelbl,

YTOOBI YCTAHOBUTH KOHTAKT M CHATh HAIIPSDKEHUE; B CUTYallUH, KOTJa 00CYKAAt0TCs CIIUIIKOM

Ba)KHbIC WJIM LIECTIETHUIILHBIC BOIIPOCHI; KOTAa KIIMEHT PacCTPOSH WMJIH IIIavyeT.

BeIBaeT, 4yTO YeI0BEKY HEOOXOJUMO OUIYTHTh CE0s HE XyXKe JPYruX, HO4yBCTBOBATh

MOJIICPKKY M MIPUHATUE CO CTOPOHBI KOHCYJIBTAHTa, EMY HY’KHa BO3MOXXHOCTh BOCIIPUHUMATH CBOU
po0JIeMBbl HE KaK YTO-TO NMO30PHOE M UCKIIIOYUTENBHOE, @ KaK BPEMEHHYIO Heylady, KoTopas

CIIydaeTcs U B )KU3HU JIPYTHX JIOCH. B TakuX CUTyanusx MCUXoJIOry MpUroasaTes pertuky tuna: "TlogoOnsre
po0JIeMBbl HEPEIKO BO3HUKAIOT y poAuTenel noapocTko" miu "Her HUYEro yAuBUTENBHOTO B TOM, YTO BaM C
MYXKEM TaK TPYIHO HAalTH OOIIMI SA3bIK, CYNpYXKecKast )KU3HBATO HacTosmee uckycctBo" wiu "He crout
MEPEXUBATH, sI TyMalo, YTO JEJI0 3TO MOXHO NMonpaBuTh". IIoMOIIs KOHCYIBTAaHTY BO BpeMs Oecebl MOXKET
OKa3aTh U OTKPHITO BRIpAKEHHAS MOXBaa, HanpuMep: "He Beskmii 061 BeIAEpkai Takoe" i "Ber
JeMCTBUTENIBHO XOPOILIO pa30upaeTech B JIOAIAX, €CIM TaK TOHKO MOHUMAeTe, IoYeMy OHa Tak mocTymnaet".



[Tono6HbIe BhICKa3bIBAHUS YACTO UMEIOT CAMOCTOSITENIbHBIN TepaneBTHUecKuii 3¢ deKT, cnocoocTBys
(hOpMUPOBAHHIO Y KITHEHTA TTOJIOKUTEIBHON 51-KOHIICTIIIHH.

OpHuM 13 BaKHEHIIMX KOCBEHHBIX BepOaIbHBIX CPEICTB, HAIIPABICHHBIX HA MOJAIEPKaHUE KOHTAKTA, SBISETCS
WCIOJIb30BaHNE UMEHU KiineHTa. CaMo YITOMUHAHUE NUMEHH YeJIOBEKAa OOBIYHO PabOTaeT Ha KOHTAKT C HUM:
permuku tumna "Hy uto, Bukrop IlaBnoBud", "Koneuno, Jlena" cnocoOCTBYIOT BOSHUKHOBEHHIO y KIIMEHTA
OIIYIIIEHUS, YTO KOHCYJIbTAaHT OPUCHTHPOBAH HA HETO, C YBAKCHHEM U TOHUMAaHUEM ero ciymraer. B Hanbonee
CJIOKHBIE MOMEHTHI IIPHEMa, KOT/1a KIIMEHTa HEOOXOAMMO OCTAaHOBHUTDH WJIH MEPEOUTH, TOMOYb CHOPMYITHPOBATH
TPYJAHYIO MBICJIb U T.II., OOpaIlIeHHe M0 UMEHHU 00eCTIeYBAET BHUMATEILHOE OTHOIIICHUE K CII0BaM
KOHCYNBTaHTa, 00Jiee TOBEPUTENbHBIN U OTKPOBEHHBIN YPOBEHb OECeIbl.

Haubonee tTpaaummonHas ¢popma mojiepkanus BepOoaIbHOTO KOHTAKTa B O€Ce/ie - 3TO BBIPAKCHUE COTIIACHS U
0J100peHus1, BBICKa3bIBa€MOE KOHCYJIBTAHTOM B TO BpeMs, KOT/Ia OH BHUMAaTEIbHO CiIylIaeT kaueHTa. He tak
Ba)KHO, B Kakoi (popMe U B KaKOil MOMEHT MPO3BYUYHUT 0JI00pPEHHE, HO caM (haKT, YTO IMICUXOJIOT HE MOJIYUT, a
KHBaeT, noadaapusaert, cornamaercs: "/la", "Koneuno", "Yry", cmocoOCTBYIOT BOSHUKHOBEHHIO Y COOECETHHIKA
OIIYIICHHS, YTO €T0 BHUMATENIBHO CIIYIIAIOT U MOHUMatoT. KOHCYIbTaHTy He cleayeT npeHedperatb STUMHU
CPEIICTBAMHU, JIa)KE €CITU €My XOUETCs IO BO3MOXKHOCTH COXPAHUTh HEUTPATIbHOCTh COOCTBEHHOM MO3UIIUU U HE
(hopmynupoBaTh MPEKIEBPEMEHHBIX CyxaeHUM. Coriacue, BRICKa3aHHOE BO BPEMsI MOHOJIOTA KJIMEHTA, OTHIOAb
HE UCKJII0YAeT TOT0, YTO y KOHCYIbTaHTa MOKET OBITh COOCTBEHHOE MHEHHE WIJIM OTHOIIIEHUE K paccKasy.

HeepOanbHblif KOHTAKT

O HeBepOaTbHOM KOHTAKTE M €0 3HAUYEHUH KaK B MPOIECCEe TICUXOTEpanuy, Tak U sl 00ecredeHus

3¢ (EKTUBHOCTH MEXIIMIHOCTHOTO OOIIeHNS, HarmMcaHo o4eHb MHoro (IleTpoBckas

JILA., 1982; AtBatep H., 1988, Mumuu I1., 1984). CBsizaHO 3TO HE TOJIBKO C TEM, YTO OJJHO U TO K€ CIOBO,
CKa3aHHOE MO-Pa3HOMY, IPUBOJUT K pa3nuyHoMy 3P dekTy. HeBepOanbHble peakiiuu B MEHbILIEH CTEIEHH, YEM
BepOallbHbIE, HAXOSATCS MO/ CO3HATEIBHBIM KOHTPOJIEM YeJIOBEeKa. 37eCh HAUMHAIOIINN KOHCYIBTAHT MOXKET C
JIETKOCTBIO JIOMYCTUTD OIINOKY, He "ycliequTh" 3a cOO0M, U TOTJja HEBOJIbHAS TpUMaca pa3ipakeHus WK
YCTaJIOCTH, BOCIIPUHSATAS KIMEHTOM Ha CBOM CUET, MOXKET HETaTUBHO CKa3aThCs Ha JanbHeleM xone Oecenpl. He
CIIy4altHO CYIIECTBYIOT CIEIMaIbHbIe (OPMBI 00YUCHHS TICUXOTEPANIEBTOB ITPH MOMOIIY BUICO3AIHCH,
HaIpaBJICHHBIC HA OBJIAJICHUE U KOHTPOJIb 32 COOCTBEHHBIM BBIPAKCHHUEM JIHUIIA.

MOo3HO BBIJIEIUTH HECKOJIBKO c(hep HEBEpOAIbHOTO KOHTAKTa, KOTOPHIM KOHCYJIBTaHT JOJIKEH

yIeNATh CIelMalbHOe BHUMAHHE B X0/1€ OeceIbl.

1. KOHTAKT I'JIA3. B noBce1HEBHOM KU3HU JIOJIM PEIKO CMOTPSIT B TJ1a3a Apyr ApYry,

CKOpee Jlake U30eraroT 3Toro, Kak HelMpoLIeHOT0 BMEIIATeIbCTBA B YACTHYIO KU3Hb. KOHCYNIbTaHTY

TaK)Ke He CIeAYyeT HaBsI3bIBaTh B3IJISA] B IJ1a3a KIMEHTY, XOTS JUIsl KIIMEHTa HHOT/Aa 3arjIsiHyTh B

TJ1a3a MCUX0JIora ObIBaeT BaXKHO JJISt TOTO, YTOOBI IPOBEPHUTH, HACKOJIBKO BHUMATEIBHO €T0

CIIYIIAIOT, HE CMEIOTCS JIU, HE OCYXKAAIOT JIH.

48



TeMm He MeHee KOHCYJIBTaHTY BO BpeMs OeceIbl CIeAYET CMOTPETh Ha KIIMEHTA, & HE B CTOPOHY, IMMOCKOJIBKY

WHaYe y coOeCeTHNKA MOKET BO3HUKHYTH OIIYIICHHE, YTO €T0 IUI0X0 ¥ HEBHUMATEIHHO CIIYIIAIOT.

OnTuMaabHOE TPOCTPAHCTBEHHOE PACTIONOKEHHUE BO BpeMs Oece bl - KOHCYJIBTAHT M KIIMEHT CHIST IO YTJIOM,
YyTh HAUCKOCOK - KaK HEJIb3s JIyYIlle CIIOCOOCTBYET TOMY, YTO OHU HaXOJATCA B MOJIE 3pEHUs APYT Ipyra, HO
KJIMEHT UMEET BO3MOKHOCTh CMOTPETh B CTOPOHY, HE OTBO/Is CIICIIMAJIBHO TJIa3 M HE HaBsI3bIBas ceOs
coOeCceTHHKY.

2. BBIPAJKEHUE JIMIIA. [Tpodeccuonany cieayeT cieuTb 3a CBOUM BbIpaXCHUEM JUIIA.

Jlydire Bcero, €CJIM Ha JIMIE MOKHO IPOYECTh T00pokeIaTebHOe BHUMaHue. Ho TeM, KTO TOJIbKO HAYMHACT
paboTaTh, CTOUT CICIHAIBHO MMOHAOIIOIATH 32 COO0M Iepe]T 3epKajioM, BEIOPATh TO BBIPAXKEHUE, KOTOPOE B
HauOOJBIICH CTENICHU MMOAXONUT K CUTYAIlMU KOHCYJIbTHPOBAHWSI, IOYYBCTBOBAThH €TI0 HA CBOEM JIUIIE.

BriBaeT, uTo B mpoliecce 6ece/bl MCUXOJI0T OMIYIIAeT PACTePSHHOCTD, HE 3HACT, YTO JeNaTh

JajbIie, 4To ckazatb. OCOOEHHO YacTO 3TO BO3HUKAET B CUTYaIIMSIX, KOT/Ia KJIUEHT TUIaYeT, OXBaueH KaKOU-TO
CHJIBHOW SMOLIMEN WM arpeCCUBHO CIIOPUT ¢ KOHCYJIBTAHTOM. He3aBUCUMO OT CUTyalMu BBIPAXKEHUE JIULA U TOJI0C
HE JIOJDKHBI BbIIABAaTh PACTEPSIHHOCTU U CMSTEHHUS. BbIipakeHue CIIOKOMCTBHS M YBEPEHHOCTH Ha JIUIIE
npodeccronana camo 1o cede uMeeT cuxoTepaneBTuIeckuii 3pPexT, cnocoOCTBYS OUIYIIEHHUIO, YTO BCE
HOPMaJIbHO, HUYETO CTPAIIHOTO WJIM U3 Psiia BOH BBIXOJSIIETO HE MPOUCXOAUT, CO BCEM 3THUM MOKHO CIIPABUTHCS.

Ilo3a Tena

EcTecTBeHHO, UTO 11032 KOHCYJIbTAaHTa HE JTOJKHA OBITh HATIPSHKCHHOM MITH 3aKPBITOM.

O1mynieHre HanpsKEHHOCTU MOXET BO3HUKHYTh, €CJIM KOHCYJIbTAHT OYyJeT CU/IETh Ha Kpaelllke

CTYJIa WJIM €CITH €T0 PYKH OyIyT C HANPSDKEHUEM CKMMATh PYYKH KPecia WM MPOCTO B TOM, KaK OH CHJINT,

Oy/eT HeUTO HEMPUBBIYHOE UJIM HEECTECTBEHHOE. 3aKPhITOCTh O3Bl TPAJAULIMOHHO CBA3BIBAETCS CO

CKPEIEHHBIMH pYKaMH Wik HoraMu. ONIyIIeHne OTCTPAaHEHHOCTH TICHX0JI0Ta MOYKET BO3HUKHYTh, €CIIH OH
CJIMIIKOM JAJIEKO OTKHJIBIBAETCS HAa Kpeciie WM OTO/IBUraeTcs OT KiueHTa. Ho He CTOUT U CaMIIKOM OJIM3KO
MPUIBUTATHCS K COOCCEHNUKY WIIH CHICTh Ha Kpeciie, HAKIIOHUBIIINCH TPSIMO BIIEPE]T - TaKasl 11033 MOXKET

BbI3BaTh OILLYLICHUS JaBICHUS U HAPYILICHHs JMYHOCTHOT'O IPOCTPAHCTBA.

KoHCynbTaHT 1 KIMEHT HaXOATCs BO BpeMsi Oece/ibl B CBO€0Opa3HOM TEIECHOM KOHTAKTe, UCTIOIh30BaHNE
KOTOPOT'O MOXET TaK)Ke MOBBICUTH 3(P(PEeKTUBHOCTH KOHCYIBTATUBHOTO Mporecca. OOBIYHO 3TO BBIPAKAETCS B TOM,
YTO MpH INTyOOKOH BOBJIIEYEHHOCTHU B Pa3roBOP KIMEHT, HE OCO3HABAs 3TOr0, HAUMHAET 3€PKaJIbHO OTPAXKaTh 03y
U TIOBEICHUE KOHCYJIbTaHTa. TaK, €CIIU IICUXOJIOT HANPSKEH, OUIYIIEHUE HAPSHKEHHUS U HEYBEPEHHOCTH
nepeaercs U co0eceIHUKy, KOTOPbIi HEOCO3HAaHHO NPUHUMAET 1103y, aHAJIOTUYHYIO 1103€ KOHCY/IbTaHTa. B Takom
KOHTAKT€ HeT HUYEro MPOTHBOECTECTBEHHOTO: BCEe MbI He pa3 Ha0mo1anu nojo0HbIe 3 (HeKThl 3apaskeHus, Kora,
HanpuMmep, KTO-TO HAYMHAET KallUISITh WIK YUXaTh, @ OKPY’KAIOIIE HEMEIJICHHO HAYMHAIOT €MY BTOPUTb.
Hanuune Takoro KOHTaKTa MpeAOCTaBIISET OTPOMHBIE BO3MOXHOCTH I KOHCYJIBTaHTa, KOTOPBIA MOXKET
ONPOOOBaTh KOCBEHHO MOBIHATH Ha KJIIMEHTA, PACcCIa0UBIINCh U 3aHAB IOJYEPKHYTO Oosiee yJo0HYIO 103y B
cilydyae, eCiIM KJIMEHT CIUIIKOM 3aKPBIT WK HanpshkeH. Heoco3HaHHO coOeceTHUK B TOM WIIM UHOM CTENEHU
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CKOpee BCEro IOCTapaeTcs OBTOPUTH ee. V3MeHeHne no3uiiy Teja 0ObIYHO BIeUYeT 3a CO00i 1 M3MEHEeHHE
MICUXOJIOTUYECKOTO COCTOSTHUS (KOPPEKIMS ICHXOJIOTHUECKUX COCTOSTHAN Yepe3 BO3ACHCTBUE HA TEIO SBISETCS
COZIep’)KaHMEM OJTHOTO M3 COBPEMEHHBIX HANPABJICHUI ICUXOTEPANH, TIOJyYHBIIETO Ha3BaHUE "TEIeCHO-
opueHTHpoBaHHas Tepanus" (Lowen A., 1967).

TOH 1 TPOMKOCTB ronoca

Peakuust knyeHTa Ha TO, YTO TOBOPUT IICUXOJIOT, BO MHOTOM CBsI3aHa C T€M, KAKMUM TOHOM C HUM I'oBOPST. ToH
KOHCYJIbTaHTa JOJKEH HE IPOCTO OBITh 100pOKENATENbHBIM, OH JI0JIKEH COOTBETCTBOBATH TOMY, UTO FOBOPUTCS.
Jl1g TOro, KTO HE YBEPEH B TOM, HACKOJIBKO OH XOPOIIO YYBCTBYET U KOHTPOJIUPYET CBOM TOH, UMEET CMBICI
CHELHATBHO NMOYIPAXHATHCS C MAPTHEPOM, KOTOPBII MOXKET J1aTh TOUHYIO 00paTHYIO CBs3b. [lon100HbIE
yIpaXHEHUS IIUPOKO MPUMEHSIOTCA B paMKax TpeHuHra cenzutuBHocty (Pynectam K., 1990, Iletposckas JILA.,
1982).

He cTouT roBopuTh € KIMEHTOM CIUMIIKOM rpoMKo. CKopee Hao00pOT, MPUTITYIIEHHBIN TOJ10C B O0JIbILIEH

Mepe CIIOCOOCTBYET BOZHUKHOBEHHUIO y cOOeCeIHMKA OLTYILEHHs TOBEPUTEIbHOCTH, HHTUMHOCTH.

HuTepecHo, yTO BappUpOBaHUE TPOMKOCTH T'OJI0CA U TEMIIA PEUN KOHCYJIbTAHTA, TOUYHO TaK XK€, KaK U B

cJlyyae ¢ U3MEHEHHUSIMU M03bI, MOTYT IIPUBECTH K U3MEHEHHSIM COCTOSIHUSA KIMeHTa. OOBIYHO IPOMKOCTh

rojoca ¥ TeMI y KOHCYJIbTaHTA U KIIMEHTA COBIA/AI0T, €CIIH XKe MOCIEIHUN CIUIIKOM BO30YKAEH, 3TO

Cpa3y OTpa)kaeTcsl Ha TOM, KaK OH TOBOpHT. B Oosiee BO30yKA€HHOM COCTOSIHUU JIFOJIU TOBOPSIT FpOMU€E U
obicTpee. KOHCYIbTaHT MOKET HECKOJIBKO OXJIaIUTh KJIMEHTA, Ha4aB TOBOPUTH MEJIJICHHEE U THILIE, YTO

CKOpee BCEro NpUBEIET K TOMY, UTO KIIMEHT aBTOMaTHYECKU MOCTapaeTcs MO UIaUThCsl, HOPMAIU30BaB

TaKUM 00pa3oM CBOE IICUXOJIOTHYECKOE COCTOSTHUE.

Hcnonb3oBanue nay3bl

Hcnonp3oBaHue nay3sl Kak CpeACTBa ICUXOTEPANMU TPYAHO NepeolieHUTh. O ee 3HaueHUU

U1 paboThl ¢ KueHTaMu MHoro rosopuil K. Popskepce, moguepkuBas, 4To yMEHUE BBIIEPKUBATh MAy3y ABIAETCS
OJTHUM U3 BaXHEUIINX NpodeccuoHanbHbIX HaBbIKOB MpakTuka (Rogers C., 1971). Cobmronas nay3y, NCUXO0JIOT
[IPEJOCTaBIISIET BO3MOXKHOCTh TOBOPUTH KIIMEHTY, CTUMYJIUpYeT MoHoor. Hannuue nay3 B Oecene co3naet
OLLYILIEHUE HETOPOIUIMBOCTH, IPOTYMaHHOCTH IPOUCXOASIIEr0, IO3TOMY HE CIEAYET CIMIIKOM CIIEIIUTh 3a/1aBaTh
BOIPOCHI MJIM KOMMEHTHPOBATh TO, YTO TOBOPUT KJIMeHT. [lay3a moguepkuBaeT 3HaUUTEIbHOCTh CKa3aHHOT O,
HEOOXOAMMOCTb OCMBICTUTD U MOHATh. KOHCYNBTaHTY ClelyeT BhIACPKHUBATH Nay3y MPAaKTHUECKHU TOCIIE JTH000r0o
BBICKA3bIBaHUsI KJIIMEHTA, KPOME T€X, KOTOPbIE HEOCPEICTBEHHO cozepkaT Bonpoc. [lay3a naet BO3MOXKHOCTD
JIOTIONTHUTD YK€ CKa3aHHOE, MONPaBUTh, yTOUHUTE. Kpome Toro, 6maromaps nayse MOKHO N30€KaTh CUTYyaIlUH,
KOTOpast, K COXKaJICHHUIO0, HEPEJKO BO3HUKAET B IIPOLecCe KOHCYIbTUPOBAHUS, KOTAA KJIMEHT U KOHCYJIbTaHT
HAa4YMHAIOT KOHKYPUPOBATh JIPYT C IPYroM, OOPOTHCS 3a MPaBO BCTABUTH CJIIOBO, YTO-TO CKa3aTh. BO3MOXKHOCTH
TOBOPUTH JTOJDKHA OBITh MPEJOCTaBIIEHA MPEXKIE BCErO KIMEHTY, M TOT/1a B TOT MOMEHT, KOT/1a HacTaeT uepes]
TOBOPUTH MICUXOJIOTY, €r0 OYAYT CIIyIIaTh 0COOEHHO BHUMATEIBHO.



I'oBOps 0 ICcUXOTEpaneBTUUECKOI May3e, Hellb3s HE BCIIOMHUTB O CIIELUAIbHBIX CIy4asx €€ UCIOJIb30BaHus, KOria
MICUXOTEPAIeBT MPAKTUIECKH OTHOCTHIO MOJIYHT, IIPOBOLUPYS MAIlMeHTa Ha MOHOJIOT. Tak obcTouT n1eo,
Hanpumep, B ICUX0aHaIu3e, I1€ BaXKHO, YTOObI BCE, UTO TOBOPUIIOCH, OBLIO B 0OJIbILIEH MEpe CBSI3aHO C
TITyOMHHBIMH YyBCTBaMH U TIEPE)KUBAHUSMU MAIUCHTA, a HE SIBISJIOCH peaKiei Ha BOMPOCH 1 KOMMEHTapHU
npodeccronana. Koneuno, nojo06HOe HCIOIb30BAHKE TaY3bl TO3BOJISET [N1y0XkKe 3arIAHYTh B O€CCO3HATEIbHOE, HO
Takas 3a/ladya He COOTBETCTBYET 1I€JIIM KOHCYJIbTUPOBAHUS, IJI€ BPDEMEHHbIE PAMKH U 3aIIPOCHI KIIMEHTA CTPOTO
OrpaHUYEHBl. DTO 3HAYUT, YTO Iay3a KOHCYJIbTaHTa HE JOJDKHA ObITh Ype3MEpHOM, AnuTenbHol. Benb, kak
M3BECTHO U3 OIBITA TPYIIIOBOH MICUXOTEPAIHH, Ype3MEPHas 1ay3a MPOBOIMPYET arpeccuto Ha Bexymero (Yalom
I.D., 1975).

Bpewms nays3sl BocipuHuMaeTcs B 0ecesie 1o-0codoMy, 1 MUHYTHas nay3a Oy/eT BhIMJISACTh KaK "BEUHOCTh".

Jl1a HopMaspHOM nay3sl BrosiHe goctaTouHo 30-40 cexyna. Bripouem, KOHCYJIBTaHTY CTOUT CHELUAIBHO
MOJKCIIEPUMEHTHPOBATh C TEM, YTO 3HAYUT I1ay3a, TOHAOJII01aB 32 YaCaMM C CEKYH/IHOM CTPEIKOM.

Pa3roBop 0 TeXHOJIOTUY BEJICHHUS KOHCYJIBTaTUBHOM Oece1bl MOXKHO MPOAOJIKATh elle oueHb Joaro. K tomy xe y
Ka)KJJOTO OIBITHOTO NMPOQECCHOHANa €CTh CBOU IPUEMBI U "yJIOBKH", TOMOTAIOIINE B pabOTe C CAMBIMU pa3HbIMU
kiueHTaMu. Ho 3aBepiuast 3TOT pas3zesn, Xo4eTcs elle pa3 HOBTOPUTH- AJIsl TOrO YTOOBI OBJIAJAETh BCEMH ITUMHU
IpUeMaMH Ha JEMCTBUTEIBHO BEICOKOM YPOBHE, HEOOXOIMMBI TOJITHE Yachl pabOoThI 110/ HAOII0ACHUEM

OTIBITHOTO MpodeccroHanacynepBu3opa. ToIbKo B 3TOM CiIydae MOXHO YBUAETH Ce0sl CO CTOPOHBI, TOHSATH U
oTpedIeKCUpoBaTh MHOTO€, YTO HHAYE OCTAHETCS] HE3aMEUEHHBIM.

4. KOHCYJIbTUPOBAHME POJIMTEJIEM ITO TIOBOJY CJIOXHOCTEM BO
B3ANMMOOTHOIIEHUAX CO B3POCJIBIMU JTETbMU

Opna 13 Haubosee YacThIX MPoOIEM, ¢ KOTOPBIMH MPUXOAUTCS CTATKUBATHCS B
KOHCYJIBTAIIMOHHOM padoTe, - xao0bl poauTeseil Ha TPYAHOCTH BO B3aMMOOTHOIICHHSIX CO
CBOMMH B3POCIBIMU A€TbMU. OOBIYHO C TAKMMH Kan00aMu MPUXOAAT MaTepH, HO ObIBAET, YTO M 00a
poauTens win gaxxke oguH oreil. [Ipu 3ToM 00BIMHO QakT CBOETo 0OpaIICHHS 33 TTOMOIIBI0 OHU
XOTSAT COXPAHUTH B TallHE OT JeTel. DTO 3HAYHT, YTO C CaMOro Havaja Oecepl ICHUXOJIOT JOKEeH
OBITH OPUEHTUPOBAH Ha pa3pellieHue KOH(PIUKTa "cruiamMu NPUCYTCTBYIOMMX ", €3 MPpUBIICUEHUS
JOTIOTHUTEIHbHON H(GOPMAIINK, HE UMesl BO3MOKHOCTH B3TJISIHYTh Ha JAHHYIO CUTYAIIHIO I1a3aMu
"o0BuHsAEMBIX" - AeTeil. [lockoIbKyY B TaHHOM ITOCOOWHU Pedb UJIET JHUIIb O TpodIemMax
KOHCYJIBTUPOBAHUS B3POCIIBIX U HE MPEANOIATaeTCs YIUTHIBATh KaKue-Tu00 0COOCHHOCTH JETCKOM
MICUXOJIOTHH, 3/1eCh OYAYT aHAJIM3UPOBATHCS TPYJHOCTH BO B3aMMOOTHOILICHUSX POAUTENEH C
neTbMu crapiie 15-16 er, T.e. y)ke B OCHOBHOM MPEOA0JIEBIINX TPYAHOCTH MOJAPOCTKOBOTO
BO3pacTa.

OdeHb YCIIOBHO KAJIOOBI pOAUTENEH Ha IETe MOKHO Pa3AeIuTh Ha YETHIPE TPYIIIIBI

(pa3ymeeTcsi, OHU HE ABIISIOTCS B3aUMOUCKITIOYAIOUIMMH, a Yallle BCEr0 COMyTCTBYIOT APYT APYTY).
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1. OTcyTCTBHE KOHTAKTa C JEThbMH: HEIOHUMaHHUE TOT0, KAaK OHU KUBYT, YeM HHTEPECYIOTCS, HEBO3MOKHOCTh
IIOrOBOPUTH C HUMH IO IyIIaM, OLIYLIEHUE CBOEH POAUTEIBCKON HEHY)KHOCTH, YyKI0CTU peOeHKy T.4. [l
KJIMEHTOB C TAKMMH TPOoOJIeMaMu XapaKTepHbI BbICKa3bIBaHMs THMA: S ero (ee) coBepiieHHO He moHuMaro" uim "5
HUYETO O HEell He 3Hal0, T/Ie OHA ObIBAaeT, KTO ee Apy3bsa" mwiu "OH MHE HIUYEero o ce0e He pacCKa3hIBAET, He
JoBepsieT" U T.1.

2. HeyBaxkurtenbpHOE, PE3KOE OTHOIICHHE ACTEH K POAUTEISIM, IOCTOSTHHBIE CCOPBI M KOH(MIMKTHI ¢ HUIMH TIO
nyctakam. [[ist Takux »kxano0 xapakTepHbl Bbicka3biBaHus Tuma: "OH MOCTOSHHO MHE Tpyout", mwin "OH
a0CoI0THO cO MHOM He cunTaercs”, "OH (0Ha) HUYEro He XOUeT JienaTh [0 IOMY, HU B YEM HE ITOMOraeT".

3. TpeBora 3a neTel, BBI3BaHHASI TEM, UTO OHH JKUBYT HE TaK, KaK JOJKHBI ObLIN ObI, C TOUKH 3pEHUS
poauTenei. YacTo mpu 3TOM poJIUTENN BOCIPUHUMAIOT CBOMX JIETEM KaK HECUACTHBIX, HEYIaWINBbIX,
3aMmyTaBIIUXCS, OJUHOKHX U T.J., YTO U CIIY’KUT TTOBOJIOM JUIsl OOpaIlieH!s] B KOHCYIbTaIn0. JKano0sl 00bIYHO
dbopmynupyroTcs Tak- "Y Moel Jouepu OUeHb MJI0OXHUE OTHOIICHUS C MYXKeM, 51 Obl OU€Hb XOTeJa TIOMOYb e
HaJaJUTh CEMEIHbIE OTHOILICHUS, HO HE 3HAIO0, KaK 3TOo caenath” win "Moii CbIH OpOCHI HHCTUTYT, B KOTOPOM
oTy4mics 4yetbipe roga" win "Jlouke neBsSTHAIIATE JIET, a OHA YXKe clelala aBa abopra'.

4. [Ipo6nemsbl, CBsI3aHHBIE C HECTAHIAPTHBIM, OTKJIOHSIOIIUMCS MTOBEACHUEM JeTei: "Mos 104b

ynoTpeOasieT HAPKOTUKH, KaK MOKHO el moMoub Opocuth?", "MoOl ChIH- WileH IIalKK, 3aHUMaroIencs
CHEKYJISILIUEN U BOPOBCTBOM, UTO MHE Jenath?"

EcrectBenHo, kakoii Obl HU ObLIa jkaio0a KIIMEHTa, TIepBas 3a/1a4a KOHCYJIbTaHTA -

pazobpaThCs B CyTH MPOOIEMBI, TOHATH, HACKOJIBKO MPETEH3UH U OIICHKU POJUTENS COOTBETCTBYIOT
JeWCTBUTEILHOCTH, TIOCTABUThH CBOM TarHo3 mpodiaembl. Hanbosee o4eBUIHBIN TyTh JIsI 3TOTO - COOp
KOHKpETHBIX (pakToB. Yalre BCero MpuIleANInil Ha IPHUeM POIUTENb - CIIOBOOXOTIMBBINA KIUEHT, C TOTOBHOCTBIO,
0e3 HaBOJSALINX BOIPOCOB PacCKa3bIBAIOIIMI CBOIO HcTopuio. U Bee ke, At TOro YToObl MOMYyYUTh
MH(OPMAIIHIO 0 KOHKPETHBIX CUTYAIUSIX, KOHCYJIBTAHTY MPUXOIUTCS CIEIUAIBHO 33/1aBaTh BOMPOCKHI O TOM, KaK
MMEHHO pa3BOpauMBaeTCsl B3aUMOJecTBHE peOeHKa ¢ POJUTENIEM, UTO OHU TOBOPSAT APYT APYTY, IOUEMY U KaK
BCITBIXMBAIOT CCOPBI, YUTO UMEHHO CIY)KHT OCHOBaHHMEM JJisi O0ECTIOKOICTBA U MOA03peHUi. BaykHbIMU
MOMEHTAMH B [TIOCTAHOBKE TOUHOTO MCUXOJIOTUYECKOT0 TUAarH03a, MO3BOJISIONIEr0 BEIABUTaTh U (DOPMYIUPOBATH
JadbHEUIIINE TUTIOTE3bl, SBIISFOTCS:

a) BBISICHEHHUE TOT0, HACKOJIBKO Cepbe3Ha MpUUrHA OECIIOKOICTBA POIUTENS 110 TIOBOAY

pebeHKa, MHaYe TOBOPS, SIBISICTCS JTH PEOCHOK "HOPMANLHBIM", T.€. SIBJISIFOTCS JIH €r0 TPYIHOCTH, CTPAHHOCTH MU
0COOEHHOCTH MOBEICHUS MPOSBICHUSAMH HE3aBUCUMOCTH, CAMOCTOATEIbHOCTH, IPEJCTABICHUIMH O JKU3HHU,
OTJIMYHBIMH OT POJUTEIBCKUX, WIH B €70 TOBEJCHUH, BHICKA3bIBAHUSIX U PEAKIUAX JEUCTBUTEILHO IPUCYTCTBYIOT
HEKOTOpbIe 0COOEHHOCTH, CBUICTEILCTBYIONINE O KAKUX-THOO0 MCUXUYECKUX U COLUATIbHBIX OTKJIOHEHUSX;

0) HIOHUMaHKE TOTO, KAKOBA JICHCTBUTEIILHO MO3HIINS POAMUTEINS MO0 OTHOIIECHHUIO K peOCHKY,

YTO JISKUT B OCHOBE MPUXOJa B KOHCYIIBTAIIUIO - COOCTBEHHBIE MTPOOIEMBI HIIM OECIIOKOMCTBO 3a ChIHA (I0Yb),
CTpEeMJICHHE TIOMOYb eMy (eH) Win xKenaHue oOpecTy MOMOIIb U TOAIEPKKY JJIsi ce0sl U U30aBUTHCS OT
COOCTBEHHBIX CTPaXOB, EPEKUBAHUN BUHBI, HEHYKHOCTH H T.1.
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Hepenko BcTpedaroTcesi CUTyallu, KOT/Ia BEPHO U TO M APYroe, TeM Ooliee, 4TO HeOIaromnoiayJue, HeyBepeHHOCTb
B ce0e, HeaJIeKBaTHOCTh MO3UIIMH CAMOTO POJAUTES - 3TO BCETa OCHOBAHMUSI JJISl TOTO, YTOOBI Y peOCHKA B )KU3HH
TaK)Ke OBUTH TPYAHOCTH M TIpoOiieMbl. HO MOCKONBKY peabHbIM KITMEHTOM, OOPAaTHBLIMMCS 33 KOHCYJIbTallueH,
BCC K€ ABJIACTCA pOAUTCIIb, OCHOBHOC BHUMAHHNC KOHCYJIbTAHTA BCEraa A0JIKHO OBITH HaIpaBJICHO Ha TO, YTOOBI
HIOMOYb €My pa300paThbCsi B COOCTBEHHBIX CTPaxax U MpobiieMax, MOHATh, HACKOJIBKO YMECTHBI U LIEJIECO00Pa3HbI
MePeXMBAHUS 32 peOCHKA.

Koppexist mo3umuy poauTetst 0 OTHOIIEHUIO K peOCHKY

3a cTpaxaMu M MepeXUBAHUIMHU POJIUTENS, 32 Kajo0aMu Ha OTCYTCTBHE KOHTAKTa (T.€. MPEKIe BCEro 3a
ciydasimu oopamienus (1) u (2) yare BCero KpoeTcsl TUIepIOMUHAHTHAS, OTIEKAFOIIIAsl TIO3UIUS POTUTENS TI0
OTHOIICHUIO K peOeHKY, CTpeMJICHHE PYKOBOIUTh, COBETOBATh, PEKOMEH/IOBATh 0€3 MOHUMaHHs UCTHHHBIX
notpebHocTel pedeHka. B aTom ciiyuae ocoOeHHOCTH MOBeICHUS peOeHKa, JiexkKallue B OCHOBE 5Kajio0 -
HEBHUMATEIBHOCTD, PE3KOCTh, CKPBITHOCTH, €CTh CITIOCOOBI OOPHOBI 32 COOCTBEHHYIO HE3aBHCUMOCTH,

MOTIBITKY U30€KaTh TUMEPONeKu. TakiuM runeponeKarnuM poAUTEsIM CBOUCTBEHHO THO0 HE 3aMeyaTh
JOMUHAHTHOCTH COOCTBEHHOTO MOBEJICHHS, JINOO BOCIIPHHUMATH €r0 KaK HEYTO HOPMAJIbHOE U

ecTtecTBeHHOE: "S ke xouy eMy ToJibKko m00pa”, " ke mydrne 3Har, Kak HaJlo TOCTyIaTh B TAKUX

curyanusx". HeaqekBaTHOCTh KITMEHTA, €T0 HEKPUTUIHOE OTHOIIEHHE K COOCTBEHHOMY TOBEACHUIO TPEOYyeT

OT TICUXO0JI0Ta 0c000# OCTOPOKHOCTU BO BpeMst Oecenbl. OOpaTHas CBS3b, OIEHKA MOBEICHHUS YeIOBEKa

MOJKET OBITh J1aHa TOJIBKO ITOCJIE TOTO, KAK HAKOIUICHO JOCTATOYHOE KOJIMYECTBO (DAKTOB, MOITBEPIKIAIOIIIX
Takyro uHTepnperanuto. [Ipu padbote ¢ runeponeKaronM poauTesaeM ObIBaeT 0COOCHHO MOJIE3HO BBIACHUTH

Te TpeOOBaHMS, KOTOPhIE OH (OHA/OHM) MPEIBABIAIOT peOCHKY BOOOMIE (T.€. KAKUM OH (OHa) XOTel ObI

BUJIETh CBOETO ChIHA (JI0Yb), @ TAKXKE TO, KOT/Ia U KaK 3TU TPeOOBaHUS MPEIBABISAIOTCS, UTO U MO KAKOMY

TOBO/Y POJIUTENH YaIlle BCETO TOBOPUT PEOCHKY).

OOBIUHO B CUTYallUX TUIIEPOIIEKH Y POJUTENS €CTh TPEOOBAHUS, IIPEIbSBIIsEMbIC

MPAKTUYECKH €XKETHEBHO, 1 UIMEHHO OHH, KaK IPAaBHIIO, JIEKAT B OCHOBE KOH(IIMKTOB M CCOP, KOTOPHIE
BCITBIXMBAIOT, CTOUT TOJIBKO MPO3BYYaTh 3TUM "Marndeckum" ciosaM. [lonoOHble TpeGoBaHUS MOTYT OBITh
CBSI3aHBI KaK ¢ KAKUMHU-TO COIMAJIBHBIMH 33J]a4aMH, CTOSIIMMHE Tiepes B3pocibiMu nethmi ("Koraa Tl HauHeb
TOTOBUTHCS B UHCTUTYT?", "Bce TBOM OTHOKYPCHUKHU AABHO YK€ 3aLIUTUIN JUCCEPTALUK"), TaK U C
MOBCETHEBHBIMU JoMaImHUMU cuTyanusamu ("Ilepectans 6anoBats pedenka!", "He paszroBapuBaii 10aT0 110
tenedony!”, "IloueMy Thl MOCTOSIHHO BCIOAY ona3zabiBaciup”, "Hemeanenno nomoi 3a coboit mocyy!").

Hepenko Bo BpeMs moipoOHOT0 pa3roBopa ¢ poJUTENISAMH O TeX TPEOOBAHUAX, KOTOPbIE OHU MPEIbIBISIIOT CBOUM
JIeTSM, BO3HUKAET YyBCTBO HEJJOYMEHHUS: K KOMY ’K€ OHU OOpallleHbl, THaYe TOBOPSI, CKOJIBKO ke JIeT peOeHKy?
3BydaTr OHM YacTo Tak, OyaTo pasroBop ujaet o 10-11-n1etHem peGeHke (XOTs ¥ MO OTHOIIEHHUIO K peOCHKY TaKOTo
BO3pacTa 3J10ynoTpedIsaTh N0oJOOHBIMHE (popMyTupOBKaMu He cToUT). Ho Beib 3/1eCh peub HIIeT O IeTAX, Jalle
BCEro JaBHO BBIIIE/IINX U3 3TOr0 Bo3pacTta! Yike 3To, camo 1o cede, CBUJIETEIbCTBYET O HEaIEKBATHOCTH TIO3UIIMH
poauteneii. Eme Oosnpliee HECOOTBETCTBHE PEATBHOCTH POAUTENBCKOM MO3UIIMHA MOXKET MPOSIBUTHCSA, €CIIN KIMEHTA
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CIIpoCcHTh: "A KakoBa IeJIb TOT'0, YTO BBl BCE 3TO eMy ropopute?" Hare Bcero B moJ0OHBIX CIIydasiX KOHCYJIbTaHT
MOJKET yCIbIIATh B OTBET: "SI MbITalOCh HAYYUTh WM 3aCTABUTh €TI0 (€€) AesaTh TO, YTO HeoOxoaumo" uin "5
HAMOMHHAIO €My, HHa4e OH 3a0yJeT 3TO cleaTh'.

3a TaKMMH OTBETAMM CKPBIBAETCS: ) PEACTaBICHUE O CBOEH POJIM YUUTENS, EAMHCTBEHHOIO 3HAIOILEr0 U
MMOHMMAIOIIETO, YTO, KOTJa ¥ KaK HaJlo JIeNaTh, U, COOTBETCTBEHHO, HE JIOMYCKAIOIIETr0 KaKUX-JINOO MHBIX
BapHAHTOB WIH OLICHOK; 0) YBEPEHHOCTh B HEOOXOAMMOCTHU U PEabHOCTH JTOCTHKEHUS CTOSALINX 33]a4 -
BOCIIHUTAaTh, 3aCTaBUTh, OOBSICHUTD, YOSAUTD U T.1I.; B) HU3Kas OI[CHKA BO3MOKHOCTEH U CIIOCOOHOCTEH caMoro
pebeHka, HeJoBeprEe K HEMY, IIOCKOJIbKY TaKO€ ITOBEACHHUE POJUTENIS 03HAYAET €r0 YOS K/IEHHUE B TOM, UTO
peOEHOK caM HUKOTJa U HUYETO IyTHOTO CAeNIaTh HE CMOXKEeT. 3a/lada KOHCYJIbTaHTa B TAKOW CUTYaIlUH -
pa3pyLIUTh WU IOCTAaBUTh M10J] COMHEHHE 11€J1IeCO00Pa3HOCTh THIIEPOTIEKAIOIIEH O3UIMH 110 OTHOLIEHHUIO K ChIHY
(ouepn), a TaKxKe, 1O BO3MOKHOCTH, 3aMEHUTh €€ UHBIM OTHOIIEHUEM U BUICHUEM IPOUCXOASIIETO.

Ho npesxnie HeoOXoauMo c/ienath elle OJMH OYeHb Ba)KHBIN 1I1ar: CBSI3aTh OCOOEHHOCTH

MOBEJICHUS pOUTENs (TUIIEPOIIEKY) U OBeIeHHE peOeHKa (CKPBITHOCTD, XOJIOAHOCTh, PE3KOCTh,
HEYBaKUTEJIbHOE OTHOILIECHHUE).

Yacro yxe B xo/ie 0ece/ibl KOHCYJIBTAaHT MOXKET SICHO YKa3aTh KIMEHTY Ha CBSA3b MEX/y BbICKa3bIBAHUSIMU
poauTens U peakiueil pedbeHka. To MOKHO C/IeNIaTh B CUTYalUsIX, KOT'/1a U3 paccka3a KJIMEeHTa CIe1yeT, YT
BCJIE]l 3a MPEABSIBICHUEM B TOM WM HHOU (OopMe POIUTETHCKUX TPEOOBAHUI SBHO CJIEIyeT arpecCuBHas UIIH
obecrieHuBaroIas OTIa (MaTh) peaKIlus CO CTOPOHBI ChiHA (0ouepH). Eie onuH He MEeHee BaKHBINH MCTOUYHUK
nH(pOPMAIINY - OLIEHKA POJAUTEINS CO CTOPOHBI peOeHKa, JaHHAsE CAaMUM poauTesieM. [l Toro 4ToObl MOTyIUTh
TaKyl MH(POpPMAIUIO, JOCTATOYHO 3aJ1aTh BOMpoc: "A Kak Ball ChbIH (10Yb) BOCIPUHUMAIOT Ballle TOBEJACHHE, YTO
OHH 0 Bac rosopsaT?" He crout noBonbcTBOBaThCs oTBeTaMu THna "Huuero" unu "He 3naro". IlposBus
HEKOTOpYIo HacToitunBocTh ("Hy 4TO OH (OHA) BaM TOBOPHUT, KOTJa BbI ccopuTech?""), MOYKHO MOJIyYUTh BeCbMa
LIEHHBIC JUIS JanbHelei paboTel cBeaenus tumna: "OH (OHa) MHE HAYMHAET KPUYaTh: Yero Thl KO MHE BCE BpeMs
npuctaems?", "Hamoeno", "3anyna!", "Te1 HU4ero Ha monumaetb!" To ecTh peOCHKY HE MPOCTO HE HPABUTCS,
YTO ¥ KOTJja TOBOPUT POAMTENb, HO POJAUTENBCKUE BBICKA3bIBAHUS MIPSIMO OTBEPralOTCsl, OLIEHUBAIOTCS U
BOCIIPUHHUMAIOTCS BECbMa HETaTUBHO.

Eme oy nCTOYHUK WH(POPMAIIMHU, HCIIOIF30BaHHE KOTOPOTO MOXKET B 3HAUUTEILHON Mepe

MIOMOYb BCKPBITHUIO JIEKAIINX B OCHOBE THIIEPOTIEKH MEXaHU3MOB - aHAJIU3 TOT0, TOUYEMY POJIUTENb 00paTHIICS
3a MICUXOJIOTUYECKOM MOMOIIBI0 UMEHHO ceiddac, oYeMy MpoOeMbl OTHOLICHUH CTalT OCOOCHHO OCTPBIMH,

YTO U3MEHUJIOCH B OTHOIICHUSAX C peOCHKOM, B CUTYAIlUU HJIM B CAMOM POJIUTEINE B MOCIEIHEE BPEMs TAaKUM
o0pa3oM. briBaeT, 4To 32 060CTpEeHHEM OTHOLICHUH CTOUT MPOCTO €CTECTBEHHBIN MPOIecC B3POCICHUS peOeHKa
U yXOJI €r0 U3-TI0J] POAUTEIHCKOTO KOHTPOJIS, HO Yallle BCEro 3TOMY CIIOCOOCTBYET pe3K0oe U3MEHEHHE

CUTYyaluu JINOO B )KU3HU peOeHKa (peOCHOK BEPHYJICS U3 apMHH, )KEHUIICS, TIOCTYIHJI B HHCTUTYT U B HTOTE
BO3MOKHOCTH KOHTPOJISI YMEHBIIUIUCE), THOO B )KU3HU POAUTENS (KJIMEHT BBILIEN HA TICHCHIO, Pa3BENCs U B
pe3ynbraTe NoTpeOHOCTh B TUIIEPONEKE, a TOPON U BOBMOKHOCTH YBEITUYUIUCH). BO3MOXHO Takxke, 4To
M3MEHMJIICS caM peOCHOK: CTall XyXKe YUUThCSI, YEM paHbIIe, CTal HHTEPECOBATHCS YEM-TO, YTO HE MOAXOAUT
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POIIUTEINIO, Y HETO MOSIBUJIMCH TalHBI U, TAKUM 00Pa30M, OH CTaj YCKOJIb3aTh U3 MO/ POJIUTEIBCKON OTIEKU U
KoHTpouist. [lorcku MOMeHTa 000CTPEHHS B OTHOLLIEHUSIX U @HAJIU3 TOTO, IOYEMY U KaK 3TO, C TOUKHU 3PEHUS
KJIMEHTA, IPOUCXOIUT, MOXKET CTaTh MPEKPACHBIM MaTEPHUATIOM ISl TOHUMAaHUS POJIUTENIEM CBOEH
runeponexaronieii nozunuuu. Ilpusenem B kauecTBe MOSICHAOUIETO IPUMEPA KOHKPETHYIO CUTYaLIUIO

oOpareHusl.

B xoHCynpTammio odpaTuiack MaTh ¢ ’Kajno00i Ha TO, YTO JOYb H30€raeT pa3roBapuBaTh C

HeH, rpyOuT, O3AHO BO3BPAILIAETCsl, OTKA3bIBACTCS JIENATh TO, YTO €€ npocsT. C TOUKU 3pEeHUs] MaTepH, paHbIIe
7104b Bcer/ia Obuia OYeHb MOCTYIIHOW M YCIISIITHOW AE€BOYKOM, HO B MTOCIIETHEE BPEMS C HEH YTO-TO CIIYYUIIOCH.
KnuenTka Takxke pacckas3blBaeT, UTO STUM JIETOM JI0UKa HE MOCTYIHIIA B HHCTUTYT, XOTA B LIKOJIE XOPOIIO YYHIIACh.
Popurenu yctpomnu ee pabotath 1a00paHTKON B HAYYHO-UCCIIEIOBATEICKUIM HHCTUTYT K 3HAKOMBIM, U XOTSI Ha
paboTe Ha Hee He )KATYIOTCs, €€ OTHOUICHHUS C IOMAITHUMU PE3KO YXYALIMIUCE.

B pesynbraTe Oonee moapoOHOro pacciupoca KIMEHTKH BBISICHSETCS, YTO JOYb BIEPBBIE B

KHU3HU [IPOSIBUIIA CAMOCTOSATEIEHOCTD, PEILIUB IMOCTYNAaTh HE B UHCTUTYT, KOTOPBIN /U1 Hee BHIOpad pOIUTENH U
/i€ y HUX ObUTH CBSI3M U 3HAKOMBIE, a Ty/Ja, KyJa XOTeJIoCh el caMoil. MaTh HE MOXKET MPOCTUTh €1 ITOTO U,
€)XKEJTHEBHO BCIIOMHUHAs O €e MPOoBaJie Ha K3aMeHe, 00bICHAET eif, uTo "MaMy Hajo ciymarbes'. PaboTtats ee
YCTPOUJIU B MPOPUIbHBIN HHCTUTYT TOTO Y4EOHOI'O 3aBEJICHNUS, B KOTOPOE €€ 3aCTaBJISIIN OCTYATh POAUTENH, 1a
K TOMY K€ €KE/IHEBHO IMBITAIOTCS 3aCTaBUTh 3aHUMAThCSI U TOTOBUTHCS B BBIOPAHHBIA UMH UHCTUTYT, OOBUHSS
JI0Yb B TOM, YTO CBOMM IIPOBAJIOM Ha dK3aMeHax OHa "ormo3opuia ceOst U BCIO CEMBIO, a CaMOM € BCe paBHO
HUKYJa He mpoouTkcs". IHOT1a pe3kue BhICKa3bIBaHHs peOeHKa MPsSMO yKa3bIBAIOT Ha TO, YTO UMEHHO B IMO3UIIUH
Y TIOBEJICHUHU POAUTENS CIIYKUT OCHOBAaHUEM JJisi ccop U KOH(IUKTOB: "boJbilie HU ciioBa HE CKaxy Te0e 0 CBOMX
npobiemax, Thl IepeBUpaeiib Bce (PakThl U BCE UCIIOIb3YeIlb MPOTUB MeHs!" TN 1axke TaKkoe, CKa3aHHOE B IbLTY
ccopsl: "Eme pa3z MHE 3TO CKaxeIb - s nmoBenrych! MHe Hajioesno cisimath oT Te0st ogHO 1 To ke". Ha ocHoOBaHum
9THX BBICKA3bIBAaHUH, XapaKTEPU3YIOLIUX [TOBEACHUE KIINEHTA, MOXKHO CIIPOCUTBH €ro: "A UTO, BbI I€HCTBUTEIBHO
TOBOPUTE €1 ATO KaKIbIM NeHb?" Wiau "A 4TO OH UMEET B BUAY, KOT/1a TOBOPUT, YTO BbI UCMOJIB3YETE ATO MPOTUB
Hero?". Yare Bcero Takoro 3aMe4aHusi ObIBaeT I0CTATOYHO JJISl TOTO, YTOOBI POAUTENH OCO3HA TOT (PAKT, UTO €ro
COOCTBEHHOE MOBEICHUE TOCTOMHO KPpUTHUKH. KOHEUHO, MpY ’TOM MOTYT BO3HUKHYTb pa3iIndHbIe onpaBaaHus: "A
YTO MHE €Ille OCTaeTcs aAenaTh?", Ho pakT octaercs (akToM.

Onenka coOCTBEHHOM MO3UIIMHU KaK MPOSBICHUS TUIIEPOTIEKH - OJIUH U3 TOBOPOTHBIX

MOMEHTOB B KOHCYJIbTUPOBAaHHHU TaKOTO pofa ciaydaeB. Ho 1i1st Toro 4ToObI 4TO-TO M3MEHMIIOCH U TIpobiema
ObLy1a perIeHa, 3TOro HeI0CTAaTOYHO - HEOOXOAUMO MEPECMOTPETH COBMECTHO € KIIMEHTOM IO KpalHel mepe Tpu
y’K€ YIOMUHABIINUXCS BBIIIE MOMEHTA: €T0 IMO3UIUIO 110 OTHOLICHUIO K PeOSHKY, TAKTUKY IIOBCEHEBHOTO
MOBE/ICHUS, & TAKXKeE €ro Mpe/ICTaBIeHHEe 0 COOCTBEHHOM pedeHKe, 00pa3 TOro, KakoB OH.

[pexne Bcero cieayer NOCTaBUTh 10J] COMHEHHE TIPAaBOMOYHOCTD U 11€JI€CO00Pa3HOCTh

MO3UIIUHU BCE3HAIOIIETO YUUTENS, KOTOPYIO 3aHUMAET POJUTENb, & TAKXKE TO, YTO, BTOJIKOBBIBAsI HEUTO

€XETHEBHO BAIATH-, TPULIATH-, @ TO U COPOKAIIETHEMY "peOeHKY", MOXKHO TOOUTHCS KaKOTO-THO0
MO3UTUBHOTO pe3ynbTaTta. MIHOrIa J0CTaTOYHO 3a/1aTh KJIMEHTY BOIpoc: "A BBl yBEPEHBI B TOM, UTO BalllEMy
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pebenky umeHHo 310 Heobxoaumo?" win "Kak Bbl Aymaerte, eciiu BCe, 4YTO BBl TOBOPHUTE, a0COIIOTHO MPABHIBHO,
nouyemy oH Bac He ciymaer?" [lomoOHbIe poOIeMbl 4acTo ObIBAIOT CBSA3aHBI C PAa3HUIICH B IPEACTABICHUAX O
KHU3HU, O €€ HOpMax U IIEHHOCTSX y poJuTeseil u peObeHkKa, C yBepeHHOCTHIO B CBOEH MPaBOTE U HEYMEHUEM WUITU
HEeXeJIaHWEeM C 3ToH "mpaBoToil" pacctarbes. Yacto npu paboTe ¢ rUIeponeKaoniM, CBEPXI0MIHHAHTHBIM
ponuTesneM 06CcykIeHne 0COOCHHOCTEH ero B3I A0B HE HYXKHO, /1a U HEBO3MOKHO - CIIUIIKOM JaJIeKH ObIBAIOT
9TH KIIMEHTHI OT TOHUMaHHS OTHOCHTEIBHOCTH COOCTBEHHBIX JKU3HEHHBIX MPUHIUMOB. [loaTOoMy Ooee

3¢ (HeKTHUBHO, BBIPA3UB COMHEHHSI B IPABOMOYHOCTH MX MOYYAIOIIUX YCTPEMIICHUH, IEPEHTH K aHATTU3Y UX
MOBEJICHUSI - HACTOWYMBOCTH, KOHTPOJIIO, KPUTHYECKUM KOMMEHTAPHSIM, TO €CTh K TOMY, YTO HEIIOCPEICTBEHHO
JISKUT B OCHOBE MX PA3HOTJIACHH U TPYIHOCTEH B OTHOLLIEHUSX C JE€THMH.

OOcyxaeHne TaKTHK MTOBCETHEBHOT'O TIOBEJCHHUS POAUTEINS C peOSHKOM MOXKET Jajbllie HATH M0 Pa3HBIM
HanpasJieHUsIM. B yacTHOCTH, 11I€71€C000pa3HO TOBOPUTH O TOM, YTO: 1) npsiMmoe Bo3aeHcTBIE HEAPPEKTHUBHO,
0C00EHHO KOTJ]a OHO 0a3MpyeTCs Ha HETATHBHBIX IPUMepax M BBICKA3bIBAaHUSX; 2) TIOBEICHUE POTUTENCH,
BOCIIPMHMMAEMOE U OIIyIaeMOe KaK JAaBJICHHE, Yallle BCEro BbI3bIBAET HE MMOJYMHEHHE, @ COPOTUBIICHHUE,
HETaTUBU3M, TO €CTh PE3yJbTaT, OOPATHBIH JKeIaeMoMy; 3) JaBlIeHUE U KOHTPOJIb MIPUBOIST JIHIIb K OJHOMY

- OTHOILIEHUS ¢ PeOSHKOM MOPTATCS, MPUOOPETAIOT HeXKeIaTeIbHbIM XapakTep, KOTOPBIA, COOCTBEHHO

TOBOPS, U SIBIISICTCS IPUIHHOMN 00paleHus B KOHCYJIBTAIHI0. BeposSTHOCTH e TOT0, YTO B CUTYAITUH IIOXHX
OTHOIIEHUN MOXHO OyJIeT YTO-TO OOBSICHUTH, 3aCTaBUTh JIeNIaTh, BOCIIUTATh, IPAKTUYECKH paBHA HYJIIO.

T'oBopst 0 HEdPPeKTUBHOCTH TaKUX POPM POIUTEITHCKOTO KOHTPOJISI, HU B KOS Mepe Helb3sl 3a0bIBaTh Mpo0IeMy
OTHOIIICHUS POAMTENSI K CBOEMY peOEHKY, TO, KaK KJIMEHT ero BOCIIPUHUMAET U OLICHUBAET. be3 3Toro riaBHbIM
3anpoc KJIMEHTa He OyJeT YAOBIETBOPEH - OTHOLIEHUS He OyyT HaJa)KeHBbI.

Koppekuust oTHOLIEHHS pOAUTENS K peOCHKY

[TomoiiTu K 0OCYKIEHUIO 3TOT'O BOMPOCAa OOBIYHO HECIIOXKHO, MOCKOJIBKY 32 BpeMsi Oeceibl HaOupaeTcs TOBOJIHHO
MHOT'0 BBICKa3bIBaHUH TUMa "be3 MeHs oH Hu4ero He caenaet" win "OHa 3Toro He moHuMaeT". ITH U 10 100HbIe
UM PEIUTUKY - HaIJIA/IHbIE CBUJIETEIbCTBA HEOBEPUS POAUTENS K peOEHKY, HU3KOW OIIEHKH €ro ClIOCOOHOCTEH
MIPOSIBIISATH CAMOCTOSITENIBHOCTh U HE3aBHUCUMOCTh, OBITH B3pocibiM. KoHeYHO, Bceria HailAyTCsl KIIMEHTHI, C
TOTOBHOCTBIO YTBEPXKAAIOIIUE, YTO I POIUTENsE peOSHOK JIFoO0Tro Bo3pacTa - Bce paBHO peberok. Ho 3mech
TJIABHOE B TOM, YTOOBI MMOHSTH, YTO K€ HA CAMOM JIeJIE 3HAYUT - ObITh PEOCHKOM: OBITh JIFOOMMBIM, POJIHBIM,
3HAYMMBIM WJIU - OE€CIIOMOIIIHBIM, HEYMEJIBIM, c1a0bIM? OHO €710 - OECIIOKOUTHLCS O CYIb0E OJIMKHEr0 U COBCEM
JPYToe - Ha Ka)X/I0M IIIary MposBISATh 3TO OECIIOKOKWCTBO, KOHTPOIHUPYS U (DaKTUUECKU HE J1aBasi eMY JKUTh
camomy. OJIMH W3 BapHAHTOB OOCYKJIEHHUS dTON TPYAHOU U CIOKHOM TEMBI - Pa3rOBOP C TOUKH 3PEHUS
MpeIcTaBIeHui, chOpMyITUPOBAHHBIX B TYMaHUCTUYECKOW TICUXonorun, B yacTHOCTH, K. Pomkepcom (Rogers C.,
1959). B3pocibiM 11 caMOCTOATEIBHBIM YEJIOBEK MO-HACTOSIIEMY MOXKET CTaTh TOJIBKO TOT/Ia, KOT/Ia €My
JIOBEPSIOT, U JIUIIH B 3TOM CITy4ae OH CIIOCOOCH MOBEPHUTH B COOCTBEHHBIE cUiibl. COMHEHHE Ke IPYTHX B
BO3MOXKHOCTSIX YeJIOBEKa, MPOSBISIOLINECs, B YACTHOCTH, B THIEpOINeKe (Beb B OMeKe HyXalTcs cinadbie!),
MOJIPBIBAET €r0 BEPY B CBOU CHIIBI, JICTIACT MMACCUBHBIM H OECIIOMOIIIHBIM.



Kak 310 HUM ne4anbHO, OOJIBIIMHCTBO POAUTENEH B HAllleH KyJIbType He 3ayMbIBAIOTCS HaJl

TaKUMHU BellaMH, KaK JI0BEpPHUE K JI€TAM, U YaCTO Pa3roBOp 00 ITOM 3BYUMT JUIsl HUX KaK HAaCTOSIIEE OTKPOBEHUE.
Bosee Toro, B OTHOIMIEHNH K COOCTBEHHOMY pe0EHKY YacTO IPUCYTCTBYET JI0JIs ONPEIEIEHHOI0 CKeNTHLIN3MA -
"OH cIUIIKOM paHUMBbII", "OHA y MEHs1 HecaMocTosTeNbHasA". PasymeeTcs, 4eI0BeKy ¢ TUIIEPOINIEKAIOIIUMHU
TEHIECHUMSMH yJ00HO, KOT/1a Pyrue HYKIAlTCsl B HEM, U TIOATOMY TaKHM KJIMEHTaM ObIBaeT TPYIHO IIPU3HATH,
YTO OHU JCHCTBUTEIBHO "TUIOX0" OIIEHUBAIOT CBOETO PEOCHKA B TOM CMBICIIE, YTO OHU €r0 HEIOOIICHUBAIOT, & €CITU
OHU M IIPaBbI B CBOCH OIIEHKE, TO B 3TOM BUHOBAT HE CTOJIBKO PEOEHOK, CKOJIBKO POJIUTENb, KOTOPBII TAKUM €ro
BocnuTaj. Bece 310 03HayaeT, YTo Ha KIIMEHTE JIEKUT U ONPE/IEICHHAs: OTBETCTBEHHOCTb, 00SI3bIBAIOIIAsI €I0
3aHATHCS MIEPEBOCIUTAHUEM CEOsl.

['uneponekarouiemMy, TPEBOKHOMY POJUTEINIO ObIBAET OUEHb BayKHO MOHSTH, KAK B €70 OTHOLLEHUSX C

peOeHKOM IMPOSBISIETCS TUIIEPOIIeKa, IOYEMY T€ HJIM MHbIE caMble "100phie" HaMepeHUs! OKa3bIBAlOTCS
MO/IaBJISAIOIIMMY, a HE TOMOTAIOIIUMHU, KaK MOXKET BBITJISIAETh OTCYTCTBHE KOHTPOJIS, ITOCTOSTHHBIX

HallOMUHAaHUHU, YKa3aHUil, 3a[IpeTOB Ha CaMOCTOsTeNIbHbIE AeicTBUs. Ha 3ToM 3Tarne Oeceibl KOHCYIbTAHTY
MIPUXOJIUTCS HE TOJIBKO paboTaTh C MEPBOHAYAIBHBIM 3aIIPOCOM KJIMEHTA, HO U pellaTh HOBbIE IPOOJIEMBI,
CBSI3aHHBIE C HEOOXOAMMOCTBIO 3aMEHBI CTapbIX CIIOCOOOB MOBEACHUS HAa HHBIE, OoJiee TMOKKE U aJIeKBaTHbIE
OTHOILIEHHUSIM POJUTEIIS CO B3POCIIBIM YEJIOBEKOM

- coOCTBeHHbIM peOeHKOM. Bce 3T0 He Tak mpocTo cienaTh, MOCKOIbKY KOHTPOJIUPYIOIINH, ONEKaroIIUi poIUTeNh
OOBIYHO CBSITO BEPUT, YTO €CJIM OBl HE €r0 HAIOMUHAHUS U 3aMeYaHwsl, TO peOeHOK OBl "3apoc Trps3kio", "BCroay
omnazneiBan", "He cMor OblI yunthes" U T.4. IloaToMy 1ienu u TpeGoBaHus POAUTENS, YACTO BIOJIHE Pa3yMHbIE U
aKTyaJbHBIC CaMH 110 ce0e, TOIKHBI OBITh Takke 00CykaeHbl. KoHCYIbTaHT ipu paboTe ¢ poauTeNeM JOJDKEH
MIOHUMATb, YTO, XOTSI KOHTPOJIb POAUTEIS Yallle BCETO HE OYEHb CUIIBHO BIIMSET HA )KU3Hb peOeHKa BHE
POIIUTENBCKOM CEMbH, BCE K€ OBIBAET U TaK, YTO 32 I'OJIbl COBMECTHOMN )KM3HU KOHTPOJIb CTAHOBUTCS ISl HETO
HEOOXOAMMBIM 3JIEMEHTOM KU3HU. Hy>KHO MOJATOTOBUTH POIUTENS K TOMY, UTO U3MEHEHHE €ro MOBEACHUS BPA TN
MIPUBEJET K HEMEAJICHHOMY U OBICTPOMY POCTY CaMOCTOATENBHOCTU M CO3HATENBHOCTH pebeHka. Ckopee Hao00poT,
YeJI0BEK, KOTOPOT'O JIOJITHE TOABI OTYYali ObITh CAMOCTOSITENIbHBIM, MOXKET IIOUYBCTBOBAThH HE OOJIETYEHUE B CBSA3H C
OTCYTCTBHEM KOHTPOJISl U HAIOMUHAHHUH, a INIyOOKYIO PaCTEPSIHHOCTb, CTAaHET 00Jiee 3aBUCUMBIM, TaccUBHbIM. Ho
3TOT 3Tal HeOOXOIMMO MEPEKUTD, ECIIU POJIUTENH XOUET, YTOOBI €ro peOSHOK CTall HO-HACTOSAIIEMY B3POCIIBIM
yesnoBekoM. [Tomorp ke poauTess B IpHoOpETEeHNH peOEHKOM CaMOCTOSITEIbHOCTH MOXKET COCTOSITh HE B
yKa3aHHIX ¥ COBETaX, a B BBIPAKCHUN TIOJICP)KKH U OZ0OPEHHs Ha 3TOM TPYIHOM ITyTH.

Jlaxxe eciu KOHCYNbTaLMsl IPOIIJIa OYE€Hb YCIEIIHO, BHEIIHEE U3MEHEHHUE MTOBEACHUS

poIUTENS Bps JIU MPOU30iieT MrHOBeHHO. Ho eciu Ob M13MEHEHHE U TPOU30IILI0, OHO, CKOPEE BCEro, He ObLIO
ObI 3aMEUEHO U OLICHEHO PEOEHKOM - CIMILKOM OOJIbIIIOE 3HAUYCHHE B OTHOLICHUAX OJIM3KHX JIFOJEH UrparoT
MIPUBBIYKU U CTEPEOTHUIIBI, HE TO3BOJISIOLINE JOCTATOYHO YyTKO YJIaBIMBATh IPOUCXOAIIEE B IPYTOM. A Bellb
OCHOBHOM 3ampoc poAMTeNIs IPU 00CYK1aeMOM BapUaHTe 0OpalleHHsl COCTOUT UIMEHHO B HaJIaXKMBAaHUU
oTHoIIeHu# ¢ pedbenkom! [lepcriekTrBa ke OTKIJIabIBAHUS €TI0 PEILIEHUS Ha JlajeKoe Oyayliee, Koraa ChbiH (J104b)
3aMETUT U OLEHUT NPOMCIIEAIINE C KIMEHTOM U3MEHEHUS, BPS JIM MOXKET IMOCITYKHUTh JOCTATOYHBIM CTUMYJIOM

57



Ha 3ToM Osarom nytu. [logkpenienue, X0oTst Obl B BUJIe MUHUMAJIBHBIX TO3UTUBHBIX CIIBUT'OB, TOJIKHO
MIPOU30UTH TIOCTATOYHO OBICTPO, H TO MOKHO TMIOCTAPATHCS OPTraHU30BaTh B X0J1¢ Oecebl. UTO Ke MOKET
MOCITYKUTh HA4aJIOM CTPATETUYECKUX N3MEHEHUH B OTHOIICHUSX peOCHKA U POIUTENS, KAK MOTYT BBITJISIIETH
31ech TakTuueckue maru? [IpuBeneM HECKOJIBKO BO3MOYKHBIX TAKTHUK.

AKuuu oBepust

3T0 MeponpusiTHE 0COOEHHO YMECTHO TOT/1a, KOT/Ia B OTHOIICHUAX peOeHKa M POJUTENSI €CTh HEKOTOPOe
Hecoryacue (6apbep), CiryKaiee MoBOJAOM JIJII MHOTOYHUCIICHHBIX CCOpP M KOH(MIMKTOB U TIPH 3TOM

JIOCTAaTOYHO YETKO M OJHO3HAYHO ouepueHHoe. Hanpumep, Math TpeOyeT OT chiHA, YTOOBI OH He Opocat
WHCTHUTYT, UJTU 3aIpellaeT J04YepH APYKUTh C JTIOJbMHU, KOTOPbIE €1 HpaBsATCS, HO POAUTEINSAM KaXKyTCs
HEHa/IeKHBIMH U TIOA03PUTEIbHBIMH. TOr1a aKIyst JOBEPHsI CO CTOPOHBI POAUTENEH OyIeT COCTOATH B
"myOaMYHOM" CHATUY (KAMUTYIISILUK) AOJITO€ BPEMsI BBIABUTABILIErOCs TpeOOBaHUsI U 3aIpeTa, HalpuMep:

"SI mogymana u pemmia, 94To OpocaTh WK He OpocaTh y4ely - 3TO B KOHIIE KOHIIOB TBOE JIMYHOE JIEJIO, ThI XKe
B3POCJIBINA YEIOBEK, BITOJIHE MOXKEIIL caM 3a ce0s pemnTh. bosbine Hu ciioBa Tebe 00 3ToM He ckaxy'" wim "B
KOHIIE KOHIIOB, 3TO TBOU APY3bsi, ThI UX JIyHIIE 3HACIIb, BCTpEUaiics ¢ HUMH, Korja xouems". Eciu ogHo# 13
npo6sieM ObLT 3aMpeT KyAa-TO eXaTh, IPUXOAUTH CIAUIIKOM MO3/IHO U T.II., TO €T0 CHATHE TOXe Oy/IeT TaKou
aKkien noepust. BaxkHo, 4TOOBI 3TO BHITIISIIETO HE KaK [MOIaYKa CO CTOPOHBI POIAUTEINS WIH JEMOHCTPAIIHS 1O
npuHnuny "Jlenail kak 3Haemb!", a IMEHHO Kak MPOSBIICHUE JOBEPHS, KaK CBUIETEILCTBO MHOTO, O0Jiee 3peoro
Y YBAXXHUTEIBHOTO OTHOIICHUS K JIMYHOCTH pedeHka. KoHeuHo, akiust 1oBepusi OyJeT TaKOBOH TOJIBKO B TOM
cllydae, €CJH, 3asBHB O YeM-TO, POAUTENb HUKOTIa OOJIbIIEe HE OTCTYMUTCS OT CBOETO PEIICHHUS, HO 3TO TOJKHO
OBITH MMOHATHO U CAMOMY KJIHEHTY.

Pa3roBop 0 cOOCTBEHHBIX UYBCTBAX U MEPEKUBAHUIX

Ota 3a7a4a HECKOJIbKO 0oJiee CII0KHAas XOTS Obl IOTOMY, UTO, IPEXK/IE YEM POJIUTENIL HAUHET BhIpaXKaTh CBOU
YyBCTBa peOEHKY, OH JOJKEH caM MOCTapaThCs B HUX pa300paThes. s 3TOro KOHCYJIbTaHTOM JIOJIKHA OBITH
MPOBEJICHA CTeMabHas paboTa, HalpaBJIeHHAs Ha BBISABICHHE TOTO, YTO CKPBIBACTCS 32 POAUTEIBCKON
TUIIEPOIIEKOM. 3/1eCh HE MMEET CMbICIIa BIaBaThCs B "MCUX0aHAIN3" POAUTEIBCKUX YyBCTB, M MO3TOMY JIOCTaTOYHO,
3az1aB Bonpoc "A mouemy BbI €ro0 (e€) TaK oneKaeTe, Tak pyKoBoauTe UM (€10)?", yI10BIETBOPUTHCS MEPBHIM
OTBETOM, KOTOPBIN /17151 OOJIBIIIMHCTBA KJIMEHTOB OJiHO3HaveH: S 3a Hero 6orock", "SI TpeBoxkych 3a Hee". C TOUKH
3peHHsI TITyOMHHOMN TICUXOJIOTUH, O€3YCIIOBHO, TOT OTBET HE TOJIOH. 371€Ch MOKHO ObUIO OBl TOBOPUTH U O
NOoTpeOHOCTH POJIUTENS, KaK BCSIKOTO YeJIOBEKa, KOHTPOJIMPOBATh U YIIPABIATH APYTUMH, U O peatu3anuu npodiem
cOOCTBEHHOM 3HAUMMOCTH, U O CTpaxe OJUHOYECTBA, U O MHOTOM JIPYI'OM, UTO B cllydyae pedIieKCUpY-OIEro
KJIMEHTAa U JOCTATOYHOTO KOJMUYECTBA BPEMEHU JIJIs1 OOCYKACHHUS BIIOJIHE MOKET OBITh 3aTPOHYTO, U YTO OYEBHUIHO
rapaHTUpoBajo Obl ropa3ao OOJIBIINN yCIIeX HAMEUAIOIUMCS U3MEHEHUSIM.

Ho ygae Bcero, B cHiTy pa3iIHUHBIX OTPAaHHUYEHHUH B PAMKaX KOHCYJIbTUPOBAHUS, OTH

BOMPOCHI HE MOT'YT ObITh MpopadoTansl. [1o3TOMY, C HallIel TOUKU 3peHMs], Ty4llle OPUEHTUPOBATH POAUTENS Ha
MyTh TMOBEJACHYECKUX U3MEHEHUH, CBSI3aHHBIX C KOMIICHCAIIUEH POAUTENBCKON TPEBOTH U MOTPEOHOCTH B KOHTPOJIE,



YeM HaYMHATh TJYOMHHBIN aHAIU3 0€3 BO3MOXKHOCTH €T0 YCIEIIHO 3aKOHYHUTh. TaKiUM BaXKHBIM ITOBEICHUYECKIUM
W3MEHEHHUEM SBJISICTCS IEPEOPUEHTAIUS POAUTEINS C TIOCTOSTHHOTO KOHTPOJIS HA MPOSIBJICHUE COOCTBEHHBIX YYBCTB
Y TIEpEKMBAHUMN, CBA3aHHBIX ¢ PEOCHKOM, HEaICKBAaTHBIM BBIPAKEHUEM KOTOPBIX, B KAKOM-TO CMBICJIC, SBIISICTCS
TUTIEPOTICKA.

Takas 1esb, Ha MEPBBIN B3I, KAKETCS COBEPIICHHO MPOCTOM. DTO 3HAYUT, YTO KJIMEHT JOJDKEH BMecTo "He cMmeit
U IyMaTh O TOM, 4TOOBI OpocuTh HHCTHTYT!" cka3ath "S Tak 60IOCH, YTO THI CJIOMAEIIb BCIO )KU3Hb, €CIIH OPOCHIIH
yuuThCS. MHE B CBOE BpPEMsI BCE COBETOBAJIM 3aKOHYHTH JUCCEPTAIUIO, a s KaK Pa3 3aMYX BBIILIA, BpEMEHH
COBEPIICHHO He OBLIO, a B UTOTE 51 OCTAIACh HU C YeM, H Y’KaCHO 00IOCh, 4TO Y TeOs TOXKE TaK MOTyduTcs'.
Kazanocsk Obl, pa3Hulla HEBENHMKA, HO YAUBUTEIHHO, HACKOJIBKO KITUEHTaM ObIBAeT TPYIHO

MPOCTO 3aBepIUThL Ppasy " ayBcTBYIO, 4TO...". BBIpakeHre COOCTBEHHBIX YyBCTB ObIBACT OYCHB I (HEKTHBHO
JUTSL pa3pellieHus CUTYyaIuH, BeJlb TOPO KMEHHO TIOTOMY, YTO COOCTBEHHBIE UYBCTBA 3TUMU JIFOJABMH PEAKO
MIPOTOBAPUBAIOTCS TIEPET KEM-JINOO0 WIIM aHATTU3UPYIOTCS, YyBCTBA U TIEPEKUBAHUS APYTHX OCTAIOTCS JIST HUX
TaK)K€ HETIOHATHBIMU WM TOJKYIOTCS IOCTATOYHO NpUMHUTUBHO: "OH noctynaet MHe Ha3no", "OHa Hu4Yero He
nonuMaet". Ho Kak TOJIbKO KIIMEHT CyMEEeT PacKphITh IPYroMy - B JAHHOM CiIy4ae COOCTBEHHOMY B3POCIIOMY
peOeHKY - CBOM UyBCTBa, €My, BO3MOXKHO, IPUOTKPOIOTCS U MEePEKUBAHUS peOCHKA; U, pa300paBIINCh B HUX,
POAMTEIb, BO3MOXKHO, IIEPECTAHET ONIYIIAaTh MOTPEOHOCTh KOHTPOIMPOBATH U TPEBOKUTHCS TIO JTIOOOMY
MOBOJTY (BCE, BO3MOKHO, OKAXKETCS He TAKUM CTPAITHBIM: PEOSHOK HE CIUIIKOM MAaCCUBHBIM, APY3bsl HE TAKUMU
pacnyuieHHbIMU U T.1.).

B xopne 6ecensl ¢ KTUEHTOM YMECTHO HE TTPOCTO 0O0CYAUTH MPOOJIeMy YyBCTB, HO U

paccka3atb 0 TOM, TOYEeMY TaK HEOOXOUMO JCIUTHCS UMHU C OKPY)KAIOIIMMHU, 1aTh ITOYYBCTBOBATh, YTO 3HAUUT
BbIpaXXaTh UX. Tak, KIMEHTY MOKHO MPEJIOKUTh MPOUTPATh CUTYAIIUIO, UCIIOJIb3YsI TEXHUKY '"TycTOro cryna', Ha
KOTOPOM OH JIOJKEH MPEICTABUTh CHSIIMM CBOETO ChIHA WJIH JI04b, TO €CTh TEX, KOMY HEOOXO0IMMO paccKa3athb,
KaKue YyBCTBA U MEPEKUBAHUS UCIIBITHIBAET OH IO MOBOAY TPYIHOCTEN U CCOp, BOZHUKAIOIIUX B OTHOIICHUSX
eXeTHEBHO. VIcmoap30BaHme ¢ ATOH 1ENIbI0 TPUEMOB TeIITAIBT-TEPAITUN JJOJDKHO 003aTEIHHO COYETATHCS C
00CYKJIEHUEM TOTO, O YeM UMEHHO OBLIO TPYJAHO TOBOPHUTH U TIOYEMY, KaK 3TH TPYAHOCTH MOXKHO MTPEOI0JETh,
KaK ToO4YHee cPopMyIUpPOBAThH TO, YTO KIIMEHT XOYET CKa3aTh, U T.]I.

OpraHusanus T0OBEpHTEIEHOTO pa3roBopa

V3MeHeHne OTHOIICHUS - HEOOBIYaliHO CII0XKHBIH IPOIIECC, HIOATOMY YacTO ObIBAET YMECTHO HECKOIBKO
(bopcHpoBaTh TAKYIO IEPEOPHUEHTALINIO, OPIaHU30BAB JTOBEPUTEIBHBIN PAa3rOBOP POAUTENS C PEOCHKOM.
Llexnp Takoro pasroBopa - MoKa3aTh CHIHY WM JOYEPH KIIMECHTA, YTO OTHOIICHUE K HEMY (K Hell)
M3MEHWIOCh, IOCTApaThCsl BHITH Ha YPOBEHb 0OoJiee IITyOOKOro, YeM paHblile, KOHTAKTa U
B3aMMOJICHCTBHS, PaCCKa3aB 0 ceOe, 0 CBOMX YYBCTBAX M NEPESIKUBAHUAX, B OCHOBE KOTOPBIX JICIKHT
poauTensCKOe OECITOKONWCTBO, TpeBOra 1 1000Bb K pedeHKy. Takoit pa3roBop, B KOTOpoM 00a- 1
POAUTENb, U peOCHOK-UMEIOT BO3MOKHOCTB ITOKAsThCS B CBOMX '"Tpexax", IPUOTKPHITH yNIy, H30aBUThCS
OT HAKOITMBIINXCA 06I/II[ n HpeTeH3HI>’I, MOXKET OKa3aThbCA HaCTOSIH.[Cﬁ BEXO# B UX B3aMMOOTHOIIICHUSIX.
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B 371011 cBs3M X0Tenock 6b1 0OPAaTUTH BHUMAHUE HA OJJHO U3 BaKHEHIIMX PaBUI KOHCY/IbTUpOBaHus. Ecin
HEO0XO0AMMO, YTOOBI KAKOE-TO COOBITHE B )KU3HU KIMEHTA COCTOSIIOCH, €r0 CIeIyeT MaKCUMaJIbHO KOHKPETHO
00CYyaMTh, a IO BO3MOKHOCTH JlaXkKe Ha3HAUUTh BpEMs €ro peanu3anuy B xonae o6ecenpl. KonkpeTrHoe o0cyxenue
- 3TO BBIOOP MOAXOAIIETO MECTa, BpEMEHH, ITIepedop BO3MOKHBIX BApUAHTOB Havaia u T.7. Takas
KOHKpETH3alus He0OX0AMMa ISl TOr0, YTOObI BBIIBUTH BO3MOKHBIE IIPEIATCTBUS Ha ITYTH BBIIIOJIHEHUS 3a/1a4H,
KOTOpPBIE MOTYT OBITh HE 3aMEYEHBI ITPU IOBEPXHOCTHOM OOCYXIEHUH, HO JOCTATOYHO OBICTPO BCKPBHIBAIOTCS,
KOI'Jla HAYMHAETCs] KOHKPETHOE IIaHupoBaHue. HampumMep, KIIMeHTKa pelaeTcs HOroBOPUTH C 104€pbio, HO
OKa3bIBAETCS, YTO Ta OYEHB MO3/IHO BO3BpALIAETCS JOMOM, KOTa POJUTENHN YK€ CIST, a HAa BBIXOJIHbIE POJIUTENN
ye3KaroT Ha fady. Takum oOpa3oM, J1j1st TOro YTOObI MPOBECTH JOJITUN, CTIOKOWHBINA Pa3roBOp, HYKHO
CIEIMaJIbHO HAWTHU U CIUIAHUPOBATh y00HOE JIJIs1 00enX CTOPOH BpeMsi. KOHCYNIbTaHT, BBICTYMas B 3TOM
CUTYyallUu B KauecTBe '"TeHeparopa ujeil'", MoXXeT B 3HAUUTEIbHON Mepe CIIocOOCTBOBATD 11€J1eCO00pa3HOMY
perieHuto 3toi nmpobnemsl. Koraa jxe kakoe-To peuieHre NpuHsATo He "B MPUHIUIE", a BIIOJIHE KOHKPETHO
(Ha3HayeHo ero BpeMmsl, BRIOpaHa COOTBETCTBYIOIIAsA (hopMa), TO, BO-TIEPBBIX, HE BBIITOJHUTH €r0 ropas/io
CJIO’KHEE, U, BOBTOPBIX, aHAJIU3 MPUYNH HEBBITIOJHEHUSI MOXKET CTaTh XOpolen 6a3oi s 0osee riryooKoro
MIOHMMAaHMs NIPUYKH pasHorinacuil. Tak, HarpuMep, B HAIlIEM CITydae KIMEHTKE, BO3MOXKHO, IPUIETCS OJTHAXKIbI
JIeYb CTIaTh MO3KeE, JJIS TOTO YTOOBI JOXKIATHCA TOYePU U TOTOBOPUTH ¢ HeH. U qaxke eciiu K 3TOMy 4acy oHa
Oy/eT HaCTOJIBKO pa3/pa)keHa, YTO HOPMAJIbHO IIOTOBOPHUTH C I0UEPhIO €l He YIacTCsl, STOT HECOCTOSIBILIUICS
Pa3roBOp MOXET CTaTh MPEKPACHBIM MaTepHaIoM IS 0oJiee TITyO0KOro 00Cy X /IeHHs €€ B3aMMOOTHOIIEHHUH co
CBOUM PEOEHKOM, IIOCKOJIbKY BO3HHUKIIIEE BO BpeMsI OXKUAAHUS Pa3ipakeHHE BeChMa MOKa3aTeIbHO U MOKET
CTaTh OCHOBOM /JIsl aHAJIM3a OTHOLIEHUS KIIMEHTKU K JOUEPH.

KoncynbsTupoBanue poaurenei mo moBo Ly npodieM 1 CIOXKHOCTEH B )kn3HU pebeHka [ unepornekaromas
mo3uudg poaUTEIId OImaCHa U TEM, YTO YaCTO IMPUBOAUT K HeraBHHBHOﬁ OIICHKE cOOCTBEHHOTO pe6eHKa:
pOAMTENb HAUMHACT BOCTIPUHUMATH €T0 MOBEICHHE KaK HEHOPMAJIbHOE, BBI3bIBAIOIEE CEPhE3HBIC ONIACEHUS U
T.II. HOpOIO KJIUCHT, 06pama$[CI> 3a [IOMOUIbIO, BEIABHUI'A€T HACTOJIBKO HECAJICKBATHBIC apr'yMCHTEI, YTO OHH
HAYMHAIOT Ka3aThCs MPOCTO a0CypaAHbIMU. "MHe KaXeTcs, 4TO MOs JOUb HApPKOMaHKa: OHa MHOTa
BO3BpallaeTcs MO3HO, U Y Hee Tak Oiectar riasa!" win "MeHs 04eHb TPEeBOKUT MOPaJIbHBIN 00JIMK MOei
neBo4Kd. HeckonbKo pa3 st BUena, Kak ee MpoBOXKAIOT MOJIOJIbIE JIFOAM, U ¢ ABYMs M3 HUX OHa LenoBanack”. Ho
K JTFOOBIM BBICKa3bIBAaHUSAM KJIMEHTA KOHCYJIBTAHTY CJIEIyeT OTHOCUTHCS BHUMATEIBHO U CIEPKAHHO, IIOCKOJIBKY,
C OZIHOM CTOPOHBI, 32 HUMH MOKET CKPBIBAThCSI HEUYTO 00Jiee cephe3HOE, YeM MPEYBEINYCHUS MATEPH, a C APyron
CTOPOHBI, TIOBJIUSATh HA MHEHUE YEJIOBEKA, YCIIOKOUTH TPEBOT'H MOYKHO TOJIBKO TOT/a, KOTa YCTAHOBIICH
XOPOIIXH TOBEPUTENIbHBIA KOHTAKT, KOTOPBIA HEBO3MOXKEH 0€3 MPUHATHUS BCETO TOr'0, YTO TOBOPUTCS B Havaje
Oecenpbl.

HanpHeiimas paboTa ¢ KIMEHTOM 3aBUCHT OT TOT'O, HACKOJIBKO pealIbHbI CTPAXU U COOOPAKEHHUS,
BBICKA3bIBaeMble KIMEHTOM. Eclii OCHOBaHMI /U1 HUX HET, MPUYMHA 00paIleHHs K IICUXOJIOTY Yallle BCEro
CBsI3aHa C MPOOJIEMaMU CaMOTO POJIUTENIS, KaIOOBI XKe Ha JIETeH B TAKOW CUTYallMU BBICTYIAIOT KaK CBOETO poja
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COLMAJIBHO ITPUEMJIEMBbIH TOBOA MpUxoa. Takoi BapuaHT 0OpalleHus] B KOHCY/IbTALUIO 10 TIOBOY ITpobieM
JPYroro sIBISETCSA KIACCUYECKHM, O HEM MHOTO HAIIMCAHO KaK B OTEYECTBEHHOM, TaK U B 3apyOexKHOM
muteparype (Bapra A 5., 1985, Diinemumiep

3.I'., 1980). Ho npexze 4em nbITaTbes BHIATH HAa IPOOJIEMBI CAMOI'O POAUTENS, HEOOXOAMMO 3aBEPIIUTH TEMY
pebeHKa, MpoaHaIU3UPOBaB CUTYALMH, KOT/1a 00palleHHE 3a TIOMOILIbIO OKa3bIBACTCS CBA3aHHBIM C PEAIbHBIMU
poOJIeMaMH U CIIOKHOCTSIMH B KH3HH ChIHA/I0YEPH, KOTOPHIE JCHCTBUTENILHO B TOH HIJIM HHOW Mepe TPeOYIOT
BMEILIATEJIbCTBA U IOMOILU CO CTOPOHBI POJUTENCH.

Pazymeercs, npexe yemM cTaBUTh TakoM "AuarHo3", KOHCYJIbTaHT JOJKEH COOpaTh JOCTATOYHO KOHKPETHBIX
(akToB, HOATBEpKIAIOIIMX onaceHus. K coxxaneHunto, ObIBAIOT CiIydau, KOIJla COMHEBAThCS B CEPhE3HOCTH
npobiem He npuxoautcs. Hanpumep, KiueHT pacckaspiBaeT: "Mos 109b HapKOMaHKa, OHa caMa B 3TOM
npusHanach. OHa nmelTanack OpOCUTh, HO HUUETo He BhIILIO. YTo HaMm Temneps AenaTts?" OdeHb 4acTo Mpoodemsbl,
CBSI3aHHBIE C PA3JIUYHBIMHU COLUAIBHBIMU U ICUXUUYECKUMHU OTKJIIOHEHUSIMU OT HOPMBI, IIEPEILIETAIOTCS CO
CTpaxoM o0palaThcs B Kakue-mu6o oduuuanbaele (MEIUIUHCKIE, FOPUIUUECKUE U T.I1.) HHCTAHLUH.
[TooOHbIE cTpaxH, K COXKAJIECHUIO, BECbMa OIIPAB/IaHbl, JAJIE€KO 32 HEraTUBHBIMU MPUMEPAMU XOJIUTh HE
npuxoauTcs. PazymeeTcs, ICUX0JIOT HA B KOEM ClIyyae He JO0JDKEH MOJMEHSATh cO00M MeAMIIMHCKUE UITH KaKHe-
100 MHbBIE YUPEKACHUSI, HO IPU TAKOM OOpaIeHUH CYLIECTBYET LEJbIi psiJl ICUXO0JIOTMYECKUX 3a/1a4, pEeLICHHUE
KOTOPBIX MOXKET B 3HAUUTEJIbHOM CTETIEHN CIIOCOOCTBOBATH YJIYUIICHUIO )KU3HEHHOM CUTYalluu KIMEHTa U
KOTOpBIE MOTYT OBITh MPO(PEeCCHOHANBHO PELIeHbI TOJIBKO C MOMOIIBI0 KOHCYIbTaHTa. Cpeain HUX TaKue, Kak:

1) BeICTYIIATH KIMEHTA, O3BOJIUTH €MY BBITOBOPUTHCS U MOJAEPHKATh €r0; 2) AaTh KBAIU(DUIIUPOBAHHYIO
PEKOMEHAIINIO, Ky/Ia, 3aUeM U KakK CJelyeT 0OpaTUThCs; 3) MOMOYb U3bICKATh CIIOCOOBI MOKA3aTh CIIEUATIUCTY
Jla’ke CaMOT0 HECTOBOPYMBOTO YEJIOBEKA, KAKMM B JJAHHOM CUTYAIMH SIBJsIeTCS peOCHOK KIIMEeHTa; 4) OMOYb
KJIMEHTY HaJIaIuTh HOPMAJIbHbIE OTHOLIEHUSI C COOCTBEHHBIM PEOECHKOM.

IlepBas u3 3TUX 3a7a4 pemaeTcs JIOBOJIBHO MPOCTO: KBATU(UITUPOBAHHO BBHICITYILATh

KJIMEHTa MOKET, HABEPHOE, AaxKe HAaYMHAIOMWK KOHCYNbTAHT. [loxanyi, B mogo0OHON CUTyallH

€CThb TOJIBKO OJIMH 0CO0O0 BaKHBII ~ MOMEHT: YEJIOBEKY B TAKOM CUTYallM¥ YaCTO Ka)KETCs, 4YTO C HUM
MIPOUCXOJUT HEUTO Y)KACHOE, UTO  HUIJE, HUKOT/Ia U HU C KEM TaKOE HE CIIy4alloch U PEIIEHUs 3TOH
pobseMBbl He cyliecTByeT. TakuM — cTpaxam clieiyeT yAeluTh 0c000e BHUMAHUE, JIJIsl TOTO YTOOBI

CHM3UTD OLIYIICHUE YHUKAIBHOCTH U OOHAJEKUTh BO3MOYKHOCTHIO U3MEHEHUS CYLLIECTBYIOIIECH

CUTYalUH.

JlocTaTo4HO YacTo KJIMEHT HE 3HAeT, KyJa U Kak eMy o0paTuThCs, i€ Jie4aT HAPKOMAHOB, I'/le U KaK MOT'yT
OKa3aTh MCUXUATPUUECKYIO IOMOIIIb, HE CTaBs IPU 3TOM Ha yd4eT  T.1. Ecim ncuxosor obnanaeT HeoOX0auMOit
KIIMEHTY HH(pOpMalLKel, OH B JaHHOM CIIy4ae MOKET BBICTYMTh COBETYMKOM - KyZa U KaK UATH, KOMY U UTO
TOBOPUTBH, O YeM MIPOCUTH U T.71. YacTo B ciyyae mog00HOT0 0OpaieHust KOHCYJIbTAaHT MPU3BaH BHITOIHUTH U
ellle OJJHy HEeBHYIO, HO YacTO OYEHb Ba)XXKHYIO 3a/1a4y. Bellb KIMEHT npoBepsieT Ha HEM BO3MOXHYIO pEaKIUio
COLIMAJILHOTO OKPYXeHUsI. BO3MOXHO, OH BIiepBbI€ paccKas3all TO, YTO SIBHO KOMIIPOMETUPYET U €ro CaMoro Kak
poaures, u ero pedenka. M uro xe npu 3ToMm npousonuio? Kak npopearuposanu? Yo ckazanu? B sTom
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CMBICIIE KOHCYJIBTAHT JOJKEH CIIY)KUTh 3aJI0TOM TOT'0O, UTO OKPYKAIOUIHEe MOT'YT M TOTOBbI BCSIU€CKH ITOMOTaTh
KIIMEHTY, a 00pallleHue K IPYruM CIIeHUAIMCTaM IPUHECET HE TOJIBKO MEePEKUBAHMS TOPsI U CTHIIAa OT paccKasa o
npo0GsieMe, HO U KeJIaHHYIO TIOMOIIIb.

Hamnpasnenue K crienuaiucTy 4enoBeka, o KakuM-Tu00 MpruuuHaM OOosIerocs

COOTBETCTBYIOIIEH KOHCYJIbTALIUHU, 33]Ja4a JOBOJILHO CI0XKHas1. PoauTens, HanpaBisSIoUIUi CBOEro

pebeHKa K CIeNUaNINCTY, B TAKOM CUTYAI[MH YacTO HE MOXET HAalTH MPaBUIBHOTO TOHA U CIIOCOOOB

MoTHBaIK. B GONBIIMHCTBE CIy4aeB OH yrpoxaeT, o0emaeT, 4To "Tam Tede Bce 00BSICHST, KTO Thl

€CTh Ha CaMOM JieJie", TO €CTh [TOAYEPKUBAET MPEXK/IE€ BCEI0 HEraTUBHBIE MOMEHTBI, CBS3aHHBIE C

MIPEICTOSIIMM BU3UTOM, UTO €CTECTBEHHO, OTHIO/Ib HE MOTUBUPYET, a JIUIb MOJIPHIBAET JOBEpUE

pebenka k ortiry win Matepu. OOCYIUB ¢ POAUTENIEM, YTO U KaK OH TOBOPUT CBOEMY CBHIHY WJIH

JI0YepH B CIOKMBILICHCS CUTYallMH, KOHCYJIBTAHT MOYKET [TOCTAapaThCs 110 BO3MOKHOCTHU CHSTh

HETaTUBHBIE U BHECTH MO3UTHBHBIE MOMEHTHI B "Miporiecc MoTuBaiuu'”. B kauecTBe TaKOBBIX 3/1€Ch

MOTYT BBICTYIATh: a) OMOIIb, KOTOPast OJKHA ObITh OKa3aHa CBOEBPEMEHHO, B pe3yJIbTaTe Yero

pebeHok OyneT u30aBlIeH OT U3UIIHUX ICUXUYECKUX WM (PU3NYECKUX CTpajaHuil; 0) ajeKBaTHAs

OpraHu3alus MOMOIIH, KOTOPYIO MOXKET 00€eCTIeYUTh POAUTEINb - aHOHUMHOCTB (€CJIM 3TO BasKHO),

oOpallleHre He MPOCTO K KOMY-TO, a K KBaJIu(UIUPOBaHHOMY, U3BECTHOMY CIELIMAIUCTY; B) pacckas

0 YYBCTBaX U MEPEKUBAHUAX, UCIIBITHIBAEMBIX POJUTEIIEM T10 NOBOY peOeHKa (pa3ymeercs, OHU

JIOJIKHBI OBITh MPEACTABIIEHBI B COOTBETCTBYIOINIEH (hopme, 6e3 00BUHEHHS KOTr0-1100), KOTOphIE

MOTYT MOCITYKUTh €Ill€ OJHUM CBUIETEIBCTBOM HeoOXxoauMocTu oopatenus ("Thl y MeHs Takoi

xopomwii. To, 9To mMpou30nuIo ¢ TOOOH, 3TO CITy4alHOCTH, /1aBail TOCKOpPEe €€ UCTIPAaBUM U

BEPHEMCS] K HOpMaJIbHOM JKU3HU").

B GonpmHCTBE ci1yyaeB, KpoMe TeX, KOTJa peub UeT 00 3H/IOT€HHBIX 3a00JI€BAHUSAX, POJIUTENH HECET
OTIpeIeICHHYIO J0JII0 BUHBI M OTBETCTBEHHOCTH 3a Mpouctiesiiee ¢ pebenkom. Ho ananu3 curyanuu, Kotopas
cama 1o cebe JOCTaTOYHO CJI0XKHA U TpeOyeT HEMEJIEHHOTO PELIeHHsI, Elle U C 3TOM TOUKHU 3PEHHSI YacTO He
IIPEICTABISAETCS BO3MOKHBIM, XOTS CYIIECTBYET KaTErOpHsl KIMEHTOB, KOTOPHIE CTPEMSATCS pa3o0paThes,

"MmovyemMy M Kak 3To ciydnsioch". OCHOBHOE, YTO HY)KHO CENaTh KOHCYJIbTAHTY, HE3aBUCUMO OT TOTO, OYIyT JIU B
nporiecce 6eceabl aHATM3UPOBATHCS IPUUMHBI IPOUCXOISIIETO MK HET, 3TO EPEOPHUEHTUPOBATH KIMEHTA C
MO3UIIUU OOBUHEHUS M HEJTOBOJIBCTBA, KOTOPYIO OH Yallle BCEro OCO3HAHHO MJIM HEOCO3HAHHO 3aHUMAEeT, Ha
MO3UIINIO IPUHATHS U TIOJICPIKKH.

K coxanenuto, MHOTHE POIUTENH B CUTYaLIUU TSHKENBIX TICUXUYECKUX UITH COIUATBHBIX

TPYIHOCTEH, EPEKNUBACMBIX X JETbMH, OBIBAIOT CKIIOHHBI I0Y4YaTh CBOMX JIETEH, KPUTUKOBATh WX, yKa3bIBaTh HA
KaKyl0-TO CBOIO OBLTYIO MPABOTY. A JI€TH, KOTOPHIM U TaK MPUXOAUTCS HE CJIaKO, MOTYT Upe3BbIlUaiiHO 00JIE3HEHHO
BOCIIPHHUMATh JakKe Takue 0e300uIHbIe, Ha IEPBHII B3I, 3aMedanust, Kak "f Te0s mpexynpexaa, 4ToObI THI C
HUMU He cBs3bIBanach’ unu "Teneps Tebe mydle MoI4aTh, a HE pacCyKIaTh'" - M CUUTATh UX CBUAECTEIHLCTBOM
OTBEPKEHMSI U HEXeJIaHUsl TOMOYb. B TakuxX citydasx, Kak U B CUTyalUsIX, CBA3aHHBIX C IIPOSBICHUEM TUIIEPOTIEKH,
YUUTh 4eMY-JIH00 MO3HO U 6eccMbIciieHHo. JleTsiM Hy)kHa noaaepskka. M cnactu ux ot ganpHeiero "majgexHus"



MO>KET HE COBET WJIM TeM OoJjiee HaKa3aHHe, a OLYIEHUE PUHATHSI U COUYBCTBHUS CO CTOPOHBI POJIUTEIIS.
KoHcynbTaHTy HEpeaKO MPUXOTUTCS BBICTYIIATH B POJIM CBOSOOPA3HOTO TIEPEBOUMKA U TOJKOBATEISI CMBICIIA TOTO,
YTO TOBOPUT U JIeTIaeT PEOCHOK, U OOBICHSITH KIIMEHTY, KaK TSXKeJI0 peOeHKY, TOKa3bIBaTh, YTO BCIBUIBYMBOCTD U
HETaTUBU3M B MTOBEJICHUU CBUJICTEILCTBYIOT HE O HEYBaKEHUU U HATJIOCTH, a O TSXKECTU MEePEKUBAHUN U
OTCYTCTBHH BO3MOXHOCTH KOMY-TH00 pacckazaTh o0 HUX. "[IpencraBbre cedst Ha ero mecte. Bam Benb mpeske Bcero
XOTeJIOCh Obl, YTOOBI BaM MIOMOTJIH, rpasaa’?"

Tonpko UMest XOpoIlre, T0BEPUTENbHbBIE OTHOIICHUS C peOSHKOM, POJIUTENbh MOKET OKa3aTh

Ha HETO XOTh KaKOe-TO BIUSHUE U, TAKIM 00pa3oM, HE COBETOM, a CONIEPEIKUBAHUEM YACPIKATH OT ONMPOMETIHBOTO
ara, mprueMa HapKOTUKOB, KOHTAKTOB C COLIMAJIbHO OMACHBIMU JIFOJIbMU U Tp. [Ipy Hanuuum 10BEpUTETHHBIX
OTHOIICHUH C POJHUTEIISIMU C OJHON CTOPOHBI, PEOCHOK CKJIOHEH OOJIbIIIe MTPUCITYITUBATLCS K HUM, a C APYTroH
CTOPOHBI, cpabaThIBaET CUIIbHEIIIEE CACPKUBAOIIIEE CPEICTBO, OOSI3H TPUYUHUTH 0OJb THOOUMBIM JTFOSIM:
YyBCTBYSI IEPEKUBAHUS OTIa/MATEPH, TPYIHEE IPUINHUTE €MY/€il 00J1b, UeM TOT/1a, KOT/1a OH/OHA BBITJISIAT
XOJIOJTHBIM U OCYkatomuM. Takum 00pa3oM, CUTyaIs JOBEpHs MPEJOCTaBIsAET O0bIe BO3MOXHOCTEH st
KOHTPOJISA, HO HE JIJIS MPSIMOTO, a 11 KOCBeHHOT0. Eciu oTHOIIEHUs ponuTenisi ¢ peOCHKOM K MOMEHTY MIPUX0/ia B
KOHCYNBTAIMIO YK€ TOCTATOYHO CHIIBHO HapyIIEHbI, MOKHO OOCYIUTh CTIeIMaTbHbIe MEPhI, HAPaBICHHBIC HA HX
HOPMAaJIM3AIIMIO - aKIIHH I0BEPHS, OTKPOBEHHBINA Pa3roBOP ., O UEM YK€ TOBOPUIIOCH BHIIIIE.

Oco0Oble TpyaHOCTH TIpU PabOTe ¢ U3JI0KEHHBIMHU BHIIIE CTYyYasiMU 4aCTO BO3SHHUKAIOT Y

HEONBITHBIX KOHCYJBTAHTOB, KOT/Ia MOCJIE YJaYHOTO pa3roBOpa C OTIIOM WJIM MAaT€pPhI0 OHU TOTOBBI COTJIACUTHCS
(oTBeyast Ha yrOBOPHI KIIMEHTA) paboTaTh C peOCHKOM, Yhe COCTOSIHHE Yallle BCETO TPEeOYeT COBCEM HHOTO
BMemarenbcTBa. KoHeuHo, 6ecena ¢ mcuxooroM MOKET OBITh TIOJIE3HA | JIJISl TAKOTO KJIMEHTa, HO OHA HU B KOEM
ClIy4ae He JOJDKHA MOJIMEHSTh Apyrue GopMbl BO3IEUCTBHUS HA HETO.

KoHcynbTupoBanue poauTese mo noBoay Ux cOOCTBEHHBIX TPOOIeM

MBpl ye yIOMHUHAIIH, YTO K IICUXOJIOTY HEPEeIKO 00PaIaoTCs POAUTENN MO IOBOLY CBOMX

JieTeil, paccka3biBasi O HUX U CBOMX Ipo0JieMax ¢ HUMU TaKUM 00pa3oM, 4TO HEBOJIBHO BO3HUKAET BOMPOC: 3a4EM
U C KAKUMH JeHCTBUTENbHBIMH NPOOJIEMaMH MTPUIIUIA Ha KOHCYJBTAIIUIO 3TH KIUEHTHl. MHOTHE U3 HUX Cpa3y ke
COOOIIIAI0T O TOM, YTO OHH NPUIILIU BTallHE OT CBOUX JI€TEH, YBEPEHHBIE, YTO T€ X MOCTYIIOK CKOPEE BCETO HE
0J100pST, a pacCKa3bIBasi O CBOMX OTHOIICHUSX C CBIHOM (JOYEPhI0), COOOIIAIOT, YTO OHU JIFOIU BIIOJTHE
CaMOCTOSITENIbHBIE, YACTO KUBYILHE OTAEIBHO U, B LIEJIOM, MAJIO PUCITYIIABAOIINECS K MHEHUIO POJIUTENIEH.
Belcnymas paccka3 Takoro KIMEHTa, IICUXO0JIOI MOKET KOHCTaTUPOBATh, 110 KpalHEH Mepe,

TPU MOMEHTA, 3aTPYJHSIOLINE OKa3aHUE IICUXO0JOTHYECKOM MoMoUIH: 1) HeIb3s ObITh YBEPEHHBIM B TOM, YTO
npobiema CyIecTByeT TakXKe U C TOUKU 3peHUsl peOeHKa, a He TOJIBKO C TOUKH 3pEHUS pOJUTeNeH; 2) KIIMeHT He
TI0JIb3YETCS] HACTOJIBKO OOJIBIINM aBTOPUTETOM, YTOOBI €r0 COBET WJIM IIOMOIIb JEHCTBUTEIBHO MOCITYKUIU
WM3MEHEHHIO CUTYyalluu; 3) y KOHCYJIBTaHTA HET BO3MOXHOCTH BCTYIIUTh B KOHTAKT C YEJIOBEKOM, Ha UbIO KHU3Hb
eMy Ipenajaraercs noBiusaTh. O3a004eHHOCTh, BKJIIOYEHHOCTh KIIMEHTA B Jelia APYroro, MyCcTh JaXe 3TUM JAPYTrUM
ABIISIETCSI COOCTBEHHBIN peOEHOK, MOJO3PUTENbHA: COOTBETCTBYET JIM UCTUHHAS MPUYMHA MTPUX0/IA TOH SBHOM,
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KOTOpas coobaercs kKiueHToM? 3ajjaua KOHCYIbTaHTa IIPU TAKOM BapHaHTEe OOpallleHus - IEPEBECTH pa3roBOp Ha
Oosee TIIyOOKUH YpOBEHB, HAUTH WHBIE, YACTO HEOCO3HABAEMbBIE MII HETIPEIBSIBIIIEMbIE KIIMEHTOM MPUYHHBI
npuxoja. BeriiTi Ha 3TOT 60J1ee TIIyOOKH YPOBEHb MOYKHO, OIMPAsACh HA: a) (DaKThI paccKasza KIMEHTa; 0)
OIpesieNIEHHbIE ITPUEMBI BEACHUSI Oece/ibl; B) MHEHHUS O KIIMEHTE AETEH WM JPYroro cynpyra.
Konkperu3zanus npoGiIeMHbIX CUTYalMii, OIMChIBAEMBIX KJIIMEHTOM, YaCTO MPUBOIAUT K TOMY, YTO KJIUEHT
HAYMHAET OIIyIIaTh COOCTBEHHYIO HEBKIIOYEHHOCTh B OMTUCHIBAEMBIE COOBITHS U HEMH()OPMUPOBAHHOCTb.
HHTepec K CBOMM JIMUHBIM MEPEKUBAHUAM, BOZHUKAIOIIUM JIMIIb 110 TOBOJY TeX Mpo0iIeM, KOTOpble eMy
BUJATCS y peOeHKa, OBICTPO HAYMHAET NMPEe00IIaiaTh B €r0 pacckase Hall 03a00YE€HHOCTHIO MTPOOIeMaMu
J04epu WM cbiHa. Tak, Hanpumep, npodisiemMa Jouepy MOXKET ObITh BEIpaXKEHA MATEPbhIO CIIeIYIOLIUMHU
cioBaMu: "3psl OHA TaK C MY>KEM pyraeTcsi, OCTaHEeTCsl, KaK si, O1Ha ¢ ABYMs AeTbMHU Ha pykax'". Ho Hepenko
TeMa COOCTBEHHBIX MPOOJIEM U Heylay, SIBHO 3Bydallas /Uil KOHCYJIbTaHTa, CAMUM POJUTENIEM OCO3HAETCS
10xo. OHAKO IS BBISIBIICHHS ACHCTBUTEIFHON PUYMHBI IPUX0/1a B KOHCYJIBTAIIUIO M TOMOIIN KIIHEHTY
HE00X0AMMO, YTOOBI OH caM MOYYBCTBOBAJ 3aMELIAIOIINI XapaKTep CBOMX MEepBOHAYAIBHBIX kajn00. s
ATOTO TICHXOJIOT MOXKET 3aHATH 00JIee aKTHBHYIO ITO3UIUIO, HCIIONB3YS OTPEICTICHHBIC TPUEMBI BEACHHUS
Oecezibl, HaIIpUMeED, 3aaBas MapajoKcaibHble BOMPOCH TUMA: "A MoyeMy Bac Tak OECIOKOSIT TPYAHOCTH
Baiero pedenka?" wiu "BaM HuUKOT1a He Ka3ajach Takasi BKIIOUEHHOCTb B €ro jiesa upesmepHoit?". [Ipu
paboTe ¢ KIMEHTOM, He CKIOHHBIM K pedieKchu, JUIsi KOTOPOro 6eCIOKONHCTBO poIUTENeH 110 MOBOTY JAETeH,
Jlake Ype3MepHOe, BOCIPUHUMAETCS TIPOCTO KaK YacTh POAUTEIHCKOTO JI0JITa, BO3MOXKEH U IPYTOi 3aX0/I:
KoHcynbraHT: A BaM Ball peOeHOK WM KaKue-To Jpyrue OJIM3KO0 3HAIOIIUE BAC JII0IM HUKOI A He
TOBOPWIIH, YTO BbI CIIMIIIKOM CHJIBHO OECTIOKOUTECH O HeM?

Knuent: A o yem MHe eliie 6eCrioKOUThCS, Kak He 0 cBoeM pedenke? (uiau: MoxeT ObITh, BBl MHE YTO-HUOYb
JIeITbHOE JJIS1 HETO TTIOCOBETYETE, a 51 MY, M OH MEHsI OOJIbIIIe YBaXaTh OY/IET, CIyIIaThCs).

KoHcynbranT: A BaM EHCTBUTEIBHO B CBOCH XKHU3HH OOJIbIIE HE O YeM OECTIOKOUTHCS?

(wm: A 3a4eM BaM HY)KECH aBTOPUTET M YBOKCHHE B Ijla3ax Balero peoeHka?)

B pamMkax mogo6HOTo 1uanora MOXHO MOMBITATHCS CHOPMYIUPOBATH UCTUHHYIO IPUYMHY oOpateHus. B
KOHEYHOM CYETE B OCHOBE OOpallleHus BCETAa JIexkKaT IpoOIeMbl TOTro, KTo oOpaiaercs. Kakue e nuuHble
poOJIEMBI M TEPEKUBAHUS MOTYT JIS)KaTh B OCHOBE OOpAIEHHUS POAMUTENEH IO TIOBOY CBOMX B3POCIBIX JETEH?
1. Ourynienue cBOH MyCTOThI, HEHY>)KHOCTH, HEYMEHUE CAMOMY pacropsiKaTbes CBOEH

KHU3HBIO, TYYBCTBO OOMJIBI Ha OKpYxKaromux u aerei ("Bot, cocTapuics, HUKOMY He Hy>keH").

2. OmyiieHre cOOCTBEHHOM XKU3HEHHOM Hepeaan3oBaHHOET, HeyJauIMBOCTH U MPOEKIUS ITUX

ctpaxoB Ha aeteit ("[lycTh OHU HE MOBTOPSAT MOUX OMIHMOOK").

3. OmyuieHue cBoel poAUTENbCKON HEKOMIIETEHTHOCTH, BUHBI ITepe]l peOCHKOM 3a

MIPOCYETHI B BOCITUTAHUH, 32 JE(PUIUT BHUMAHUS K HEMY B JIETCTBE, ITOTBITKA 3TO KOMIICHCUPOBATb.

4. bonee riaybokue TMYHOCTHBIE IPOOIeMbl, cTpaxu U T.4. [lepedopmynupoBanue npodaem

KITMEHTOB TaKUM 00pa3oM, YTO JIOKYCOM X OECIIOKOICTBA CTAHOBSITCS HE UX JIETH, @ OHH CaMH, -

Ba)KHBIN 11ar B rpouecce padoThl. [Ipu 3TOM y uesnoBeka HM B KOEM CiIydae He JOJDKHO CO3AaThCs

64



OLIYIIEHHUE, YTO €ro 3aCTaBUIIM CO3HATHCS, 3aueM OH npuiuen. Ilepexoas k o0cyxaeHuto npodiem

CaMoro KJIMEHTA, ICUXO0JIOT MOXKET MPEAJIOKHUTh KIMEHTY KaKyl0-TH00 pallMOHATM3AIMIO THIIA:

"Bpsia a1 CTOUT Tak OECIIOKOUTHCS O B3POCIbIX AETAX, OHU BCE PAaBHO ATOTO HE OLIEHST, JTy4lle

noaymath o cede" miu: "JloctaTouHo BBI UX Oeperiy, mopa BaM U co0oii 3ausaThes'". He ctout

HACTauBaTh HAa TOM, YTOOBI KJIMEHT KPaCOYHO KMBOMMCAJ CBOKO JKU3Hb KaK IYCTYIO WIH

HepeaJln30BaHHY0. JlocTaTOUHO TOro, YTOOBI OH YO€IUJICS B TOM, UTO IJIaBHOE, B UEM EMY

TpeOyeTcst MOMOILIb - 3TO OH CaM, U YTO B 0OpAaIllEHUH 33 OJOOHON MOMOIIBIO I COBETOM HET

HUYEro HEJJOCTOMHOrO UM MOCTBIAHOTO. Beien 3a 3TUM MOYKHO MepexXoauTh K Oojiee moapoOHOMY

00CYKIECHUIO TPOOIIEM.

OcTaHOBHMCS KOPOTKO Ha CTpATETrUsixX padOThl B 3aBUCUMOCTU OT IPUYUH NPUXOJa KIHEHTOB.

1. B curyanuu, Korja KJIMeHT 4yBCTBYET IyCTOTY, HE3aIIOJHEHHOCTh COOCTBEHHOM KHU3HH, 3a7a4a
KOHCYJIbTaTUBHOW paOOTHI - IOMOYB 3aIIOJIHUTh €T0 )KU3Hb, HAUTH Jie1a, KOTOpble €My MHTEPECHBI U NMpUATHBL. C
9TOH LIEJIBI0 €r0 MOKHO PACCIPOCUTH O TOM, YTO OH JIFOOUT WMJIH JIFOOUII J1e1aTh, YTO ObUTO HHTEPECHO, €CTh JIN
YTO-TO, YEM XOTEJIOCh OBl 3aHATHCS, HO YTO JI0JITO OTKJIa/AbIBAJTIOCh, a B3ITHCS 32 ATO TENEPh KIUEHT HE PEIIaeTCs.
ITpu TakoM mogpoOHOM paccrpoce y yesloBeKa 0OBIYHO BOSHUKHET MHOXKECTBO UIel 00 MHTEPECHBIX JleNax,
KOTOPBIMU CTOWJIO OBI 3aHATHCA. CBOCOOPa3HYIO TOMOIIIb TICUXO0JIOTY B 3TOM pab0Te OKa3bIBAET COIMAIbHAS
KeNaTeIbHOCTh, OCKOJIBKY C TOUKU 3pEHUS OOIIETIPUHATHIX MPEICTaBICHUH TOT, KTO HUYEM HEe UHTEepeCyeTcs
(KpoMe ceMbu U JIeTell) - HSMHTEPECHBIN U IyCTOM Y4eI0BEK. A BBITJIAIETh TAKOBBIM B IJla3aX 3HAYMMOIO JPYroro -
KOHCYJIbTaHTa - ECTECTBEHHO, HUKOMY He XxoueTcs. Ho nmeuxosory He J0CTaTOYHO MPOCTO YCIBIATE O TOM, YTO Y
KJIMEHTa €CTh MHTEPEChl; HEOOXOAUMO ClIeNaTh TaK, YTOObI OH JAEHCTBUTEIHHO BCTA HAa 00Jiee aKTUBHYIO MTO3UIIUIO
10 OTHOILIEHHIO K COOCTBEHHOM JKU3HU, HA4YaJl caM 3allOJHATh U OPraHU30BBIBATh CBOE BPEMS, 3aHUMAThCS CBOMMU
nenamu. 'apaHTuei Takoil akTUBHOCTH KJIMEHTA Yallle BCEro SBJSETCs HalTMYKe MapTHepa, TOro, ¢ KeM MOKHO
ObUI0 OBI JieNIaTh YTO-TO BMECTE U, TAKMM 00pa3oM, He MPOCTO MHTEPECHO KUTh, HO €lle U OBITh I KOT0-TO
HY’KHBIM M UHTEPECHBIM. B npuHImne, MOKHO NPeICTaBUTh TPH BO3MOXKHBIX BAPHAHTA MOSBIICHUS TAKOTO
IapTHEpa - KTO-TO U3 YJIECHOB CEMbHU, CTapbIe IPY3bsl U 3HAKOMBIE, KAKUE-TO HOBbIE 3HAKOMCTBA.

Kak 310 HM mapafokcanabHO, B TAKOW CUTYallMH KJIMEHTHI 4YaCTO HEJOOLEHUBAOT

COOCTBEHHYIO CEMbIO, CBOMX POJICTBEHHUKOB, /€Tl U BHYKOB. IIpITasich J0oKa3aTh CBOIO HY)KHOCTh, BMEILINBASChH
B X JIeJla, OHU 3a0BIBAIOT O TOM, YTO MOKHO HalTH B CEMbE T€X, KOMY OHU caMU Oy1yT HYKHBI 1 HHTEPECHBI.
Tak, B kauecTBe MapTHEPOB MO KYJIbTYPHBIM MEPONIPUATHUSAM U Pa3BICUEHUSIM MOT'YT BBICTYNIaTh BHYKH KJIMEHTOB,
Ha KOTOPBIX OHHU YaCTO CMOTPAT KAaK HA MAJICHbKNX, HE IOHUMAIOIINX, HE HHTEPECYIOINUXCS, U KOTOPbIE MOTYT C
MIOMOLIbI0 KOHCYJIbTaHTA BBICTYIIUTH JJIs1 HUX B JPYTOM POJIM - B POJIU TEX, KTO XOUET y3HATh HOBOE O MHUPE, KOMY
JEUCTBUTEIIBHO HYKHBI OIIEKA U HACTABJICHUS B TIOHMMAHUH MUpPA UCKYCCTBA, )KU3HU, IPYTHX JItoaen. YacTo B
CeMbE €CTh U JIPYTHe JIIOIU, KOMY HEOOXOANMO yJacTHe, 3a00Ta, MOMOIIb U Ha KOTO KJIMEHT 1O KaKUM-TO
[IpUYMHAM He oOpalaeT BHUMaHHs JM00 HE BOCIPUHUMAET CBOIO POJIb IO OTHOILICHHIO K 3TOMY YEJIOBEKY Kak
HE00XO0IMMYIO U BaXKHY10. Pa3roBop 00 3TOM ¢ IICMX0JIOrOM MOKET IOMOYb B3IJISIHYTh O-IPYrOMY Ha CBOIO

65



MO3UIUIO B CUCTEME CEMEUHBIX B3aUMOOTHOIIEHUH. MHOTHE TPOOJIeMbI TAKMX CTPAJAIOUINX OT COOCTBEHHOM
HEHY>XKHOCTHU U 4yBCTBa

OJIMHOYECTBA KJIMEHTOB CBA3aHBI C TPYAHOCTSIMH 001IeHus. Tak, O4eHb YaCTO y HUX €CTh APY3bs, HO C ITUMU
JIPY3bSIMH OHHM BCTPEYAIOTCS IOBOJILHO PEAKO, OOATCS OBITh HABS3UMBBIMHE, HE PEIIAIOTCS TPEIOKHUTh
coOCTBEHHBIE BApUAHTHI IPOBEICHUS CBOOOJHOTO BpeMeHU. TakuM 00pa3oM, JIJIsl TOrO 4TOOBI CUTYAIHUs UX
YKU3HH JIEUCTBUTEIIBHO U3MEHWIACH, KOHCYJIbTAHTY CIEYET 10 BO3MOXXHOCTH O0Jiee TIIATEeIbHO CIUIAHUPOBATH
9TH U3MEHEHUS, 00CYIUTh, KaK U K KOMY M3 3HAKOMBIX MOKHO OOpaTUTHCS, UTO MPEATIOKUTH, JIJIs1 KOTO 3BOHOK
WJTU BCTPEYa C KIIMEHTOM MOTYT I€MCTBUTEIBHO MPUHECTH PAJ0CTh, KTO MOXKET COCTABUTh KOMITAHHIO B
MpoBeIeHnU cBoOOAHOr0 BpeMmeHu. [logaepxka 1 BHUMaHHE KOHCYIbTaHTA B X0/1€ O0CYKICHUS JIsl TAKOTO
OJIMHOKOTO Y€JIOBEKa YK€ CaMu 110 ce0e MOT'yT OKa3aTh LieJIeOHOe BO3/EMCTBHE - TOMOYb 3ayMaThCsl O cede U
CBOMX JKEJIaHUSX, Ha4aTh JEHCTBOBATh, TOUYBCTBOBATH C€0s1 aKTUBHBIM U HYKHBIM. K coxalnenuto, OpIBaeT, 4To
COOCTBEHHBIX UJEH Y KIIMEHTA MaJI0 WJIK OHH JIOCTATOYHO aMOP(HBI, a CPEIU €ro JIPY3€il U pOJACTBEHHHUKOB
TPYAHO HANTH YeOBeKa, KOTOPBIA MOT OBl BEICTYIUTH MMAPTHEPOM 10 UHTepecaM. [loaTomy 11s ycnenHoi
paboTHI TICUXOJIOT JTOJDKEH YMETh MPEITIOKUTD JJIsl 00CYKICHHS KaKHe-TO CBOM UCH, Ky/la U KaK MOXKET KIIMEHT
MOMTH, YeM 3aHIThCSI, 00S3aTEILHO YUUTHIBAs TO, UYTO XOUETCS WIIA O YEM MEU-TAeTCs KIIMEHTY - CTaTh HYKHBIM,
cTaTh HHOOPMHUPOBAHHBIM, KYJIBTYPHBIM, TIOITYTEIIECTBOBATh U IIP. B kauecTBe MaTepuana st 00CyKIaeHUs
KOHCYIBTaHT MOXKET MPEATI0KUTh HHPOPMAIUIO O Pa3TUYHBIX KITy0axX, 00beTUHEHHSIX, BEUepaXx, IPH STOM
Ba)KHO HE TO, HACKOJIBKO TAHHOMY KJIMEHTY MOJAXOUT NPEJI0KEHHBIN BApUAHT, BaXKHEe '"packadars" ero,
MOJIBUTHYThH HA TIOMCK HOBBIX W€ U BAPHAHTOB KU3HH, OPUEHTUPOBATH HA MPUOOPETEHNE HOBBIX 3HAKOMBIX U
npy3eit. OmyTHB BO3MOKHOCTh TAKOTO TTOMCKA, YETOBEK YK€ 0€3 MOMOIIHM KOHCYJIbTaHTa CMOKET HANTH YTO-TO
10 COOCTBEHHOMY BKYCY, XOTSI 4aCTO OBIBAaeT MOJIE3HBIM CIEIUATBHO O0CYIUTh C HUM TO, KAK MOYKHO 3aBOJUTH
HOBBIE 3HAKOMCTBA, PACIIUPSTH U YIIIYOJIATh KpyT o01ieHus (moapodHee 00 3TOM MbI IOTOBOPHUM B CIEAYIOLIEH
rJaBe).

2. UyBCTBO COOCTBEHHOW HEpEATM30BaHHOE, HEYJAYHO MTPOKUTOMN KU3HH, a TAKXKE KEJTaHUe, YTOOBI B CBOEH
KHU3HU peOCHOK JIOCTHT U CIIeall BCE, Yero B CBOE BpeMs HE YAAIOCh CIIeTaTh POIUTENSIM, U CTPAX, YTO MY ITO
HE yJacTcsl, - AOBOJIBHO paclpocTpaHeHHas mpobiema. OOBIYHO TaKue MepeXUBaHUSI pOAUTENCH cephe3HO
OCIIOKHSIIOT UX B3aUMOOTHOIIIEHUS C IETHMHU, JIeJasi U3 HUX HEBOJBHBIX THPAHOB, OTPAHUYHUBAIOIINX CBOOOIY
CBOETro pedeHKa. MI3MeHUTh OTHOIICHHE K COOCTBEHHOM KU3HU Y TOCTATOYHO MOXKUIIOTO YeJIOBEKa, IPOKUBILIETO
yKe OOJIBIIIYIO €€ YacTh, 3a7a9a HeTPOCTast, TeM 00JIee YTO YaCcTO Y TAKHX JIFOJICH KU3Hb JEHCTBUTEIHHO MPOIILIA
HE COBCEM IPOCTO U yna4yHo. Tem Ooiiee 4TO ceifuac MOSBUIICS €Il OJIMH BHEIIHUN aCIIEKT 3TON MPOOIEeMBbI
CBSI3aHHBIN C PE3KUM U3MEHEHUEM COIMATIBHBIX OOCTOSTEILCTB, KOT/1a THICSYH JIFOJICH BAPYT MOHSIIH, YTO TO,
YeMy OHU ToJjaMu CITYKiid BO 4TO BEPUIIU, B CYIIIHOCTH, OBLIO JIOKbIO, BPEMEHH K€ MPOKUTD KU3Hb MO-IPYTrOMY
MOYTH HE OCTAIOCh.

Takux KIMEHTOB MpeXkJie BCEro HEOOXOUMO YCIIOKOUTH, MMOBBICUTH B UX I1a3aX COOCTBEHHYIO [ICHHOCTb.
Pa6ora ¢ momoOHBIME ITpoGIeMaMu TPeOyeT OT ICUX0JIora O0IBIIOT0 MacTepcTBa. UTo ke KOHKPETHO

MOXHO clienaTh? Bo-nepBbIX, BBIPa3UTh YBEPEHHOCTh B TOM, UTO OH CJI€Jiajl B CBOEH JKMU3HU BCE, UYTO MOT, YTO
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TPYIHOCTH, KOTOPBIE IIPEO0J10JIEHbI KJIMEHTOM, ObUIH JIEHCTBUTEIBHO CEPhE3HBIMU U HET HUUETO

YIUBUTEIBHOTO YTO HA HUX OBLJIO MOTPAYEHO CTOJIBKO YCHIINH. BO-BTOPBIX, HOAUYEPKHYTH BaXKHOCTh

KU3HEHHBIX TOCTH)KEHUMN KIMEHTA, IPUYEM B KAYECTBE PEAJIbHBIX JOCTHKCHUM MOXKET BBICTYIIUTh MHOIO€:
Hay4HbIE Pe3yJIbTaThl, AYXOBHBIC IICHHOCTH, IIOMOIIb JIIO/SIM, BRIpOCIINE AeTH. M, B-TpeTbuX, 00CYIUTH C
KJIMEHTOM, 4TO B JKU3HH BAJKHO HE TO, YETO JTOCTUI YEJIOBEK, 4 KAK OH ATOr'0 JOCTUIaJl, KAKUX KU3HEHHBIX
LIEHHOCTEN NpUIepKuBajcs. B 3ToM cMblciie, HanpuMep, YeCTHOCTh, 100pOTa UCKPEHHOCTh KIIMEHTa MOTYT
BBICTYIIaTh KaK BaXKHEHUILINE [ICHHOCTH KOTOPbIE YIAJIOCh B )KU3HU PEAIN30BATh, HECMOTPS HU HA 4TO.

Bosbiryio nomonrs B paboTe ¢ TaKUMH PoOIeMaMH ICHXO0JIOTY MOKET OKa3aTh CHeIHaIbHAas JIUTEpaTypa
(®panka B., 1989; ®dpommMm 3., 1989, 1990 u np.).

3. OuryTuM BHHBI pOJUTENS TIepe peOSHKOM - JOBOJIBHO PAacTIpOCTpaHEHHBIH (peHOMEeH, HO

9Ta BUHA OCOOEHHO HEYyMECTHA B 00CYKAaeMbIX CUTYalLlUsAX, OCKOJIbKY CBsI3aHa C MOCTYIKAaMHU U COOBITUSIMU U3
naBHe-ro npouuioro. Hanbonee nmpocras TakThka pabOThl B JaHHOM CIIy4yae -- J€MOHCTpalUs 0€CCMBICIEHHOCTH
IIEPEKNBAEMOT0 KJIMEHTOM 4yBCTBa. C1e1aTh 3TO MOXKHO IIOPAa3HOMY, HAlIpUMeEp, MI0Ka3aB KIUEHTY
Helenecoo0pa3HoCTb, HEYMECTHOCTD TEX MOCTYIKOB, BBIICHEHUN U O0BSICHEHU, KOTOPbIE IPEANTPUHUMAIOTCS UM
C LIETIbIO 3arjIaJiuTh 3TY BUHY. Takoe 3ariaXkuBaHue, 4acTo MpUHUMaroIee popMy BMELIaTeIbCTBA, JIUIIb
OCJIOJKHSIET OTHOILIEHUs ¢ pedeHkoM. [losie3Ho Takxke 0OCYAUTH ¢ KIIMEHTOM IPOILIOE U [T0Ka3aTh €My, UTO €ro
MOCTYIIKU B T€X CIIy4yasiX, KOTOpbIE HbIHE SIBIAIOTCS 00BEKTOM OECIOKOICTBA U MepeKUBAHUMN, ObLITH eJUHC | BEHHO
peanbHBIMU M BOBMOXHBIMH, UTO UX HETATUBHBIE [TOCJIEICTBUS HEJb3s ObUIO Mpeayraiath, 4TO CYAUTDH ce0s
MPOIJIOTO C MO3UIMH Ce0sl HBIHEIIHETO - B IPUHIIUIIE OECCMBICTICHHAs, HE IPUBO/IAIIAS K Pa3pEeLICHUIO CUTYyallul
3az1aya.

B kxagecTBe mpuMepa Takoro cCaMoeICTBa PUBEIEM ClIydal ¢ KIIMEHTKOM, CIUIIKOM PaHo, ¢

€€ TOUYKH 3pEHHsI, OTIABIIEH 104Ky B AETCKUIl cajl, TAK KaK HY>KHbI OBLIIM I€HBI'H, IPHUIILJIOCH BBIMTH Ha paloTy, a
CHJIETh C JIEBOUYKON ObUTO HEKOMY. B cany neBouka 3a0osena aHTHHOM, JaBIIeii OCIOKHEHHUE Ha YIIU, B pe3yJIbTaTe
4eTo Ha OJHO yXO OHA MIPAKTUYECKH HE CIBIIINT. JTa JEBOYKA JaBHO YK€ B3pOCiIas KECHILINHA, a KIIMEHTKA J0 CUX
MOp Ka3HUT ce0s 3a CITyYUBIIEECs, CUUTAET, YTO MPOOIEMBI TOUEPU C MYKEM - PE3yJbTAT €€ IITyXOThI.
[lepexuBanue poauTeneM BUHBI Tepe] peOCHKOM Yallle BCEro ycyryOsseTcs CTpaxaMu U MepeKUBaHUAMU
COOCTBEHHOM HEHYKHOCTH, O KOTOPBIX TOBOPHJIOCH BBIIIIE U KOTOPBIE TAKXKE CIEAyeT 00CYIUTh C

kiueHToM. Tem Gosee, 4To 000CTpeHHE YyBCTBA BUHBI OOBIYHO CBSI3aHO C KAKUMHU-TO peaJIbHbIMU

CUTYalLlMsIMHU, YCUJIMBAIOIIMMH JUIsI KIIMEHTa po0JIeMbl COOCTBEHHOM KU3HU U OJJuHOYECTBa. B

IIPUBEICHHOM BBIILIE IPUMEPE KIIMEHTKA HAJEs1ach, YTO, BBIIS HA IEHCUIO, OHA HAKOHEL] CMOKET BCE CBOE
BpEMs YICIUTh T0YEPH, YTOOBI UCKYITUTH CBOIO BUHY, HO TOM, KOHEYHO )K€, IaBHO HE HY)KHO 3TOTO,

1o/100Has MepCIeKTHBA MOXKET JIMIIb UCIyraTh ee. [IocKonbKy 11e/b 1aHHON paOoThI - aHAIU3 CUTYaALU
KpPaTKOCPOYHOTO KOHCYJIBTUPOBAHUS, MbI HE Oy/IeM OCTaHABIMBATHCS HA YETBEPTON TPYIIIE MPUUYMH -

rI1yOOKHX JINYHOCTHBIX Mpo0iieMax, TpeBore, crpaxax. Jjist paboThl ¢ Takoro poja ciryyasiMu TpeOyroTcs

WHBIE METO/IbI, Oa3upyoNIecs Ha TTyOUHHOW ICHXOTEPAIINH, OTIBIT U JIOCTATOYHO JJTUTEIEHOE BPEMS
B3aMMO/JICHCTBUS C MALIUEHTOM, [TI03TOMY KOHCYJIbTAHTY B MOAOOHOM CUTYyallUH CIelyeT PeKOMEH10BaTh
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KJIMEHTY, MPEIBaPUTEIHLHO 3aMOTUBUPOBAB €T0 Ha COOTBETCTBYIOILYIO pabOTy, 00OpaTUTHCS K APYroMy
CHEIUAJINCTY.

5. TPYJHOCTU OBILEHMA

Paznuunbie 5kano0bl Ha MPoOIeMBbl OOIIEHUS - OJJHA U3 HanboJiee pacpOCTPaHEHHBIX

IPUYMH OOpAIEHHs B ICUXOJOTHYECKYI0 KOHCYIbTaluio. Llenecoo6pa3Ho BeLAETUTH TpU HAHOOJIEE YacTo
BCTpeyaromuecs: popMyaIupoBKH, K KOTOPBIM MOYKHO CBECTH OOJIBITHHCTBO OCTaJIbHBIX.

1) "Bo MHe 4TO-TO HE TakK, s HE yMeI0 00maThes ¢ ApyruMu Joapmu" uin "TloMmorute, MHE MemIaeT

00IIaTECS C APYrUMH MOSI 3aCTEHUYNBOCTb, HEYBEpEHHOCTH B cebe';

2) "MHe He Be3eT, MHE HE ¢ KeM O0IIaThCs, JIFOIH, KOTOPhIe MEHS OKPY)KalOT, a0COTIOTHO MHE

HEUHTEPECHBI'";

3) "5 He ymero o0maThes ¢ MpeACTaBUTENIMH TPOTHUBOIIOIOKHOTO M0JIa, MOM OTHOILIEHHS C

HUMH [T0OYEMY-TO OKaHYHBAIOTCA HUUeM'. llHade roBops, JIOKyCOM >KaJ0Obl MOKET SIBIIITHCS: a) CaM KJIHEHT;
0) Apyrue JI01; B) Kakasi-To ONpeeseHHas KaTeropus JIIoeH, ¢ KOTOpOH y KIIMEHTa He CKJIabIBAlOTCS
OTHOILIECHUSI.

OnHO U3 BaXKHEWIIHMX YCIOBHH 3()()eKTUBHOCTU KOHCYJIBTUPOBAHUS - TOTOBHOCTb KJIMEHTA

MPUHSTH OTBETCTBEHHOCTH 3@ CBOM IIpo0sieMbl. [loaToMy, eciau npuiieanii B KOHCYJIbTalUI0

YeJIOBEK JKAJIyeTCsl Ha OKPYKAIOLIUX, HO IIPH 3TOM J0BOJIEH 000, 3ajaueii KOHCYIbTaHTa OyaeT

MOTBITKA IEPEBECTHU JIOKYC 5KajI00bl KIIMEHTA Ha HETO CaMOT0, TO €CTh CAEJIaTh U3 KJIMEHTa BTOPOTo

THUIA KJIMEHTa epBOro WK TpeThero tuna. [lcuxomaor MoxxeT, HapuMep, NPEAJIOKUTh CBOEMY

co0eceJHUKY OTBETUTh Ha BONIPOCHI THUMA: "A BCTpeYalIUCh JIU Bbl B CBOEH KU3HU C JIIOJbMU,

KoTOopble Ol Obl Bamiero yposHs?", "HpaBuiics in Bam KTo-HUOYAb Korna-Huoyas?", "C kakuMu

JIOJIEMH BaM ObLJIO Koraa-nmn0o uHTepecHo?". Lleas Takux BOIPOCOB - BBISIBUTH CUTYAllUH, B

KOTOPBIX y KIIMEHTA MOTJIM BO3HUKHYTh COMHEHHUS 110 TIOBOJLY COOCTBEHHBIX CIIOCOOHOCTEMH B

oOmeHuu ¢ Apyrumu JiroapMu. [lomyauts oTBeT "HET" Ha BCe BOMPOCH 0€3 UCKITIOUEHUS

MAaJIOBEPOSITHO, U €CIIU BCE XKE ITO MPOU30IIET, KOHCYIBTAHT MOXKET CMEJIO AeNaTh BBIBO JIMOO O

HU3KOW KPUTHYHOCTH KJIMEHTA, TUOO0 O €ro HexeJlaHuU padoTaTh U HEJOBEPUU K IICUXOJIOTY, UYTO

OJIMHAKOBO CHMKAET IAHCHI HA yCIIEX KOHCYNbTAIlMH. XOTs, pa3yMeeTcsl, MOXKHO "o60poThes ",

cenas 3akmoueHue: "He Moxert sxe ObIThb, YTOOBI BaM MONAAIUCh TOJIBKO IJI0XHE JIFOIU WU YTO

BbI JICHICTBUTEIBHO JyUlle Bcex".

OOBIYHO KIIMEHT JIETKO BCIIOMUHAET O KaKUX-TO CBOUX MPUATHBIX BCTpeuax ¢ JitopMU. [Ipy NONbITKE BBISICHUTB,
KaK CKJIa/IbIBAJIUCH OTHOIICHUS, KOHCYJIBTAHTY YacTO yJaeTcs MoKa3aTh, 4YTO HEYyJauu, pa3pblB WU
OTYYJIEHHOCTh BO MHOT'OM ONPEAEIISIMCh O3ULUEH caMoro KiMeHTa. Eciy KIMeHT IPUHUMAET TaKyto TOUKY
3peHus, TO ATO OTKPBIBAET NIEPCIEKTUBY ISl KOHCYJIBTUPOBAHUS, €CJIM HET, TO IIAHCOB HA YCIEX MaJIO: HET
MaTepuaiia Jijisi paboThl, @ BCTYNATh B IPEPEKaHUs ¢ KIMEHTOM - JIeJI0 TOBOJIBHO OeccMbIciieHHoe. [lomycTum, 4To
3a/1a4y IPUHATHS HA ce0sl OTBETCTBEHHOCTH 3@ CBOM HEYJauM y/1aJIOCh YCIEIIHO PELIUTh, TO ECTh YEJIOBEK 'OTOB
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K pa0oTe, LIeTMKOM U MOJIHOCTBIO Pa3/iessis IPEACTaBICHUE O TOM, YTO U3MEHUTh YTO-TM00 B COOCTBEHHOMN
YKU3HU MOYKHO, JIMILb U3MEHSAs ce0s1 camoro (WK )K€ OH C CaMOro Hauyajia IPUAEPKUBAIICSA ITOM TOUKU 3PEHUS).
Ho npexne yeM "MeHATH", ICUX0JIOTY HEOOXOAMMO pa3zo0paThes B MpodsieMe, MOHATh, KAKOBBI MMEHHO
TPYIHOCTH KJIMEHTA B OOIICHWU ¥ B YEM OHU TPOSIBISIOTCS.

BoJsibIIMHCTBO Jr0/1el IPUXOAAT Ha IIPUEM C TOTOBBIM PAacCKa3oM O ce0e, Ha OCHOBAaHUU

KOTOPOTO MOKHO 00JIee MIT MEHEE MPEJICTABUTH KJIMEHTA U €T0 MPOOJIEMBI, HO JIJISl TPAKTHYECKOU pabOThI ATOTO
HeocTaTouHo. Takol pacckas - 3TO MPEX/Ie BCEro UCTOPHUS XKU3HU WIN UCTOPUSL OTHOLICHUH, CaMU ke
TPYAHOCTH 3aHUMAIOT B HEM OOBIYHO HE3HAYUTENIbHOE MECTO. /{1151 TOro 4To0bl MOCTaBUTh KIUEHTY "TOYHBIN
JMarHo3", onpeAeauTb XapakTep U MPUYUHBI BOSHUKHOBEHMS IIPOOJIEM OOILLECHHSI, KOHCYJIBTAHTY CIEIyeT
MPEUIOKUTH EMY MTOJIPOOHO PacCKaszaTh O TEX CUTYAIMIX, B KOTOPBIX OH CTAJIKUBAJICS C HUMH, TO €CTh COOPaTh
COOTBETCTBYIOLIHE KOHKPETHBIE (hakThl. OOBIYHO TPYIHOCTH BBI3BIBAIOT Pa3rOBOPHI CO 3HAYMMBIMH JIIO/IbMU;
oOuIeHue ¢ rpynmnoi Jojie (Ki1accuueckuil mpuMep - Mojly3HakoMasi KOMIaHHs B TOCTSIX); BBICTYILIEHUE TEepe]
ayauTopuei; 00IEHHE C JIF0JbMH MaJT03HAaKOMBIMH, HE3HAKOMBIMU WJIM, C TOYKU 3PEHUS KIMEHTa,
HeZ00poXkKenaTeIbHO HACTPOCHHBIMU; KOHTAKTHI C MPEACTaBUTEISIMU IPOTUBOIIONIOKHOTO nojia. Koneuno, i
KaXK/10T0 YeJIOBEKa XapaKTepeH CBOM KpYT MpobJieM, U OOJIBIIMHCTBO CBA3BIBAET CBOM TPYIHOCTU C KAKUMH-TO
KOHKpETHBIMU cUTyalusiMu oOuieHus. Ho Bce jxe uHoraa OpIBaeT MoJjie3HO pacCIpoCUTh KIIMEHTa 00
0COOEHHOCTSIX €ro MOBEICHUS B CUTYaIUsIX, KOTOPbIE OH HE CYUTAET TPYIAHBIMHU I ce0sl, HO B KOTOPBIX, TEM HE
MeHee, MpoOeMbl 00ILIEHUS BO3HUKAIOT JOCTATOYHO YacTo.

Koncynbranty HeoOX0JUMO 0OpaTUTh BHUMaHKE Ha CIIeIYIOIe IeMEHTHI pacckasa: 1) nmoenenue,
SMOIIMOHANbHBIE MIEPeKUBAHUS U 00bSICHEHUE MPUYHMH TPYAHOCTEH; 2) IpeICTaBICHUE KIIMEHTa O TOM, KaK €ro
BOCIIPUHHMMAIOT JIPYT'He, BKII0OYasl UX MOBEJECHHUE, UX MpeAroiaraeMble O0bsICHEHUS IPUYUH ITOBEICHUS KIMEHTA
Y HMOLIMOHAJIbHBIE PEaKl, KOTOPbIE OH Y HUX MPEAIO0JIIOKUTEIHHO BbI3bIBAET; 3) OLEHKA KIIMEHTa IPYTUMHU
JFO/IbMH, BBICKA3bIBaBILIAsCS Koraanu0o emy ("oOpaTHas cBsi3b'", KOTOpas HEe BCEria sIBHO, HO OOBIYHO
MPUCYTCTBYET B OOLIEHUH U YACTO OTMEYAETCS U 3alIOMUHAETCS).

[IpuunHel TpyAHOCTEH, a TAK)KE CaMU TPYIHOCTH, BOZHUKAIOIIKE B OOLIIEHUH, BECbMa pa3iIuyHblL. J{is

y100CTBa U3JIOKEHUS BBIICIIMM TPH OOJIBIITHE TPYIIBI TPo0IeM 001IeHNs, 0003HAYCHHBIC HAMHU 10 aHAJIOTHH

C TpeMs YPOBHSIMHM YCTaHOBKH, U3BECTHBIMHU B collMaabHOU nicuxonoruu (Auapeesa I'.M., 1980):

1) moBeeHuE, OCIOXKHSIOLIEE IPOLIECC OOIIEHMS;

2) HMOIMOHANBHBIE TIEPEKUBAHUS, 3aTPYAHSIIOIINE POLIECC OOIICHHS;

3) yCTaHOBKH, IECTPYKTUBHO BIIUSIOIINE Ha MPOLECC OOLICHHUS.

INonoGHoe pa3nenenue sIBISETCS BECbMa YCIOBHBIM: TPYAHOCTH, BO3HUKAIOIINE HA OJTHOM U3 YPOBHEH, B TOW WK
MHOM CTEINEHH 3aTparuBaroT U ocTanbHble. Ho 4acTo y KOHCY/IbTaHTa BO3HUKAET HEOOXOAUMOCTb, B CUITY
pa3IMYHBIX 00CTOATENBCTB (CpeIr KOTOPHIX U OTPAHUYCHHOCTh BPEMEHH MPHEMa, U HETIOATOTOBIEHHOCTh
KJIMEHTA), CKOHIIEHTPUPOBATh CBOE BHUMAaHHE JIMIIb Ha OJTHOM HanOoJiee SpKOM acleKTe MpoOIeMBbl.

He cnenyer 3a0b1BaTh, 9TO B OOJBIIMHCTBE CIy4aeB 3a TPYJHOCTSIMH OOILICHHUS JIETKO MPOCIICKHUBAIOTCS Oojee
rJ1y0OKHe TUYHOCTHBIE MPoOsIeMbl KiiMeHTa. OJHaKo CTpeMUTbCs paboTaTh Ha OoJiee TIIyOOKOM YpOBHE,



CBSI3aHHOM C JIETCKMMM U FOHOIIECKUMU JIpY>KOaMH 1 3HAKOMCTBAaMH, 0COOCHHOCTSAMH POJUTENBCKON CEMbH U
T.I., He ciieayeT. He ToIpKO B CHILy TOTO, YTO K TaKOH paboTe OOJIBIIMHCTBO KOHCYJIBTAHTOB HE
MOJrOTOBJIEHO (O crienu(pHKe TaKOH MOATOTOBKH YK€ TOBOPHUIIOCH B IIEPBOM I'JIaBE), HO MIPEXK/IE BCETO B CBSI3H
C TE€M, YTO K 3TOMY HE MOJTOTOBJICHO ¥ OOJBIIMHCTBO KIMEHTOB, OXKHIAIONINX OT MICUXO0JIOTa HEMEJICHHOU
MIOMOIIM ¥ HE PACCUUTHIBAIOLINX HA JUINTENIbHYIO, TPEOYIOIIYIO OOJIBIINX TyIIEBHBIX U MaT€pPHAIbHBIX
3arpar, mcuxorepanuo. Tem Ooree, 4To 1a)ke HA CAMOM ITOBEPXHOCTHOM YPOBHE, C TOMOIIBIO KOPPEKIHH
MIOBEJICHUSI UM YCTAaHOBOK, MO’KHO B 3HAYUTEIBHON CTENIEHH CIOCOOCTBOBATh PEIICHUIO MPOOIeM KIMEHTA.
Wtak, paccMOTpUM, 4TO MOXKET CI€NaTh KOHCYIbTAHT Il KOPPEKIUH ITPO0IeM OOLLEH!US, 1 OCTAHOBUMCS
6osiee NOAPOOHO HA KAXKIOW U3 TpeX TPy TPYAHOCTEH.

Y CcTaHOBKH, 3aTPYIHSIONINE TIPOIECC OOIICHUS

[IpoGiemb! 001IeHNS, BEI3BAHHBIE HEAJIEKBATHBIMU COIIMAIHBIMHU YCTAHOBKAMH, SIBIISIOTCS, MTOXKaIYH,

HauOoJee pacIPOCTPAaHEHHBIMHU, U B TO JK€ BpeMs B OOJIBIIIMHCTBE CIIy4aeB OHH OTHOCUTEIHHO JIETKO

noajatTcs Koppekuuu. ColranbHble YCTAaHOBKH, JIEKAIINE B OCHOBE TPYAHOCTEH 00IIeHHs, 0OBIYHO COAepKaT

B c&0e HCAACKBATHLIC, NACATTU3UPOBAHHLIC, pUTHAHBIC ITPECACTABIICHHUA O MCKIIMYHOCTHBIX OTHOLICHUAX B

1[eJI0M, M OCOOEHHO C MPEJICTABUTENSIMH ITPOTUBOMOI0XKHOTO MoJia. Cpein yIIOMSHYTBIX MPECTaBICHUNA MOKHO
BBIJICITUTH a0COFOTH3UPOBAHHBIC UJICH COIIMAILHON CIIPaBEAJIMBOCTH, MTPEICTABICHHUS O COOCTBEHHOM
MIPEBOCXO/ICTBE, 3aBbIIICHHBIE TPEOOBAHUS K OKPY)KAIOIIUM U OTCYTCTBHE KPUTHUECKUX TPEOOBaHUI K caMOMy
cebe IIpuBenem npumep.

KrnuenTka, jkeHIIMHA CPETHHX JIET, )KalyeTcsl Ha YXKAcHYI0 aTMocdepy, CI0KHUBIIYIOCS Yy Hee

Ha paboTe: 0JIHa U3 COTPYIHUII 3aBUCTINBA, APYTasi MBITAETCS BCEMU KOMAH0BATh, TPEThA

CJIMIIIKOM MHOT'O paccKka3bIBaeT o cebe, MOoCTOsIHHO OonTaeT u T.1. [ Hee, Kak U i OOJBIIMHCTBA JIOJEH ¢
3aBBILICHHBIMU TPEOOBAHUSIMU K JIPYTHM, OOILIEHUE 3aTPYAHEHO, TIOCKOJIbKY OKPY KAIOIIHe BOCIPUHUMAIOTCS Yepe3
MIPU3MY UX HEJIOCTATKOB, BHICTYNAIOUIUX KaK HEMPEOAOJMMOE MPEMSATCTBUE i1 HOPMAJIbHBIX KOHTAKTOB C HUMHU.
[Ipu 5TOM caMa KJIIMEHTKA CYUTAET ceOs JIydlle, CIpaBeiiuBee, KBaaTuGUIMpOBaHHEE IPYTUX.

OpanM 13 Hanbolee YCIENIHbIX CIOCOO0B U3MEHEHHSI HeaJeKBATHBIX COLUATBHBIX

YCTAHOBOK ABJIACTCA NPCIJIOKCHUEC KIIMCHTY 3aAyMATbCA O IPUYIKMHAX IMOBCACHUA JPYTrux J'IIOI[GfI, O TOM, 4TO
PYKOBOJAUT UMH U B KOHCHHOM CHCTC NPUBOAUT K MPOABJICHUIO TCX NI UHBIX Ka4YCCTB. HpI/IMeHﬂSI 3TOT CHOCO6,
MIpeIBApUTENIBHO CIIEAYET paccKka3aTh O TOM, UTO JEHCTBUS U CJIOBA JIFOOOT0 YeI0BeKa BCETa OTpaXkaroT ero 0osee
riry0okue MoTpeOHOCTH U XKenaHus. Tak, HanmpuMep, ONMCAHHYIO BbIIIE KJIMEHTKY MOXKHO cIipocuTh: "Koneuno, 3a
JOpYTUX OTBEYaTh TPYJIHO, HO MONPOOYHTE paccKka3aTh, IOUYEMY, C Balllel TOUKHU 3pEHUS, OJIHA U3 COTPYTHUI]
CJIMIIKOM MHOTI'O TOBOPUT, Apyrad KOMaHAYCT U T.A., YTO ABUKCT UX IMOBCACHUCM, 3a4YCM 3TO UM MOKCT 6BITB
HyxHO?". Benen 3a HeOombIoi nuckyccueit mo cxeme "Ot1kyna s 3Har0?" - "A BbI monpoOyiite!", MOXeT
MOCIIEJIOBATh OTBET, CITIOCOOCTBYIOIINI OCO3HAHUIO KIIMEHTKOW MEXaHU3MOB JICTEPMHUHAILINN Y€TTOBEUECKHIX
MOCTYIKOB, OoJiee r1yOOKOMY MOHUMAHUIO IPYTUX JIO/ICH, a B KOHEUHOM CUeTe - CaMoil ceOsl.

Tax, oHa MOKET BCIIOMHUTB, HAIIPUMED, YTO OOJTIUBAS COTPYIHHIIA - OMHOKAS
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KEHILMHA, ¥ I03TOMY BIIOJIHE €CTECTBEHHO, YTO Ha paboTe eil xoueTcs npusiedb k cede BHUMaHue Ee 00nTOBHS -
9TO MOMbBITKA HANTHU B OKPYXKAIOLIUX COUYBCTBUE U Npu3HaHue. KomaHtyromas coTpyIHULA yKE OYEHb TABHO
paboTaeT Ha MpeaNnpHUsITHH, HO TaK U HE TPOJIBUHYIACH 0 cykoe. [Ipoucxoasiiye n3MeHeHus, CBsI3aHHBIE C
BHE/PEHNEM HOBOW TEXHUKH B ITPOU3BOJCTBO, CTABAT €€ B TYIHMK, OHA UX OOUTCS M, KOMAaHJys, Jejas 3aMeuaHus
JIPYTUM, TIBITAETCSI CKPBITH CBOIO HEKOMIIETEHTHOCTb, 10Ka3aTh, YTO OHA BCE-TAKU YTO-TO MOJKET.

Pacummmpenune npeacTaBieHUi KIMEHTKY O JIFOASIX, IOHUMaHUE TOrO, YTO JIpyrue He ObIBAOT MIPOCTO
"MIOXUMH", UTO UX MOKHO MOHSTH M YTO UM MOKHO COUYBCTBOBAaTh, CIIOCOOCTBYET U3MEHEHUIO MO3ULINHU TIO
OTHOILIEHHUIO K OKPY’KAIOLUM C BBICOKOMEPHO-OTPELIEHHOM, B KOTOPOM HET KOHTAKTOB C OKPY’KaIOLMMHU, J1a

1 ObITh HE MOXKeT ("OHHM HETOCTONHBI, ONAacHbI U T.A."), Ha 00Jiee KOOepaTUBHYIO, 3aMHTEPECOBAHHYIO,
PaBHOINPABHYIO, II€ IPYrHe BOCIPUHUMAIOTCS HE KaK HOCUTENH YEJIOBEYECKUX [TOPOKOB, @ KaK BO3MOXKHbBIE
00BEKTHI TOMOUIM U 3200THI. /1)1 N3MEHEHUs1 YCTAaHOBOK KJIIMEHTOB ObIBAET 11€J1€CO00pa3HO TaKxkKe

MIOTOBOPUTH C HUMH O JIFOJISIX BOOOIIE, TPUBJIEKas B KAYECTBE MPUMEPOB PA3IUYHBIE TICUXOJIOTMYECKHE

CXEMBI, MOJIeJIH, CChIIAsICh HA KCIIEPUMEHTAJIbHbIE (DAKTHI, KOTOPbIE MOTYT CIIYKUTh OATBEPKICHUEM CIIOB
KOHCYJIbTaHTa, MOCKOJIbKY "Hay4Hasa" HHpopMaus 0ObIYHO 3BYUYHUT JJIsl KJIMEHTOB BeCbMa yOEIUTENbHO.
Hanpumep, eciiu peus 3aX0QUT O 3aBUCUMOCTH 4YEJIOBEKA OT CBOEH COLMAIBHOM POJIM, MOYXKHO BCIIOMHUTH
pe3ynbTaThl SKciepuMeHTa 3uM-6apao (Auapeesa .M., 1980), B koTopoM caMbie OOBIKHOBEHHBIE, CIIY9aitHO
0TOOpaHHBIE JIIO/IM, BHIIOJIHSS B TEUEHNE HECKOJIBKUX THEH B KaueCTBE HKCIIEPUMEHTAIBHOTO 3aJIJaHUsI POJIb
"TIOPEMILUKOB", CTAJIN MPOSBIATH )KECTOKOCTh, PE3KOCTh, AK€ HACUIINE IO OTHOIIEHHUIO K CBOUM
"3axmoueHHBIM". Takue jxe N3MEHEHUs NPOU3O0IILIHN U ¢ "3aKII0YEHHBIMH", KOTOPBIE CTAJIA CEPHE3HO
IUTAaHUPOBATh N0OETH, OOBSIBUIIM FOJIOJOBKY U T.J1. bolblioe BeyaT/ieHne Ha KIMEHTOB POU3BOAST
pe3yJabTaThl UCCIIEI0BAaHUI O 3aBUCUMOCTH OTHOLIEHHMSI K IPYTUM U ITOBEACHMS 10 OTHOIIEHUIO K HUM OT
cOOCTBEHHOM CaMOOIIEHKH YeJIOBEKa U ero OTHoleHus Kk cede. Tak, saMnupuueckue JaHHbIE,
CBU/IETEJIbCTBYIOIIME O TOM, YTO JIFOAM C TIO3UTUBHBIM 00pazoM "SI" He CKIIOHHBI IEMOHCTPUPOBATH CBOE
MIPEBOCXOJICTBO, PEXKE CTAPAIOTCS 3a/1€Th WK OOUJETh OKPYKAIOUINX, TOMOTalOT KIIMEHTY TOCMOTPETh Ha

TeX, KOTO OHU OOBIYHO BOCIIPUHUMAIOT B KayecTBEe OOMIUYMKOB, HE KaK Ha MPeciie/joBaTeNlel, a Kak Ha JKEePTB
(®pomm 2., 1989; Anemmna 1O.E., I'posman JI.A., 1981).

Pazymeercsi, 4TOOBI OIB30BATHCS STUMH U MHOTMMU JAPYTUMHU JAHHBIMH, TICHXOJIOT JOJDKEH XOPOIIO
OpUEHTHPOBaThCs B HUX caM. K cuacThlo, ceifuac Ha pycCKOM SI3bIKE CTaJIM MOSIBIATHCS KHUTH, YTEHUE KOTOPHIX
MOJKET CITOCOOCTBOBATh U3MEHEHHIO OTHOIICHHH K JIFOIIM, OOJIbIIIEMY WX TOHUMaHHIO, COUYYBCTBUIO,
CONEPEKMBAHUIO. ITO, HAPUMEP, KHUTU TaKKX aBTOPOB, Kak Ipux @pomm, Buktop @panki, Ipuk beph, a
TaK)Ke MHOTHX JIPYTUX, YbM UMEHA elle He ynnomuHaauck B aToi kuure (Kon U.C., 1978; JleBu B., 1988;
[octpom 3., 1992). OHM MOTyT OKa3aTh OOJBIITYIO TTOMOIIb TICUXOJIOTY TP paboTe ¢ MpodIeMaMu OOIIICHUS.
[loHATHO, UTO JANEKO HE KaXKAbINA KIUEHT JEHCTBUTEIBHO OyJIET YNTaTh KHUTY 110 PEKOMEH1allun
KOHCYNBTaHTa, TO3TOMY HE CTOUT 3aBOJAMTH 00 3TOM Pa3roBop 03 JOCTATOYHOW YBEPEHHOCTH B MOJIOKHUTEIHHOM
peaklyy KOHKPETHOTO YEJIOBEKA.

O06cyxnaast mpo6sieMbl U3MEHEHHUSI OTHOILLIECHHUS K JIIOJIIM, HE CIIEAYET k/aTh, YTO YEIOBEK TYT
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XKe TIpeoOpa3uTcs. DTO HEBO3MOXKHO. JlocTaTOuHO MOCesITh B AyIIe KIUEHTA "3epHa COMHEHHS", KOTOPbIE
CILYCTsI BpEMsI MOTYT JaTh BCXOAbI. [ TaBHOE, 4TOOBI YENIOBEK CTaJl TOTOB K padoTe HaJ caMUM COOOH, K
OCO3HAHUIO 0COOEHHOCTEN CBOETO OTHOIICHHUS K IPYTHMM U BO3MOKHOCTEH MHOTO BocpusaTus ux. Ecnu
npeanosaraeTcs 6oee AITUTEIbHBI KOHTAKT ¢ KIIMEHTOM, MOKHO MPEIJIOKHUTh €My BBIIIOIHHUTD JOMAIIIHUE
3a/laHusl, COCOOCTBYIOIINE MOHUMAHHUIO OKPYKAIOIIUX JIFOJIEH 1 U3MEHEHHIO OTHOLICHUS K HUM. TakK, MOKHO
MPEUIOKUTH CTICIUAIEHO TOHAOIIOATh 32 TEMH U3 €T0 OKPY)KEHUSI, KTO OCOOCHHO HETIOHATEH, HEMPUATEH HUIIH
JOCAXKIACT, IPEIOKHUTD MTOAYMaTh, KAKOBBI IPUUUHBI TEX UM UHBIX MOCTYIIKOB, ONPEAEIUTh, KaKue "KOIKu"
"ckpeOyT" y HUX Ha JyIlie, Y4eM BbI3BaHA MOJYAIUBOCTH OJHOTO, BCIBUIBYUBOCTH APYTOro, MOJ03PUTEIBHOCTD

U Tpy0OCTh TPEThEro (JIy4ille, KOHEYHO, €CIIM OOBEKTHI ATUX HAOIIOACHHM OyIyT HE CIIy4allHbIMH, 4 KJIUESHT
BMECTE C IICUXO0JIOTOM BBIOEPYT U HA30BYT UX 3apaHEe Ha OCHOBAHUU TOT'0, O KOM M O YeM IF'OBOPUJIOCH BO
BpEMS IIPUEMA).

B npakTrke KOHCYIBTUPOBAHMS MPUXOJAUTCS TOBOJIBHO YACTO CTAIIKUBATHCS C CUTYAIMSIMHU, KOT/Ia B OCHOBE
TPYAHOCTEH OOIICHUS JIe)KaT PUTHUIHBIC, CTEPEOTUITHBIC MTPEICTABICHUS O TPEACTABUTEINSAX MPOTUBOIOIOKHOTO
nosta. OOBIYHO ¢ TAKUMH Kaj00aMu 00paIatoTCsl OIMHOKUE MY>KUHMHBI U )KCHIIUHBI, JIMOO HUKOT/1a HE
cocTosBIINE B Opake, TMO0 AaBHO pa3BefeHHbIe. [IpnunHOil 0OpaleHus 3a ICUXOJIOTUYECKOM MOMOIIBIO B ’TOM
CIIy4ae CIIyXaT OJJHOTHITHO MPEPHIBAIOIINECS OTHOIICHHS ¢ MYKYMHAMH (MJTW KEHITMHAMHU ). Takue KIMEeHTHI
4acTO MPUXOJIAT C YK€ CIOKHUBIIMMCS YOSKIEHUEM B TOM, UTO OH/OHA caM (cama) BUHOBAT B CBOMX Heyaadax.
To, 4TO OHU pacCcKa3bIBAIOT O ce0e M CBOMX B3aMMOOTHOIICHUSX C TTPOTHUBOIIOIOKHBIM TI0JIOM, OBIBA€T JJOBOJBHO
MH(OPMATHUBHO B IJIAHE BBIIBMKECHHSI KOHCYJIBTATUBHBIX THUNOTE3. Ho Bee e KIIMEeHTOB OOBIYHO MPUXOIUTCS
CHEIMaJIbHO MPOCUTh OTBETUTH Ha Takue Borpockl: "Kak Bbl Jymaere, uTo oHM (OH, OHA) 0 Bac nymaer? Kak Bac
BocTipuHUMAaIOT? UTO BaM OOBIYHO TOBOPAT O BaC MY>KUMHBI (’KEHIIIUHBI), C KOTOPHIMH BBl BCTyMaeTe B KOHTAKT,
KaK OHH Bac oneHuBaror?"

He ctouT 60sThCS peakiuii Tuma: "HUKOT1a, HUKTO, HUYEeTO HEe TOBOPHII" WM Jlaxe "MHE U caMoMy (camoii)
OYCHb XOTEJIOCh OBI 3TO 3HATH'". PaccmpocuB nmoapoOHee, MOKHO 0OHAPYKUTh HEOOXOAUMYIO "0OpaTHYIO CBSI3h"
B BUJIe BbIcka3biBaHuil Tumna: "Korma ¢ ToO0M o01maenibes, Bce BpeMsi YyBCTBYEIIb ce0st Xyxe TeOs" niu
"[Toyemy ThI MEHSI HUKOT/a HU O YeM He cripammuBaeiib?". OT Takoil 0OpaTHOM CBSI3M JIErde OTTOJIKHYThCS,
MpHUCTyTask K O0CYKICHHUIO B3IJISIOB U MPECTABICHUN KIMEHTa 00 OTHOIICHUSX C MMPOTHUBOTIONOKHBIM ITOJIOM.
Hanpumep, ero (ee) MOXKHO cripocuTh: "A BbI IEHCTBUTENIBHO ce0s Tak BEJETE, YTO JIFOJU YYBCTBYIOT ce0s XyxKe
Bac?" win: "A modemy Bbl Tak noctymnaere?" YacTto B 3TOM CUTyalluy B KQU€CTBE OJJHOM U3 BayKHEUIIIUX
JETEPMUHAHT COOCTBEHHOT'O MTOBEICHHUS JIIOIM CChUIAIOTCS HA CEPhE3HbIE PA3TIUUMSI MEXKIY MYKUMHAMH U
KEHIIMHAMU, Ha TPYAHOCTH IIOHUMAaHUS IIPEICTaBUTENEH TPOTUBOIOIOKHOTO 110J1a, HA HEOOXOAUMOCTh TOTO
WJIM UHOTO BapHaHTa MOBEICHNUs, TOCKOJIbKY HHAYE BECTU ce0s ¢ My>)KUMHAMH (AKEHIIMHAMU ) HEBO3MOXKHO.
briBaet, yTo camMu KIMEHTHI HAYMHAIOT PA3rOBOP C KOHCYJIbTAaHTOM, cripaniuBas: "CkaxuTe, Hy KaKk MOXHO
n0BepATh MykurHaM?", "O 4eM MO>KHO TOBOPHUTH C JKEHITMHAMU?".

Hepenko npu padoTe ¢ mo00HBIMU TPYTHOCTSIMH OOIIECHUS TPUXOIATCS YACIATH
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creluralbHOe BHUMAaHHE MTPOOIeMaM MEXITOJIOBBIX Pa3IMuui U OMUPATHCS MIPHU STOM CIEAYET Ha T
MPEICTaBICHHS, KOTOPBIE CIOXUINCH y JAHHOTO KJIMEHTa. J{J1s1 3TOro Heo6X0uMo, YTOOBI CaM 4eTTOBEK
pacckasall 0 CBOMX B3TJISAaX Ha OTHOILICHHS MEKIY KEHIIMHAMHU U MY>KUMHAMU, O TOM, Kakue TpeOOBaHUS U
OKHJIaHUS CBSI3BIBAIOTCS C MPEACTABUTEISIMU TPOTHUBOIIOIOKHOTO 110J1a, KAKUM BHIUTCS B BOOOPaXKCHUN
n30paHHUK (M30paHHUIIA). BONBIIMHCTBO KIIMEHTOB OTBEYAIOT HA TAKUE BOMPOCHI C JIETKOCTHIO, HO TO, YTO OHU
TOBOPSIT, JOBOJIBHO OJIHOTUITHO. DTO TPAJAULMOHHBIE CTEPEOTUIIHBIE CYKACHUS O MYKECTBEHHOCTH U
KEHCTBEHHOCTH, COIIPOBOXKIAIOIINECS TPEOOBAHUAMHU COOTIOJaTh COOTBETCTBYIOIINE MATTEPHBI IIOBEICHUS BO
B3aMMOOTHOIIEHUAX. Hanpumep, :KeHCKUI MAaTTEpH - AEMOHCTPALINS XOJI0JHOCTH U HEMPUCTYITHOCTH B
OTHOIICHHUSAX C MY>KUUHOM, CTpEMIICHUE HUYEM HE MPOSIBUTH CBOIO 3aMHTEPECOBAHHOCTDH B MApTHEPE, UTOOBI HE
YPOHUTH CBOETO IOCTOMHCTBA, CBOCH "KEHCKOU rOpJOCTH", COUETAIOIIEECs C )KECTKUMH TPEOOBAHUAMH K
MYKUYMHaM: TIOCTOSTHHASI aKTUBHOCTD, MPO(ECCUOHATIbHBIC JOCTH)KEHHUS, PHIIIAPCKOE OTHOIICHUE K KEHILUHAM.
My’KCKOM BapHaHT CTOJIb K€ MPSIMOJIMHEEH U PUTHICH: KEHIIWHA JOJKHA ObITh KPACUBOM, HEXKHOM,
OT3BIBYUBOM, HO MPHU ITOM HE3aBUCUMOM, HETPEOOBATEILHOM, YTOOBI HE YACATh €I CIIUIIIKOM MHOTO BHUMaHUS
1 UMETh BO3MOXHOCTb OBITh HE3aBUCHMBIM U CBOOOJHBIM OT HEE, HO YBEPEHHBIM B €€ JIF00BH U BEpHOCTHU
naptHepy. BaxkHoe ycroBue B OTHOIIEHUSX C KEHIIUHOM TSl TAKUX KJIMEHTOB - BBICOKasl OIIEHKA COOCTBEHHOM
MY’KE€CTBEHHOCTHU U MPU3HAHUE MTPEBOCXOJICTBA MYKUHUH HaJ KEHIIIMHAMHU.

JIroam, pa3aensroniye noJ00HbIe B3TIISAbL, B CYIIIHOCTH, 3arOHSIOT ceOs B cCBoeoOpa3Hyto "MOBYMIKY'": ¢ OTHON
CTOPOHBI, B )KU3HHU BCTPEUACTCS MAJIO MY>KYUH U JKCHIIMH, YIOBJIETBOPSIONINX TAKUM BBICOKHM TPEOOBAHUSIM
(mpoceccuonanbHas yCHeUHOCTh, KpacoTa | T.J.), C IPYTOil CTOPOHBI, UX COOCTBEHHOE MOBEIEHUE, OCHOBAHHOE
Ha COOTBETCTBYIOIUX MPEJICTABIECHUSAX (J€MOHCTPALNS HEAOCTYITHOCTH UM YBEPEHHOCTh B COOCTBEHHOM
HEMOTPEIIMMOCTH), OTHIOJ[b HE CIIOCOOCTBYET YCTAHOBJICHHIO OJU3KMX OTHOIICHUH U UX pa3BUTHIO. OT TaKuX
KJINEHTOB YaCTO MOYKHO YCJIBIIIATh 3asiBJeHUs Tuna: " Hukoraa cama He 3BOHIO MyxxunHam'" niu "Kak s mory
pacckasarh KEHIIMHE O CBOMX YYBCTBAX HIIM MPoOJIeMax- 3T ke mpu3Hak cnadboctu!". JlokazareapcTBa TOTO, 4TO
VIMEHHO OIMCAHHBIE BBIILIE TPAJAUIMOHHBIE B3TJISAbI ABISIIOTCS OJHUM U3 BAKHEUIIUX NMPEMATCTBUI HA MyTH
YCIICIIHOTO OOIIEHHS C TPEACTaBUTENSIMHU ITPOTHUBOIIOIOKHOTO 11014, JIETKO 0OHAPYKUTh B paccka3axX KJIMEHTOB U
B TOM, KaK OOBIYHO OT3BIBAIOTCSI O HUX MapTHEPHI IO OOIEHUIO.

3a/aya KOHCYJIbTaHTa - Pa3pyLICHUE U KOPPEKLINS ITUX KECTKUX TPAIULMOHHBIX IPEICTABICHUM, MEIIAIOIINX
obuienuto. LleHTpanbHbIM 3BEHOM TPaIULUOHHBIX B3TJIS0B SBISAETCSA UAES O TOM, UYTO CYIIECTBYIOT KOPEHHBIE
MICUXOJOTUYECKHUE PAa3INUUs MEXKIY MY>KUMHAMH U JKEHIIIMHAMHU. B 3TOI CUTyanuu cuxoJory BoJIEH-HEBOIEN
MIPUXOJUTCS BCTYNATh B JUCKYCCHUIO 110 TOBOAY ITUX YCTAHOBOK, CTPEMSIChH IO BO3MOXHOCTH CKOPPEKTUPOBATh
ux (6eccrnopHO, KaXKIbIH YEIOBEK MMEET MPaBO Ha CBOM B3TJIS/IBI U PEJCTABICHHS, HO B CUTYAIlH, KOTJa OHU
OKa3bIBAKOTCS CEPHE3HBIM MPEMATCTBUEM B MEXIMYHOCTHBIX OTHOLIEHUAX, UX KOPPEKLIUS - €JUHCTBEHHAS
BO3MOXXHOCTH PEaJIbHOM MIOMOIIH B peuieHH: mpobiaemsl). {7 3Toro, B 4aCTHOCTH, MOXKHO TPUBIICYb
MaTepHaibl MHOTOUHCICHHBIX KCTIEPUMEHTAIBHBIX UCCIIEOBAHMIA, B KOTOPBIX ObLIO HATIISIIHO
MIPOJIEMOHCTPUPOBAHO OTCYTCTBUE CEPHE3HBIX Pa3IMUMil B ICUXOJIOTMU MY>KUUH U keHIIUH (Anemmna O.E.,
BonosudA.C., 1991; Kon U.C., 1988; Konomunckuii JI.H., Menrcac
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M.X., 1985). K cuacTsto, 1uTeparypa 1o JaHHON TeMaTHKE CYIIECTBYET CETrO/IHs Ha PYCCKOM si3bike. Bo Besikom
CiIydae, TICUXOJIOT, MPUCTYHAONINA K paboTe B KOHCYIbTAIMH, JOKEH (00s13aH!) mpodeccuoHaIbHO
OpPUEHTHPOBATHCS B MpodiIeMax (PeMHUHUHHOCTU-MACKYJIMHHOCTH, ICUXOJIOTHUYECKON aHAPOTUHUY, TOJIOPOJIEBOM
couunanuzanuu neteid. CChUIKM Ha HKCTIEPIMEHTANIbHBIC TaHHbIE OOBIYHO 3BYYAT IS KIMEHTOB BeCbMa
yOequTeNbHO WK, 110 KpaiiHell Mepe, HaBOAST UX Ha pa3MbIIILICHHS.

KoHcynpTaHTy HE CTOMT OIpaHUYMBATHCS TOJIBKO MTPOCBEIIEHUEM KIMEHTOB C IIOMOILBIO

kHUT. [lone3Ho o6cyauTh u 00bIIeHHBIE (DAKTHI, CBI3aHHBIE C TEM, YTO OOBIYHO B HAIIEH CTpaHE M MY>KUYUHBI, U
KCHIMHBI paboTa0T U 3apadaThIBAIOT MPUMEPHO OJAMHAKOBO, OJIB3YIOTCSI OJJUHAKOBBIMU NIPaBaMU H
BO3MOXKHOCTSIMHU. OTKy/Ia ¥ KaK MOT'YT TOT/Ia BOSHUKHYTh TaKue ()EHOMEHBI, KaK MY>CKO€ MPEBOCXOICTBO U
XKeHcKas 6ecrioMoIHOCTh? Beib 0COOEHHOCTH OTHOLIEHUHM MEXAY M0JaMU OCHOBBIBAIOTCSI HA COLIMAJIBHOM
KoHTekcTe (JeT 60-70 Hazan, Korja OOJIBIIMHCTBO KEHIIMH He paboTao, )keHCKask 0eCIOMOIIHOCTh U MY»KCKOE
MIPEBOCXOJICTBO MOIJIU BBITJISAETh €CTECTBEHHO, HO YKOHOMUYECKHUE M COLIUANIbHBIE YCIOBUS C TEX MOP
n3MeHwInch). O6cyxaast 3TH (PakThl, KOHCYJIBTAHT AODKEH CIEAUTH 3a TeM, YTOOBI HE IPEBPATUTHCS B OPaKyia
WM aruTaTopa U BbICTYNATh B POJIM YEJIOBEKA, IOMOTAIOIIEr0 KJIMEHTY IIOCMOTPETh Ha MPUBBIYHBIE (DAKTHI C
HEOOBIYHOH ISl HErO TOUKH 3PEHHMSL.

OueHb BaXKHYIO pOJIb B KOPPEKIMHU KECTKUX TPAJIULIMOHHBIX MIPEACTABICHUIN UTPAIOT

CCBUIKHM Ha COOCTBEHHBIH OIBIT KIMEHTa. Tak, HalpuMep, KOHCYJIbTAaHT MOKET CIIPOCUTH KIIUEHTKY,
YTBEPKAAIOIILYIO, UTO €CIIU JKEHIIIMHA XOTh YeM-TO MOKAKET YXa)KUBAIOIIEMY 32 HEM My)KUMHE, YTO OH e
HPABUTCS, TO OHA YHU3UT ceOsi: "A Kak Bbl JyMaeTe, JIETKO YXa)KUBaTh 3a YEJIOBEKOM, KOTOPbI HUKAK He
MIPOSIBJISIET CBOIO 3aMHTEpecOBaHHOCTH B Bac?" miu "[IpeacraBbre cede, 4TO YyBCTBYET Balll TapTHEP, KOTAa OH
caMm MPOCHUT Bac, YTOOBI BbI TO3BOHMIIU, & BBl OTKAa3bIBAETECH ITO C/EIaTh, HE 00BACH MpuuuH?". OTBeyas Ha
10100HbBIE BOMPOCHI, KIIMEHT TOHEBOJIE BHIHYKIEH NMPU3HABATh OTPAHUUEHHOCTh U HEKOHCTPYKTUBHOCTh CBOEH
MO3ULIUH.

OnucaHHbIE BBIIIE MPEICTABICHNUS UMEIOT MHOKECTBO Pa3HbIX YACTHBIX BAPHAHTOB, KOT1a TPAJUI[IOHHBIE
MaTTEPHbI HACTOJIBKO Pa3MBIBAIOTCS U HHANBUAYAIU3UPYIOTCS, YTO UX TPYJHO y3HATh. bpIBAaeT, UTO /17151 KJIMEHTA
0COOEHHOCTH B3aMMOOTHOIIIEHUH U MPEACTABICHUS O HOPMax OKa3bIBAIOTCS HE TaK BaXHbI, KaK TpeOOBaHUS K
TOMY, KaKUM JIOJDKEH ObITh "Moi" mapTHep. TpyaHOCTH OOLIECHHSI MOTYT OBITh CBSI3aHBI HE TOJIBKO C
3aBBIIICHHBIM YPOBHEM MPUTI3aHUMN, HO M C HEYyMEHHUEM MPOIIATh WIH HE 3aMeyaTh J0CaJHbIC MEJIOUYH U OTPEXH,
CO CKJIOHHOCTBIO BOCIIPUHUMATh MX KaK HEUTO CEPhE3HOE, HAIIPABJIEHHOE JIMYHO NMPOTUB KIMeHTa. [l Takux
J0/Ie XapakTepHbI CykeHus Tumna: "Kakas ske oHa KeHIIUHA, €CJIM He yMeeT roToBUTh?" win "O yeMm MHe ¢
HUM TOBOPHUTBH, €CJIM OH HE YUTa...". DTU PEMIuKU 1) UCKII0YatOT BO3MOXHOCTh JAJIbHEHIIIETO
COBEPUICHCTBOBAHUSA U YAYUIICHUS IPYroro; 2) MpUpaBHUBAIOT KAaKOE-TO OJJHO, BECbMa OTpaHMYEHHOE KauecTBo,
KO BCEMY MHOT000pa3uto MPOSBICHUI Y€I0BEUECKOHN IMYHOCTH 110 IPUHLUITY, YTO OJTHOTO BIIOJIHE 1OCTATOYHO
JUTSL TOTO, YTOOBI CYIUTH O APYToM; 3) MPOU3ZHOCATCS C MO3UIIUY TPEBOCXOJICTBA IO OTHOIICHUIO K IPYTOMY, H Y
KJIMEHTa HE BO3HUKAET U TEHU COMHEHHH 110 MOBOY MPAaBOMOYHOCTHU TaKUX OLEHOYHBIX CYXICHUN. AHAIU3
MOIOOHBIX BHICKA3bIBAHUHN, IEMOHCTPALIMU KIMEHTY Ha OCHOBAHUU KOHKPETHBIX CIY4YaeB U3 €r0 KU3HU
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HGHGHCCOOG];)&BHOCTI/I, MMPEAB3ATOCTH TaKHUX B3IJISAJ0OB MOXKET CTATh IIPEAMETOM cneunaanoﬁ JAUCKYCCHUH, ICIIb
KOTOpOﬁ - paCliaTbIBAHUC PUTHIHBIX HpGI[CTaBJIeHI/If/'I, KOppCKLIUA HEAICKBATHLIX YCTAHOBOK, OCJIOXHAKOIINX
BSaHMOﬂeﬁCTBHC C APYIr'UMHU JIOJbMH.

DOMOIMOHATBHBIE TIEPEKUBAHUS, OCTOKHSIOIIHNE MPOLIECC OOIICHHUS

[Icuxonmorudeckuii aHaIN3 MEePEKUBAHNUN KIIMEHTa 00JIee CII0KEH, YeM aHAJIN3 YCTAHOBOK.

Kpome Toro, 3Ta 3aga4a yaiie BCEro He MOKET OBITh MO-HACTOSIIIEMY pelIeHa B paMKaX KOHCYJIbTUPOBAHUSA, TaK
KaK pa3JInYHble IMOLMOHAIIBHBIE COCTOSIHUS, 3aTPYAHAIOIINE OOLIEHUE C IPYTUMHU JTIOABMH, OOBIYHO CBSA3aHBI C
JUYHOCTHBIMU OCOOCHHOCTSIMH, KOPPEKIIHS KOTOPHIX HE BXOJHUT B KOMIIETCHIIHIO TICHXOJIOTOB-KOHCYJIHTAHTOB.
Ho Bce e, MOCKONbKY B paMKax KOHCYJIbTallMOHHON MPAKTUKK ¢ TAKUMHU NEPEKUBAHUSIMU MPUXOIUTCS
CTAJIKMUBATHCS IOBOJILHO YaCTO, 0OCYIUM HEKOTOPHIE BO3MOKHOCTH TICUXOJIOTUIECKON TOMOIIIH B 9TOM CITy4ae.
[lepexuBanusi, BOSHUKAIOIIUE Y KIIMEHTOB U MEMIAIOIINEe CBOOOIHO O0IIAThCs C APYTUMHU

JIOIBMH, pa3Hoo0pa3Hbl. Cpeau HUX MOKHO BBIIEIUTH JKano0bl Tuna: "5 4yBCTBYIO ce0s OUeHb HANPSHKEHHO',
"MHe KaxxeTcs, 4To s B KOMMaHUU JUIHUi", "SI Hu4ero He Mory cka3atb uHTepecHoro", "SI crecusitocs". Ho
TaKHUe OTMCAHUS YMOIIMOHAIBHBIX MTEPEIKUBAHUN OOBIYHO HETOUHBL. J{JIsl JaibHEHIIeH paboTh UX CIEAYET
YTOYHUTB, TOJPOOHO pacCIpoCHB KiIMeHTa: "A movyemy BbI Hampsiraetech? Uero Bel 6outech?"; "UTO IMEHHO BBI
YyBCTBYETE, KOT/Ia OKPYKAIOIINEe 0OpaIafoT Ha BAC BHUMAHNE WJIM HAYMHAIOT BHUMATEIHHO MIPHUCITYITUBATHCS K
BarieMy MHeHHi0?". Hapsiny ¢ yTOUHSIOIIMME BOITPOCAMU, B 3TOM aHAIU3€ MOTYT OBITh UCTIOJIb30BaHbI U
napasiokcaibHble Borpochl Tumna: "[louemy BaM Tak Ba)HO, 4TOOBI CKa3aHHOE BaMU ObLT0 HHTEpecHbIM?". Ha
3TOM 3Tane paboThl YACTO UCTIOIB3YETCs TEXHHUKA MPENI0KEHHS aTbTepPHATUBHBIX BAPUAHTOB OTBETA, JIJISl TOTO
9T00BI cOOECeTHUK MOT 00JIee TOUHO OTHCATh U NPEJCTaBUTH CBOM YyBCTBA.

[enb Takux BOMPOCOB - MOHUMaHUE "MPUYKH'" HEMPUATHBIX MTEPE)KUBAHUN KITUEHTA,

aHaJIN3 €ro BOCTIPUATHS caMoro ce0s U Ipyrux B nporecce odmenus. Camo moHsTrHe "MpUYrHBI" BeChMa
YCIOBHO, TOCKOJIBKY C TOUKH 3pEeHUS TNTyOMHHOM MCUXOTEPany BCE, YTO MOXKHO BBISICHUTH B X0J1€ KOPOTKOMH
Oecepl - 3TO JIMIIIb PA3HOTO YPOBHS pannoHanu3anuu. Ho ¢ mo3uiuii KOHCYIbTUPOBAHUS YTOYHCHHBIC
MepEKMBaHUS KIIMEHTA, KOT/Ia YyBCTBA, UCIIBITHIBAEMbBIC B TPYIHBIX CUTYaIIUsAX, IPEACTABICHBI B 00Jiee IBHOM U
HETIOCPEACTBEHHOM BUJIE, SIBJISIOTCS MOIXOSITUM MaTepHaioM it paboTsl. O0001as BO3MOYKHBIC BAPHAHTHI,
MOKHO CKa3aTh, YTO MEPEKUBAHUS, C KOTOPBIMU MIPUXOIUTCS PabOTATh B 3TOW CUTYallMU KOHCYJIBTAHTY, KaK
MIpaBWJIO, CIAEAYIOUIHNE: OIIYIICHHE ce0sl XyKe APYTUX, IepeKUBaHUE CBOEH yIIEpOHOCTH IO CPAaBHEHHIO C
OKPYKAIOIIUMHU, CTPax OIEHKU WIH HEYCIeXa, Ype3MepHbIE TPEOOBaHUS KIIMEHTA K ce0e U K OKPYKaIOIIUM,
3aBBIIICHHBIA YPOBEHb NMPUTSI3AHUHN U T.1.

B pe3ynbrate 00CyKACHHS ¢ KIMEHTOM KOHCYIBTAaHTY HEOOXOUMO MOIYUYUTh KOHCTPYKTUBHYIO
(hopMyITUPOBKY, C KOTOPOM MOXKHO paboTaTh nainbiie. TakoBa, Hampumep, GopmyaupoBka "Xyxe apyrux",
MOCKOJIBKY 3TOT JUArHO3 B KAKOM-TO CMBICJIE CTABUT MO]] COMHEHUE UCIIBITHIBAEMbIEC KIIMEHTOM SMOIIUH.
JlocTaTouyHO MOMPOCUTH €r0 OOBACHUTH, YEM U B UEM OH MPHUHIIUIINATIBHO XYXKe IPYruX, Kak BOSHUKAIOT
TPYAHOCTH B OOOCHOBAHUU TAKOTO yTBepKACHMsI. OJIUH YeJIOBEK HE MOXKET OBITh MPUHIIUTTHAIBHO XYKE
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Bcex. Korya e KIMeHT HaunHaeT NepevyrcisnTh, KO0 HMEHHO OH XYK€, TO 0OBIYHO BCIIOMHHAET TeX
3HAKOMBIX U KOJUIET, KOTOPBIE YeM-TO OCOOCHHO NMPUMEYATEIIbHbI, OJIB3YIOTCSA BCEOOIIUM YCIIEXOM U
yBaxkeHHeM. Mcxost U3 3TOTro, KOHCYJIbTaHT MOXKET JOCTATOYHO YOeIUTEIbHO IPOAEMOHCTPUPOBATD
KIIMEHTY, 9TO B OCHOBE €r0 MPpoOJIeM JICKHT 3aBBIICHHBINA YPOBCHD NMPUTI3aHUH, )KeJIaHUe ObITh HE KaK BCE
(kKak OH yTBEpI)KIaeT), a JIydIlle BCeX, JOOUTHCS BCEOOIeH JIFOOBU M MPUHATHS, "MOOEIUTH" TeX, KTO SBIISCTCS
BCEOOIIMMHU JIIOOMMIIaMU. YK€e BBISIBIICHUE STHX CTPEMJICHHH, OOBIYHO TITyOOKO CKPBITHIX, HEOCO3HABAEMBIX
YeJIOBEKOM, CIIOCOOCTBYET KOPPEKIIUY MIPUTI3aHUN KIMEHTA, a CIIeI0BATENbHO, U €r0 NEPEKUBAHUM.
[ono6HBII 3KCcTIpecc-aHATN3 IepeKUBAaHUI OBIBAET TMOJIE3HO JOTIOIHUATH PA3IMYHBIMU 33/IaHUSIMH U
yIpaXHEHUSIMH, HAIIPABIEHHBIMU Ha OoJiee ri1y0oKoe MIOHMMaHue caMoro cedsi U TakuM 00pazom
CIOCOOCTBYIOIIMMHU M3MeHEHUsAM. OHM TaKKe MOTYT IOMOYb TTy0Ke MPOUyBCTBOBATH TO, UTO O0CYK1aJIOCh
BO BpeMsI IPUEMa, HAYUYUThCS PETYIUPOBAThH U pehIeKCHPOBATh UCTIBIThIBAEMbIE UyBCTBA. CyIIECTBYET
MHOKECTBO YIPAXHEHUH H 33JJaHU, KOTOPbIE MOTYT OBITh C YCIIEXOM HMCIOJIB30BAHBI JISI TOU IIEITH.
KopoTko onuiiiem HecKoIbKO Hanboiee MPOCTHIX U U3BECTHBIX, HE TPEOYIOUIUX HU OT KIIMEHTA, HU OT
MICUXO0JI0ra KaKUX-TM00 0COOBIX 3HAHUI MM YMEHUI.

[TapanokcanbHass HHTEHUIUS

KJ'II/IeHTy npennaraeTCﬂ HpI/IJ'IO)KI/ITI) MaKCI/IMYM yCHJ’IHfI, JJIs1 TOTO T-IT06I>I Hepe)KI/ITB

OIYIIIEHUS] COOCTBEHHOM YIIEpOHOCTH, OTPAaHMUYEHHOCTH, JISJKAIIHe B OCHOBE €ro TPyAHOCTeH obmeHus. B
COOTBECTCTBUH C HHCTPYKHHGﬁ HY)KHO HEC HpOCTO OMOIMOHAJIBHO HOprSI/ITI)CH B 3TO COCTOAHHUE, HO U BECTHU C€6$I
COOTBETCTBYIOIIUM 00Pa30M - OBITH MOJTYAIMBEIM, CTAPAThCS HE MPUBIIEKATh K ce0¢ BHUMAaHKE, UCTIBITHIBATD
HaprDKeHHOCTL nu TpeBory nT.aO. Hpezmaraﬂ 3Ty TGXHI/IKy, IICUXO0JIOT OJOJIKCH XOpOHIO 3aMOTI/IBI/Ip0BaTI) KJIMCHTA,
00BSICHUTB, 3a4eM eMy AaeTcs 9To 3aaanue. Hanpumep: "[lonpoOyiiTe MakCMManbHO MOJIHO HCTIBITATh CBOE
QYBCTBO ymep6HOCTI/I, JJIs1 TOTO T-ITO6]>I BBIAICHHUTBH, HACKOJIBKO OHO HGﬁCTBHTCJ’IBHO SABJISICTCA OJI1 BacC CTpaH_IHI)IM"
win "Eciu BbI TOBOPUTE, YTO BBI XYXKE BCEX, TO MOCTAPAUTECH NIEHCTBUTEIBHO CTaTh TAKUM, YTOOBI IIPOBEPUTH,
ABJISICTECH JIKM BBl TAKOBBIM HAa CaMOM nene". I[aHHaSI TCXHUKA HanpaBneHa npemz[e BCEIr'o Ha TO, '-ITO6BI IIOCTAaBUTH
I10]T COMHEHHE UCIBITEIBAEMBIE Y€IOBEKOM HETaTUBHEIE YMOLIMHU, 00ECIIEHNUTH UX, IT0Ka3aTh, YTO OHU HE HACTOJILKO
CTpaIHHBI, KaK OH HpI/IBI)IK CUUTATh.

[TpourpsiBanue poau

Eme oquH BapuaHT 33/1aHUs KIIMEHTY COCTOUT B TOM, YTOOBI IPEJIOKUTH €MY CHIrPaTh POJIb APYroro B IMpolecce
OOIIEHHMS, JTy4IIIe BCETO TOTO YEIOBEKA, KOTOPBIH SBISIETCS MOJIENIBIO H 00pa3lioM B OOLIIEHUH, TOTO, HA KOTO OH
X04YeT OBITh MOXOXKHUM WK "modeauTs". ChIirpaTh pOJIb - 3TO 3HAYUT BECTH €051 10 BO3MOXKHOCTH CXOTHO,
yIOTpeOJIATh TE KE CIIOBA U BHIPAKEHHS, XMYPUTBCS U CMESATBCS TaK XKe, KaK M OH, U T.7. Takas urpa coBcem He
00s13aTEIBHO JODKHA IPOUCXOIUTH B TOM KOMITAaHHH, I/I€ YEIOBEK BCTPEUACTCs CO CBOMM HjeanoM. Jlydrmre
BCET0, YTOOBI 3TO OBIJIO Cpe/iu IPYTHX JIIOAEH, TOT/Ia IIePEeBOILIONIEHIE MOXKET ObITh Oosiee moHbIM. KireHnTy
MOXHO IPEJIOKHUTh PACCKa3bIBaTh TO, YTO OOBIYHO PacCKa3bIBAET O cebe ero MoJesb OT IEPBOTO JIUIIA.
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MoOTHUBUPOBATH, OOBSICHUTH, 3aUeM JIACTCS TAKOE 3aJaHKie, MOKHO CIIeIyIOmIM 00pa3oM: "Y KaxI0ro 4elioBeKa B
TIyOMHE YT TasATCS aKTePCKUE CIIOCOOHOCTH, U €CJIH YK BaM CaMOMY HE JJaHO CTaTh IPYTUM, TOMPOOyiiTe
CBITPATh POJIb IPYTOT0, IEPEKHUTH TO, YTO UCTIBITHIBACT OH (OHA). ONBIT, OTYYCHHBIH TAKUM 00pa30M, TOMOXKET
BaM TIOHSATH CaMOTO ce0s1, ¥ K TOMY € BBl CMO’KE€TE TOYHO PEIUTh, CTOUT JIU BaM OBITh TAKMM, KaK Balll UCAll.
B03MO0KHO, 4TO y Bac caMOro ecTh Kakue-To CIIOCOOHOCTH, KOTOPhIE BaM CTOHUT MOMPOOOBATh HCIIOIB30BATh B
nporecce O0IIEeHUs, a MPOUTPHIBAsi POJIb IPYTOT0, BBl CMOXKETE ¢ OOJIBIICH JIETKOCTHIO MX B ce0e O0HAPYKHTH".
DTa TeXHUKA HaIpaBJICHA IPEXKIE BCETO HA PACIIUPEHUE MIPECTABICHUS YeIOBEKa 0 ce0e U Ha JUCKPEIUTAIUIO
BO3MOXHOCTEH U 00pa3a uneana. [IpourpeiBas posb Apyroro, 4€JI0BEK HEOKHUIAHHO IS ce0sl MOXKET
00HAPYKUTh, HACKOJIBKO IIEHHBIMHU IS HETO SIBJISTFOTCSI COOCTBEHHBIE KA4eCTBa, MPOSIBIISIEMbIC B OOIIICHUH.

Ilepeopuenranus KIueHTa

Tpertnit BapuaHT - 3TO HE YETKOE 3aJJaHNE WM UHCTPYKIUSA, a MIONBITKA IEPEOPUEHTUPOBATH KJIINEHTAa HA

WHOE OTHOIICHHE K CBOUM HETAaTHBHBIM MEPEKUBAHUSAM, Ha IEPEOCMBICTICHHE UX CYObEKTUBHOT'O CMBICIIA.

Tak, ¢ KJINEHTOM MOXHO IIOTOBOPUTH O TOM, YTO MHOTHE OKPYXKAIOLIME €ro JHOAU TAKKE UCTIBITBIBAIOT
pa3uyHbIe TPYAHOCTH B TIPOIIecce OOIIEHUs, YTO pa300paBIINCh B COOCTBEHHBIX NIEPEKUBAHUSIX, MOXKHO
Jydlle MTOHUMAaTh OKPYXKAIOIUX U B clIydae HEOOXOAMMOCTH J1aXKe MOMOIaTh UM, CTOMT TOJBKO

nonpo0oBatk. Jpyroii BapuaHT nepeopreHTaLMU - Pa3roBOP O IEHHOCTH HETaTUBHOIO OIBITA, O TOM, YTO
TOJIBKO IIPEO/I0JIEBAasi HEUTO HETaTUBHOE, IIEpelIaruBas 4epe3 TPYAHOCTH, YEIOBEK Pa3BUBACTCS U JOCTUTAET
HACTOSIINX BBICOT B MIOHMMAaHUM Ce0s M OKPY’KaIOIIEero MUpa (IIEHHOCTh HETATUBHOTO OTIBITA MOJIPOOHO
oOcyxnaercst Bo MHOruX kHurax (®panki B., 1990; ®pomm 3., 1990). Dta TexHMKA TOMOTAET KIUEHTY
nepectaTh (PUKCUPOBATHCS HA HETATHBHBIX MEPEKUBAHMIX, TIO3BOJISIET 00JIee KOHCTPYKTUBHO HCIIOIB30BATh
UX).

Bce Tpu npuBeieHHBIX BblIlle BapHaHTa pabOThI ¢ IEPEKUBAHUSIMU, OCIOKHIIOUTIMHU

nporiecc oOIIeHus, HAIIPaBJICHbI Ha PaCIIMpEeHUe MPEACTaBICHUI KIIMEHTa 0 cebe, BHYTPEHHEE PacKpernoeHHe,
MOBBILICHUE CIIOHTAHHOCTH U NPUHATHS ce0s1. OCOOEHHO IMOJIE3HbI 3TU 3aJJaHus, KOT/Ia y IICUXO0JI0Ta €CTh
BO3MOKHOCTbh OOCYIUTh OIBIT, TOJYYEHHBIH B IIPOLIECCE UX PEATTU3AlMHU, a IPU HEOOXOAUMOCTH U
CKOPPEKTUPOBATh MOBEICHHE KIMEHTA WM HEUTpaM30BaTh HeraTuBHBIC ¢ dexThl. Hanbosnee cnoxHoi u
TpeOyIoIIel NPUCTATFHOIO KOHTPOJISI KOHCYJIbTaHTa SBIISETCS TEXHUKA NapagokcanbHoi untenun (Opanxn B.,
1990).

OOBIYHO UCTIOIB30BAHUE IOMAITHHUX 331aHUH U TOAPOOHBIN aHATN3 3aTPYIHAIOMINX

o0IIeHNe NePEeKUBAHUN IPUBOAAT K TOMY, YTO HEIaTUBHBIE MOMEHTBI CTAHOBSITCS MEHEE SIBHBIMU,

a, CJIeI0BAaTEeIbHO, YMEHBIIAIOTCS U MPO0JIEMbl OOIICHNUS, CBSI3aHHbIE ¢ HUMHU (€CJIM TOJIBKO peub HE UJET 0 boee
II1yOOKHMX JINYHOCTHBIX PACCTPONCTBAX, IIPU KOTOPBIX IICUXOJIOTNYECKAsi KOPPEKLHsI B paMKaX KOHCYJIbTUPOBAHUS
MOJKET OKa3aThcs HeappexkTuBHON). Ho HU paboTy Ha ypOBHE B3IJISII0B M IIPECTABICHUNA, HU aHAIIU3
NEepeXUBAHNUN HEIb3sl CUNTATh OKOHYEHHBIMHU, €CIIM B XOZI€ KOHCYJIbTAI[MHM HE 00CYXKJaJICs eIle OJUH OUYeHb
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BaXXHBIH YPOBEHb OOIIEHUS, KOTOPBIN 00BIUYHO, KaK JIAKMYCOBasi OymMaskka, IPOSBIISIET TPYAHOCTH KJIMEHTA, -
YPOBEHb MOBE/ICHHUS.

[loBenenue, 3aTpyaHstoniee 00IIEHNE C IPYTUMHU JTHOABMU

[cuxonory oObIYHO HE COCTABIISET TPYAA OOHAPYKUTH HEAIEKBATHOCTh B TIOBEICHUH

kiueHTa. B camom Hauase pa3roBopa, KOrjia OH Ha pUMepe KOHKPETHBIX CUTYaIluil pacCcKa3bIBaeT, B UeM
3aKJTFOYAIOTCS €0 HeYa4H U TPYAHOCTH B cepe OOIIEHNUS, MOXKHO B KXKJIOM TaKOM MPUMEPE 0OHAPYKUTH
PUTHIHOCTb, CTPAHHOCTb, TPOTUBOPEUNBOCTD B MOBEJACHUHU C APYTUMH JIFOJIbMHU, BBI3BIBAIOIINE
COOTBETCTBYIOIIYIO PEAKIIHIO Y OKPYKAOIINX. BaskHeW it ncTOUHUK nH(OpMAauu 00 STOM - OIIEHKA KIIMEHTA
3HAYMMBIMH JIPYTUMHU, HA MHEHHE KOTOPHIX O ce0e destoBeK 00bIYHO cehitaeTcst caM. O0001as 3TH TPyIHOCTH,
MO>KHO TIPEJICTAaBUTh UX B paMKax, MOJPOOHO OMMCAHHOM B IJ1aBe 3 CXeMbI MEKIMYHOCTHOTO KOH(IIUKTA,
npeanoxenHou K. XopHu.

1) UpeamepHast HAPABICHHOCTh HA JPYTUX- TUTIEPAKTHBHOCTH B IPHOOPETEHUN KOHTAKTOB, KOTOPAsI YaIle

BCETr0 BOCIIPUHUMAETCS OKPYKAIOIUMHU KaK HECKPOMHOCTh WJIM HaBS3UMBOCTh, Upe3MEpHas Je-

MOHCTPAaTUBHOCTb (MHOI'O TOBOPHT, CYETUTCS, 3BOHUT).

2) UpeaMepHasi HaNpaBICHHOCTb MPOTUB IPYTHX - MOJA03PUTENBHOCTh, KPUTUYHOCTh, aTPECCUBHOCTD,

CTpeMJICHHE OOBUHUTD, HANTH "MipaBay", HABECTH MOPSIIOK.

3) Upe3MepHasi MacCUBHOCTb, YaCTO MpuodpeTaroiias GopMy ayTHu-3allid, KOTJa YeJIOBeK OOUTCS clenaTh 4yTo-

TO, YTOOBI N30€KATh OCYXACHUS, TOCTOSTHHO aHATTU3UPYET ce0s1 U COOCTBEHHBIC MOCTYIKHU, HE CTPEMUTCS
yCTaHaBIUBATh U MOAIECPKUBATH C APYTUMHU JTIOABMHU KaKUEINO0 KOHTAKTHI.

3ajayda McuxoJiora - He MPOCTO BBISIBUTH, YTO UMEHHO JENIAaeT KIHNEHT HEPABUIIBHO TIPHU OOIICHUH C IPYyTrUMHU
JIOJBMH, HO U TIOHSTH, YTO JISKUT B OCHOBE TAKOTO MOBEJCHUS, KAKUE B3TJISAIbI, IPEICTABICHUS U MEePEKUBAHUS
MPUBOAAT K TEM WJIM MHBIM MOCTyNKaM. Tak, HarpuMep, KeHIIWHA ¢ TPAJAUIIMOHHBIMYU B3TJISIIaMU, C TOPIOCTHIO
3asBisitonias o cede: "Hukorna He 3BOHIO MY>KYMHAM cama, O0K0Ch MOKA3aThCs HABA3UMBOM'" - BeJeT cels
COOTBETCTBYIOIIUM 00pa3oM, BCIUECKHU JJEMOHCTPHUPYSI CBOIO XOJIOJAHOCTh M HEMIPUCTYMHOCTh. Takoe noBeseHue
MO>KHO OTHECTH K TPEThEH rpyIITe B COOTBETCTBHH C OMMMCAHHOM BbIIIEe cxeMoil. O0CyXk/1ast OTHOIICHHS KIIMEHTA

C APYTUMH JIFOIBMH M AaHATU3UPYSI KOHKPETHBIC CUTYAI[UH, MOKHO JOCTaTOYHO YOeIUTEIbHO
MIPOJIEMOHCTPUPOBATH HEIPPEKTUBHOCTH, OOPEUCHHOCTh Ha HEYCIIEX TAKOT'0 CII0co0a B3aUMOOTHOIICHUH ¢
OKPY’KAIOIIUMHU.

3aHUMAaThCs KOPPEKLUEN MOBEICHHUS, HE BBISICHUB, TOYEMY KIIMEHT MOCTYIAET TaK WX

MHaye, KaKue B3IJIA/IbI JIe)KAaT B OCHOBE IIOCTYIIKOB, KAKUE CTPAaXH U TPEBOT'H HE JAlOT BO3MOXHOCTHU BECTH ce0s Io-
JIPYroMy, HE UIMEET CMBICIIA, TIOCKOJIBKY CaMo 10 ce0e MoBeIeHne BTOPUYHO. TOBKO 3aKOHYUB aHAIIN3 B3TIIS0B U
MEePEKMBAHUMN, MEIIAIOIIUX YCIEIIHOMY OOLICHHUIO, CTOUT IOCBATUTH CIIELIMAJILHOE BPEMs aHAJIN3Y MOBEJCHUYECKIX
MaTTEPHOB U BMECTE C KIIMEHTOM MOCTapaThCsl OTBETUTH Ha Bompockl Thna: "Kak Bbl cunTaere, a Kak MpaBUIbHO
BECTH ce0s1 B TEX CUTYaIUsAX, KOTOPbIE MbI ¢ BaMu o0cyxaanu?" uiu "UTo Bam Tenephb clieyeT U3MEHUTH B
noBegeHun?". Cepbe3HbIN OTBET HA 3TU BOIPOCHI BO3MOKEH JIUIIb B TOM CJIy4ae, €CIU KJIUEHT TOTOB K U3MEHEHUIO
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CBOMX B3IJISI0B U OTHOIICHUS K MIPOUCXOSIIEMY, €CIIH MPEAIIeCTBYIOIIAs YaCTh KOHCYJIbTaTUBHOM Oecebl
IIpoLLIA JOCTaTOYHO YCIIELIHO.

Pa3paboTka mo3UTHBHOI MOBEJEHUYECKON CTpATErK HAMIPaBIIEHA Ha TO, YTOOBI TIOMOYb

KIIMEHTY peajibHO M30aBUTHCS OT cBoMX mpobiem. [loBeneHueckuii ananus Jydie BCETo MPOBOJANUTH

Ha MaTepuase OAHON-IBYX KOHKPETHBIX CUTYyaluil oomenus. Tak, Hanpumep, KJIMEHTKa

paccka3bIBaeT, YTO MHOTHE MYXYHMHBI, KOTOPbIE HPABUIIUCH €11, HO C KOTOPBIMU OTHOIIEHHUS CKJIA/IBIBAJIUCH HE TaK,
KaK XOTeJIOCh Obl, MPSIMO WJIM KOCBEHHO OOBUHSUIIM €€ B XOJIOJHOCTH, HEMPUCTYITHOCTH, HEBO3MOKHOCTH MOHSITh,
KakK OHa OTHOCHUTCS K MapTHEpY. B kauecTBe KOHKPETHOTO MpUMEpPa OHA MIPUBOAUT SIU30/1, KOT/Ia, IPOBOXKAS €€
JIOMOM TOCJIe MOCEIICHUs TeaTpa U pecTopaHa, ee CIyTHUK CIIPOCHII, TOHPABUJICS JIU €il Beuep, MPOBEICHHBIH
BMecCTe ¢ HUM. Bce, 9To OHa CMOTJ1a OTBETHTh B 3TOM CUTYaIlH, 3Bydaso Tak: "Bce ObUI0 HETioXxo, cracuoo".
[Tocne oOcykaeHus B3MIISAIOB U MPEACTABICHUI 9TOM KIIMEHTKU O MY>KUMHAX U HOPMaxX OTHOLICHUH MEXKIY
MPEACTAaBUTEIISIMU TTPOTUBOTIOIOKHBIX MOJIOB IICHXOJIOT BEPHYJICS K BOIPOCY O TOM, YTO JIyUIlle BCETO TOBOPHUTH B
MOIOOHBIX CUTYAILIUAX, CTOUT JIU BBIPAXKaTh CBOIO MPU3HATEIHLHOCTD U OJIar0JapHOCTh MAPTHEPY U B Kakou (opMme.
Koneuno, kinueHTKa J0JKHA caMa c(hOpMYITUPOBATH MOIXO AN SISl HEe BapUAHT OTBETA. 3/1€Ch HE MOXKET OBITh
KaKOT0-TO OOIIEro Ui BCEeX pelenTa, OAHUM JIOASM YAaeTcs MPOSBICHNUE CBOUX YYBCTB, IPYTHe MO MPUPOIE
cepXaHHbI U MaJIopa3roBopuuBbl. Tak, B 00Cyk/1aeMOi CUTyallu O/IHA KIIMEHTKA TOCUUTAET JJIsl ce0st
BO3MO>KHBIM CKa3aTh: "MHe OYeHb MOHPAaBHIIOCH BCE, OTPOMHOE Tebe cracubo, Bce ObUIO OUeHb 3710pOBO", Ipyras
K€ CMOJKET MOXBAJIUTH CBOEr0 MapTHEPA, pACCKa3aTh O TOM, KAKUM "HEOTpa3uMBbIM'" Ka3ajcs OH €d CeroaHs,
HAYHET CTPOUTH IJIAHBI OTHOCUTENILHO TOTO, KaK OHM CMOTYT BABOEM MPOBecTH Bpems B OynymeM. KoHcynbTaHTy
B X0JI€ TAKOW IUCKYCCUU CIIEAYeT BBICTYNATh B POJIU CTUMYJISTOpA M KPUTHKA BhICKa3bIBaHUN KiMeHTa. [10100HbII
pas3roBOp MOXKET, HAIIPUMEP, MPOXOAUTH CIEIYIOINUM 00pa3oMm:

Koncynprant: Kak BeI mymaeTe, 9To BaM Ce0BaIO OBl CKa3aTh B CUTYAIlMH, O KOTOPOH MBI TOJIBKO YTO TOBOPHIIH,
9TO OBUIO OBl IPUATHO YCJBIIIATE BallleMy MapTHEPY?

Kinentka: S He 3Haro.

KoHcynbTaHT: A 4TO B TAaKOM CiTy4ae BaM CaMOi ObLIIO ObI MPHUATHO YCIBIIIATE B OTBET?

Kmuentka: Hy, uto-unOyns Tuna: "Kak MHe ObUTO XOpo1io, 60bI110e criacufo'.

Koncynbrant: Bam 65110 ObI 3TOT0 1O0CTaTOYHO?

Kmuentka: Hy, moxanyi, MOXHO ObLTO OBl JOOABHUTH, YTO MHE OBLIIO OBbI MPUATHO, €CJIH ObI MEHS

MIPUTJIaCUIIN €I1Ie pas.

KoncynbranT: Hy, 1 kak ObI BBl 3TO cKa3aau?  T.I.

CTOUT OTMETHTH €11I€ pa3, YTO MO3ULIHSI KOHCYJIbTAaHTa IIPH TAKOM MOBEICHUYECKOM aHAJIN3€ HECKOIBKO UHAs, YEM B
CUTYaIUSX BBICTYIIMBAHUS KIMEHTA U aHalu3a ero npobieM. OH 1oikeH ObITh 0oJiee aKTUBEH, SBPUCTHYECH, B
cirydae HeOOXOJUMOCTH CIOCOOEH caM IpeasiaraTh KIMEHTY KaKue-TO CJIOBA U BBIPAXKEHHS, HO TaK, YTOOBI TOT
00s3aTeNbHO UMET BO3MOXKHOCTD "MpuMepuTh" ux Ha ce0s. B ciydae He0oOX0IMMOCTH KOHCYIBTAHT MOYKET Jake
pasbIrpaTh ¢ COOECETHUKOM "CIIEHY U3 )KU3HU'", IEMOHCTPUPYS BOZMOXKHbBIE CIIOCOOBI MOBEECHUS WK JaBast



0o0paTHYIO CBS3b 3a NapTHEPOB KiMeHTa. KOHEYHO, pe3ysbTaT Takoro pa3roBopa - 3T0 He Kakasi-TO KOHKpETHas
(bpasa uim cioBa, a JIUIIb OPUEHTUP, MOJIEINIb TOTO, KaK CIEAYeT KIMEHTY BECTH ce0sl B MOJTOOHBIX CUTYyaIUIX.
IlonBoas UTOr OOCYKACHUIO KOHCYJIBTUPOBaHHS KIIMEHTOB C TPYAHOCTSAMU OOILEHUs, HENb3s1 He

YIIOMSIHYTbh, YTO €CTh M JPYTOi, He MEHEe YCICUIHBII MyTh pabOThI ¢ TAKUMH MpodIeMamMu. ITO

I'PYIIIOBbIE 3aHATHSA B (OpME TPEHUHIa CEH3UTUBHOCTU. 110 cpaBHEHMIO ¢ MHIMBUAYaJIbHBIMU BCTPEYaMH,

OHU UMEIOT OIPEICIICHHBIE TPEUMYIIIECTBA (XOTS, KAaK BOAUTCS, U HE JIMIIEHbI HEKOTOPHIX HEAOCTATKOB).

Tak, B rpyIie KIHEeHT MOKET MOJIyYUTh OOPaTHYIO CBsI3b HEIIOCPEACTBEHHO OT OKPYXKAIOIUX, a HE Yepe3

T€ BbICKa3bIBaHMsI, KOTOPBIE OH CIIbIIIAN O c€0€ KOI/a-To. 3/1eCh TaAKXKe MOT'YT ObITh OTPaOOTaHbI HOBbIE

(opMbI IOBEICHUS, YEIOBEK MOIY4aeT BO3MOXKHOCTb YOSIUTHCS B TOM, YTO TaKUe )K€ MPOOIeMbl €CTh HE
TOJIKO y HEro, HO U y APYTUX, U YK€ 33 CYET 3TOT0 YPOBEHb TPEBOTH U OECIIOKONCTBA B CUTYaLUIX

OOIIEHUST MOXKET CHU3UThCA. [ pynIoBbie 3aHATHS IOMOTAl0T TaKXKe HAlTH Apy3ei, C KOTOPBIMHU

TPYAHOCTH B 001eHnn 0yayt munumanbHbiMU (IleTpoBekas JILA., 1982). HanpaBisis kiveHTa Ha

IPYIIIOBBIE 3aHATHS, TICUXOJIOT JOJDKEH UMETh B BUY, UTO CYILIECTBYIOT KaTETOPHH JIOAEH, 1151 KOTOPBIX
M0/100HbBIE 3aHATUS MOTYT OKa3aThCsl HE CTOJIBKO MOJIE3HBIMH, CKOJIbKO BPEJHBIMU U OMACHBIMU. DTO JIIOJIU

C TEMU WU UHBIMU (GU3NYECKUMU J1e(heKTaMU; JIIOH C CEphE3HBIMU IMYHOCTHBIMU M HEBPOTHUECKUMHU
paccTpoiicTBamMu; T€, KTO HAXOJUTCS B CUTYallUH TSAKEJIbIX, KpU3UCHBIX MIEPEKUBAHUI, CBSI3aHHBIX C

norepen OJIU3KUX, KU3HEHHBIMU TPYIHOCTAMH U T.J1. J[71 M0T0OHBIX KIIMEHTOB HEOOXOJUMBI TPYIIIOBbIE
3aHSTHSI BMECTE C JIFOJIbBMU CO CXOJHBIMU Ae(PEKTaMU WM HAXOASIIMMUCS B aHAJIOTUYHOM COCTOSIHUH,
IIPOBOAMMBIE TI0 CHIELUAIIBHON MpOorpamme.

Oco0eHHo 3(hpeKTUBHBIM OBIBAET COUETaHHE UHIUBUIYaIbHON Oece/lbl U IPYMIOBOM

paboTsl. B X0 MHAMBUYaTbHOM KOHCYIBTALMHU IICUXOJIOT MOKET MOMOYb KJIMEHTY 00Jiee YETKO OINpEeIeIUTh, C
YeM CBSI3aHbI €r0 CJI0KHOCTU U MPOOIeMbl B OOLIEHUH, BBIIETUTh CUTYallUH, B KOTOPBIX TPYIHOCTH
MPOSIBIISIIOTCA, ¥ chOpMYIHpPOBaTh HarOoIee KOHCTPYKTUBHBIE 0XKUAHUS MO0 OTHOLIEHHIO K padoTe B rpymme. [1o
OKOHYaHUU IPYNIOBBIX 3aHATUI C KIMEHTOM UMEET CMBICI BCTPETUTHCS €1IE Pa3, YTOObI BEIICHUTh, HACKOJIBKO
MOJIE3HBIMU M YCTICHIHBIMU OBUIH JJIS1 HETO 3TH BCTPEUH, HE OCTAJIOCH JIM TOCJIe HUX KaKUX-TO BOIIPOCOB HITH
po0JIeM, KOTOPBIE CIIeyeT CEHUaIbHO 00CyIuTh. YacTO IpyIIOBbIE 3aHATHUS CITyKaT TAaKkKe XOPOILIUM
CTUMYJIOM JIJIsl KJIMEHTA, YTOOBI O0Jiee cepbhe3HO 3aHATHCS CBOMMU MPoOIeMaMu M 00paTUTHCS 3a MOMOIIBIO K
NICUXOTEPAIEBTY.

6. COAEPXXAHUE U OPT AHU3ALIMA KOHCYJIbTUPOBAHUNA 110 ITOBOJAY

CVIIPYKECKUX ITPOBJIEM

HawuGonee yacToit npuunHON 00paIeHns: B KOHCYIbTALUIO SBISIIOTCS CYIPYKECKHE

Ipo0JIeMBl (UCKIII0Yas Cilydau oOpallleHus! pouTesiel 1o OBOy CBOUX J€TEH, HO, KaK U3BECTHO, U 371E€Ch 32
BHEIIIHUM TOBOJIOM - ITpoOiieMaMu pebeHka HepeaKo KpoeTcs 0osee TIyOOKHid - THUHOCTHBIE M MEXKIIMYHOCTHBIE
pobJeMbl caMUX poauteneit). PazpaboTaHo HeMano TUIIOJIOTHI CyNpyKeCKUX Mpo0IeM Kak B OT€YECTBEHHOM, TaK
U B 3apy0eKHOI MCUX0sIoruu. BoNbIIMHCTBO aBTOPOB TUIIOJIOTHIA OTIEPUPYIOT TEPMUHOM "KOHGIIUKT", TOHUMAs



€ro J0CTaTOYHO MIMPOKO. MbI He OyaeM 00Cyk1aTh MOIPOOHO MPEUMYIIECTBA U HEJOCTATKU TEX UM UHBIX CXEM
KOHQUIUKTOB. JIJIsl T€X, KTO 3aMHTEPECYETCs ITUM, ColIeMcsl Ha cienyronie padorsl: 060308 H.H., O6030-BaA.H.,
1982 u Eshlenian I.LR., 1981, aBTOpbI KOTOPBIX CTPEMUIIUCH CO37aTh OOJIEE WIM MEHEE UCUEPITBIBAIOIINE ITEPEUYHI
CYIPYKECKUX MPOOJIEM, ONUPASICH MPEXKIE BCETO HA TEOPETUUECKUE TTOCTPOECHUS.

CrtpykTypupys cynpykeckue npoOaemsbl 1Jis LeIei 3TOi KHUTH, Mbl H30pain

SMIIMPUYECKHN MTOAXO, IIOCKOJIBKY HAlIeH 3a/1aueil BISAETCSA HE CTOJIBKO MX UCYEPIIBIBAIOIIEE TEOPETUIECKOE
OIHCaHUe, CKOJIbKO HEKOTOpasi CUCTeMaTU3allus, ToJIe3Hast A MPAKTHUECKON paboThI IICUX0JI0ra-
KOHCYNbTaHTa. [IpuBOAMMEIN CTUCOK TTPOOJIEM, SBISIOMMUXCS Hau0o0Jiee YaCTHIMH MOBOJAMU ISl OOpallieHus B
KOHCYJIBTAIINIO, OCHOBaH Ha COOCTBEHHOM OIIbITe paboThl aBTOpa. Cpen HUX CelyeT Ha3BaTh:

[. PaznuuHOro posa KOH(IMKTH, B3AUMHOE HEJIOBOJIBCTBO, CBS3aHHBIC C PACTIPE/ICTICHUEM CYIIPYKECKUX POJIei
1 00513aHHOCTEH.

II. KoH@nuKTbI, TpoOaeMbl, HEA0OBOIBCTBO CYIIPYIOB, CBSI3aHHBIE C PA3JIMYUAMU BO B3IJISAaX HA CEMEWHYIO
KU3Hb U MEKJIMYHOCTHBIE OTHOLLICHHUS.

IT1. CekcyanbHble TPOOIEMBI, HEIOBOJIBCTBO OJHOTO CYIIpyTa IPYrUM B 3TOU cepe, UX B3aUMHOE HEYMEHUE
HaJaJUuTh HOPMAJIbHBIE CEKCyaTbHbIE OTHOIICHUS.

IV. CnoxxHocT ¥ KOH(GIMKTH BO B3aUMOOTHOIICHUSIX CYIPYKECKON Maphl C POJUTEISIMUA OJHOTO WITH

000UX CyNPYTOB.

V. bone3ns (ncuxuyeckas Wi Gpundeckas) 0THOTO U3 CYIPYTroB, IpoOJIeMbl U TPYIHOCTH, BbI3BaHHBIE
HE0OXOIMMOCTBIO aJlaliTAlliN CEMbHU K 3a00JIeBaHNIO, HETATUBHBIM OTHOIIIEHUEM K ce0e U OKpPYKaIOIIUM CaMOTO
00JILHOTO WJIM YJIEHOB CEMBH.

VL. IIpoGnembl BIACTH U BIUSHUS B CYIPYKECKUX B3aUMOOTHOIICHHSIX.

VII. OtcyTrcTBHE Temia B OTHOMIEHUAX CYNPYTOB, Ne(MUIUT OJIU30CTH U TOBEPUTEITHLHOCTH, MPOOJIEMBbI OOIIIEHHUS.
HagepHnoe, 3TOT nmepedeHb MOKET OBITh POAOKEH, XOTS HAM OH MPECTABISACTCS

noctatouHbiM. Kaxkapiil ero myHKT BKIIIOYaeT B ce0s MHOXKECTBO 00Jiee YaCTHBIX CIIydaeB U TUIOB CUTYAIHil, U
yKe TI03TOMY pacIIMpeHne CIHUCKa MpeacTaBisieTcs HereaecooopasHbM. Ho, nmpexae uem aeTanbHo
pPacCMOTpPETh CTPATETUH PabOTHI B KAXKIOM M3 YIOMSHYTBIX CIy4aeB, XOTEJI0Ch ObI 60J1ee oIpoOHO 00CYyIUTh
PSI TEOPETUUYECKUX TMOJIOKEHU, 0€3 TOHUMaHUS KOTOPBIX (D (PEKTUBHOE MPAKTUIECKOE KOHCYTBTHPOBAHHUE
Ka)KeTCsl HEBO3MOKHBIM.

Heo6x01uMo 0TMETHUTB, UTO BBIICTICHHBIE XKal00bl, 0€3YCIIOBHO, HE SBISIFOTCS B3aMMOMCKITIOYAOIUMH. Taxk,
poJieBble pa3HOTIacusl OOBIYHO COUETAIOTCS M 0a3UPYIOTCA HA PA3IUYUSAX BO B3IJISIaX U MPEACTABICHUSIX
CYIIPYTOB O TOM, KaK HaJ0 XHUTb. A TPYIHOCTH B CEKCYaJIbHOU Cepe Jalie BCEro SBIAIOTCS JIUIIb CISICTBHEM U
MIPOJOJKEHUEM MPOOJIEM CYNIPYTrOB B MEXKINYHOCTHBIX OTHOLIECHUSIX, KOTOPBIE IPU STOM MOT'YT HUKOT/a HE
00CYX1aThCs UM BOOOIIIE HE OCO3HABATHCH.

B nutepatype mo cemeitHON U CYNpYKEeCKOi Tepaniy Ha MHOTUX MPUMEPAX MPOJAEMOHCTPUPOBAHO, YTO
MIPEABABISIEMbIE KIIUEHTOM MPUYUHBI (KOTOPBIE U MOCTYKHJIM OCHOBAHUEM JIJIs1 BBIIICTIPUBEICHHOTO TIEpeyHas)
BO MHOTHX CJIy4asiX CJIY)KaT JIMIIb TOBOAOM sl oOpatieHus B koHcynpTanuio (Minuchin S.1., 1974; Sterlin H.,
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1974). OHu SIBAAIOTCS JIUIIb OMTUCAHUEM TOTO, YTO MPOUCXOAUT B OTHOIICHHSX, [10 KAKOMY MOBOTY BO3HUKAET
B3aMMHOE HEJOBOJBCTBO CYNPYTOB APYT ApyroM. VICTHHHBIE TPUYUHBI IPU 3TOM JTMO0 HE MPEIBIBISIOTCS,

1100, yTo OBIBAET HE MEHEE YacTO, BOBCE HE OCO3HAIOTCA cynpyramu. [lonmbiTaeMcs MOHATh, UTO UMEETCS B

BUJTY, KOTJIa TOBOPST 00 "MCTHHHBIX" MPUYMHAX OOpAIICHUS CYPYroB B KOHCYJBTAIUIO, YeM OTIUYAIOTCS,
ucnonb3ys TepmuHosioruio B. CronuHa, "cKpbIThI" 1 "aBHBIN" 10-KyChI xkano0sl (bomanes A.A., CtonmuH B.B.,
1989).

B cymnocTH, 001IENpUHATHIN OTBET Ha 3TOT BOIPOC JOBOJILHO MPOCTO: 32 MpOoOJIeMaMu, CBI3aHHBIMH C JPYTUMU
JIOJBMH, KPOIOTCS JINYHBIE TPOOJIEMBI KIIMEHTA, KOTOPbIE OH HE XOUET WJIM HE MOXKET 00CYKaTh U KOTOPbIE U
MPUBOJIAT K TPYAHOCTSIM B MEKITMYHOCTHBIX OTHOLICHHSIX, CTAHOBSAIIUXCSI, B CBOIO OYEPE/Ib, TOBOAOM IS
oOpallleHHs1 B KOHCY/IbTalMI0. TakK, Korja NpuuyuHON MPUX0/1a ABISIOTCS CYNPYKECKHUE ITPOOIIEMBI, 3TO 3HAUUT,
YTO CTOSIILIME 32 HUMU JIMYHBIE IPOOJIEMBbI BOSHUKAIOT U MPOSBIISAIOTCS KIMEHHO B TeX c(hepax jKU3HU, KOTOPBIE TaK
WM UHAYe CBSI3aHbI ¢ CynpykecTBoM. Kakue sxe 3To MoryTt ObITh Ipo0OsieMbl?

OTBeT Ha 3TOT NPUHIMITHAIBHBIA BOIIPOC YIIUPAETCS, 110 CYTH, B T€ WIN UHbIE 0a30BbIE TEOPETUUECKUE
MIpe/ICTaBICHUS] KOHCYJIbTaHTa, KOTOPBIE B SIBHOM BHUJIE MOTYT U HE MPOSBIATHCA B KPATKOCPOUHOM U YaCTO
JIOBOJIBHO MTOBEPXHOCTHOM paboTe B paMKax ICUXOJIOTHYECKOro KOHCYIbTHpoBaHus. Ho, He onmupasich BOBce HU Ha
KaKue TEOpPETUYECKUE NPECTaBICHUS, KOHCYIBTAHT PUCKYET MOTEPSITHCS B IOTOKE HHPOPMAIIH, KOTOPBIi
OOpPYILIMBAIOT HAa HETO CYNPYTH, TJIe B3AUMHBIE YIIPEKH, HEJJOBOJIbCTBO, KOHKPETHBIE (PAKTHI U JOMBICIBI ITYTAIOTCS U
neperieTalTes apyr ¢ apyrom. Hammuane Gosiee riry0oKoi TeOpeTHIeCKOi 0a3bl MOMOTAET MICHUXOJIOTY BBIJCIHUTh
HEKUH eTUHBIN CTep>KeHb, HUTb, 32 KOTOPOW MOYKHO CIICJUTh B TEUCHHE BCEil Oece ibl, HAHNW3bIBAsl HAa Hee U
CTPYKTYpPHUPYS B COOTBETCTBUH C HeW MHGOPMAIIMIO, TOCTYNAIOIIYIO OT KIMEHTOB. biarogaps TakoMy KpuTtepuio,
KaK TEOpETUYECKHUE MPEICTABICHHS, BaXKHOE JIETKO MOXKET ObITh OT/JIEJIEHO OT BTOPOCTETIEHHOT'0, HE3HAYUTEIIbHbIC
(haxThI OTOPOIIICHBI, a CYIIECTBEHHBIC HE 3a0BITHI.

Eime 6onee Ba)XHBIMU M aKTyaJIbHBIMHU OKA3bIBAIOTCS TEOPETUYECKHE NPEICTABICHHUS, KOT/1a KPAaTKOCPOUHOE
KOHCYJBTUPOBaHUE TIepepacTaeT B JJIUTEIBHOE U CYNPYTH HE TOJBKO XOTAT "clierka pa3o0paTh HAaKOMUBIIUKCS
Mycop", HO TaK»Ke 1 00Jiee Cepbe3HO MEPEOCMBICTUTh U TIEPECTPOUTH CBOHM OTHOIICHWUS. [|Jist TOTO 4TOOBI BEeCTH
TaKylo paboTy, MPaAKTUYECKUH TICUXOJIOT JOJIKEH YMETh pa3jnyaTh BHEUIHHE Hea eKBaTHbIEC TaTTEPHbI
CYIPY>KECKOTO B3aUMOACHCTBUS U INTyOOKHE MPUYHHBI, CIOCOOCTBYIOINE X BOZHUKHOBEHHUIO. Bripouem, o
3HAYEHUU TEOPHId ICUXOTEPANNHU I KPATKOCPOUHOTO KOHCYIBTHPOBAHUSI MBI YK€ TOBOPUJIH B IIEPBOIA I1aBe
3TOM KHHTH, U, K COXKaJICHUIO, Y HAC HET BOBMOXKHOCTH OCTAHOBUTHCSA Ha 3TOM MoipoOHee. [ myOuHHbIe
MIpeICTaBIEHUsI, KOTOpbIe OyayT 00CYXKIaThCs JaNble, OTHOCATCS K YUCIy HauboJee paclpoCTPaHEHHBIX U TaK
WM UHAYe MPECTABIEHBl BO MHOIMX TEOPUSAX BHYTPUCEMENHOTO B3aUMOIEHCTBUSA. 31€Ch OHU IPUBOSATCS
MIPEKIE BCEro AJIsl TOr0, YTOOBI MPOJAEMOHCTPUPOBATh, YEM U KaK 3TOT INTyOUHHBIH YPOBEHb MOKET OBbIThH
3aroJiHeH (CIeAyeT MOTYePKHYTh, YTO JJIsl pa0OTHI HA 3TOM YPOBHE HEOOXOIMMBI CTICIIUAIbHBIC HABBIKU H
TEXHUKH padOTHI, U1 TOTO YTOOBI CIIOCOOCTBOBATH OCO3HAHMIO CYIPyraMu 0oJiee TIIyOOKHX U CKPBITHIX
npooem).
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OpnuH U3 TakuxX Hanbosee YacTo UCTIONb3YIOUIMXCS B CEMEHHOM Tepannuu KOHCTPYKTOB (MJIH, HHaYe roBOpS,
MPEICTABICHUHA O TOM, YTO MIPOUCXOIUT Ha OoJiee rITyOMHHOM yPOBHE B3aUMOJICHCTBUS U YTO IPUBOJIUT K
TEM WJIM MHBIM MAaTTEPHAM MOBEACHUS CYIIPYTOB) MOKHO YCIOBHO 0003HAYUTh KaK POJIb POAUTEIBCKON
ceMbu. 1 X0Ts ICUXoTepareBThl IOPOH OTPULIAIOT 3TO WU MPOCTO HE OTCIIEKUBAIOT KOPHEW BOZHUKHOBEHUS
UJeH O BaKHEHIIEH POJIM POAUTENIBCKON CeMbH Ka)KA0I0 U3 CYNPYroB B UX CYNPYXKECKMX KOH(IMKTAX, 3TO
MpeacTaBiIeHHE Oa3UpyeTCs Ha UACAX IICUX0aHATN3a O TOM, YTO KKl CYNpyT (B OoJiee MIMPOKOM CMBICIIE
- K@XX/IbIi1 B3pOCIIbIN YeI0BEK), B3aUMOACHUCTBYS C MPEACTAaBUTENIMU IPOTUBOIIOIOKHOIO 1I0J1a, B TOM YHUCIIE
B CBOEH CeMENHOM KU3HU, CTPEMUTCS PeaIn30BaTh T€ NATTEPHbI B3aUMOJEHCTBUS, KOTOPbIE OB YCBOEHBI
B ICTCTBE B ceMbe poauteineil. [IpuueM cTpeMieHue K peanusanuu "poAUTEIbCKUX ' TATTEPHOB
B3aMMOJICHCTBHS Yalle BCETO HOCUT KOMIIEHCATOPHBIN XapaKTep, TO €CTh YEJIOBEK CTPEMUTCS OJTYyYUTh OT
CBOET0 apTHepa J000Bb U MPU3HAHKE B TOM 007aCTH, B KOTOPOH B IETCTBE OH OILIyIIal Ae(PULUT
0100HOT0 OTHOIIEHHUS, Yallle BCETO OT POAMUTENS MPOTUBOIIOIOKHOIO nojia. Takum 00pa3oM, MHOTHE
CUTYallUU U CIIOCOOBI B3aUMOACHCTBUS C MApTHEPOM (KOTOpPbIe OOBIYHO U SIBIISIFOTCS KOHMIMKTHBIMU)
CIIY’KaT HE Pa3BUTHIO OTHOLLIEHUH, HE JOCTUKEHHUIO KAaKUX-TO )KMU3HEHHBIX 1I€JI€H, a 4acTO MPECTABIAIOT
co0oii I CIOCOOBI KOMIEHCAUH TPYAHOCTEN U IpobiieM eTcTBa. Tak, )KeHIMHa, TpeOyrolas, YToObI
MY’K HE OCTaBJISUI €€ MOJI0JITY OJIHY, O0JIE3HEHHO MEePEeXKUBAOIIasl KaKIYI0 €ro OTIYyUKy U3 oMa, Ooee
MO3/IHUH, YeM OOBIYHO MPUXOJ] ¢ PAOOTHI U T.II., YACTO OECCO3HATENFHO PEATU3YeT HE CBOE pealbHOe
"B3pocioe" xKenaHue Kak MOXKHO O0JIbIlle BpEMEHH HaXOJIUThCS C MYKEM, a TOT AeQHUIUT BHUMaHUS U JII0OBU
CO CTOPOHBI OTLIA, KOTOPBIM OHA KOI'/1a-TO UCIBIThIBAJIA B IETCTBE. TOT e caMblil NATTEPH MOBEACHUSI MOXKET
OBITh U CIEACTBUEM TOTO, UTO KIIMEHTKA UACHTU(ULIUPYETCS CO CBOEH MaTephlo, KOTOPasi, C €€ TOUKU
3peHHs, TOCTOSIHHO OIllyIiaja ce0st OpOIIeHHOM, TaK KaK MYy (OTell KITMEeHTKH) OTCYTCTBOBaJ oMa. B cBoeit
cOoOCTBEHHOM ceMelHOM KU3HU OHA MbITaeTcs "U3KUTh' 3Ty MaTepUHCKYIO TpaBmy. Pasymeercs, mmo
CPAaBHEHHMIO C "UNCTON" MCUXOAHATUTUUECKON MOJIENBIO B3IJISIIbI COBPEMEHHBIX CEMENHBIX TEPAIIEBTOB
3HAYUTENIBHO YCIOKHWINCH, PACHIMPUINCH U CTAIM BKJIIOYATh, B YACTHOCTH, TAKUE NPEICTABICHHUSA, KaK
pacrnpeieleHre BIACTH U BIUSHUS MEXKIYy BCEMHU YJICHAMU CEMbHU, CYOKYIBTYPHBI KOHTEKCT pealn3aiuu
notpeOHocTel u aAp. Mcxons U3 3Toro, 4enoBeK B CBOCH COOCTBEHHOM CEMEHMHON KU3HU MOXKET HE TIPOCTO
N0OMBATHCS BHUMAHUS U JIIOOBH CO CTOPOHBI CYNPYyTa, a, HAalpUMep, CTPEMUTHCS 3aHATh B CBOEH HbIHEUTHEH
CEMbE MO3UIIMIO TOTO U3 YICHOB POAUTENILCKOM CeMbH (BKJIHOYasl BCEX POJACTBEHHUKOB, C KOTOPBIMHU
MPUXOMIIOCH JOCTATOYHO TECHO B3aUMOJICHCTBOBATH B IETCTBE), KOTOPBIN MOIH30BAJICS HAUOOIBIICH
BJIACTBIO U BiusHUEM. [Ipu 3TOM, ¢ TOUKM 3pEHHsI COBPEMEHHON CEMEMHOM Tepanny, OTPOMHOE 3HAaYCHHE
MMEET HBIHEIIHSS B3POCTast CEMbs KIIMEHTA, KOTOPasi MOXKET MPUBOIUTH K 3HAUUTEIFHON MOAM(HUKAIINN €TO
TTYOMHHBIX CTPEMIJICHHH M 3TUM YCYT'yOJISITh MPOOJIeMbl WIIH K€, Ha00opoT, cMsardaTh ux (Gut-man A.S.,
Kniskern D.P., 1981).

Hcxons u3 KpaTKO ONMCAHHBIX BBIIIE TEOPETUUECKUX NPEICTaBICHUN, OJJHA U3 331a4 CYNPY>KECKOU
MICUXOTEPANUH - IOMOYB KJIMEHTaM pa300paThCs B TOM, KaK B UX B3pOCJION CEMEHHOMN KU3HU MPOSIBISIIOTCS
NATTEPHBI U MOJIENIN B3aMOJEHUCTBHUS, YCBOEHHBIE MU B IETCTBE U TENIEPh OCIOKHAIOIIUE U 3aTPyIHAIOIIIE
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MIOCTPOCHHE 3PEJIbIX, B3POCIBIX OTHOUICHUN KaK C CYPYroM, TaK U CO CBOUMU COOCTBEHHBIMU JE€THbMH. AHAIHU3
9TUX HEOCO3HABAEMBIX MTOTPEOHOCTEH M CTPEMIICHUH TIO3BOJISIET M30aBUTHCS OT HUX, "pacuuinas’ nopory domiee
3pEeJIbIM M a/IEKBaTHBIM OTHOLIEHUSIM, KOTOPBIE TAKKE BBICTPAUBAIOTCA B POLECCE ICUXOTEPAIIUU.

TecHO CBsI3aH C BBIIEU3IIOKEHHBIMH MPEJICTABICHUSAMH €I11€ OJMH KOHCTPYKT, KOTOPBIN HEPEAKO
CaMOCTOSITEJIBHO UCITOJIB3YETCS I aHaJIM3a CYIPYKECKOI0 B3aUMOJECHCTBUSA. DTO MPEACTABICHUE O TOM,

9T0 OOJIBIIMHCTBO MPOOJIEM B KOH(MDIUKTOB, CBI3aHHBIX C OTHOIICHUSIMU, SIBJISIFOTCS CIICACTBHEM
Oecco3HaTeabHON OOPHOBI CYIIPYTOB 3a BIACTh U BIUSHUE, UX KOHKYPEHIIUH IPYT ¢ Apyrom. Jlis TopxkecTBa
HaJ[ TAPTHEPOM HCTIOIB3YIOTCS JIOOBIC CPENICTBA: OTKA3 OT YYaCTHS B CEKCYaITbHBIX OTHOIIECHUSIX - YTOOBI
MIPOJIEMOHCTPUPOBATH IPYTOMY HU3MEHHOCTD €r0 CTPEMIICHHUH, YHU3UTh U HAaKa3aTh 3@ YTO-THU00; MO3HUE
MPUXO/IbI KaK JI0Ka3aTeJIbCTBO COOCTBEHHON HE3aBUCUMOCTH M CAMOCTOSITEIbHOCTH; OOBUHEHHUSI M IPETEH3UHU
M0 MeJIoYaM - JUIsl TOTO 4TOObI YOeIUTh mapTHEpa B TOM, YTO OH (OHA) HU HA YTO HE CIIOCOOEH /-Ha/ U T.1.
HurtepnpeTupys u aHAMU3UPYs TaKue KOHKYPEHTHBIE OTHOIICHUSI MEXIY CYNpyraMu, KOHCYJIbTAHT MOXKET
OMMUPATHCS HA T€ MOJEIH B3aUMOJICHCTBHUS, @ COOTBETCTBEHHO, M HA T€ MAaTTEPHbl KOHKYPEHIIUU, KOTOPbIE
CYILIECTBOBAJIM B POAUTEIBCKUX CEMbSIX KaXKA0r0 U3 HUX. [pyroii (1, c Moel TOUKHM 3peHUs], MEHEE yauHbIil)
"HCTOYHUK'" MHTEPIPETALUNA BOSHUKHOBEHUS] KOHKYPEHIIMN

- 0opr0a 3a BIACTh MEXKIY MY>KUMHAMH U KEHITUHAMHU KaK MPEJACTABUTEISIMU IBYX IMTPOTHUBOIIOIOKHBIX MOJIOB.
Taxkoil B3I HEMPOAYKTUBEH, B YACTHOCTH, TIOTOMY, UTO 3/IECh HE TIPOCIICKUBAIOTCS KaKUE-THOO0 MEePCIIEKTUBBI
utst "mpuMupenust” Mexy Oopromumucs cropoHamu. Cynpyru, CKOJIBKO ¢ HUIMH HU paboTail, Tak U OCTaHyTCA
MY>KUYHHOU U JKCHITUHOM, a )KeCTKOE MPUMUCHIBAHUE KAKIOMY U3 HUX KaKUX-THOO MpaB U 00sS3aHHOCTEH
MIPOTHBOPEYHUT HE TOJBKO IICUXOTEPANIEBTHUECKUM HOPMaM, HO ¥ TIPOCTO 37IPaBOMY CMBICITY.

K mpoGiemam pacnpenenenns BIaCTH B OTHOIICHHUSIX MOKHO MOAXOAUTH U

HETIOCPEJACTBEHHO, KaK ATO JIeJAl0T MHOTHE aBTOPBI, CUUTAs, YTO OOpb0a 3a BIACTh, MIPU3HAHUE U BIUSHUE - ITO
€CTECTBEHHAS PEATbHOCTH JIFOOBIX OTHOIIEHUH. [Ipr 3TOM pe3ynbTaToM MCUXOTEPANH SBISICTCS HE PELICHUE ITOM
po0JIeMbl B IPUHIUIIE, YTO BOOOIIIE HEBO3MOXHO, 8 YCTAHOBJICHUE MEKY CYNpyraMu HEKOTOporo GanaHca,
KOT/JIa, YCJIOBHO T'OBOPSI, BCE€ BHIMTPBIIIN U MPOUTPHIIIN OJJHOTO KOMIIEHCUPYIOTCSI UJIU YPaBHOBEIIUBAIOTCS
BBIMTPBILIAMU WU TIPOUrphIiamMu 1pyroro. [lonobHoe npeacraBieHne o CynpyKeCKUX B3aMMOOTHOLICHUSIX,
CBSI3aHHOE JIMIITH C PACTIPEICIICHUEM BJIACTH, SBJISIETCS 00Jiee IPOCTHIM, a CIEI0BATENBHO, U 00JIEe TOCTYITHBIM IS
WCIIOJIb30BaHUs MIPH paboTe ¢ CYNPYKECKUMH Mapamu, 0OpalaloliuMUCS B KOHCYIbTAIIHIO.

Takum 06pa3om, HICTUHHBIEC IPUYUHBI IPUXO0/Ia KIIMEHTA B KOHCYJIBTAIUIO - CTPEMIICHHE

NOOUTKCS OT apTHEpA TOH JIF0OBHU, BIACTHU U TP., KOTOPHIX EMY HE XBAaTa€T B OTHOIICHUSX C HUM U KOTOPBIX OH
HE MOKET TOOUThCS COOCTBEHHBIMY cuiiaMu. OTHAKO, YTBEPXkKIast 3TO, HEOOXOIUMO YUHUTHIBATH
MPUHIIMITAAIBHOE OTINYHNE KPATKOCPOUHON KOHCYIBTATUBHOM pabOThI, 0 KOTOPOH 3/1eCh UAET peub, U Ooliee
JUTUTETTLHOU TITYOMHHOM MCUXOTEpanur. Y MCUX0JIoTa, pab0TaoMIEero B KOHCYIbTAIlMH, OOBIYHO HET HU
HaBBIKOB, HU BPEMEHHU Ha "BBICTpavBaHuE" MCUXUYECKOW PEalbHOCTH KIIMEHTOB, Ja U CAMU KJIUEHTBI, KaK MbI
y’K€ HE pa3 YHOMHHAIH 00 3TOM, 0OBIYHO HE TOTOBBI K IJTUTEIHLHOMY, TTYyOMHHOMY BO3jaeicTBuUI0. [loHnMaHue
Oosee rTyOMHHBIX WM "UCTHUHHBIX" MPUYUH MPUX0Ja KIHEHTA B PAMKaX KOHCYJIbTUPOBaHUS OOBIYHO OCTACTCS
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JMIIb CIIOCOOOM CTPYKTYPHUPOBAHUS KOHCYJIBTAHTOM CBOEH paboThl, U 3TO IOHUMMAaHUE Yallle BCEr0 HUKAK He
BepOanu3yeTcs B X0/€ IpueMa (€CTECTBEHHO, U3 JIF000T0 MPaBuIla CYLIECTBYIOT HCKIIIOUeHus ). FIHaue roBopsi, B
paMKax KOHCYJbTHPOBAHHUS B KaUE€CTBE MPUYMH MPUX0/1a KIMEHTa OOBIYHO pacCMaTPUBAIOTCS M 00CYXKAat0TCs
JIMILB T€, KOTOPBIM MpeasararoTcsi KIMEHTOM, TeM 00JIe€, YTO UMEHHO 3TO SIBJISIETCS PEaIbHOCTBIO CYNPYKECKUX
OTHOIIEHUH, KOTOpasi OCO3HAETCS KaK HEUTO TpeBoXkKallee U MpodaeMHOe.

Oco0eHHOCTH KOHCYIBTHPOBAHUS IPU paboTe ¢ CYNpyKeCcKoil mapoit

[Ipexxae ueM nepexoIuTh K OMMCAHUIO CTPATErHil BeIeHUs TpreMa, He0OXOAMMO

OCTaHOBHUTHCS €IIIe Ha OJJTHOM BOIIPOCE - KTO M KaK 00paIiaeTcsi B KOHCYIBTAIUIO 110 TIOBOJIY CBOMX CEMEHHBIX
npobseM. Ha ocHOBaHMM mepeyHs MPUYHH (MTOBOJAOB) 0OPAIIEHUH MOXKHO MPEITOJIONKHUTh, YTO BO3MOXKHBI, 110
KpaifHell Mepe, 1Ba BapuaHTa NPUX0/a B KOHCYJIbTalMIO: 00a Cynpyra BMecTe WM OJMH U3 HUX C KalobamMu Ha
ce0st unu Ha napTHepa. Hanbornee pacrpocTpaHeHHBIM BapUaHTOM MPHUXO0/a ABIseTCs nociaeaHuid. OT4yacTH 3TO0
MOJKET OOBACHATHCS OCOOCHHOCTSIMU HaIIeH KYJIbTYpPBI, B KOTOPOH MICUXO0JIOTMYECKUE 3HAHUS HEJOCTATOYHO
MOMYJISIPHBI U 00palleHNs B KOHCYABTAIUIO MTPEICTABIISIIOTCS YyTh W He KpuMHUHAIoM. OHAKO MPUXO TOJIBKO
OJTHOTO CyIpyTa C KajobaMu Ha MPoOJIEMbI B CEMbE SBIISICTCSI HAMOOJIEE YaCTHIM BAPHAHTOM MIEPBUYHOTO
oOpalieHus 3a MCUXOJIOTHIECKOM MOMOIIbIo U B Ipyrux crpanax (Gaunt S.T., 1985). IIpaBna, "3apy6exHoro"
KITMEHTA TOPa3/I0 JIerde CKIOHUTH K 00JIee JITUTENBHON paboTe, YeM OTHO-ABYXPa30BBIi MPUEM, a TAKKE H K
TOMY, 4TOOBI Ha CJIEAYIOIIYIO BCTpeuy OH (OHA) MPUIIIEN y)KE HE OJHH, a C CYIPYTroOM.

OcTtanoBHMCS TOPOOHEE HA HEKOTOPHIX MPEHMYIIECTBAX paOOTHI C IBYMS CYIIPYTaMH, a TAKXKe Ha
OTIpEeICNIEHHBIX TPYIHOCTSX, CB3aHHBIX C 3TUM BapHAHTOM MPUX0/1a KJIMEHTOB B KOHCYJIBTAIIHIO.

1. TIlpexne Bcero, 6ecena ¢ NByMsi, a HE C OJTHUM CYNPYroM, 0oJjiee TMarHOCTUYHA,

MO3BOJISIET Cpa3y ke YBUACTh T€ MPOOJIEMbI U TPYAHOCTH, Ha KOTOPbIE KIIMEHTHI KanytoTcs. Tak, 0cOOeHHOCTH UX
B3aMMOJICHCTBHSI B KOHCYJIBTAIIMHA BCKPBIBAIOT MHOT'OE M3 TOTO, O YeM UM OBIBACT TPYTHO TOBOPHUTH, U TMIO3BOJISIOT
HATrJIS/IHO BBIIETIHUTH TO, YTO OINPEIeNsieT XapaKkTep OTHOIIEHUH U YTO CaMUM CyNpyraM TpyAHO 0003Ha4UTh OoJiee
YETKO.

2. Pabota ¢ 000oMMHU TapTHEpaMM MO3BOJISIET B X0/1€ IpUeMa HEMOCPEICTBEHHO

amneJUTMPOBAaTh K MaTTepHAM WX OTHOIICHUH, IPOSIBISIOIIUMCS B OCOOCHHOCTSIX B3aMMOJICHCTBHSI CYIIPYTOB B
KoHCynbTanuu. OOpaleHue K npoucxoaauieMy "31ech u Teneps' ObiBaeT 6osee yoenuTebHbIM U 3()()EKTUBHBIM,
YeM aHaJlu3 TOr0, YTO IPOUCXOAUT 3a MpeiesaMu kKabuHeTa KOHCY/IbTaHTa.

3. IlpucyrcTBre 000MX KIMEHTOB MO3BOJISIET C YCIIEXOM HCIIOJIb30BaTh LIENbIH Psiji 0COOBIX

TEXHHK U [IPUEMOB, TaKUX, HAIpUMeEp, Kak ceMelHasi CKYJbITYypa, 3aKJI0YeHHEe KOHTPAKTa U Jp., CIOCOOCTBYIO; -
mux Oosiee ycrenmHoMy U 3(p(peKTUBHOMY BEICHUIO CYNPYKECKOM Tepanuu, MIpUMEHEHUE KOTOPBIX MTPHU HAIMYUU
JIMILb OJTHOTO KJIMEHTa J100 B MPUHIUIIE HEBO3MOXHO, JIMOO BECbMa 3aTPyIHEHO.

4. ITpuxox 000MX CYIPyroB B KOHCYJIBTALIMIO YaCTO 03HAYACT UX 00JIee CEPbE3HYIO



MOTHUBAIIMIO K paboTe, mpeanoaraer, 4To padora Oyner 6osee JIUTEIbHON U O0jee yriryonenHoi. Kpome Toro, npu
OJTHOBPEMEHHOH paboTe ¢ 000MMHU apTHEPAMH MOKHO B ClIydae HEOOXOUMOCTH TOIIEPKUBATH pa00UyI0 MOTHBAIUIO
OJIHOTO M3 HUX "3a cyeT" npyroro.

5. KoHCynbTHpOBaHUE CYNPYKECKOM Maphl 4acTo SBIsICTCs Ooee 3P peKkTuBHBIM. Benb eciu

o0a cympyra cepbe3HO HACTPOEHBI Ha Mepe-CTparuBaHUe CBOMX OTHOUICHHM U CTPEMATCS B CBOEH COBMECTHOM
YKU3HH PEau30BaTh BCE TO, YTO OOCYKIAETCSI 1 OTMEUAETCSI BO BpEMsI IPUEMOB, TO U3BMEHEHUS B OTHOILICHUSAX
HACTYIAIOT 3HAYUTENIbHO ObICTpEE M B MPUHIIUIIE MOTYT ObITh 00Jiee 3HAYNTENbHBIMU U CTAOMIIBHBIMU, YEM MIPU
pabote ¢ ogHUM U3 cynpyroB. B nmocneaneM ciaydae, i TOrO YTOOBI 10KAATHCS KaKUX-THO0 U3MEHEHUH,
CYIPYTy 4acTO HEOOXOUMO HaOpaThCsl TEPIIEHUS U IOCTATOYHO J0JT0 0e3 KaKoi-1100 B3aUMHOCTH
JIEMOHCTPUPOBATH O0JIee COBEPIICHHBIC TATTEPHBI TIOBEICHHUS, TIPEIKIE YeM JPYroi MOTYBCTBYET U KaK-TO
oTpearupyer Ha 3TO.

Ho, xpoMe 3THX ¥ HEKOTOPBIX IPYTUX MPEUMYIIECTB, paboTa C 000MMU CYIIPyTraMu UMEET U Pl
JOTIOTHUTEIBHBIX TPYJHOCTEH U HeTOCTaTKOB. KpaTko mepeuncium ux.

1. Tlpexne Bcero, BeCTH MpueM, B KOTOPOM YUaCTBYIOT JIBO€ KJIIMEHTOB, & HE OJIMH, 0OBIYHO TPY/IHEE, OCOOCHHO Ha
MIEPBBIX ATANax KOHCYIBTATUBHOTO MPOIlecca, MOCKOIbKY MPUCYTCTBHUE BTOPOTO YJieHAa Maphl TaK WIM HHAYE
CKa3bIBaeTcs Ha Xoje 6ecenpl. Cympyru MOTyT nepeduBaTh Ipyr APyra, BCTYIATh B IEPETOBOPHI M MPENUPATHCS,
CTPEMSCh YTO-TO OOBSCHUTH WU JI0Ka3aTh MPEXK/E BCETO APYT IPYTy, a HE KOHCYIBTAHTY, BHICTYIIATh B KOATUITUN
MIPOTHUB KOHCYJIbTAHTA U T.JI. XOTS BO3MOKHA U 00paTHast peakiysi, KOT/Ia MPUCYTCTBHUE MMapTHEPa MPUBOIUT K
TOMY, YTO MY WUJTH 5K€HA CTAHOBATCS HEPA3rOBOPUYMBBIMH, KKl U3 HUX MOXKET JKAaTh, YTO HEUTO BasKHOE OyeT
cKa3aHo npyruM. U B ToM, B B Ipyrom ciiydae OT KOHCYJIbTaHTa TPEOYIOTCS 0COObIe HABBIKH M YMEHUSI, YTOOBI
MEPEOPUEHTUPOBATH CYIPYTrOB HA COBMECTHYIO pabOTy, OpraHN30BaTh U HAMIPABUTH MPOIIECC KOHCYIBTHPOBAHUS.
2. Pabora ¢ gByms cynpyramu, XoTs  siBsieTcs 6osiee 2 (PeKTUBHOM, Yalie BCero HOCUT MEHEE TITyOOKHH,
MMOBEPXHOCTHBIN XapakTep. B 3ToM citydae pexe 3aTparuBaloTcs Cephe3HbIe THUHBIC MTPOOIIEMBI, JIeXKAIIUE B
OCHOBE Te€X WJIM UHBIX CYMPYKECKUX pa3Horiacuil. Pe3ynbTartel ske, yOeqUTeNbHbIE Ha MEPBBINA B3I, pexke
OBIBAIOT MOJIHOCTHIO YAOBIETBOPSIONIMMH 3aMPOC KIMEHTOB, 0COOCHHO €CJIH 32 CEMEHHBIMU MPOOIeMaMu CTOUT
HeyTo OoJsiee JTUYHOE.

3. Pabora ¢ o6oumu cynpyramu B KaKOM-TO CMBICIIe OoJiee ysi3BuMa. HeskenaHue 0JJHOTO U3 HUX JIBUTAThCS
Janblile, XapakTepoJIornieckue 0COOEHHOCTH OHOTO U3 MAapTHEPOB, MPEMSITCTBYIOLINE OoJiee yrIyOIeHHOM!
paboTe, MOTYT Cepbe3HO TIOMeNIaTh KOHCYJIbTUPOBaHUI0. C OTHUM CYIPYroM Jierde paboTarh, 4eM ¢ IBYMS,

MIOJ1 OIHOTO TIPOIIIE MOJICTPOUTHCS, BBIOPAB TOT TEMIT paOOThI, KOTOPBIi B OOJNbIIEH CTETIEHH COOTBETCTBYET
KJIUEHTY.

Opranu3zaiys paboTsl C CyNpy>KecKoi mapoi

Ecin Ha mpuem npurmn 06a cynpyra u 006a BEIpakatoT TOTOBHOCTh COBMECTHO 00CYKAaTh

CeMeEHbIE TTPOOJIEMBI - HE BOCTIONB30BAThCS ATUM I KOHCY/IbTaHTa mpocTo "rpex". Ho, BEIOMpast COBMECTHYIO
paboTy, HE0OXOAUMO OTUETIIMBO MPEACTABIATH, YTO TAKUM 00Pa30M IICHXOJIOT OepeT Ha ce0s onpeeIeHHbIe
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0053aTeNbCTBA, KOTOPHIE MPEXK/IE BCErO BBIPAXKAIOTCS B TOM, UTO OH HE JIOJDKEH BCTYNATh B KOAJIUIUIO HU C OJHUM
13 HUX (KaK BO BPEMsi COBMECTHBIX IIPUEMOB, TaK U BHE UX), BCTPEUATHCS C OJIHUM CYIIPYroM "Mo cekpery" oT
JIPYroro, o0Cyxaath 4To-110o 1o TenedoHy ¢ OJHUM U3 HUX O6e3 BeoMa mapTHepa U T.1I.

Heo6x01uM0 OTMETHUTB, UTO CTPAX IO MOBOY TOTO, YTO KOHCYJIBTAHT BCTYIUT B KOAJIHIIUIO

C OJTHUM M3 TIApTHEPOB, OYy/AE€T COUYBCTBOBATH U MOJJEP>KUBATH IPYroro, B KOH(PIUKTHBIX Mapax AOCTATOYHO
BeJMK. MIHOr1a KTO-1M00 U3 CYNpyroB CHENHUAIBHO CIIPAIIUBAET 00 ’TOM KOHCYJIbTAHTA WM JEIUTCA
OMACeHUAMHU Ha IpEMET MpeacTosIel 6ecebl (0COOEHHO YacTo 3TO ObIBAET, KOT/Ia KOHCY/IBTAHT pabOTaeT ¢
CyNpyKeCKOH mapou ouH, 0€3 KO-TepareBTa MpOTUBOMOI0XKHOTO noja). [Ipocienuts kakyo-11u00 JOTHUKY B
ITHX OMACEHUSX CII0KHO. My MOKET O0AThCS TOT0, YTO KOHCYIbTAHT-)KEHIINHA OyeT "U3 KEHCKOM
COJIMAAPHOCTH" BO BCEM IOJIIEP/KUBATH JKEHY, B TO JK€ BPEMS K€HA MOKET CUUTATh, YTO KEHILUHBI OOJIbIIIE
CUMIIaTU3UPYIOT MYKUYMHAM, YEM JPYT APYTY, U TAKKE OMACATHCS OCYXKACHHUS CO CTOPOHBI JKEHILUHBI-
KOHCyNbTaHTa. CXo/iHbIe TPOOIEMBbI MOTYT BOSHUKHYTh U Y KOHCYJIbTaHTA-MY>KUHHBI.

Cy1iecTByeT MHOKECTBO BapUAHTOB "Cepbe3HbIX" 1 00OCHOBAHHBIX OTBETOB Ha BOIPOCHI M OMACEHUS KIUEHTOB,
YTO KOHCYJIBTAHT OyJeT MOJAePKUBATh TOJIBKO OJHOTO U3 HUX, B KOTOPBIX MOYKHO COCJIaThCS Ha
npogeccruoHalIn3M, Ha IPeALIECTBYIOIUI ONBIT paboThI € cynpyramu u T.71. He oTBepras ux, mpuBeaem 3/1ech
eI1e O/IMH U3 BO3MOXHBIX BAPUAHTOB PEIUIMK KOHCYJIbTAHTa B TAKOW CUTYallMH, KOTOPbIN ObUI IpeaoxkeH K.
Poxepcom. B oTBeT Ha Mog00HbBIE ONaceHUs KIIMEHTOB OH UCIIOJIb30Bal cienytoyto (hpasy: "Y MeHs K BaMm
OoJbIas mpocb0a: Kak TOJBKO Bbl 3aMETUTE, UTO Sl BCTAJl HA CTOPOHY OJTHOTO M3 Bac B yUIepO Apyromy, cpasy ke
yKaKUTe MHE Ha 3T0. MHe 3TO 0OueHb IOMOXKET B paboTe, u 5 Oy1y BaM UCKpeHHe Onaronapen". Takoit oTBer
NENCTBYET, KaK MPaBUII0, 0COOEHHO YOEIUTENbHO.

beIBaeT, yTO OIMH U3 CYNPYyroB "MPUBOIUT" IPYrOro B KOHCYJBTAIUIO, U, COOTBETCTBEHHO, OPUEHTALIUS OJHOTO U3
HUX Ha MICUXOJIOTMYECKYI0 TOMOIIb 3HAUUTEIHHO MEHBIIIE, @ YaCTO €€ U BOBCE HET. B Takux cioyyasx
"HE3aMOTUBUPOBAaHHBIN" CYIIPYT HEPEIKO C CaMOro Hayaja BbIPaKaeT JKeJaHUE TOTOBOPUTH C KOHCYJIBTAaHTOM
HaeauHe, 6e3 mapTHepa. KoHCyIbTaHTy clieqyeT NposiBUTh ONPEAEIEHHOE YIIOPCTBO, CTapasch yOeAUTh KIIMEHTOB B
BO3MOXXHOCTSIX U IPEUMYIIIECTBAX UMEHHO COBMECTHOM CyNpyXeckoi Tepanuu. Ho eciny KIMEeHT akTHBHO
HECTOBOPUMB, €T0 BCE K€ CTOUT BBICTYIIaTh HA€IUHE, 00513aTEIHHO CIPOCHB MPEABAPUTEIHHO Y €r0 apTHEpa O
COIJIaCHH Ha TaKyl0 MHIUBUAYaIbHYIO Oeceny. To, 4To OH/OHA COOOIINT, MOXKET OKa3aThCs "MOBOPOTHBIM
MOMEHTOM" B paboTe ¢ naHHOM nmapoi. Tak, HarpuMep, OH/OHAa MOXKET paccKa3aTh, UYTO y HETO/HEe €CTh APYTroun
YeNoBeK, K KOTOPOMY OH/OHA cOOMpaeTcs YITH, HO IO KaKUM-JIMOO PUYMHAM, HAIIPUMED, JJISI TOTO YTOOBI
CMSITUUTH yJap JUIsl MIOKUJAEMOT0 CyNpyra, coo01IeHne 00 3TOM OTKIIaAbIBaeTcsl. ECTeCTBEHHO, UTO HU O KaKoi
CYIPY>KECKOH TepaIruu B 3TOM CIIydae H peud ObITh HE MOKET, BMECTO 3TOT0 paboTa MOXKET UATHU TI0 APYTHM
HaIpaBJICHUSAM: MOKHO HayaTh pab0TaTh MHAUBUIYAJILHO C TEM U3 CYIPYrOB, KTO OBbUT HHUIIMATOPOM MIPUXO0/A B
KOHCYJIBTAIMIO, MOKHO ITOMOYb CYIIPYTraM OPTaHW30BaTh OTKPOBEHHBIN Pa3roBOp 0 OyaylIeM pa3Bojie, MOXKET
OBITH OKa3aHa MICHXOJIOTUYECKas TOMOIIb, HAIIPaBJICHHAs! HA CMATYEHHE HETaTUBHBIX PEe3yabTaTOB Pa3Boja U Mp.

Opranuzanus paboThl C OAHUM CYIPYTroM
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Ho yame Bcero 0bIBaeT, 4To Cynpyr NpUXOAUT B KOHCYJIbTALIMIO OJIUH, HE JKeJlas, a yallle BCEro He uMes
BO3MOKHOCTH IIPUBECTH ¢ co00ii mapTHepa. B Takoii cuTyanuu ero Heo6XoIUMO IPEX/IE BCETO MOACPKATh,
YBEpHB, YTO paboTa ¢ OJTHUM YICHOM Iapbl HU B KOEM Cllydyae He SIBJIETCS 0€CCMBICIIEHHON WU
6e3pesynbTaTHOi. OMH U3 Hanbosee yOeAUTENbHBIX TI0BOJOB 3BYUUT MpuMepHO Tak: "W BB, U Ball MyX
(>keHa), ¥ BalllM JIETH - 3BEHbs OJIHOM LIETH, ¥ €CJIM BbI B pe3y/IbTaTe HAIUX Oece/l KaK-TO U3MEHUTECh, IPUMETE
1Uis1 ce0s1 KaKHe-TO pelIeHus, OHU 00513aTeIbHO PAHO MJIH MTO3AHO MOYYBCTBYIOT 3TO U, COOTBETCTBEHHO,
U3MEHSTCS CaMU, XOTS BaM KaKoe-TO BpeMsl PUIETCs TEPIIEINBO JKIaTh ITOI0 MOMEHTA".

Cutyanust paboTBI ¢ OTHUM CYIPYroM, a He C IByMs, "oracHa" HepaBHOIIPABHEM, TIOCKOJIbKY MPHUILEAIINI Ha
IIpUEM B KaKOM-TO cMbIciie OepeT (hy3 ceMelHbIX ITpobiieM Ha ceOst oqHOro. BrickasbiBas 1o100HbIE COMHEHUS B
CUTYalluu KOHCYJIbTUPOBAHUs, KIIMEHT B OOLIEM-TO MPaB, IOCKOJIbKY OCHOBHOE yCJIOBHE KOHCTPYKTUBHOMN
MICUXOJIOTUYECKOI paboThI - NPUHATHE KIMEHTOM BUHBI (MM OTBETCTBEHHOCTH) 32 TO, YTO IPOUCXOUT B CEMbE,
XOTSl OUYEBU/IHO, YTO CBOM BKJIAJ B Ip0OJIEeMbl BHOCAT 00a cynpyra. EctecTtBeHHO, uTO 0Ka3atbcs "BUHOBHBIM"
HENPUATHO. B KauecTBe yCIIOKOEHUS KJIMEHTY MOYKHO IIPEJIOKUTh TAKOE paccyXkieHue: "BHHOBATHI, KOHEYHO
*e, BbI 00a. Ho 06cyxaaTh 3/1ech BUHY Balllero nmapTHepa 0€CCMBICIEHHO, TOCKOIBKY €IMHCTBEHHOE, UTO 5T MOTY
c/leNaTh B IaHHOW CUTYalluH, 3TO MOXKaJleTh Bac, HO BPA[ JIU 3TO IPUHECET BaM XOTh Kakoe-HUOY/Ib 00JierueHue.
[lonnmanue e Toro, 4YTo KMEHHO Ballli CJIOBA U MOCTYIKHU CIIOCOOCTBYIOT YXYAILIEHUIO U 000CTPEHHUIO
CUTYallMU B CEMbE, MOXKET IIPUBECTHU K ONPEEICHHBIM U3MEHEHUSAM B BallleM [TOBEICHNH, UTO CKOPEE BCETO TaK
WK uHave OyJieT MOJIe3HO [ ceMbH B 11eioM". Heo0Xo1uMo 3aMeTHTh, YTO 3TOT ApryMEHT JIETKO PUHUMAETCS
KJINEHTaMH Ha YPOBHE JIOTUKH, HO B IIPOLIECCE KOHCYIbTUPOBAHUS K HEMY IIPUXOJUTCS BO3BpALIAThCSl CHOBA U
CHOBA, KOT'/Ia KIIMEHT HAYMHAET paccKasbIBaTh, KAK OH CTapaeTcs, 4ToObI Bce ObLIO XOPOIIO, a TapTHEP 3TOTO HE
LIEHUT U He IoHUMaeT. Jlaxe eqMHUYHas yaauHas 0ecesia C OIHUM M3 CYIIPYTOB MOKET IIPUBECTH K TOMY. UTO B
CIEAYIONINHN pa3 Ha TpUeM TpUAyT 00a. OTKa3bIBAIONINNCS, HE BEPAIINNA B BO3SMOXKHOCTD ITOMOIIU MTApTHED
BIPYT 3aX04eT "u3 M000MbITCTBA" TOTOBOPHUTH C KOHCYJIBTAHTOM, HITH HE JKEJIaBIIUN HU B KOEM CITydae
TOBOPHUTH O CBOEM BU3HTE B KOHCYJBTAIIUIO KJIUEHT BAPYT "packosieTcs’ u nmpuBenet ¢ codoi cymnpyra. B atom
cilydae cieyeT IonpoOoBaTh OPraHU30BaTh C HUMH COBMECTHYIO paboTy. OAMH U3 CYyIIeCTBEHHBIX MOMEHTOB
TaKOW OpraHM3allly - 3TO paccka3 OTCYTCTBOBABIIEMY Ha MPEAbIAYIIUX IpUeMax Cynpyry (pasymeercs, ¢
paspelieHns napTepa) 0 TOM, 4TO IPOUCXOJUIIO, O YEM B OCHOBHOM OeceJoBalIi KIMEHT U KOHCYJIbTAHT.
Ilcuxomnor B 3TOH CUTyallMy AOJKEH BBICTYIUTD B POJIM TOHKOT'O MTOJUTHKA, OJTHOBPEMEHHO MOAYEPKHUBAsI
BaYXHOCTB YK€ CJIOKUBILIETOCS COTPYIHUYECTBA C OAHUM U3 CYNIPYTOB U BCSIYECKHU IEMOHCTPUPYS LICHHOCTh
npuxoja apyroro. Bo3moxHo 1 o0paTHOE, KOr/ia COBMECTHbIE BCTPEUH 110 KAKMM-TO IPUYMHAM IPEPBIBAIOTCS, U
KOHCYJIBTAHT MPOJOJDKAET paboTaTh TOJIBKO C OJHUM H3 CynpyroB. M B 3TOW CHUTyalluu MOXHO MHOTOE C/IEJIaTh
Ul CEMbH, HE OCTABJIsIsI MOMBITOK BEPHYTh B KOHCYJIBTALMIO "0y JHOTO" KIIMEHTA.

Cy1ecTByeT U elie 0Ha BO3MOXHOCTh Pa3BUTHsI KOHCYJIBTALIMOHHOT'O IIPOLIEcca, KOTOPYIO

HU B KOEM CJly4ae HE CTOMT YIIyCKaTh U3 BUIy. DTO CUTYyall|sl, KOT4a KOHCYJIBTaHT CaM CTAHOBUTCSI MHULIMATOPOM
pa3aenbHBIX BCTped ¢ nmapTHepamu. OOBIYHO 3TO cilydaeTcs, Koraa paboTa He JBUTACTCS W BOSHHKIIAS Tperpasa -
HEe)XeJIaHHWE CYNPYroB 00CyXJaTh YTO-TH00, SBHOE YIIOPCTBO OJHOTO U3 HUX, YKPEIIAEMOE PEaKLUsIMHU JIPYTroro -

88



CTaHOBHUTCS CEPHE3HOI IMOMEXO0M B Mpoliecce KOHCYIFTHPOBAaHMA. B KauecTBe MPU3HAKOB TaKOW CUTYaI[H MOXKET
BBICTYIIaTh, HAIIPUMED, BO3BPALICHNE KIIMEHTOB K OJTHUM U TEM ke TeMaM, KOTOpbIe MPUXOIUTCS TPOrOBAPHBATH
CHOBA U CHOBA, WJIH € HEe)KeJIaHHEe OHOTO U3 CYNPYTOB, a Yalle U 000MX, BBIOIHSTD JOMAIIHUE 3a/laHus,
CCBUTASACh Ha 3aHATOCTh, UCKYCCTBEHHOCTh PEKOMEH/IYEMBIX YIPaKHEHUH U T.11. HacTo B 3TOM Cilydae KIMEHTHI
CaMH C yJJOBOJILCTBUEM COTJIAIIAIOTCS HA MHIUBHYaIbHYIO BCTPEUy ¢ KOHCY/IbTaHTOM. To, Kak Oyaer
apryMEHTHPOBAHO MPEUIOKEHUE O pa3esIbHON padoTe, BO MHOTOM ONPEAEISETCS IPOUCXOJUBIINM BO BPEeMs
COBMECTHBIX IpueMoB. Ho BaskHO, YTOOBI HU Y OJTHOTO M3 HUX HE BOSHUKAJIO OIIYIICHUE, YTO OH/ OHA JieNlaeT JJIs
Pa3BUTHSI CYNPYKECKUX OTHOLICHUH OO0JIbIIIe, YeM APYrod, Ui Ha000pOT, YTO OH/OHA BUHOBAT B TOM, YTO
MIOMOIIb NICHXO0JIOTA HE 1aeT KaKUX-INOO0 CYIIECTBEHHBIX PE3yIbTAaTOB (XOTS a0COIOTHBIX MTPABUII, €CTECTBEHHO,
HE CYUIECTBYET, U Jjaxke "0OBHUHEHHUE" OJTHOTO U3 NAPTHEPOB MOXKET OBITH UCIOIB30BAHO ONBITHBIM
KOHCYJIbTAHTOM KakK CIIOCO0 CTUMYJISIIMK paboThl). Mest paBHOTO y4acTusi M paBHOM OTBETCTBEHHOCTH JOJDKHA
COXPaHUTHCS U B MHAMBHYaJIbHBIX Pa3roBOPax ¢ KIIMEHTAMH, TeM OoJiee, 9TO I HUX BCET/Ia IOJKHA OCTAaBAThCS
OTKPBITON BO3MOXHOCTh BHOBb COBMECTHO BCTPETUTHCS C KOHCYJIbTaHTOM. [Ipon3oiineT 310 nim HeT nociue ux
"paznenenus" - B KaXKIOM ciydae onpenensercs oocTosTenbcTBaMu. OKa3aBIINCh )K€ HACIMHE C KEHON/MYKEM,
KOHCYJIbTAHT BIIPaBe UCIOJIb30BATh T€ IPEUMYILECTBA, KOTOPBIE JaeT paboTa ¢ OJTHUM KIMEHTOM, - pa3roBOp Ha
OoJee riry0OKOM ypoBHE, 00CYKJIEHUE TEM, aHAIU3 KOTOPbIX OBbLI TPYJIEH B IPUCYTCTBUU MTAPTHEPA, U T.J.

[IpruunHbI IpUX0Ja CYNpPyroB B KOHCYJIbTALUIO

OnHO3HAYHOM CBS3M MEXY TEM, OJMH WIH 00a Cylpyra MPUXOIAT B KOHCYJIbTALNIO, M IPHYNHON MPUX0/1a HE
cymectByeT. OJTHaKO HEKOTOpbIE MOBObI AJIsi OOPAILEHUs Yallle BCTPEYaroTCsl, KOT/1a B KOHCYJIbTALINIO
MPUXOJUT TOJBKO OJUH U3 mapTHEpoB. K unciy Takux "ocoObIX" MPUYMH MOKHO OTHECTH aJIKOIOJIM3M CYIpyra
1 po0JIeMbI, CBA3aHHBIE C €ro/ee MCUXUMYECKUM WK (pru3nyeckuM 3aboeBaHreM. B 06oux ciryyasx Bonpoc ams
KJIMEHTA YaCTO 3aKIJIF0YAeTCs HE CTOJIPKO B TOM, KaK MOBJIHUATH HA TAPTHEPA, YTOOBI OH/OHA HE MW/~ a/, UIn
MeHbIlIe (PUKCUPOBAJICS /-ach/ HAa CBOEH O0JIE3HU, CKOJIBKO B TOM, YTO JI€JIaTh CAMOMY KJIMEHTY: Pa3BECTUCH,
cuMTas YTO CUTyalusi Oe3HaIeKHa; TEPIIETh U KIAaTh KAKOro-TO pEeUIeHHs CBOeH POOJIeMbl, HAJIESICh, YTO
napTHep OpPOCUT MUTh, BHI3JIOPOBEET, U T.1.

[Ipuxon B KOHCYIBTALMIO0 O0OMX CYNPYIOB, OXKaJTyi, HECKOJIBKO Yallle CBSA3aH C BHYTPUCEMENMHBIMU
KOH(JIMKTAaMH T10 TIOBOJY PACIPECIICHUS CYNIPYKECKUX poJiei 1 003aHHOCTEH, C CEKCYaJIbHBIMU
TPYIHOCTSIMH, I€HE)KHBIMU NPOOJIEMaMU, TO €CTh € YEM-TO, YTO TaK WM MHAYe 3aTParuBaeT HHTEPEChl 000X U
MOJKET OBITh KBATU(UIIUPOBAHO KaK 0011ast mpodiema.

CyliecTByeT 1 olpeieIeHHas B3aUMOCBSA3b MEXY (GOPMYIMPYEMbIMHU 7Kaj00aMH U BO3pacTOM

KJIMEHTOB, UX CTAKEM COBMECTHOM KHU3HU:

MOJIOJIBIX CYNIPYI'OB Yallle BOJIHYIOT IPO0JIEMbl COOCTBEHHBIX B3aUMOOTHOILICHHH,

MIEPEKUBAHMUS, CBSI3aHHBIE C PEBHOCTHIO U M3MEHOMH; MOKUIIBIM OOJIbIIIE CBOWCTBEHHO PAa3MBIIUIATH O CBOUX

OTHOIICHHAX CO B3POCJIBbIMH ACTHEMU. HO, IMO-BUAMMOMY, HA 3TOM HE CTOUT OCTAaHABJIMBATbHCA Hoz[po6Hee, IMOCKOJIBKY
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¢ yeM ObI HU OOpATHIIUCH K IICHXOJIOTY CYNPYIH, padoTa ¢ HUMH WM C OJHUM U3 HUX CTPOUTCS IPUMEPHO
OJIMHAKOBO, 0COOECHHO B Havayie Oeceibl.

JmuTensHOCTh paboThI ¢ CYNPYKECKOH mapoi

B 3akimoueHne xoTenock Obl cKa3aTh HECKOIBKO CJIOB O ATUTEIBHOCTH PA0OTHI C CYNPYKECKHUMHU apaMH.
KoHncynpTHpoBaHue MHAUBUIYAJTLHOTO KJIMEHTA MO0 CEMEWHBIM MPo0IeMaM, TaK ke Kak U BO MHOTUX JPYTHX
CIIydasix KpaTKOCPOYHOTO KOHCYJIBTUPOBAHUS, OOBIYHO JUIUTCS JIBE - YEThIPE BCTPEUH, IPHUEM I10IABIISIONIEE
OOJIBIIMHCTBO CTPEMUTCS K TOMY, YTO paboTa ¢ HUIMU 3aBepIInjIach B X0/ie €AMHUYHOTO Mprema. B ciydae,
KOI'/Ia CYNPYTrH YXe Ha MEePBbIi IPUEM MPUIILIM BABOEM WM BTOPOM MPUCOEIUHUICS K OecelaM Ha Ha4aJIbHOM
JTarne KOHCYJIbTUPOBAHHUS, UX BCTPEUHU C TICUXOJIOIOM OOBIUHO JIJISTCSI HECKOJIBKO JTOJIBIIE - MSATh-IIECTh
COBMECTHBIX Oece]], MPOBOJIUMBIX B paMKaX KPaTKOCPOUHOTO KOHCYJIbTUpOBaHH. bonbIas
MIPOJIOJKUTENFHOCTD PabOTHI C Mapoil 00ycIoBIeHa XOTs ObI TEM, UTO BO BpeMsI CYIPY>KECKOT0 IpremMa
YBEJIMYMBAETCS "BpEMS CIIyILIAHUA'", TOCKOJIbKY Ha KaX/IbIil BOIIPOC JODKEH OTBETUTD YK€ HE OJIUH YEJIOBEK, a
nBoe. 11 Toro 4toObl y 000UX CYyIpyroB ObLIO OOJIbIIIE BO3MOYKHOCTH BBICKA3aThCS BO BpEMs BCTPEUH,
HEKOTOpBIE KOHCYJIBTaHThl YBEINYUBAIOT BPEMSI COBMECTHOIO IpHUEMaA C OJTHOT0-TI0JyTOpa 4acoB J0 JBYX-ABYX
¢ ToJIOBUHOM yacoB. Ho 3Tum "cpesicTBOM" HE CTOUT CIIMIIIKOM 3JIOYTIOTPEOIISITh, TaKe €CII CYNPYTH SBHO "HE
ycnesaroT". Ecnu Oecena mpooinkaeTes J0JIble ABYX 4YacoB, TO OHA HAUWHAET W300UII0OBATh TOBTOPAMU U
OaHaNbHBIMU CEHTEHIUSIMU, KOTOPbIE KOHCYIIBTAHT M3-3a2 HAKOMMBIIIEHCS YCTAIOCTH Yallle BCEro OCTaBmseT 0e3
BHUMAaHUSI.

MHorue cenuanucTbl MOIYePKUBAIOT BAXKHOCTh CTPYKTYPHI, "3amnanupoBannoeT" xoma

IIPUEMOB UMEHHO B CiIy4ae cynpy:keckoi tepanuu. Cpeau pacnpoCTpaHEHHBIX PEKOMEHAALNMN 10

MOBOJTY COBMECTHOU PabOTHI C CyIpyraMu, €CTh, B YaCTHOCTH, U TaKas, YTO €CJIM B TEUCHUE MATHUIIECTH TPUEMOB B
CYINPY>KECKHUX OTHOLIEHUSX HUYETO HE U3MEHMIIOCH (@ YacTO JIaXKe €CIIU 3TU U3MEHEHUS IPOUCXOAAT CIUIIKOM
MEJICHHO), CYIPY>KeCKOEe KOHCYJIbTUPOBAHUE JIOJIKHO OBITh MPUOCTAHOBJIECHO UM PEOPraHU30BAHO:
KOHCYJIBTaHTY CJIEYEeT Ha4aTh BCTPEUATHCS C KaX/IbIM M3 HUX [0 OUYepe/I WIH Mapa JoJKHa ObITh HalpaBjeHa Ha
IPYIIIOBYIO CYNPYKECKYIO TEpaIHio, HA COBMECTHYIO CEMEIHYIO Tepanuio ¢ AeTbMH U T.J1. (HAlIOMHHUM, 4TO
BCTPEUH C CYIPYraMH B paMKax CyIpyKECKOM Tepanuu, ¢ IpuMeHeHUueM 0oJiee CI0KHBIX U pa3HOOOpa3HbIX
MIPUEMOB BeJI€HHsI Oece/bl, MOTYT JJIUTHCS TOPa3zao JOJbLIE).

7. KOHCYJIbTUPOBAHUE CYIIPYXECKOM TTAPHI

Hauamo Oecennl

Kak yxe oTmedanoch, Ha4ano paboTkl, HE3aBUCUMO OT TOTO, KTO U MO0 KAaKOMY TIOBOy oOpaliaercs B
KOHCYJIBTAIMIO, CTPOUTCS JOCTATOYHO ¢X01HO. OCHOBHAS 3a/aua KOHCY/IBTaHTa Ha 3TOM JTalle - YCTAHOBUTH
KOHTAKT C KJIMCHTOM (-aMH) U Pa30o0paThCsi B TOM, YTO MMEHHO MPUBEJIO X Ha TprueM. XOTs yKe B Hadaje
Oeceibl, MPH YYACTHH B 3TOM IPOIecce 000X CYNPYTroB, MOT'YT BOSHUKHYTh ONPEICICHHbBIC TPYAHOCTH. Tak,
MYK U )KE€Ha MOTYT HE CTOJIBKO CTPEMUTHCS U3JI0KHUTH CYTh MMPOOJIEMBI, CKOJILKO TPOACMOHCTPUPOBATH BUHY



U HEJIOCTaTKH JIpYroro, BCIOMUHAs BCE HOBBIE U HOBBIE IIPErPELICHUs TapTHEpa, OOBUHSAA U ITepeduBast Jpyr
apyra u nuzberas, TakKuM 00pa3oM, IMOCTPOSHUS] KOHCTPYKTUBHBIX OTHOUICHUH C KOHCYJIbTaHTOM. B Takoit
CUTYallu HEOOXOIUMO IPOSIBUTH ONPENENEHHYIO KECTKOCTh, IPEVIOKUB CYIIPYraM T'OBOPUTH MO OUEPEH U
KOMMEHTHPOBATh CJIOBa MapTHEPA TOJIBKO TOTJa, KOTJ]a OH/OHA IOIYYUT MPaBo CclioBa. BaxHenmm
MaTepUaJIOM Ul KOHCYJIbTaTUBHOM pabOThI ¢ CypyraMu, Kak U B cllydae Ipyrux oOpalieHuil, sBiasoTcs
KOHKpPETHBIE (haKThI: UTO, KOTJa, KTO CJIeJIal WIH HE CJIeNajl, KakKiue KOHKPETHO MPOCHOBI BBITOIHSIIACH HITH

HE BBIIOJIHSUIUCH U T.1. ONpaBIbIBAIOIIUMCS UM OOBUHSIOLIMM APYT JIpyra CylnpyraMm Heo0XoauMo

[I0Ka3aTh, YTO KOHCYJIbTAHTA UHTEPECYET HE OOBEKTUBHAS UCTUHA, @ CYOBEKTUBHOE BOCIIPUSATUE KAXKIBIM
MPOUCXOJALIMX B ceMbe COOBITUNA. OCOOEHHO TSHKEIOH JIUIsl KOHCY/IbTaHTa MOXKET ObITh CUTYallMs, KOTAa

OJIMH M3 CYNPYTOB C CaMOT0 Hayajia Oece/Ibl BCIYECKH MBITACTCA Pa300JIauuTh U YHU3HUTD APYrOro, OTPULAS

€ro CIIOCOOHOCTb NEPEkKUBAThH WU pearupoBaTh Ha ceMelHbIe Po0IeMbl. B 3TOM ciiydae KOHCY/IbTaHT,
CTapasch HE MOTEPSITh KOHTAKT HU C OAHUM U3 MAPTHEPOB, TOJKEH YPaBHIATH CYIPYroOB B IIpaBax, OKa3aTh,

YTO MOMCKH BUHOBATOTO UM OOpallleHHe K IICUXO0JIOTY KaK K TPETEHCKOMY CyZlbe HH B KOCH Mepe He MOXKET
CIOCOOCTBOBATH PELLIEHUIO BHYTPUCEMENHBIX Mpo0ieM. TosbKo Toraa, Korjaa Cylpyru Npu3HaoT, 4YTo
OTBETCTBEHHOCTH 3a MPOOJIEMbI HECYT B pAaBHOU CTETIEHU 00a U KaXXIblid XOTel Obl pa300paThCs B TOM, UTO U

KaK OH/ OHa MOXKET CZeJIaTh JJIs yAy4IIeHHUs] BHYTPUCEMEHHOM CUTYyallul, COBMECTHOE KOHCYJIHTHUPOBAHUE
CYIPYTOB MOXET OBbITh YCIICHTHBIM.

Kaxk MbI y’ke oTMedanu BeIlie, 0cOOBIM TpeOOBaHHEM K paboTe ¢ mapou sABIETCsS O0bIee CTPYKTypUPOBaHUE
npouecca npuemMa. [loaToMy cHavana KaKaslii U3 CyNpyroB MPEACTABIISAET CBOK BEPCUIO TOTO, IOYEMY U 3a4€M OHU
MIPUILUTH K KOHCYJIBTAHTY (OU€Hb BaXKHO, YTOOBI XOTh KaKas-TO BepCcus ObLIa MPEAIo’KeHa KaXIbIM U3 HUX, U CCBUIKH
Ha TO, 4TO "OH MEHs IIPUBEJI, IIyCTh U pAacCKa3bIBaeT", HU B KOEM CIIy4yae HE JOJKHBI IPUHUMATHCS ), IOCIIE YETO
KOHCYJIBTaHTY CJIEIyeT MOJIBECTU UTOT, NMPEJIOKUB CBOE, Oosiee 00001IIEeHHOE TPEICTaBICHUE O TOM, KaKue
poOJIEeMBl BOJHYIOT KaKI0T0 U3 MapTHEpoB. J{i1s Oosiee MoIHOro MOHUMaHUsI CUTYAIMH TICUXOJIOTY TOJIE3HO
pacrnosarats cieayromei nHpopManueil: Kak, Korjaa u B CBA3M € YeM HAYaJIUCh UM 00OCTPHIINCH KOH(IIMKTHI, B
KaKHX CUTyallUsIX OHM Yallle BCEr0 BO3HUKAIOT, KTO SBISETCS 00JIee aKTUBHBIM MX 3aUMHIIIMKOM, YTO BO3MYIIIAET MU
HE HPAaBUTCA B JPYTOM KaXkKIOMy U3 CYIIPYTOB.

Ecnu cynpyru cornacHsl Ha 601ee ATUTENbHYI0 paboTy, TO, MOTYYHB UCUEPIBIBAIONTYIO HH(POPMAIIUIO 10 3TUM
U IpYyr'MM BONIPOCaM, KOHCYJIbTAHT HE JOJKEH 3aTAruBaTh NepBUYHbIN pueM. I1ycTb oH OyneT qaxe HECKOIbKO
KOpO4Ye, YEM BCE MOCIEYIOIINE, HO 3aBEPUIMTD €0 B ’TOM CIIy4ae CIEAYET OUEHb YETKOM MOCTAaHOBKOM 3a]a4 U
1esell KOHCYJIbTUPOBAHUS, TO €CTh TEM, UTO KaX/Ibli U3 CyIpyroB XoTel Obl B pe3ynbraTe JocTudb. He
CTpAIIHO, €CJIM 3TH 0XKHJIaHUs y HAPTHEPOB JUAMETPAJIbHO MPOTHBONONIO0KHBEL. Ho B Takol cuTyanuu, Kax,
BIPOYEM, U B JII000H Apyroi, 1eaecooOpa3Ho NpeaynpeInTh CyIpyroB, YTOObI caM IPUEM U BCE, YTO HA HEM
TOBOPUJIOCH, HE 00CYKIAIOCh UMH 32 IBEPbMHU KaOWHETa KOHCYJIbTAHTA.

Hcnonp3oBanue foMalIHUX 3aJaHuil pu paboTe ¢ cynpyramu
BaxxHbpIMU U B KAKOM-TO CMBICJIE PEIIAIOIIUMHU JIJIsL JadbHEHIe paboThl SBISIOTCS
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JIOMAIIIHUE 33/1aHus], KOTOPbIE MOXKHO MPEI0KUTh BBIIIOJHUTD CYNIpyraM K cienyroueil Becrpeue. KonkperHoe
COJICpKaHKE JIOMAIITHETO 33aJaHus OBIBACT PA3IIMYHBIM U OIPEIEISETCS MPEKIE BCEro MpodieMaMu CyIpyros,
HO UMEHHO HaJIMuue 3aaHus Hanbonee 3(p(peKTHBHO BKIIIOYAET KJIMEHTOB B pabOTy U oOecrieunBaeT
KOHCYJIbTAHTa XOPOIIUM MaTepHajoM st Oecesbl Bo BpeMs npuema. Tak, yxke Ha IepBOil BCTpeue MOXKHO
IIPEUIOKUTh CYNPYyraM 3aBECTU JAHEBHUKH, JUIsl TOTO YTOOBI BECTH 3alMCU IO OJHOW WJIM IBYM U3 CIIETYIOLINX
TEM (JloMalllHee 3a7jaHue ¢ OOJIBIINM KOJIMYECTBOM TEM BPSiJ JIU BBIIIOJIHUMO):

1. Yto paznapakasio B Cylpyre B TeueHHE HeAeau (WK B TEYSHHE JII000ro APyroro oTpe3ka BpeMeHH,
OTIPEJIETICHHOTO B XOJI€ TIpHeMa).

2. Kakue KOH(IUKTHBIE CUTYallUl BO3ZHUKAJIHM B TEUEHUE HEAEIH.

3. YTo HENpHUATHOIrO OBLJIO CKAa3aHO 3a ONPEECIICHHBIN /ISl HA0IIOAEHUN OTPE30K BPEMEHU MEXKY

CyIpyram.

JlomanrHue 3a1aHus MOTYT OBITh Pa3IMYHBIMM, UX OCHOBHAS 11€JIb HA IEPBOM 3Tale KOHCYJIbTUPOBAHUS -
YTOYHEHME U ACTAIN3ALUSA CUTYallul B CEMbE.

Ecnu Ha mpenpinyieit BcTpede ObUIO ITaHO JIOMAIllHEEe 3aJaHKe, TO M0CJI€ HECKOJIBKUX IPUBETCTBEHHBIX CIIOB,
HalpaBJICHHBIX HA TO, YTOOBI YOEIUTHCS B TOM, UTO 33 HEAEIIO Y CYIPYToB HE CIYYUIIOCh HUYETO
CBEPXOPAMHAPHOI'0 U MOAJIEKAIIET0 HEMEIJIEHHOMY 00CYKASHHIO, HAUMHATh paboTy cieAyeT UMEHHO C 3TOTO.
Ecin 3a1anne BBINOTHUIIN 00a CyNpyra, TO KaKJJOMY IIPOCTO MpeAiaraeTcsi IpoYuTaTh BCIYX 3alUCH B CBOEM
nHeBHUKe. Eciu ke 01MH U3 HUX 10 KaKUM-THO0O0 MPUYMHAM He CIPABUJIICS C 3a/aueil, TO THEBHUK,
€CTECTBEHHO, YUTAET TOJIBKO OJIMH, HO BTOPOMY, "MporTpaduBiemMycs'", Takxke J0KHO OBITh TPEI0CTABICHO
cJ10B0. BO3MOXHBI pa3nuyHble BAPHAHTHI, HO MPOIIE BCErO MPEATI0KUTh €MY BBIIOJIHUTD 33/JaHUE, BCIOMHUB
TO, YTO MIPOUCXOJIMIIO B TeueHue Heaenu. [Ipu aTom "Henocnymanue" HU B KOEM CiIydae He JOJDKHO OBITh
OCTaBJIeHO 0€3 BHUMaHUS: IPUYMHBI CIIETyeT MOAPOOHO 00CYANTh. Takoi MOCTYIMOK MOXKET ObITh KakK
orpeieleHHON (POPMON CONTPOTHBICHHS 10 OTHOIIECHHUIO K KOHCYIBTUPOBAHUIO M KOHCYJIBTAHTY, TaK U
IIPOTECTOM IIPOTHUB NMapTHepa. OOBIMHO 32 3TUM CKpPBIBAETCS BEChMa BaXKHas 1JIs IICUXO0JIOra HH(pOpMaLus, He
¢burypupoBasias B Xxojie nepBoit Bcrpeun. KoneuHo, "npoBHHUBLINICA" TOKEH OBITH MPOIIEH, HO BaXKHO,
YTOOBI KOHCYJIBTAHT IPH 3TOM BOCIIOJIb30BAJICSA CUTyallUel 711 MOTHBALIMU €r0 Ha KOHCTPYKTHBHYIO paboTy.
Bo3MOXHOCTH 00CYKACHHSI TOMAIIIHUX 3aIaHui HeoObIuaiiHO MUpoku. Tak, HHTepec

MIPECTABISACT PeaKLHsl CyIPyroB Ha TO, YTO pacCKa3blBaeT MapTHEP, IPUYEM KOHCYJIBTAHT MOKET YCHIIUTD ITY
peaKiuIo, IPEII0KUB KaX10My IPOKOMMEHTUPOBATh CIIMCOK MapTHepa. Vcrnonb3oBaHue TOMAIIHUX 3a1aHUN
MIPECTABIACTCS OCOOEHHO MPOAYKTHUBHBIM IIOTOMY, YTO HAa MX OCHOBAaHUU MOYXHO IIOCTPOUTH MHOXECTBO
pa3IMYHBIX BApUAHTOB OecelIbl, BRIOMpasi, TAKUM 00pa3oM, TO, UYTO, C OJHOM CTOPOHBI, IIOAXOIUT UMEHHO JIJIs
JAHHOM CyIpYKeCKOH Mapbl, a ¢ IpYrol CTOPOHbI, TOMOTAeT HE PACHBLIATHCA, HE OTEPATHCS B MOpPE
nHpOpPMAIIUY U IPHIICPKUBATHCS B X0JI€ IpUeMa ONPEAeTICHHOTO TeMaTHYECKOro cTepskHs. [IpuBenem ams
IpUMepa JBa BapuaHTa 0O0CYKICHHS JOMAIIHUX 3aJaHHMH.

OcCo0eHHO TOJIC3HOH ABISIETCS CUTYalsl, KOoraa 00a Cympyra Onucaii OJHY WIH HECKOJIBKO KOH(IMKTHBIX
cuTyauuil. B onucanuu kaxxoro orpakaercss COOCTBEHHOE BOCIIPUATHE U UHTEPIPETALUS IPOUCXOISAILETO,



4acTO MPOTHBOIOJIOKHOE BUICHUIO MapTHepa. Paznuuue B MOHUMaHUM U OOBSICHEHUH IPOU30LLIEIIETO
SABIISICTCSI OCOOCHHO LIEHHBIM JUIsI KOHCYJIbTAHTa, ¥ €M 00a Cynpyra oOpaTH/ii BHUIMaHUE HA OJHY U Ty XKe
CHUTYallHI0, MIMEHHO €€ ObIBaeT MOJIE3HO CAeIaTh IEHTPAIbHOW TEMOI COBMECTHOTO O0CYX/I€HUS, TIOCKOJIBKY Ha
3TOM Martepuaje yn1o0HO MoKa3aTh HE TOJIBKO Pa3HUIy TIO3ULIUI CYIPYToB IO OTHOMICHUIO K MPOUCXOSIINM B
UX CEMEHHOM KU3HU COOBITHUSAM, HO U IIPOAHATU3UPOBATh IPUUMHBI, KOTOPbIE K 3TOMY ITpuBoAAT. Heobxonumo
00paTuTh 0CO00E BHIMAHUE HA CICAYIOIINE MOMEHTHI: KTO M ITOYEMY TIepBbIi 00MKAETCS, YbH PEAKIH U
NoBeJIeHHEe 0oJiee arpecCuBHBI, HACKOJIBKO COOCTBEHHAs! arpeCCUBHOCTh OCO3HAETCS KIIMEHTAMH, KTO U Kak
IIPOCUT IIPOLICHUA. OcHoBHas 3aa4a KOHCYJIbTaHTa B XOAC TaKOM AUCKYCCHH - IOMOYb KJIIMCHTaM YBUACTb, YTO
U KaK KaXJbli JAesaeT AJis TOro, 4ToO0bl KOHMIMKT pa3ropajics, U KaKkoBa HUMEHHO BbIT'0f[a, KOTOPYIO OH/OHA
HM3BJIEKAET U3 DTOM CUTyalluX - BOSMOXHOCTB YIPABJIATL APYIUM, OIIYIICHUC COOCTBEHHOM HECTIOIpCIIMMOCTH,
MECTb U T.1.

Ecnu obcyxaenne KOHQIMKTHON CUTYallul MPOXOIUT YCIIEITHO, MOYKHO MOMBITATHCS yKe

Ha BTOPOM IIpHEME BBICTPOUTD C CYIPyraMu JpYyroil BapuaHT NOBEJCHHS B TOU )K€ caMOM CUTyaluu, 6osee
KOHCTPYKTUBHBIM U CITIOCOOCTBYIOIINI OBICTPOMY U YCIIEITHOMY pa3pelieHuio KoHuukTa. B cinydae, ecinu ananus
KOH(INKTHOT'O B3aUMOJICHCTBHSI OKA3aJICsl YCIEIIHbIM, €0 Pe3yIbTaThl MOXKHO MONPOOOBAThH EPEHECTH HA JIpyTrue
CJIOKHBIC CUTyalluX U3 )KU3HHU KIIMCHTOB, IPOJACMOHCTPUPOBAB, KaK B IPYIruXx, HOpOﬁ O4YCHb JAJICKUX OT
o0CyXaBIIeics, CUTyallusIX MPOSBISIIOTCA TE K€ OCOOCHHOCTH B3aUMOJICHCTBHS MapTHEPOB.

leyroﬁ BapHuaHT pa60TBI C IOMAaIlITHUMMU 3aJaHHUAMHN OCHOBBIBACTCS HA UCIIOJIb30BAHHUHN BCEX THEBHUKOBBIX
3anucei cynpyros. M yno0Hee BOCIIOIb30BaThCs, KOTIa B 3aMUCAX 000MX MIIM OHOTO U3 MaPTHEPOB
IPOCITICIKUBACTCA OJUH U TOT KE€ IIOCTOSHHO HOBTOpSIIOHIHI)'ICﬂ MaTTCPH MOBCACHUS, PCAKIIUN UIIN O6I/II[I)I. B stoMm
cllyyae B KauecTBe MpeaMeTa 00CYKIEHU JTyUllle UCII0JIb30BaTh HE KaKyI0-TO OJHY KOHKPETHYIO KOH(DIUKTHYIO
CUTYAIIHIO, a TATTEPH pearupoBaHusl win nmoBeaeHuss. Ocoboe BHUMaHUE TIPHU ITOM CJIETYyeT 0OpaTUTh Ha
KOMIUIEMEHTAPHOCTb, B3aUMOIOTIOJIHUTEIILHOCTh MO3UIIHMI apTHEPOB, MOCKOJIBKY TPYIHO cede MpeCTaBUTh,
YTOOBI peryisipHble OOUIBI U HEYJOBOJILCTBUE, IEPEKUBAEMbIE OJIHUM, HUKAK HE OTPaXaJIUCh Ha MIOBEACHUH U
HACTPOCHUU JIPYroro, He3aBUCUMO OT TOT0, OCO3HAET OH/OHA 3TO WU HET. BcecTopoHHMI aHanN3 Takoro
naTTepHa TaKXke MpeanosaraeT 00CyXIeHUe TOro, 4To, KaK U 3a4eM JieJIaeT KaX/Ibli U3 CyNpyros, 4ero OH/0OHa
KACT U XO04UCT I[O6I/ITBC}I OT ApPYroro u 410 p€aJibHO IMOJIy4acT. OTTaJKUBasCh OT MOBTOPAIOMICTOCA MAaTTCpHA
MIOBEACHUSI, MO’KHO MPOAHAIM3UPOBATH CYNPY’KECKHE OTHOLICHMS B LIEJIOM, BBISIBUB, B KAKUX €LIE CUTYaLHsX,
JIEHCTBYS MO OJTHOMY M TOMY K€ CTEPEOTHILY, CYNIPYT'H 0OMXKAIOTCSA U HE TOHUMAIOT JpyT Apyra. Takoii pa3oop,
€CJIU €r0 yJaeTCsl IPOBECTH, HEOOBIYANHO I0JIE3€H, HO OH MOXKET PACTAHYThCS U 3aHAThH BCIO BTOPYIO BCTpEUYy.
OCHOBBIBasICh Ha HEM, MOXKHO IIPEATIOKUTH CYIIPyraM Cileylolee JoMaIllHee 3aaHue: BECTU ce0sl B ATUX
CUTYaLUSAX MO-IPYTroOMYy, CTPEMSICh PEAIN30BaTh HOBbIE CIIOCOOBI OBECHMS.

KoHneuno, onuceiBaeMblii BApUaHT BTOPOM BCTPEUH € CYIPYKECKOM Mapoil ¢ 00CyKIeHuEM

JIOMAIIIHUX 3aJJaHUH ABJSETCS JIMIIb OJTHUM M3 MHOTUX BO3MOJKHBIX, TEM 00Jiee, YTO BO3HUKIIIAs

BHE3aIITHO TEMa O6CY)KI[6HI/I$I MOJXET O0Ka3aTbCA HpOIIYKTI/IBHef/'I 7 TI0JIE3HEH TOH JOCTAaTOYHO KECTKO

3alaHHOM MOZIENIN, KOTOPasi ONIMCaHa Bbllle. Tak, B MaHEpe YTEHUS JOMAIIHUX 3aJaHUi WU B TOM,
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KaK CyNpyTr NPUXOJST HA IPUEM WJIU B3aUMOJIEUCTBYIOT BO BPEMsI HETO, YaCTO NPOSABIISIIOTCSA JOCTATOYHO
XapaKTepHBIE JJI1 HUX PEaKIUH U CIIOCOOBI MOBEICHUS, KOTOPBIE KOHCYJIBTAHT MOXKET TYT K€ 3a()UKCUPOBATH U
00CYIUTh MO MPUHIKITY "3/1€Ch U TeTeph'". A 3aTeM yKe MOMBITaThCSA HAWTH B MaTepHaIaxX JOMAITHUX 33JIaHUN
CUTYalllH, aHAJOTMYHBIE BO3HUKIIEH HEMOCPEICTBEHHO BO BpEMsI IpUEMa, JJIsl TOTO YTOOBI pa3o0paThes, KaKyro
POJIb TaKue KOH(IIUKTHBIE B3aUMOICHCTBUS UTPAIOT B TOBCEHEBHOM JKU3HU KIIMEHTOB.

Tak, My roBOpUT K€HE, KOTOpasi Hayaia KpacOYHO ONMCHIBATh IPOU3OIIEIIYIO B TEUEHUE HEJIEIH CUTYaALUIO:
"[TomMom4u, MBI IPUILLIIN CIO/IA CIYIIATh HEe TebsI, a mcuxosora”. XKena B orBeT 3amosnkaeT. Ho KOHCYNbTaHT,
BOCIIOJIb30BABIINCH 3TOH (hpa3oi, MOKET MONPOCHUTH J)KEHY OIHMCATh BOZHUKIINE Y HEe B 3TOT MOMEHT YyBCTBa, a
3areM, "BbITalIUB" U3 Hee 00MAY (eciu, KOHEYHO, Takas 00uja NeHCTBUTENBHO CYIIECTBYET), 00CYAUTD, YeM
BBI3BaHA CTOJb pe3Kas (hpa3a Myxa, HACKOJIBKO OHA CIPaBEeJINBa, Kakas peakius y 00oux Obuia Ob1 Oomee
YMECTHOH B IaHHOM cily4yae U T.1. HecKoabKo cI0B ciieyeT cka3aTh O CUTyallud, KOT1a CyIIPYI'H XOTAT
M3MEHUTD YTO-TO B CBOMX OTHOIIECHHUSAX B PE3YJIbTATE PA30BOr0 NPUEMa U HE YBEPEHBI (HAapUMeEp, B CUITY
Pa3HOro pojia BHEIIHUX OOCTOSATENBCTB), YTO CMOTYT IMIOCETUTh KOHCYJIbTAIIMIO e1ie pa3. B aTom cinydae ananus
110001 13 KOH(IMKTHBIX CUTYallMi MOXKET OBbITh IpOoBeZieH 0e3 crieluanbHoN NoAroToBKu. CynpyraM MOKHO
MIPEUIOKUTh BCTIOMHUTh KaKyr0-HUOY/Ab HEJJaBHIOKO CCOPY MIIM KOH(IIUKT U MOJIPOOHO, OCHOBBIBASICh Ha TEX XKe
MIPUHIIMIIAX, pa300paTh UX NATTEPHBI MOBEACHUS U NepeKuBaHus. Takoi aHaINU3 ¢ OCIEAYIOUUMHI
KOHCTPYKTUBHBIMM BBIBOJIAMH MOKET OKa3aThCs BECbMA ITOJIE3HBIM JJIs1 HUX.

Hcnonp3oBanue 3amnuceit Cynpyros M03BOJISIET HE TOJIBKO BBISIBUTh U 00CYIUTh KOHKPETHbIE KOHQIUKTHBIE
CUTYalllu, HO U IOJIBECTH K OOIIMPHBIM IJIACTaM OTHOILIEHHMH, CITyKaIlUM 30HOM MOCTOSIHHBIX pPa3HOTIACHH.
Tako KOH(DIUKTHON 30HON MOXKET OBITh KaK TO, YTO M3HAYAJIHLHO HA3bIBAJIOCh CYIIPYraMy B Ka4eCTBE TTOBOIA
JUIS IPUXOJa B KOHCYJIBTAIMIO, TAK M HEYTO MHOE, BO3MOXHO, BOOOIIIE 0 3TOT0 CKPBITOE OT HUX U
MIPOSIBUBILIEECS JIMILb B PE3Yy/IbTaTe aHAIM3a €XKEeHEIeIbHBIX KOHQIUKTHBIX cuTyauuid. [ToroBopum noapobHee o
paboTe ¢ KOHKPETHBIMH MTPOOJIEMaMH CYNPY)KECKUX OTHOIICHUH.

OcobeHHOCTH PabOTHI € IPOOIEMaMH pactipe/ieIeHns] CEMEHHBIX PoJiei U 00s13aHHOCTEN

MEXy CyNpyramu

J1st cynpysKecKuX map, 00panaromuxcs 3a TOMOIIBI0 B KOHCYTBTANI0, KOHMIMKTH U HEAOPA3yMEHHUS O
MOBOAY paclpezesieH s pojiel U 00s13aHHOCTE! SABIAIOTCA BeCbhbMa XapakTepHbIMU. OTMETHM, YTO CaMO MOHATHE
POJIEBOT0 KOH(IIUKTA SIBIISIETCS TOCTATOYHO IMHUPOKUM U ONUPAETCS HAa MPEJCTABICHUE O CEMEHHBIX POJISTX KaK O
HEKOeH cucTeMe /i U 00513aHHOCTeH, 00ecTIeYnBaONX OBCEAHEBHYIO KU3Hb CYIPYTOB U TECHO CBS3aHHBIX
mexay coboit (Nye Fr. 1.,

1976). Kazanoce Obl, 4T0 HauboIee TUIUYHBIMU TaKUE MTPOOJIEMBbI JOJKHBI ObITH AJIs1 MOJOABIX CYIPYKECKUX
nap, rJie HOpMbl OTHOIIIEHUH JIMIIIb YCTAaHABIMBAIOTCS, HO ATO najieko He Tak. C "OykeTom" KOH(DIUKTOB, B
KOTOPOM HEMaJOBA)XHOE MECTO 3aHUMAIOT UMEHHO 3TH, B KOHCYJIBTAIHIO MPUXOJIAT MTAPTHEPHI MPAKTHUECKH C
JTFOOBIM CTa)keM COBMECTHOH H3HH. TeMm He MeHee, 000CcTpeHre po0JIeM TaKOro Pojia, a CIeI0BaTEIbHO, U
MIPUXOJ] CYNIPYTOB B KOHCYJIBTAIIMIO COBCEM HE CIy4aiHbI. Y CYT'yOISIONIMM MOMEHTOM YacTO SIBJISIETCS HEKOE
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OoJiee WK MEHee 3HaUUTENIbHOE U3MEHEHHE, KOTOPOE JIN0O0 yxKe MPOU30ILI0, TU00 0XKUaaeTcs B Oimkaiiiiee
BpeMms B ceMbe. Takum coObITHEM MOKET OBITh POXKICHHE AETEH, Ha4aJo MOCEeIIeHUs] peOEHKOM JETCKOro caja
WM IIKOJIBI, BBIXOJ] )KEHIIMHBI HAa pab0Ty MOCJIE OTIIyCKa M0 YXOy 32 MaJIeHbKUM peOCHKOM, cepbe3Has 00JIe3Hb
OJIHOTO U3 YJIEHOB CEMbU, Pa3be3/l WIH ChE3] MOJIOJON CEMbU C POAUTEISIMU, IPEANIOIAraeMbIi WIIH PEAIbHBIN
BBIXOJ] Ha IEHCHIO OJITHOTO U3 CYNpPYyroB U T.J1. CIMCOK JOBOJBHO BHYUIMTENbHBINH, HO B HEM JIETKO OOHAPYKUTh TO
oOuiee, YTo OOBEAUHSET BCE ATH CUTYALUU - U3MEHEHMSI, IPOUCXOISLINE B CEMbE, TPEOYIOT IEPEOCMBICIIEHUS U
nepepacrpeesIeHus: CEMEHHbIX Jies1 U 003aHHOCTEH.

Koneuno, oOpaliieHue K ICUX0JIOry HE ClelyeT aBTOMaTHYECKU 32 STUMHU CEMEMHBIMU COOBITUSMU, U YACTO
IIPOCJIEUTH OJOOHYIO CBSI3b aXKe B IIPOLIECCEe KOHCYJIBTUPOBAaHUs ObIBaeT TpyAHO. bosee Toro, cam akr
BO3HUKHOBEHUS MOJOOHBIX IPOOJIEM B CBS3M C N3MEHEHUSIMU BOBCE HE 03HAYAET, YTO MPEXKJIE UX HE
CYIIECTBOBAJIO (K TOMY € [0YBa JJIsl HUX €CTh, [I0Kallyii, B OOJIBIIIMHCTBE COBpeMEHHBIX ceMmeil). Ckopee, B
M3MEHMBILEHCS CUTYallMU OJMH U3 YWIEHOB Maphl, Yalle BCETro TOT, Ha KOM, C €ro/ee TOUKU 3PEHUS, JICKUT
00BN IPy3 CEMEHHBIX JIe]1 U 0043aHHOCTEH, HAUMHACT IBHBIMU U HESIBHBIMHM (B TOM YHCIIE U JUIS HETO
caMoro) crnoco6amu BOCCTaHaBJIMBATh CIIPABEAJIMBOCTD U MBITATHCS MEpeIaTh YaCTh COOCTBEHHBIX JIE€] CYNPYTY.
Ho nockonbky 00bIMHO MOA0OHbIE MOMBITKH BBITIISAST HE KaK CTPEMIICHHUE 10T OBOPUTHCS, IPUHSTH HEKOE
0001010TIpUEMIIEMOE pElIeHHE, @ KaK OOBUHEHUS U IPETEH3UHU K TaPTHEPY, TO JOBOJIBHO OBICTPO BO3HUKAIOT U
HAa4YMHAIOT pa3BUBAThCsl CJIOKHOCTH B OTHOIICHUAX. HeManoBaxkHOe 3HaU€HNE UMEET U TO, YTO 4aCTO APYrou
CYIIPYT HE TOJIKO HE JIeJIaeT TOro, Yero oT Hero TpedyeT "oOukeHHasi CTOpOoHa'", HO U 00J1aJjaeT CUCTEMOM
B3IJIS1/10B, MTOJKPETUISIONIeH UMEHHO TOT BapUaHT MOBEICHUS, KOTOPOMY OH (-a) cam (-a) cineayert. [lepBeiM
3TanoM paboThl B 3TOM Cllydae, Kak U B OOJBIIMHCTBE JPYTHUX, SIBISETCS COOp KOHKPETHBIX Kajlo0 KIMEHTOB.
Yem Oosbliie MpoOIIEMHBIX CUTYaAllM OHU YIIOMSHYT, TEM JIy4Ile JUIs KOHCYIbTaHTa. st TOro 4To0s!
ceMeliHble 0053aHHOCTH ObLTN pacIipesiesieHbl 001ee paBHOMEPHO, KaXKAbIH U3 CYIIPYTOB JOJIKEH 3HATh, YETO
XOYET U KJAET OT HEro JAPYroil, M03TOMy KOHCYJIBTAaHTY HE CIIEyeT AyMaTh, YTO OH TPATUT BpeMs IIpHeMa 3ps,
KOTI'Jla CyNpyry MOJpOOHO OMUCHIBAIOT, YTO JAETAaeT U HE AeaeT Kax/blid u3 HuX. B cutyanuu, koraa npo6iemsl
pacnpeneneHus 00s3aHHOCTEH B ceMbe BO3HUKAIOT Ha (POHE JT0CTATOYHO XOPOIINX MEXKIUIHOCTHBIX
OTHOILIEHUH CYIPYTOB MJIH K€ KOTI/1a BpeMs paboThl ¢ CYNPYKECKOU mapoil orpaHuYeHo, OOJIbIIYIO TOMOIIb B
KOHCYJIbTUPOBAHUHU MOTYT OKa3aTh CIEIMAJIbHbIE TEXHUKH, TAKHE, HAIPUMEP, KaK TEXHUKA JTOCTHKEHUS
kommnpomucca (Anemmna 10.E., 1989). [Tockonbky OHa onrcaHa B OTEYECTBEHHOM JIUTEpAType, He Oynem
OCTaHaBJIMBAThLCS HA HEW MOIPOOHO, OTMETUM JIMIIb, YTO €€ MOKHO IPEKPACHO UCIIOIB30BaTh AJIs YIIIyOJIeHUs
paboThI ¢ CyNpyraMu ¥ MOHUMaHUs TOT0, YTO B IPUHLMIE KaKABIN U3 HUX XOYET U JKIET OT IapTHepa.

[IpoGriema paBeHCTBa B pacIpeIe]ICHHH CEMEHHBIX 00s3aHHOCTEH

[Toxainyii, HauboJiee pacpOCTpaHEHHBIM BApUAHT POJICBOTO0 KOH(IJIMKTA CBOAUTCS K TOMY,

4TO KC€HA HC YAOBJIICTBOPCHA TCM, KaK MY’K IOMOTacT el B BE€ACHUN X035I1ICTBA U BBIIIOJIHCHUU Pa3INIHBIX
MOBCEAHEBHBIX Jei. [Ipuuem, MOXKeT ObITh, MY>K POCTO HE JIENIAeT TOr0, Yero OT HEro kJAET U TpeOyeT jKeHa, UIn



e, YTO HeOObIUaiHO PaCIPOCTPaHEHO, KEHA HEJJOBOJIbHA HE OTCYTCTBHEM MTOMOIIHM KaK TAaKOBOM, a TAaCCUBHBIM
OTHOIIICHHEM MYKa K CBOMM JOMAIIIHUM 00S3aHHOCTSIM:

MY’K CaM He MPOSIBIISIET MHUIIMATHUBBI, XOTS M CTapaeTcs BBHIIOIHSATH BCe, UTO TpeOyeT keHa. BoipaskaeTcst Takoit
KOH(JIMKT OOBIYHO B MpeTeH3usAX Tuna: "/la, OBOIIM OH MOKYMAaEeT, HO €CIIH 1 €My He CKaXy, HUKOT'JIa caM He
MTOCMOTPHUT, €CTh KapTOIlIKa UM HET, HUKOTIa caM HE MIPUMET PeIlieHus, UTO e€ yxKe opa nokynats" win "Hukornga
HE IPEJJI0OKUT, KaK U rae nposectu jeto. Ckaxy: JocTaHb MyTeBkH! - noctaHeT. Ho yamie MHe Bce camoit
He0OX0IMMO y3HaTh, Ky/Jla M KaKue yTEeBKH €CTh y HEro Ha paboTe B 3TOM roay".

Bcenen 3a B3auMHBIME yIIpEeKaM# CYTIPYTOB MOJIE3HO YCIBIIIATE O0BSICHEHUE, TOYEMY TO, YTO OXKHIAET OT
napTHepa APYroi, He BBIMOJIHAETCS, HACKOJIBKO B IEWCTBUTEIHHOCTH C €ro/ee TOUKU 3pEHUs IPETeH3UH
O0OBEKTUBHBI UJIHU 7K€ BCE OHU MTOCTPOEHHI HA "Mpuanpkax". OObIYHO MO0 CYIPYr HE MOXKET Je1aTh TO, YETO OT
HEro/Hee *X1yT, 10 KAKUM-TH00 OOBbEKTHBHBIM IPUYMHAM (HE yCIEeBaeT, HE YMEET U T.11.), TIHOO MPOCTO HE XOUeT
JieNaTh TO, 4Yero OT Hero Tpedyet Apyroi. KoneuHo, He XOTETh OH/OHA MOKET IO Pa3HbIM IIPUUMHAM, B TOM UHCIIE
Y TIOTOMY, 4TO 3TH TpeOOBaHMsI Ka)XKyTCs 3aBbIIICHHBIMU U HecTpaBeIMBbIMU. OJIHAKO HE TaK YK PEAKO
BCTpEYAETCsl CUTYaLMs], KOTJ]a HEJKEIaHUE MY»Ka BBIMOIHSTH OIPE/IEICHHbIE JIeJIa 110 X034HUCTBY CBSI3aHO C TEM,
YTO C €r0 TOUYKHU 3PEHHUS 3THU J€JIa HE ABIISIOTCS "MYXCKHUMH'" U UX JOJDKHBI AE€NaTh KeHIIMHBI. Cephe3HbIM
MOJIKPEIUISIOUIMM apIryMEHTOM B TAKOM CIIOPE MOXKET OBITh M CChUIKA HA COOCTBEHHYIO POJIUTEIBCKYIO CEMBIO,
r/ie Takue 00S3aHHOCTH BBIMIOJIHATIA MATh KITUEHTA.

B Takoii cutyanuy KOHCYJIBTaHTY YacTO MPUXOAUTCS BBICTYIATh B POJIU SKCIIEpTa, 00OCHOBBIBAIOLIETO
HEYMECTHOCTh U HEKOHCTPYKTUBHOCTH TPAIUIIMOHHBIX B3IJISII0B HA MY>KCKHE U )KEHCKHE POJIU B ceMmbe. Takas
MO3UIUS TICUX0JIOTa BECbMa ySA3BUMa, B HEM OUEHb JIETKO MOKA3aThCs 3aHYIHbIM, CYOBEKTUBHBIM H T.J., TOITOMY
MpH 00CYXKJICHUU JAHHON TeMBbI TICUXOJIOTY He CTOUT HACTaWBaTh, YMOIIMOHAIBHO BKIIOYATHCS MU TIOJXOIUTH K
0100HOMY Pa3roBOpy Kak K CIOpY, B KOTOPOM HaJ0 B YEM-TO YOEIUTh HECTOBOPUYMBOTO COOECEIHHKA.
KoHcynbpTaHTy ciie1yeT TOBOPHUTH O MOAOOHBIX MpobdieMax Kak 0 MaTepuane JJIs pa3MBIILICHUS, 111 oOOMeHa
MHEHUSIMU ¢ coOecelHUKaMH. B kauecTBe apryMeHTOB MOKHO UCIOIb30BaTh (PaKThl OBCEIHEBHOM HKU3HU:
OJIMHAKOBYIO BKJIFOUEHHOCTh 000X CYIPYTOB B MIPO(ECCHOHATBHYIO JIEATENIbHOCTh, OTCYTCTBUE KAKUX-THO0
CEPbE3HBIX MICUXOJOTUYECKUX PA3IUNi MEXKIY MYKUMHAMH U KEHIIWHAMU, TOT (aKT, 4YTO KOJTUIECTBO
"MyKCKHUX" JIe]I B TOME MMOCTENICHHO YMEHBIIAeTCsI ¥ B OOJBIIIMHCTBE CBOEM OHU CTAHOBSTCS HEPETYIISPHBIMHU.
Hanpumep, He06X0AMMOCTh MOYMHUTD KpPaH - "My»xKcKoe" JIeJI0 - BO3HUKAET TOJIBKO TOT/a, KOra KpaH
nercTBuTeNnbHO TeueT. Ho, K cyacTbio, axke 0TeUeCTBEHHbIE KpaHbl TEKYT HE KKl JIEHb, @ BOT TOTOBUTH €1y U
MBITh MOCYAY - "KEHCKOE" eJI0 - MPUXOIUTCS €KETHEBHO.

BaxHo Takke, 4TOOBI pa3roBOp HE BBHITIIAACT KaK MOJIEPKKa OJJHOTO CYIpyTra MPOTUB APYroro, IOCKOJIBKY 3TO
MOKET OOJIBHO yIAPUTh MO CAMOIOOHIO KIIMEHTa U COOTBETCTBEHHO OTpa3uThCs Ha ucxoje 0ecenpl. C aToi
LIETTBbI0 MOYKHO MCTIOB30BaTh CMTYAIOIINE PEIUTMKY TUMa: "Bbl, HAaBEpHOE, HE 3alyMbIBATUCH HAJ 3TUM..." UIIH
"Nuoraa OpIBaeT TPYIHO MEPEOPUEHTHPOBATHCS, Koraa...". Ho He cTouT 3a0BIBaTh U O TOM, YTO TOT, KTO UMEET
TpaJAUIIMOHHBIC B3TJISAIbI, 3a4€M-TO B HUX HYK1aeTcsa. lHaue roBopsi, OHM MOT'YT BHICTYINATh B KAYECTBE
HEOCO3HAHHOUM KOMIIeHcaluu Oosee rIyOoKUX mpobiieM, HapuMep, HEYBEPEHHOCTH B cebe, HU3KOM OILIEHKH
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ce0st Kak My>K4MHbI U T.1. KoHeuHo, 00CyKeHIE 3TUX BOIIPOCOB C KIIMEHTAaMU - JIEJI0 OTHIO/Ib HE TIEPBOM
BCTPEYH, U BOBMOXKHO, YTO B TAKOM OOCYKJICHHH JIydllle y4aCTBOBATh OJHOMY, a HEe 000ouM cynpyram. B Tom
clIydae, €CJIM MPOoOIeMbl 3TU HOCST INIyOUHHBIN TUYHOCTHBIN XapakTep, KITUEHTY, BCJIe] 3a MpeBapUTeIbHOM
Oecenoll Ha ATY TeMY C KOHCYJIbTAHTOM, CTOUT MMOPEKOMEHI0BATh OOPATUTHCS 3a OoJiee cephe3HOU U
JUTUTEILHON TOMOIMIBIO K TICUXOTEPAIEBTY,

He meHee BaxxHBIM (DakTOPOM, OTPEICIISIONIAM, HACKOJIBKO aKTUBHO IMAPTHED YYACTBYET B

JIOMAIITHUX JIeNax, SBIAETCS TO, KaK U KOT/la ero 00 3TOM IPOCST U KaK K pe3y/IbTaTaM €ro Tpyaa OTHOCSATCS B JOME.
Hepenko B oTBET Ha nMpeTEeH3UU B TACCUBHOCTH MOKHO YCIIBIIIIATh TAKOE O0OBsICHEHHE: "A

3aueM MHeE oMoraTh Tebe, eclii Thl BCer/ia HeJI0BOJIbHA U BCE PaBHO BCe NepeelbiBaeiilb mocsoemy?" B
OOJIBIITMHCTBE CITy4aeB MIMEHHO TIOCTOSTHHOE HEOJOOpEHHUE PYroro, SIBISIOIIEECs OAHOM 13 (hopM TpOsIBICHUS
JIOMUHUPOBAHUS B OTHOLIEHUSX, JISKUT B OCHOBE TACCUBHOI'O OTHOILICHMSI CyIIpyra K ceMeilHbIM aenam. HYacTto
OKa3bIBAETCS, UTO OJIUH U3 CYIPYTroB, OOBIYHO K€HA, C OJHOU CTOPOHBI, ITOCTOSTHHO MPOBOIUPYET aKTUBHOCTH
MapTHepa, BHICKA3bIBasi eMy COOTBETCTBYIOIINE MMPETEH3UH, a C APYroi - cam/-a/ ke MPEnITCTBYET STOMY,
BBICKAa3bIBasi CBOE HEJIOBOJIBCTBO OKAa3aHHOM MOMOIIIBIO. JIleMOHCTpalyst 3TOro MexaHu3Ma Cyrnpyram, 1 npexie
BCET0 CaMoii *KeHe, MOXKET B 3HAYUTEILHON Mepe ClIOCOOCTBOBATh M3MEHEHHIO €€ OTHOIICHHSI K TIOMOIIIU MYKa,
YTO, B CBOIO OYEPE/Ib, OOBIYHO MPUBOJIUT K TOMY, YTO €0 OTHOIIICHHE K CEMEHHBIM JIeJIaM TaKke MeHseTcs. B
X0JIe OOCYXKJICHHS HEe CTOUT "3ampeniath" )keHe BhIpaXKaTh HEIOBOJIBCTBO TEM, UTO M KaK JeNaeT MyX (TeM
0oJee, YTO TaKOE HEJOBOJIBCTBO, BO3MOKHO, UMEET 0] CO00M OCHOBaHHUS), @ BMECTE C HEIO M MY>KEM HaWTH
Takol cmoco0 pearnpoBaHusi, KOTOPBIN, C OTHON CTOPOHBI, OTpaXkall Obl ee MOoXKEIaHus U, B CIydae
HE00XO0IMMOCTH, 3aMEUYaHUsl 110 OTHOILIEHHUIO K TOMY, UTO U KaK ObUIO C/I€NIaHo, a C IPYTo# - He 3Bydall Obl Kak
ocyxJeHue. JJocTaTouHO CpaBHUTH JIBa BhICKa3biBaHus: 1) "Eciu yx Thl XOAMI 32 KAPTOIIKOM, TO MOT OBI,
HaBepHOE, el Obl TeOSI XOTh HEMHOT'O UHTEPECOBala CEMbS, 10ra/IaThCsl U CBEKITY C MOPKOBKOM 320/1HO
kynuth!" u 2) "BoT 310p0B0O, CKOJIBKO ThI KapTowKy puHec! Ho Tel, mokanyliicta, Korja B CIEAYIOLIUH pa3 B
OBOINIHOM MOMAENIb, KYIIH €I1I€ CBEKJIbI C MOPKOBKOM, @ TO OHHM TOK€ KOHYAroTCs'".

HeBbimonHumble TpeboBaHUsI, IPEABbIBIsSEMbIEC K TAPTHEPY

K coxanenuto, HepeaKo TpeOOBaHUS, IPEABIBISIEMbIC OJHUM CYIPYTOM K JIPYyromy, JIJIsl HEro 3aBE€A0MO
HCBLIIIOJIHUMBI, HO HCCMOTPS Ha 3TO, IOCTOSAHHO B0306HOBJI$IIOTCSI " CJIy’Kart HpI/I‘-II/IHOI\/'I JJISL KOH(l)JII/IKTOB.

Yarie Bcero 3a Takoro poji™> pyTUHHBIMU KOH(JIMKTAMU CTOUT HE Ta IMpobdiieMa, KOTopas peaibHO

o0cyxaaeTcs, a Kakue-To 0oJiee cepbe3HbIe MPETEH3UU OJTHOTO U3 CYNPYTOB K Apyromy. [IpuBeaem

CIEIYIOUIUNA TPUMED.

OpHa U3 MHOTOYMCIIEHHBIX IIPETEH3UH XKEHbI K MYXY, BBICKa3aHHBIX BO BpeMs IIpHUEMa,

COCTOSJIa B TOM, YTO OH HE XOYET 3aXO/UTh 32 peOEHKOM B eTcKUil cajl. OHa TpeOoBasia OT HETO 3aXO/AUTh 32
pebeHKOM, HECMOTPS Ha TO, YTO OH YTBEPKAAI, UTO a0COIFOTHO HE MOXKET ITOTO JIeNIaTh, TAK KaK KOHYaeT paboTaTh
ropaszio Mo3xe, 4eM 3T0 HEOOXOAUMO JIJISl TOTO, YTOOBI 3aX0UTh 3a CHIHUIIKOMN, a OHA paboTaeT ropasio OJmxe,
MO3TOMY €H 3TO JIeNaTh Jierde u ynoo0Hee. Korja KOHCYIbTaHT CIIPOCHIT )KEHY, I0YeMY OHA TaK YIIOPHO TpeOyeT oT
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My»a TOro, 4T0 eMy JeHCTBUTENIBHO TPYAHO clenaTh, OHa oTBeTmiIa: "[lyckail OH XOTh YTO-TO CAEIAET IJIsl CEMbH.
JIOJKEH K€ OH XOTh KaKOe-TO BpeMsl POBOIUTH BMecTe ¢ pebeHkom!".

Kaszanocs Obl, JT0rvKa B TAKOM OTBETE MOJTHOCTHIO HAPYILIEHA: 3a4€M M30 BCEX BO3MOMKHBIX

CEeMEHHBIX J1e]T BBIOMPAaTh KIMEHHO TO, YTO TPY/AHEE BCETO OCYIECTBHUTH,  TIOUYEMY BMECTO

MIOJTHOLIEHHOT'O O0ILeHUs ¢ peOeHKOM MpeaaraeTcs "mporynika" B IepernoJIHeHHOM aBTo0yce 1o

Jopore 10Moii u3 nerckoro cajga? Ho takue HeanekBaTHbIE TpeOOBaHMSI OOBIYHO BBIIBUTAIOTCS HE

ciyyaiiHo. DTO CBOEro poja "KpHK OT4asiHus", KOT/1a JJOTOBOPUTHCS O HOPMaJIbHOM paclpeieeHUn 00s13aHHOCTE!
B CEMbE MPEJICTABIIAETCS YK€ HEBO3MOKHBIM U B KAUECTBE "MOCIIEHETO 1IaHca" BEIOUPAETCsl HEUTO SBIISIIOIIEECs
HE MPOCTO KAKMM-TO CEMEWHBIM JIEJIOM, a CBOETO POJia J0KAa3aTeIbCTBOM IIPEJaHHOCTH CEMbE, OCHOBAHHOM Ha
npeoosieHuH TpyaHocTeil. OOBIYHO pa3pelieHre TaKOW CUTYallu BO3MOXKHO JIMIIb TOT/AA, KOTAa KaXKAbIH U3
CYIIPYTOB, U TIPEXKJIE BCEro TOT, Yb€ YUaCTUE B CEMEHHBIX JleJlaX CUMTACTCS HEOCTaTOYHBIM, IPEIOKHUT epeueHb
JIell, pean3anus KOTOPBIX OyJeT CITY’)KUTh CBHIETEIIbCTBOM yJ4acTHs B JIeIaX CEMbHU M MPEeJaHHOCTH eil. Bo3MokHO
TaKXke, 4TO 32 TAKUMH HEaJeKBaTHBIMU NPETEH3USMH CKPBIBAETCS HEUTO JPYroe - Kakas-To JIaBHssA o0ua,
CTpEMJIEHHE YKOJIOTh MJIM HaKa3aTh MapTHEPa 3a YTO-TO, YTO MOXKET OBITh M HE CBSI3aHO C TEMU NPETEH3HUIMH,
KOTOpbIE eMy MpeabsABIA0TCA. HO ecii KOHCYIbTaHT JOCTaTOYHO BHUMATENIbHO U MOAPOOHO HAYHET pa3oupaTh
CUTYaIHIO TOJJOOHBIX MTPETEH3UH, MOKET OKa3aThCsl, 4TO OOCTOSTENLCTBO, CKPBIBAIOIIEECS 32 STUMH ITPOOJIEMaMH 1
o0uaMu, BeCbMa CYILIECTBEHHO JUISI KIIMEHTa U KacaeTcsi 0oJiee rry0oKOro ypoBHS CeMEHHbBIX po0ieMm -
pacrpeieseHus BIaCTH, BIUSHUSA, JIIOOBU B CYNPYKECKHX OTHOIICHHUSX.

Bepnemcs k npumepy ¢ "neTckuM cagom': mpu 0osiee moapoOHOM 00CYXKIECHHH *KeHa cHhopMyIrpoBajia CBOIO
IJIaBHYIO nipeTeH3uio: "Jla oH BooO1iie 3Toro peOeHka He XOTell, OH €ro He JIFOUT U Besiuecku n3beraet”.
[NosiBneHune Takux rao00aNbHBIX MPETEH3UN K CYPYTy OOBIYHO MEPEBOANT aHAU3 CYNPY>KECKUX OTHOILIEHUH Ha
OoJiee TIIyOOKHI YPOBEHB, KOT/Ia CYNPYTH HAYMHAIOT OCO3HABATh U 00CYXAAaTh TO, YTO OBLIO HMH TOTHOCTHIO
CKpBITO JIPYT OT JPYyra, a 4acTo U OT caMux ceds. Tak, B 5TOM KOHKPETHOM ciydae JJisi My)Ka oJJoOHOoe
O0OBHMHEHHE OKa3aJI0Ch HEOXKMIaHHBIM. Korna-To BeICKa3aHHOE UM HEXeJlaHHe UMETh BTOPOT0 peOeHKa JaBHO
3a0BIJI0CH, CMEHUBIINCH HOPMAJIBHOM POAUTEIHCKON MPUBS3aHHOCTBIO K MaIbUUKY. /11 KEHBI ke, B CHITY
Pa3IMYHBIX JTUYHBIX U MEIKJINIHOCTHBIX OOCTOSATENILCTB, CBA3AHHBIE C MPOLUIBIM NEPEKUBAHUS CTAIH

Cepbe3HOM MpobIeMOoii B OTHOIIEHUSX ¢ MykeM. CBoe COOCTBEHHOE OIIYIIEHHE HEHYKHOCTH, OpPOIIEHHOCTH
CYIIPYroM OHa IepeHeca Ha peOeHKa, u30eras mpu 3TOM TOro, YTOObI MPU3HATHCS ce0e caMoil B CBOMX cTpaxax

U iepexxuBaHusX. OUeBUIHO, YTO 00CYKICHHE MOJOOHBIX TEM - 3TO BBIXOJ JAJIEKO 3a MPEJIEINIbl paclpe1eIeHus
Jie1 1 003aHHOCTEH B CEMbE, pa3roBOP O KOTOPBIX B JAHHOM CUTYallMH SIBUJICS JIMILIb IOBOOM JUIsl aHAJIN3A,
3aBepIIEHUE KOTOPOT'O 0KAa3aJI0Ch BO3MOYKHBIM JIMIIB 33 pAMKaMH CYNPY>KECKOT0 KOHCYJIbTUPOBAHHS.

OcoOeHHOCTH padOTHI C pa3INYMSIMH BO B3IJIS1aX U YCTAaHOBKAX CyIpyroB

YacTo ¢ npobieMaMu 1o MOBOJIY CEMENHBIX A€ U 00513aHHOCTEH TECHO MEPEIIETAIOTCS

pasnuuus BO B3MJIsIAaX M MO3ULUAX cynpyroB. Tak, Hanpumep, ’KEHa CYMTAET, UTO MOJ Ha KyXHe
HAJI0 MBITh YETBIPE pa3a B HEAEIIO, @ MYX - UTO I0CTaTOYHO U os1Horo. COOTBETCTBEHHO, OH U
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MOET €ro TOJIKO OAMH Pa3, B TO BPeMs KaK KeHe, UCXOs U3 ee B3IJI10B U NIPEJICTABICHUH,
MIPUXOAUTCS J€NIaTh 3TO €Ilie TPU pa3a B TeueHue Helenu. KoneuHo, 3To Menoub, HO 4acTo

KOH(INKTHBIMU CTAHOBSITCS U 00JIee CepPbE3HbIE CUTYAIMH, B OCHOBE KOTOPBIX TAKXKE JIEKHUT

pa3HMIIA BO B3IJIIaX - B KAKOM BO3pACTE OTAaBaTh peOEHKa B AETCKHI caJl, KaK Jydlle BCETo

IIPOBECTH OTITYCK, CTOUT JIM KOIIUTh J€HbI'M HAa MAIIMHY W JIy4llle KyIUTh HOBbII MeOesIbHbIN

rapHutyp u T.4. CemeiiHast )Ku3Hb U300MIIyeT NOBOJAMHU JJIsl IOJTIOOHBIX Pa3HOIJIACHH.

EcTecTBEeHHO, UTO KOHCYJIBTAHT HU B KOEM CJIy4ae He JIOJDKEH 3aHUMAaTh MO3ULIUIO CYAbH, pellasi, YbH B3IJIsIbI
OoJsee npaBUiIbHBI, a YbHM HET. K TOMY ke, Jallle BCero 3a TakuMu KOH(QIMKTaAMH CKPBIBA€TCSI IPOCTOE HEYMEHHE
CYIIPYTOB BBICIIYIIATh IPYT APYyra U JOrOBOPUTHCS. B Takoil cUTyalluu KOHCYJIbTAHTY ClIeAYeT OoNpoOOBaTh
IIPOBECTHU C CYNPYraMHU KOHCTPYKTUBHBIE IEPETOBOPHI, KOTOPbIE, C OAHON CTOPOHBI, TO3BOJIUIN Obl UM
JIOTOBOPUTHCS 110 KAKOMY-TO BOIIPOCY, a C IPYTOil - MPOJIEMOHCTPUPOBAIN ObI CaMy BO3MOKHOCTB M CIIOCOOBI
peleHus pa3HoIIacuil ¥ IpoOIeM.

TexHHKa KOHCTPYKTUBHBIX IIEPETOBOPOB

[Ipu npoBeneHnN TaKuX EPETOBOPOB OUEHD BAXKHO IPUIEPKUBATHCS ONPEEIICHHON

CUCTEMBI BbICKa3bIBaHUI, HE AaBas HU OHOMY U3 IaPTHEPOB MPOSBIIATH U3JIUIIHNAE YMOLIHH,

BMECTO TOTO 4TOOBI U3JaraTh (hakThl. Tak, Ha IEPBOM ATare KaXKIOMY U3 CYIPYTOB IPEJIaraeTcsi 4eTKO U SICHO
BBICKA3aTh CBOIO MO3UIIMIO [0 KAKOMY-TO BOIIPOCY, BEIOpAaHHOMY ISl 00CYKJICHHsI, HAllpUMep, CTOUT JIM OTAABaTh
pebeHKa B caJlMK B JIBa Tojia UJIH JIy4Ille U3bICKATh BO3MOXKHOCTbh MPOJIEPKATh €r0 €IIe I'oJ IoMa.

Crenyrouwmii sTan - aprymenranus. Kaxaplii napTHep JOKEH Kak MOXHO MoipoOHee u

TIIaTeJIbHEE 00OCHOBAThH MPEUMYLIECTBA CBOEH MO3UIUH. M IHILIb Ha ClIEAyIOLIEM 3Tarle, BbICIYILAB apryMEHThI
JpYT Apyra, Cylpyru MOT'YT BBICKa3bIBaTh KPUTHUECKUE 3aMeUyaHMs (HO TaKkKe 10 BO3MOXKHOCTHU OIUPAsACh Ha
JIOTHKY, a HE Ha SMOIIMH) B aipec mo3uluu napraepa. Hajgo 3ametuts, uto cama o cede 3Ta mpoueaypa,
JIOCTATOYHO MPOCTAas Ha MEPBBIN B3IUIA, T04ac TPEOYET CePbE3HbIX YCHUIIUN CO CTOPOHBI 00OUX CYNPYIOB, U HE
TOJILKO B TOM, UTOOBI MOJTYAaTh U BHUMATEJIbHO CIyLIATh Apyroro. @opMynrnpoBaHue cOOCTBEHHOM MO3ULIUU U
apryMEeHTOB B €€ 3alIUTy HE TaK JIETKO JAI0TCsl MHOTUM KJIMEHTaM, MOCKOJIbKY 00Jiee MPUBBIYHBIMU B TAKOU
CUTYaLlUH SIBJISIIOTCS B3aUMHbIe OKpuKHY THNa: "Kak Thl MoXkelb Tak AyMaTh?" nian "Thl HUYEro B 3TOM He
nonumaels!". THTEpecHo, 4TO yXKe Ha 3TUX MEPBBIX 3TAIlaX KTO-TO U3 CYIPYTOB MOXKET COIJIACUTHCS C IO3ULUEN
JPYroro WIH OIIYyTUTh CI1a00CTh CBOCH cOOCTBEHHOM TOoukM 3peHus. Ho mpeacraBum cede, 4To Bce
MPEIIIECTBYIOINE ATAIBI MPOILIH YCIIEITHO M HUKTO U3 napTHepoB "He BbIObLT". Torna HacTynaeT camblit
OTBETCTBEHHBIN U CJIOXKHBIN 3TAIl - IOUCKH KOMIIPOMHUCCA.

31ech BO3MOXKHBI IO KpaifHell mepe 1Ba myTH. [lepBblif - cornacue 060Mx Ha Kakoe-TO MPOMEXYTOYHOE I10
OTHOIIEHHMIO K B3IJIs11aM 00OUX pellieHHe: HallpuMep, OT/1aTh peOeHKa B caJl B J1Ba C IIOJOBUHOM rojia BMECTO
JBYX WIN TpeX. BTopoii myTh cOCTOUT B COOIIOACHUN HEKOTOPOH OUEPENHOCTH, HAIPUMEP, B 3TOM I'O/ly JIETOM
IIPOBECTH OTITYCK Ha I0Te, a B CIIeyIolLIeM - B OaiiiapoyHom noxoze. B nporecce aprymeHTanum 4acto
BBISICHAETCS, YTO B OCHOBE MO3HIIMU OHOTO U3 CYNPYTOB JIEKAT HE KaKue-TU00 JIOTHYeCKHE apTyMEHTHI U
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co00pa)keHusl, @ HEKHE B3IJIsA/Ibl U YCTAHOBKH, YCBOCHHBIE B JIETCTBE, YCIIbIIIAHHBIE TJ€-TO UM BHIYUTAHHBIC U3
KHUT U BOCIIPHHUMAeMbIe KaK HEONPOBEep)KUMBbIe. Puruanoe, 6e3 yuera BHEITHUX 0OCTOSTENLCTB CTPEMIICHHE
peann3oBaTh CBOIO MMO3ULIMIO, KaKas Obl OHa HU ObLIA, BPsJ] JIU CIIOCOOCTBYET YIYUILIEHHIO OTHOIICHUI.

Koppekuust purniHeIxX IpeacTaBICHUN U PUHITUIIOB

KoncynbpTanTy He cinegayet 6path Ha ceOs "BHYTpEeHHEE 0053aTeNIbCTBO" OOPOTHCS C JIFOOBIMU HEaIeKBAaTHBIMH
B3IJIS1IaMU CYNIPYTOB (KaKbIi, B KOHEYHOM CUETe, MIMEET MPABO HA CBOM JKU3HEHHbIE MPUHLUIIBI). OOCyXIaTh
MO>KHO JIUIIb TO, YTO, C OJJHOM CTOPOHBI, SIBHO MPOTUBOPEUUT B3IJIsA1aM apTHEPA, a C APYroi - MelIaeT Kak
OpTaHu3alluy CYMPYKECKOH KU3HU, TaK U 00Jiee KOMIIETEHTHOMY U KOHCTPYKTUBHOMY TMOBeIeHHI0. OnacHbI
BCEr/la He caMU 10 ce0e B3TJIsAbl WK )KU3HEHHAsI TO3ULIKs, @ Ta OECKOMIIPOMHUCCHOCTb, C KOTOPOH UX
MpUAEPKUBAIOTCS. B 3TOM cUTyallny KOHCYJIbTaHT MOXKET MOMNBITATHCS CMATYUTD MO3ULMIO KIMEHTA, UCIIONb3Ys
rapajioKcaabHbIC BOIIPOCHI TUMA: ""A 9TO CTPAIIHOTO B TOM, 4T0...?", "A modyemy ObI 1 He...?" OTBevas Ha
10/T00HBIE BOTIPOCHI, JIFOJU YaIlle BCETO HAUMHAIOT TOBOPUTH O CBOMX YYBCTBAX CTHIAA, YHUIKCHUS, IIPOUTPHIIIA U
T.1., KOTOPBIE CTOSIT HA YT U3MEHEHUS O3UIIMH U, CIIEOBATENILHO, MEIIAIOT CYNPYKECKIUM OTHOILIEHUSIM.
PasroBop Ha ypoBHE 4yBCTB 03HAYAET MEPexo/1 Ha OoJiee TIyO0OKHi YPOBEHD PaOOTHI C CYIPYKECKOH Mapoi.
OO6cyxeHre 4yBCTB, IEMOHCTPAIIUs TOT0, YTO CTPaXH, MEUIAIONINe U3MEHEHHUIO MTO3UIUH, HE COOTBETCTBYIOT
JeHCTBUTENIFHOCTH, CIIOCOOCTBYET KOPPEKIIMU PUTHIHBIX MTPEICTABICHIA, N3MEHEHHUIO X Ha 00Jee THOKUE
KOHCTPYKTHBHEIE.

Baxxno, 4TOOBI Apyroit cynpyr, IpUHUMAasi y4acTHe B ’TOM Pa3roBOpE, TaKKe TOBOPUI O COOCTBEHHBIX YyBCTBAX U
MEePEKUBAHUAX U HU B KOEM ClIydae He MBITAICS CAMOYTBEPAUTHCS WIIH BHIUTPATh, BOCIIOJIB30BABIINCH CIa00CTHIO
npyroro. B ciiyqae He0O0X0IMMOCTH MICUXOJIOT MOXKET CIIEUAIbHO HATIOMHUTh O TOM, YTO pa3roBOp UJAET Ha
YPOBHE UyBCTB, BBICKA3bIBAHUAMM THUIIA: "DTO Balll MBICJIHA, HO KAKOBBI Balllk 4yyBcTBa?" min "A 4TO BbI
YyBCTBYETE, KOT/Ia Balll My» OTKa3bIBaeTCs 3TO AenaTh?.."

B kadecTBe npumepa NO3ULUH, IPSIMOE CIIeI0BAaHUE KOTOPO HAHOCUT OIyTUMBIN Bpe]l IPAaKTUUYECKHU JII0OOBIM
CYINPY>KECKUM OTHOIICHUSM U C KOTOPOH HE TaK YK PEAKO MPUXOAUTCS CTAIKUBATHCS MPU

KOHCYJIbTUPOBAHHHU, YKAXKEM Ha TaKOW CTUJIb MOBEJICHUS BO BPEMs CYNPYKECKUX KOH(IUKTOB, KOTOPBIH

MOKET OBITh CPOPMYIUPOBAH KaK "CTpEeMJICHUE BBIICHUTH BCE /10 KOHIIA, JJI TOTO YTOOBI B CIIEIYIOIIUN pa3

HE MOBTOPHUTH CTApbIX OMHUOOK". B ceMbsiX, rie OAUH WK 00a Cynpyra npuaepKUBarOTCs 3TOTr0 MPaBHIIa,
CCOpBI YaCTO PACTATUBAIOTCS Ha JIOJITUI CPOK, MOCKOJIbKY IIPU MOCIIEAYIONIEM BbIICHEHUU OTHOIICHUN
MOSIBJISIFOTCS] BCE HOBBIE U HOBBIE MOBOJBI JJIS1 O0MI, KaXKIbIH XOUET JOKa3aTh CBOIO MIPABOTY, HE CTPEMSICh
MOHSTH U MIPUHATH TOUKY 3peHUs napTHepa. Pazymeercs, HU UCTHHA, HU MHUP B PE3yJIbTaTe HE JOCTUTAIOTCS:
BBIMI'PBIBAET TOT, KTO CUJIbHEE, KTO MOJIB3YETCs B CEMbe OOJIbIICH BIACTHIO, 1a U CIIY)KaT TaKHe BBIACHEHUS
yaiie BCero AJisg TOro, YToObl OH/OHA MOT JIMIIHUM pa3 IpOoAeMOHCTPUPOBATh CYIPYTy CBOE IIPEBOCXOICTBO.
Takue npeacTaBieHNs MOXKHO IIOCTaBUTh 110J] COMHEHUE BonpocaMmu tuna: "Hy, kak Bbl B X07ie
paszbuparenscTBa qoOupaeTech A0 uctunbl?" uinu "Kak Bl cunTtaete, 6yaromapsi TakuMm pazdoopam B Baiei
CEMBbE JIEUCTBUTENBHO CTAJIO MEHBIIE CCOP, TO €CTh UCIOJb3Ysl TEXHUKY MapaJoKCaIbHBIX BOIIPOCcOB. OTBET
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CYIIPYTrOB Ha 3TOT BOIIPOC MHOTAA JOBOJIBHO SICHO JEMOHCTPUPYET, YTO B OCHOBE UX JUCKYCCHH JIEKHUT
npexe Bcero 00pr0a 3a BiacTh, Hanpumep: "Mbl JaBHO ObI HE BBISICHSUIM ATUX BOIPOCOB, €CIIM OBI 10 Hee
HaKOHeEI J0IIJIO0, YTO OHAa HUYEro B 3TOM He moHuMmaeT!" Takoi 0TBET - HarJIsAHOE CBUIETEIBCTBO TOTO, KaK
OJIMH BO YTO OBI TO HU CTAJIO CTPEMUTCS TOOUTHCS MIPEUMYIIIECTBA HA IpYruM. biaronaps ncmoib30BaHUIO
napaJjoKcajabHbIX BOIIPOCOB CYNpPYraM Yalle BCEro JOBOJIBHO OBICTPO CTAHOBUTCS OUYEBUIHOM HEaJleKBaTHOCTh
WX MOBEJICHUS U pearupoBaHus B TaKOM cuTyaluu. Benes 3a 3TUM MOXKHO BMECTE C HUMU pa3padboTath
crocoObl MOBEJICHUS U pearupoBaHusl, KOTOpble ObLIM OBl HE CTOJIb TPABMUPYIOLIMMHU AJ1s UX oTHOoLeHud. Ho
MOXHO TaKXke, €CJIM CYIPYr' TOTOBBI K PACCMOTPEHHUIO CBOMX Mpo0JieM Ha 6oJee riry0oKoM ypoBHE, epeiitu
K 00CY’K/I€HHUIO TOTO, IOYEMY U KaK Ka)/bli U3 HUX CTPEMUTCS K OOJIbIIEH BIacT B OTHOIIEHUSX, KaK
KaXK/IbI U3 HUX OOpETCst M KOHTPOJIUPYET Apyroro. PazHormacus Bo B3MsAgaX, TAKUM 00pa3oM, 4acTo CIyKaT
MIPEKPACHBIM MaTEpUaJIOM JUIsl Hauaja paboThl ¢ KIIMEHTAaMH Ha YpOBHE INTyOMHHBIX KOH(IMKTOB.

KoHcynpTHpoBaHuE CYMPYTOB 0 MOBOAY CEKCYALHBIX TIPOOIIeM

KoHncynpTHpoBaHue Cynpyros 1o MOBOAY UX CEKCYaIbHBIX MMPOOJIEM - JOBOJIBHO CKOJIb3Kas

Y CJIOKHASI TeMa KaK ]ISl KIIMEHTOB, TaK | JUIsl HEONBITHBIX KOHCYIBTAHTOB. YacTh TPyIHOCTEH, C KOTOPBIMHU
BCTPEYAETCS TICUXOJIOT MIPU KOHCYITUPOBAHUHN CEKCYaTbHBIX MPOOIIEM, ONpeaesieTcs 3IEMEHTapHBIM
HE3HAHHEM OOJBITMHCTBOM JIIO/ICH, B YEM COCTOMT crel(rKa JesITeTbHOCTH TICHX0JI0T0B, CEKCOMATOIOTOB 1
CEKCOJIOTOB. B CBSI3M ¢ 3TUM HEpEeAKH Clydyau OUTMOOYHBIX OOpAIeHHI, KOT1a K TICHXOJIOTY MPUXOST KIHEHTHI C
TITyOOKMMH PacCTPOHCTBAMHU CEKCYaIbHOTO MTOBECHHSI, KOTOPBIX OH BBIHYXKICH CPa3y jK€ OTHPABIATH K
COOTBETCTBYIOIIUM crernuanuctam. [103ToMy KOHCYIBTaHTY HEOOXOUMBI XOTsI Obl MUHUMAJIbHBIE 3HAHUS B
00JIaCTH CEKCOJIOTUH M CEKCO-TIATOJIOTHH, ITO3BOJISIONINE, TI0 KpaiiHEelH Mepe, He OpaThCs 3a TO, C YeM OH SIBHO HE
cMmoxkeT cipaButhes (Bacunbuenko I'.C., 1977; Woll-man B B., Money 1., 1980). Ho Bce ke cpeau Tex, KTo
oOpamraercsi B KOHCYIbTALUIO, OOBIYHO BCTPEUAIOTCS JIFOAH C CEKCYaIbHBIMU POOIEMaMu JINOO YHUCTO
MICUXOJIOTHYECKOT0 MOPSAIKa, JTUOO ¢ MpeodiajaHueM B HUX TICHXOJIOTMYECKUX aCleKTOB. B aTux cimydasx
OCHOBHBIE CJIOKHOCTH CBSI3aHBI C ICATEIBHOCTHIO TICHXOJIOTHUECKUX 3alIUTHBIX MEXaHU3MOB H, B YaCTHOCTH, C
TEM, YTO CEKCyaJIbHbIE MPOOIEMbI YACTO 3aMEIal0T cO00M MEXIMUYHOCTHBIE M HA000pOoT. OOBIYHO, TOBOPS O
CEKCYaJIbHBIX Tpo0IeMax, CylpyTr CKJIOHHBI HEIOOIEHUBATH POJIb TICHXOJIOTHYECKUX (PaKTOPOB, paccMaTpUBast
BO3HUKAIOIINE TPYAHOCTH KaK HAPYIICHUS YUCTO (PU3HOIOTHUECKOT0 OPSIKA.

Ecnu xano0bl Ha cekcyalibHble MPOOJIeMbl OSBIIAIOTCS YK€ B Hauajie IepBOro mpuema, To

3TO, CKOpEE BCEro, CBUCTEIBCTBYET JINOO0 00 MX (PU3UOIOTHUECKOM PUPOJE, TUOO O TITyOMHHBIX JIMYHOCTHBIX
npo6iieMax KJIMEeHTa, CBA3aHHBIX C CEKCyaIbHOCThIO. Koppekiius u Toro, u Ipyroro JEXKUT 3a MpeaeaaMu
KOMITETEHITMH KOHCYNIbTaHTa. Takoro KIMeHTa HeOOXOIMMO HAMPABUTh K APYTUM CHEIHATUCTaM.

Ho xorna B nmporiecce KOHCYIbTUPOBAHUS COOECETHUKH BIPYT "MPOTOBAPUBAIOTCS" WIIH, YTO

HE TaK YK peIKO BCTPEYAeTCsl, CTaBAT IO/ COMHEHHE 11e1ec000pa3HOCTh pabOThl KOHCYIbTaHTA IIPUMEPHO
cienyromuMu ppazamu: "Bce 3To He Tak BaXkKHO. Y HAC M Tak ObLJIO ObI BCE XOPOIIIO, €CJIM Obl HaJIaIuIach HaIla
CEeKCyaJlbHasl )KU3HB'", TO 3TO, CKOpEe BCET0, TOBOPUT O MPe00IIaJaHuy TICUXO0JIOTHYECKOro (hakTopa B
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CEKCYaJIbHBIX TPYIHOCTIX. B Takux cuTyalusx BO3HHKHOBEHHE HapyILIEHUH Yalie Bcero 0osee nil MeHee 4YeTKO
JATUPYETCS CYNPYraMu U B OCHOBHOM CBSI3BIBAETCS C KAKUMU-TO U3MEHEHUSIMUA B CEMbE WJIM B OTHOIICHUSIX
CyIIPYTOB.

PacckasbiBast 0 cekcyalbHBIX TPoOIeMax, KIMEHTHI YaCTO IOBOJIBHO CHIIBHO YIPOIIAIOT

CBOIO CUTYallMIO, IPEACTABIIAS CYIIECTBYIOMNE TpyAHOCTH Kak' "OHa oTka3biBaeTca" win "OH KO

MHE HeBHUMaTeleH", "Y MEHs HeT JkenaHus", ToJYepKuBas UX GU3N0JIOTHIECKUi Xapakrep. [ 1aBHas
npo6ieMa, KOTOPYIo He0OXOIMMO PEHINTh KOHCYJIbTAHTY B 3TOM CUTYaIlUH, - KAK MOXKHO TIIAaTeJIbHEe
pazo0paThCsi B TOM, KAKOBBI 3TH TPYIHOCTH, KOT/1a OHU BO3HHUKJIN, KaK MPOSIBISIOTCS, CYIIECTBYIOT OCTOSIHHO
WJIM TIEPUOUYECKH MPOMaaoT U T.1. ITa UH(POPMAIIHS MOXKET JaTh TOCTATOYHO MHOTO, TTO3BOJISAS IOCTABUTh
TOYHBIN TICUXOJIOTUYECKHUI IMArHO3, C YeM UMEHHO CBSI3aHbI CEKCYaIbHBIC MPOOJIEMBI B OTHOIIICHUSX.
XoTtenoch Obl MOAPOOHEE OCTAHOBUTHCS HA JBYX JIOBOJIIBHO PACIPOCTPAHEHHBIX CUTYAIUSX,

B KOTOPBIX TICUXOJIOTUYECKHE (PAKTOPHI OMPENIETSIOT CEKCyallbHbIE MPOOJIEMBI, TPUBO/ISI HHOT/A K TTOJIHOMY
pPaccTpPOUCTBY CEKCYalbHbIX OTHOLLEHHUU.

XanoObl Ha TACCUBHOCTH MAPTHEPA B CEKCYATbHBIX OTHOLICHHUSAX

Hepenxo ocHoBHast »ajio0a CynpyroB 1 0COOEHHO My»a COCTOHMT B TOM, YTO ’KE€HA OTKa3bIBAETCS OT
CEKCYaJIbHBIX OTHOIICHUH TNOO0 BeeT ce0s MPU CEKCYalIbHBIX KOHTAKTaX 3HAYUTEIHLHO MTACCUBHEH, YeM
pasblIe. B Takux ciyyasx *eHa yale BCero CTpeMHUTCSl O0bSICHUTH CBOIO MTACCUBHOCTh M OTKA3 OOBIACHHBIMU
TPYAHOCTSIMHU U MPOOJIEeMaMu: HaKOMMBILIEHCS YCTAJIOCThIO, BO3PACTOM, MOCIEICTBUAMU 00s1e3HU U T A. Ho 3a
9TUM HESIBHO 3BydaT 0oJiee cephe3Hble MPHUUUHBI OTKA30B: HEJOBOJIBCTBO MY’KEM, KaJl0Obl HAa 4acThle CCOPBI U
KOH(JINKTBI C HUIM, HETATHBHO CKa3bIBAIOIIMECS HA HACTPOCHUH, a CIIEJIOBATENLHO, M HA €€ CEKCYaTbHBIX
KeNaHMsIX, OIIyIeHHEe AepUIUTa BHUMAaHUS U JaCKH C €ro CTOpoHBI U T.1. [Ipu 3ToM cekcyanbHast XOJI0HOCTb
OUYEHb PEJIKO UHTEPIIPETUPYETCS )KEHON HETOCPEICTBEHHO KaK MECTh UM HakazaHue myxa. OTcyTcTBHe
JKEJIaHUS WIK JJaXKe BO3HMKILIEE OTBPALICHUE K CEKCYaJIbHBIM OTHOILIEHUSM PACCMATPUBAIOTCS CKOPEE Kak
€CTECTBEHHOE CJIEJICTBUE O0M/I U HEIOBOJILCTBA UM. TakuM 00pa3oM, OKa3bIBa€TCsl, YUTO U3MEHEHHUE MYKEM
CBOET'0 MOBEJICHUS M OTHOIICHUS K KEHE MOTJIO ObI SIBUTHCS YCIIOBUEM HOPMAJIN3ALUHU CEKCYaTbHBIX
OTHOILEHUH.

B Taxoii cutyanuy o4eHb Ba)KHA PEaKIMA My*a, KOTOPBIH yalle BCero JuO0 CUNTAET, YTO IPUAUPKU U OOUIIbI
’KEHbI HE UMEIOT II0J] COOOM HUKAKOM MOYBBI, TMOO HACTAUBAET HAa TOM, YTO U3MEHUTHCS U JIy4llle OTHOCUTHCA K
HEll U CBOMM JIOMAIIHUM OOSI3aHHOCTSAM OH MOXET TOJBKO B TOM Clly4yae, €CJIi OHA CTaHeT Ooiee
0JIarOCKJIOHHOH B CE€KCyaJIbHOM ILJIaHE.

KoHcynbTaHTy cineayet Kak MOKHO 00Jiee TIIATEIbHO BBIJICIUTh U IPOTOBOPUTH C CYIIPYraMu
MEXJIMYHOCTHYIO OJOIJIEKY CYHIECTBYIOIIErO B CEMbE KOH(IIMKTA: UX HEXEJaHUE UATU Ha YCTYNKH JAPYyT
JPYTy U CTpeMIICHHE JOOUTHCS OT APYrOro yAOBIETBOPEHUS COOCTBEHHBIX MOTpeOHOCTEH, n3beras
OTKPBITOTO BBIPAXKECHMSI CYLIECTBYIOLIUX TPETCH3UM.
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YacTto B X0JI¢ aHAJIM3a JKEHA caMa HAYMHAET BOCIIPUHUMATh CBOM OTKa3bl U H3MEHEHHE OTHOIIICHHUS K CEKCY Kak
MECTh MYXY 32 XOJIOJIHOCTh U HeBHUMaHUE. [lomoras xeHe chopmynupoBats Oosiee TITyOOKHE JIMYHBIC TPUYUHBI
OTCYTCTBHS CEKCYaTbHBIX JKEIAHHMA, MOKHO MPEIOKHUTh €l BCIOMHUTD, Y€M OTJINYACTCS HBIHCIIHSS CUTYaIUs
B CEMBE OT TOM, 4TO ObLJIa paHbIIE, KOTAa TAKUX MpobsieM He Obu10. MIH ske ONPOCUTh €€ TIOAyMaTh O TOM, YTO
MOT OBI CJIeJIaTh MY TaKOTr'0, YTO MOIJIO OBl CYIIIECTBEHHO TOBJIHUATH Ha €€ OTHOLICHUE K HEMY M H3MCHHTH €¢
9yBCTBA, CBS3aHHBIC C CEKCOM.

J1i1st TOro 4TOOBI CUTYAIIUs ACHCTBUTEILHO U3MEHUIIACH, HEOOXOMMO ITOMOYb U MYXKY YBUICTh 32 CBOUMHU
MIPETEH3USAMU K CEKCYaTbHOCTH KCHBI €T0 COOCTBECHHBIC CTPEMJICHHS YyBCTBOBATH CE0S JITOOUMBIM U

HY)KHBIM €M, @ TAK)KE CTPaxX, YTO €€ OTKa3bl ¥ MACCUBHOCTh SBIISIOTCS CBUIETSILCTBOM HETATUBHOTO
OTHOIICHUS K HEMY.

YacTo 0TKa3 OT CEKCyaIbHBIX OTHOLIEHUH TOCTATOYHO SICHO BOCIIPHHUMAEGTCS CYIIPYTOM KaK HaKa3aHUE U
MECTh CO CTOPOHBI JKEHBI JIaXKe B TOM Cllydae, €CJIM OHa caMa JIo KOHIIa He pu3HaeTcs cede B aToM. Ho BMecTo
TOT0 YTOOBI Pa300paThCS B MPUIMHAX MTPOUCXOASIIETO, TOHATh U IPU3HATH CBOU OLTHMOKH, KIIMEHT MOXKET
HayaTh BBIIBUTATh MPETEH3UH, TPEOOBATH OT MICUX0JIOTA, YTOOBI OH ClIeIal YTO-TO, 4YTOOKI "oHa XxoTena",
YTBEPXKAATh, 4YTO "OTHOIICHHSI OTHOLIIEHUSIMH, & CEKC CEKCOM, M HEUETO 37IeCh HaJl 4eM-TO pa3ayMbiBaTh". Takas
PUTHIHOCTP B MTO3UITUU MY»a MOXET MMPUBECTH K 000CTPEHUIO MEKITUIHOCTHON CUTYAIIHH, K CEPhE3HBIM
o0uaM 1 B3aUMHBIM OOBHHEHUSAM. J[J1s1 TOTO YTOOBI ATOTO HE CIIYYUIIOCH, TICHXOJIOT JOJIKEH CIeHUaTbHO
103a00TUTKCS 00 aTMOchepe 00CykIeHUs, yOeAUTHCS B TOM, YTO OJIarONPUSTHBIA KOHTAKT YCTAHOBUJICS C
000MMH cympyraMu U 00a OHU HACTPOEHBI JOCTATOYHO KOHCTPYKTUBHO M OTKPOBEHHO. DTO OCOOCHHO BaXKHO
MMOTOMY, YTO PEIICHUE TAHHOU MPOOJIeMBI 3aBUCHT OT 000MX, a HE OT H3MEHEHHSI KOT'0-TO OJTHOTO.

[Tpu ynaunom BapuaHTe pa3BUTHS Oeceabl HEOOXOAMMO, YTOOBI CYNPYTH MOCTAPATUCh CHOPMYIHPOBATH U
nepeIaTh APyroMy CBOHM 9YyBCTBA, MOJICITUTHCS CBOUMH OOHIaMU ¥ ITePSKUBAHUSIMH, CBI3aHHBIMU C
OIYIIEHUSAMU NePHIIMTa BHUMAHUS U JJACKU CO CTOPOHBI apTHepa. [loHnManue u 06CykaeHue Toro, 4ro
JICKHUT 32 KaJT00aMH Ha TPYTHOCTH B CEKCYAIBHBIX OTHOIICHHSX CYIPYTOB, CAMO IO ce0e MOXKET 3HAYUTEIILHO
CIocoOCTBOBATH pelIeHUI0 TpoOsieMbl. Ho Bee ke ObIBaeT MOJIe3HO BCIIE 32 TAKHM dMOIIMOHATBHBIM
Pa3roBOpPOM MPOBECTH U O0JIee pallMOHAIBHOE 00CYXICHHE CEKCYaIbHBIX OTHOIIICHHIA CYIIPYTOB.
[enecooOpa3Ho, 4TOOBI OHO OBLIIO HECKOJILKO OTOJABHHYTO BO BPEMEHH, HAITPUMEP, OTIIOKEHO J0 CIIETyIOIIeH
BCTPEUH C 3TOMH mapoid. B xoze pasroBopa ciieyeT moMoub cynpyraMm chopMyJIupoBaTh TPeOOBAHUS HIIH
MOKETIaHUs IPYT IPYTy, KOTOPBIC TTO3BOJIMIN OBl MM U3MEHHTH CBOE moBeieHNe. OCOOCHHO BaKHO, YTOOBI
Takue TpeOoBaHUs ObUTH C(HOPMYIUPOBAHBI )KEHOM, Ubsl TACCHBHOCTD M TPYIHOCTH B BBIPAKCHUH COOCTBEHHBIX
OMOIIHIA JIKAT B OCHOBE pa300paHHOTO BBIIIE KOH(IUKTA.

BaxxHO Tak)ke OTMETHTh, YTO YaCTO TPYJAHOCTH B CEKCE TECHO MEPEIICTAIOTCS C JTMUYHBIMH ITPOOTICMaMH.
Pemenue nmocieHuX B MpoIecce Cynpy)eCcKOro KOHCYJIbTUPOBAHUS €/1Ba JTH BO3MOXKHO, HO TICIXOJIOT MOYKET
MOMOYb KJIMEHTaM c(hopMyTUpOBaTh CBOM TPEOOBAHHUS K XapaKTePy CEKCYaIbHBIX OTHOIICHUH, TOXKETaHuS,
CBsI3aHHBIE C COOCTBEHHBIMH OIIYIICHUSIMU B OCOOSHHOCTSIMH MTOBEICHHUS CYTIpyTa.
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Koneuno, kpoMe cekcyanbHBIX IpoOJIeM, B X0/1€ TAKOH TUCKYCCUH JIOJKHBI OBITH TIOJIPOOHO 00CYXKIEHBI U
MEXJIMYHOCTHBIC OTHOIICHHS CYNPYTOB. Tak, B3aUMHbIE OOH/IBI JOJKHBI TIOTYIUTh Y€TKOE TIOBEICHYECKOS
BBIPAXXCHHE: YETO MMEHHO KIyT KIMEHTHI IPYT OT ApYyra, KaKoro poja BHUMAaHUA U TOJACPKKH UM HE XBaTaeT,
YTO OHU XOTEJIU Obl U3BMEHUTH B TIOBEJACHUHU M OTHOIICHUH IPYroro. B utore MokeT okazaThCsi, 4TO Ha MyTH
pEaJIbHBIX U3MEHEHUH B CYIIPY>KECKUX OTHOLIEHUSIX CTOMT UMEHHO TOT CYNPYT, KOTOPKIM "Ha ciioBax" BCAYECKHU
nobuBaercs ux. Tak, HapUMEpP, MOKET BBIICHUTHCS, YTO JKEHA HE 3aMeYaeT HUKAKUX TTO3UTUBHBIX YCHIIUH CO
CTOPOHBI MYXa, HE TIOOHIPSIET €ro, XOUeT J0OUThCS OT HETO Yero-To omnpeaeneHHoro. Tak, Hampumep,
CEKCYyaJIbHBIE ITPOOJIEMBI YACTO COYETAIOTCS C YXKE ONMCAHHOW HAMU CUTYyalluel pa3HOIJIacuil B ape 1o MoBOLY
CEMEHMHBIX Jie U 00s13aHHOCTEH: aKTUBHAS JK€HA U MTACCUBHBIN MYXK. A, CJIeIOBaTEeNIbHO, U U3BMEHEHUsI CeMEIHON
CUTYAITUH B IIEJIOM BO3MOXHBI JIMIIb B TOM CITy4ae, €CIIU IMO3HIINS KEHBI TAKXKE H3MCHHUTCS, CTAaHET OoJiee THOKOI
Y KOHCTPYKTUBHOM.

HeynoBneTBOpeHHOCTh CEKCYaIbHBIMU OTHOUIEHUSIMU C TAPTHEPOM

Jlpyras 1oBOJIBHO pacipOCTpaHEHHAs! CUTyallHs ICUXOJOTHYECKUX HAPYIICHU B

CEKCYaJIbHOM cepe CBsA3aHa C JI0OOBHOU CBSI3bI0 OJJHOTO U3 CYIPYTOB, YaCTO YK€ 3aBEPIICHHOH (ITOCKOJIBKY caM
1o ce0e MpUxXo/ B KOHCYJIBTALIUIO U CTPEMJIICHUE PELINTh BOSHUKIIYIO POOIEMY SBIISETCSA CBUIACTEIHCTBOM
YKEJIaHUS CYNPYTOB KUTh BMECTE, CTapasiCh 3a0bITh WJIM IPOCTUTH U3MEHY).

Hepenko HOBBIH CeKCyanbHBINM OMBIT OJJHOTO U3 MAPTHEPOB BJIEUET 32 COOOM 3HAUNTENbHBIC U3MEHEHHS €€/eT0
TpeOOBaHUH K CEKCyaJIbHBIM OTHOMIEHUAM. OCOOCHHO YacTO 3TO CIIydaeTcs, KOTJa CEKCyalbHbIC OTHOIICHUS B
Opake He MPUHOCUIIM MTapTHEPaM 0CO00TO YAOBIETBOPEHUS U HE UTPATTH KAaKOH-TNOO0 0CO00M POITU B OTHOLLICHUSX.
B Takoii curyaruu 1000BHUK (HITH JIFOOOBHHUIIA) HEPEIKO BOCIIPHHUMACTCS WIIA OKA3bIBACTCS 00JICEe OMBITHBIM,
CeKCyallbHO 00Jiee aKTUBHBIM U Kak ObI pacKphIBaeT "BUHOBHOMY B U3MeHe" CyNpyry "HeBeAOMBIE paHee
BO3MOYKHOCTH CEKCyaJbHbIX OTHOWEHUI". U Tenepsp, o okoOHYaHUH JTI0OO00BHOM CBS3H, OH (OHA) XOTEN Obl
OCYILECTBUThH CEKCYAJIbHYIO PEBOJIIOLHIO, C/IENIATh IATTEPHBI CEKCYaTbHOTO MOBEIEHUS U B Opake Ooee
YYBCTBEHHBIMH U Pa3HOOOPA3HBIMHU.

Yare Bcero B NpakTUKE KOHCYJIbTUPOBAHUS BCTPEUACTCS CUTYallMs, KOTJIa )KeHa/MY>K 3HAeT BCE O
CIIy4MBILEHCS U3MEHE U O TOM, YTO CEKCyaJIbHble OTHOIICHHUS C APYTrUM y napTHepa Obuin 6osee
YJIOBJICTBOPSIOIIMMU U MTpUBJIEKaTeNbHBIMU. OOBIYHO OH/OHA CEPHE3HO MEPEKHUBAET IO ITOMY ITOBOJY, CUNUTAs
ce0sl HM Ha 4TO HE FOJIHBIM, HE MPUBJIEKATEIbHBIM, CIA0bIM B CEKCyaJbHOM OTHOLICHHUH U T.1. Ho MoXeT ObITh
U UHa4e, KOra Apyroi He MOJ03PEBAET O CBSI3U CYIpyra U Ul HEro ""ceKCyallbHblE IPUTA3aHus" IOCIEIHETO
BBITJISIIAT KaK HEYTO HEOXKHUIAHHOE, XOTsl OH/OHA TaK)Ke MOKET ObITh CEphe3HO 00ECIOKOEH, CUNUTAas, UTO
HEI0BOJILCTBO CEKCYaJIbHBIMU OTHOLICHUSMH CYIpyra UMeeT o coboil onpeneneHHble OcHOBaHMA. B
MOCJICTHEM CITydae MCUXO0JIOT MOXKET "clydaitHo" y3HaTh 0 "Apyrux" OTHOMIEHUSAX, OCTABIIKMCH 1O MTPOChOE
Cylpyra ¢ HUM OJIMH Ha OJVH.

[Ipexne Bcero, 3aberas Brepes, HEOOXOIUMO MOAUYEPKHYTh, YTO, KPOME CEKCYalbHBIX MPo0OieM, IPU U3MEHAX
OOBIYHO OTPOMHOE 3HAUCHHE UMEIOT PA3JIMYHbIE CYNPYKECKHE WIN JIUIYHOCTHBIE KOH(IMKTHI, CITy)Kalle
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OCHOBHOH NPUUYUHON U3MEHBI, U 3TOT aCIEKT CUTYaIUH, B Cllydae HEOOXOJUMOCTH, JOJIKEH OBITh TOAPOOHO
MIpoaHaIU3uPOBaH B MIpoIiecce KOHCYAbTHPOBaHUA. Tak, BO3MOXKHO, 4TO OOJIbIIas MPUBIIEKATEIBHOCTD
CEKCYaJIbHbIX OTHOLIEHUH C JPYTUM YE€JIOBEKOM CBsI3aHa, HAIIPUMED, C OOJIbILEH JIETKOCThIO,
JIOBEPUTEIBHOCTHIO OTHOIIEHUHN C HUM.

B ToM cityuae, eciu cynpyr 3HaeT 0 HOoAPOOHOCTAX OTHOILEHHUM apTHEpa ¢ Jpyrum

YeJIOBEKOM, OJ[HA U3 BaXKHEHIINX 3314 [ICUXO0JI0ra - CHAThH HANpsKEHUE, HAKOIIUBIIEECS B I1ape B CBSI3U C
IIPOUCILIEALINM, TeM 00Jiee, UTO Yallle BCEro CyIpyry y»Ke UMEIOT HEKOTOPBIH, IPUYEM BeCbMa HETaTUBHBIH,
OMBIT "MOJIepHU3aLUU" CBOMX CEKCYaJIbHbIX OTHOIICHUN. Y CIeX peLIeHHs 3TOH 3aauu ONPEAEIAeTCs TEM,
HACKOJIbKO KOHCYJIBTAHTY yJaeTCs OPraHu30BaTh JOBEPUTEIbHOE 00CYKIEHUE CEKCyallbHBIX MTPOOJIEM, B X0O€
KOTOPOT0 Ka)K/IbIil U3 MAPTHEPOB MOJyYaeT BO3MOXHOCTb BbICKa3aTh CBOM MOKEJIaHUs Apyromy. BaxHo, 4ToObI
NPEIbBIISIONINN HOBbIE TpeOOBaHUS CYNPYT He (PUKCHPOBAJICA HA TOM, YTO OBLIO €H0/UM MEPEKUTO, ITO HE
JOJIKHO BBICTYIAaTh HU KaK HOpMa, HU Kak 3TanoH. O0a napTHepa JOJIKHBI ObITh OPUEHTUPOBAHBI HA TIOUCKH
4Ero-TO CBOETO.

B xone Takoro pasroBopa ocobasi moAep)KKa U ydacTue 00BIYHO TpeOyeTCs TOMY, KTO OKa3aJjcs Kak Obl "'MeHee
pa3BUTHIM", HEe 001aJa0IIUM "HEO0X0AUMBIMU" cTOCOOHOCTAMU. KOHCYNBTAHT € 3TOH LETBI0 MOXKET
HETOCPEACTBEHHO BBhIpaXKaTh CBOIO MOIEPKKY, HanpuMep: "Bl Beb MokeTe Tak ceOst BecTu" uinu "A Bam
Be/Ib TOKE, BO3MOXKHO, YTO-TO MEIIAeT BECTU celsl Tak, Kak xorenoch 0b1?". Kpome moaiepKku KOHCYIbTaHTa,
OUYEeHb BaXXKHO TaKXke, YTOOBI UMEHHO ¢ 3TOH "caboi" CTOpOHBI MPO3BYYAIN KaKHe-TO 3aMeYaHusl U MOXKeTaHus,
MOCKOJIBKY UYBCTBO MPEBOCXO/ICTBA U KOMIIETEHTHOCTH Y OJJTHOT'O M COOCTBEHHON HUKUYEMHOCTH U
OECITOMOIIIHOCTH Y APYTOr0 HE MOT'YT MOCITYXUTh 0a301 111 HOpMaIU3aluu oTHomeHui. Tem Gonee, 9To
60pb0a aMOuIMiA, CTpeMIICHHE 0Ka3aTh U M0Ka3aTh YTO-TO MAaPTHEPY YACTO SBIAIOTCSA OJTHUM M3 BaKHEHIINX
MOTHBOB ITOBEICHHSI CYIIPYTOB B 3TOM CUTYalluH U B ciy4ae rnepexoja K 6osee riryOMHHOMY aHaJIU3y
OTHOIICHUN OH MOXET CTaTh CEPhE3HOM TeMO# mocneaytomux oecen. MHorna npuxoaurcs o0Cyx naTh
MPpoOJIEMBI CEKCYATBHBIX OTHOIICHHUH C KaXIBIM U3 CYMPYTOB MO OTAEIBHOCTH (0COOCHHO YacTo 3TO OBIBACT,
KOI'/Ia OJIMH U3 HUX HE N0JI03peBAaeT 00 U3MEHE JPYTroro WIH, BO BCSIKOM CIIy4yae, HE 3Ha€T O TOM HOBOM OIIBITE,
KOTOPBIH OBLI IPH 3TOM NOIY4€eH nocnegHuM). Hepenko paszaenenue cynpyroB B X0/1€ KOHCYJIbTHPOBAHUS
OBIBaeT BBI3BAHO TEM, UTO Y OJTHOTO U3 HUX OKA3bIBAIOTCS JOBOJILHO CEPbE3HBIC JIMYHBIE TPOOJIEMBI, CBSI3aHHbIE
C OTHOIIEHUEM K COOCTBEHHOH CEKCYalIbHOCTH, MeIarolye 6oaee CBOOOJHO U CIIOHTAaHHO MPOSIBIISATh
COOCTBEHHBIE KeNaHus. Yale Bcero JMYHbIE MPOOIEMBI B 3TOH 00J1aCTH OCHOBBIBAIOTCS Ha B3IJIAaX, KOTOPBIE
ObUIN XapaKTEepHBI AJIs1 POAUTEIBCKON CEMbH, Ha 3arpeTax, ChOpMHUPOBABILUXCS Y KJIMEHTa B 3TOU cdepe B
nercte. Pemenne Takux mpo0ieM B X0/1€ KpaTKOCPOYHOU Tepanyy B IPUHIIMIIE HEBO3MOXKHO, TOCKOJIbKY OHU
TpeOYIOT 3HAUUTENbHON U YTIyOJIeHHON IICUXOoTepaneBTHIecKoi mpopaborku. Ho naxe npocto noapodHoe
00CyXJIeHHE 3TOr0 MaTepualia B Xo/ie OeceIbl C KOHCYJIbTAHTOM aKTUBU3UPYET O0JIee 3peioe, paluoHaIbHOE
OTHOIIIEHHUE KJIMEHTa K COOCTBEHHON CEKCyallbHOCTH, YTO CaMoO IO cehe MOXKET CII0COOCTBOBATh CHIYKEHHIO
HaIpPSHKEHHOCTH B CEKCYaJIbHBIX OTHOIIEHUSIX CynpyroB. [1one3HpIMHU SBISIOTCA BOIPOCHI, CTaBALIUE 110/
COMHEHHE CEKCYyallbHbIC 3aMPEThI U CIIOKUBIINECS MPEACTABICHUS O YeJIoBeUecKoi cekcyanbHocTH: "Tlouemy
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BBl CUMTAETE, YTO TaK ceOsi BECTH Heyb3s?" win: "UTO HENPHUSITHOTO B TOM, YTO Balll MY TOBOPHUT C BaMu 00
srom?".

Cymnpyram, »KaJTyIoImuMcst Ha Mpo0OJIeMbl, CBSI3aHHBIE C CEKCOM, YacTO MPOCTO HE XBATAET ONMPEICICHHOM
nH(OPMAIIUY U, TOCKOJIBKY XOPOIIEH MOMyIipHON JIUTEPATYPhl O CEKCYAIbHBIX OTHOLICHUSIX PaHbIIE OBLIO
CJIMIIIKOM MaJiO, a TeTIePh CIUIIKOM MHOTO, TICUXOJIOTY YaCcTO MPHUXOAUTCS BBICTYIIATh B POJIM COBETUMKA, UYTO
MMEHHO CTOMT MOYUTATh, KyJia €Ille CIeyeT 00paTUThCS € MOJJOOHBIMH MPOOIEMaMU, K YEMY CIIEIYET WIH HE
CJIelyeT CTPEMUTHCS CYNPYyraM B CBOUX CEKCyallbHBIX OTHOIIEHUsAX. KOHeYHO, TOBOPUTH 00 ATOM HYKHO C
OCTOPOKHOCTBIO, HO UMETH ONPEICTICHHOE MPEJICTABIICHUE O CYIIECTBYIONIUX MOMYJISPHBIX U3/IAHUSIX 10

HpO6J’I€M8.M CCKCYAJIbHOCTHU KOHCYJIbTAHTY, pa60TammeMy C CYIIPYKECKUMU HpO6JIeMaMI/I, IIpoCTO H606XOI[I/IMO.

B curyanmu, xoraa B CHITy KaKHX-JIMOO MPUYHH TICHXOJIOTY IPUXOAUTCS Oece0BaTh ¢ KIMEHTaMH I10
OT/ENILHOCTH, KeJaTeJIbHO CeaTh TaK, YTOObI IPH 3aBEPIICHUN KOHCYIBTUPOBAHUS CYIIPYTH CHOBA OKa3aIKCh
BMECTE, IIOCKOJIBKY 3TO MOXKET MOCIYKATh XOPOLIEH OCHOBOM I MX JAJIBHEHMIIIET0 COBMECTHOTO pa3roBopa o
cekce. KoHeuHO, OnMCcaHHbIE BBIIIE CUTYAIlUH JAJIEKO HE CUEPIIBIBAIOT BCEX MPOOJIEM U TPYIHOCTEH,
CBSI3aHHBIX C CEKCOM, KOTOPbIE BOSHUKAIOT Y CYIIPYIrOB U MOT'YT CTaTh TEMOW 00CYKJIEHUS B IIpOILECcCe
KOHCYJIbTUPOBaHMsI. 3aBeplliasi 3Ty TEMY, XOUeTCs elle pa3 MOAUYEPKHYTh HE0OX0IUMOCTh OPUEHTAIMH Ha
MICUXOJOTMYECKHE aCIIeKThl OTHOLIECHUM CyNpyroB IpU KOMIETEHTHON pab0Te KOHCYJIbTaHTa C CEKCYalIbHBIMU
npobieMamH.

Heduuut noBepus u GJIM30CTH B OTHOLICHHUSAX CYIIPYTOB

[IpencraBneHue o TOM, 4TO JOBEPUTEIBHOE OOLIEHUE CYNIPYTOB SIBJIIETCSI OCHOBOM YCTIEIIHBIX
CYIPY>KECKHUX OTHOLIEHHUH - 0JTHO U3 0a30BbIX JOMYIIEHNUH OOIBIINHCTBA TEOPUI CEMEMHOM U CYNPYKECKOM
tepanuu. [I03TOMy ycTaHOBICHHIO TO3UTUBHOTO KOHTAKTa U JOBEPUTEIBHOTO OOLICHUS MEXY CYIIpyraMu
0OBIYHO OTBOJIUTCSI OCHOBHOE BpeMs palboThl B Xo1€ ncuxorepanuu. C 3Toi TOUKU 3peHus J1I000i
KOH(JIMKT B KOHEYHOM CUYETe 03HAYAET, YTO JIFOAM IIPOCTO HE MOTYT HOPMAJIbHO I0TOBOPUTHCS MO KAKOMY-
To noBony. Ho, kak HU cTpaHHO, kai00bl HA TPYAHOCTH OOIIEHUS JPYT C APYTOM JIOBOJIHO PEAKO 3ByYaT Y
KOHQUIMKTYIOIUX CyNpyroB. OCHOBOM TOTO, YTO HOPTUT MX JKU3Hb, OHU CAMHU CUUTAIOT YaCThIe CCOPBHI,
OTCYTCTBHE ITOMOLIH U MOJAJIEPKKH, CEKCyallbHbIE MPo0OaeMbl U T.J1. W numib B npoliecce KOHCYIbTUPOBAHUS
y HUX OOBIYHO BO3HHUKAIOT U (POPMYIHUPYIOTCS KaJ00bl, HEITOCPEICTBEHHO CBsSI3aHHbIE ¢ 001eHueM: "Mbl He
nmoHuMaeM Jpyr apyra", "5 He MOry el HU4ero pacckasarb, OHa TYT ke MeHs ocyxaaet", "Mbl He 1oBepsieM
apyr apyry" u 1.1. Ho He3aBUCHMO OT TOTO, 3aTParuBatOTCs WM HET 3TU NPOOJIEMbl CAMUMH CYIIPYTaMu, B
TOW WJIM MHOM Mepe OHM JOJIKHBI 00CYXK/1aThCsl B IPOLIECCE KOHCYJIBTUPOBAHHUS, IIOCKOJIBKY JIMILb
HOpMaJIbHOE OOIIIEHHUE SIBJIICTCS 3aJI0IOM TOTO, YTO TPYJHOCTH, BCTPEUAIOIIUECS B COBMECTHON JKU3HH,
OyIyT YCIIEUTHO pa3peIICHBI.

OO11eHne - CI0XKHBIM 1 MHOTOMEPHBIN MPOIIECC, ITO3TOMY MPEKIE YeM FTOBOPUTH O

TPYIHOCTSIX B OOLIIEHUHU, XOTEIOCh Obl OCTAHOBUTBLCSI HA HEKOTOPBIX €r0 OCOOCHHOCTSX, 6€3 MOHUMaHUs
KOTOPBIX OKa3aHue MPoeCCUOHATHLHON TOMOIIH HEBO3MOXKHO. [I[pHHSATO BBIACIATh HECKOIBKO YPOBHEH

106



OOIICHUsI, TaK WM MHAYE ONPE/CISIONINX B3aUMOJICHCTBHUE JIFoJIel pyr ¢ apyrom. [Ipexnie Bcero 3to
YPOBEHb KOMMYHHKAIMH, TO €CTh HEIIOCPEICTBEHHOT'O OOLICHUS (YTO, KAKUE CIIOBA JIFOJIU TOBOPST APYyT
APYTy) ¥ YPOBEHb METAKOMMYHHUKAIIMH, TO €CTh 00CYXKIICHUSI CaMOro mporiecca oomieHus (pedIiekcus Toro,
KaK, 4T0 1 moyemy ropopsrt joau apyr npyry) (Raush H.L, GreifA.C., Nugent J., 1979) .Yamie Bcero
MOHMMaHHUE TOT'O, YTO TOBOPHUTCSI, BBIBOAUTCS TOJIBKO M3 HEIIOCPEACTBEHHOTO COIEPKAaHUsI KOMMYHUKALIUH, B
TO BpeMs KaK JIEHCTBUTEIBHBIA CMBICI COOOIIECHUS MOKET OBITh MOHST JIMIIB IIPH MPUBICYCHUU peIICKCHH -
HOMBITKE MOHATh, [IOYEMY U 3a4€M UMEHHO 3TO FOBOPHTCS JIFOJIbMU B Tporiecce obuieHus. Ho, mockonbky B
KOH(IMKTHBIX CYNPYKECKUX Mapax TaKue rTyOUHHBIE CMBICIIBI TOHUMAIOTCS CYIIPYTaMH MOPA3HOMY M TOUYTH
HHKOT/Ia He 00CYKIal0TCS U HE CPAaBHHUBAIOTCS, UM PEAKO YIaeTCsl HOHSITh APYT APYra, U OOLICHHE UX MOJIHO
HEIOMOJIBOK U ITOCTOSIHHBIX HO[[O3pCHI/II>'I.

Tak, x unciy HanOoJIee THMYHBIX IPUMEPOB MOKET OBITh OTHECEHA CUTYALUs, KOTAa OJUH

13 CYIIpYroB MOCTOAHHO HAITIOMUHACT APYIroMy, UTO U KaK HaJ0 CACIATh, CUUTasd, YTO TAKOI'O poaa BbICKAa3bIBaAHUA

IIoOMOraroT pa306paTbc;1 B CUTyallUu U CACJIATh BCC JIYUIIC U 6BICTpee. HapTHep 7K€ BOCIIPUHUMACT 5TH

BBICKa3bIBaHUS KaK JIEMOHCTPAIMIO BIACTU U CTPEMIIEHHE K TOMUHUPOBAHUIO U YIIPABJIEHUIO CO CTOPOHBI CYIIpyra
U COOTBETCTBEHHO pearupyer Ha HUX, OTKa3bIBAsICh YTO-THOO JenaTh, OTTOBAPUBASCH, 10Ka3bIBas HEe4TO U T.1. K
CO’KaJICHMIO, JIOJIU YacTO MPUIKCHIBAIOT ceOe Ooblliee MOHUMAHKUE TOTO, YTO TOBOPUT MapTHEP (XOTS HEPEIKO B
TOW WJIM MHOM Mepe 3TO AEUCTBUTEIHHO COOTBETCTBYET UCTHHE), UEM MOHUMAIOT U peIIEKCUPYIOT COOCTBEHHYIO

TTO3UIINIO, TIOCKOJIBKY KPUTHYHO OTHOCUTHCA K ceOe ClIoKHEe, UeM KPUTHUKOBATH JIpyroro. K Tomy ke MHOTHE,
OPUEHTHUPYSICh Ha CO/IepKaHKe (WM TICEBIOCOACPKAHNE) CBOMX BBICKA3bIBAaHUH, PEIKO 33 TyMBIBAIOTCS O TOHE,
KOTOPBIM OHU UX TPOU3HOCST.

Me:xny TeM TOH, KaK U Jr00as HeBepOanbHass KOMMYHHKAITHS, SIBISIETCS MOTY4YUM

"YBEJIMYUTEIBHBIM CTEKJIOM", KaK HEJIb34 JIYUILIEe MPOABISIONINM TO, YTO UMEHHO YEJIOBEK XOUET CKa3aTh.

PacxoxxneHne BepOanbHBIX U HEBEPOAIbHBIX KOMIOHEHTOB OOIIIEHHUS BCTPEUaeTCsl HE TaK YK peaKo. bonbmHCcTBO

e JIIoJIel B TaKOM cuTyaluu 6osiee CKIOHHBI OPUEHTHUPOBATHCS U JOBEPATH TOMY, KaK YTO-TO TOBOPHUTCS, & HE
TOMY, YTO UIMEHHO ToBOpsT. [Ipobraema pacXoxIeHus TOHA U COJEPIKaHUs, KaK U3BECTHO, MMOAPOOHO
paspabateiBanack ['peropu belircoHoM, 1 3TOT PeHOMEH MOJYUUII CIIEIMAIbHOE Ha3BaHKE "TBOMHOM CBsI3H"
(Bateson G., Jackson D.D., Haley J., Weakland J.,1956).

Coznanue no3uTUBHOTO (POH/IA B OOLIEHUH CYTIPYTOB

Takum oOpa3om, B 0011IeM BUIE 3a/1a4y KOPPEKIIUHU TpoIecca OOIIEeHUS MOKHO

copMyIHpOBaTh KaK NOBBIIICHNE Pe(ISKCHN CYPYTroOB IO MOBOAY TOTO, YTO, KAK M 324e€M OHH T'OBOPST APYT
npyry. Hauanbneie sTamnbl paboThl ¢ mpobiaemMaMu 0OIIEHUs B CYIPYKECKON Mape MoJIe3HO MOCTPOUTH Ha
OCHOBAHUH MEPOIPHUATUHN, TTPEJIaraeMbIX B paMKax MOBEJEHYECKOH Cympykeckoit Tepanuu (Jacobson N.S.,
Margolin G., 1979). Tak, ye npu epBoM pa3roBope ¢ Mapoi MOKET BBIICHUTHLCS, YTO MO OTHOIICHHIO JPYT K
APy OHH UCTIONB3YIOT Pa3IMYHbIE CIIOBA M BEIPAKECHHS, BO3MOYKHO, JIa’Ke CaMH 1o ce0e HUIero ocodo
HENPUSATHOTO HE COAEPIKAIIUE, HO TPOU3HOCUMBIC B TAKOM TOHE U MCIIOJIb3YIOIINECS B TAKHUE MOMEHTHI, KOT/1a
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CHBIIIATH UX JIPYroMy HENpUATHO (Tuna "oTctans", "mpuHecu", "Tede Obl cTOMII0 mMoModate"). DTa mpodiema
MO>KET OBITh MCIIOJIb30BaHa B KAUECTBE OCHOBAHUS Il JOMAILIHETO 3aJaHMsL.

Taxk, HapuMep, CyrpyramMm MOXHO MPEATIOKUThH B IPOMEXKYTKE MEXILY BCTpEUaMH C

KOHCYJIbTAaHTOM (PUKCHPOBATh: 1) Bce TO "HEMPHUATHOE", YTO TOBOPHUTCS KaXIOMY ITAPTHEPOM; 2) BCE TO
"HeNpUATHOE", YTO KaKJIBIK caM TOBOPUT MapTHEPY (HE OCTAHOBUJICS BOBPEMS, HE CACprKajcs U T.1.). B kauecTBe
3a/laHusl MOTYT OBITh UCIIOJIB30BaHbl U 00a MyHKTa OJIHOBPEMEHHO JIMOO UTO-TO elle, TPEOYyIolIee OT CYIpyTroB
MIOCTOSIHHOTO KOHTPOJISl M IOHUMAHUS TOTO, YTO U KaK OHU TOBOPAT APYT Apyry. Takoe gomMaliHee 3a1aHue TPUBOIUT
K TOMY, YTO CYNPYTH HAYMHAIOT OOJIBIIE CACPKUBATHCS M 33 JyMBIBATHCSI O TOM, HACKOJIBKO HETIPUATHBI TAPTHEPY TE
WJIM UHBIE UX BbICKa3biBaHusl. OOCYKACHHE STUX JOMAIIHUX 3a/IaHUN MOKET MOCITYKUTh OCHOBaHUEM i OoJee
r1yOOKOro aHaJlu3a TOro, KakoBbl O3UIMH CYIPYTOB B IPOLIECCE OOIIEHUS JPYT C APYrOM, YTO U 3a4EM OHU JIpYT
IPYTYy TOBOPAIT.

CoBceM HeoOs13aTeNBHO, YTOOBI CYIIPYTH CHENUATBLHO (PUKCUPOBATU TOIBKO YTO-TO

HEraTuBHOE, TeM Oosiee, YTO B KOH(MIMKTHBIX CYNPY/KECKUX Mapax Takoro HeraTuBHOro (hoHa 6osee

YeM JIOCTaTOYHO, a MO3UTUBHBIX BbICKa3bIBAaHUM U NEPEKMBAHUMN 110 OTHOIIEHUIO IPYT K IPYry

OOBIYHO SIBHO He XBaTaeT. [[03ToMy B KauecTBe JOMAIIHEro 33aHUs 11eJ1eco00pa3HO MPEATIOKHUTh

UM TOBOPUTH APYT APYTY €KETHEBHO KAK MOYKHO OOJIbIIIE MPUATHOIO, IyCTh 3TO OYIyT Aake

MeJouH, MycTaku tuna: "bompioe cacu6o" uinu "Mue oueHb npusaTHO". ClieayeT Takxke

MOTYEPKHYTh, YTO €AUHCTBEHHBIN CIIOCOO YBEJIUYUTH KOJMYECTBO MPUATHBIX BHICKA3bIBAHUN IO

OTHOIIICHHUIO K cebe - 3To oOpamaTh BHUMaHUE Ha TO, YTO TOBOPUT MAPTHEP U OTBEYATh eMy/eil

TEM K€, U MPEUIOKHUTh KaKIOMY CIIelIMajIbHO OTMEUYaTh BCE NMPUSATHBIEC BHICKA3bIBAHUS ApTHEPA U OTBEUATh HAa HUX.
CoBMecCTHBIN pa3roBop ¢ 000MMU CYNpyraMH, Kak y>Ke OTMEUYaJIoCh BBIIIE, SIBISAETCS YAOOHOH cuTyaruei,

KOTI'/Ia KaKoe-TO HeyJauyHOe B3aUMOJEHCTBHE MEXAY HUIMH MOXET ObITh OTMEUEHO KOHCYJIBTAaHTOM U
MIpoaHaIU3MPOBAaHO BMECTE C MapTHEpaMu. B kauecTBe Takoro MaTepuaa MOXeT BBICTYITUTh JH00ast

KOHKpETHasi HHTEepaKLus, KOTOpasi OKOHYMUJIACh HeyAaue (Cynpyr He OHSIU APYT Apyra, He CMOTJIN
JIOTOBOPUTHCS UITH MTPOCTO TIOCCOPHIIUCH BO BpeMs nmpuema) Korma moio0HbIe KOHKPETHBIE CUTYAIH
AHAIM3UPYIOTCS C LIEJIbIO BBISIBICHUS HEraTUBHBIX MATTEPHOB OOIIEHUS CYIPYroB, OCHOBHOE BHUMaHHUE

CJIelyeT yIAEATh CAEAYIOIMM MOMEHTaM: YTO Ka)/IbIi U3 HUX XOTEJ CKa3aTh; YTO OBLIO CKa3aHO "Ha caMOM
nene", To ecTh Kak TO WJIM MHOE BhICKa3bIBaHUE ObUIO BOCTIPUHATO MApPTHEPOM; KaKUE BO3MOXKHBI OoJiee
aJIeKBaTHBIE CIIOCOOBI BEIPA)KEHUS TOTO MIIM MHOTO COJIEpKaHMs U T.1. BaxHOo, 4TOOBI BO BpeMs

00CyXJIeHUI B KOHCYJIbTAllUU OOIIEHHE CYNPYTOB CKJIaIbIBANIOCH IO3UTUBHO, a HEe HeratuBHO. C 3Toi

LENBI0 KOHCYJIBTAaHT MOKET, HAalpUMeEp, CIIeHHaIbHO 00pamaTh BHUMaHHE KJIMEHTOB Ha TO, KAK M YTO OHH
TOBOPSIT, WM, KaK 3TO JI€TIAeTCsl B OBEJCHUECKOM CYNPYKECKOM Teparnuu, HaJI0KUTh 3alpeT Ha LebIi ps
BBICKA3bIBaHUI, pa3pyLIaoINX IPOIECC OOIIEHUS: MHTEPIPETALNH, BBIpAXKEHUE OCYXKICHNUS,

MpUNKChIBaHUE Yero-mbo napyromy u T . (Liberman R.P., 1976).

AHanu3 4yBCTB U NEpeKUBAHUHN CYNPYroB B Ipoliecce OOLIEHUs APYT € APYroM
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OdomMHOe 3HaYeHHEe B HOPMaIM3aLUU MEXJINYHOCTHOTO OOLEHHS CYIIPYTOB UMEET

MIEPEOPUEHTALINS UX C CAMOI'0 TEKCTa BBICKA3bIBAaHUS HA T€ UyBCTBA, KOTOPbIE IIEPEKUBAIOTCS UMU B TO

BpEMs, KOTJ[a OHU YTO-TO TOBOPSAT WJIM CIYLIAIOT APYT Apyra. YMEHue nepenath IpyroMmy CBOU 4yBCTBA U
MIEPEKUBAHUS TI0 TIOBO/IY CKa3aHHOTO M CAETAHHOTO MM/€I0 U, B CBOIO OYEpEe.lb, TOHATH TO, YTO OH/OHA
YYBCTBYET M FOBOPUT, ABISIETCS OCHOBOU ycremHoro oduienus. Ho oM, KOTopble yKe JaBHO 00LIaroTCs,

He oOpailiasi BHUMaHUSl HU HAa CBOM, HU HA Yy>KHE€ AMOLIMU, COBEPIIUTDH TAKOH 1epexo] ObIBAET CIOKHO.

ITomorast UM NepeoprUeHTUPOBATHCS, KOHCYJIBTAaHT MOKET MONPOCUTH UX: "Pacckaxkure o TOM, YTO BbI
YyBCTBYETE, KOIla MY>K TOBOPHUT BaM, YTO Bbl HUYETO B 3TOM HE INOHUMAETe" UM IPOKOMMEHTHPOBATh:

"T"oBOps Tak, Bbl OLICHUBAETE €€, a HE pacCcKa3blBaeTe 0 CBOMX NepexxnuBaHusaX". Cynpyru caMu JOKHBI
IIOYYBCTBOBATh, YEM OTJIMYAETCS BbICKa3biBaHue "Thl MeHs He moHUMaews" oT "Korjaa Tel TOBOPHUILB TAK, Y
MEHS BO3HHUKAET YyBCTBO, YTO TeOe HE XOUETCs MOHATh MEHs, U MHE CaMOi CTAaHOBUTCSI OOMIHO U TPYAHO
roBopuTh ¢ To601". On1Ha U3 AP(HEKTUBHBIX TEXHUK HAJAKUBAHUS MEKIMYHOCTHOTO OOIIEHUS CYIIPYTOB -
pasroBOp MEXAy HUMHM "Tia3a B 1i1a3a", 0cCOOEHHO, KOT/la 3aTparuBaeTcs Wi 00CYyKIaeTcs YTO-TO
JEWCTBUTEIILHO BaXXHOE NIl 000MX. B 3TOM ciiydae KOHCYJIBTaHT MOXKET MOMPOCUTH UX 00paIiaThest
HEMOCPECTBEHHO JAPYT K APYTY, I B Ta3a NapTHepa U NoJpoOHO OMUCKIBast COOCTBEHHbIE YYBCTBA.

[Ipu Takoit popMe B3aMMOEICTBHS BCE, YTO UMH T'OBOPHUTCS, IOJIydaeT OOJIbIINI BeC, TIy0Ke MTOHUMAeTCs
000MMH, OCTaBIIAA Clie/l B Aylle Kaxaoro. KoneuHo, cynpyram ObIBaeT J1ajeko He BCerjia MPUBBIYHO U

yI00HO TOBOPUTH APYT C IPYrOM UMEHHO TaKUM 00pa30M, U 4aCTO KOHCYJIbTaHTY IPUXOJIUTCS HATIOMUHATh

u nog4yepkuBarth: "CMoTpute B raa3a Apyr apyry", "I'oBopure Tosbko o uyBcTBax!"

Koncynprant MoxeT nmonpodoBaThk pa3o0parbes B podiemMax o0IIeHUs CYIIPYToB,

aHaJTU3UPYysl BMECTE C HUMH, YTO MEIIaeT UM 0oJiee JOBEPUTEIbHO TOBOPUTH APYT ¢ ApyroM. C 3Toi 1esbio OH
MOKET IPEJITIOKUTH UM BCIIOMHHUTD U MOMBITATHCS CPOPMYITUPOBATH MPETEH3UU, KOTOPbIE OOBIYHO BO3SHHUKAIOT Y
HUX K ApTHEPY B CUTYalUAX MEXJINYHOCTHOTO 00meHus . BaxHo, 4TOObI 3aMeuaHyst 1 HeIOBOJIBCTBO, CBS3aHHbIC
C mapTHEpOM, ObLITH CHOPMYITHUPOBAHBI HE KaK TpeOOBaHMS, a KaK pacckas O TOM, MOYeMY 1 KaK B OOIIEHUH C HUM
MIOCTOSIHHO BO3HMKAIOT YyBCTBA HANPSYKEHHOCTU U TpeBOru. Eciu cynpyram yaaercs B pa3roBope Apyr ¢ Apyrom
NEepeNTH Ha ypOBEHb OoJiee NIyOOKUX NEepexKUBAHNMN, TO KayKABII U3 HUX MOJy4aeT BO3MOKHOCTh YCIIbIIIATh
MHOT'0 Ba)KHOTO M HOBOT'O O BHYTPEHHEM MHPE APYroro v 0 TOM, Kak BOCIPUHUMAETCS] TapTHEPOM OH CaM.

Koppexkuus ctuneit odmenus

B nporiecce KOHCYIbTallMU MOXET BBIICHUTBCS, YTO TPYAHOCTH OOIIEHHUS CYIIPYTOB BO

MHOT'OM CBSI3aHBI C TEM, YTO KKl U3 HUX UMEET CBOM, OTJIMYHBIN OT APYroro, CTHIb, KOTOPHII OH/OHA HE
TOJILKO HE XOYET, HO U HE MOXKET CMEHHTh. Tak, Hanpumep, 0JJHOMY U3 ITAPTHEPOB HEOOXOAMMA ITUTEIbHAS
BeuepHssa Oecesa, moapoOHOe OOCYKIEHHUE BCeX JIeTaleH IHA, a APyroi 0oJiee 3aMKHYT, Y HETr0 HEeT MOTPeOHOCTH
YTO-TO PaccKa3blBaTh, U JIIMHHbIE 3a/1ylIEBHBIE Oece/lbl KaKYTCsl eMy IyCTOM TpaToil Bpemenu. Muoraa
MIPUXOJUTCS TOJIBKO YIUBISTHCS, KAK MOTYT JIBa TAKMX Pa3HBIX UeJIOBeKa 00pa30BaTh CEMBIO U )KUTh BMecTe. B
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TaKOM CUTYyallH UJCaNbHbII pe3ylbTaT KOHCYJIbTAIMH - CO3JaHHE HEKOEro MOBEIEHYECKOr0 KOMIIPOMHUCCA C
MPUHITHEM KaKIbIM CTHJISI IPYTOro, IPU3HAHUEM 32 HUM TpaBa ObITh TAKUM, KAKOB OH €CTh.

YTo MOXKET caienaTh KOHCYJIbTaHT, YTOOBI JocTHYh 3Toro? [Ipexke Bcero, "3BMEeHUTh

OIIYIIIEHUE, YTO TO, KaK BEIET CEOs CYNPYT- ATO HEUTO, YTO JEIACTCS HA3JI0, YTOOBI BBI3BAThH pa3/ipakeHHE,
"HaconuTs" U T.1. [Ipuyem cynpyru 10JKHBI TOCTapaThes BBICKA3aTh 3TO JIPYT IPYTy caMu, 3ajaya e ICuxojora -
CHEJIaTh TaK, YTOOBI OHU CYMEJIH TOTOBOPHUTH JIPYT C IPYrOM Ha SI3BIKE YYBCTB U TICPEIKUBAHUH, Harpumep: "Y MeHs
4acTO BO3HUKAET OILIYIICHHE, YTO MHE MPOCTO HEUETO paccKa3zarh Tebe, MHE KaXKEeTCsl, YTO B MOEH >KU3HU HUYETO He
MIPOUCXOUT TAKOTO, YTO 3aCTyKUBAJIO Obl BHUMaHMs " WK "$ 9acTo MpocTo HE MOHMUMAKO, Yero Thl OT MEHS XOYeIllb,
Y TOT/Ia IOHEBOJIE Y MEHSI BO3HUKAET OLIYIIEHUE, YTO Thl IPOCTO UIIEIIb TOBO/I, YTOOBI BHICKA3aTh CBOE
HEJI0BOJIBLCTBO".

Ymenue paborath ¢ mpobaemMamu OOIIEHUS - BaKHBIM HABBIK AJIs ICUXOJI0Ta-

KOHCYJIbTaHTA, MMOCKOJBKY HEOOXOAMMOCTH ITOMOYb JIFO/SIM TOBOPUTH JAPYT C IPYTOM Ha SI3bIKE MEePEKUBAHUN
MO>KET BO3HUKHYTh OYKBaJIbHO Ha JTJFOOOM KOHCYIhTaTUBHOM TpueMe. Ho 1uist Toro 4ToObl HayunuThCS JeNaTh

9TO MPABWIBHO, HE BIaJasi B MEHTOPCKUN TOH WK, HA00OPOT, HE TIO3BOJISISL CYIIPyraM BMECTO YyBCTB

BBICKA3bIBATh JIPYT IPYTy MPETEH3UH, HEOOXOIUMO YBUAETh U "MPOUYBCTBOBATH'", KAK 3TO JEIAIOT

npodeccroHanbl ¢ 60TBIINM OMBITOM. CTOUT U MOAPOOHEE 03HAKOMHUTHCSI C MHOTOUHUCIICHHBIMU TEXHUKAMHU U
npreMamMu paboThI ¢ OOIIEHHEM, CYIIECTBYIOIMMHU B paMKaX CEMEHHOM Tepanuu, OBIaAeHHEe KOTOPBIMH

TpeOyeT CrenuaIbHOTO OO YICHHS.

8. KOHCVYJIbTUPOBAHUME OAHOI'O CYIIPYT A

MBI ye TOBOPHIIM O TOM, YTO IO TIOBOJTY PAa3IMYHBIX CEMEHHBIX M CYMPYKECKHUX MPOOIeM

ropaszio yaie oopamaercst He CyNpysKecKas rnapa, a OJiH U3 cynpyros. [IpoGiemsl, ¢ KOTOPHIMH TPUXOTUT
OJIMH KIIMEHT, B OCHOBHOM aHAJIOTWUYHBI TeM, KOTOPBIE YK€ 00CYKIaTNCh HAMH, KOTJIa MBI TOBOPHIIH O paboTe ¢
CYIPY>KECKOH Mmapoii - cekcyanabHble IPOOIeMBbl, pacpeieseHue poiei 1 0053aHHOCTEH B ceMbe, TPYIHOCTH
obmienus u T.11. Ho paboTa ¢ 0THUM KJIIMEHTOM CTPOUTCSI HECKOJIbKO HHAYE, Y€M C JIBYMS, IIO3TOMY 371€Ch HaM
NPUIETCS BEPHYTHCS K TEM MOBOAAM Il OOpaLeHUs, KOTOPBIE YK€ pacCMaTPUBAIIMCh B IPEbLAYIIEH TiaBe.
Bbonee moapo6HO B 3T0# riaBe OyayT 00CYKIAThCA T€ Caydan oOpamieHus, KOTOpble OOBIYHO CITyXKaT
OCHOBAHMEM JIJIS PUXO0JIAa B KOHCYJIBTALMIO OJJTHOTO CYNPYTa, YyTo Jaxke 0e3 yBeJoMIIeHus 00 3TOM MapTHepa
(HanpuMmep, TPyJHOCTH, CBA3aHHBIC C COBMECTHBIM ITPOKUBAHNEM C COMATUYECKH WM TICUXUYECKHU TSKEIIO0
OO0JIbHBIM MY>KeM/ )KEHOH MJIH >KaJI00bl )KeH Ha MPOOJIEeMbl BO B3AUMOOTHOIIEHHUSX C MYXKbsIMH ). OCHOBHBIM
MCTOYHHKOM MH(OPMAIIH O )KU3HU KIIMEHTA JUI KOHCYJIbTAaHTa CITYXAaT, KaK U BCET/1a, ONMCAHHUS KOHKPETHBIX
CUTYallUii, B KOTOPBIX YEJIOBEK BIUIOTHYIO COMPUKACACTCS CO CBOUMHU MpobieMaMu. IMEeHHO Ha X OCHOBaHUU
KOHCYJIBTAHT MOXET YBU/IETh "0OpaTHYIO CTOPOHY" MOBEICHHS KIMEHTA, BBIICIUTh U 0XapaKTEepPHU30BaTh TO,
KaK OH CO3/aeT CeMelHbIE 3aTPyJHEHUSI WIIM BHOCUT CBO BKJIaJ B yiKe cyliecTByromue. Heckonpko 0606m1as,
MOYHO YTBEPK/1aTh, UTO JAXKE B TAKUX TSKEJBIX CUTYAIMAX, KaK YXOJ 32 XpPOHHYECKU OOJIBHBIM HIIN
KOH(QJIUKTBI C CYIPYroOM-aJIKOTOJIMKOM, 32 TIOBEJICHUEM U NEPEKUBAHUAMH KIMEHTA CTOSAT BCE TE JKE€ MONBITKU H
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CTPEMJICHUS - IPOBECTHU B )KU3Hb HOPMbI U IATTEPHBI IOBE/ICHUS, IPUHATHIE B POAUTENILCKOM CeMbe UIIH/H
npuoOpecTr U MPOJEMOHCTPUPOBATH OOJIBIIYIO BIACTh M BIMSHUE Ha APpYyruMHU. IlocMoTpuM, Kak MOXKeET
NICUXOJIOT paboTaTh C KOHKPETHBIMHU CIIy4asiMU OOpallleHus! KIUEHTOB, OPUEHTHPYACh Ha 3TH MPUHLUIIBL.

AKTHBHas K€HA - TACCUBHBIA MYXK

OpHMM U3 pacpOCTPAHEHHBIX TTOBOJAOB 0OpAIeHHs B KOHCYJIbTAIUIO SBISIOTCS KaloObl

’KEH Ha MMaCCUBHOCTh U HECAMOCTOSITEIFHOCTh MY>Kell. DTa CUTyalus yxe paz0oupanach HaMU IPU 0O0CYKICHUN
paboThl ¢ 000MMHU CYNPYTraMu COBMECTHO, HO TIOCKOJIBKY YacTO C MOJ00HOM kKano00ii keHa oOparniaeTcs o/Ha,
CKpbIBasi caM (hakT OOpaIleHus OT CyNpyra, HEMHOT'O TIOTOBOPUM 00 3TOM Cllydae U B JaHHOM pasJielie, HCIOIb3Ys
€ro Kak MaTepHas JJisi AeMOHCTPalluu celuPUKU paboThl ¢ OHUM CYIIPYTrOM B CPAaBHEHUH C KOHCYJIBTHPOBAHUEM
CYNPYXKECKOH NapBbl.

B xopne npuema 60mb1110€ BHUMaHHUE TOJDKHO OBITh YAEJIEHO aHaU3y PealbHOM CUTyalluy KJIMEHTa,
BBICTPAWBAaHUIO M OCO3HAHUIO MEXaHU3MOB JTOMHUHHUPOBaHU. OCOOEHHO Ba)KHBIMHU TPEACTABIISIIOTCS ABA
MOMEHTA: OpUEHTAINs KIMEHTKH Ha 0oJiee aJIeKBaTHYIO, B IAaHHOM cllydae - 0oJiee MaCCUBHYIO MO3UIIUIO T10
OTHOIICHHUIO K CYNPYTY, a TAK)Ke Ha MOMCKH KOHCTPYKTUBHBIX ITyTEeH pemieHus KOH(IIUKTA.

[IpencraBuM, 4TO OCHOBHBIE 3TAIbl KOHCYJIHTUPOBAHMSI YCIICIIIHO 3aBEPILICHBI U KIIMEHTKA B PUHIIUIIE TOTOBA
W3MEHUTDH CBOE MOBEJICHUE, HAIIPUMED, PEXKe KPUTUKOBATh My»Xa, OO0JIbIIE MOOLIPSTH JII000E €ro CTPEMIICHHE
YTO-TO AENaTh AJIsl CEMbH, COTJIAIIATHCS C €T0 MPENIOKEHUAMHU U T.11. KOHeUHO, MPUHSTH TaKyl0 O3UIIHIO
ObIBa€T OYEHBb TPYIHO HE TOJBKO MOTOMY, YTO 32 MHOTHE TO/Ibl OHA IPUBBIKJIA "PYKOBOAUTH" CEMBEIL.
BonbumHCTBO MI0e# HCKpPEHHE YOEXKICHBI B TOM, UTO UX COOCTBEHHBIE ACHCTBUS MPABUIILHBI (HAIPUMED,
HE00X0IMMO CHayasla yopaTh OCTABILUECS MOCIE €/1bl MPOYKThI B XOIOAWIBHUK, a TOTOM IPUCTYIATh K MBIThIO
nocyzsl, a He Hao0opoT). UnauBuayanbHas 6ecea JaeT onpeeieHHbIE BO3MOXHOCTH 71l TOAPOOHOTO
00CyXIeHHUS BOIIPOCa, CYIIECTBYET JIK "00IIenprUu3HAaHHO-TIPABWIIBHBIN CTIOCO0 TTOBEJCHUS" B pa3IMUHbIX
OOBIICHHBIX CUTYalUsAX Wi HeT. C 3TOH 1IeJIbI0 KOHCYJIbTAHT MOXET UCIOJIb30BaTh Mapai0KCaIbHbIE BOIPOCHI
Tumna: "A 9To CTpAIIHOTO B TOM, YTOOBI BBITIOJIHUTH BCE 3TO B Apyrom nopsake?", "Uro coyuures, ecnu...?".
PasroBop Ha 3Ty TeMy 4acTO MPUBOJUT K MOCTAHOBKE MPOOJIEMBI, 3a4eM KIMEHTKE HEOOXOIMMO MTOCTOSTHHOE
YyBCTBO CBOEH MPaBOTHI, YTO ITO AAE€T B OTHOUICHHSIX, KaK OHa OLIYIIAET U UCHOJIb3YET CBOIO BIacTh. B urore
6osee TIIyOOKU YpOBEHBb 00CYKIEHHS ITPH paboTe C OHUM CYIPYTrOM MOKET BOSHUKHYTh BO BpeMsi Oecebl
JIOCTaTOYHO PaHO.

Cy1ecTByeT U ellle OJMH MOMEHT, YacTO OCJIOKHSIOUINNA NPUHATHE YeTIOBEKOM Ooiiee

MaCCUBHOM MO3HIIMHN B CEMEHHOM XKM3HHU, Pa3roBOp O KOTOPOM MOYKHO OCOOCHHO yIa4HO ITPOBECTH B
WHIMBUYaIbHOM Oecenie ¢ HuM. Upe3mepHasi aKTUBHOCTD B CeMbe O0BIYHO XapaKkTepHa JUIs JTI0IeH,
cTpeMAIuXxcs K 0ojiee aKTUBHOM, JOMUHAHTHOW MO3UIMH B JKU3HH, HO 110 KAKUM-THM00 IpUYMHAM HE UMEIOIIUX
BO3MOXXHOCTH p€aIM30BaTh CBOM CTPEMIIEHUS I1e-T1M00 BHE 1oMa. CeMbs )K€ B TAKOM CUTyallul CTAHOBUTCS
COCpEI0TOUEHUEM BCEX MTOMBICIIOB U YCUIIHIL, YTO, ECTECTBEHHO, PUBOJIUT K MTPOOJIeMaM U TPYIAHOCTSIM B
CEMEHHOM KHU3HU, KOTOPHIC YACTO YCYT'YOJISIOTCS €IIIe ¥ TeM, YTO MYK, TAaCCUBHBIN U OE3BOJIBHBIN B CEMbE,
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OKa3bIBaeTCs ropasio 0oJiee aKTUBHBIM U YCIEIIHBIM B IPYTUX chepax KU3HHU, HEJJOCTYIHBIX XKeHe. ITO
CHOCOOCTBYET HEYJOBJIETBOPEHHOCTH M PA3BUTHIO HEOCO3HABAEMBIX KOHKYPEHTHBIX CTPEMJICHUH Y KITMEHTKH.
Taxum oOpa3oM, B xo1ie Oecesibl caeyeT TeM I UHBIM 00pa3oM 3aTpOHYTh TPO0JIeMy IITyOMHHBIX JIMYHOCTHBIX
KOH(JINKTOB, CTOSIIMX HA MyTH 00JIee MOIHOIEHHON pean3auy coOCTBeHHOTro "S", pa3zpenieHne KOTopbIx
MOJKET ITPUBECTU K CHUKEHUIO CTPEMJICHUS IOMUHUPOBATb.

[Ipeamerom crienuanbHON OeceIbl B 3TOM CIIydae MOXKET CTaTh MIOMCK CIIOCOOOB U IyTEH peain3anu JINIYHOCTH
KJIMEHTA B IPYT'UX, BHE CEMEHUHBIX KU3HEHHbIX cepax. [IpensTcTBueM K 3TOMY 4acTO SABJISIOTCS Pa3IuYHOTIO
poJia peajbHble TPYAHOCTH U KU3HEHHBIE 00CTOSATENIbCTBA: HEYJaUHbII BbIOOp Ipodeccuu, poOaeMbl BO
B3aMMOOTHOIIEHUSX C HAYAJIbCTBOM, CTPaxH, CBA3aHHbIE CO CMEHOM TEMaTHKH, IEPEX0A0M Ha APYroe MecTo
paboTel 1 1p. Y 100HBIM OBOJOM JUIS YXOZa OT 3TUX TPYIHBIX CUTYallull OKa3bIBaIOTCSI MHOIOYUCIIEHHBIE
po0JIeMBl, CBSI3bIBAEMBIE C CEMbEi: PeOCHOK MaJIeHbKUH, 0€3 MEHs HEeKOMY OyJeT 3aHUMAaThCs CEMbEil, My»X
COBCEM HE [TIOMOTaeT I0 IOMY H T.J., - KOTOpPbIE Ha CAMOM JIeJIe YaCcTO HE SBJSIOTCS HEMPEOA0IMMOMN perpaoi.
B nono6Hol cutyanuu ycnex KOHCYJIbTUPOBaHUS ONPEAEIsieTCs: TeM, HACKOJIBKO IICUXOJIOTY YAAlOoCh Pa3pyLIUTh
JIOKHYIO CBSI3b MEX]ly pab0TOM U JOMOM, U3MEHUTH OTHOILIEHUE K MPOPECCUOHATILHON AESTEIbHOCTH UIN KaKoii-
1100 MHOW aKTUBHOCTH BHE ceMbU. [losiBIeHNe y TaKUX KJIIMEHTOB ellle OHOM cepbl MPUIOKEHUS CHII,
HanpuMmep paboThbl, YMEHbIIIEHUE BPEMEHHU, YIIEISIEMOT0 CEMbE, I0MY, AETSIM MOKET IPUBECTU K €CTECTBEHHOMY
M3MEHEHHIO MO3UIMHU ¢ 00Jiee aKTUBHOW U JIOMHUHAHTHOM Ha 00JIee MAaCCUBHYIO U KOONIEPATUBHYIO. A MYXKY
MTOHEBOJIE MPUAETCS 0O0JIbIIE YUaCTBOBAThH B BHIMOJIHEHUN JOMAITHUX 00s13aHHOCTEH, IOMOras *KeHe, He
yCIIEBAIOIIEN BCE CaMOM CIENaTh.

Jlpyroe Ba)kHOE CpEJICTBO M3MEHEHHUS MO3UIMH CYIPYTa B CEMbE C MaCCUBHOMN Ha 0oJiee aKTUBHYIO -
JIOBEPHUTEIBHBIN Pa3sroBOp C MapTHEPOM, B X0J1€ KOTOPOTO KIIMEHT CMOXKET EMY PacCKa3aTh O CBOMX PEaIbHBIX
TepeXUBaHUAX U TIpobiemax. B ciiydae coBMecTHON paboThl ¢ 000MMU CYIIpyraMu TaKOW pa3roBOp Yalle BCEro
MIPOUCXOIUT B KAOMHETE KOHCYJIbTAHTA IPU €r0 HEMOCPEICTBEHHBIM ydacTuu. Ho npu uHAMBHIya IbHOM NpHEME
NICUXOJIOTY CJIEZIyeT TOMOYb KIIMEHTKE OpraHU30BaTh TaKOH pa3roBop goMa. [IpuHIuUIBI €ro opraHu3anuu B
9TOM clly4ae Te K€, YTO ¥ 00bI4HO (cM. T1aBy 4). Tak, KOHCYNIbTaHTY cleAyeT IpeaBapUTEeNIbHO O0CYIUTh, UTO U
KaK KJIIMEHTKa MOIJ1a Obl M X0TeJa Obl paccKkas3aTh CYNPYTy O CBOUX YYBCTBaX U MEPEKUBAHUIX, BOSHUKAIOIIUX B
CUTYallUsIX, KOTJIa OH, C €¢ TOUKU 3PEHHUS, IPOSBISET MACCHBHOCTb, HE OepeT Ha ce0s T0CTaTOUHYIO
OTBETCTBEHHOCTH 3a IPUHATHE CEMEMHBIX pemieHui u T.1. OcoO0eHHO BaXKHO, YTOOBI B X0/ TAKOTO pa3roBopa
KIIMEHTKa ObLIa TOTOBA MPU3HATH CBOE COOCTBEHHOE MOBEICHUE HEMIPABUIIBHBIM, OCYIUTh C€0s 32 TOCTOSIHHOE
CTpeMJICHUE JIeJIaTh 3aMeUaHMsl, KpUTUKOBATh, a TAKXKE paccKa3aTh O NEPEeKUBAHUAX 0OM/IbI, HETOBEPUS,
YHM)KEHHOCTH U BTOPOCOPTHOCTH, KOTOPBIE JIEXKAT B OCHOBE €€ NoBeIeHus. [[03UTHBHYIO posib B HOpMaIu3alun
CEMEMHBIX OTHOILIEHUH MOXKET ChIIPaTh U aKIHsl JOBEPHs, TIIATEIbHO CIUTAHUPOBAHHAS C TIOMOIBIO ICUXOJIOTA.
B xagecTBe Marepuana Ui MPOBEACHUS TAKOW aKIMHU JIydIlIe BEIOpaTh KaKyl0-TO KOHKPETHYIO CUTYaIHIO U3
AKHM3HH, KOTOpasi BO3HUKAET PETYISPHO U MOCTOSHHO CIIYKUT ITOBOJIOM JJIsl pa3Horiacuil. B kauectse
MJUTFOCTPALUU IIPUBEAEM CIIEIYIOLIUH Cirydai.

PonuTenu Myxa KJIMEHTKHU KUIM B MAJIEHBKOM FOpPOJI€ B HECKOJIBKUX Yacax €3/1bl OT
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MocKkBBI, 10€XaTh 40 KOTOPOTr0 MOKHO OBLIO JIMIIb Ha [TO€3/1€ AAJIBHETO ciieJoBaHus. My HacTauBall Ha TOM,
YTOOBI K €r0 OOJIBHBIM, CTAPBIM POJAUTENSAM OHHU C KEHOH €3/1MJIM HE pexke, 4YeM OJMH-/Ba pa3a B Mecsll. B
IIPUHIMIE, KJIMEHTKa ObUIa COBCEM HE IIPOTUB ATOT'0, HO B CBA3M C MOKYNKON OUIETOB BO3HUKAIH ITOCTOSTHHbIE
CKaH/IaJIbl M KOHQIUKTBL. MyX cunTai, 4To OMIIeThl HYXKHO TIOKYIATh Ha BOK3aJie HEMOCPEICTBEHHO Tepe
OTIIPABJICHUEM I0€3/1a, KIIMEHTKA e HacTanBaja Ha TOM, YTOObI My’K IIOKyIaJ OuseTsl 3apaHee: "Benp nepen
OTIIPaBJICHUEM UX MOXKET IIPOCTO HE OBITh, U TOTJA MOJYUUTCS, YTO MBI IPUEXATN HAa BOK3aJI 3PS U TOJIBKO
notepsiu BpeMs". My»x cunTal, 4To Takasi CUTyallusi MaJIOBEpOSTHA U OOJIbIlE BpEeMEHH OOBIYHO TPATUTCSA
MIOHANpPACHY, KOTJa IPUXOIUTCS JIMIIHUMA pa3 exaTh Ha BOK3aJl U CTOSITh B ouepeau 3a Ouneramu. Cornacue
’KEHbI Ha MIOKYNKY OMJIETOB HEMOCPEACTBEHHO Iepe OTIPaBIEHUEM [10€3/1a 0Ka3aJI0Ch Ba)KHBIM MOMEHTOM B
OTHOILEHUSAX CynpyroB. Cbe31MB HECKOJIBKO pa3 K POJUTENIAM MYy)Ka TAaKUM 00pa3oM U yOEIUBIIUCH, YTO TaK
MO>KHO yexaTb U3 MOCKBBI, OHa COIVIaCHUJIACh Ha TaKyl0 K€ "pUCKOBAaHHYIO'" IIOE3/KY Ha 10T, cTajga BMECTE C
MykeM "cTpenaTh" IMIIHUE OUIeThl B TeaTpsl U T.J. [ 0TOBHOCTH KIIMEHTKU CIIE0BATh MPEAJIaraeMbIM MYyXeM
o0pa3iaM MoBeJeHHS, KOTOPbIE PaHblLIe Ka3aJUCh €l HEIPHUEMIIEMBIMH, TO €CTh IIPU3HAHUE €T0 MIpaBa Ha
MIPOSIBJIEHNE aKTUBHOCTH B CEMbE, PUBEIH K KapIMHAIBHOMY U3MEHEHHUIO €T0 MO3UIUHU B OTHOLIEHUSIX. OH
cTan 0oJiee aKTUBEH M OTBETCTBEHEH B BBIITOJHEHUH PYTHHHBIX MIOBCEIHEBHBIX CEMEHHBIX Jel U
00513aHHOCTEI.

Heo6x011M0 HaOMHUTB, YTO KOT'JIa KOHCYJIBTAHT COBMECTHO C KIIMEHTOM IIJIAHUPYET Kakue-Iuoo
KOHKpETHBIE IIIary - pa3roBOp 0 CEMEMHBIX MpobiieMax, akKIuK JOBEpUs U T.J., CIIEAYET cpasy ke
JIOTOBAapPHUBATHCS O MOCIEAYIOUIEH BCTpede, BO BpeMsi KOTOPO OynyT 00Cy»KAaThCsl pe3yabTaThl IPOBEICHHBIX
MeporpusaTHi. [IoNbITKH KOHCTPYKTUBHBIX IIar0B CO CTOPOHBI KJIIMEHTA 10 CAaMbIM Pa3HbIM MIPUYMHAM MOTYT
MIPUBECTH K HETaTUBHBIM Pe3yJbTaTaM, MOO0IJIeKa U MOCIEACTBHSI KOTOPBIX JOJKHBI OBITh 0053aTeIbHO
MIPOSICHEHBI B Mpoliecce CIealbHOM Oecebl.

YpesmepHas 3aBUCUMOCTb CYIIpyra oT poAuTeneH

B 4nci10 noBo10B 00palieHus OJHOIO CyNpyra B KOHCY/IbTALUIO BXOAAT 7KaJ00bl HA HECAMOCTOSTENIbHOCTh
napTHepa, 3aBUCUMOCTb OT POJAUTENEH, HECIOCOOHOCTh HE3aBUCUMO CTPOHUTH M Pa3BUBATh CYNPYKECKHUE
OTHOIIEHHUA. YacTo Takue xajoObl BOSHUKAIOT, KOTJJa KOHTAKT C POJUTENIIMU CYIIpyra AeHMCTBUTEIBHO OUYEHb TECEH
- MOJIOZIasl CEMbsI JKUBET BMECTE C POJCTBEHHUKAMU MY»Ka WU JKEHBI, POJUTENN IPUHUMAIOT AKTUBHOE yJacTHE B
BOCIIMUTaHUH AeTell cynpyros U T.1. [loBoioM Ui %anod MOTyT ObITh CUTYallH, B KOTOPBIX IPEANOYTEHUE
OTJAaeTCsi MHEHHUIO POAMTENEH, a HE CyNpyra UK TOT (akT, YTO OH/OHA MPOBOUT CIMIIKOM MHOT'O BPEMEHU CO
CBOHMMHU POJICTBEHHUKAMHU, CBEPX MEPHI ITOCBSIIAECT UX B CEMEMHbIE TPOOIEMBI U T.JI.

Jlaneko He BCeraa 3T U MOA0OHbIE UM IPETEH3UHU O0BEKTHBHEI. Tak, HalpuUMep, B YCIOBHUIX COBMECTHOTO
IIPO’KUBAHUS C POAUTEISIMU MOMBITKY CYNpyra "criiaguTh' KakK1e-To CUTYallH, IIPOSIBIECHUS BEKIMBOCTH WIN
IIOMOIIb UM B OBITY MOT'YT BOCIIPUHUMATHCS KaK "TipeaTenbeTBO". be3ycioBHO, ICUXOJIOT HE MOXKET pPellaTh, 4TO
SBIISICTCS YPE3MEPHBIM, @ YTO JOCTATOYHBIM B OTHOIIEHUSIX YEJIOBEKA CO CBOUMH POJUTEISMU: B KQXKJIOH CEMbE -
CBOM HOPMBbI OTHOILLIEHUI U NTOBEJEHUS, I03TOMY OTBETUTDH Ha BOIIPOC, HACKOJIBKO aJI€KBATHBI IPETEH3UU KIMEHTA,
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HEBO3MO>KHO, B TO BpeMs Kak JJIsl onpeieNieHus: OOIIEero Xo0/1a Tepanuu 3To ObIBaeT BayKHO. B cBsI3u ¢ 3TUM cienyer
nmonpodoBaTh pa3o0paThes, YTO UMEHHO TPEOYEeT KIMEHT OT MapTHepa: OOJIBIIET0 BHUMAHUS IO OTHOIICHHIO K
cOoOCTBEHHOM ceMbe, IPOCTO OOJIbILIEH CAMOCTOSITEIbHOCTH U HE3aBUCUMOCTH B KU3HU WU K€ POJIUTENH CyNpyra
MPECTABISIOTCS KOHKYpEHTaMHu B 00phO€ 32 BHUMaHHE U JIIOOOBb )KEHBI/MYKa.

KoHcynbTaHTy MOXET TOMOYB pa300paThbCs MPOCTOM M YACTO HEOXKUAAHHBIN JIJI KIIMEHTa Bompoc: "A ueM,
cOOCTBEHHO IrOBOPSI, BaM MEILIAET 3aBUCUMOCTD BAIIET0 CyNpyra oT cBoux poautenei?". Hepenko peakus Ha
3TOT BOMPOC OKA3bIBAETCSA OUYECHb IPOEKTUBHOM, BCKPHIBAIOIIEH COOCTBEHHBIEC TPOOIEMBI KIIMEHTA, MPHUIIIEIIETO
¢ »)kasi000i1 B koHCYypTanuio. Hanmpumep, Bctpedaercs Takoit oteet: "Ho s ke He OTHOLITYCh TaK K CBOUM
poauTeNsaM", YTO HATJIATHO CBUJIETENILCTBYET O TOM, UTO 3a MPETEH3USIMU K CYNPYTy B YUCIE MPOYUX CTOAT
po0IeMBbI C COOCTBEHHBIMH POAUTEISIMH, 00M/1a HA HUX, 3aBUCTH K 00JIee OJIaronoIydHOMY BapUaHTy
Pa3BUTHSA JETCKO-POIUTEIBCKUX OTHOILICHUH.

CymiecTByeT U ellle OJ1H BaXKHBII MOMEHT, Ha KOTOPBIH ClIeyeT 0OpaTUTh BHUMAaHHE B

camoM Havasie Oecenbl. Betymas B 00pp0y € pouTensiMu Cynpyra, KJIMEHT YacToO caM MPETeHAYeT Ha UX
MECTO, TO €CTh CTPEMUTCS 3aBOEBATh ABTOPUTET U MO3UIIMIO CTAPIIETO 110 OTHOLIEHUIO K MApTHEPY,
KOTOPBIMH 00J1a/1a10T poauTenu. IMEHHO OATOMY U cpesicTBa OOpbOBI 3a Cymnpyra, UCIOIb3yeMble

KITMEHTOM, 9aCTO OKAa3bIBAIOTCS BEChMA MPSMOJIMHEHHBIMHA - YHIDKEHHSI, KDUTHKA, HACMEIITKU. B Takoii
CUTYallUU CYIPYT OKa3bIBAETCs B MO3UIMHU "MUUK", 32 KOTOPOIl TOHATCS JIBa OXOTHHKA: C OJTHOU CTOPOHBHI -
POIIUTENH U C IPYrOd - MapTHEP Mo OpaKy; B KOHEYHOM ke cueTe MpeAroYTeHHEe OTaeTCsl TOMY, KTo Ooiee
MIPUBBIUEH, TO €CTh poauTessiM. Eciin mo00HbIe TeHACHIMH NMPOSBISIOTCS B paccKas3e KIMEeHTa O CBOeH
CEMENHON CUTYyalluH IOCTATOYHO SIBHO, KOHCYJIBTAHT MOXET Ccpa3y K€ MepelTH K UX 00CyXKIIeHUI0. ITO
O3HAYaeT, 4YTO CAMOCTOATEIbHOCTh ApTHEpa HE SABJSIETCS CTOJIb BAXKHOM, KaK pa3pelieHne coOCTBEHHBIX
aBTOpUTApHBIX TeHAeHIUH. Tak, npexe uem paboTaTh ¢ CUTYyalluel Kak ¢ BHyTpUCEMEHHOM MpoOieMoH,
KOHCYJIbTAaHTY HEOOXOJUMO TIOMOYB KIIMEHTY pa3o0paThcs B HEOJHO3ZHAYHOCTH U MPOTUBOPEUHUBOCTH
CcOOCTBEHHOM MMO3UIINH, B ABTOPUTAPHBIX, COOCTBEHHUYECKUX TEHACHIMSIX MO0 OTHOIICHUIO K MTapTHEPY.
WNuoraa 3ta TeMa CTaHOBUTCS OCHOBHOU B Oecelie, 3aTMeBasi CO00i MEPBUYHBIN MOBOJI OOpaICHHS.

O6cyxnas ceMelHbIM KOHTEKCT IPOUCXOSILEr0, BaXKHO Pa300paThcs B TOM, KAKOBBI OTHOILIEHUS] CAMOTO
KIIMEHTA C POJUTEISIMH CYNPYTa, KaK OH/OHa OTHOCHUTCS K HUM, & TaKXKe KaKOBBI OTHOILIEHUS MEXIY CAMUMHU
cynpyramu. Hepeako BBISICHSIETCS, UTO OTHOIICHHSI B CYNPY>KECKOU Mape He CIOKHUINCH, UM HE XBaTaeT
65u30cTH M TEIUIOTHL. He moirydast 3Toro B COOCTBEHHOM ceMbe, CyIpyT HAUMHAET OPUEHTHPOBATHCS Ha
CEMBIO CBOMX POJUTENEH, KOTOPHIE B CBSI3U C 3TUM OKA3bIBAIOTCS BparaMy U KOHKYPEHTaMU KJIHEHTa,
MTOCKOJIbKY OHHU JAIOT KEHE/MYKY TO, UTO OH/OHA HE MOXKET MOITYIUTh B COOCTBEHHOH cembe. [IbITasch

HaWTH KaKye-TO ONpaBIaHus AJs ceOsl, KIIMEHT HaYMHAeT pacCMaTPUBATh OTHOIICHUS )KEHBI/MYKa C
POIUTESIMH KaK MPOSBICHUE YPE3MEPHON 3aBUCUMOCTH, CHUMas ¢ ce0s1 TAKMM 00pa30M OTBETCTBEHHOCTh

3a co3aaBIIylocs cuTyaluio. KoHeuHo ke, Takoil BapuaHT BOSHUKHOBEHHSI TPOOJIEMBI SIBIISICTCS TaJICKO HEe
€IMHCTBEHHBIM, U JUTsI 00CYKICHUS €T0 ¢ KIIMEHTOM TICHXOJIOT TOJKEH COOpaTh JOCTATOYHO MHOTO
MaTepuana 0 TOM, KaK CKJIaJbIBaIUCh OTHOILICHUS CYIIPYTOB B HaYaie CeMeWHOM KU3HHU, BCET1a JId
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OTHOIIICHHUS NTapTHEPA C POAUTENIAMU ObLIH "TakuMu'", BCEr/ia I KIMEHTY Ka3aJl0Ch, UTO MAapTHEP CIULIKOM
3aBucuM. ToT (akT, YTO KOrAa-To OBUIO HHAYE, a IIOTOM MPOU3OILIH ONpeeTICHHbIC N3MEHEHHS B CUCTEME
POJICTBEHHBIX OTHOILIEHUH, YaIlle BCETO CBUIETENBCTBYET O TOM, UTO "OIU30CTh" C POAUTENSAMU SBISETCS
Pe3yaBTaTOM OCIIOKHEHHSI MEKIIMYHOCTHBIX OTHOIIEHUH B nape. TakuM 00pa3oM, OKa3bIBaeTCs, 4TO JOKYC
XKaJo0bl y KIIMEHTAa "CABUHYT'" - BMECTO TOTO YTOOBI TOBOPUTH C KOHCYJIBTAHTOM O COOCTBEHHBIX

TPYIHOCTSIX BO B3aUMOOTHOIIEHHSIX C )KEHOH/MYXKEM, KIIMEHT MbITAeTCSI OOCYAUTH C KOHCYIBTaHTOM

(UKTHUBHYIO IPOOJIEMY - 3aBHCUMOCTh CYIIpyra oT poautesneil. OCHOBHOM 3ajauei B 7TON CUTyalluu

SBIISICTCS IEMOHCTPAIHS KIIMEHTY €r0 peaIbHBIX MPo0IeM U paboTa Ha/l UX pa3pelICHUEM.

Ho Hepenxo ciydan, korjaa cynpyr AeMCTBUTEIHLHO YPE3MEPHO 3aBUCUM OT poAuTeseil (1o kpaiiHel Mepe, pacckas
KJIMEHTA J1aeT 1I0CTaTOYHO OCHOBAaHUH, 4TOOBI paccCMaTpUBaTh 3TO KaK peasIbHYI0 IPo0OJieMy B Ipoliecce
KOHCYnbTUupoBaHus). Hanbosnee yoeauTenbHBIM CBUAETENBCTBOM CIIPABEIMBOCTH ATOTO MOTYT OBITH CIIEIYIOIIUE
0COOEHHOCTHU CUTYallUH:

OTCYTCTBHE Y KJIIMEHTA ITyOOKHX, TMYHOCTHBIX MPETEH3UN K POAUTEIISIM )KEHbI/MYKa;

JIOCTaTOYHO CIIOKOIHOE U 3pesioe OTHOUIEHUE K HUM; TO, YTO OTHOILIEHUS! pPOAUTENEH U Cynpyra OblIu OJIU3KUMHU
BCEr/la, HE3aBUCHUMO OT XapaKTepa CYNpPY’KECKUX OTHOILIEHUI; COOTBETCTBYIOILIEE MIOBEIEHUE CYNIPYTa:
HEKOHTPOJIUpyeMasi OTKPOBEHHOCTb B pacckazax 0 COOCTBEHHOU ceMbe, YBEPEHHOCTh B IIPABOTE pOAUTENEH Beeraa
U BO BCEM, MIPEINOYTEHNE UX HHTEPECOB UHTEpecaM COOCTBEHHOM ceMbH U T.1.

OpmHako ga)xe Korja 3aBUCUMOCTh CYIIpyra OT POAUTENICH MPEACTaBIAETCS OYCBHIHON, CaM KIIMEHT OOBIYHO
BHOCHUT HEMaJIblii "BKIal" B €€ pa3BUTHE U YKPEIUIEHUE. B 3TOM BKJ1azie MOXKHO YCIOBHO BBIJIEIUTH JBA

MOMEHTAa: 0OBEKTUBHBIN U CYObEKTUBHBIN.

K MoMeHTaMm, 00BEKTUBHO YKPETUISIONIMM 3aBUCUMOCTh CYIpyTra OT pOJUTENEH, MOKHO

OTHECTH OIOPY Ha UX MOMOIIb U COBMECTHOE MPOKMBAHNE C HUMH (B CYLTHOCTH, 3aBUCUMBIMH NPH 3TOM
ABIISIIOTCS 00 - U CYIIPYT, M CaM KJIIMEHT, MOCKOJIBKY TOMOIIb OOBIYHO OKa3bIBACTCS CEMbE B 11eJIoM). B 3TOM
ClIy4ae OpUEHTAIUs CYIPYKECKOM Maphl Ha pa3IeIbHOE MPOKUBAHUE C POJIUTENSAMH, HA CAMOCTOATEIHLHOE
3apa0aThIBaHUE JIEHET M YXO/I 3 IETbMH MOKET B 3HAYMTEIBHON MEpe YMEHBIIUTH CYIIECTBYIOIIYIO 3aBUCUMOCTb.
Kax Hu cTpaHHO Ha MepBbIii B3I, HO 4YaCTO HA MyTH MOJ00HOI OpHEHTAllMU Ha CAMOCTOATEILHOCTh CTOSIT HE
TOJILKO OOBEKTUBHBIE 00CTOSTENBCTBA, HO U B3TJISABI U MPEACTABICHUS KIUEHTA, ""paTyIonero" 3a He3aBUCUMOCTb.
TakoBo, HanpUMep, pacIPOCTPAHEHHOE MPEICTABICHUE O TOM, UTO JyYIlle KHUTh C POJUTEISIMH B 0)KUJJAHUU
COOCTBEHHOM KBapTHPHI, YeM CHUMATh KBAPTHPY U TPATUTh Ha 3TO ACHbI'H. KOHEUHO ke, KOHCYJIbTaHTY HE
cienyeT "naBuTh" WM "MPOTOBEIOBATh" KaKUe-TUOO B3TJISAIbI, HO MHOT/Ia CTOUT JIMIITHUHN pa3
MIPOAEMOHCTPHPOBATH KIIMEHTY, YTO, "9KOHOMS", OH/OHA TepSET CBOETO cynpyra. Pazymeercsi, MO)XHO HalTH
Maccy BO3paXKeHUU - CHITh KBApTUPY TPYJIHO U HEOOBIUAHHO JOPOTO0, TaK e TPYTHO UIIH IOPOTO YCTPOUTH
pebenka B 1eTckuil can u T.1. Bee 310 npaBa, HO, macyst nepes >KU3HEHHBIMU 00CTOSITeIbCTBAMU, KIIUEHT B
KOHEYHOM CYeTe JEMOHCTPUPYET COOCTBEHHYIO HEMPUCTIOCOOIEHHOCTD K KHU3HU, CTPEMIICHHE TIOJIaraThes Ha
KOI'0-TO U OBbITh 3aBUCUMBIM. K TOMY e, Kak HU apaJoKCaIbHO, KIIMEHTHI, PEAbSBIIAIONINE 10I00HbIE 5KaI00bl,
4acTo, KaK BBISICHSETCS B X0/ie Oece/lbl, UMEIOT HJIM MOTYT MOJIYYUTh HEOOXOIUMBIE CPEICTBA HIIU TOMOIIb CO
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CTOPOHBI, JUIsl TOTO YTOOBI 00JIee HE3aBUCUMO YCTPOUThH CBOIO CEMEHHYIO KHU3Hb, HO IIPOCTO HE MPUJIAratoT K
3TOMY HEOOXOAUMBIX ycuiuiil. Y Bompoc, mouemMy OHHU 3TOTO HE JICTAI0T, MOXKET CTaTh MPEAMETOM CIEIIHATBLHOTO
00CYX/IeHUs B IPOLIECCE KOHCYIbTUPOBAHMUS.

Ho Bo3MoeH 1 qpyroi - cyObeKTUBHBIN - BKJIaJ KJIMEHTA B YKPEIJIEHUE 3aBUCUMOCTH ITapTHEPA OT POAUTENEH.
Tax, 3TOMy MOKET cl10cOOCTBOBATh HEIPYXKEI0OKE, HEraTUBHOE IMOBEICHUE KIMEHTA 10 OTHOLICHHIO K
ponauTensim cynpyra. YacTo Takue OTHOIIEHUS HOCST XapaKTep OTKPOBEHHOU OOpPBObI C POIUTENSIMH - UX

B3IJISA/Ibl, IOCTYIKH, BHICKa3bIBAHUS IOJBEPratoTCs PEryIsIpHON KPUTHKE, coryiacue cynpyra ¢ Humu 110

Ar000My ITOBO/IY paccMaTpHUBaeTCs Kak IPOSIBJICHUE JETCKOCTU U HECAMOCTOSITENILHOCTU. B Takoli cutyanun
NapTHEP OKa3bIBAETCs BHIHYKJICHHBIM 3allUINATh "0OMKEHHBIX U OCKOPOJICHHBIX" poAUTENEH, IEMOHCTPUPYS

UM BEpHOCTH H JIFOOOBB, YTO B HTOTE CIY>KUT JIMIIb YKPETUICHHUIO 3aBUCUMOCTU. Kpome Toro, Myx/keHa

KJIMEHTA, YyBCTBYS CBA3b C OJIM3KUMHU, HAYMHAET IOHEBOJIE BOCIIPUHUMATD BBICKA3bIBAEMbIE UM IPETEH3UH KaK
OTHOCSIIMECS U K HEMY CaMOMY. 3alUIlasch OT HUX, OH/OHa HAYMHAET NPEIbABIATh IPETEH3UU K KJIUEHTY U K
ero/ee poJaUTENsIM, YTO, ECTECTBEHHO, HE MOXKET CIIOCOOCTBOBATH YJIYUIICHHUIO CYNPYKECKUX OTHOILICHUH U, B

CBOIO OUY€pe/lb, YKPEIUIIET 3aBUCUMOCTh TAPTHEPA OT POAUTENEH, KOTOPBIE B UTOT€ OKA3BIBAIOTCS

€IMHCTBEHHBIMH OHUMAIOIIUMU U OJIN3KUMU JIFOIbMHU.

Ho, x coxanenuto, 60IbIINHCTBO KIMEHTOB HE 3alyMbIBAIOTCS U HE 3aMEYAIOT TAKOI0 NapaJOKCaIbHOIO CIIEICTBHS
cBoelt 60pbOBI. bosee Toro, oOpariasck B KOHCYIbTALMIO, YETOBEK OPO HCKPEHHE BBICKA3bIBAET KOHCYIBTAHTY
CBO€ Y/AMBIIEHUE TEM, YTO €ro/ee OYeBUIHBIE T0BOIBI HE OKa3bIBAIOT HUKAKOTO JEHCTBUS Ha MapTHepa.
KoHcynpTaHTy ciie1yeT NONnbITaThCs IEPEOPUEHTUPOBATH KIIMEHTA HA MHOE OTHOLLIEHUE K CBOEMY IOBEJIEHUIO,
WCIIOJIb3YS BhICKa3bIBaHUS THMA: "A Kak BbI lyMaeTe, IPUATHO JIM ObUIO Ballel xeHe/ MKy yCIblIaTh, 4To...?" win
"A 4TO BBl YyBCTBOBAJIM ObI, €CJIM ObI Balll MY’K/>)Ke€Ha CKa3all/-a/ HeuTo mojo0Hoe o Bammx poautensax?". Kinuenty
Ba)KHO ITOKA3aTh HE TOJBKO TO, YTO OH/OHA HEMPABHIIBLHO BeJlEeT ce0sl, HO U TO, YTO MPSMBIM CIIEJICTBHEM €TO
IIOCTYIIKOB SIBJISIETCS] HE pa3pylICHUE, a YKPEIUIEHHE 3aBUCUMOCTH ITapTHEpA.

VY0enuTh KIIMEHTa B TOM, YTO OH HEBEPHO BEJET ce0s, OTHIO/b HE 3HAYUT PELIUTh IPoOIeMy Ype3MEpPHOI
OpPHEHTAINH CYNpYra Ha cBOUX poauteneid. OOpaTUBIIMIACS 32 TTOMOIIBIO YEJIOBEK JI0JKEH MOHATH, YTO
HE00XO0AMMOE YCIIOBUE PELIEHUS 3TOM MPOOIEMBI - HAINYHE XOPOIINX, HAPTHEPCKUX OTHOILECHUH MEXTY
cynpyramu. YKperieHue u (opMHpPOBAHNE TAKUX OTHOIICHUH - CIieMalbHas 3ajja4a, KOTOPYIO CIIeAyeT

oJIpOOHO 0OCYIUTH BO BpeMs Ipuema. Y KakIol CyIpyKeCKOH mapbl €CTh CBOM BO3MOKHOCTHU /IS

YKpPETJIEHUS] YyBCTBA ApTHEPCTBA, OIYIIEHUS "MbI" - TO U COBMECTHBIE ITOXO/bl B KUHO WU TeaTp,

MOCELIECHHUs BBICTABOK, aKTUBHAsI IOMOILb APYT APYTY, JOBEPUTEIbHbBIE pa3roBOpsl U T.1. KoHCynbTaHTY

CJIeZIyeT MOMOYb HAMETUTh HECKOJIBKO BO3MOKHBIX MEPOTIPHITHHN, pealn3alus KOTOPBIX MOKET O0JIETUUTh
KIIMEHTY COJIMKEHUE C CYIIPYTOM.

Tonpko korjga cOOCTBEHHBIE OTHOILIEHUS CYIIPYTOB IOCTATOYHO YKPEIUINCh, KITUEHT MOXKET IONBITATHCS
NPEINPUHATH CIIEIHATIbHBIC ATy 111 YMEHbILIEHHs 3aBUCUMOCTH MapTHEPA OT poauTenell. XoTs ObIBAeT, 4YTO caMo
110 ce0e yKpeIuIeHUe CyNpyKeCKUX OTHOIIEHUN CHUMAET Mpo0ieMy 3aBUCUMOCTH OT POJIUTENEN ¢ IOBECTKH JIHA. B
9TOM KJIMEHTY MOXET OMOYb OTKPOBEHHBIN U IOBEPUTEIbHBIN pa3roBOp C CYNpPYyroM, 3aj0roM ycrexa KOTOporo
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SBJIAIOTCS] XOPOILKE OTHOIIEHHUA. B X01€ Takoro pasroBopa CTOUT IOMBITATHECSA PACCKa3aTh NapTHEPY O
COOCTBEHHBIX UyBCTBAX U MEPEKUBAHUSIX, CBI3aHHBIX C CUTYyallMel, KOT1a Apyroi 0oJblie OpUeHTUPOBAH Ha
poauTeneil, a He Ha napTHepa. Yem OoJble KIMEHT CMOKET paccKa3blBaTh O COOCTBEHHBIX YYBCTBaX U

MIEPEKUBAHUAX, & HE JIOKA3BIBATh U MPEABSABIATH IPETEH3UH, TEM OoJiee yOSAUTEIbHOM U BaXKHOW OKaXkeTcst Oecena

cymnpyros. Jlyurie, eciu BooO1e He Oy1yT ynoTpeOasaThCs TaKUE CIIOBA, KaK "HeCaMOCTOSATEIbHOCTh" WU
"3aBUCUMOCTB", KOTOpPBIE CaMH IO ceOe 3BydaT TOCTaTOYHO OOHUIHO.

KoneuHo ke, KOHCYJIbTaHT MOKET 0Ka3aTh OOJBIIYIO TOMOIIb KIIUEHTY B TOATOTOBKE

MOA00HOT0 Pa3roBopa, a 4acTo U IeJION cepuu Oecell, MOCKOIBbKY JIJIsi PEIICHHS 3TOM TPOOIeMbl HEOOX0IUMO
HeMazoe Bpems. Tak, MOKHO MOMOYb KJIMEHTY pa300paThcs B TEX YYBCTBAX M MEPEKUBAHUSIX OOUIBI,
OpOIIEHHOCTH, COOCTBEHHOM HE3HAUUTEIBHOCTU U HEHYKHOCTH, KOTOPHIE OH UCIBITHIBAET, KOI'/1a CYNPYT
MPEINOYUTACT UM JEJIAeT TO, YTO MPEINOYUTAIOT WIN JIETat0T POAUTENIH, OTBEpras TAKUM 00pa3oM MapTHEpa.
YacTo KITMEHT caM HEJAOCTaTOYHO XOPOIIO MPEJICTABIISET ce0e, YTO CTOUT 33 €T0 BOMHCTBEHHBIMH U
arpeccUBHBIMU NpeTeH3usIMH. OOCYXKIeHUE 3TOr0 HE TOJIBKO CIIOCOOCTBYET HOPMAIU3aluK OOLIEHUs CYIIPYTOB,
HO U MO3BOJIET YEJIOBEKY JIyUllle MOHATh CaMoro ce0sl, yBUAETb, UTO EMY HY)KHO, K YEMY CJIEIYeT CTPEMHUTHCS B
OTHOIIEHUAX C JPYTUMHU U MPEX/IE BCETO C HAPTHEPOM.

KoncynbrupoBaHue mo moBoay npooyeM, CBsI3aHHBIX C COMAaTUYECKON MU (PU3HMUECKON

00J1e3HbIO TApTHEPA

K uncny cirygaes, Kor/ia B KOHCYJIBTAIMIO YaIlle BCETO 00paIaeTcsi OMH U3 WICHOB CYNPY)KECKOH mapbl, He
uMesi BO3MOXKHOCTHU WJIM HE CTPEMSICh IPUBECTHU € OO0 mapTHEpa, OTHOCUTCS CUTYalHs, KOTJa ICUXUIEeCKoe
WIH - peke - PU3NIECKOe 3J0POBbE TMOCIEAHETO BEI3BIBACT Y KIIMEHTA OTpeIeJICHHbIC TIPOOIEMBI M OTIACEHUSI.
IToBogoOM /1715 MPUX0/1a MOXKET CITY>KUTh KaK HEOOXOIUMOCTb "nuarno3a ajs mapTaepa (60J1eH OH/OHA WU HET,
HACKOJIBKO 3TO MOXKET OBITh CEPbE3HO), TaK U pPellieHne COOCTBEHHBIX MPOOJIEM, CBSI3aHHBIX C IJIAHUPOBAHUEM
JaJbHENIIEH CYIIPY)KECKOU KU3HH, Pa3BOJOM U T.1.

Pa3ymeercs, moctaBuTh 1MarHo3 WK CKa3aTh YTO-JIMOO O MCUXUYECKOM COCTOSIHUU

YeJIOBEKA, HE BCTYIasi C HUM B HEIIOCPECTBEHHBIM KOHTAKT, IPAaKTUUYECKH HEBO3MOXKHO. TeM He MeHee, i
KJIMEHTa MPUHIUIHAIbHAsS HEBO3MOKHOCTh 3a0YHOT'0 TMarHo3a, Kak MnpaBuio, He oueBuIHa. [loaTomy B Takux
CITy4asiX TICUXOJIOT JTOJDKEH OTAaBaTh ce0e OTYET B TOM, YTO €CIIU OH B KOHIIE Oece bl (hOpMyIupyeT HEKOe
MHEHHE, COOECETHUK CKOPEE BCET0 BOCIIPUMET €ro KaKk HEUTO JOCTOBEPHOE, a HE KaK OJIHY U3 BO3MOXKHOCTEN B
OLIEHKE CUTYallUH, Jake eclii Obl OH OBLII MHOTO pa3 mpeaynpexaeH 00 ooparHoM. iMeHHO mosToMy
KOHCYJIBTAHT JIOJDKEH OBITh OCOOCHHO OCTOPOXKEH MPH padoTe ¢ MOAOOHBIMU CitydasiMu. O4eBUIHO, YTO €CITU
KJIMEHTY HY>KEH TOJIBKO JIMarHo3, yMecTHee OblI0 OBl OTHPaBUTHCS K rcuxuatpy. Ilpuxos ke kiveHTa B
NICUXOJIOTUYECKYIO KOHCYJIBTALUIO CBUIETENILCTBYET O TOM, YTO €TI0 BOJIHYET M HEOOXOAMMOCTh C(hOPMHUPOBATH
COOCTBEHHOE OTHOILIEHHE K CUTYAIUH, PEIINTh CBSI3aHHBIC C HEHl TMYHBIE U MEXKIIMYHOCTHBIE TPOOIIEMBI.
OCHOBHBIM MaTe€pHaIOM AJIsl pabOThl KOHCYJIBTAHTOB BJISETCS paccka3 KIMEHTa 0 CBOMX mpolieMax. B
pa3bupaeMoM HaMU Clly4ae Ba)KHO 3HATh, KAKOBBI OBUIM OTHOIICHUS U TIOBEICHUE CYNpyTa paHbllle, KaK 3TH

117



OTHOILICHHUS Pa3BUBAJIIUCH, B YEM, KOTJ[a M KaK HayaJIH MPOSIBIATHCS CTPAHHOCTH U ITPOOJIEMBI B IOBEICHUH, KaK
Ha HUX OOBIYHO pearupyeT KIMEHT U YTO Yallle BCETO JIeNIAeT CYIPYT B OTBET.

[Toxainy#, Bce ciaydan oOpalnieHui 1o moBojay "00asHOT0" Cynpyra MOTYT OBITh OITMCAHBI C IIOMOIIBIO OJTHOTO U3
TpeX BapHAHTOB: 1) jkeHa/ My KITUEHTA JIEHCTBUTEIBHO O0JIbHA/-€H/, T0Ka3aTeIbCTBAMU YETO SIBIISTFOTCS
MHOTOYHCIICHHBIE TOCITUTAIN3AIINY, Hea/IeKBaTHOE MOBEICHUE, HATMUME JUarHo3a, IpuHUMaeMble JIeKapCcTBa U
T.II.; 2) )KeHa/ MyX, Cylis IO paccKas3y KIMEHTa, BeJIeT ce0s JOCTATOYHO CTPAHHO, YTO MO3BOJISET MPEAOI0KHUTH
HaJIM4Yue ONpeIeICHHON MaTOJIOTHHU 1, COOTBETCTBEHHO, HEOOXOAMMOCTD JIsl KIIMEHTA CTPOUTH CBOIO JKU3HB C
y4eToM 3Toro (akropa; 3) MOBEICHNUE U PEaKIUU CYIIpyra He JAIOT OCHOBAHUH MPEATIONOKUTh Y HES/HETO
KaKyrJIU00 MCUXUYECKYIO AaTOJOTHIO, @ CUTYallus B LIEJIOM CKOPEE CBUJIETEICTBYET O HATMYMH KaKUXJIHOO
CEPBE3HBIX MPOOJIEM B CYNPYKECKMX OTHOIICHHIX UM 00 OIpeieNIeHHBIX MpobieMax u HeaJeKBaTHOCTU CaMOT0
KIIMEHTA.

bonesns cymnpyra

[lepBrIii U3 yKa3aHHBIX BApHAHTOB B KAKOM-TO CMBICIIE SIBIISIETCS M HAOOJIee POCTHIM, HO IMEHHO B 3TOM
cirydae 000CTPSIOTCS MPOOIIEMBI, CBSI3aHHBIE C TUIAHUPOBAaHUEM KIIMEHTOM CBoel cyanObl. K coxanenuro, nanexo
He BCerja KIUEeHT, JJaXke €CIIM ero My»/’KeHa y)Ke JOCTaTOUHO JTAaBHO U TSKEJO O0JIeH, XOPOIIO MPeCTaBIsIeT
cebe, 4To 3Ha4YMT 3Ta Oosie3Hb. [Icuxuarpam, ¢ KOTOPBIMU €MY MPUXOAUTCS COMPUKACATHCS, HEAOCYT WU HE
X0YeTCsl OOBSICHITH CUTYAIIUIO, Ia U CaM KIIMEHT MOPOH MO pa3HbIM MIPUYUHAM (B TOM YHCIIE TICHXOIOTUYECKUM)
HE CTPEMUTCS BHUKHYTb B CyTh Jiea. [103ToMy ICHXO0J0T 4acTO 0Ka3bIBA€TCsl IEPBBIM UETIOBEKOM,
00CTOSITENNEHO OOBSCHSIOIINUM, YTO 3HAYUT TOT WJIM UHOW JUArHO3, KaK 0OBIYHO pa3BUBaETCs O0IE3Hb, KaK
cieyeT BecTu ce0s ¢ 00IbHBIM U T.11. KOHCYNBTAaHTY cieayeT ObITh MAKCUMAJIbHO OTKPOBEHHBIM, UYTO, B CBOIO
ouepe/ib, 03HAYAET: €CIIU OH HE 3HAKOM C JJAaHHBIM JUArHO30M M HCIOJIb3YeMbIMU IIpernapaTaMu, TO BHICKAa3bIBATh
MHEHHE CJIEyeT C OCTOPOKHOCTBHIO UM BOOOIIE HE CTOUT. Benb oT cooluiaemoii nuHpopMaum BO MHOTOM
3aBHUCUT, KaK KIIMEHTY CTPOUTH CBOIO JTAIbHEUIIIYIO Ku3Hb. [IpobieMa 4acTo yClnoKHAETCS ¥ IPy30M MOPAJIbHBIX
00s13aTeIBCTB: KIIMEHTY MPUXOJAUTCS peliaTh, OpocaTh WM He OpocaTh 00IBHOTO, C KOTOPHIM MOXKET OBITh
MIPOXKUTO HEMAJIO JIET U Mepel KOTOPhIM KJIMEHT OLIYIIAET ONpeesIeHHbIE 0053aTeIbCTBA U OTBETCTBEHHOCTb.

B 7011 cuTyannu KOHCYJIbTaHTY HE ClieyeT BOCIPUHUMATh ce0s KaK ueloBeKa, IPUHUMAIOLIETr0 PELIECHUE.

Ero 3aiaya cBOUTCS K TOMY, YTOOBI BBICJIYIIATh U TOHSATH TO, YTO TOBOPUT KIIMEHT, TOCKOJIBKY YaCTO UMEHHO
MMOHMMAaHHUS CO CTOPOHBI COOECEIHIKA HE XBAaTAeT Y€JIOBEKY B IOBCEeIHEBHOM ku3HU. K Tomy ke, nznaras
COOCTBEHHBIE TPYIHOCTH U COMHEHUS, KITUEHT CaM MPOJBUIaeTCs K MPUHATHUIO PEIICHUS.

Hepenko denoBek cam cebst 3aKOBBIBAET B HEMMPOOHBaeMyr0 "OPOHIO" MOPaTbHBIX

OrpaHu4eHuil, oOpeKast Ha U3IMIIHUE CTPAJAHUSI U HE OCTABIISASA BO3MOXXHOCTH J]a’K€ MBICIIUTh UM YyBCTBOBATH
MO-IPYrOMy, OCOOEHHO He M03BOJIsAsA cede 3ayMbIBaThCs O TAKUX BellaX, KaK pa3Boj WU pa3iebHOe
npoxkuBanue. [Ipu 7ToM HHOT]a paccka3 KIMEHTa COJIEPKHUT CKPBITYIO IPOCHOY O CMATYEHUH 3TOTO MOPAILHOTO
MIPECCHUHTa, O TIOJYYEHUH pa3pelIeHNs Ha MPUHSATHE CBOMX HETaTUBHBIX UYBCTB. U MEPEKUBAHHM, CBA3aHHBIX C
601bHBIM CyripyroM. KoHCybTaHTy HEOOX0IMMO MTOMOYb KIMEHTY Pa300paThCsi B CBOMX HCTUHHBIX YYBCTBaX U
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MEPEKUBAHUAX, & TAKKE HAUTU HEKHE KOMIIPOMHUCCHBIE PEIICHUsI, KOTOPBIE TO3BOJIMIIN Obl U3MEHUTH CUTYAIIHIO,
HE CHUMasi MOPAJIbHOM OTBETCTBEHHOCTH. Tak, HAlprMep, BAPUAHT Pa3IeIbHOTO MPOKUBAHUS C OOJIEHBIM HU B
KOCH Mepe He JIMIIAET KIIMEHTa BO3SMOXXHOCTH YXa)KUBATh 32 HAM, BEJls IPU 3TOM JJOCTATOYHO HE3aBUCUMBIN
o0pa3 KHu3HU.

Ho mMoseT okazaTthcsi, 4TO yYX0/1 32 OOJIBHBIM U COBMECTHASI )KU3Hb C HUM BOCIIPUHUMAETCSI KIIMEHTOM KaK HEUTO
€CTECTBEHHOE, HAIIOJHSIOIIEE CMBICIIOM €r0 COOCTBEHHYIO JKM3Hb. B 9TOM citydae 3aada KOHCYJIbTaHTA -
YKPEIUTh KIUEHTA B 3TOM peieHuH. [101e3H0 TaKkke CrenuanbHO 00CyIUTh TaKue MPOOJIeMBbI, KaK MPaBUIbHbIC
CrocoOBI TOBEICHUS C OOJIBHBIM, BO3MOXHBIC PEAKIIH HA €r0 BEICKA3BIBAHUS, YTO MOKHO OT HETO JKIaTh, YETO
TpeOoBaTh U YTO eMy MOXkHO nopy4aTh (['opoynosa JI.U., 1976; Mummna T.H., 1983).

Ilono3penus B 601e3HU cynpyra

OOBbIUHO TaKas CUTYyallusl HE CTOJIb SICHA: U3 paccKa3a KIMEHTa OYE€BU/IHBI 1€TaJIU, CBUACTEIbCTBYIOIIUE O
MICUXUYECKOHN MAaTOJIOIMH, HO OAHO3HAYHO [TOCTaBUTh JUArHO3 HE MPEACTABIIAETCS BO3MOKHBIM. K unciy Takux
IIPU3HAKOB MOXHO OTHECTH YXYALIEHHE OOLIEro MCUXUYECKOTO COCTOSIHUSL B TEUEHHE ONPEIEICHHOT0 BpEMEHU
(Mecsues, neT), 00Imuil 1enpeccuBHBIN (POH HACTPOCHHS, CHIDKEHHE YHEPTeTUYECKOTO MOTEHIINAIa, TOBBIIICHUE
KPUTHYHOCTH, PE30OHEPCTBO, MEJIOYHOCTh, IPUIUPKH, ITOJ03PUTEIIBHOCTD, HEAJEKBaTHOCTh NOBENEHUA. HacTo
HEaJIeKBaTHOCTb CYNpyra B CEMEIHOMN KU3HU BbIpa)kaeTcs B (hOpMe MaTOJOTNYECKON PEBHOCTH, B CBSI3H C YEM
MOBTOPSIOLIEHCS TEMO CeMENHHBIX CKaH/aIOB CTAHOBATCS MOMCKU UCTUHBI U CIIPAaBEAJIMBOCTH, TPEOOBAHUS
OTKPOBEHHOTO MpU3HAHUs "BO BCeM' U MOKAsSHUSA U T.II.

B kauecTBe nmpumMepa npuBeaeM creayromui ciydaidl. Myx oOpaTuBIeiics 3a TOMOIIBIO

KCHIIIMHBI OBbIJT BCET/1a HECKOJIBKO PEBHHUB, HO ATO HUKOT/Ia HE CITY)KUJIO TIOMEXOH UX ceMeiHOM xu3Hu. OHaKO
MIOCJIEJHUE TOI-TIOJTOPA MPUCTYIIBI €M0 PEBHOCTH, TIOBOAOM Il KOTOPOM MOIJIO CTaTh BCE YTO YTOAHO, CTAIN
MyraTh ¥ YAUBIATH *KeHy. Tak, Harpumep, B J0Me B BOCKPECEHbE IepecTaja padboTaTh IeKTpUUYecKas IInTa.
Cynpyru Joaro neITajauch HATH MOJIOMKY, TOTOM MY’K BBIIIEJ Ha JIECCTHUYHYIO KJIETKY, YTOOBI ONPEAETUTh, HE
CIIY4MJIOCH JIM TaM YTO-HUOY/Ab ¢ MPpoBOAKOM. OKa3anock, 4TO B KBapTUPY IpeKpalieHa 1nojayda 3JIeKTPOIHEPruy,
MOCKOJIbKY OIyIIEH PYOMJIBHUK Ha HIUTKE. BepHyics oH 00paTHO B CTPAIIHOM 'HEBE U TYT e HaOpOCHJICS Ha
KEHY, IOCKOJIbKY CITy4uBLIeecs ObUIO HHTEPIPETUPOBAHO UM CIEAYIOUIMM 00pa3oM: KIMEHTKa cama OIycTuia
PYOMIIBHUK, YTOOBI COOOIIUTH TAKMM 00pa3oM HEKOEeMY JIFOOOBHHKY, UTO MYk JoMa. Hukakue 10BOIbI U
yOeXIeHUs KIMEHTKU He ToaeicTBoBaM. [10100HBIN MpUCTYyN peBHOCTH B 3TOM CEMbe OBLIT JAJIEKO HE
€MHCTBEHHBIM, YTO [I03BOJINJIO KOHCYJIBTAHTY C OIPENEIEHHON OCTOPOKHOCTBIO COINIACUTHCS C
IIPEATIONIOKECHUAMM KIIMEHTKH O HAJIMYUU Yy MYy’Ka HEKOTOPBIX IICUXUYECKUX OTKJIOHEHUH. /Ilnarnos B JajbHenIeM
MOJTBEPUIICS: TO, HA YTO KaJOBAJaCch KIIMEHTKA, OKA3aJI0Ch MIPOSBICHUSIMH MaTOJIOIMYECKOT0 Opeia PeBHOCTH.
KoHeuHo, Kak TOJIbKO BO3HUKAIOT CEPbE3HbIE M10103PEHUS HAa 00JI€3Hb, KOHCYJIBTAHT JOJKEH HACTOATEIBHO
PEKOMEHI0BAaTh OOPATUTHCS K Bpavy.

CrnenyeTr OTMETHUTD, YTO CYIIECTBYET €UIC OJHA CUTYyalus, I0OX0Kasl HA ONMCAHHYIO BBILIE:
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KOTJIa CYTPYT BTallHE OT KJIMEHTA MTOCTOSTHHO MOCEIIAeT KAKMX-TO Bpavei, MPUHUMAET JIEKapPCTBA, UCIBITHIBACT
CTpaHHBIC COCTOSIHUS, HO BCIYECKH CKPBIBACT BCE ITO OT MApTHEPA, KOTOPHIiA, B CBOIO 0YEPEIb, TIOJJ03PEBAET UTO-
TO, HO pa3o0paThcst O3 MOMOIIH CIEIMAINCTa HE MOXKET. B TaKOM citydae 1mcuxoJior, BHUMATEIBHO BBICITYIIAB
KIIMCHTA, MOXKXET BMCCTC C HUM IIOIBITATHCA IO KAKUMTO KOCBCHHBIM IIPHU3HAKAM - HA3BAHUAM JICKAPCTB,
0COOCHHOCTSIMH COCTOSTHHS U T.JI. - IIPEATIONIOKUTbD, YTO JKE MPOUCXOIHT C KECHOU/MYIKEM.

Eciin BO3HHKAIOT Cepbe3HbIe OCHOBAHMS MOJI03PEBATH 00JIE3HB, TO PEIMETOM O0CYKACHUS

9YacTO CTAHOBUTCS MPOo0JieMa, KaK HAallPaBUTh BO3MOXKHOTO OOJIBHOTO K Bpavy, MOCKOJIBKY, HECMOTPS Ha
MOJTHBIN HA0OP TPEBOKHBIX CUMIITOMOB - YXYIIIEHUE COCTOSHUS, IETIPECCHIO - OH/OHA aKTHBHO OTBEPraeT
BO3MOXXHOCTh MEMIIMHCKOTO BMENIATEIbCTBA. KOHCYIBTAHT MOXKET BMECTE C KIIMEHTOM pa3paboTaTh IUIaH, Tae
HalTH Bpaya, Kak 3aMOTUBHUPOBATh CYIpyTa Ha oOpaienue u T.4. [Ipu 3ToM ricuxosiory ciaeayeT HOMHHUTh, UTO
€ro 3ajJjava - He PelIUTh IPOoOJIeMy KIIMEHTA, 1aB YSTKUN 1 OJHO3HAUYHBIN COBET, a CTUMYJIMPOBATh €T0 Ha
penieHue cOOCTBEHHBIX TIPOOJIEM, Ha TIOUCKH HanboJiee ycrenrHoro u 3¢ HeKTUBHOTO Crioco0a MoBeICHHUS.

TpyaHOCTH B OTHOIIEHUSIX C TAPTHEPOM

Hepenko Bce TO, UTO KJIIMEHT CKJIOHEH paccMaTpUBaTh KakK MPOSIBICHUS MATOJIOT MU, C TOYKU 3PEHUS
KOHCYJIbTaHTa UMEET Apyroe, 6osiee BEpPOSITHOE OOBICHEHNE, CBA3AHHOE C XapaKTepOJIOrHUECKUMHU
0COOEHHOCTSIMU MapTHEPA U OTCYTCTBUEM B3aMMOIIOHUMAaHUs MEKIy cynpyramu. [IpeameToM xanod KiIueHTa B
3TOM cllydae MOT'YT ObITh CaMble pa3HOOOpa3HbIe MPOSBICHUS OBEJCHHS ApTHEPA: HEraTHBHOE OTHOILLICHHE K
peOeHKY, CTpEMIICHHE CYNPYTa HE PacCKa3bIBaTh APYroMy O CBOEH mpodeccHoHaIbHOM A TeNbHOCTH, TPHIUPKY,
OOMIYUBOCTH U T.II. B Takoi cUTyalluu KOHCYJIBTAHT JAOJKEH OBITh OPUEHTHPOBAH MPEXkKIE BCEro Ha "310poBoe”
00BsICHEHUE MPOUCXOAIIETO U JIUIIb B CIy4ae HEMPEOJOJUMBIX TPYIHOCTEH 3TOM MYTH - TONYCTUTH
BO3MOXHOCTb MATOJOTHH.

Ecnu nmomo3penus KiMeHTa o MCUXUYECKOM 3a00JIeBaHUH NMapTHEpPa KaXyTCsl KOHCYJIbTaHTY
0€30CHOBATEJIbHBIMU, B X0JIe Oece/bl CIeyeT MONbITATHCS MOJIYYUTh OTBETHI HA CIIEIYIOIINE

BONPOCHL: 1) 3aueM KIMEHTY HY»HO [TOCTaBUTh NAPTHEPY JUATHO3, YETO OH XOUYET JOCTHYb B

pe3yJbTaTe KOHCYJIbTALUN - HOPMAJIN30BaTh OTHOILIEHUS U MIOBEEHUE CYNIPYTa WM HAUTH

y0OHBIN crioco0 11t 00eCLieHNBaHUs U YIIPABIICHUS UM; 2) BCEr/ia JI apTHEp ObUI TAKUM, BOSHUKIIU JI
M3MEHEHHS B €0 MOBEICHUH MTOCTETICHHO WIIH SIBJIIIOTCS peakluei Ha Kakue-Tu00 coObITHS, 3aCTaBUBILIUE €TI0
U3MEHUTHCA U pellaTh BOSHUKIIKNE TPOOJIEMbl MIMEHHO TaKUM, IOPOH HE CIUIIKOM a1€KBaTHBIM CIIOCOOOM.
WNuorpa nanuuue "nuarnosa" y napTHepa A€HCTBUTENBHO BBITOIHO KIMEHTY, IOCKOJIBKY, C

OJITHOW CTOPOHBI, 3TO YKPEIUIAET €ro COOCTBEHHbIE MO3ULIMU, CO3AET OLIYIIEHUS BIACTH U IPABOTHI, & C IPYrou -
MO3BOJISIET CMUPUTHCS C IOBEJICHUEM CYIIPYTa, HE OLIyIIas COOCTBEHHON OTBETCTBEHHOCTH 33 MIPOUCXOJIAIIEE U HE
UCIBITHIBAS UyBCTBA BUHBI, CIIUCBIBAsI Bce Ha 00Je3Hb nmapTHepa. OTBepras AMarHo3, KOHCYJIbTAHT 00s3aH UATH
Jlanblile, CTapasiCh BBIACHUTD, UTO B IIOBEACHUH KJIMEHTA MOXET IIPOBOLMPOBAThH NapTHEPA HA CTPAHHOCTH, YTO
MeIIaeT HOpMaJIbHOMY Pa3BUTHIO CYIPYKECKUX OTHOILEHUI B CEMbeE.
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OO6cynuB npobiieMy "nmuarHo3a" v He MOATBEPAUB OKUIAHUNA KIIMEHTA, & TOCTAaBUB €T0 MPEIITOIOKEHHUS MO/
COMHEHUE, TICUXOJIOT YK€ B OIIPEICIICHHOM CMBICJIE YAOBIETBOPHUII 3aIIPOC, U TO3TOMY JIJIs JaJIbHEHIIIETO

aHaJM3a OTHOIIICHWH HEOOXOIUMO COTIACHE KIIMEHTA M €T0 ICHCTBUTENIbHAS 3aMHTEPECOBAHHOCTh B 3TOM, HOO
HEJIb3s1 3aCTABUTh YEJIOBEKA U3MEHUTHCS BOMIPEKU €0 COOCTBEHHOMY KEJIaHUIO.

Ecnm cobecenuk 3auHTEPECOBaH B NalibHEHIIIEM 00CYKICHHUH MPOOJIEM CEMEHHBIX

HEypsIuUIl, 0ecea MOXKET CTPOUTHCS AaHAJIOTUYHO TOMY, YTO YK€ HE pa3 00CyKIan0Ch: KOHCYIBTAHT BBICTYIIIHBACT
pacckas 0 CeMEUHBIX TPYAHOCTSIX U Mpo0OiieMax, BHICTPAUBAET THIIOTE3bI O TOM, YTO MIMEHHO B OTHOILLIEHUSX CYIPYTOB
MIPOBOILIMPYET HEAZEKBATHOE MTOBEJICHUE U, MPEXKIE BCEr0, KAKOB BKJIAJl KJIIMEHTA, IPUILIECIIETO HA TIPUEM, B
MIPOUCXOJIAIIEE B CEMBE.

Heckomnbko c10B X0Ten0Ch ObI CKa3aTh O CUTYAIMH, KOTIa B pe3yibTaTe Oece bl CTAaHOBUTCS SICHO, YTO
MPUILIEIINN HA TIPUEM YeJIOBEK caM IMCUXUUYECKH OOJIeH: ero TpeOoBaHUs HeaIeKBaTHBI, pacCcKa3 N300MITyeT
HEBEPOSTHBIMU JICTAISIMH, TIOBEJICHUE BBIYYPHO U IEMOHCTPATUBHO. [Ipexae Bcero, Mcuxoiory He ClIeayeT
00ATbCS TAaKUX JIIOJICH WM CTPEMUTHCS HEMEAJIEHHO N30aBUTHCS OT HUX. YacTo Mog00HbIe KIMEHTHI, TaK WU
WMHaye OIyIasi COOCTBEHHYIO 00JI€3Hb, CTPEMSTCSI HAWTH y KOHCYJIbTaHTa COUYYBCTBHE, HAJICIOTCS, UTO XOTh KTO-
TO WX BBICTYIIAET U MoiMeT. M eciiu ICHXO0JIOT M0 BO3MOYKHOCTH TOMBITAETCS B OOIIEHUHN C HUMHU CIENaTh 3TO,
TaKOH pa3roBop, HECOMHEHHO, Oy/IET MoJie3eH 00JIbHOMY.

ComaTnuecku 60JbHOM

Oco0pIii cmyuait oOpaleHus - 3To MPOOJIEMBbI, CBSI3aHHBIE C TEM, UTO B CEMbE €CTh COMATHYECKH TSIKEIO

6onpHOM yenoBek. C moo0Ho# kano00if yacTo 00paiarTcss HE TOIBKO M0 MOBOAY CYNPYTa, HO U IO

MOBOY OOJIE3HU MPECTAPEIBIX POIUTEINCH, )KUBYIIUX B ceMbe KiMeHTa. OCHOBHBIM JIOKYCOM KaJo0bI B
MOoI00HOM ciTydae OOBIYHO SIBISIFOTCS] CEphE3HbIE U3MEHEHHSI, IPOUCXOISIINE B XapaKkTepe O0IbHOTO:
pa3apakuTEIIbHOCTh, HETEPIIEINBOCTD, YACTHIE JKAIOOBI Ha HEIOCTATOK BHUMAHUS CO CTOPOHEI

OKpY’Karomux U T.1. OOBIYHO caM KJIMEHT MPU3HAET MOA00HbIE TMYHOCTHBIE U3MEHEHHS OTYACTH

OTIpaBIaHHBIMU OOJIE3HBIO, HO B II€JIOM XOTeN OBbI KAKTO BO3JIEHCTBOBATH HA OOJILHOTO, CKOPPEKTUPOBATH

€ro MoBe/IeHHeE.

[pexne Bcero cnemxyer 0cOOEHHO BHUMATEIBHO PACCIPOCHTH 00 OTHOIICHUSX B CEMbE B

nepuoJ camoro Havyana 6one3nu. Hepeako okasbIBaeTcsi, 4TO B 3TO BpeMsi 00JIbHOrO OyKBaibHO "mymmnn”
3a00TOM, TEM CaMbIM, C OJIHOI CTOPOHBI, IOCTOSIHHO HAIIOMUHAs 0 0OJIE3HU U CBA3aHHBIMU C HEH OrpaHUYCHUSIMH,
a ¢ pyro# - JHIIasi ero BO3MOKHOCTH HOPMAJIBHO U CAaMOCTOSITENIBHO MTPUCIIOCOOUTHCS K cBoeH cutyarmu. [locie
MepHrojia MHTEHCUBHOI ONEKU CeMbsl OOBIYHO HECKOJIBKO 0XJIaZeBaeT K 00JIbHOMY IO MPUHIIMITY "OJIKEH Ke
OH/OHA IOHUMATh, 4ToO...". 11 UMEHHO B 3TO BpeMsi 0OOCTPSAIOTCS €ro MPUBBIYKU U TpeOOBaHMS, KOTOPbIE HAYMHAIOT
0ECIOKOUTH IPYrUX WIEHOB CEMbH U CIIYXaT IMOBOJIOM /Jisi oOpallleHusl B KOHCY/IbTalui. Takum o6pazom,
ype3MepHas 3a00Ta U THIIEpOIeKa CIyXaT MPOBOLUPYIOIINUMH (PaKTOpaMu, B KOHEYHOM CUYETE MPUBOIALINMHU K
YXYALIEHUIO ICUXUYECKOTO COCTOSIHUS 00bHOT0. KOHEYHO *e, 1st TOro 4To0bl YCTaHOBUTH ATY B3aUMOCBS3b,
KOHCYJIbTAHT JIOJDKEH CHavyajla MaKCUMaJIbHO MOJIPOOHO PacCIPOCUTH KIIMEHTA U JIMIIb 3aTEM, IPEICTaBUB cebe
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o0LIYI0 KApTUHY Pa3BUTHUS OTHOILIEHUHN B CEMbE, MPUCTYIUTH K OOCYKICHHIO MyTeil BBIX0a U3 CO3/1aBILEHCs
CUTYalUH.

OpHUM U3 TYYIIMX BBIXOJOB SIBISETCS MOJENb OTHOIIeHH, onucanHas K. Pomxkepcom,

KOT/JIa WIEHBI CEMbU OPUEHTUPYIOTCS Ha JOBEpUE K OOJILHOMY, BEPST B TO, YTO OH - JUYHOCTb U B COCTOSITHUU
MPUCTIOCOOUTHCS K CBOECH TPYJTHON CUTyaluu (MCTOYHUKH, 00CYXIal0IIie COMAaTUYECKYIO 00JIe3Hb KaK
BHYTpUCEMEIHYIO MTpobiieMy, HeoObIyaiiHo oOmupHbl: Hukonaesa

B.B., 1987; Ditnemmmiep 3.I'., FOctunkuii B.B., 1990). CBuaeTeascTBOM BEphl B O0JIBHOTO SBIISETCS
MaKCHUMAaJIbHO 3/J0POBOE OTHOIICHUE K HEMY, 0€3 KaKMX-TH00 CKUIOK U "MpUUUTaHuil" BOKpYT 00JIE3HHU, KOT /1A
€My OKa3bIBAETCS JIUIIb ICHCTBUTEIHHO HEOOX0JUMasl IOMOIIb. BayKHBIM MOMEHTOM SIBJISIETCS TOPYUEHUE
00JIbHOMY KaKUX-THOO MOCWIBHBIX JI€JT U CEMEUHBIX 005S3aHHOCTEM, OpUEHTAIIHsI Ha TO, YTOOBI OH 1O
BO3MOKHOCTH caM o0ciryxuBai ce0s. [logobHbie TpeOoBaHUS CIIOCOOCTBYIOT COXPAHEHHUIO Y HETO OOJBIINX CHJ
Y KU3HEHHOW YHEPTHH, KEJTaHUS YTO-TO JIeJaTh U HE MOoaBaThcs Henyry. KoHeuHo ke, KOHCYJIbTaHT MOXKET U
JIOJIKEH 0Ka3aTh BECOMYIO MTOMOIIb KIHEHTY, MOAPOOHO 00CYIUB TO, KaK MPUIOKEHHUE ITUX MPHUHIIUIIOB MOXKET
BBITJISIZIETh B KOHKPETHOM Ciy4ae - B ero coOCTBeHHOM ceMbe. [To1o0H0e 00cyx1eHne 4acTo ObIBAET MOJIE3HO U
B OTHOIIICHUSX C IICUXUYECKH OOJIbHBIMH, KUBYITUMHU B CEMbE, U CO CTAHOBSIIIIMMHUCS OECTIOMOIIIHBIMH
CTapUKAMH-POIUTEIISIMH.

Hcnonb30BaTh 3TOT NPUHIMIT HE TaK MIPOCTO, OCOOEHHO €CITU B CEMBE YK€ CIIOKUINUCH

TpaJWLUU UHOT'O OTHOIIEHUS K O0JIbHOMY, TeM OoJiee, 4TO pe3Koe U3MEHEHUE TPeOOBaHUN MOKET JIUIIb
BCTPEBOXKUTH YeJIOBEKa, 00OCTPUTH olyleHHe ceOs Kak 00y3bl. [1o100HbIe H3MEHEHHS CIelyeT TIaTeIbHO
CIUTAHUPOBATh U MPEBAPUTENHLHO 00CYAUTH ¢ OOJIBHBIM. B TakoM pasroBope ciieyeT, pa3yMeeTcs, TOBOPUTH HE O
MpeTeH3UsAX K O0JIBLHOMY, a O BEpPE B €r0 CHJIbI, HAJIEXK/IE, YTO OH CYMEET CIPaBUTHCA C O0JIC3HBIO WIIN
MaKCHMaJIbHO MPUCTIOCOOUTHCA K CBOEH CUTYallMU TaK, YTO OHA He Oy/leT MOMEXOU ero JMYHOCTHOTO U TyXOBHOTO
pocTa. 32 ’TUM MOTYT IOCJIEIOBATh U MPEAJIOKEHHUS TI0 PEOPTaHU3AINH ObITa, BBIMOJTHEHUIO OOJIHBIM KaKUX-THO0
3JIeMEeHTapHbIX Jien U T.A4. [lopoii Takue fena MOryT ObITh BeCbMa YCIOBHBIMU, JIUIIb MOATBEPKAAIOIIMMHU
HYKHOCTbH U BKITFOUEHHOCTb B JIeJIa CEMbH, HO OHU KpaitHe HeOOXOAUMBI JIJIs YITYYIIICHUs HACTPOSHUS M O0IIEro
TOHYCa OOJIBHOTO.

B kauecTBe mpuMepa nmpuBeIEM CEMbIO, I1€ 0OJIEHOM U OECTIOMOIIHON MaTepH KIIMEHTKU

OBLIO MIPEJIOKEHO MTPOCMATPUBATH IIPECCY, BbIPE3asi U MOJUEPKUBAsI TE€ CTATbU U COOOIIEHUS, KOTOPHIE 110 TOU
WJIM MHOM MPUYHMHE MOTJIHN OBITh HY)KHBI CAMOW KITMEHTKE WK €€ MY)KY, HE YCTICBAIOIUM CAMOCTOSITEIbHO HAUTH
TO, YTO UM HEOOX0AMMO U UHTepecHO. Ho pake 3TO ManeHbKoe JesI0 ClIoCOOCTBOBANIO TOMY, YTO
TICUXOJIOTUYECKOE COCTOSTHIE OOIBHOM yIyUIINIOCh, @ YyBCTBA TPEBOTH U COOCTBEHHON HEHY)KHOCTH, JIS)KABIIIHE
B OCHOBE KOH(IMKTHOCTH M IPYTHX €€ HETaTUBHBIX PeaKIHel, MPUTYIIINCE.

9. IEPEXXKMBAHUE PACCTABAHUSA C TAPTHEPOM
B »T0ii raBe Mbl 00CyAMM LIEJIbIN KiIacc Mpo0sieM, CBSI3aHHBIX C MEepPeKMBaHUEM
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paccTtaBanus ¢ napTHepom. K HuM, ¢ Hamieil TOUKM 3peHUs, MOKHO OTHECTH CIy4al PEBHOCTU U M3MEHBI
(peasibHOM WM MPEJI0JIaraeMon ), OXJIaXKIEHNUE B OTHOILICHUSX, BILIOTH JI0 UX MPEKPaIECHUs WU pa3Bo/a,
Mpo0GJIeMbl U TTePEKUBAHUSL, CBI3aHHBIE C MIPOLIECCOM Pa3BoOJa.

Ho kaxue Ob1 KOHKpETHBIC MPOOJIEMBI HU TIPUBEIN KIMEHTA B KOHCYIBTAIMIO, €CTECTBEHHOE HAYAJI0 PAOOTHI -
oAPOOHBIHM pacckas 0 TOM, YTO ero 6ecrokouT. JIroasaM, 4yBCTBYIOMNM ceOsi OpOLIEHHBIMU, OOM>KEHHBIMH,
OJINHOKUMHU, 00JIE3HEHHO NEPEKUBAIOLIMMHU Pa3IyKy C IapTHEPOM, TAKOW paccKa3 1aeTcsl HEJIErKo, YacTo OH
COIPOBOXKAAETCA CIe3aMU, [UTUTEIbHBIMU MIay3aMH, HeaJJeKBAaTHBIMH MIPETEH3USIMU U TPEOOBAHUSIMU K
KOHCYJBTAHTY. B CBSI3H € 3THM IICUXOJIOT JOJHKEH OBITh OCOOCHHO TSPIICIINB M BHUMATEIICH.

CunbpHbIE YMOLIMOHANIBHBIE PEaKLUU KIUEeHTa, TIABHBIM 00pa30M Clie3bl, MOT'YT CTaTh HEMPEOAOTUMBIM
MPENSITCTBUEM ISl KOHCYJIbTaHTa, 0COOEHHO HAaYMHAIOIIEro. YTo e 1eHCTBUTENBHO CIIEYeT J1eNaTh, Koraa
knueHT maver? [Ipexae Bcero, He CTOUT ATOro myraThesi. Cle3bl COBCEM HE 003aTENIbHO CBUIETENBCTBYIOT O
TSDKECTH WM HETIEPEHOCUMOCTH Topsi TOBOpsIIero. bosee Toro, 3adukcrpoBaB cBOe BHUMaHHUE Ha Clie3aX, HauaB
AKTUBHO YCIIOKaMBaTh WIIU MIOKAa3aB HEPEIIUTEIbHOCTb, ICUXOJIOT CKOpee BCero OyaeT CrmocoOCTBOBATh
yCWICHHIO Tutada. KilMeHT HeBOJIbHO HAYHET MCIIOIh30BaTh CBOM TIa4 KaK CPEACTBO BO3ICHCTBUS Ha
KOHCYNBTaHTa, TpeOysl MOMOIIM U cOuyBCcTBUs. Hanbomnee KOHCTPYKTUBHAS peakivsl KOHCYIbTaHTa Ha CJIE3bl
MOJKET BBIJISAECTH CIEAYIOIIMM 00pa3oM: KOHCY/IbTAHT, CKa3aB HECKOJIBKO CJIOB B yTellleHue, Harpumep: "Bcee
obBaeT" win "5 qgymMaro, 94TO BbI JOCTATOYHO CHIIBHBIN YEIOBEK, YTOOBI C 3TUM CIPABUTHCA", MPOIOIIKAET
Oeceny, "MOTYEPKUBAST STUM, YTO CJI€3bI B TAKOW CUTYyaIlMH €CTECTBEHHBI, UX HE3a4eM CKpPbhIBAaTh, HO OHU HE MOTYT
MOCITYKUTh TpENATCTBUEM Oecenie. Eciu jke KITMEeHT kKalyeTcsl, 4TO eMy TPYAHO OTBeYaTh Ha BOIIPOCHI, CTHITHO 32
TO, YTO OH TUIAYET, TIIYIO BEACT ceOsl U T.II., KOHCYJIbTAHT MOXKET MPEIIOKUTE IPepBaTh Oeceny Ha OJTHY-/IBE
MUHYTHI, YTOOBI YEJIOBEK YCTIOKOMJICS, TITyOOKO MObIIIAN U T.J. [oe3H0 MpeyioKuTh MiadyeMy OyMaxHyIo
candeTKy - TOT )KECT YaCTO BOCTIPUHUMAETCS KaK CBUIACTEIHCTBO 3a00THI 1 BHUMAHHUS CO CTOPOHBI
KOHCYJIbTAHTA.

Hawm npencrassietcst neiaecooOpa3HbIM BbIACIUTH HECKOJIBKO BO3MOKHBIX BAPHAHTOB Kajl00 KIMEHTOB.

1. [IpoGiema peBHOCTH. [log03peHus, 4TO MapTHEP U3MEHSIET, PA3IIOOUI U T.1I. U PA3THYHBIC OCIIOKHEHUS
OTHOIIIEHUH, BOCTIpUHUMAaeMble Kak cieacTBue 3Toro. [logoOHas xanoba 6onee xapakTepHa AJisi MOJIOIBIX
KIIMEHTOB; C 3TUM MOTYT OOPAaTUTHCS B KOHCYIBTAIMIO KaK JIOIH, COCTOSIINE B Opake, Tak U T, KTO JIHIIb
coOupaeTcs MOKEHUTHCS.

2. Cutyanusi, KOT/la U3MEHa WIHN OXJIAKJCHUE B OTHOLICHUSX SIBIISIETCS HE MPEIOJIOKEHHEM KIIUEHTA, a
CBepIIMBIINMCS (PAaKTOM, O UEM CBUICTEILCTBYIOT HEOIPOBEPKUMBIE JJ0Ka3aTeNbCTBA. B TakoM ciiydae
MIPUYUHON OOpaIICHHSI MOXKET OBITh KaK CTPEMIJICHHE BO UTO OBI TO HU CTAJIO BO3BPATHUThH MAPTHEPA, TaK U
TPYAHOCTH MPUHATHUSL COOCTBEHHOTO PEIICHUs B CUTYalllU, KOTJ]a OH/OHa BEpHYJICS 00paTHO, IPOCUT, YTOOBI
ero/ee MPOCTHIIN U MPUHSUIIH, & KIIUSHT 3aTPYHAETCS 1aTh KaKOW-THOO0 ONpeIeJICHHBIN OTBET, HE 3HAET, CTOUT JIU
MpoILAaTh, CTOUT JIX JOBEPSTH "MpeAaTento".

3. IIpo6niemMsl, cBsi3aHHBIE € pa3BooM. OCOOEHHO YaCTO KOHCYJIbTAHT BCTPEYAETCS CO
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CIIy4asiMH, KOT/1a OOpaTUBILUNCS B KOHCYJBTAIMIO CYIIPYT HE SIBJISIETCS €r0 MHUIIMATOPOM, PACTEePSIH U MOJaBJICH
npoucxo M. CHTyarus pa3Bojia MOXKET OBITh CBsI3aHA C Pa3IMYHBIMU 3aIIPOCAMH KIIMEHTA: KaK CACNaTh TaK,
YTOOBI MAPTHEP, HECMOTPS HU HA YTO, BEPHYJICS; KaK pa3o0paTbcs, YTO UMEHHO MPUBEIIO K Pa3BOIY, YTOOBI U3BIECYD
i1 ce0s1 ypoku Ha Oyylee; Wik Kak Haka3aTh apTHepa 3a CIyduBIIeecs, Kak OTOMCTUTh eMY/eH.

4. C0>)XHOCTh CUTYallH Pa3Bojia MPUBOAUT TaKkKe K HEOOXOAMMOCTH O0CYXACHUS

CBSI3aHHBIX C HUM CHEIM(PUICSCKUX TPOOIIEM: KaK ACIUTh UMYIIIECTBO, KAK KOHTAKTHPOBAThH C

OOLIMMHU JIPY3bsIMH, YTO U KaK TOBOPUTbH JETSAM U T.1I.

[Nonck NpUYHH U3MEHBI WIIN OXJIAXKICHHS

[Ipo6nema hopmynupoBaHusi OTBETCTBEHHOCTH KJIMEHTA 3a MPOUCXOIAIIEE SIBIIIECTCS

OCHOBHOM 3a/1a4yeil KOHCYJIbTaHTa B OOJIBIIMHCTBE YKAa3aHHBIX BbIIIE ciiydyaeB. Ho 0COOEHHO 3TO aKkTyalabHO TOT/a,
Korja oOpaTHBIIUKCS B KOHCYJbTAIMIO XO4YeT BEpHYTh NapTHepa. Pabouelt popmMymoii cuxosora B TAKOW CUTYaIlluU
MOJKET OBITh YTBEPK/ICHHUE!

"Ecnu BbI XOTHTE, 4YTOOBI MApTHEDP K BaM BEPHYJICA, BbI JOJKHBI IOHATh, YTO BBl CAMU

KOHKPETHO JeJIaJIA TAKOT0, M3-3a Yero OH/OHa IMOKUHYI Bac'.

Koneuno, ycTaHOBKa Ha MPUHATHE BUHBI M OTBETCTBEHHOCTH 32 MPOUCXOSIIIEE HEIETKO NAeTCsl KIMEHTaM.
Kpowme Toro, Hepeako B MOTOOHBIX CHTYaIlUsIX €CTh YIOOHBIA APYrol, Ha KOTOPOTO MOXKHO CBAJIMTh BUHY - 3TO
OHA/0H yBeJla MOETo MysKa/xeHy. HacTo KIIMEHT C YI0BOJIBCTBUEM U 3JI0PaJCTBOM PacCKa3bIBaeT 00 3TOM
"apyrom", Kak KOBapHO OH/OHA ce0s BEJEeT, KAKOBBI HETATUBHBIC MTOCIIEACTBHIS OTHOIICHUH ¢ HUM/HEH - OH
OTISITh HAaYall MUTh, Y HE€ CHOBA HEMPUSATHOCTU Ha pabote u T.1. KoOHCynbTaHTy HE0OXO0IUMO BBICTYIIATh
paccka3z 00 3TOM JIPYTroM, ISt TOTO YTOOBI pa300paThCs B CUTYAIUH, HO KJIMEHTY C CAaMOT0O Havyaa
He00XO0IMMO JIaTh MOHATH, YTO MPOUCIIEAIIEE HE Cy4ailHOCTh, a 3HaK TOT0, YTO B OTHOIICHUSX CYMPYTOB
JNENUCTBUTENBHO OBLIO YTO-TO HE TAK, YTO MOCIYKUJIO TOTYKOM K YXYAIICHUIO WU Pa3pbIBy OTHOIICHUH.
XoueTcs MOTYEPKHYTh, YTO YKa3aHHOE 00CTOSITEIBCTBO OTHIO/Ib HE SBIISETCS IPOCTO a0CTPAKTHBIM
yTBepxkaeHreM. Ha ocHoBaHMM cBO€ MHOT'OJIETHEH MPAKTUKU U MPAKTUKHU KOJUIET MOTY C YBEPEHHOCTHIO
CKa3aTh, YTO HUKOT'/Ia HE BCTpeYalach CO CIy4asMu, KOT/Ia YXOJ U OXJIaX/IE€HUE B OTHOILECHUSIX HEBO3MOXKHO
ObLI0 OOBSACHUTH U3 JIOTUKU CAaMUX OTHOLLIEHUI mapTHEpoB. [Ipuyem 0OBIYHO yke Ha OCHOBAaHUM CAMOI0
MOBEPXHOCTHOT'O PaccKa3a CTAHOBUTCS OUYEBUAHO, YTO IPYrOMY He IMPOCTO YEro-TO HE XBATaJlO, a €ro Kak Obl
MIOCTOSIHHO BBIITUXUBAJIM U3 CEMBH, IPOBOLIMPOBAJIM Ha YXOJ WU U3MEeHY. B kauecTBe mitoctpanuu
IIPUBEJEM CIEAYIOLIUN CIydan.

Mosnonas eHIrHa o0paTuiach B KOHCYJIbTALIMIO 110 MIOBOAY U3MeHBI My»ka. [lo ee cioBam, y HUX Bcerja
Obu1a uaeanbHas ceMbs. Cynpyru IpoKUiIl BMECTE CEMb JIET, OHH XOPOIIIO MaTEPUAIBbHO 00eCIICUEHB,

HUMEIOT OTJICIbHYIO KBApTUPY, Y HUX MATUIIETHSIS 104b, KOTOPYIO, IO CJIOBAM KJIMEHTKH, OTeLl 000KaeT.

OHM OYTH HUKOTI'/Ia HE CCOPWIINCH, MHOTO BPEMEHH MPOBOJMIIM BMECTE, OKPYKAIOIUE CUUTAIH UX
useabHo napoi. M BoT... u3MeHa. My Hadals pexxe NpUXoAUTh JOMOM, CTal pa3apakKUTENEH, a CITyCTs
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HEKOTOPOE BpeMsl MOUYTH 0€3 Ha)KKMa CO CTOPOHBI JKEHBI paccKasall, YTO y HETO eCcTh apyras. KnuenTka
HEJIOYMEBACT, BUHBI CBOCH HE BUIWT HU B UECM.

Ho BoT, paccka3biBast 0 CBOEH paszirydHuIle, oHa nmoguepkuBaeT: "K. Tak BbI3bIBatoIie ce0s BEIET, 3aUTPHIBACT C
MykunHamH..." ECTECTBEHHO, y KOHCYJIbTaHTA MOSBIISETCS BOMPOC O €€ COOCTBEHHBIX CEKCYaTbHBIX OTHOIICHUSIX
¢ mykeM. KilmeHTKa HEOXOTHO cO00IIIaeT, 4To, C €€ TOUYKH 3PEHHS, MY>K UMEHHO B 3TOH cepe Bes ceds
HEIPaBWIbHO, HEJJOCTATOYHO "MYXECTBEHHO'", YTO OHA HE Pa3 MPUBOAMIIA EMY B IPUMEP APYTUX MY>KUUH,
KOTOpBIE, TI0 €€ MHCHHIO, TOpa31o 00j1ee KOMIIETEHTHBI B 3TOM, 4eM OH. O4eBUIHO, YTO TAKOE IMOBEICHUE MOXKET
OBITH PaCIIEHEHO IICUXO0JIOTOM KaK TPOBOIMPOBAHKE CYNPYyra Ha H3MEHY: BElb CIMHCTBEHHOE, YTO B TI0I0OHOM
CUTYaIlUU MOXET CJIelaTh MY, YTOOBI I0Ka3aTh KEHE, YTO OH HE TaK yXK IUIOX KaK CEKCyaJbHBINA MapTHEP, - ITO
BCTYIIUTH B JAPYTHE CEKCYAIbHBIC OTHOIICHHUS.

Korpma koHCynbTaHT, B CBOIO OUYEPE/lb, CIPOCHII y KIIMEHTKH, IIOYEMY C CaMOT0 Hayala, Korja peyb 1uia o
MEXJTMYHOCTHBIX OTHOIIICHUSX CYIPYTOB, OHAa HE paccka3aia o KOH(IUKTax B 3TOH cepe, mocie1oBat OTBET,
JIOCTaTOYHO XapaKTEPHBIN IS MOAOOHBIX CUTyaluii: "Bo-TepBbIX, 3TO U HE OBLIIO0 KOHMIUKTOM, IPOCTO S EMY
TOBOPHJIA, @ OH MHE JIa)Ke HIYETO- HEe BO3paXkall, a MIOTOM MHE HHKOT/Aa He Ka3aJI0Ch, YTO ITO JIUIST CEMEHHOW KU3HU
BOOOIIC BAXKHO".

[ToHsITHO, YTO HAWTH TPOOJIEMHBIC TOYKH B CEMbE, KOTJIa KJIMCHT MBITACTCS MPEICTABUTh CYIIIECTBOBABIITUE
OTHOIIICHHUS KaK HEUTO UJeaNbHOE, HE TaK MPOCTO. [l Toro yToOkI pa3o0paThCs B 3TOM, KOHCYIbTaHTY, KaK U B
OOJIBIITMHCTBE APYTUX CIydaeB OOpalleHus, ClieyeT HauyaTh C paccipoca O TOM, KaK BOOOIIE CKIIaAbIBAIUCH
OTHOIIICHHUS B CEMbE, BOSHUKAIH JIU KOTJa-TH00 CCOPBI M KOH(IHUKTHI, KOTJA U B CBSI3U C Ye€M 3TO CIIy4ajaoch U
T.)1. icXoas u3 cofepkaHus PeIbITyINX TJIaB OYCBHIHbI U JAJTBHEUIITHIE [ard B 3TOM HalpaBJICHUH -
KOHKpeTH3aIusi 00HAPYKEHHBIX TOUEK pazHoriacuil, GopMynupoBaHue BMeCTe C KIMEHTOM, KaK U YeM OH
CIOCOOCTBOBAJT pa3pyIICHUIO OTHOIICHUH, a 3aTeM KOHCTPYHPOBAHNE BMECTE C HUM BO3MOXHOT'O TTO3UTHBHOTO
MOBEICHHS B TAaKUX CUTyanusiX. [IoCKOIbKY B MPEABIAYIINX TJIaBaX MBI YK€ 00CYKIaJIH 3TH IIaTH, 3/IECh
OCHOBHOE€ BHUMaHHUE OYJET yJeIeHO crenudrKe TaHHOTO TUITa 0OpaIleHUH.

Kak BepHyTh MapTHepa

[Tockonpky yalie Bcero B pa3dupaeMoM Kilacce CUTyalui 3amnpoc 3By4uT kak "[lomorure

MHE BepHYTh ero/ ee", KOHCYJIbTAHT JI0JDKEH TaK WM MHaYe KOCHYThCS B O0CYKACHUH, YTO KOHKPETHO U KaK
MOJKET CJIeJIaTh KJIIMEHT Ul TOro, YTOOBI IIapTHEp BepHYJIcs. EcTecTBeHHO, rapaHTUPOBATh U 00EIIATh 3TOr0
HCJIb3s, HO OIIPCACIICHHBIC Al B JaHHOM HaIIPaBJICHUU MOT'YT OLITH MNpCAPUHATHI. HCO6XOI[I/IMO YUYUTHIBATD,
YTO BO MHOTMX CUTYallUsIX OTHOLIEHMS MEXy ObIBUIMMU ApTHEPAMH YK€ HACTOJIbKO HATAHYTHI, a 4aCTO U
IIOJIHOCTBIO MPEKPAIIEHbI, YTO JaXKe B CIIydae, €CIU CTPACTHO JKEJIAOLINI BO3BPALEHHS CYIPYyra 4eJI0BEK
MOJIHOCTBIO U3MEHUTCS, IPYrOMY HE TaK MPOCTO OyAET 3aMeTUTh 3TO. TeM He MeHee, B JII00OH CUTyalluu CTOUT
orpoOOBaTh, OCOOCHHO €CIIM KITMEHT CTPACTHO KEJIAeT 3TOT0 U YBEPSET, YTO TOTOB MONTH OYKBaJIbHO Ha BCE.
[lo HameMy MHEHHUIO, HaJIa)KUBAaHUE OTHOIIEHUI ¢ MapTHEPOM MOXKHO MIPEICTABUTH KaK IpoLecc,

COCTOSIIMN U3 psAJla ITAIOB.
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1. Ilpexxne Bcero, KIIMEHTY HEOOXOIMMO IPEKPATUTB JIF0ObIe HEraTUBHbIE BHIXOJKH U

BBINAJIbl IPOTUB NApTHEPa, KOTOPBIE, K COKAICHUIO, HEOOBIYAaifHO 4aCTO BCTPEYAIOTCS B OAOOHBIX CUTYALIUAX.
B uncre Takux HEraTUBHBIX MTPOSIBICHUH - CII€XkKKA 3@ ITAPTHEPOM, IPOBEPOUYHBIE 3BOHKH, MOIBITKU BCTPETUTHCS
Y TIOTOBOPUTH C KOBAPHOU/ -bIM/ Pa3TydHUIICH/-KOM/, O0OBSICHUTH, YTO €€/€T0 OCTYIOK HEIOYCTHM -
paspyiieHa ceMbs U T.4. O4eBUIHO, YTO TAKOE MIOBEACHHUE HE MOXKET CIIOCOOCTBOBATH TIOCTHKEHUIO 3aBETHOM
IIEJIH - BO3BpAICHUIO TapTHepa. M 4To0b! yOeIuTh KIIMEHTA B 3TOM, OBIBACT IOCTATOYHO BOIPOCOB THMA: "Kak
BBl JyMaeTe, Kakoe BIIEYaTICHUE B pe3yIbTaTe CBOUX JCHCTBUI Bbl MPOU3BOJUTE Ha MAPTHEPA, MOXKET BaM 3TO
peasbHO TIOMOYb BEpHYTH ero/ee wim HeT?".

K cosxanenuto, HepeJIKO HeraTUBHbIE AEUCTBHSI KIIMEHTA HOCAT I0-HACTOSAILEMY HeaJJeKBaTHbIN U
pa3pyluTeNbHbIi xapakrep. TakoBbl, HapUMeEp, MONBITKA HATPABUTh HA U3MEHHUKA POJCTBEHHUKOB,

npy3eil, aeTel, KOTopble, 10 3aMbICITy KIMEHTa, TOJKHBI I0Ka3aTh eMy/ e, Kak HelIpaBUIbHO OH/OHA
nocrynaet. B 3ToM ciaydae ncuxosory cieayeT MoroBOpUTh 0 TOM, YTO AaHHasI mpoliema - 3To rmpobiema
JBOMX, IPYT'H€ JIFOU HE TOJIBKO HE MOTYT CEPbE3HO MOBJIMTH Ha CUTYaLUI0, HAIIPOTHUB, IIMPOKasl Orjacka u
BOBJIEUEHHE B KOHQUIMKT IPYrMX MOTYT JIUIIb BBI3BATh pa3pa’keHue U 3710CTh napTHepa. K Tomy xe onopa

Ha JIPYTHX - 3TO BCET/1a CBUAETENILCTBO CIA0OCTH caMOro KJIMEHTA, YTO B Jin OyJeT crnocoOCcTBOBATh

ero/ee NpUBJIEKaTEIbHOCTH B Ija3ax YIIEIIEro Cylnpyra.

Bcerpeuaromuecss BapuaHThl IOBEJEHUS BECbMa pa3inyHbl. B kauecTBe mpuMepa KpaiiHe 1eCTpYKTUBHOTO
MOBEICHUS IPUBEAEM CIIydail, KOTOPBIH ABISETCS HECOMHEHHBIM TOCTOSIHUEM 3II0XHU 3aCTOSI, HO B TO K€ BpeMs
HarJIJHO JEMOHCTPUPYET, HACKOJIBKO YEJIOBEK MOKET MOTEPSITH FOJIOBY B CIIy4ae U3MEHBI IapTHEPA.

B koHcynbTanuio oOpaTuiiack MoJ10/1as *KEHILMHA - )KeHa BOEHHOT0, B MOMEHT 00palleHus

oOyyaBIlIerocsi B BOGHHOH akajieMuu. 3/1ech, B MOCKBe, Ha CHOPTUBHBIX TPEHUPOBKAX, OH

MO3HAKOMUJICS C KEHIIMHOM, TOBOJIBHO CKOPO Y HUX HA4aJICs pOMaH, 0 KOTOPOM OT Jpy3eil y3Hala

xeHa. Jlaxke He yOeMBIIUCH B TOM, HACKOJIBKO CEPbE3HBIM IS MYXKa SIBIISICTCS 3TO yBJICUCHHE,

KJIMEHTKA CTaJjla MMCaTh IMChbMa BOCHHOMY HAYaJIbCTBY CYIIPYTa ¢ MPOChOOH MOBIMSTH HAa HETO ¥ BEPHYTh B JIOHO
cembr. OHa yXe ycrena IoroBOpUTh 00 3TOM ¢ TApTOPTOM aKaJeMHH, C KypaTOpOM Kypca, a Tereph MpHIILIA 32
MIOMOIIIBIO U K NCUXO0JIOTy. ECTECTBEHHO, UTO CIECTBUEM ATHUX Pa3rOBOPOB CTAJIM MPOOJIEMBI y My»Ka 110 CITyko0e.
Hanpumep, eciu panblie npeanoiaaraiock, 4To o OKOHYaHUN aKaJeMUU OH OTIIPABUTCS CIIYKUTh 3a IpPaHULEH, TO
Terephb O TAKOM BBITOJHOM HAa3HAYEHUU HE MOIJIO ObITh U peur. OOMKEeHHBIN 1 OCKOPOJIEHHBIHN CyNpyr nepecrani
oOpamatb BHUMaHUS Ha KEHY M pa3roBapuBaTh ¢ Heil. Ho Bce 3To He mpuBeIo ee K MBICIIU O TOM, YTO OHA
"xBaTuia yepes kpail". [Ipuas Ha npuem K NCUXO0JI0ry, KIMEHTKA Hajlesslach, 4YTO MY’Ka TaK)Ke BBI3OBYT CIOAA U
OOBSICHAT HAYYHO, YTO OpPOCATh CEMBIO M U3MEHSTH JKEHE HE CIICAYET.

Kpome curyanunu, onvcaHHOH BbIlIE, CYLIECTBYET MHOXECTBO 00Jiee pacpOCTPAHEHHBIX,

MEJIKHMX M Ha TIEPBBIN B3I Ooiee 6€300MIHBIX CIIOCOOOB MOBEACHHS, KOTOPhIE, TEM HE MEHEE, BEAYT K
pa3pyLIUTEIbHBIM NOCIeACTBUAM. Hanpumep, MHOTHE CKIIOHHBI IGMOHCTPATUBHO HE 3aMeyvaTh MapTHEPA,
pasroBapuBaTh B HAMEPEHHO pa3/Ipa)kEHHOM TOHE, BCUECKU HPOHU3UPOBaTh: "5 nymaro, Te0st 3T0 Teneph He
uHTepecyet" i "YTto-To ThI ceroaHs paHo npuiia". Oco0eHHO BaXXKHO 00CYIUTh TO, KaK CIy4YHUBIICECS
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MIPENOJHOCUTCS AETAM, 00 HHTepecax KOTOPBIX POAUTENN YacTO 3a0bIBAIOT B TAKOM CUTYyallMd U HAYMHAIOT
WCIIOJIb30BaTh UX B KAYECTBE OPYKUS B CBOCH OOphOe.

KoneuHo, KIMEeHTY TpYHO MOHSTH, YTO SBISETCS HETaTUBHBIM U JECTPYKTHUBHBIM B €0

MOBEJICHHUH, a TeM 00Jiee OTKA3aThCsl OT ATOro. YacTo Ha Takoe MpeIoKEeHNE TICUX0JI0Ta Pa3aaloTcs
BO3paKEHUS TUIA:

"3a 4To Xe MHE K HeMy XopoIio oTHocuThca?", "OHa BUHOBaTa nepeno MHou". J{ist Toro

YTOOBI IEPEOPUEHTUPOBATH KIIMEHTA Ha 00Jiee KOHCTPYKTUBHOE MOBEJICHUE, ObIBAET MOJIE3HO

HAIOMHHUTB O €r0 COOCTBEHHOM OTBETCTBEHHOCTH 3a MPOUCIIE/AIICE B OTHOIICHHUSIX CYIIPYTOB, a

TaK)Ke O TOM, YTO OH CaM XO4YeT BEPHYTh MapTHEPa, a TOT MPOIIECC HEBO3ZMOXKEH 0€3 KEepTB.

2. CHATHE HETaTUBHBIX MOMEHTOB BO B3aUMOJICHCTBUU C TAPTHEPOM - JIUIITH TIEPBBIN 1Iar.

Crnenyronuii 5Tan - HaJaKMBaHUE OTHOIICHU XOTs OBl HA KAKOM-TO, ITYCTh HA MEPBBIX MOpax

qucTo "auruioMatuyeckoM", ypoBHe. Tak, KITUEHTY, BMECTO XOJIOJHBIX U SI3BUTEIIbHBIX 3aMEUaHUN,

CIelyeT mocTapaThesi ObITh MAKCUMAIIBHO JIPYXKEIOOHBIM U MIPUBETIUBBIM. TOJIBKO TaK CyMpyr

CMOXET HE TOJIBKO YBHUJIETh, YTO B MIOBEJICHUH KIIMEHTA MPOU3OIUIA KaKUe-TO U3MEHEHUS, HO U
MOYYBCTBOBATh, YTO MOCTEAHHI TOTOB Ha MPUMHUPEHUE, HallaXXMBaHUE OTHOLIECHHUH. BaxkHO, 4TOOBI
MOBE/ICHNE KIIMEHTA CHOBA CTAaJIO NMPUBJIEKATEIbHBIM, MPUOOPEIIO IIEHHOCTh M YBAXKEHUE B Ii1a3ax

JIpyroro, 9ToObl OH/ OHA TOYYBCTBOBAJI, UTO €T0 HE TOJIBKO HE OCYXKIAIOT M HE KIISTHYT 32

MIPOUCIIE IIIee, HO U IIEHAT, CKYJaloT, MEUYTAIOT O BCTpeue u T.1. [[puBegeM mpumep mo3uTHBHOTO

pa3BUTHUSA MTOJTOOHON CUTYAIIHH.

Knuentka pymrensHoe BpeMsi BeTpedasia JIeIsTHBIM MOJTYaHUEM MY»Ka, KOTOPBIH yIien K

JpYroi JKEHIIMHE U JBa pa3a B HEJEII0 NPUXOANI HaBECTUTh aeTeil. Ho pemus, yTo 1eMCTBUTENHHO

TOTOBA CJIeNIaTh BCE, YTOOBI OH BEPHYJICS, OHA TIOJTHOCTHIO TIepeMeHusa noseaenune. OHa crana

TOTOBUTHCS K BCTpPEYE, MPUIIIANIATH MY>Xa MUTh Yail, KOPMUTh Y>KMHOM, OT KOTOPOTO OH BHay4aJie
OTKa3bIBAJICS, HO TIOTOM CTaJl COTJIAIIAThCs. DTH COBMECTHBIE Y>KUHBI U YACTIUTHUS TO3BOJIUIIU

Cympyram HaudaTh OeceoBaTh JIPYT ¢ APYTOM TaK, KaK OHH YK€ HE pa3rOBapUBAIU B TCUCHUE

MHOTUX JieT. OHM Kak Oy/TO CHOBa CTaJId y3HaBaTh IPYT IPYyra, U UX OTHOLIEHUS MOCTENEHHO

HavyaJau HAJIa>KUBAThCS.

Pazymeertcs, Bo3BpallleHUE YIIEIIIET0, HallaKMBaHHE OTHOLICHHUH alIeKo He TapaHTUPOBAHO

KiueHTy. U ecTecTBEHHO, UTO, M HA )KEPTBBI, BO MHOTOM MIPEO0JIeBast Ce0sl, OH XOUET MOHSTH,

HACKOJIBKO BEPOSITHO BO3BpallleHue napTHepa. JlaTh TOUHBIM OTBET Ha 3TOT BOMPOC HE MOXKET HUKTO.

Tem HEe MeHee, KOHCYIIBTAaHTY BMECTE C KIIMEHTOM CIIeyeT MPOaHAIM3HPOBATh IOBEICHUE KEHBI/MYXKa,
MOTIBITATHCS Pa300PaThCs B TOM, HACKOJIBKO €€/€ro M3MEeHa WII YXO/I SIBJSIOTCS CBUACTELCTBOM CEPHE3HOTO
HaMepeHUs MopBaTh oTHOMIeHUs. "O0Haie)MBaroIKe" IPU3HAKKA MOT'YT OBITh BEChbMa pa3HO00Opa3HBIMU - 3TO
3BOHKH, MOTIBITKHA BCTPETUTHCS U OOBSICHUTHCS, OCTABIIEHHBIE B KBAPTUPE BEILU, U OOBIYHO KIHEHTHI POCTO HE
3aMedaroT uX. AMOMBAJICHTHOCTH BEIOOPA- pacpocTpaHEeHHAs YepTa YSIIOBEUSCKOTO IMOBEACHMSI, U C 3TOH TOUKU
3peHus y TeX, KTO JEeHCTBUTEIBHO XOUET 3TOTr0, BCEr/la €CTh CEPhE3HbIN MAHC BEPHYTH YIIEIIETO.
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B nelicTBUTENBHOCTH yXO[, U3MEHA, OXJIAXKIEHHUE - 3TO JIMUIb 1Al K PEKPALLEHUIO

OTHOLIEHUH, IPEPBATH K€ UX B MPHUHIIUIE JOCTATOYHO TPYIHO, OCOOCHHO KOTJ]a C HUMH CBsi3aHa 3HAYUTEJIbHAs
YacTh )KM3HU, @ TOKUJAAEMBbIIl CyIIPYT BBI3BIBAET HE TOJILKO HEHABUCTD U J0CAly, HO U BOCIOMUHAHUS O HPUATHBIX
MHHYTaX B MPOILIOM, O-TIPEKHEMY IIEHEH KaKUMHU-TO CBOUMH JINYHOCTHBIMU Ka4€CTBAMHU U YEPTAMH.

Nmenno 3ta "minuTenbHOCTS", TPYAHOCTh IPUHATHS pPellieHus: 00 OKOHYATEIBHOM YXO/I€ /Il MHOTHX aBTOPOB,
3aHUMAOIIUXCS TIPOOJIEMOI pa3Bo/a U PacCTaBaHUs, IOCTYXHJIa OCHOBAHHEM TOBOPUTH 00 3TOM HE Kak O (akTe,
a Kak o MpoIiecce, COCTOSIIEM U3 MHOXKECTBA PA3IMYHBIX (a3, B X0 KOTOPOTO OXJIAXKACHUS YEPEIyIOTCS CO
ctpemiienueM k onmzoctu (Anemuna 0.E., 1981; Levinger G., 1979). D10 B KOHEYHOM cueTe U 00ecCTieuuBaeT
"maHckl" KIIMEHTA.

3. KoneuHo, a5 TOro 4TO0BI IPYroil BO3BPATHIICS WM MOPBAJ HOBbIC OTHOIIEHUS, KIIMEHT JOJDKEH MPEXKIIE BCETO
HaOpaTbcs TepreHus. Jaxke eciiu OH/OHa CKIIOHEH K 3TOMY, pelIeHHEe TOKHO CO3PETh, YTOOBI BOIIJIOTUTHCS B
nercters. YacTo nepes KIMeHTOM, MOHABIINMM U IPUHABIINM HEIIPABOMEPHOCTh CBOEH MPEKHEN MTO3UIIMH 110
OTHOIIICHHUIO K MMAPTHEPY U TOTOBBIM K U3MEHEHUSIM B OTHOILIEHUSX, CTOMT BeChbMa cepbe3Hast mpobiema: Kak
cIienaTh Tak, 4ToObl 00 TOM y3HaII U NapTHEP. Benb yacTo B MOMEHT MPUX0/1a B KOHCYIBTAIINI0 KOHTAKTHI
KIIMEHTA C CYPYyroM BeChbMa OIPaHUYEHBI, U JJaXKe €CIIH CYNPYTH MPOJA0IKAIOT KUTh BMECTE, 0OBIYHO OHU MaJIo
COIPHUKACAIOTCS IPYT C APYTOM.

Pemenue 3Toit mpoGaemMbl BO MHOTOM 3aBUCUT OT aKTUBHOCTH CaMOT0 KiueHTa. [loxkamyii, caMblil yaauHbIi
BAapUAHT - IOBEPUTEIHHBIA PA3TOBOP MEXIY TAPTHEPOM U KIMEHTOM, HHUITHATOPOM KOTOPOTO JOJDKEH CTaTh
nocieanuil. Llens Takoro pa3roBopa - pacckas 0 TOM, Kak OH TE€IEPh OLIEHUBAET COBMECTHYIO JKU3Hb U
OTHOIIIEHUS, B YEM BUIUT CBOIO BUHY 3a MTPOUCHIEANIEE OXJIAXKICHHE. bobIoe 3HaYeHHEe B TAKOM pa3roBOpe
MOKET UMETh PACCKa3 O COOCTBEHHBIX UYBCTBAX U MEPEKUBAHUSAX KIIMEHTA, O TOM, KaK OH JIFOOUT U JKIET
Cympyra, Kak TOTOB Ha 0OHOBJICHUE OTHOIICHHUH H T.]I.

[TpoBectu Takoii pazroBop HempocTo. IMEHHO MOATOMY IICHXOJIOT MOKET TIOMOYb KJIIMEHTY, OOCYIUB, UTO U KaK
OH MOXKET U XO4YeT CKa3aTh. YacTo MpH 3TOM UeJIOBEKY OBIBAET TPYIHO OTKA3aThCs OT OOBUHUTEIBHBIX U
WPOHUYECKUX BBICKa3bIBaHUH B ajipec Apyroro. KoOHCynbTaHTY clielyeT BHUMATEIHHO BBICIYIIATh COOSCETHHKA,
pu HE0OXOAMMOCTH KOMMEHTHPY: "He kKaxkeTcs 1 BaM, 4TO TaKKUM 00pa3oM BHI OIIATh ero oOBuHseTe" uin "B
y>K€ TOBOPUJIU €1 3TO MHOXKECTBO pa3, Bpsij JIM UMEET CMBICI MOBTOPsIThCS". Hepeako B CBS3U ¢ IUIaHUPOBAHUEM
pasroBopa MPUXOJUTCS 3aHOBO TIOBTOPUTH BCE TO, UTO YKe ObLIO MPOTOBOPEHO B X0J1€ KOHCYIbTAIIMU, HO HE CTOUT
pacIieHUBATh 3TO KaK CBUACTEIHLCTBO HEID(DEKTUBHOCTH KOHCYIHTAIIMH: YSIIOBEKY HE TaK JIETKO IMEPECTPOUTHCS,
JlaKe eCJIM OH BHYTPEHHE MOJHOCTBIO COTJIACEH C HEOOXOIMMOCThIO IIEPEMEH.

Hagepnoe, camas TpyaHast 94acTh pa3roBOpa CBs3aHa CO CTEIICHBIO TOTOBHOCTH KITMEHTA HE TPeOOBATh OT APYroro
HEMEJIEHHOTO pelIeHMs], a )KJ1aTh, [IOKa OH/OHA caM ero MPUMET, IPUUYEM KJ1aTh HeolpeneaeHHbIH cpok. Ho
MMEHHO BBIPAXKEHHE TaKOW TOTOBHOCTH OCOOCHHO Ba)KHO, MOCKOJIBKY JJOKA3bIBACT MPOUCIICAIINE B KIIMEHTE
nepemeHsl. [lone3Ho 006cynuTh U TO, KaK U T/Ie TAKOH pasroBOpP MOXKET cOCTOAThCsA. CaMblif MpOCTO BapHUaHT -
MIPUTJIACUTH CYNPYTa BCTPETUTHCS U TIOTOBOPUTDH, HO MHOT/Aa TAPTHEP HACTOJIHKO HAMyraH MPeAIIeCTBOBABIIMMHI
JNEHCTBUSAMU, YTO OOUTCS COTIalIaThCs Ha BeTpedy. B Takoil cuTyanum HeoOX0ANMMO HalTH CIIOco0 BCe ke
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OpraHU30BaTh Pa3roBOp, HE HA/IEACh Ha CIyYallHYIO BCTpeUy WM CTpeMIIeHHe "OTJIOBUTH" IAeHUOYAb Cynpyra.
PasroBop B HEyH0OHOE BpeMs U B HEYIOOHOM MECTE CKOpee OTITyrHET NapTHepa, YeM MOMOXKET eMy/ei
NEHCTBUTENBLHO MOHAThH U MOYYBCTBOBATH KIHEHTA.

TpynHocTH nponieHus

Hepenxo cam axT cekcyanbHON U3MEHBI ABISETCS Ul KIIMEHTA CEPhE3HBIM MPEMSATCTBUEM Ha MYTH K
MIPUMHPEHUIO U TPOILIEHHUIO, XOTS, KOHEUHO, Pa3HbI€ JTIOAN OTHOCATCS K 3TOMY nopa3zHomy. IIoHsATHO, 4TO
LEJIBIO TICUXO0JIOTa HE SBJISIETCS M3MEHEHUE B3IJIAA0B Ha KU3Hb, KAKMMHU Obl OHM HU Obutn. Ho nHorma

HMMEHHO 3TH B3IVISI/Ibl MEIIAIOT KJIMEHTY HaJIaIUTh OTHOLLEHUS C IAPTHEPOM, CAEJIaTh T€ 1Iaru, KOTOPbIE OH
rOTOB U OYEHb XOUET clieNaTh. B Takoil cuTyaluy npuxoj B KOHCYJIbTALUI0 MOXKET OBbITh CBOEOOPa3HOI
MIPOBEPKOI: "MOXKHO ero/ee 3a 3TO MpOoCcTUTh WK HeT". KOHCYIbTaHTy clielyeT MOMOYb KIIMEHTY TOCMOTPETh
Ha MPOUCXOASIIEE MOl APYTUM YTIJIOM, CAeNaTh €ro OTHOLIEHHE K IpoHcLIeeMy 0oaee THOKUM U
panuoHanbHbIM. C 3TOH IIENIBI0 CTOUT MPEXK/IE BCEr0 NPOAHAIN3UPOBATh BMECTE C KJIMEHTOM, Ha YEM,
COOCTBEHHO, Oa3UpyeTCs €ro TOUKa 3pEHNUs], HACKOJIBKO CEPhE3HbI €€ OCHOBAHMS.

Cy1ecTByeT psiJi BO3SMOYKHBIX OIACEHUH, CBSI3aHHBIX C U3MEHOM:

CTpax, 4To "NPOLIEHHBIH" mapTHep OyJeT cuuTaTh ce0s BIpaBe U3MEHATh CHOBA U CHOBA; YBEPEHHOCTH, UTO
"HacTOSMI" My>KUYWHA/)KEH-. IIMHA HUKOT/Ia 3TOr0 HE MPOCTHUT; OMIACEHHE, YTO OH/OHA HE OYyIeT yBaXKaTh
4esoBeKa, KOTOpbIil mpocTui "takoe". i TOro 4roObl MOJABEPTHYTh 3TH YTBEPXKIECHUS KPUTHUECKOMY aHAIM3Y,
JI0OCTaTOYHO OOCYAMTH BMECTE C KIMEHTOM, IT0YEMY MPOILEHUE, IPOSIBICHUE BETUKOAYIINS MOXKET BbI3BaTh Y
JIPYTOro eJIaHuEe U3MEHATH €ILE WINA HE YBaXKaThb IPOCTUBILIETO. 31€Ch MOXXHO HAaIIOMHHTb, YTO MPOILAET BCETa
CHIIbHBIH, a He cIa0bIid, TOCKOJIbKY MPOIICHUE - 3TO aKT MY>KECTBa, KOTOPBIi, HAOOOPOT, 3aCITyKHBAET YBAKCHUS U
BOCXUILICHHS.

YacTo KIMEeHTHI YTBEPKIAIOT, UTO BCE, YTO UM MPHUIILIIOCH EPEKUTH, - CTPAILIHOE

YHHIKEHHUE. DTO TAaKKE MOYKHO ITOJIBEPIHYTh KPUTHUECKOMY aHAJIU3Y: YTO TO 32 YHH)KEHUE, B UEM

oHo coctout. Ho, moskany#, riaBHbIM JOBOJOM B JAHHOM CJIy4ae MOXKET CTaTh HAIIOMUHAHKE

KJIMEHTY O €r0 COOCTBEHHOM BUHE M OTBETCTBEHHOCTH 32 IPOMCUIEIIIEe, O TOM, YTO U3MEHA - HE

CIIy4aiflHOCTb, & PE3YyJIbTaT Pa3BUTUSI OTHOIICHUH.

[Tono3penus B u3MeHe

Oco000 cneayeT OTMETUTH CUTYaAllUH, B KOTOPBIX U3MEHA OTHIO/Ib HE OYEBHUIHA, a JIUIIb MPEINoIaraeTcsi KIMeHTOM,
MPUXO0J K€ B KOHCYJIbTAIIMIO BBI3BAH JKEJIAHUEM MOHATH, YTO UMEHHO MTPOUCXOAUT C TapTHEPOM. 3a1ada
KOHCYJbTaHTa, BHUMATEIHHO BHICIYIIAB KIIMEHTA, HE MBITATHCS Pa300paThCsi BMECTE C HUM, "OBLIO 3TO WU HET",
€CTh y CyIpyra KT0O-TO APYTO WK HET, a TIOHATh, C YEM CBSA3aHO HAOJIOIAIOIICECs OXJIAKICHUE B OTHOIICHUSX,
MoYeMy MapTHEP CTAJI MEHee BHUMATEINICH U 3a00THB, TpyOuT U T.1. ClleyeT Takxke 00CYIUTh, YeM ITY CUTYAIHIO
MOT BBI3BaTh CaM KJIUEHT Y YTO OH MOJKET CJIEJIaTh JJIsi HOpMau3allui OTHOIIEHWH. brIBaeT, 4To MpUIIEIIEero B
KOHCYJIBTAIIMIO HE TaK IMPOCTO YOSIUTh B TOM, YTO caM (paKT U3MEHBI HE CTOJIb BaXKCH, KaK ero nMpuauHbl. Ecim xe
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KIIMCHT YIIOPHO (1)I/IKCI/IpOBaH Ha €€ U3MCHBI, TO CIECAYET IOIBITATHECA pa3o6paTbc51 B TOM, 3a4€M €MY 3TO MOXET
OBITh HYXXHO, HAIpUMEP, BO3MOKHO, OH CaM XOTCJI OBl IIOKHMHYTB CyIlpyra u HcT KaKOM-TO MOBO/I IS 3TOTO WU
OH TaKUM O6p8.30M HaXoauT BO3MOKHOCTDb AOMOJHUTCIIBHO KOHTPOJIIMPOBATE CBOCTO CYIIpYyra U YIpaBJIsATb UM U
1.1. B ciry4dac HCOGXOHI/IMOCTI/I 3Ta TeéMa MOXKET CTaTh OCHOBHOH B XOJI€ KOHCYJIbTAallNH.

be3oTBeTHas 11000BB

Hepenko B KOHCYIBTAIMIO OOPAIIAIOTCS 32 TOMOIIBIO JIFO/IU, KOTOPBIE yXKe HE HAJCIOTCS BEPHYTH CBOIO
T000Bb, UX BOJHYET Jpyras mpo0jieMa - Kak KUTh Jajbllle, Kak "pa3mroOuTh ero/ee", Kak MprucIocoOUThCs
0e3 BCAKOW HaJIeXK/Ibl Ha B3aMMHOCTb. HacTo 3ampoc 3Tux Jrojei Tak u popmynupyercs: "Kak MHe KHUTb
nanblie 6e3 Hero/Hee, MHe KaXXeTcs, YTO MOsl KHU3Hb KoHueHa". [locnecTBus norepu napTHepa ObIBalOT
BECHbMa CEePhE3HBIMHU - KIIMEHTHI KATYIOTCS HAa OTCYTCTBHE CHA, IIOCTOSTHHOE TUIOX0€ HACTPOCHUE, 000CTPEHHE
Pa3IUYHBIX XPOHUUYECKHUX HEAYroB M T.1. YacTo uX mpecieayroT U MbICIH 0 camoyouiictBe. Ecnu Takoit
OyKeT CUMIITOMOB HAJIUIIO, [IEJIECO00PA3HO MOIKIIOYUTH K pab0Te TICUXUATPa UM HEBPOIIATOJIOTA, KOTOPBIN
MO>KET HECKOJIBKO YIYUIIUTh 001N ()OH COCTOSHUS KIIMEHTA, MPOMKCAB B HEOOJBIINX 103X
COOTBETCTBYIOIINE JICKAPCTBEHHBIC MpernapaThl. Ho TIIaBHOE, 4TO HYKHO JIFOJISIM € TIOJJOOHBIMH MPoOIeMaMu

- 3TO palloHalIbHAsI MOAAEPKKA U ydacThe, KOTOPHIE JIyUIlle BCEr0 MOXKET 00ecrneunTsb rncuxomor. Kak xe
MOXET BBITJISIETH 3TO TICUXOJIOTMYECKOE JIEKAPCTBO OT HECUACTHOM JTIFOOBHU?

Kaxxnpiii yenoBek, cTpajas, 4yBCTBYeT ceOs 00€3/10IeHHBIM U OpoIieHHbIM. KITHeHTy Ba)KHO MOYYBCTBOBATh, YTO €TI0
MIEPESIKUBAHUS B ITOU CUTYAIIUU HE OECCMBICIICHHBI, B HUX HET HUYETO YHU3UTEIHHOTO U HEONPABIAHHOTO, U CTOUT
CHEIHAIBHO MIOTOBOPUTH 00 ATOM.

CymiecTByeT 1Mo KpaHel Mepe JBa COoOpakeHHs!, CIOCOOHBIX MTOBBICUTH JIJISl KIIMEHTA IEHHOCTh
COOCTBEHHBIX CTpaJaHHii. DTO MPEXkIe BCEro MBICIb O TOM, YTO JIFOObIE CTPaAaHus 00JIarOpaKUBaIoT,
OYUIIAIOT YTy YEJIOBEKA; TOMY, KTO CTPaJaeT, OTKPHIBAIOTCS HOBBIC ACTICKTHI B3AMMOOTHOIIICHUH, II0-UHOMY
OCMBICJIMBAETCS COOCTBEHHAs KHU3Hb U KU3Hb APYrux. CBUACTEIHCTBA 3TOTO MOXKHO C JIETKOCTBHIO HAUTH B
OIIBITE CTPA/IAOILETO.

Jlpyroii acmeKT, KOTOPHI TaK:KE MOXKET OBITh 3/1€Ch BaXKEH, - ’TO TOHUMAaHNE [IEHHOCTH YeJIOBEUYECKUX
B3aMMOOTHOIICHHI KaK TAKOBBIX, IPUXOJISIEE K YSIIOBEKY Uepe3 nepexuBanue motepu. "Ecim Obl, moTepsiB
ero/ee, Bbl HE TIEPEKUBAIU IO STOMY MTOBOY, TO 3TO 3HAYMIIO ObI, YTO JIFOOBH HE CYIIECTBYET U YETIOBEUECKHE
OTHOILICHHUS HE UMEIOT HUKAKOM ieHHoCcTH". Mes o ToM, YTO CTpa/laHus OIUIaYMBalOT LIEHHOCTb JII0OBHU, 4acToO
MOMOTaeT KIIMEHTAaM CMUPHUTKLCS C TEM, YTO HE MEePEKUBATH OHU HE MOTYT, M 3TO MMO3BOJISET UM OTHECTUCH K
COOCTBEHHBIM MEPEKUBAHUAM KaK K CBUIETEIBCTBY CIIOCOOHOCTH MO-HACTOSILEMY JIFOOUTh U YyBCTBOBATb.

B mono6HOM cuTyanum nepexuBaHus  KIUEHTA YaCTO BO MHOTOM OMPEACIISIOT TO, KaK

OopraHu3oBaHa ero xu3Hb. UyBcTBa MOTEPH U JOCA/Ibl, CBA3aHHbBIE C YXO/I0M JIFOOMMOI0, HEPEIKO
MIPUBOJISAT K TOMY, YTO YEJIIOBEK HE XOYET HUKOTO BHUJIETh, YEAHHSIECTCS, COCPEIOTOUNBASCH HA CBOUX
BOCTIOMUHAHUSX U MBICIISIX O OBIJIOM. 32 3TUM MOT'YT CTOSITh IOJTYMUCTUYECKUE MPECTABICHHUS,

YTO, MAKCUMATBHO KOHIICHTPUPYAICh  HA BO3TFOOJICHHOM Kak OBl YCHUJIMEM BOJIH, MOKHO 3aCTaBUTh
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ero/ee BEpHyTbCS WM YTO MBICIM U BOCIIOMHHAHUS O HEM/HEH SBJIAIOTCSA CIIOCOOOM MOAIEPIKaAHUS

HEKOM CBsi3M ¢ HUM/HEeH. VIHOT1a ’KU3Hb TaKUX KIIMEHTOB MOJIHOCTHIO PUTYATIH3UPYETCs, OHU

HAYMHAIOT, KaK 3a COJIOMMHKY, AP KaThCs 3a BEILU U JeHCTBUS, CBA3aHHbIE ¢ IPOLUUIBIM. Tak,

HanpumMmep, oJHa 00paTUBIIASCS C TOAOOHOM MPOOIEMOH KIMEHTKA TPH MecsIa He MEHsIa

IIPOCTBIHIO HA IIOCTEJIN, Ha KOTOPOI OHA MOCIeAHUH pa3 crajia BMECTE C MyXeM, YIIEAIINM OT Hee B

JPYTYIO CEMBIO.

Her cmbicina cnenuanbHO yOexaaTh KIMEHTa B a0CYpIHOCTH 3TUX JACUCTBUIL, OH caM 3TO MIPEKPACHO 3HAET.
Ckopee, OH J10JIKEH OJJHO3HAUYHO OTBETUTHh HAa MPUHILIUIINATIBHBIN BOIIPOC, XOUET JIM OH AEHCTBUTEIHHO 3a0bITh
JPYroro Wix e roToB roflaMM XkJ1aTh U HAJIEAThCS, YTO YTO-TO U3MEHUTCS. KOHEUHO, 3TOT OTBET HYXKEH MpexkK/ie
BCEI'0 HE KOHCYJIbTAHTY, & CAMOMY KJIIMEHTY, JUIsl TOT'O YTOObI palliOHAIBHO OLIEHUTh CBOIO CUTYaLIMIO, IOHSTD,
HACKOJIbKO OCMBICJIEHHBI B HEM CTpa/jlaHus U NepexuBaHus. PelieHne, 4To HaJesaThCs HE Ha YTO U HE3a4eM WU
YTO TJIYNIO CUJIETh U JKJaTh "MUJIOCTBIHIO" OT JPYrOro, MOKET IOMOYb YEJIOBEKY BHIUTHU U3 JAETIPECCHUH,
IIEPEOPUEHTUPOBATHCS € IIPOLIOTO HA HACTOSALEE.

Bonbiryro moMop B KOHCYJIBTUPOBAHUHN B MOJIOOHBIX CIydasiX MOXKET OKa3aTh: 1)

pEOpraHnu3anysl )KU3HN KIMEHTA, IEPEOPUEHTALUS €€ Ha TO, YTO MOKET OTBJIEYb OT NEPEKUBAHUN U NIEPEKIIIOUNTD
Ha YTO-TO HOBOE;

2) N3MEHEHHUE OTHOIIEHUH C TTApPTHEPOM.

Peopranmszanms xu3Hu

O4eBHIHO, YTO MIPOCTO PEKOMEHIAINS OTBIICYCS HIUEM He moMoskeT. Heobxoanmo noapodHoe

00CyXJI€eHUE U BBIOOP TOTO, UTO MOXKET OBITh MHTEPECHBIM U OTBJIEKAIOIIUM UMEHHO ISl 3TOTO YEJIOBEKa.
OrpomHOe 3HaYeHHE MPU ITOM UMeeT Kpyr ol1eHus. Heo0XoauMo BCIOMHUTE IPY3€i U 3HAKOMBIX, T1Ie U

KaK OOBIYHO KJIMEHT BCTPEYaJICs C HUMH, YTO OHU JeJIajli WU JIeJIal0T BMECTE, YTO OCOOCHHO MPUITHO ObLIO
nenaTth paHblie. B xone nmpuema ObIBaeT MOJI€3HO HAMETUTD, C KEM U KaK CTOUT BCTPETUThCA B OnmpKaiiiiee
BpEMS, UTO UHTEPECHOTO U MPUATHOTO MOXKHO C/I€JIaTh, KOMY II03BOHUTH U 3aHTH.

OmyiieHre OpomEeHHOCTH JTFOOUMBIM 4aCcTO MPUBOAUT K TOMY, YTO YEJIOBEKY HAUMHAET

Ka3aThCsl, YTO OH BOOOIIE HUKOMY HE HYKE€H, HEMHTEpECeH, CKy4eH. TaKuX JII0/IeH MpeceayeT MbICIIb, YTO Y BCEX
€CTb CBOSI I1apa, OJMHOKOTO e HE JII0OSAT, BOCIPUHUMAIOT KaK OMAaCHOI0 KOHKYpeHTa WiH mpe3upatoT. Hecmotps
Ha 10JJ00HbIE MEePEeKUBAHUA, B PA3rOBOPE OOBIUHO BBIACHSETCS, YTO Y KJIMEHTa €CTh U OJJUHOKHE IPY3bs U
MOJIPYTH, KOTOpBIE ObUIN ObI pajibl BCTpEUe U Ubs Cyb0a HATOMUHAET HBIHEIIHIOI CUTYAllUHU IOCTPaIaBIIETo.
Kpome npyxeckux cBsizeid, CyIIeCTBYIOT U pa3inyHble KI1yOHbIE, O0IIECTBEHHbIE, pa3BieKaTeIbHbIE OPraHu3aluH,
KOTOpBIE MOTYT 3aMHTEPECOBATh YEJIOBEKA U CTaTh UCTOUHUKOM HOBBIX JpY3€H U 3HaKOMCTB. MImeeT cMbic
CHEHAIbHO OOCYAUThH C KIIMEHTOM, YTO BOOOIIE eMy HPaBUTCSI U MHTEPECHO B JKU3HHU, a 3aTE€M IOIBITATHCA
Mo100paTh MOIXOAIIYIO (OPMY aKTHBHOCTH.

Bonbiyio poss B mponecce "BO3BpaIleHHs K )KM3HH' MOXET ChIIpaTh HAJMYUE Yy KIIUEHTa ACTEH UIn

1r006uMOit paboThl. Tak, MCUXOJIOT MOXKET BBIPA3UTh CBOIO YBEPEHHOCTh B TOM, UTO "Takas HHTepecHas "
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paboTa He OCTaBIsET BPEMEHH JJIs IEPEKUBAHUI, TEM CaMbIM MOAJIEP/KUBAst U OPUEHTUPYSI €r0 Ha
MOTPYKEHHOCTh B COOCTBEHHYIO )KMU3Hb U Jiea. ANeuIanus K AeTSIM B TaKoi Oecesie MOKeT ObITh 0COOEHHO
"BRITOAHON"":

TF000MY POJIUTEITIO BAXKHO, YTOOBI IETSIM OBIJIO XOPOIIIO, & pa3IpaKUTEIbHBIMH,

HaXOJSIIMICs B AETIPECCUU OTell/MaTh YTHETAlOIIe AeHCTBYeT Ha peOeHKa. DTH 10BObl KOHCYJIBTAHT MOKET
MCTIOJIB30BATh KaK €IIle OJJMH CTUMYII JJISl TOTO, YTOOBI KIIMEHT rmocTapaics "npuiit B ceos”

Peopranun3zanys OTHOIIEHHI ¢ TAPTHEPOM

YacTo BecbMa HETaTUBHYIO POJIb, YCYTyOIISIONIYIO COCTOSTHUE KIIMEHTa, UTPAIOT TPOIOJDKAIOIIUECS B TOW MIIN
HWHOH (hopMe OTHOIICHHS ¢ ObIBIIEM NapTHEpoM. CoXpaHEHHE TaKUX OTHOIICHUH TOPOil 00YCIIOBIEHO
HE00XOAMMOCTBIO, KOT/Ia KITMEHT MPOJI0JIKAET KUTh ¢ OBIBIINM MYXeM/>KeHOW B OHOM KBapTUpPE, Y HUX €CTh
JI€TH, 32 KOTOPBIMU TpeOyeTCcsl yXO U T.II., HO ObIBAatOT U O0Jiee CTpaHHbIe CUTYallUU, KOT/AA yIIe NN
MYK/’KE€Ha TIOCTOSIHHO 3BOHUT, TIPeJIaraeT MoMolIlb, CYNTAas], YTO OH/OHA TAKUM 00pa3oM o0jerdaet
NepexXUBaHUs TapTHepa, momoraeT emy. JIro0oil pasroBop ¢ yxe yIeamnuM NapTHEPOM MHOTMMHU KJIMEHTaMU
BOCIIPMHUMAETCS Kak "coJlb Ha paHy', HO OTKa3aTbCs OT HETO OBIBAET HE TaK MPOCTO, IOCKOJIbKY BCEI/1a €CTh
HaJIe’kK/1a, 4TO pa3pblB HE OKOHYATENIbHBINA. TeM He MeHee, 171 TOro 4yToOb! "3a0bITh" apTHEpa, Jydllle Kakoe-
TO BpeMsl HE BCTPEUaThCsl, yeXaTh, U3MEHUTh CUTYyalMI0. [Ipy 3TOM KIMEHTY clieyeT peKOMEH10BaTh
OpPUEHTUPOBATHCSA HAa COOCTBEHHBIE MHTEPECHL, IMYCTh Jake B yiiep0 naptHepy. Hanpumep, eciiu B kBapTupe y
KJIMEHTA MPOJIOJIKAIOT XPAHUTHCS BEIIX OBIBLIETO CYIPYra, a OH CaM JaBHO HUBET B IPYIOM MECTE, 110
KaKMM-TO IIPUYMHAM He 3a0upasi UX, CTOMT [IOCOBETOBATh KJIMEHTY HACTOSTh HA TOM, YTOOBI 3TH BEIlU ObLTH
yOpanbl. Wi, eciu OBIBIIMIA CYTIPYT TPUXOJUT HABEIIATH IETEH B TO BpeMsi, KOTAa OH/OHa HEMHUHYEMO
CTAJIKMBAETCS C KIIMEHTOM, CJIEyET IOPEKOMEHI0BATh U3MEHUTh Yachl 3TUX BCTPEY.

ObecrieHrBaHKE TAPTHEPA

['opasnio nerye 3a0BITh TOTO, Ybs IIEHHOCTH B COOCTBEHHBIX TJIa3ax MoMepkia. Pabora mo o0eciieHuBaHUIO OBIBIIIETO
MapTHEpa 4acTo yXKe aKTUBHO UCT B CO3HAHUH KIIMEHTa. BCTIOMUHAETCS HE TOJIBKO XOPOIIIEe U MPHUBICKATEIILHOS B
JPYroM, HO ¥ YepPThI, IPUBBIYKH, THYHOCTHBIE KA4eCTBA, KOTOPHIE, Ka3aJI0Ch Obl, YK€ JJaBHO CBHICTEIHCTBOBAIIH,
YTO COBMECTHAS KU3Hb He Oyner 6€3001auH0i - mapTHEP OBUT TOPOIO STOMCTUYCH, HEHAIC)KECH, CAMOJIIOOUB | T.J.
Torza v ToBKO TOT/A, KOTJa KOHCYJIBTAaHT OOHAPY)KUBACT CBUJIETEIHCTBA TAKOTO MPOIlecca 00ECIICHUBAHUS B
CO3HAaHUU KIIMCHTA, OH MOXCT CaM IMOAKIIIOYUTHECA K HEMY, aKTUBHO JCMOHCTPUPYS HAa OCHOBAHUHA HOHy‘IeHHOf/’I
uHpOpMAIIHs, YTO OH/OHA "Ha caMOM Jiefie" He CTOJIb MIPHUBIICKATENICH, KaK paHbIlle Ka3aioch KIUEHTY. ToT dakT,
4TO yXO4y 4acCcTO NpCACCTBYCT HeKOTOpBIﬁ nepuoa OXJaXXKACHHUA B OTHOILICHUAX, MOXKCT O6JICI“-II/ITB KOHCYJIbTAHTY
pelleHUe 3a1a4H, IIOCKOJIBKY 3a 3TO BpeMsi APYroil OOBIYHO YCIIEBAET MPOSIBUTH CEO0S IOCTATOYHO HEKOPPEKTHO.

EnuHcTBEeHHOCTH 1I00BH
JlJ11 MHOTHX KJIMEHTOB CEPbE3HBIM MPENATCTBUEM, 3aTPYAHIIOIIUM Pa3IyKy ¢ MapTHEPOM,
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SIBJIIETCA OIIYILIEHUE, YTO 3TO €MHCTBEHHAs UJTU TOCJEIHAS JTF0O0Bb B ero xu3Hu. [Ipeacrasnenue

0 TOM, YTO B )XKH3HH Y YeJIOBEKa OBIBACT JIUIIH OJJHA HACTOSIIASI IIOOOBH, BeCbMa pacmpocTpaHeHo. OOCyXKIeHUIO
BO3MOXKHOCTH JPYTrOi TOYKHU 3PEHHS CTOUT CIEIMAIBHO YIETUTh BpEeMSI.

BeccniopHo, npencTaBieHue 0 €UHCTBEHHOCTH JTIOOBH UMEET OTPEICICHHYIO TPUBIIEKATeNbHOCTh. OHO
BO3BOJIMT CaMO MepeXUBaHKE JOOBHU Ha MbEJECTall, COOTBETCTBYET HauOo0Jiee POMAaHTHUECKOMY U
[IO3TUYECKOMY OTHOILIEHHUIO K 3TOMY YYBCTBY, BO3BbIIIAs TE€X, KTO AEHCTBUTENLHO UcIbITaN "Takoe". B cBsi3u ¢
3THUM MOXHO IIPUBECTHU CJIOBA OJIHOTO U3 MCCIIeA0BaTENe MEKIMUYHOCTHON aTTPaKIuK, KOTOPBIA KaK-TO
3aMeTWI: "BOJIBIIMHCTBO JI0OACH HUKOTIA HE IOJI00MIIO OFl, eciii ObI HE UMEJIO BO3MOXKHOCTH HAa OCHOBAaHHU
KHHUT 1 KUHO(HIBMOB MpecTaBUTh cebe, kak 31o ObiBaecT" (Berscheid E., Walster E.H., 1969).

[lonBeprast COMHEHUIO UACIO "TOJIBKO OHON JIH0OBU" U, TAKUM 00pa3oM, Co3/1aBast JUlsl KIIMEHTa EPCIIEKTUBY
Oyaymux OJIM3KUX OTHOIIEHUH, KOHCYJIBTAHT MOXKET HOIBITATbCS KPUTHUUECKH NTEPEOCMBICIIUTH 3TO
yOexIeHre, 00paTUTHCS K OMPOBEPTAIOIINM €T0 KU3HEHHBIM H JIUTEPATYPHBIM NprMepaM. MOXKHO TIPH 3TOM
MOBBICUTD U LIEHHOCTh NE€PEKUBAHUM KIIMEHTa BbICKa3bIBAaHUAMM THIA: "UeI0BeKy 1aeTcs He JII000Bb caMa 110
cebe, a cmocobHOCTh M00UTE", "ECiK BBl MOMIOOMIN OTHAXKIbI, 3HAUUT, BbI CIIOCOOHBI TIEPEKUBATH ITO
YYBCTBO B IIPUHIIUIIE U 00s13aTEILHO CO BpEMEHEM I0JIto0uTe ere'.

Hanexxna Ha BO3MOXHOCTb OJIM3KUX OTHOLIEHUH B Oy/ylieM ObIBae€T OYEHb Ba)kKHA.

Icuxomory MOXHO Takke MOJAepKaTh Bepy B Oyaylee U 1elIeco00pa3sHOCTb MPOUCIIEIIIETO:

"MoxeT OBITh, 3TO U XOPOIIIO, YTO OH YIIIeJ ceiuac. 3HAUUT, y HEro ObUIO TaKO€ CTPEMIICHHE M PAHO WJIH MTO3/THO OHO

nposiBuiIoch Obl. Ho Ha cerofHsAIIHMN 1eHb, TOKa BBI e1le Moioab! ("'y Bac MHOTO Jpy3ei" uinn "y Bac Takas
WHTEpecHas paboTa'), y Bac ropasio O0JbIIIe MaHCOB HAJaAUTh CBOIO KU3Hb U HAWTH ce0e APYroro 4ejaoBeKa

KoncynbrupoBanue "BUHOBHHKA pa3pbiBa"

Oco00 x0Tenoch Obl OTMETUTH CUTYAIUIO, KOTJ1a K ICUXOJIOTY PUXOJUT BUHOBHUK

pa3pbiBa, a He KepTBa. I TaKOro KIMEHTa IPUXOJL CBA3AaH C HAJEKIOU, UTO IICUXO0JIOT IOMOXKET JPYroMy Jerye
MIEPEHECTH MIPOUCIIEIIEE, TOPEKOMEHAYET, KaK COOOIIUTh O pa3pbiBe, KAK COXPAHUTh C OBIBLUINM ITaPTHEPOM
XOpOIIKEe OTHOLIeHHUS U T.A4. IHOr1a 3ampoc Takoro yesoBeka 0ojiee OCTPhIi: MapTHEP HE NaeT eMy YWTH, yrposkas
CaMOyOHHCTBOM, HO "MOXKET JIi OH coBepmuTh 3T0?", "Kak cnenarh Tak, 4ToObI HUYETO CTPAIIHOTO HE
npouzonuio?". CTOUT OTBETUTH, YTO, KaK MPABUIIO, UMEHHO B T€X CIIy4asix, KOTJa MOJ00HbIE yrpo3bl 3By4aT 4acTo
U OTKPBITO, BEPOSTHOCTb X OCYIIECTBICHUS HE CIIMIIKOM BeJIMKA. Takol IaHTaK OOBIYHO CBA3AH C JKEJIaHUEM
MPUYUHUATH 00JIb OOMIUHMKY U YIOBJIETBOPUTH YSI3BICHHOE CaMoJto0ue, Ho, ciaBa bory, He MHOTHE JOBOIST
yIpO3bl IO OCYILECTBIIEHUs. TeM He MeHee, KOHCYJIbTaHT HE JOJKEH OTHOCUTBHCS K yrpo3aM caMOyOUiCTBa
CJIMIIKOM JIETKO: HYXHO MOAPOOHO paccrpoCUTh KJIMEHTA O TOM, KaK, B KAKMX CUTYyallUsAX, KaK 4acTo 3By4ar
yrpo3bl CaMOYOUICTBA, KaK KIIMEHT pearupyeT Ha HUX, KaKk OOBIYHO pa3pelaeTcs 3Ta CUTyalus U T.1.
HeonpITHOMY KOHCYJIBTaHTY CJI€yeT IIOCOBETOBATHCS CO CBOMMH 00JIee OMBITHBIMU KOJUIETaMHU HITH 00paTUThCS
3a COBETOM K IICUXUATPY, YTOOBI IPAaBUIBHO OLEHUTh CUTYALHUIO.

Jlaxxe eciu yrpo3sl caMOyOMICTBA SIBJISAIOTCS MOMBITKOM IIAHTaXXa, TO BOBCE HE 03HAYAET,
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YTO YXOJ1 OT CyIpyra He JJOJDKEH ObITh XOPOLIO MOATOTOBIIEH U npoayMaH. [lokuaas cynpyra, 101 CKIOHHBI
MOJIPOOHO OOBACHATH, TOYEMY UMEHHO OHHU yXOAAT. Y XOTs peanbHO Takue OObSICHEHUS HAIIPaBICHBI HA PEIICHHUE
po6JieM cOOCTBEHHOM BHHBI, AJIs apTHEPa OHKM YacTO 3BYYaT KAaK paccka3 0 TOM, KaKOil OH/OHa MJIOXOH U [oYemMy
C HUM/HEH HEBO3MOXHO KuTh. He00X0AMMO 1MoKa3aTh KJIMEHTY, YTO MO00HBIE 0OBHHEHUSI-00BICHEHHS CEPbE3HO
YXYIIIAIT COCTOSHUE CyNpyra. BeITh OpoIIeHHbIM, J1a €1e U INIOXUM, HEOOBIYalHO TAXKEIIO.

[Icuxonoruuecku MOMoYb MOKUIAEMOMY MOKHO JIMIIb B TOM CJIy4ae, €CIIU yXOIAIUM

CYIpPYT MaKCUMaJIbHO IPUMET Ha ce0si BUHY U OTBETCTBEHHOCTD 3a Pasiiajl OTHOUIEHUH. B kakoM-To cMbIciie 310
CHpaBeJINBO, IOCKOJIBKY TOT, KTO YXOJIUT, 0OBIYHO O0Jiee 3alIMIIeH, Y HETO €CTh IPYyroi, €CTh IUIaHbl Ha Oyayiiee, a
B TOM, YTO IMPOU30IILJIO, BAHOBATHI 00a, ¥ IOTOMY CIELIHaIbHO OOBHHATH KOTO-TO HE UMEET CMbICIIA.

VX0 nmapTHepa COMPOBOKAAETCS MHO)KECTBOM OOCTOSITENILCTB, KOTOPBIE MOTYT HEOITHO3HAYHO TOHUMATHCS
OCTaBJISIEMbIM CYIIPYT'OM M OPOH BOCIIPUHUMAIOTCS KaK 3HaK HaJAeXbl. Tak, OTKJIabIBAHUE PEIIeHUs 00
OKOHYATEJIbHOM pa3phIBe, YaCTO NPEANPUHUMAEMOE JIJIsl TOTO, YTOOBI IPYroi CBBIKCS C MBICIIBIO O Pa3IykKe,

Ha CaMOM JieJie JIJIsl TOTO, KOTO OCTABIISIOT, OOBIUHO CIIY)KUT JI0OKa3aTeIbCTBOM, YTO €CTh Ha/I€XkK/1a

MIOMHUPUTHCS ¥ HAYaTh J)KU3Hb CHavyasla. Y TaMBaHHUE JAJIbHEUIINX [UIAHOB O TOM, KaK M ¢ KEM IMOKUAAIOIIHHA

CEeMbIO COOMPAETCS JKUTh, TOXKE MOKET CTaTh OCHOBAaHUEM JJIs HEOIIpaBJaHHbBIX Hasex. B Oecene ¢

KJIMEHTOM IICUXOJIOT MOXET CIIELUaIbHO OOCYIUTh, KaK yXOJl IPENOAHOCUTCS MapTHEPY, YTO OH/OHA 3HAET

0 MIPOUCXOJIAIIEM U UTO eMy/ell cietyeT 3HaTh.

HuTepecHo, uto B Xo/e Oecepl y 4eloBeKa, MPUHSBILET0 OJJHO3HAYHOE PEIIEHUE IIOKUHYTh CEMbIO, MOKET
BO3HUKHYTH MOTPEOHOCTH CHEIMAIBHO pa300paThCs, KAKOBBI €r0 OIMOKH B JJAHHBIX OTHOIICHUSX, 32 KaKHUe
MPOOGJIEMBI OH JIMYHO HECET OTBETCTBEHHOCTD, YTOOBI HE TOMYCTHUTH M0100HOE B Oy IylieM. DTO BIIOJIHE pa3yMHOE
KEJIaHHWE, KOTOPOE KOHCYJIBTAHT MOKET yJIOBIETBOPUTH, BHUMATEIIBHO BBICIYIIAB CEMENHYIO HCTOPHUIO KIIMEHTA,

a TaK)Ke MOMBITABIINCH BBIICHUTH, Y€M UMEHHO €0 IPUBJIEKAaeT HOBBIN MapTHED.

Cynpba u 11000Bb NEPEeMEHYHBbI, PEKOMEH/IALIUH JKE TICUX0JIOTa MOTYT IEHCTBUTEIBHO

IIOMOYb YEJIOBEKY B TPYAHOM KU3HEHHOW CUTYyalluu. B CBsI3M ¢ 3TOM TeMOW X0TeI0Ch OBl IPUBECTH JTOBOJIBHO
HEOOBIYHBIH MTpUMeEp.

B xoHcynbTaImo 3a NOMOIIBI0 00paTUiIach CyNnpyKeckas napa - 1Boe CTyJeHTOB-

JTUITIOMHUKOB. HUIIMaTOPOM IpuXo/a ObUT MY’K, KOTOPBIN OKa3aJicsi OCTPaAaBIIei cTopoHoii. Bo Bpems
NPEeJAUIIIIOMHON PAKTUKH jKe€Ha cONMM3UIIACh C OJHOKYPCHUKOM, MOJIIO0MIIA €r0 U PELIIa OCTABUTh MyXa pau
9THX OTHOIICHUH. My HAaCTOSJI Ha TOM, YTOOBI OHM 00a MPHIIUIA B KOHCYIBTAILINIO, HAZIESCh, YTO 31ECh )KEHY
nepeyoeasT, 0ObSCHAT, YTO 3TO YBJICUEHUE CKOPO MPOIeT, ceMbs U peOCHOK BaxkHee U T.A4. JKeHa npuiiia,
BBITTOJTHSIS TIPOCKOY MyXka.

KoHcynbraHT 6ece1oBail ¢ HUMU 110 OTAENBHOCTU. Y 0eIUBIINCh, YTO HAMEPEHHUE YUTH Yy

MOJIOJIO KEHIIMHBI TPOAYMAHHO U CEPbE3HO, ICUXOJIOT 00CYINII ¢ HEeH, KaK M KOT/1a ei Jiydiie 3To caenath. boiee
JUINTENIbHOU ObuIa Oecesia ¢ My»KeM, BMECTE C HUM KOHCYJIBTAHT IMbITAJICS HAWTH CIOCOOBI TOBEICHUS U 3aHATHS,
KOTOpBIE [TO3BOJIMIIN Obl €EMY OTBJICUbCS U HE NIEPEKUBATH CIYUYUBLIEECS CIMIIKOM TSXKeENO0. bbll crimaHupoBaH psiz
JeJ1, KOTOpbIe OH HUKAaK HE MOT peaJln30BaTh, )KUBS C CEMbEH, HO TENeph, KOI/1a y HETO JTOJKHO OBIJIO MOSBUTHCS
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OosblIe CBOOOAHOIO BPEMEHH, OH MOT OBl C JIETKOCThIO OCyIiecTBUTh. Cpenn HUX Oblla, HaIpUMep, Moe3Ka B
apXeoJIOrMYecKyo dKceuuio. OOCyInIM ¢ HUIM U TO, YTO KU3Hb IEPEMEHYHBA, IPUBA3aHHOCTD )KEHBI MOKET
OKa3aTbCs HEO0JIFOBEYHOM, TO3TOMY €My HYKHO HaOpaTbCs TEpIEHHSI U 1aTh € BO3MOXKHOCTb ITOHATH, KTO € 1o-
HacTOsIILIEMY Jopor. B 11e0M pa3rosop npoiesn 04eHb M0 J0TBOPHO.

HeoxunanHO y KOHCYJIbTaHTa OSBUIIACh BO3MOKHOCTh BCTPETUTHCS C KIIMEHTAMHU €111e pas.

[IpumepHoO yepes roj 3Ta napa CHOBa MOSIBUIACH B KOHCYJIbTAI[MH, HO TE€IIEPh OHU ITOMEHSJIUCH POJISIMH.
HHunmaTopoM npuxoza cralia >keHa, KOTopas 3a 3TO BpeMs ycIelia pa3iroOUTh CBOETo MOKIOHHHUKA, 3aHOBO
OIICHWJIA MYXa M CTPACTHO XOTeja, 4TOObl OH BepHYJICS K Hel. MHoi Obuta mo3uius Mosiooro yenoBeka. He To
YTOOBI OH COBCEM OXJIaJIeJl K KEHE - OHA MO-TIPEXKHEMY Ka3aJloch eMy UHTEPECHOM u npuBiekareabHoil. Ho,
IIPOXUB roj 0e3 ceMbH, OH 003aBeJICS MHOKECTBOM HOBBIX JIPY3€Hl U yBJI€UEHUH, "BKYCHII CIaA0CTh XOIOCTIKON
XKHU3HHU" U, XOTS ObUI B IPUHIUIIE HE IPOTUB BEPHYTHCS B CEMbIO, HE XOTEI JieNlaTh 3TO B OJrpKaiiiee Bpems.
Tenepb Ha TOTOBHOCTh K OKHAAHUIO U MIPUHITHIO CBOEW BUHBI MPHUIIJIOCh OPUEHTUPOBATH K€ HY...

Br160op Mexay mapTHepaMu

[IpuBeneHHbI BbIlIE IPUMEP CBA3BIBAET HAC C €ILE OJHUM TUIIOM MPOOJIEM, XapaKTEPHBIX

JUTSL CUTYallui pacCTaBaHUs C MMAPTHEPOM - TIpoOIeMaMu BBIOOPA, KOTJa KIIMEHT HUKAK HE MOXKET PEIIUTh, C KEM H3
JIBOUX CJIETyeT CBSI3aTh CBOIO NAJBHEUIIYIO CYb0Y: C CYIPYroM, C KOTOPBIM, OBIBAaET, YK€ MPOKHUTO BMECTE
HEMAJIO JIET WK C IPYTUM YEJIOBEKOM, BCTPEYa U OTHOIICHHUSI C KOTOPBIM BOCIIPHHUMAIOTCS KAK HEYTO

HeoObI4aliHOE, Ba)KHOE U 3HaYUTENIbHOE. B Takoil cutyaluu 3anpoc KIMEHTa MOKET 3BY4aTh CIACAYIOLINM 00pa3oM:

"CkaxuTe, KOro MHE BbIOpaTh, 1 HUKaK HE MOT'Y 3TO clieiaTh cam" uian "5 Mmeuych MeX1y ABYMS 3TUMH JIOABMU U
HUKaK HE MOT'Y OCTaHOBUTbHCA".

Crenyer OTMETUTh, YTO JaHHBIE OOCTOATENBCTBA SABISIOTCS TPABMHUPYIOLUIMMHU AJIS BCEX

YYaCTHUKOB - JJIs1 KJIMEHTA, IS TOTO, K KOMY YXOJISIT, M JJISl TOTO, OT KOT'O YXOJST, TIOCKOJIBKY B

TOW WJIM MHOM Mepe B CUTyalluu BbIOOpa HaxosATcs Bce Tpoe. M mo3ToMy 3a MOMOIIBIO K IICUXOJIOTY

MOXET 00paTUTHCS JIF00asi CTOpOHA 3TOT0 TpeyrojbHUKa. YacTo "mpoiecc BpIOOpa" AIUTCS TogamH,

ObUIN yXe MTPOUTPAHbI CaMble Pa3HbIE BAPHAHTHI )KU3HU BMECTE U BPO3b, HO HUUTO HE

CIOCOOCTBOBAJIO Pa3pEILICHUIO CUTYAIlMU, OKOHYATEJIbHOMY BBIOODY.

Pazymeercs, B mo100HOM ciydae mpoOiieMa He MOKET OBbITh pa3pellieHa B pe3ysbTraTe Oecellbl ¢ TICUX0I0roM,
Kako# Obl 2 pexTuBHON OHA HU ObuTa. KOHCYhTaHTY HE cieayeT oOHaneKuBaTh ce0s, a TeM OoJiee KIIMEHTa.
EnuHCTBEeHHOE, YTO MOKHO CIENIATh - 3TO IOMOYb YEJIOBEKY ITy0ske pa3o0paThCs B CUTyalllu, 0OpaTHTh
BHUMAaHHE Ha T€ €€ aCIEKThl, KOTOPbIE, BO3MOKHO, OCTAIOTCS B TEHH, IIOMOYb 00J1e€ KOHKPETHO
BOCIIPUHMMATh COOCTBEHHYIO BUHY U OTBETCTBEHHOCTbH 3a MPOUCXOSIIIEE.

I'nmaBHas 3a/1a4a KOHCYJIbTaHTA - JaTh BBICKA3aThCs, CTApasiCh MAaKCUMAJIbHO CTPYKTYpUPOBAaTh TO, YTO FTOBOPUT
co0eceTHUK, MoYepKrBas GopMyIHpyeMble UM ILTFOCHl 1 MUHYCBI TOT'O MJIM HHOTO perienus. [Ipu nanboinee
"nerkoM" BapuaHTe CUTyallUU CPEAM MIPUUYHMH, MEILIAIOIIHUX BEIOOPY, MOTYT ObITh pealibHbIC UM HAaJyMaHHbIE
CTpaxu KJIMEHTa, CBA3aHHBIC C IEThbMH, BO3MOKHBIMH IIpoOJIeMaMu Ha paboTe, 4yBCTBOM BHHBI U
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OTBETCTBEHHOCTH 3a APYroro u T.1. B aTom cityyae cnemyer, ¢ 0JHOI CTOPOHBI, 00CYANTH, HACKOIBKO
Cepbe3HbI BHICKa3bIBAEMBIE CTPaxXu M KOJIeOaHHs, a ¢ APYroil CTOPOHEI, B CiIydae HEOOX0IMMOCTH, TOMOYb
PELINTH BOHUKAOIINE B CBSI3HM C YXOJIOM NPOOIeMbl HAaNMeHee 0O0JIe3HEHHBIM ISl BCEX YYaCTHUKOB CUTYaIlUN
00pa3oM (00 0COOEHHOCTSIX PEeLICHHs TaKOW 3a7aui B CUTYAIH C OOJBHBIM CYNPYIOM, C TEM, IJIsi KOTO
HECTEPITUMO MEPEKUBAHIE PA3ITYKH C IETHbMU M POACTBCHHUKAMH, TIOAPOOHO TOBOPHUTCS B APYTHX IJIaBax).
HO, HO)KaJIyﬁ, TJIaBHOEC, YTO CTOUT O6C}’I[I/ITI> C TaKHMM KJIMCHTOM - 4TO OTKJIaAbIBAHUEC OKOHYATCIBHOI'O
penIeHus Ui BCeX, KTO XOTh B KAKOH-TO Mepe CONPHUKACACTCS C CUTYallHeH, SIBIsIeTCsl ropasio Oomee
TPaBMHUPYIOIIUM M HETATUBHBIM ()aKTOPOM, YeM JI000e, 1axke caMoe HEOXKUJAaHHOE U O0JIE3HEHHOE ee
pelieHue.

XoTeock Obl MMOAYCPKHYTh, YTO MHOI'MM KJIMCHTAaM, O6paHlaIOIIII/IMC$I C TaKUMH

npobiemMami, clieayeT PeKOMEH10BaTh 00PaTUTHCS K IICUXOTEPAIeBTY, TOCKOIbKY MOMOILb KOHCYJIbTaHTa
OKa3bIBACTCS HEJOCTATOYHOMU ISl TOTO, YTOOBI IEUCTBUTEIILHO CENIaTh BHIOOP, @ TOUHEE - PEIIUTh 00Jiee TITyOMHHBIC
JUYHBIE POOJIEMBI, MEILAIOIINE IPUHATHIO PEILICHHS.

KoncynbTupoBanue pa3BoIsinxcs

J10BOJIBHO 6JIM3KA K YK€ 00CYXKIaBIIMMCS CUTYallusl KOHCYJIbTUPOBaHMS Pa3BOISAINXCS,

KOTJIa pelIeHUe O pa3BoJIie yXKe MPUHATO 000MMH U BOCIPUHUMAETCS 00Jiee MITH MEHEee CIIOKOWHO, IPOoOIeMOit ke
CTaHOBHTCSA TO, KaK CTPOUTH JKU3HB 1ociie Hero. JIro0oii pa3Boj - qake sKeTaHHbINA

- ABJIIETCS CEPbE3HON TPABMOM, KOTOpasi yCyryOisieTcsi HEOOXOAMMOCTBIO IOJHOM peopraHu3aluy KU3HU (110
MOJTy4EHHBIM JaHHBIM, JIIOJIU MIEPEKUBAIOT Pa3BOJ KaK TpaBMy Jake yepes ISTh U 0oJiee JIET MOCiie Hero)
(Levinger G., Moles O.S., 1979). Jlo pa3Boja OOJBIINHCTBO JIIOACH HE MPEACTABISAIOT, C YeM OHU MOT'YT
peanbHO CTONKHYThCA. C 3TOM TOUKHM 3pEeHUs], MHOTUM B MOAOOHOM CUTYal[MM OBIBAET MOJIE3HO MIOTOBOPHUTH CO
CHEIHAJINCTOM O TOM, YTO U KaK CIEAYeT NpeANpUHUMATh, YOSIUTHCS, YTO BAPUAHTHI BO3MOXKHBI U YTO €CTh
CHJIBI JU1s UX ocylecTBieHus. [IpoOaembl, KOTOpBIE CTOSAT NMEPe]] pa3BOASIIUMUCSA, KaCatoTCsl OYKBAJIbHO BCETO:
pazjiena UMyIIECTBa, pEOpraHU3alUH KUIUIHBIX YCIOBHM, N3MEHEHUS B3aUMOOTHOLIEHHUH ¢ APY3bsIMU U
POJICTBEHHUKAMHU, C AETbMH U T.J. OJHUM U3 OTIMYUI KOHCYJIBTUPOBAHUS Pa3BOAAIIMXCS OT APYTUX MPOoOsIeM
MICUXOJIOTMYECKON KOppEKLIUH SABIseTCs Ooiee IpKO BhIpakeHHask HH(OPMHUPYIOLIAask MO3ULUS KOHCYJIBTAHTa.
BaxHo Takke, 4TOOBI IICUXO0JIOT, OECEAYIOUIHIA C TAKUM KIMEHTOM, ObUT XOPOILIO OCBEIOMJICH B Pa3JIMYHBIX
IOPUINYECKHX acleKTaxX IpoOJeMbl pa3Bojia, Cpeld KOTOPhIX 0COOEHHO BaKHBIMU MPEACTABIISIFOTCS Pa3In4HbIe
BOIIPOCHI, CBA3aHHBIE C IETHMHU.

Pa3Box u netu

MHOTHM pOAUTENSIM Ka)KETCsl, YTO, Pa3BOSACh, OHH JIUIIAIOT peOeHKa Oy yIIero, u

MepeKUBAHNUE BUHBI TIEPEI IETBMH YaCTO YCYTyOJIsieT 00IIiee OlyIeHne Heycnexa 1 COOCTBEHHON
00pEYEHHOCTH, CBI3aHHOE C Pa3BOOM.
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KoHCynbTaHT MOKET IOMOYb KJIMEHTY [0-APYroMY B3IUIAHYTh Ha 3Ty npobiemy. Tak, ccbulasich Ha JaHHbIE
MHOT'OYMCIIEHHBIX UCCIIE0BAHUM, CIIEAYET I0Ka3aTh, YTO AJis peOEeHKa ropa3/io Jy4lle KUTb C OJTHUM U3
poaMTEINeH, HO B CHIOKOWHOM U J0OpoKenaTeIbHOM atMocdepe, YeM B TIOJTHOM CeMbe, B KOTOPOH OTHOIICHUS
HaNPsHKCHBI U KOH(IUKTHBI, a CKaHAAIBI CIIEAYIOT OAHH 3a ApyruM. OO0 3TOM CBUIETENBCTBYIOT U JaHHBIE 00
yCIIEBa€MOCTH JIeTeH B IIK0JIe, 00 YpOBHE UX KOMMYHUKAaTUBHOCTH, HEBPOTUYHOCTH U T.1. (AnemmuHa 0.E.,
1981; Bane M.G., 1979). lnst Toro uTo0BI peOSHOK JIerde MEepeKu TPaBMY pa3Bojia, Y HETO JOJKHBI
COXPAHUTHCSA MAaKCUMAJIbHO XOPOILIME OTHOIIEHUS KaK C OTLIOM, TaK U ¢ MaTephlo. becenys ¢ KIMeHTOM,
HaXOJIIMMCS B IIPOLIECCE Pa3BoO/ia, CIEAYET OPUEHTUPOBATh €ro Ha TO, YTOObI POAUTENb, KOTOPBIN OyeT
KHTb OTAEIBHO OT peOeHKa (Jalle BCero - 0Tell), MaKCUMaJIbHO MOJTHO y4acTBOBAJI B €ro BocnuraHuu. K
CYACTbIO, CTAHOBUTCS BCE MEHBIIIE KIINEHTOK, IPUHIIUIINAIBHO HACTAUBAIOIUX HA OTPAHUYEHUN KOHTAKTOB
pe0eHKa ¢ yIeAnM U3 CEMbH OTLIOM, YTOOBI TOT "HEe OKa3bIBal AypHOro BausHus". Ho, Tem He MeHee,
MHOTHE CTPEMATCS CO3HATENIHO WU MOJIYCO3HATENIbHO HAJIOKUTH OIpe/IeJIEHHbIE OTPpaHUYEHUS Ha
OTHOIIEHMSA OTLIA C peOEHKOM, 0COOEHHO B TOM clly4yae, Korja y peOeHka nossiseTcs "HOBbIN nana", To ecTb
MaThb BBIXOJUT 3aMyK. [Icuxonor MoxeT crenuanbHO 0OOCYUTh ¢ KIIMEHTOM, KaK OpTaHU30BaTh A1l peOeHKa
CUTYyalHIo "NBYX OTHOB", YTOOBI HE CO3/1aBaTh JIJIsl HET'O IOMOJIHUTENIbHON pobiembl. B Takoii cutyanun
OUYEHb MHOI'O€ 3aBUCHUT OT POJIUTENICH: €CIIM OHU HE OYyT OChIIATh IPYT Ipyra B3aMMHBIMH OOBUHEHUSIMH,
HacTpauBaTh peOeHKa OMH MPOTUB APYroro U OyayT C HUM MaKCUMAaJIbHO OTKPOBEHHBI, OH IPUCTIOCOOUTCS
JIOCTATOYHO JIETKO.

K cosxanenuto, poauTensiM HEpeIKo KakeTcs, 4To, CKpbIBas (hakT pa3Boja OoT peOeHKa 0 MOCIeTHEr0 MOMEHTA,
OHHM OTPaKJAI0T €ro OT U3HUIIHUX BoJHeHHH. KoHe4HO ke, B 3TOM cilydae KOHCYJIbTaHTY ClIelyeT oKa3aTh
KJIMEHTY, 4YTO UIMEHHO B IEUCTBUTEIBHOCTH NepexkHBaeT pedeHok. Yacto camo nosejieHre pedeHKa -
o0ocTpuBLIascs OOUAUYNBOCTD, Pa3ApaKUTEIbHOCTh, CKPBITHOCTD - YKa3bIBAIOT Ha TO, YTO YTO-TO BJIa/I€ET
JeTCKOM ymoi. B cinydae oTcyrcTBus 10CTaTOUHON MH(POPMALIMU O TOM, YTO BOJIHYET POJUTENCH, Aa’ke caMblid
MaJIeHbKUI peOeHOK OyIeT TIOMBICINBATh IPOUCXOAAIIEE, YaCTO NIPUIaBas eMy Ooee yCTpalllaolye u
TPEBOYKHBIE YEPTHI, YEM Ha caMoM Jiene. KoHCynbTaHTy ciaeayeT OObSICHUTD POJUTENSAM, YTO IE€TH
BOCIIPUHUMAIOT COOBITHSI, BO MHOT'OM OPUEHTHUPYSACH HAa PEAKIIMIO B3pOCIbIX. Tak, eca MaTh BOCIIPUHUMAET
MIPOUCXOJIAIIEe KaK CTPAIIHYIO TPareIni0, CKOpee BCEro Tak ke OyaeT 4yBCTBOBATh ceds u pedeHok. C aToi
TOYKH 3PEHUS POAUTEIISAM, 110 KpaliHell Mepe paau peOeHKa, He clieyeT (PMKCUPOBAThCs HA HETATUBHBIX aCMIEKTax
[IEPEKUBAEMOMN CUTYALINH.

YacTo BO3HMKAET BONPOC, KaK JIy4llle paccKkas3aTh AETAM O ciyuuBiieMcsi? To, 4To OHM JOJDKHBI yCIIbIIIATS,
MOJKET 3BY4aTh MPUMEPHO CIeAYommMM oopa3om: "Ham ¢ mamoii (MaMoif) CTaJIo TPYTHO KUTh BMECTE, U MBI
PEILMIN )KUTh OTAEIBHO APYT OT ApPYyra, HO HaJeeMcs, YTO 3TO HE CIIMILIKOM CHUJIBHO OTpa3uTCs Ha Tebe U,
TJIaBHOE, HA TBOMX OTHOIICHUSX C KaXKIbIM M3 Hac. MbI 00a TeOst 04eHb JTF00UM U OyZeM MPOA0IDKATh JTIOOUTH
TakK ’k€ CHJIbHO, Kak 1 paHblie". [Tocneanss ¢pasa sBiseTcst 0COOCHHO BaXXHOM, MOCKOIBKY /17151 peOCHKa ero
OTHOILIEHHUS C POAUTENSAMU SBJISIOTCS OUeHb 3HAUUMbIMU. K ToMy e cTpaxu 1 nepeKuBaHus JAeTeu,
CBSI3aHHBIE C Pa3BOJIOM, BO MHOT'OM OIPENENIAI0TCS BO3PACTOM peOeHKa, U Ha OINPEICIEHHBIX BO3PACTHBIX
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JTanax JIeTH JaXXe CKJIOHHBI MTPUITUCKHIBATH ceOe BUHY 3a nmpoucxossmee (Anemuna F0.E., 1981; Canter A.,
1979). Opranuzaiusi KOHTAKTOB peOCHKA C 000MMHU POJIUTEISIMH TOCIIE Pa3BOJIa MIPEICTABISIET OCOOYIO
3anavyy. KoneuHo, korjia otell nepruoJuuecky HaBelaeT eTeil, 6epeT uX Ha MPOTYIKH U T.1. - 3TO
3ameuatenbHo. Ho emme smydine, korjga peOeHOK UMeeT BO3MOKHOCTh KAaKOE-TO BPEMsI MIOXKHUTh C YIIEAIIAM
poluTeneM, HapUMep, Che3IUTh C HUM B OTITYCK WJIM IPOBECTU KaHUKYIIbl. B MHOIOYMCIIEHHBIX AUCKYCCHUSX,
MPOMICAIIUX B MOCIICTHUE OBl HA 3amaie, BBIICHUIOCH, YTO CTPEMIICHHE YPAaBHOBECHUTH BKJIA]] Pa3BEICHHBIX
poauTelnell B BocUTaHue peOeHKa UeT eMy ToJbKo Ha mojib3y (Robbins N.N., 1974).

Pa3Box u cTpax onuHOYeCTBa

CymectByer ele ojHa npobiaema, KOTopasi 0COOEHHO CHIIBHO MEePEKUBACTCS

Pa3BOISALIMMHUCS 1aXKe B TOM CIIy4yae, €CJIM pa3BO ABISETCS JIs1 HUX MPOJyMaHHBIM H KeJIaHHBIM

marom. 9To CTpax OJUHOYECTBA, OOSI3HB, YTO, TIOTEPSIB JAHHYIO CEMbIO, KaKoW OBl TUIOXOH OHA HU

ObUIa, KIIMEHT HUKOTa Y)Ke He 003aBeneTcst Apyroi. J{is Takux rnepexuBaHuid HEMaJlo peabHBIX
OCHOBaHUH - HeAOOpOXKeIaTeIbHOE OTHOIIIEHHE K Pa3BeIeHHBIM CO CTOPOHBI OOIIECTBA,

OTCYTCTBHE HIMPOKOTO KPyTa 3HAaKOMBIX U JIpy3€ei, BO3pacTHbIE Oapbepsl U Jp. Bee 310 MOXeT ObITH
moApoOHO 00CYXKIEHO B X01e Oece/bl, HO MPEX/Ie BCEro HE0OXOANMMO BbISICHUTD, YTO HMEHHO

3HAYUT OJJMHOYECTBO JUIsI KOHKPETHOTO YeJIOBEKa, KaKHUX IOCIIEACTBUI pa3Bo/ia OH OOJIbIIE BCETO

oourtcs.

OO0cyxnas cTpaxu KIHUEHTa, CBI3aHHBIC Pa3BOIOM, 11€JIECO00pa3HO aKTUBHO MCTIOIb30BATh

MIpHEMBbI pallMOHANIbHOM Tepanuu. Hanprumep, roBopsi 0 BO3MOXKHOM yXYIIIEHUHA OTHOLICHHSI K

KITMEHTY CO CTOPOHBI pe(pepEeHTHOM TPYIIIIBI, CIEAYET MOTICPKHYTh, UTO K YETIOBEKY BO MHOTOM

OTHOCSITCS TaK, KaK OH MO3BOJISIET K ce0e OTHOCUThCS. Eciu OH 4yBCTBYET ce0sl u3roem, He

JOCTOWHBIM BHUMAHUs, HBUHTEPECHBIM, BHHOBATHIM, K HEMY COOTBETCTBEHHO OYIyT OTHOCUTHCS U
oKpykaromue. Becenblii, yBepeHHbIH B ce0e U COOCTBEHHBIX PEIIEHUSIX YEJIOBEK HE3aBUCHUMO OT
CEMENHOr0 MOJIOKEHUS OYIET BbI3bIBATh K ce€0e yBaKEHUE U JIFOOOBb.

B Tom cnyuae, ecnu KIMeHTa BOJHYET Ne(UIIUT OOIICHUS U TPYIHOCTH BCTYIUICHHUS B IOBTOPHBIN Opak, ero
CJIeZIyeT OpMEHTHPOBAThH Ha 00JIee aKTUBHYIO TIO3UIIUIO B OTHOIICHUSAX C APYTHMH JIFOAbMU. Tak,
CYIIECTBYET MHOXKECTBO Pa3IMYHBIX KJIYOOB M 00bEIUHEHUH, WIEHOM KOTOPBIX OH MOXeT cTaTh. Hepeako
caM YeJIOBEK OBIBACT IMOJIOH MPEAYOSKICHHS IPOTUB YIaCTHs B KITy0ax 3HAKOMCTB, paOOTHI B
00BbEeIMHEHMSX 110 MHTEpecaM, CUMUTasi, YTo Te, KTO TyAa oOpalaeTcs, o4 "He TOro ypoBHA" U HUKAK He
CMOTYT €ro 3aMHTEPECOBATh. 3a MOJOOHBIMH BBICKA3bIBAHUSIMU Yallle BCETO KPOETCs NEPEKUBAHUE
COOCTBEHHOM HE YCIIEUTHOCTH U BTOPOCOPTHOCTH, CTPaxX CHOBA OKA3aThCsl OTBEPTHYTHIM M OPOILIEHHBIM, YTO
U cieyer o0CyIuTh BMECTe ¢ KiIneHToM. Hepenko pa3Boasiuecs moaHbl COKAICHUS O MPOKUTHIX IOax:
"$1 oTmana emy CTOJIBKO JIET, a OH MeHs Opocuin". C TAKUMH KIHEHTaMU MOKHO 0OCYUTH 3Ty MPOOIeMy 1O
MPUHIMIY "Tydlille ceiiyac, Korja BaM... JIET, U BHI ..., a He no3aHee"". YacTto ycrokanBaroniee J1eicTBre
OKa3bIBAIOT PA3NIUYHBIE COLMOJIOTHYECKUE JaHHbIE, HAIIPUMEpP, CBHACTEIBCTBYIOIINE O TOM, UTO JJIs
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yeJioBeKa JJ00ro BO3pacTa, COCTOSBIIETO B Opake, BEpOSTHOCTh MOBTOPHOI'O Opaka ropas/io BbIIIE, YEM Y

€r0 POBECHUKA, KOTOPBINA HE ObLT KeHaT/3aMykeM. MOXKHO TakKe IOMOYb KIIMEHTY OOHAPYKUTh KaK MOXKHO
00JIbIlIe TO3UTHUBHBIX CTOPOH B CUTYAI[UH OCBOOOXKACHUS OT KOH(PIUKTHBIX CYMPYKECKUX OTHOLICHUI:

JUTSL KOTO-TO TO 3HAYHUT, YTO MOKHO OOJIbIIIE BPEMEHH OT/1aBaTh JIFOOMMOM paboTe, st APYroro - 3TO HAACIKIA
MOTPABUThH PACCTPOCHHOE BCIICJICTBHE MEPEKUBAHUN 310pOBLE U T.1. PaboTast ¢ pa3BoasIuMucs, Hy>KHO
CTapaThCsl BCAYECKH MOBBIIIATH CAMOOIICHKY KJIMEHTA, UCIIONB3YsI I 3TOr0 MaJICHIITyI0 BO3MOXKHOCTh: Y Bac
Takas HHTepecHas padoTa", "Bel Takas mpuBiekarenbHas xeHHa", "Bbl, HAaBepHOE, 0YeHb CHIIBHBIN YEIIOBEK,
pa3 CMOTJIM BBIHECTH TaKoe" | T.II.

OO0bIIeHHast MOpalb IPECTABISIECT Pa3BO/ MPEKIE BCETO KakK KEHCKYI0 mpobiemy. Ho 310 naneko He Tak.
Ckopee, HaJy My>)KYMHAMU B OOJIBIIIEH Mepe TATOTEET CTEPEOTHIL, YTO HEIB3s MPOSBIISATH CBOU YyBCTBA U
MIePEKUBAHUS, HENB3S PACKHCATh, HEOOXOAMMO CACPKHUBATH ce0s U T.1. Pe3yapTaThl IMIUPUIECKUX
HCCIeIOBaHUM TTOKA3bIBAIOT, UTO Pa3BOJI YACTO MEPEKUBACTCS MYKUHMHAMU TsKEJIEe, YeM >KeHITUHAMU, TTPOCTO
OHH IIBITAIOTCA 3TO CKpBITH (AsemmnHa 10.E.,

1981). C aT0M# TOUKH 3peHUSs, KOHCYJIBTAHTY CJIEIYeT 0OCOOEHHO BHUMATEIHLHO O0eceI0BaTh C KJIMEHTAMU-
MY>KUYHHAMH, IPOSBIISAS TEPICHHUE U JOOPOKETATEIbHOCTh U BCAYECKU IEMOHCTPUPYS, UTO B MEPEKUBAHUIX T10
MOBOJY Pa3Bojia HET HUYETO YHU3UTEIHHOTO U, TOJIBKO TOJHOCTHIO MPUHSB U OCO3HAB CBOM YYBCTBA, MOKHO
MIPUHUMATHCS 32 CTPOUTEIHCTBO COOCTBEHHOTO Oy YIIIETO.

3AKJIFOYEHUE

PaccmoTpeHHbIe B 1TaHHOM OCOOUH CiIy4an oOpalieHHs KIMEHTOB 33 ICUXOJIOTHYECKOi

MIOMOIIbIO, KaK U BO3MOKHBIE CTPaTETUN pabOThl C HUMHU, OTHIO/b HE SIBIISIFOTCS McueprbiBatouMu. O0cyxaeHne
MO’KHO ObUIO OBl TPOAOIKATH €I11€ OYEHb JIOJIT0, OCTAHABINBASCH HA PA3JIMYHBIX TOHKOCTSX U acleKTax
IICUXOJIOTMYECKOTO BO3JIEUCTBHSI, HO, TIOKAIyl. BaKHEE Apyroe. BHUMaTEIbHBIN YNTATEb, BOSMOXKHO, YXKE
3aMEeTHJI, YTO €CTh ONPEICICHHBIA HA0Op CTpaTeruil U TAKTUK, KOTOPBIH ¢ HEKOTOPHIMHU BapHalUIMU
HCIIONB3YETCS NPAKTUYECKH BO BCEX OMMCBHIBAEMBIX CUTYyAIUAX BO3AeHCTBUA. K HUM OTHOCATCA crenyromee.
1. OpueHTanus KJIMEeHTa Ha IPUHATHE COOCTBEHHOW BUHBI M OTBETCTBEHHOCTH 3a ITPOUCXOAIIEE.

2. OpueHTanys KJIMEHTa Ha TIOHUMaHKe, aHAJIU3 U IPUHITHE COOCTBEHHBIX UYBCTB KaK Ha €IMHCTBEHHYIO
BO3MOKHOCTh IOHUMaHUs ce0s1 1 COOCTBEHHOT'O MTOBEICHUS.

3. IloaroroBka Oosiee riIy0OKOro KOHTAKTa ¢ APYrMM 4EJIOBEKOM, OTHOIIEHUS C KOTOPBIM Y KJIIMEHTA He
CKJIaJIBIBAIOTCS, C UCIIOJIB30BAHUEM €0 UYBCTB U MEPEKUBAHUI KaK OCHOBBI JJIs BOCCTAaHOBJICHUS OoJee
JIOBEPUTENIBHBIX OTHOIICHHN.

4. IInanupoBaHUe U OCYLIECTBIEHNE KAKMX-TO KOHKPETHBIX [TOBEAEHUYECKHX 111aroB, HAIIPaBJICHHBIX Ha
HEMEUICHHOE U3MEHEHHUE CUTYalUH.

Ocy1ecTBieHnE TaKOH cTpaTeruy paboThl C KIMEHTOM OIUPAETCS Ha JIBAa PA3JIMYHBIX acleKTa paboThI
KOHCYJIbTaHTa, KOTOPBIE B KAKOW-TO MEPE SABJISIIOTCS CUHTE30M ITPUHIIMIIOB T'YMaHUCTHYECKOHN U
IIOBEJICHYECKOU IICUXOTEpaInu:
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1. YMeHne noHnMars, COnepeKnBaTh, NOACPKUBATh U aHAJTM3UPOBATh YyBCTBA KIMEHTA 0 OTHOIICHHUIO K
ONMVOKaUIIAM IPYTHM.
2. CnocoOHOCTB YETKO M KOHKPETHO TNITAHUPOBATh U3MEHEHHS B )KU3HH KIIMEHTA,

CTPYKTYPHUPOBATH BCC, YTO OH T'OBOPUT U ACJIACT, JaBATh 06paTHy}0 CBs3b U KOPPCKTHUPOBATH €I'0 BHICKA3bIBAHU .

Hawm npencrasiisieTcsi, YTO MCIOJIb30BaHUE JAHHBIX IPUHIIMIIOB B padoTe C JIFOOBIMU CIydassMU 0OpalieHuH
MOJKET YCIIEUIHO CIIYXKHUTh PEIICHUIO Pa3IMYHbIX 33]1a4, BOZHUKAIOIIKX B Mpoliecce KOHCYAbTUpoBaHus. C
9TOHM TOYKM 3pEHMS, IPEJIOKEHHbIE CTPATErMK PaOOThl C KOHKPETHBIMU CITy4asiMU HaIJIsTHO
JEMOHCTPHUPYIOT, KAK MOKHO paboTaTh B 00J1aCTH IICUXOJIOIMUECKOTr0 KOHCYIbTHpOoBaHus. Pasymeercs,
HETPYJHO NPEJCTaBUTh KaKyl0-TO HHYIO MOJIEJIb BO3IEHCTBUS, OCHOBAaHHYIO HA JPYTrUX NPUHIUIAX, HA
MHBIX IPEICTaBICHUSX O LEJSIX U 337a4ax KOHCYJIbTUPOBAHHUS, IOCKOJIBKY NMPEI0KEHHAs 3/1€Ch MOJIEb HU
B KO€H Mepe He SIBJIETCS] UCUEPIBIBAIOIIEH MM €IMHCTBEHHO BO3MOXKHOM. 3aBepiiast 3Ty paboTy, XoueTcs
el1e pa3 NOJYEPKHYTh: ICUXOJOTHYECKas PaKTHKa MPUBJIEKAET aBTOpa UMEHHO TEM, YTO BO3MOYKHOCTHU
YCIIEIIHBIX CTpaTeruii paboThl B 3TOM 00JIACTH KaXKyTCsl HencueprnaeMpiMu. KoHeYHO, TOMY, KTO TOJIBKO
HAa4YMHAET CBOI MPOQeCcCUOHANBHBIN MTyTh, JIy4Ille OPUEHTUPOBATHCS HA OIBIT U MHEHUE KOJUIET, HO, "BCTaB
Ha HOTU", KaX/Ibli PaHO WJIM MO3/IHO OyJeT IBUTAThCSI CBOUM ITyTeM, CIeAys K OJHOM LeNH - 10 Mepe CUIl
IOMOraTh JIpyI'MM B pellleHun ux npobsiem. HaBepHoe, 3TO 1 ecTh caMOe BaXKHOE U NPUBJIEKATEILHOE B
Haieil npodeccun!
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